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1. OBIIHUE NOJIOKEHHUSA

1.1. [IpaBuna 0 IMCTaHUMOHHOM GAaHKOBCKOM OGCTYXKHBAaHHM IOPHIMYECKHX JIHLL, HHAWBHYalbHBIX NpeANpUHUMATENEH U
(UIMYECKHUX ML, 3aHUMAIONIMXCA B YCTAHOBNEHHOM 3aKOHONATENLCTBOM Pd mopsiike yacTHOl NpakTHKOH B cCHUCTEMeE
«Hureprer-Bank» B AKB «OHeprobank» (AO) (manee — «IlpaBuna» wim «[lpaBuna JIEO») umeror cuny Joroeopa Ha
MMCTAHIMOHHOE GaHKkoBCKoe obcmyxuBanue (nanee — Jlorosop). 3akmouenne JIOroBopa OCYILECTBAAETCA MyTEM TPHCOEHHEHNS
Knuenra k [lpasumam JIBO B IenoM B COOTBETCTBHH cO cTaTheil 428 I'pakmaHckoro koaekca PoccHiickoii Penepaunn u
NpOU3BOAMTCA MyTeM akuenta Bankom odeptsl Knuenra (3asBnenus o npucoeaunennn k [pasumam J{BO). Hacrtosmue ITpaBuna
PETYJMpYIOT OTHOWIEHHA CTOPOH, BO3HMKAWOLIME B MPOLECCE OKa3aHWs BaHKOM ycnyr mo JHCTaHUHMOHHOMY GaHKOBCKOMY
o0cnyxuBannio Knuentos ¢ ucnonsiosannem Cucrembl «HHTepHet-Bank» (nanee paBHO3HAuHO — «CHCTeMan), B TOM qHCHe
MOPANOK 0GMEHa 3/IEKTPOHHBIMU 10KYMEHTaMH, NPaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

Hoctyn k Cuereme ofecneymBaeTcsi uepe3 KaHal [JOCTYNA HHTEPHET-TIOAKMIOYEHHS C  HCIOIb30OBAHHEM
KOMIIbIOTEpa/HOyTOYKa ToCpencTBOM Opaysepa (mamee - «kaHal [OCTYNa Huteprer-bank») W/uau 4epe3 kaHan mocTyna
MOGHIIBHOTO MHTEPHET-TIOJKIIOUEHHs C HCIIONb30BAHHEM CIELMAILHOTO MPHIOKEHHS Ha MOGHIBLHOM ycTpoicTee (nanee —
«kaHan noctyna Mo6uneHeIi-BaHky).

llox «KkaHanoM JOCTYNMa» nOHMMaeTcs KaHal Mepejaud Mopyd4eHHH /Wi  MHGOPMALMOHHBIX COOGLIEHMH,
obecrednBarolMii  KMeHTaM BO3MOMKHOCTB 110 TeJE€KOMMYHHKALIMOHHbIM KaHalaM OOLUEr0 MONb30BAHMA CAMOCTOATENbHO
(popmupoBate u nepenasath B BaHk mopyueHus u(nin) uHGOPMaLMOHHbIE COOBLIEHNMS.

TTon «MOOWJIbHBIM YCTpOHCTBOMY NOHHMAETCA abOHEHTCKOE YCTPOHCTBO: cMapTq)oH, COTOBBI TeneOH, IUIAHIIET, ¢
NOJKTIOYCHHEIM ~ a0OHEHTCKUM HOMEpoM (nanee «Tene(OHHbIi HOMeEp», «HOMep TenedoHa», «COTOBBIE HOMEpY),
npenocTapieHHbIM KiMeHTy ornepaTopoM MOJBHXHOMN J7EKTPOCBA3H B COOTBETCTBHM C IOTOBOPOM Ha OKa3aHME yCJIyr CBS3H W
npenoctaBnenHblii KianeHToM baHKy B KkadecTBe OCHOBHOTO KOHTAKTHOTO HOMepa /UIs MH(OPMALHOHHOTO M (PMHAHCOBOTO
B32HMO/ICHCTBHA ¢ BAHKOM B paMKax HacTOAIIEr0 AUCTAHLHOHHOTO 00CTYKUBAHHS.

Hacrosiuue IpaBuna sABIsOTCS HeoTheMIeMOH 4acTbio [IpaBuil OTKPBITHSA, BEIGHHA M 3aKPhITHS OAHKOBCKHX CYETOB B
AKB «3ueprobaunk» (AO) u JloroBopa o6 yuactuu B cucteme UuTepHeT-Knnent/Kianent-BaHK, COOTBETCTBEHHO HACTOSILME
[paBuna IONONHAKT M H3MEHSIOT COOTBETCTBYIOIMIT 3aKmoueHHslii Jorosop ¢ Knuentom. U3MeHeHHs BCTYNAIOT B CHIY NOCIE
pasMelenns [lpasun na calite banka www.energobank.ru ¢ npeaBapHTeNbHLIM yBeaoMIeHHeM KITHEHTa 0 TAKHX H3MEHEHHAX B
CPOK, MpEeayCMOTPeHHbIH IIpaBUIaMu OTKPBITHS, BEAEHHUS M 3aKpbITHA OaHKOBCKHX cueToB B AKB «DHeprodank» (AQ).

1.2. HacTtosiuue npasuna ABasioTCS nyOauuHON odepTol Wid IOPHAMYECKHX JHL, MHIAMBUAYANbLHBIX TpeAnpHHUMAaTeeH 1
(hHU3MYECKHX JIMLL, 3aHMMAMOIIMXCA B YCTAHOBJIEHHOM 3aKOHOZATenbCTBOM P® rnopsiake uacTHol npaktukoii (Janee Kimeut),
1MeroImx pacueTHelil cuet B AKB «DHeprodank» (AO).

1.3. Bce mpunoxenus k HactosmunmM [TpaBuaaM sSBASIOTCA HX HEOTbEMJIEMBIMHU YaCTAMHU.

1.4. 3axmoyenue Jlorosopa st HOBbIX KIIHEHTOB OCYILECTBIAETCA CIIEAYIOIMM CIIOCOOOM:

- myteM mnonydyeHns bankom nuyno or Kimenra 3asBneHus o npucoeauHeHMH K [lpaBHiam o AHCTAaHUMOHHOM
OanxoBckoM obcmyxuBanuy B cucteme «Muteprer-Bank» B AKB «Dneprofank» (AQ) Ha GyMaKHOM HOCHTENE IO (dopme,
ycTaHoB/neHHOIT Bankom, noanucanHoro Kiuenrom coberBennopyuno (Ipunoxkenue NeS) B AByx akzemmapax. OHH SK3eMILIAp
3asBleHHs ¢ OTMETKOi O MpHHATHH ero BaHkom nepenaercs KiMEHTYy M SBNSETCH [OKYMEHTOM, MONTBEPKIAFOUIMM (akT
3aKJIIOYEHHUS I0roBOPa Ha AMCTAaHLIHOHHOE DaHKOBCKOE 00CIYKHBAHHE,

1.5 Ha momenr 3akmouenus Jlorosopa Kiment (ynonHomouenHoe nuuo Kimenra) rapadTupyer, uTo o06NafaeT BCeMH
HEOGXOAMMBIMU MOJTHOMOYHAMH H YCIIOBHAMM Ha ero 3aKjio4eHHe, He COCTOHT MOJ OMEKOil U MONeYHTeNLCTBOM M HE CTpajaeT
3a00NeBaHHAMH, TPENATCTBYIOIMMH  0CO3HaTh CcyTh Jloroopa. Ilpasa u oGs3anHoctH CTOpoH Mo HacTosmeMy Jloroopy
BO3HUKAIOT ¢ MOMEHTa 3aKkatouenus Jlorosopa.

1.6. B coorserctBin ¢ (enepanbHbIM 3akoHOM oT 7 aBrycta 2001 r. N 115-®3 "O npoTuBoieiicTRUM Neranu3alnu
(OTMBIBAHHIO) 10XOJ0B, MOJY4EHHBIX MPECTYIHBIM TyTeM, H (MHAHCHPOBAHHIO TepPpOpU3Ma" (C H3MEHEHHAMH U JONOJHEHHAMM),
DenepanbHbIM 3ak0HOM 0T 27 mions 2011 roga N 161-®3 "O HaumoHanbHOI miaTexkHoit cucteme”, ¢ denepanbHbIM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHeceHHM W3MEHEHHN B OTJENbHBIE 3aKOHOAATeNbHbe akThl Poccuiickoii ®denepaumu
NPOTHBOAEHCTBHA XHIUCHHS [CHEKHBIX CPencTe» BaHk BIpase OTKasaTh B 3akioueHuu J{OroBopa WIH B OIHOCTOPOHHEM
NOpAAKE NPHOCTAHOBUTL paborTy CucTeMbl B Cay4asdX, NpeIyCMOTPEHHBIX B YKa3aHHbIX Bbllle {elepalbHbIX 3aKOHAX,
PexomeHnauusax u Hactosiwux [Npasunax.

L7 Bank s o3Hakomnenus noTeHuwanbHeIX Kimento ¢ [lpasumamu u  TpeGosanuamu 1o  obecreueHHIO
uH(popMalHOHHOH Oe3onmacHOCTH NpH paboTe B CHCTEME, a Takke /Ul O3HAKOMJIEHHA KJIMEHTOB C M3MEHEHMAMH M
AonosHeHUAMH K [lpaBunam u TpeGosawusaM, B T.4. ¢ HOBBIMM pepakuusamu Ilpaeun u TpeGoBaHuii, myGIMYHO pasMelnaeT
YKa3aHHYIO BbIIIE HHQOPMAITHIO:

® Ha KopnoparieHOM HMHTepHeT-caiite banka www.energobank.ru;

e B nnoapaszaeneHuAx banka, o6cnykusatoux KiueHTOB.

B nononuenue K ykazaHHbIM BhIlIE Croco6aM mMyOnHYHOro pasMelteHns HH(opmauun BaHk Brpase 10BOANTHL 3Ty HHGOPMALIHIO
no noreHuuansHsix Knuentoe v Knnentop baHka uHeiMH criocofamu. MomeHTOoM o3HakomieHus Kinnenta ¢ myGnuuHo
pa3MelleHHol uHpOopMauMeii cYMTaeTCss MOMEHT, ¢ KOTOpOro 3ta MH(popMauums Obiia pasMmellneHa Ha caiite banka w/unu B
nojpasaeneHuax banka, o0cnyxusaomux KiueHTos.

1.8. [Mpucoenuuenne K HACTOAIIMM INpPaBHIaM O3HaYaeT WX NONHOE NpHHATHE KIHEHTOM, CO BCEMH MNPHIOKEHHSAMH M
YCIOBHAMH.
1.9, C momenta 3akmouenus [Jorosopa KnnenT u BaHk npuHuMalor Ha ceGs Bce 0043aTeNnbCTBa H NPHOGPETAIOT BCe Npasa,

NpeayCMOTPCHHBIE B HX OTHOIIEHHH HACTOALIMMHA HpaBHJ’IaMH.



1.10.  KnneHT npu3HaeT MCroNb3yeMEIe 1o HacToswuM [IpaBuiam noacucTeMsl 06paboTKH, 3aILHTE! 1 nepenayd HHGopMaLuH
AOCTATOUHBIMH JUIA OOECTIeUEHNA HAIeKHOH, dPPeKTHBHON M GesonacHoi paGOThl, IS 3AWMTBL OT HECAHKLMOHMPOBAHHOIO
AOCTYNa U U1 MOATBEPKIECHHA aBTOPCTBA JIEKTPOHHOTO JOKYMEHTA.

ILI1.  Ilpu nHeoOxoaumocTH HampaBnenns KiMEHTY HOKYMEHTOB Ha GyMaKHOM HocHTene BaHk HCIIONB3YET KOHTAKTHBIC
NaHHBIE, yKa3aHHbIE B MH(OPMAlLMOHHBIX pecypcax baHka. IIpM M3MEHEHMM YKAa3aHHBIX BBILIC KOHTAKHBIX HAHHBIX KIMeHT
00513aH HEME/UIEHHO YBEIOMUTH 06 3TOM bBaHK B muchbMeHHOM BHAe myTeM obpamenns Kimenrta s noapasaeneHye banka. B
NMPOTUBHOM Cilyyae, BaHk He HeceT OTBETCTBEHHOCTH 33 HENOMYYeHHE HITH HECBOEBPEMEHHOE TIONyUeHHe HanpaBieHHoit Kinenty
KOPpECMOHACHLMH, a KJIMeHT HeceT BCe PHCKM, BLI3BAHHBIE He H3BEIEHHeM (HECBOEBPEMEHHBIM M3BelieHuWeMm) Bawka 06
M3MEHEHHH KOHTAKTHBIX NAHHBIX, YKa3aHHBIX B HHOPMaIHOHHBIX pecypcax baHka,

1.12. Bes uHdopmaums, cBA3aHHAad C UCNOIb30BaHHEM KIMEHTOM CpeACTB HueHTH(HKALH, CPEJCTB MOATBEPKIACHUA H
KOJIOBOTO C/I0BA, ABJISETCS CTPOTO KOH(HMICHUMATLHONH H HEe MOKET ObITh epefaHa TPETbUM JIHLAM, HHAYe KaK ¢ MHCbMEHHOTO
cornacus CTOpoH MO0 B ClydasX, MPeayCMOTPEHHBIX NEHCTBYIOUIMM 3aKOHOZATeNbCTBOM. KIMeHT moaTBepskaaet, uto emy
H3BECTHO O TOM, 4TO Nepenaya KOHPHIeHUManbHoH HHEopMamu no CucTeMe BIeYeT PHCK HECAHKLUMOHUPOBAHHOTO JOCTYINA K
TaKoi HHQOPMALMK TPETHHX ML BaHK He BNpaBe MPeOCTABIATH [OCTABLIMKY ILTATEXKHOTO MPHIOKEHH, yKasaHHoMmy B 1.1.22
Hacrosmmx IlpaBun, cenenns o6 aHanorax cOGCTBEHHOPYUHBIX MOAMNCEH, KOJAX, NAPOMSX M MHbIE CBEACHHS, HCIIOJIb3yEeMbIE
A7sl yIOCTOBEPEHHA MPaBa KIIMEHTa OIepaTopa o NEPeBOAY NEHEHKHBIX CPEICTB PACMIOPSKATLCA IEHEKHBIMH CPEACTBAMH.

1.13. Kuuent o6s13aH He peke 0omHOTO pasa B 10 (mecaTs) KameHAApHBIX NHeH 3HAKOMHTHCH C HHpopmanueil, myGIuUHO
pasmemaemoii barkom B cootBetcTBHH ¢ [1paBunamu. ITpu 3ToM BaHK He HeceT OTBETCTBEHHOCTH, €CITM MYGIIMYHO pa3MelieHHas
HH(pOopMaums He Oblla TOMy4eHa H/WIH W3yYeHa W/ ii paBuIbHO noHsTa KimeHToM.

1.14. KineHT HacToAlmMM 1A MOTydeHHs MHPOpMaumM oT BaHKa ompenendeT B KauecTBe CpencTBa CBA3M C HUM JIHOOBIE
Npe0CTaBeHHEIE B baHK, B T.4. yka3aHHbIe B 3aABNICHHH Ha Mpucoe/iHeHue K npasunam JIBO, nu6o apyrux 3asBlIeHHi Wiu
npefocTaBneHHble B bank crocobbl cBasu: Tenedon (myrem 3BoHka  win CMC-coobuwenus, PUSH-ypenommenus),
uH(popmaumuorHbie coobmenns Banka Knnenty depes CucTeMy, 3MeKTpoHHbI anpec, Ha moGOH OMH K3 KOTOpBIX MO BLIGOPY
BaHka MOKeT HalpaBIATHCA JOCTATOUHOE H UMEIOLIEE KOPHIMIECKOE 3HAaYeHHe yBeI0MIEHHe, 3anpoc, uHdopmaius baHkoM as
KineHra, B ciiydasx 3akoHa WJIH JI0TOBOpa, B TOM YHCIe B pamkax 11.5.2. cr.8, mm.9.1,, 11.1.-11.5. cT.9 ®enepansHOro 3akoHa ot
27.06.2011 N 161-®3 "O HanmMoHATLHOI M1aTeKHOM cHcTeMe". DIEKTPOHHOE cooblienne, MH(OPMALIMOHHEIE CO00LeHNs Banka
Knuenty uepes Cuctemy, 38oHOK, CMC-coobuienHe 1 T.II. CHHTAETCS MOTy4eHHbIM KITHeHTOM— B 1aTy OTIPaB/IeHHs 1 SABISETCS
HAJUIeKALMM JOCTAaTOYHBIM YyBemomiyieHHeM KIHeHTa, paBHO3HAYHBIM JOKYMEHTaM Ha OyMa)KHOM HOCHTENe, MOAMHCAHHBIM
COOCTBEHHOPY4HOH moamyceo. KiueHt obs3yerca ofecneunts nonydenue ot Banka coobuenuii (Mudopmaumn) Ha nodoe
u3BecTHoe baHKy ykaszaHHoe KiueHTOM cpencTBO CBA3M M MPHHMMAET HA ce0s PHCKM HEMpEeNOCTABNEHHS MM MPeaoCTABIeHHs
HEJI0CTOBEPHOH HH(OpMaLMK cpeacTB cBA3H ¢ KiHeHTOM, CMeHBI CpeacTB cBs3M (B.4. HOMepa, MouTkl) Oe3 yseaomnenns Banka
MIIM He 00€CedeHus [OCTOSHHOTO Paboyero COCTOAHNA YKa3aHHBIX CPEJCTB CBA3M MM HE OTKDBITHA/HE NMPOYTEHHs COOBIIEHHIT
Ha HUX, HAXOKJIEHHA CPEICTB U CIIOCOOOB CBA3M Y TPETHHX JIHIL.

1.15. JlokyMmeHTSI, OTHpaBJeHHbIE M NoMyyeHHble KIHeHTOM 10 kaHalaM CBS3M NPHU3HAIOTCA PABHOSHAYHBIMU JOKYMEHTAM Ha
OyMaxcHOM HOCHTENE, TOANHCAHHBIM COOCTBEHHOPYYHOM MOAMMCBHIO YIONHOMOYEHHbIX JHIL. KaHeHT cornaced, uto BaHk He
rapaHTUpyeT KOHQUIEHUMANTBHOCTL HHPOPMALMHY, IPEIOCTABIAEMON MO OTKPLITLIM KaHANAM CBS3H, HE HECET OTBETCTBEHHOCTH
32 BO3MOXKHOE HECAHKLHOHMPOBAaHHOE MOJy4eHHe HMHGOpPMALUMH TPETLHMH JIMLIAMHM H B MPOYMX CHTYaLMAX, CBA3AHHEIX C
TEXHHYECKHMH 0COOEHHOCTAMH Mepefain HHHOPMaLHMH HHTEPHET-IPOBAii 1epaMH.

1.16.  Knmuent nopyuaer, a bank npuHumaer Ha cebs o6a3aTenscTBa no obcmyxuBanuio KiMeHTa ¢ HCMOAB30BaHHEM
SJIEKTPOHHOTO Cpe/CTBa MuaTexa B cHcTeMe MHrepHer-BaHk, nos3ponstouieli 06ecnedynTh TOCTABKY 3/IEKTPOHHBIX JTOKYMEHTOB
mexay Kiuentom u BaHKoM M NpoBeieHHe pacyeTHBIX omepauuii Mo GaHKOBCKMM cuertam Kimenta, oTKpeITHIM B Banke, Ha
OCHOBAHHUH 3JIEKTPOHHLIX ITATEXHBIX IOKYMEHTOB (pagHo3HauHo - DI1]I) auctaHuuoHHo M3 odiuca Knnenra no cetn MuTepHeT.

1.17.  3akmouenue JloroBopa BO3MOXHO, €CIH Ha HaTy ero 3akmouenus y Kimenta B Banke nmeercs JENCTBYOLLHH
pacyeTHbIi cueT. Hactoamuii JloroBop sBnseTca HeOTheMIIEMO YacThio JloroBopa 6ankoBckoro cueta KitneHTa.

[lpu ucrnonHenuu J[oropopa CTOPOHBI PYKOBOACTBYIOTCSA TpeGOBAHMAMH NEHCTBYIOIIEr0 3aKOHOMATENbCTBA P®, JNOKaNbHBIX
aktoB BaHka no BompocaM — IMCTAHUMOHHOTO GAHKOBCKOTO OOCTYKHBAaHHA M COMVALUEHMil, 3akmoueHHbIX CTOpOHAMH.
3aKIOYeHHEM M MOCIELYIOIIMM HCMOJHEHHEM HacTosutero Jloroeopa KITMEHT MPHCOEMMHSAETCH KO BCEM JOKANBbHBIM aKTaM
BaHka, peryIupyoiuM BOMPOCH AMCTAHLHOHHOIO 0aHKOBCKOrO OOCTYXHBAHMS, B PENAKLMAX, NEHCTBYIOIMX B MOMEHT CBA3H
B cucreMe HurepHer-bBaHk, NpenocTaBiseMbIMM B OIEKTPOHHOM BMIe Ha caiite BaHka www.energobank.ru B paszene
"VaanenHoe ofcnyxuBaHHe" M ABJSIONIMMMCS HEOTHEMJIEMOH COCTaBHOM uacTbio HacTosuero Jlorosopa. Vcmosus
NPUHUMAIOTCA, HE HHAUe KaK B LIEIOM.

C uenbio obecneyeHUss rapaHTHPOBAHHOTO O03HAKOMIEHHA ¢ AEHCTBYIOLIMMHM YCIOBHAMH 0GCHyxkuBaHus Kiuent ofssaH c
NEPHOJUYHOCTBIO HE pexe OAHOro pasa B 10 (mecATs) KaNeHIapHBIX AHEl CAMOCTOATENIbHO YTOYHATE AEHCTBYIONIME YCIOBHS Ha
caiite AKB «DJueprobank» (AO) www.energobank.ru. Hcnonszosanue Kiuentom cuctemsl HHreprer-Bank sBisetcs
MOATBEPIKIEHMEM 3HAHUSA NEeCTBYIOLIMX Ha MOMEHT ONepauuy YCJIOBMIT M COracusa ¢ HUMH.

Mo 3akmouenns nacrosuero Joroopa Bank npoundopmuposan KineHta 0 BceX yCIOBHAX UCTIONB30BAHHSA 3IEKTPOHHOIO
CPEACTBA IIaTeXa, B 4aCTHOCTH 0 TpebopaHHAX Mo obecneueHo HHGOPMALMOHHOI 0€30MacHOCTH MIPH paboTe B CHCTEME
HMurepHeT-baHk, PekOMEHIALMAX MO CHIKEHHIO PUCKOB OCYIIECTBICHHS NEPeBOJa ACHEKHBIX CPEACTB Ge3 cornacus KiueHTa (B
T.4. MOBTOPHOTO) , O MOBBILIEHHOM PHCKE HCIMOJIb30BAHMA JNMEKTPOHHOTO CPEeACTBA IIaTexa, KIHeHTY HHOpMalua W MOpALoK
€€ NepHOJHYECKOTO MONYYeHHA B T.4. 0 1.1.14. JloroBopa NOHATHEI.

1.18.  OOGMeH 3MeKTPOHHBIMH JOKYMEHTAMH OCYLIECTBJIAETCA MAaKETAMH 3JIEKTPOHHBIX JOKYMEHTOB, BKIIOYAIOIIUMH B ceOs
OIMH UIIH HECKOJIBKO 3JIEKTPOHHBIX JOKYMEHTOB. Kax nprii OTHpaBHHeMbIﬁ B baHk BHEKTPOHHBIH AOKYMEHT U MNAKET 3JIEKTPOHHBIX
AOKYMEHTOB MOAMUCHIBAETCA NEKTPOHHOI MOANHCHIO/3TIEKTPOHHOM ITMbpoBOi noanuceo (aanee — DLITT/DI1) Knuenra.




1.19.  Kiunenr n BaHk yCTaHaBNIMBAaIOT W NPHU3HAIOT, 4TO pacriopsikenue KiMeHTa B 3NMEKTPOHHOM BHIE MOKET ObITh
ynocrosepero DLII/SII i aneKTPOHHBIH MIATEXHEIA J0KYMEHT (B T.4. MHGOPMAUMA, 3NeKTPOHHbII JOKYMEHT) B CHCTEMeE
Wurepuer-bank, moanucanubiit 3UIT/DII, npusHaeTcs IOKYMEHTOM, HMEKOLINM IOPHIHYECKYID CHUIY H IOPHIHYECKH
PaBHO3HAYHBIM IIATEKHOMY IOKYMEHTY, COCTABIEHHOMY B COOTBETCTBHHU ¢ GaHKOBCKMMM NPAaBUIaMH Ha GyMaXKHOM HOCHTENe
NOAUIMCAHHOMY COOCTBEHHOPYYHOMH NOAMMUCHIO YNONHOMOYEHHBIMH JI0KHOCTHBIMH JTHUAMH KIMEHTa, yKa3aHHBIMU B KAPTOYKE
00pasioB MOANMCEH, ¥ 3aBEPEHHOMY neuarThio KiMeHTa, U ABISETCS OCHOBAHMEM IUIA OCYLIECTBICHHS onepauMit o cueram
Knnenra u coseplenns Bankom B oTHOmweHMH KIHEHTA HOPHUAMYECKH 3HAYMMBIX NEHCTBHI, NpPH BBINONHEHHH ClIeYIOLLNX
HEOOXOMMBIX M J0CTATOUHBIX ycnoBuii: DT1J] opopMIEHE! B COOTBETCTBUHM ¢ TPeGOBAHUAMH JEHCTBYIOILETO 3aKOHOATENbCTBA
P® u nepenaHel B 3alMIIEHHOM BUIE C HCTIONB30BAHHEM MPOrPAMMHOrO ofecneuenns cucTeMsl MHTepHeT-Bauk, moanmcaHm
SUI/IIT Knuenra, DI1J1 yenemHso nomy4eHs! bankom u nposepka LI/, KOTOpLIMH 3aBepeHbl JI1J, nana noaoxuTeabHbIN
pe3ynbTar.

Hactoswum KnHMeHT ycTaHaBIMBaeT U NMPH3HAET, UTO HCNoMk3oBaHue ero DLII/II1 u nony4yenue bankoM D111, BbINONHHBIIETO
ycTaHoB/ieHHble BaHkoM TpeGoBaHHA NpPOBEPKH, HE3aBMCHMO OT (DAKTHYECKOTO MCTOYHMKA DACTOPKEHWH, sBIseTcs
HaJUIeXAIIUM H JOCTATOYHBIM /Ul ONHO3HAYHOTO ONpeleneHus W WIeHTH(OHUKauud KiMeHTa, Kak WA MOLMMCABIIEr0 TaKoil
AOKYMEHT, MOATBEP*AEHUA €ro MpaBa Ha MPOBEICHHE ONEpalMy U MPHU3HAHHA HalnexaluM pacropsxkenus (DT1]1) Kauenra.
KiueHT npusHaeT wucmonbsyembie no Hactoswemy Jlorosopy cuctemy Mutepuer-Bank u DL/ 10cTaTOYHBIM WA
obecrieuenus HaneKHOH, 3PdekTHBHON M Ge3omacHoil paGoTH, ANA 3alUMTHI OT HECAHKLIMOHMPOBAHHOIO JOCTyNa M JUif
NOATBEPAKACHHUA ABTOPCTBA M MOIMHHOCTH /IEKTPOHHOTO HOKYMEHTA.

Knuent npenocrasnser mnpaso bamky ucmonssosats OI1JI, oTBealOLIHe BHIMIENIEPEUNCICHHEIM YCIOBHAM, HApaBHE ¢
NOKYMEHTaMH Ha GyMaxHbIX HOCHTENAX, /U OCHOBaHMA NpOBeJeHHs Onepauuii u 0e3 10MONHUTENLHOTO MOATBEPKICHHA HA
OymaxHoM Hocutene, DI1J] ABNSIOTCA N0Ka3aTENbHBIM MATEPUAIIOM.

1.20.  BaHk KOHTPONHpYeT NpaBHJILHOCTH 3amojHeHus peksusutor DITJ KiueHTa B COOTBETCTBHM C TpeboBanuaMu baHka
Poccuu 1 He nMeeT npaBa caMOCTOATENbHO KOppeKTHpoBaTh pekBuzuThl DI Knmenta. [lapamerpbi onepaunu no I/,
BKJIIOYad CYMMY, KOHTpareHTa, nepeyeHb yCTPOHCTB, Bpems, baHk 00A3aH NpOBEPATh TOJNBKO B Cllydyae NPSMOro COIACOBaHHA
CTOpOHaMH BBeJCHHA 110 KiIHeHTy B yCTaHOBIEHHOM MOPSAJKE TAKHX CNELHATLHBIX MapaMeTpoB ONepauuy U onnatsl KiueHToM
3TO# ycnmyrn M npu Hanuuuk y baHka Takofi Texmuueckol BO3MOXHOCTH. BaHk Bnpase, HO He 06f3aH, MO COOCTBEHHOMY
YCMOTpeHHIO, oueHnBath DIIJ] cBepX Hanuuus GopmanbHbIX TpeOOBaHUIH PEKBH3UTOB 0(OPMIIEHHS, HATIPUMED, OLEHUBATh Ha
HETHITMYHOCTL IJIaTeXa WIH HMHTALMIO, nojameHy KiueHTta, BKIIOYas IOCHeNOBaTeNbHOCTh HoMepos JIIJI, HazHayeHue
TaTexa, 4acToTy W T.M. B LEJIAX BBIABICHHA NOA0O3PUTENLHBIX OMEPALHii.

baHk B ciyuae BbIfABNEHHA COMHEHHMI B ONepauMu W/WIH NOZO3PHTENbHBIX orepauuii Kiuenta, BOpaBe B YCTAHOBIEHHOM
3aKOHOM  MOpsAAKEe O0TKas3biBaTh KiMEHTYy B mpoBeleHNMH omepauud W NpUéMe OT Hero pacnopskeHns B Bume DIIJL, c
NOCJIENYIOLIMM YBEIOMIEHHEM B TeUeHHeE CIIeAYIOmero paboyero as.

1.21.  KiueHT yBeIOMIEH O TOM, UTO B LeNAX McnojHenus PenepansHoro 3akoHa ot 27.06.2018 N 167-@3 "O BHeceHuu
H3MEHEHHH B OT/eNibHbIE 3aKOHOJATeNbHble akThl Poccuiickoil Qenepaudn B YacTH MPOTHBOAEHCTBHA XHMIIEHHIO IEHEMHBIX
CPEeACTB", U € YYETOM 3aKJIFOYEHHOTO I0r0BOpa ¢ BaHKkoM, B ClIeAYIOIHX CIyYasX, HO HE OTPAHHUMBASCH:

1.21.1. Tlpu BbIABAEHMHM OMEpalMii, COOTBETCTBYIOLIEH NPH3HAKAM OCYLIECTBIEHHs [EPEBONA JEHEXHBIX CPEICTB 0e3
cornacua Kimenra, ycraHoBneHHbIM bankom Poccuu M pasMmelleHHBIM Ha ero OQHUMAILHOM caiite B MH(pOPMAlMOHHO-
TENIEKOMMYHHKAUMOHHOI ceTH "HHTepHeT", a Tarxe B clyydasx, ycTaHOBAeHHBIX ML.0. 11.1.-11.5. c1.9 denepansHOro 3akoHa oT
27.06.2011 N 161-®3 "O HauMOHaNbHOIl MIaTexHOI crucTeMe" BaHK B MOPAIKE, MPEAyCMOTPEHHOM YKA3aHHBIM 3aKOHOM, B
3aBHCHMOCTH OT OCHOBaHMS, MPHOCTAHABIHBAET 32aYMC/IEHHME JEHENKHBIX CPEJCTB HAa CYET, YBENHYEHHEe OCTATKa JEKTPOHHBLIX
AEHEKHBIX CPEACTB, UCNOJIHEHNE PACTIOPAKEHNS U HCIIONb30BaHHe KNHeHTOM 3NMeKTPOHHOTO CPeACTBa IIaTexa, 0 4YeM coodlaeT
KiHeHTy oHMM U3 cocoOO0B CBA3H, OMHCAHHBIX BbIlIE HAacTOsmMX [Ipasu.

1.21.2. Kiuenr o0s3yercs He3aMeMTHTENBHO, HO He I[I03JHee [BYX padoumX [HeH CO [HA NpPHOCTAHOBIEHHA -
NOATBEPAHTE/ONPOBEPIHYTE BO30OHOBIEHHE UCTIOIHEHHS PACIIOPSKEHHS.

1.22. TocTaBluMKOM CHCTEMBI (ITaTeskHOro npuiokenns) «Mureprer-Bank» aBnsercs kommanus OO0 «Bauke Codt Cucreme,
pacnonaratouascs no aapecy: 117105 r.Mocksa, Haropssiit np-a, 1.5, OTPH 1087746170181 (nio Tekcty — [TocTaBimuk).

2. TIPABA U OBA3AHHOCTH BAHKA
2:1. Baunk obsi3yerces:
2.1.1.  Tpepocrasute Knuenty noctyn kx cucreme Murepuer-Bank B ycraHoBieHHOM JIOrOBOPOM TOpAIKe, 3aperHCTPUPOBATE
Knuenra B KkauecTBe y4yacTHHMKa CHMCTEMBI, 3aperHCTPUpOBaTh OTKpbiThle Kmoun DLIT/I Knuenrta, nepemate Knmenty
MporpaMMHoe ofecriedeH e ¥ KIH4eBoii HOCHTENb MUIA 3alTHCH KpunTorpaduueckoil HHGOpMaLMK B cIyyae HEOOXOAHMOCTH.
2.1.2. KoucynbtrpoBath KiMeHTa N0 YCTaHOBKE M HCIONb30BAHHIO MPOrpaMmHOro obecriedyeHus WurepHer-Bauk B
COOTBETCTBHH C PeKHMOM paboTsl BaHKa M YCIOBHSIMH 00CTYKUBAHHUS.
2.1.3. TlpuHHMaTh 37M€KTPOHHBIE ILIATEXKHbIE AOKYMEHTh! OT KilHeHTa B aBTOMaTHYECKOM PeKUMeE C MCTIONB30BAHHEM CHCTEMbI
HMuteprer-BaHk KpyrnocTyTo4HO. KOHTpONbHBIM ABNSETCS BPeMs CHCTEMHBIX 4YacoB arnapaTHbiX cpeacTs banka. O6paboTky
3JIEKTPOHHBIX IUIATEXKHBIX NOKYMEHTOB Ciyx0ami BaHka OCyILIECTBISITE B COOTBETCTBHM C JOrOBOPOM OaHKOBCKOIO CueTa Ha
pacueTHO-KaccoBoe o0cnykuBanue. JIocTyn K CMCTEMaM JHCTAHLIMOHHOrO OaHKOBCKOTO OOCIY)KHBAHHS MOKET OBITH OrpaHuueH
B CBA3H C NPOBEJEHHEM TEXHUYECKHX paboT. Bpems NonyyeHHs 3NeKTPOHHbIX MIaTeKHBIX TOKYMEHTOB (PHKCHPYETCA Ha CepBepe
Hurepuer-baHk.



2.14.  TlpuHuMaTh MONy4eHHble OT MMeHH KnueHTa, mpH coOMOAEHMH MpPOLEdypbI Jorosopa, DI K HMCHONHEHHIO WU
MPelOCTaBHTL BO3MOKHOCTh NoydeHns KIHEHTOM B pekuMe peanbHOro BpemeHu, B mopsake Jlorosopa, mHpopMauuu o
crarycax coctoanusix JI1JI, 0 coBEpIIEHHBIX ONepaLusX, B T.4 B (JOpMe BBIHCKH.

2.1.5.  TlpuocTaHoBuTH/MpekpaTHThL paboTy ¢ Knuentom B cucteme Murepuer-Bank B Cly4afX, YCTAHOBJIEHHBIX 3aKOHOM MJIH
/loroBopoM, B TOM YHCJIe HA OCHOBAHHMH MOJy4€HHOTO OT KIMEHTA YBEIOMIIEHHS.

2.1.6.  Tlo obpawmenmo Kiuenra Bbi1aTh pacneyaTanHble Ha 6yMaKHOM HOCHTENE HIeKTPOHHEbIE IOKYMEHTBI, BKJIOYAs BHITUCKH
10 CYeTY, 3aBEPEHHBIE MOJNKCHIO U ITamnoM banka 3a niaty Kinenta B cootserctennu ¢ Tapudpamu Banka.

2.1.7. Tpemocraenate Knnenty TpeGoBaHMs M pekoMeHIALMH Mo GesomacHoil paboTe B CHCTEMe Hurtepuer-bank mytem
pasMmelleHHa Ha caiite banka www.energobank.ru (pazzen «V naneHHoe oGcayKuBaHue»).

2.1.8.  Hudopmuposats 06 nsMeHenun Jorosopa M ycnoBuii paGoTl, ¢ MCIOJB30BAHHEM CHCTEMBI Hurepner-bank, B
ycTaHoBJIeHHOM J[oroBopoM nopske.

2.1.9.  TlpuHHMATb yBENOMIIEHHs KIIMEHTA B T.4. 00 yTpaTe 5MeKTPOHHOTO CPEICTBA IIaTexRa 1 (WIK) O ero HCTONb30BAHUN 063
cornacHs KIMEHTa [MYTEM YCTHOIO 3aABICHHA YNOIHOMOYEHHBIX Ul KiueHTa (MCNONB3ys CBOH HAEHTHGULMPYIOLINE JaHHbIE)
Ha HoMepa BaHKa ¢ HeMe/UIeHHBIM MOC/IETYIOUIMM HANpPABICHUEM [HCbMEHHOrO MOANHCaHHOro KTHEHTOM 10KyMeHTa HapoyHO
HIIH CKaH/(hOTO-KONMHU Ha SNMEKTPOHHYIO 04Ty Banka report@energobank.ru.

242, bank nmeer nmpago:

2.2.1.  TpeGoBarb cMeHpl Kmoueil ams (OPMHPOBAHHA SEKTPOHHO-LMdpPOBOi moamucu Knuenta (manee - DLI/AI), &
ClydasX, YCTaHOBNCHHBIX [lOrOBOpPOM, B TOM WYHCI€ NP NPOBEJEHWH NEPHOAMYECKOI MNIAHOBONH HMX 3aMEHBI, CMEHBI
YTOJIHOMOUEHHBIX /UL KiTHeHTa, KOMIPOMETAalMK HIH TI0J03PEHHH Ha KOMNPOMETALMIO KpunTorpaduyeckux kmoueit DLIT/DT,
HapyLWCHUH NMpaBuI SKCIUTyaTaluy cucTembl Muteprer-bank. Kmou SLIT/OIT noanexur 3aMeHe B NOpAIKe, MPeLyCMOTPEHHOM
and ero opopmieHHs NpU MOAKIIO4YEHHH K cucTeMe HuTepHeT-Bank.

2.22. TpeGosare oT KiHEHTa mNpoBelEHMS COBMECTHOIl TPOBEPKH MIM TeXHHYECKOI IKcnepTHssl pabouero mecra
MCMONb30BaHMsA cHcTeMbl MHTepHeT-BaHk, B ciyyae BOSHHKHOBEHHA Yy baHKa COMHEHMil MM TpeTeH3Hil Mo BLINOJHEHHIO
KnuenTom ycnosuit Hactosuero Jorosopa.

2.2.3. TpebosaTh WCNONB30BAHMA NPOrPAMMHOIO CPEACTBA KOHTPOJS LENOCTHOCTH JHCTPHOYTHBA MpOrpaMMHOTO
ofecrieueHns B COOTBETCTBHH C MPUIIAraeMoii MHCTPYKIIHEIA.

2.2.4. TlpuocTaHOBUTH/OrpaHH4HTE paboTy B cucteme MHTepHer-Bank/ MoGunabHoM GaHke npueM wiu ucnonHenue 3I1J1, B
000M U3 CNeyIOHX ClyYasnx:

- B ClIyuasx, ycTaHOBJeHHBIX Jlorosopom;

- NIPX BOSHUKHOBEHHH NMONO3PEHHH B HapymeHnH Oe3onacHocTH cucteMsl Murepuer-Bank/MoGunsHoro 6aHka;

- HaIMYus COMHEHHit B onepauyu no n.4.14 Jforosopa;

-No MHULMaTHBe BaHka Mpu HApYIIEHUH KIMEHTOM MOPALKA HCIIONb30BAHUS JIEKTPOHHOTO CPEACTBA M1aTexka B COOTBETCTBHH €
J0roBOpoOM, H cooduIeHHeM 110 TenedoHny ypeaoMnts KiHeHTa Ui NpUHATHS Mep;

-npoBe/ieHle BaHKOM TexXHWUYeCKHX pabOT WM B Cllydae TEXHHYECKHX paboT, MPENATCTBYIOIIMX HCMOJb30BAHMIO CHCTEMBI
NHCTAHLHOHHOTO 0aHKOBCKOTO 00CTY/KHBAHHS |

-Hannuue y banka uH(OpMauM¥ O HeJOCTOBEPHOCTH CBENEHHIl, COJAEPIKALINXCA B TOKYMEHTAX, NMpeCTAaBNeHHbIX KIHeHTOM,
nomyueHne HHopmaunn Bankom o cmepT KinuenTa uiu cMeHe yrmonHOMOYEeHHBIX ML KJIMeHTa, MMEIOIIMX 0CTYN K CHCTEMe
Hnrepuer-bank/ ModunbHoM OaHke;

-HeBbINMOIHeHHe TpeboBaHuii baHka o NpeacTaBlIeHHH TOKYMEHTOB;

- Hayana mnpouenypbl nukBugauuum Knuenta nubo Bo3OysxieHus B orHoweHuH KUIMeHTa ena O HECOCTOATENLHOCTH
(6ankpoTtcTBE).

BosobHoBnenne oOcnyxkuBanus B MoOGHIBHOM NpHIoKeHHH/B cucteme HuTepHer-Bak ocyllecTBiseTcs mocie
YCTpPaHEHHA NMPHYUH M OCHOBAHHMH, KOTOPLIE MOCTYKHJIH OCHOBAHHMEM Ul BBEJACHHI OrpaHHMYeHHil U / HIH NPHOCTAHOBIEHUS
obcnyxuBaHus. baHk BMpaBe 0Tkas3aTh B BO30OHOBNEHHH 00CTYKUBaHHA KIIMEHTY.

225. B oaHOCTOpOHHEM BHeCyneOHOM MOpAIKE H3MEHATb IIApaMETPhl YCAYT M YCJOBHA OOCTYKMBAHHA [0 CHCTEME
Hurepuer-bank, Brmouas ykasawnbie B n.1.17 JloroBopa JToKanbHele akTbl, HacTosawwmii Jorosop, Tapudsl Ha ycayru Bauka,
yBenomisis KinueHta o0 W3MeHeHMSX He MeHee 4eM 3a 15 [Heil myreMm pasmewenns uHpopMauuu Ha caiite Bawka
www.energobank.ru (paszen «Y naneHHOe 00CIy)KHBAHHEY) B MOPAIKE, NPENYCMOTPEHHOM HacToAUMM [TonoxeHHeM.

2.2.6. TlpuocTanoButh B M0OOE BpeMs no ycMoTpeHHio BaHka, a Takke B ciydae BbisiBIeHMs OTCYTCTBHA KnuenTa no mecty
HAXO0XK/IeHNA W/MNM BBIABNEHHA XOTA Obl OJHOIO MPU3HAKA COMHMTENIBLHOCTH OMepaluii no pexomenpauuaM banka Poccun wim
IBK TIOJI/®T Baxka W/HIH BbIABICHMS OCHOBAHHH M (QUKCHpPOBaHHA WHDOPMALMM B COOTBETCTBHH C MONOKeHHAMH D3
Nel15-®3 or 07.08.2001r, Ge3 obbscHenns KnneHTy mpuuMH, ycnyrn B cucreme MuTepHeT-BaHk ¢ mpekpauieHHeMm npuema
pacnopsKeHHi Ha NpoBeleHHe ornepauui Mo O0aHKOBCKOMY CUETY, MOAMNMCAHHBIX aHAJIOrOM COOCTBEHHOPYYHOI MOAIMCH, ¢
OCTaBJEHHEM JOMYCTHMOrO PACMOPSHKEHUS. CYETOM TOJBKO MO Ha[IeXkallHuM 00pa3oM o(OpMIIEHHBIM PacyeTHBIM JOKYMEHTaM
Ha OyMaKHOM HOCHTEJIE IIPH JIMYHOM siBKe KineHTa, Ha CpOK BPEMEHHO WM MOCTOSHHO, YBEAOMHMB 06 3ToM KiieHTa He nosnHee
crneayrouero paboyero aHs.

3.MIPABA U OBAAIBAHHOCTH KJIMEHTA
1; Knuenr obsizyeres:
1.1.  HcnonbzosaTe npu paboTe B cHCTEMe ClieAyIOlee TEXHHYECKOe 060py0BaHue.
O/LICP)KUBAEMbIE OMEPALIMOHHBIE CHCTEMB! JUTS CTALIMOHAPHLIX KOMIBIOTEPOB H HOYTOYKOB:
Windows 7;8 x86/x64; Windows 8.1 x86/x64; Windows 10; Windows Server 2008 x86,x64;2008R2:2012:2012 R2;
MacOS Sierra, High Sierra; Mojave.
[MoanepxupaeMble ONMEPALIHOHHbIE CHCTEMBI /11 MOOHIIBHBIX YCTPOHCTB:

3.
3.



Android 7.0 u Beime; i0S 11 u BblLe.

- Beixon B ceth MHTepHeT 4epes unTepHeT-nposaiinepa Kimenta. B ciydae ucnonb3oBanus KIHEHTOM CeTEBBIX 3KpaHOB
(firewall, 6panamayap), proxy-cepBepoB caMOCTOATENILHO OTKPBITh Ha HUX Tpebyembie Bankom IP-aapeca u TIOPTHI.

- JmuensnonHoe I1O, onepauuonnyio cuctemy Microsoft Windows u maker Microsoft Office, Bepcmii oduumanszo
NOIEPKHBAEMBIX TIPOU3BOJIUTENIEM;

- KOMMBIOTEpHOE 0GOpYaOBaHHE M CPEACTBA TENEKOMMYHHKALMH, 00pabOTKH, XPAaHEHHS M 3aIUMTLI MH(GOPMALMH JOKHBI HA
MOMEHT MCMoNp30BaHHA cucteMbl HHrepHer-Bank ObITb NpOBEpeHHBIMH Ha OTCYTCTBME BPENOHOCHOrO NpPOTPaMMHOIO
obecrieuenns, B TOM YHC/IE C HCTIONL30BAHHEM CPEICTB 0GHAPYKEHHS BPEIOHOCHBIX MPOTPAMM C ONEPATHBHBIM HX OGHOBIEHHEM;
- TMporpamMmHoe obecrieveHue cucTeMbl MinTepHeT-BaHk HCTIONB30BaTh B COOTBETCTBHM B T.4. ¢ «TpeGosanuaMu Banka ro Mepam
obecrieueHns HHPOPMALMOHHOI Ge30NMacHOCTHY, NPeJOCTABISEMBIMH B 3JEKTPOHHOM BMIE Ha caiiTe banka B pasuele
"Y nanenHoe o0CTyKUBaHHE» U ABJISAIOUIMMUCS HEOThEMJIEMOIT COCTABHOM UacThio JaHHOro J[oroBopa.

3.1.2.  ObecrnieuuBaTh BO3MOXHOCTb YCTAHOBKH, COXPAHHOCTH, LIEIOCTHOCTH U paGoTocnocoGHocTH cucTeMbl MuTepHeT-BaHk i
BbIMOJIHEeHHe TpeGoBaHUH 10 3awmTe WHGOPMALMH NPH OCYLIECTBICHHH MEPEBOJOB AEHEXKHBIX CPE/ICTB, MPELYCMOTPEHHBIX
33KOHOMATENLCTBOM H BaHKOM, BKJIIOYas YCTaHOB/EHHble B JIoroBOpe M JIOKaNbHBIX aKTax, orosopennsix B 1.1.17 Jlorosopa,
MMeTh HaBbIKM pabOTbl M HM3yuyuTh AOKyMeHTaumo mo pabore ¢ DLI/IIT n cuctemoit Muteprer-Bank, nons3oBaThes
[pOrpaMMHO-TEXHUYECKHMH CPEACTBAMH CTPOr0 B COOTBETCTBMH C TpeOOBAaHMAMH CONMpPOBOJMTENBHOI NOKYMEHTALMH Ha
CHCTEMY, a TakKe OOeCnedyHBaTh NPUMEHEHHE TPENOCTABIAEMBIX BaHKOM JOMOJHMTENBHBIX YCIYr M YCTPOHCTB M0 3alLuTe
uH(OpMalyMy, NPUMEHEeHHEe PeKOMEH ALt u TpeGoBanuii Banka Mo Bonpocam 3aluTel MHGOPMALMH 110 fepeBoiaM JeHEeMHHBIX
CpencTs, B T.4. ¢ yyeToM .3.1.5 u [Ipunoxenus Ne3 Jorogopa.

3.1.3.  OOecrneunBaTh KOH(QHIEHUMANLHOCTh HH(OPMALMH, CBA3aHHON ¢ pabortoil B cucteMe MHTepHer-BaHk, BK/IOuYas
KOH(HMAEHUHATLHOCTE CBE/IeHHH 00 nHaHpUKaTOpe (JIOTHHE), CEKPETHBIX KOAX nosy4eHHbIX KianentoM ot Barka Ha MoOHIbHOE
YCTpOHCTBO 10 cpeictBaM SMS-coobmenuit w/unu PUSH-yBenomnenus, o kmouax D1IT/DI1, cMeHHOM HOCHTENE ¢ KITIOYEBOii
un(opmauuedi, SLI/II], napone k cucreme HurepHer-BaHK M K KII04€BOMY HOCHTENIO; XPaHHTh M HCIOJNB30BATh HX
crnoco0amu, MCKMIOYAIOMMMH IOCTYN K HHM M BO3MOKHOCTb HX HECAHKIIMOHMPOBAHHOTO HCMOJB30OBAHMA; OGECHeuHTh
OTCYTCTBHME AOCTYNa HEYMOTHOMOYEHHLIX JIML K HOMepaM MOOMIBHBIX TeneoHOB (Sim-kapram) W 3JEKTPOHHBIM ajpecaM,
HCMOJIb3YeMBIM B pamkax Hacroswlero Jororopa; moly4yuTh HOBbIE CPENCTBA BhIMIEYKa3aHHON waentudukauuu Knuenta B
CHCTEME B YCTAHOBIEHHbIX J[oroBopoM ciyyasx. KJIMEHT HeceT PHCKH M OTBETCTBEHHOCTh 33 COXPAaHHOCTb M MPaBOMEPHOCTH
HCIONb30BaHuA 1ocTyna B cucteMy MHTepHeT-baHk.

3.1.4.  OOGecrneuunBath OCYLIECTBIEHHE TTONTHOMOYHIT [0 PACMOPSIKEHHIO CYETOM C HCIOJL30BaHHEM cHcTeMbl MHTepHeT-Bank 1
SUI/IIVIMNYI/L ucKIHOUUTENBHO YIOTHOMOUEHHBIMH LMK KineHTa, ykasanHbiMH B KapTouke ¢ ofpasiamu noamuceii u
OTTHCKa neyartH. [IpenocTapnenye NoOTHOMOYHI HHBIM JIULAM 110 PACTIOPSIKEHMIO CYETOM C HCMONb30BaHHeM cHcTeMbl MHTepHeT-
BaHk 0cylIeCTBIATE HCKIIOUHTENBLHO MyTeM NpefocraBienns bauky HoBoit KapTouku ¢ o6pasuaMu MOANKCE U OTTHCKA NevaTH
M HEOOXOAMMBIX JOKYMEHTOB, MOATBEPHKJAIOUIMX NMOTHOMOYMA 3THX JHL. [IpH CMeHe YNOJHOMOYEHHOTO JHlA YBEAOMHTb O
AaHHOM oOcTosTenbCTBE baHk ¢ npencrtapieHdeM B BaHK HOBBIX JOKYMEHTOB, COAEp/KALUMX CBENEHHS 00 yKa3aHHOM JHLE
Knuenta, B mopanke u no (opme, yCTAHOBJIEHHLIM B BaHKe H MPOM3BECTH 3aMeHY CPeicTBa NMOANUcH. [TOMHOMOYHS JNHL MO
pacnopsiKeHHI0 CYETOM C HCMOJIb30BaHHEM cucTeMbl MHTepHeT-BaHK CHHTAIOTCA MOABEPXKICHHBIMH, a YKa3aHHLIM JIHLAM
NPEeJOCTaBNAETCA BOIMOMKHOCTb PACIOpXKEHUs CUETOM C HCMONL30BaHeM cHcTeMbl MHTpeHeT-BaHk He mosmmee, ueM C JaThl
nosnyyeHus BaHKOM yKa3aHHBIX B HACTOAIIEM ITYHKTE MOJHOTO NMaKeTa HOBBIX NOKYMEHTOB, B TOM 4ucie, KapTouku ¢ oGpasuamu
NOANKCEH ITHX JIKL, TIOANMCAHHOrO 3asB/IeHHs Ha BHECEHHE H3MEHEHNs B CPEACTBAX MOAMMCH H MOANHCAHHOrO0 AKTa NpH3HAHHS
OTKPBLITOrO KIto4a (cepTHHKaTa) 171 oOMeHa COOOIEHHIMH B Cly4Yae HeOOX0AUMOCTH.

OpranusoBaTh BHYTPeHHMIl pexuM (yHKUMOHHpoBaHusa pabodero mecta ¢ cuctemoil MurepHer-Bank, a Takke aocTyn K
MOOHIBHOMY YCTPOHCTBY, uTOObI MCKIIOYMTH BO3MOXHOCTb MOGOro (M3MYECKOro M TEXHHYECKOrO [OCTYNa K CHCTEME
HEYTIOJJHOMOYEHHBIX B YCTAHOBJIEHHOM TMOPAIKE JIMII W HCMOJNb30BaHMA mapoiel pgoctynma W kmoueit DUI/IIT He
YIIOJHOMOUYEHHBIMH JIMLAMH.

3.1.5.  OcymecTnaTh CMEHY KJIIOHa W/UIH maposneii no TpeGoBanuto Bawka, a Takxe B Ciiyuae BBIABICHUSA MX KOMIPOMETALIMH.
3.1.6. ObecneunBaTh CBOEBPEMEHHOE M IOJIHOE MOJMyveHHe OT BaHka Bceil BO3MOXKHOH W HeoOXoaHMON HH(OpMaLKUH, B TOM
Yyucjie MyTeM BIMIOJHEHHA YCIOBHHA IMyHKTOB 1.17 Jlorosopa u ocylecTBnATe Kax/ablil pabouuii 1eHb He MeHee OJHOro ceaHca
ceasu ¢ bankoM nocpencteom cucreMel MHTepHeT-BaHK Ul NONYy4YeHUA BBINTUCKH, CAMOCTOATENBHO MPOBEPATh W MOIYYaTh, NPH
UX HaJH4YMH, HEOOXOOHMble MOMpaBKH (OOHOBNEHMS) NporpamMMHOro ofecnedeHus cucTeMbl HHTepHeT-BaHk, mporpamMbl
KOHTPOJIA LETOCTHOCTH BBIJABAEMOro IMCTPHOYTHBA, CBOEBPEMEHHbIe PEKOMEHJALHMH M0 HHGMOPMALMOHHON Ge30MacHOCTH.
KnueHT npHHuMaeT Ha ceds pUCKH HeONaronpHATHLIX MOcneqCTBHI Oe3feiicTBUA W He o0ecrieveH s BBIMONHEHHS YCIOBUIT IpH
padote ¢ cucteMoii MutepHeT-baHk.

3.1.7. TlpekpaTuTh HEMENJEHHO TIPOBEJEHHE O3JIEKTPOHHBIX [MUaTexkell W HcroJb3oBaHHe cHcTeMbl HWHrepHer-Bank u
HEMe/UIeHHO yBeloMHTh BaHk o Hapymenun xonduaeHuuansHocty kmoua DLIT/DIT unu BO3ZHUKHOBEHHWH YrpO3bl HApYLIEHHS
Ge30MmacHOCTH cHCTeMbI (BKJTIOYAs pasryalleHne HIH YTepro Kioued, naposneit, DLI/II, mo6oii MHOI HX KOMIPOMETALMH HJIH
YIpo3bl, CMEHbl YMOJIHOMOYEHHBIX JIHll, BO3MOKHOCTH HECAHKLIHOHMPOBAHHOTO JOCTYNA K CHCTEME, BO3HMKHOBEHHE
HEYCTPaHHMBIX OwWKOOK 1wHdpoBaHus WIH AelIH(pPOBaHHA IOKYMEHTOB, omMGOK (opMupoBanus wiu nposepkun DLIT/III,
mo00ii MoTepH KOHTPOJIA Hall KIIKOYOM MM ycTpoiicTBoM (opmupoBanus DLTT/3I1 , o6HapyxkeHHe BPeLIOHOCHOTO MPOrPaMMHOTO
obecrievenus), B TeyeHue He Gojee yeM OJHOrO 4Yaca C MOMEHTA MONMY4YeHHA HH(OPMALMH O TAKOM HApYLIEHHH COOOLIMTH
TOCPEICTBOM YCTHOIO 3aABJIEHHA YIIOJHOMOUYEHHBbIX THL KinueHTta (MCMoab3ys CBOM MASHTHOMLMPYIOLIHE OaHHbIE), HAa HOMepa
Banka ¢ HeMeINEHHBIM MNOCTEIYIOLUIMM HalpaBJieHHEM MNUCBMEHHOr0 MoAnMcaHHoro KIMEHTOM IOKYMEHTa HApO4HO HIH
ckan/(oTo-KONMHU Ha dIEKTPOHHY0 nouty baHka report@energobank.ru.



3.18. Tlpencrasnate B Bauk cpeienusa, HHGOPMALHMIO W JOKYMEHTHI, HeoGXOaMMbie BaHKy B CBA3M C OCYIECTBIIEHHEM
obcmyxusanns Kinuenra ¢ uenonb3osatneM cucTeMbl MHTepHeT-BaHK HIH 115 BBINOJHEHUS TpeboBaHuii 3aKoHOIaTENbCTBA PD
H HOpPMAaTHBHEIX akTOB BaHka Poccumn.

3.1.9. KuneHT, BCTynas B OTHOIIEHUS C UCMONb3OBAHHEM CHCTEMBI Wureprer-bank, NoHUMaeT HeoBXOOMMOCTh NPUHATHA Ha
cebA M MCNIOJIHEHHA 3a CBOH CYET COOTBETCTBYIOLIMX 00A3aHHOCTEH, yKka3aHHBIX B JOrOBOPE, ¢ OCO3HAHHEM H NPHHATHEM Ha
ceds pHcka HeONaroNpuATHBLIX TNOCHEICTBHIl HE WMCMOJAHEHHA O3THX o0f3aHHOCTell WHIH Oe3feficTBHA, BKIOYAA PHCK
(pMHAHCOBBIX MOTEPD B CBA3M C HECAHKLIMOHUPOBAHHBIM JI0CTYNOM HEYIIOTHOMOYEHHBIX JIHLL K cueTy Knuenra.

3.1.10. Onpenensts 1 COrnacoBbIBaTh ¢ BaHKOM MyTeM JOMONHUTENBHOTO cornamenus Kk JIoroBOpy KOHKPETHbIE NPU3HAKH U
BHIbI ONIEPALHH, HE COOTBETCTBYIOIIMX OOBIYHO coBepinaembiM KiuentoM (uiu ocyuiectsisemoi KiauenTtom neaTeabHOCTH), B
TOM HHCIE © 0 HECOOTBETCTBHMIO XapakTepa, W (WaM) mapaMeTpoB, M (unu) obbeMa MPOBOAMMOI omepauuu (C YKasaHHeM
HEBO3MOMKHOCTH COBEPUICHUA ONEpauuii B ONpeIe/eHHOE BPeMs (IHH) OCYIIECTBIEHHA ONEPALMH, MECTE OCYLIECTBIEHHS
OrepalH, HEOOBIYHBIX CYMM OCYUIECTBIEHHA ONMEPalMH WIH HENpUEMIEMON Ul KIMEHTAa  MEePHOAMYHOCTH (YacTOThI)
OCYLIECTBJIEHNA ONepaLyi, HIIH C yKa3aHHeM KOHKPETHBIX IOJlydaTesiell CpeaCTB, ¢ KOTOPbIMU KIHEHT NpOM3BOIMT pacyersi) -
KaK Onpelesisiione 1 KOHKPETH3HPYIOLIHE COOTBETCTBYIOLIME BU/IbI MPU3HAKOB OCYLIECTBIICHHS NMEPEBOJA NEHEKHBIX CPEICTR
0e3 cornacus KIMEHTa, yka3aHHeIX Bankom Poccuu s ueneit BRISBIEHMS IUIaTexeil 6e3 cornacus KIHEHTA B COOTBETCTBHH C
n.5.1. craren 8, n.9.1. crateu 9 PenepansHoro 3akoxa ot 27.06.2011 N 161-®3 "O HauMoHATBHOMN NIaTeKHOM cHcTeMe".

3.1.11. Ins ucronb30BaHuaA JIMCTAHLUHOHHOTO 06CTyKHuBaHUA KITHEHT caMOCTOSTENBHO 0GECTIeYHBAET MOAKIIOUEHHE K KaHATAM
JNEKTPOHHOH, B T.4. TONBIKHOM, CBA3H W/WIM MOLNEPKKY HEOOXOAMMBIX (YHKUMH Ha CBOMX ycTpoiicTax (Tenedome,
cMapT(hOHe, IIaHLIETe, KOMIBIOTEPE M T.I.) H Y CBOETO ONEpaTopa CBA3M, @ TakKe MH(OPMHUPOBAHME ONEPATOPa CBA3M O CBOEM
corjacHu Ha nony4eHue Jo6oil undopmaruu no JJoroBopy B TEYEHHE CPOKA €r0 NEHCTBUSA.

3:2. KnnenT nmeer npago:

3.2.1.  Tlonb3oBaTbes cucteMmolt MuTepHeT-baHK B yCTAHOBJIGHHbIE CPOKH U TOPALKE, C YYETOM OTpaHHYEHHH M TpeboBaHMH
Jlorosopa M TeXHMYECKHX BO3MOKHOCTEl CHCTeMbI, MEpelaBaTh W Noay4ath 0T BaHka mpeaycMoTpeHHyio JIOroBOpOM, B TOM
4Hcie 00A3aTeNbHYI0 K MOJy4eHHIO, HH(OPMALHI0, KOHTPOJIMPOBATL MOCTYMIeHHEe M ucnonHenue SI1JI, B T.u. MOJIy4eHHEM
BBINHMCKH, OOpamathcsi B baHk ¢ 3anmpocaMu ¥ pasHOMNAacHAMM 10 BOTPOCAaM OOGMEHA 3JEKTPOHHBLIMM IOKYMEHTAMH M
(yHKUHOHUpPOBaHHSA cHCTeMbl MHTepHET-BaHK.

3.22. Tlo cBoeMy YCMOTPEHHIO B YCTAHOBIEHHOM MOPAIKe 3asABHTh 0 cMeHe DL/ Knuenra, naponeii, HoMmepa TenedoHa
1MWK anpeca dNEKTPOHHOI NOYTH MyTeM NPeACTaBleHHs B BaHK COOTBETCTRYIOLIErO MHCBMEHHOO 3asBiCHHS B nopsAaKe 1 1o
(hopme, yTBepxaeHHOro BaHKoM.

3.23. DBuibpate W onpenenuTh MO CBOEMY YCMOTPEHMIO Ha OCHOBaHHH 3asBnenus (IIpunoxkerue Ned) | nmoanmcaHHoro
YNOJHOMOYEHHBIMH HA pPaclopsKEHWEe CYETOM JIHUAMH M CKPEMUIEHHOrO MevaThio W MepeJaHHOTO HapouHo B bBaHk,
npenocTaBifieMyi0 baHKOM BO3MOKHOCTB (¢ OMTATOl cormacHo AeicTByromwmx Tapu(oB), B BHAE CAMOOIPAHMYHMTENbHBIX
TEXHHYECKUX TPE/esIOB W OTpaHHueHHM, TpaHHL onepauuii, KOTOpble MOTYT OCYLIECTBIATECA KIIHEHTOM ¢ Mcnojb3oBaHHEM
CHCTEMBI (1asiee - CaMOOrpaHHYNTENbHbIC TEXHUYECKHE TIPEebl ONepallit) , a HMEHHO:

¢ Ha MaKCHMMAaIbHYIO CYMMY N€pPeBO/a JEHEKHBIX CPEJCTB 3a OQHY ONEpaLIHIO;

* Ha o0y CyMMY NEpeBO/IOB IEHEKHBIX CPEACTB (PAKTHYECKH OTIPABIEHHBIX 32 KaleHIapHYIO ATy,

® BPEMEHH OTMPABKH MIATEKHBIX JOKYMEHTOB B 0aHK, ¢ yKa3aHMEM NepHoJa Hayana i OKOHYaHHs 00CyKUBAHHS;

e mac-ajpeca.

PacriopskeHus 1o onepauysaM, BBIXOMAUIMM 32 YCTaHOBNEHHble KJIMEHTOM caMOrpaHMuuTeNbHbBIE Npeaensl (napameTpsl)
orepauuii, baHkoM B cHCTeMY He NPUHUMAIOTCS, OTOPAKOBBIBAIOTCS M He o6pabaThiBatoTes cuctemoit ABC GaHKa MO JaHHBIM
omnepaLiiAM, B CBA3HU C 4eM He TpebyeTcsa M He ocylUecTnsercs Kakas-nu0o AOMOJHHTENbHAA MpoBepka BaHkoM, B TOM uHcie Mo
MpH3HAKaM OCYLIECTBIICHHs MEPeBONa IEHEKHBIX cpencTs Oe3 cornacua knueHta banka Poccuu. B aTOM ciydyae HOKYMEHT
Knuenta nonyuaer craryc «He npunaty, «Omubka peKBH3HTOBY. :

YkasaHHble CAMOOTPAHHYHTEIIbHBIE TEXHHYECKNE MPe/ieibl ONepaLuii He SBAIOTCA NPU3HAKAMM HEOOBIMHBIX OMeEpallHii, B
T.4. [l Lesied BBIABJICHUS TlaTexei 0e3 corniacHa KJIMEeHTa B COOTBETCTBHH ¢ M.5.1. ctareu 8, 1.9.1. ctaten 9 PenepansHoro
3akoHa 0T 27.06.2011 N 161-®3 "O HauuoHaNBHOI NaTe;xkHoi cucTeme".

3.2.4. BwiOpats nyTeM 3aABlEHHA, MOAMHMCAHHOIO YNOJHOMOYEHHBIMH HA PAcMOpPsKEHHE CUETOM JIMUAMH M CKPEIUIEHHOro
NEYaThl0, NEepellaHHOro HapodHo B bBaHK, npejocTapiseMylo BaHKOM BO3MOXHOCTb MCIOJIb30BAaHHS OJHOPA30BOr0 Koja
NOATBEPKAEHHA B LEJNAX ayTEeHTU(DMKALMHK I[UIATEXKHOro NOKyMeHTa KineHTOM, peanuM3oBaHHOTO B BHIE MOAKTHOYEHHSA
CreuranbHOTro TeEXHHUECKoro ycrtpoiictea eTokenPass, ¢ omnaroii cornacuo Tapugos Banka.

3.2.5. Bwifpate Ha OCHOBaHMM 3asBEHHMdA, TOAMHCAHHOTO YIOJHOMOYEHHBIMH HA PACTOPHKEHHE CUETOM JIHLAMH M
CKPEMJIEHHOr0 ME4aTbl0 M MNEepeJaHHOro Hapo4yHo B baHK, mnpeldocTaBifeMble BaHKOM ycnyrH 10 IONOJHHTEILHOMY
MH(OPMHUPOBAHHIO MO aNbTepHAaTHBHOMY cucTeMe MHTepHeT-BaHK KaHaty CBsi3M, 06 OCTATKE JEHEXKHBIX CPEICTB HA PACUETHBIX
cuetax M 00 ornpaske JJ[ B BaHk, ¢ ykasaHHEeM HOMepOB MOOHIBHBIX TeneOHOB As npuema SMS-coobuienuii, ¢ omnaToii
cornacHo Tapudos banka.

3.2.6. [llpenvsasnare npetensuu no OIIJ] u ycmyram, OkasaHHBIM ¢ Hcrnonb3oBaHueM Cuctembl HMHTepHeT-BaHk, B TeueHue
pabouero JHA Nocie JaThl OCYLIECTBIEHHA ONEPALIHH.

3.27. Tlpu ocywleCTBIEHMM BaIIOTHBIX ONEPALMI 10 CYETY HCNONb30BaTh cvcTeMy MHutepHer-Bank ans obMena c
VYrpaBneHHeM BUOTHBIX ONEpaLuii JOKYMEHTaMH M MH(OPMALMOHHBIMU COOGIUEHMAMH, HEOOXOMMMBIMU IS NpPOBEIEHHUS
OfepaLuy, COrNIacHO TpeOGOBAHMAM BaJIIOTHOIO 3aKOHOAATENbCTBA U BHYTPEHHETO MopsaKka GaHka.

Ilpi ocyluecTBlEHHH NEMO3UTHHIX ONEpauuii 1o CYeTy HCMONB30BaTh cHCTeMy HurepHer-Bank nns ofmena c
KazHaueiicTBOM JOKYMEHTaMM, HeOOXOAMMBIMH [l MPOBEACHHS ONEPALMH, COIJIACHO IENO3UTHOMY J0rOBOPY M HACTOAUIMMH
[TpaBunamu.

3.2.8. Moctyn Knuenra k CucteMe OCyIIeCTBIAETCA TOIBKO TOCTIE aBTopH3awun Kinenra.



Astopusauus Knuenta B CucTeMe OCYLIECTBIAETCA C HCMONb30BaHHeM uaeHTHHKaTopa (JloruHa) U napons.

ox «uaeHTHdUKATOPOM (JIOTHHOM)» MOHMMAETCS - MOC/IEOBATENLHOCT CHMBOJIOB, HMCIONb3yeMas is WACHTH(HKALHH
Knuenra npu Bxoze B Cucremy .

IMon «upenTudukauneii» NOHUMaETCA - MPOLEYpa YCTaHOBNEHUS JH4HOCTH KIIHeHTa ¢ MoMowbio uaeHTH(HKaTopa (JIOrHHa),
noarsepxkaaromas (pakt Au4HOro npucyrcTBus Knuenra B Cucteme «MHTepHeT-BaHK» M COBepLIEHMS HEMOCPEACTBEHHO WM
(hHMHAHCOBLIX onepauuii (caenok) B banke.

[lox «naposemM» NOHHMAETCA MOCNIE0BATENBHOCTE CUMBOJIOB, HCIIONB3yeMasn A AyTeHTH KAy Knuenta,

Knnenr He nomkeH coobwark napoib no TtenedoHy, 3MEKTPOHHOM MouTe WIH HHBIM cnocobom. Hcnonpiosauue Ilapons
HOMYCKaeTes TOJbKO NpH padoTte ¢ Cucremoii (0e3 yyacTus coTpyaHukos banka).

Ion «ayrenTudukaumeii» NoHMMaeTcs NpoLeLypa NPOBEPKH COOTBETCTBHA YKa3aHHLIX KJIMEHTOM JaHHBIX (B TOM 4Mcle, HO He
OrpaHH4MBAasACh: TAaHHEIX, MPEJOCTABIEHHEIX B LENAX MASHTH(HKALHH) NpenbaBieHHoMy KiueHToM naeHTHpuKaTopa (IOTHHA)
npu nposefennu onepauuit 8 Cucreme. IlonoxurensHslil pe3ynsrar AyTeHTHOHKALMH MOATBEPHKAAET, UTO (JOPMHPOBAHHE U
nepenaua B bauk Ilopyuenns u (unu) MHbOpMaLMOHHOTO cOOGILEHNS NPOM3BOAUTCA CaMHM KIIHEHTOM. AYTeHTU(DHKALHOHHLIE
[aHHbIE ABJIAIOTCA aHANIOTOM COOCTBEHHOPYUHOIT noanicH Knrenra.

4. IOPSAIOK MOJIb30BAHUSI CHCTEMOM UHTEPHET-BAHK
4.1. Bank npenocrasnser Knauentam yenyry “Huteprer-baHk™ KoTOpas MO3BONSET NOJIYYHTh HOCTYN K CHCTEME C MOMOLIBIO
«KaHana jfocryna MurepHeT-baHk» Ha OCHOBAaHHM MMCBMEHHOTO 3asBlieHUs. B ciiyyae moakmoueHHs OaHHOI yenyrd KiueHTy
BBINAETCS JIOTHH M KIOYEBOI HOCHTEJNb IyTEM HEMOCPEACTBEHHOTO BpYUeHUS PyKOBOAMTENO KiMeHTa MpH mpeabABIEHHH UM
OpHTHHaJNa M KOIHMHM CBOErO MAcropTa, ¢ MOJNHCaHUEM COBMECTHOTO AKTa O BBOJE CHCTeMbl B pafoTy. BpeMeHHBII mapois mis
BXOJa B CUCTEMY B MOCJIEJCTBHY BBICHIIAETCA HA YKa3aHHbIH B 3adBICHUH Ha NMpucoefnHeHHe K mpaBwiam J[BO coToBbIil HOMEp
Tenedona. Ilpy momyyeHMH JOrMHa M KIIOYEBOrO HOCHTENA NpenctasutesneM KilHeHTa, NMpeAacTaBuUTENb NpeIbsBIseT B baHK
HaJuexale oopMIEHHYIO 10BEPEHHOCTb, OPUTHHAN H KOTIHIO [ACopTa.
Knnent 06s3yerca nocne nomyyeHust BpeMEHHOTO NMapons s BXOJA B CHCTEMY COMNIACHO “HMHCTPYKLMH 10 YCTAHOBKE CHCTEMBI
WurepHer-bank”, ckauenHo#i ¢ caiita OaHka energobank.ru u3 nogpasjena “ypajieHHoe oOcCayXuBaHHe” paziena
“KOPNOPaTHBHEIM KIHEHTaM”, IPOM3BECTH HEOOXOAUMEBIE JeiCTBUS IS Hayana padoThL.
Knuent 00a3yeTca B cioydae MOAKMIOYEHHMA Yciyrd goctyna kK cucteme “MHTepHer-Bank” ¢ mMoMollbio “KaHana IoCTyna
WUnrepHeT-bank” npoBecTH mpolenypy reHepalld HOBhIX kinoued wundposanus DLTT/SI] M perucTpalMn HOBBIX OTKPBITHIX
kmoueit Knnenrta Ha cepsepe banka, ¢ nepenaueli B bank moanucaHHoro AKTa NpH3HAHMS OTKPBITOTO KNto4a (cepTudykarta) wis
obmeHa cooluieHusMu B TeueHHe 7 pabounx IHel co AHA reHepauny padouux wiroueit. Hactosuwmm CTOpOHEI NMPU3HAIOT (B TOM
4HCIE€ M B Cchoyuae HenpeacTtaBnedus KiuentoMm BaHKy opWriHaja NMOAMMCAHHOTO WM AKTa MPH3HAHHSA OTKPLITOrO KiIOYa
(ceprudukara) n1a obMeHa cooOLIEHHSIMH) MOCNeNHHIH 3aperHCTPUPOBAHHBIH Ha OCHOBAHHWM CKaHa cepThukar Kiuenrta Ha
cepeepe banka. bank npunumaet 3I1]] ¢ SLTI/3IT ¢ momenTa nepenaud B bank KineHToM AKTa MpH3HAHUS OTKPLITOrO KJlo4a
(ceprudmrara) v 1o ucTedeHus cpoka meiictBua kmoder DI/ unu npexkpamenus kmoueit DLT/II1 B ycTaHOBIEHHOM
nopsaake. ITnaHoseifi cpok cmensl kmoueii DLII/SI1 ycranaBnueaetcs BankoM c yBenommnenuwem KiMeHTa TyTeM OTNPaBKH
Knuenty unhopMaLMOHHOTO 3NEKTPOHHOIrO co00iueHHs Mo chucreMe MHtepHeT-BaHk He mo3mdee 15 oHel 00 maThl OKOHYaHHS
cpoxa geiicteua kmoueit OSLIT/DI1. Brennanoas cmena kmiodeld DIII/3I1 Npou3BOAMTCA CTOPOHAMH B ClIyd4ae MX
KOMIIPOMETAUMH 110 MHMUMATHBE 00O M3 CTOPOH, a TaKkKe B HMHBIX, NpeIycMOTpeHHbIX J[oroBopoM ciydasx. [Ipu 3Tom
otopmiseTcs HOBBIH « AKT IIPH3HAHMA OTKPBITOro Kitoua (cepTudHkara)y.
KnueHT 00s3yeTcs yCTaHOBHTH NpOrpaMMHOe o0ecredeHHe CHCTeMbl COOCTBEHHBIMHM CHJIAMH, @ TaK XKE MMEET BO3MOXKHOCTD
BOCTIOJIL30BATECA JIOMOJHHUTENbHONH ycayroi B cooTBeTcTBMM ¢ Tapudamu banka. IIpu atom KnunenT He ocBoOoxpaercs oT
MOJINKUCAHMSA COBMECTHOrO AKTa O BBOJIE CHCTEMBI B paboTy.
Kaxnas CtopoHa obs3aHa MoAnep:HBaTh 3a CBOH cueT B palouyeM COCTOAHHH CBOM MPOTpPaMMHbIE M ANNapaTHO-TEXHUYECKHE
CpelcTBa, MCIMONB3YEMBIE MUl MPOBENEHHA 3JEKTPOHHBIX pacueToB Mo cucteMe MHrepHer-BaHk M He pasrnamarh TpeTbHM
CTOpOHaM (3a MCKJIFOUEHHEM CiIydaeB, MPeIyCMOTPEHHBIX NEeHCTBYIOIINM 3aKOHOATeNILCTBOM), CIIOCOOB! 3aluThl HHOpMaLHH,
peanu3oBaHHble B HCTIONb3yeMoili cicteMe MHTepHeT-baHk.
4.2, Knuent npu noaroroske 2111 unu 3], B cuicteMe MuTepHeT-baHk BhINIONHAET cliefytonye AefiCTBUS H ONEpaLUH:
s y0exxnaeTcs B BBINOJIHEHHWH BCEX TeXHMYECKHX YCIOBHI H LIEIOCTHOCTH MPOrpaMMHOT0 ofecrneueHus;
BBOAUT Jlorun u [apons ¥ Npy HaNMYKMK NIAPOJTL HA JOCTYM K YCTPOHCTBY JUIA 3allMIeHHOro xpaneHus SLIT/OTT;
[POBEPSET BBINMCKY 110 CUETY, COAEPKaHME JIoKansHbIX akToB banka no n.1.17 {orosopa, Tapuds! banka;
BBOJMT NOJArOTOBIIEHHBIH AA 0TNpaBky B bank nokymeHT B cucteMy MHTepHer-Bank, Tem cambiM ¢opmupyet DI1]1;
MpoBepsAeT NPaBHILHOCTh BBOJA JOKYMEHTa,;
nonnuceisaet 1] 3apeructpuporannoii SLI1/3I1 Knuenta (B cinyyae nonnucanua 11 npu pabote uepes “kaHana gocTyna
MobunbHelii-bank” 211 popMupyercs B npoliece 06MeHa 0JHOPA30BLIMH MAPONAMHU (CEKPETHBIMH KOJaMH), koTopble KiueHT
MONyYaeT Ha CBOH MOOMIIBHOE YCTPOIHCTBO No cpeacteam SMS-coobiennii u/nnu PUSH-yBenomnenus;
® OTNPABIAET NOANUCAHHBIH JOKYMEHT B baHK.
K/MeHT HeceT OTBETCTBEHHOCTh 3a TOJHOTY, MNpPaBHIBHOCTh JeHCTBHI 1O oOQOpPMIEHHIO, OTHPaBKE H COAEPXKAHMIO,
npasoMouHocTH Jroboro D11/,
Knuent o6sa3an He ucnons3oBate SUIT/3I1 npy HaaMyuMM OCHOBaHMH MojaraTh, YTO KOH(QHMAEHLHAIbHOCTH JaHHON MOAMHCH
HapylleHa.
B0O3MOXHOCTh HanpaBjeHHA 3JIEKTPOHHOTO NOKYMEHTa omnpelenseTcd ycnoBUAMM Jloropopa W TEXHHYECKOH BO3MOXHOCTBIO
CHUCTEMBI.

*® @ o o o



4.3. ONEKTPOHHBIA JOKYMEHT cuMTaeTcs noanucanHsiM SLIT/ITT npu BHIMOIHEHMH, B TOM YHCIE OJHOTO H3 CIEAYIOLLHX

YCJIOBHIi:

e DIII/2IT conepuTCs B CAMOM 3JIEKTPOHHOM JOKYMEHTE;

e kmoy DUII/3Il npuMeHseTcs B COOTBETCTBMH C MPaBHIAMH CHCTEMbI, YCTAHOBJEHHBIMH BaHKOM, H B CO3JaHHOM M
OTNPABJIEHHOM JJIEKTPOHHOM JOKYMEHTE COAEPKHUTCA MHGOpMauus, ykasbiBalolwas Ha KineHTa, OT MMEHH KOTOpPOro Obii
CO3/12H M (MJIH) OTNIPABIIEH NEKTPOHHBIN TOKYMEHT.

Cropoubl 06s13aHbl 00ecrieunBaTh KOH(GHIEHLHMANBHOCTL CBOMX Kiroded DLITT/DII, oaHOpa3oBBIX Naponeil B YaCTHOCTH He

AOMYCKaTh HCMOIb30BAHKE NPHHANEKAMX UM Kiroueit DLITT/DIT Ge3 ux cornacus.

4.4. KnueHT 3Haer, 4T0 KOppekTHOe (YHKUHOHMpOBaHHe cucTeMbl HMHTepHeT-Bank, monydenue u npueM KianeHtom

copmupoBanHeIX baHkoMm M npenHasHaueHHBIX KITMEHTY 3JIEKTPOHHBIX JOKYMEHTOB, BKNIOYas HH(OPMUPOBAHHE O KaXKIOii

OnepauMH MOCPEACTBOM BBIMKCKH, a Takke nepeaaya banky cozmanHbix Knuentom DI1J] mpoM3BOAMTCS MCKMIOUHTENBHO MO

MHHLMaTHBe KIHEeHTa MyTem OpraHu3alMH MM CeaHca 3JIeKTPOHHON CBA3M ¢ BaHKOM ¢ HCrosb3oBaHueM cucTembl MHTepHeT-

bank. Kiuenr oGsasyercs obecrieunBaTh Takyio CBA3b B HEOOXOAMMOM KOJIMYECTBE, W NMEPHOIAX /IS BBINOMHEHUs JIOroBopa

obecnieuenna uHTepecoB KilneHTa, HO He peke OHOTO pasa Kax bl pabounii neHb.

4.5. Knuenr, B npouecce nposeieHns ceaHca CBA3M ¢ HCIONb30BaHNEM cHCTeMbl MHTepHET-BaHK, HMeeT BO3MOKHOCTD:

e nepenath B baHk co3panudsie um DT w/unu D]1;

® nony4uTh MHGOPMALMIO O Ka/I0H COBEPIIEHHOI OmepauuH 1o ero cyetaMm B BaHke (BBIMMCKH M3 €ro cueToB B BaHke) ¢
npunoxerueM JI1JI, ABAAIOUMXCA OCHOBAHHEM TS COBEPLICHMS COOTBETCTBYIOLIMX ONEPaLuii;

® [OJNYYHTh HHGOPMALIHIO O TEKYILMX OCTATKaX CPEACTB Ha ero cueTax B baHke;

® [I0JY4YHTh HH(POPMALMIO O cTaTycax coctosHus DI1]1.

Bce cBenenuns orobpaxatorces B cucteme MuTepHeT-baHk 1 MoryT GbiTh coxpaHeHsl KitieHTOM B haiin Hiu pacnevaTtaHsl.

4.6. OcHOBaHMAMM /151 OTKA3a OT NpHeEMa WK ucnonHeHus bankom DI1J] Knuenta ciysxat:

» orcyrcteue B OI1J] DUI/3I1 Knuenta mmu oTpuuaTeNbHbIH pesynbtaT nposepku DLIII/DIT; necoorserctBue SI1J]
TpeOOBaHUAM CHCTEMBI 3aLIHTHI OT HECAHKLIMOHUPOBAHHOTO NOCTYa;

® HEeBEpHbIE WIIH HEMONHbIE pekBU3uTHl D111, He cobmonenue TpeboBaHuii M0 0POPMIEHHIO PACTIOPSIKECHHUS;

* He BbinonHenue Kinentom TpeGoBaHuii JelicTBylollero 3akoHonaTenscTBa Poccuiickoit @enepauuy, — HENOCTATOK
MHOpPMALMH U HEOOXOMMMBIX [OKYMEHTOB M0 NpoBoauMoil KIHEHTOM omepauuu B COOTBETCTBMHM C AeHCTBYIOLIMM
3aKOHOJaTenbCTBOM Pd;

® HEBbINOIHEHHE YCJIOBHH pacuyeTHO-KacCOBOro 0OCHyXMBaHHS, BKIIOYAsA HaJIMYHE OrpaHHYeHHH mo cuery Kimenta w/wiu
HEJIOCTAaTOK JI€HEXKHBIX CPEICTB;

® HapylueHue NTMMHTA onepauuit (pH ero ycraHoBieHnH BaHKOM HIIH B YCTaHOBJIEHHOM nopsake Knnentom);

® B ClIyYyae HEHCIIONIHEHHS WIIHM HEHaMIexamero ucrnoinHeHusa Knuenrom o6a3aTensCTs;

® B ClIyyae NPelyCMOTPEHHBIM JIOrOBOPOM M/HIH 3aKOHOM.

IIpu stom KnueHT Bnpase Bcerna, 10 ycTpaHeHHA MPUYHH OTKA3a, CBA3aHHBIX ¢ DI1JI, NpeicTaBuTh MJIATEXHbI JOKYMEHT Ha

OyMa)KHOM HOCHTeJIE.

CTOpOHBI MCXOJAT M3 NPHMHLMMNE, YTO NPH Hanu4uu y Banka jo0bIX COMHEHHMI B MiaTe)ke, COMHEHHMS BMPaBE TOIKOBAThCH B

NOJIB3Y TPHHATHA pelleHHs baHkoMm 00 MCKMIOUEHHMH TIaTeXka, MOCKONBKY JaKe Ype3MepHLIil 0TKa3 B COMHHTE/LHOM IIaTexe

ABNAETCA YCTpaHUMbIM KiueHTOM ¢ yuetom TpeboBaHMii Hacroswero JloroBopa B Te4eHHe TEKyLlero padodero AHA M He

Hecywnm 1A KineHnTa yOBITKOB.

4.7. DaKT nelicTBUTENBHOCTH M Ge30NG0UHOro noxyueHuss BaHKOM M NPOXO0XKIEHHA KOHTPOIS IEPeNaBaeMbIX M0 CHCTEME

Hutepuer-bank OI1J] Knnenta noateepxkiaeTcs MyTeM aBTOMAaTHYECKOH NpPOBEPKM M IPHCBOEHHS COOTBETCTBYIOIIEMY

NOKyMeHTy ctaTyca «[IpunaT».

B cnyuae otkasa B npueme win ucnonHeHun bankom OIIJ] Kimuenra nokymeHT nonywaer cratyc «He npumsary, «Omndka

PEKBU3UTOBY», «OTO3BaHY, «OTBEprHyT 6aHKOoM» 160 «OTKa3aH ABCy.

Wcnonuenune npunatoro 3I1]I moaTeepskaaeTca HanpapileHHeM BaHKOM MCMOIHEHHOroO pacnopskeHus mo cucreMe HMHTepHeT-

baHk ¢ ykasaHueM 1aThl UCMOTHEHHA. BaHK BIIpaBe OHOBPEMEHHO MNOATBEPXKAATH IIPHEM K HCIIOJIHEHUIO H Er0 HCIIOIHEHHE.

Hcnonunenne npunsaroro SI1J] npoussoautcs BaHkoM B 061ieM nopsake paboTsl ¢ MIATEKHBIMH IOKYMEHTAMH H B COOTBETCTBHH

C 3aKOHOJATENLCTBOM U JIoroBopoM 0aHKOBCKOTO cHeTa ¢ y4eToM ocodeHHocTel HacTosAwero Jorosopa.

4.8. baHk ocyuiecTBiseT 0043aTeNLHOE OCHOBHOE HH(OPMHPOBAHHE O COBEPLISHHH KaxJI0H omepaunu mo cuery Kiuenra ¢

HCToNb30BaHHeM cHcTeMbl Hurtepuer-Bank u mpepocrapnser KnueHTY NOKyMEHTh M HH(OpPMAalMK0 B BHAE [UIATEXKHLIX

JIOKYMEHTOB H BBIIIMCOK IO cuYeTy Mo cucteMe MuTepHeT-bank myTeM HampasieHHs KIHEHTY COOTBETCTBYHOLLErO YBELOMIIEHHS B

(opme mpenocTaBieHHs 0€3 OTHENbHOH JOMONHMTENbHON OMUIATHl BBIMMCKH MO CYETY, (JOPMHPYEMOH H MpenocTaBIseMoil

KiiMeHTy HezaMeNIMTeNbHO MOCTIE COBEPLISHHA KaKI0i OMepaluy i ¢ IPHUIMKEHHEM [IATEXKHBIX JOKYMEHTOB, C BO3MOKHOCTBIO

CeaHCOB CBsA3M Kakable 10 MuHyT nepuosa pabotel cucteMsl H KileHT ofecnevuBaeT noiyueHHe HM yKasaHHO# HH(popmaLuy, B

T.4. mo m.3.1.6, m4.5 .

Knuent Bmpase [OMOMHUTENBHO BbIOpaTh, MNPEAOCTABIsAEMYI0 BaHKOM BO3MOXHOCTh M YCIYTY IO JOMOJHUTENLHOMY

MH(OPMHPORAHMIO MO anbTePHATHUBHOMY CHCTEME KaHaly CBA3H O kaxjoil ornpaske DI1J] B Bank. 3assneHue HamepeHus

KJiHeHTa MCnons30BaTh AOMNONHHUTENLHYIO YCIYTY MO ajlbTepHATHBHBIM KaHalaM CBA3M M HOMepa MOOWIBHBLIX Tene()OHOB s

npuema SMS-coobuienuii NPoOM3BOAMTCS B COOTBETCTBYIOIIEM 3asdBleHHWH no ¢opme BaHka. Ycnyra no JOTIONHHTENEHOMY

unopmupoBaHuio KnueHra craHoButcs goctymHoi s Knwenra B tedenuun 3 (Tpex) pabouunx mHell, cleqyioUIMX 3a JHEM
cornacus baHka ¢ COOTBETCTBYIOIUMM 3asfBIEHHEM, M IOJJNIEKHUT oruiaTe B cooTBeTcTBUM ¢ Tapudamu Banka. Bank He

KOHTPOJIMpYeT noiaTBepkacHHe KiHeHTOM npHHATHA SMS-coO0ILEHUH/3NEKTPOHHBIX COOOIEHUA W OCYLUECTBAsET

obcnyxuBanne Knmenta ¢ ucmonb3oBaHHeM — cucTeMbl  MHTepHeT-BaHk  BHE — 3aBMCHMOCTH  OT  (DaKTHYECKOTO



nony4eHus/HenonyyeHus KIMeHToM KOHKPETHBIX cooGmennii. OTcyTCTBHE OT3bIBa IUIaTeXa B TeYeHHE 5 MHHYT C IaThl

COOOLIEHHA O HEM PaCLEHHBAETCS JAOTIONHUTENBLHEIM MOATBEPKIeHHeM KiuenTa.

BaHk Brpase B 0AHOCTOPOHHEM MOpAIKE BBOAWTH B ACHCTBHE HHBIE CIIOCOOBI JOMONHUTENLHOTO onoBeleHns Kiinenta, a tTakke

M3MEHATh OCHOBAHHA, NMPH HACTYNJIEHHH KOTOPHIX BaHKOM oka3piBaeTCs ycilyra 10 JOMOJHHTENLHOMY HH(OPMHPOBAHUIO,

yBenomiiis KnuenTa 06 H3MEHEHHAX MyTeM pasMelueHHs HH(OpMAaLHK Ha cafite BaHka.

KineHT noHuMaeT ¥ NpUHHUMaeT Ha ce6s BCE PHCKH, CBA3AHHBIE C 00ECIEYEHHEM UM CBOEBPEMEHHOTO TOJYYeHHs OCHOBHOIO

HHQOPMHPOBAHHSA M HE TIOIKTIOUEHHUA YCIYT [0 AOMOIHUTENLHOMY HHYOPMHPOBAHHIO.

4.9. Knunenr o0s3aH, ycTaHoBHB cBA3b ¢ Bankom no cucteme MutepHer-bank, He peke 0AHOTO pa3sa Kamablii paGounii 1eHs

MOJTYy1HTh HTOrOBYIO BBIMHCKY MO CBOEMY CUETY 3a NMpPEeAbIAYINHH ONepaliOHHbIH A€HL H BBIBEPHTH MPOH3BENCHHBIE [UIATEKH HE

MO3[HEE CEAYIOWEro pabouero qHA MOCie ATkl HX COBEPINEHHA.

B cnyuae oGHapyseHHs B YCTaHOBJIEHHBII CPOK PACXOKAEHHH MeXKILY NoOKyMeHTaMu KJlMeHTa M nonyueHHOI BBIMHCKOiL, KiueHT

00s13aH HEMEUICHHO CBA3AThCA ¢ BaHKOM M BBIACHMTbL NPHYMHBI pacxoxaeHuii. [Ipu nonyuenuu ot KiueHTa 1OKyMeHTa,

U3BELIAIOLIEr0 O HEYCMEUIHOH BBIBEpKe, baHK akTMBM3WMpYET NMpOLEIYphl BHYTPEHHEro ayjiuTa W MPOBEPKH CHCTEMEI 3aIlMTh

uHpopmauuK (MPOBEpKAa PEKBW3MTOB 3JIGKTPOHHBIX JOKYMEHTOB B apXuBaX cepsepa cucTeMbl WHTepHer-Bank u B

aBTOMAaTH3MPOBAHHOH OaHKOBCKOIi cucteme bauka), B TOM 4HCie NPOM3BOANUT KOHTPOJIb BXOAAIIMX H HCXONAMIMX 3NEKTPOHHBIX

AOKYMEHTOB, YCTAHAaBIIHBACT NPUYMHY PACXOIKAEHHA H, NP 00HApyKEHHH OIIHMOOK cO CTOPOHBI BaHKa, He MO3IHEe CleqYIOLIEro

nocie odHapyxeHus oUOOK pabouero aus nepenaet KiueHTy HCIpaBleHHBIE IeKTPOHHbIE KoKyMeHTsl. Henmomyuenue Bankom

or Kinenrta m3BelieHns 00 OTPHUUATENbHBIX PE3ybTAaTaX BHIBEPKH B yKa3aHHBIN CPOK (MCTEUeHMs CeAyIOMEro paboyero aHA

Tnocie 1aThl COBEPELIHNA NATEXKeH), ABNAETCS NOATBepxkAeHHeM KITMeHTOM MpaBHIBHOCTH TAKHUX TIaTexeil.,

4.10.  Tlpu HeobxoanMOCTH 0TO3BaTH paHee oTocnanHbli DI1JT KnueHT npuckinaet B BaHk aeKTpoHHOE cooblieHHe-3anpoc 06

0T3bIBE paHee HampasieHHoro ][, npu 3TOM OT3bIB BO3MOXKEH MPH YCIOBHH, YTO HA MOMEHT MOJNY4eHMsA OT3bIBa baHKOM He

ObLIM COBEpILEHB] AeicTBUA Mo HcnonHeHuto D],

4.11.  bauk ofecrneuuBaeT NOBEJAEHHE ITyTeM pa3MellleHHs Ha caiite banka www.energobank.ru (pasmen «VYpanenHoe

obcnyknsanuey) no Knuenra undopmaumn, a KnueHt obecneunBaeT ee yyeT W HCMOJHEHHE mpu paboTe ¢ CHCTEMOI, O

BO3MOXKHBIX PHCKaX MOJYYEeHHs! HEYNOJIHOMOYEHHBIMH JIMIIAMH HECAHKLIMOHHPOBAHHOIO 0CTYIA K 3allHIIaeMoii HHpopMaLuu ¢

LeNbIO NEPEBOIa JEHEKHBIX CPEeACTB co cueToB KinueHTa:

® 0 PeKOMEHIYEMBIX Mepax IO NPeNOTBPaLlEHHI0 HECAHKIMOHHPOBAHHOTO JOCTYMA K 3allHiiaeMOiil HH(OPMALIMH, B TOM YHCIIEe
npu yrpaTe (MOTepe, XMILEHHH) YCTPOIICTBA, ¢ MCNOJIL30BAHUEM KOTOPOTO KJIHEHTOM OCYLUECTBIISJICS MEPEBOJl JCHEKHBIX
CpeIcCTB,

® 0 PEKOMEHIYEMBIX MEpax 110 KOHTPOJIO KOH(GUrypalun ycTpOHCTBa, C HCHOIL30BAHHEM KOTOPOTO KJIHEHTOM OCYIUECTBIAETCS
NepeBO/ NEHEKHBIX CPECTB, H CBOCBPEMEHHOMY 00HApYyKeHHIO BO3AEHCTBUSA BPEIOHOCHOTO KOJa;

® 0 noABNEHHH B CeTH "MHTepHeT" noxHbIX ((panbcH(ULHMPOBAHHBIX) PECYPCOB H MPOrPAMMHOr0 00ecreueH s, MMHTHPYIOLIHX
NPOrpaMMHBIN HHTEp(EHc MCroNb3yeMbIX OMepaTOPOM IO MEPEeBOAY AEHEKHBIX cpeicT cuctem Hutepner-Bank, u (unu)
HCMOJIB3YHOLHX 3apErHCTPUPOBAHHbLIE TOBAapHBIE 3HAKH M HaMMEHOBaHHE OMNEpaTopa MO NEepPeBOLY AEHEKHBIX CPEICTB, M
PEKOMEHIYEMBIX MEPAX MO 00HApYKEHHIO YKa3aHHBIX PECYpPCOB U NPOrpaMMHOr0 obecneyeHHs,

4.12. B cinyvae npekpalleHHs WM BPEeMEHHOro OTKmodeHHs KiimeHTa OT 0OCHYKUBAHHMS C HCMONBL3OBAHUEM CHUCTEMBbI

HuTepHer-baHk, oTkasza B npHeMe WM MCNONHeHHH KoHKpeTHoro DI1JI, KiHeHT npenocTasiseT iaTexHsle JOKYMEHTE B BaHk

Ha OyMa)KHOM HOCHTENeE.

4.13.  ApxusHoe xXpanenuwe OIIJI, npotokonoB ceaHcoB cBfA3M CTOPOH C HCMONL30OBAHHEM CHCTEMBl KHTepHeT-BaHk,

Pe3yJbTaTOB NPOBEPKH MOUTHHHOCTH M aBTOpCTBa 3]], apXHB MPHMHATHIX W OTApaBieHHBIX D] B paMmkax Hactosiwero Jorosopa,

MPOM3BOIMTCSA CTOPOHAMM B TEYEHHE MATH JIET CO JHS MPOBEJSHHUS ceaHca CBA3M.

4.14 TTopanok B3aHMOJEHCTBHA MPH BBIABICHUH ONEepaLii, COOTBETCTBYIOLIEH MPH3HAKAM OCYILECTBIIECHHS NEPEBOA NEHEKHBIX
cpeacTe 6e3 cornacHs KIHeHTa

4.14.1 CTopoHs! HACTOALIMM YCTAHOBMIIM JOCTATOUHLIM MOATBEPHAEHHEM TIOJIMHHOCTH PACOPSIKEHUS HATHUME COBOKYITHOCTH
YCIOBMIi: MNepeiady B 3allHMIUEHHOM BHMIE C MCMOJL30BAaHHEM MporpaMMHoro obecneueHus cucteMbl HHTepHer-Bank c
noanucanuem DLTI/3IT Knuenra, ¢ yenewHeiM nonyderueM D11 Bankom u nposepkoii DLT/DI, koTopsimu 3asepens D], ¢
[IOJIOKHTEJIBHBIM PE3YJILTATOM.

KJIMEHT NpU3HAET M CTOPOHBI YCTAHABIHBAIOT, YTO BCE IUIATEXH, BLINOJNHEHHBIE B HOMycTHMOoe Bpems pabotel CHCTEMEI
Hureprer-bank, Ge3 orpanuyeHuii Xapaktepa, napameTpoB, oObeMa onepauuu (B T.4. 0Ge3 orpaHdueHuWil: BpeMeHH, AHEH
onepaudM, MeCTa W YCTPOICTBA M IapaMeTpOB HCIIOJNB30BAaHMS YCTpOMCTBA OCYIUECTBJIEHMS ONEpalMy, NepHOAHYHOCTH
(uacToThl) omepaLuii, mony4areneii cpeacTB, Ha MOOYIO CyMMY OCTAaTKa IO CUETY) - ABJIAIOTCA OOBLIYHBIMH ILIATEXKAMH, €CIIH
TOJBKO JIOTIOJHHTENBLHBIM corlalieHueM CTOPOH KOHKPETHble BHLI OMNEpaliH, He COOTBETCTBYIOIINX OOBIYHO COBEPILAEMBIM
Knuenrtom (unu ocymecTraseMoit KHeHTOM feATeIbHOCTH), 8 MMEHHO: [0 HECOOTBETCTBHIO XapakTepa, U (HIIH) NapaMeTpoB, H
(unu) odbema mpoBoAMMOI omepalmyu (C yKazaHMEM HEBO3MOXHOCTH COBEpLIEHUs OIepauMil B ONpefeneHHOe BpeMs (IHH)
OCYLIECTBNICHUA ONEPALMK, MECTE OCYIIECTBEHMS OMEpalHy, HEOOBIYHBIX CYMM OCYLIECTB/ICHHS ONepalyy WIH HernpueMmJIeMoii
I8 KITHEHTA MEPHOAHYHOCTH (YacTOThI) OCYLIECTBIEHWA OMEpaLHii, WIM C yKa3aHHeM KOHKPEeTHBIX MoNydyaTenell CpeicTs, C
KoTopbIMH KJIMEHT NpOU3BOAHT pacuets), He OyayT onpeneneHsl, 3aknouaeMeiM nocie 01.10.2018 roaa mo m.3.1.10 HacToswuiero
Horosopa, Kak COOTBETCTBYIILUHE NpPHU3HAKAM OCYILECTBICHHS TNepeBoJa JCHEKHBIX CpeACTB 0e3 cornacus KIHEeHTa,
ycraHoBJieHHbIX bankoM Poccun ans ueneif BeiABIEHHA NuaTexeit 0e3 cornacus KIMeHTa B COOTBETCTBHMHU MO M.3 mpHka3a LIBP
27.09.18 NeOJI-2525 wnu npsMbIMH KOHKPETHBIMH BBIPRKEHHBIMH B a0CONFOTHBIX BEIMYHHAX OTPAHMYEHHAMH-TIPH3HAKAMH,
yCTaHOBNEHHBIMM bankom Poccuu, BT.4. BO McnonHeHwe n.3 mnpukasa LBP 27.09.18 NeOJI-2525 u 3abnaroBpeMeHHO
PacKpBLITBIMH Ha €ro caiire.



Beenenne KIHEHTOM CaMOOTpaHM4YMTENBHBIX TEXHMYECKUX MpelenoB onepauuu no m. 3.2.3 JloroBopa Mo OJHOCTOPOHHEMY
3asBieHuio KiMeHTa He SBISETCs BbILIEYKa3aHHbIM B HACTOALIEM ITHKTE YCTAHOBNEHMEM NMPH3HAKOB HEOOBIYHBIX ONEpaLuii 1
HE MO3BOJIAET TAKHE IUTATEKH MPHHUMATL B CHCTEMY.

Onepaumy, NoAnajaoUKe NMoJ YCTaHOBJEHHble cornalmieHueM banka u KimeHTa npusHaku HeoObIMHBIX omepaimii, BaHkom
NPHHUMAKOTCS B CHCTEMY M 00pabaThiBalOTCs C NOTIOJNHUTENBHEIM KOHTPOJIEM Ha BEISBJIEHHE IiaTekeii 6e3 cormacHs KIHEHTa B
COOTBETCTBMH ¢ 1.5.1. cTaTbu 8, n.9.1. craten 9 denpepanbHoro 3akoHa ot 27.06.2011 N 161-03 "O HauMoHanbHOI MaTexHOi
cucteme".

4.14.2 BaHK, Npu BHIABIEHHH MM OMNEpALAH, COOTBETCTBYIOLIEH ycTaHOBIeHHbIM BankoM Poccuy npu3sHakaM ocCyIIeCTBIEHHS
nepeBo/ia AEHEKHBIX CPeNCTB Ge3 cornacus KIHEHTa, ¢ YUeTOM MpeeNoB NPOBEPKH U BBIABIEHHS MPH3HAKOB COMHHTEIBLHOCTH
no nd4.14.1 Jlorosopa, 10 OCYIIECTBIEHHA CIHCAHHS JECHEKHBIX CPEACTB ¢ OAaHKOBCKOrO CHETa KJIHEHTa NMPHOCTAHABIHBACT
MCMOb30BaHKe KIIHEHTOM 3JEKTPOHHOrO CpeCcTBa [IUIATeKa M MCIOJHEHHE pACTOPSHKEHHS O COBEPIIEHMH ONEpaLuH,
COOTBETCTBYIOLIEH YKa3aHHBIM MpH3HaKaM Ha cpok He Oosnee AByx pabouux OHeit H B TOT e paboumii aeHb yBemomuiseT
Knuenta Ha moGoli no BeiGopy banka emy u3BecTHblif crocol cBa3M wkiHeHTa (myTeM 3BOHKa WiM CMC WM 3JIEKTPOHHOTO
COO0LIEHHA WM HapOYHO) C YKasaHHEM CYMMbl M Ha3BaHHsA MOJy4aTels NPHOCTAHOBICHHON OMEpalldH, CChUIKM Ha
PEKOMEHIAlMH M0 CHIKEHHIO PHCKOB NOBTOPHOro mepesoja 0e3 cornacHs KineHTa Ha caiite Banka:www.energobank.ru, ¢
3anpocoM MOATBEPKACHHS KIHEHTOM BO300HOBICHHUS HCTIONHEHHUS ITyTeM nepeiady B 0aHK MOAMMCAHHOrO KJIHEHTOM IOKYMEHTa
HApOYHO WM €ro cKan/(OTO-KOMHM uepe3 3NEKTPOHHYIO MouTy report@energobank.ru, mudo nyTeM cooOIUEHHA OTBETHBIM
CMC na CMC Banka (ecan bank ykazan B HeM 06 oOpaTHoii cea3u nyrem cMc KitnenTa), ecnin nHoii cnocod He GyneT onpeneneH
B [paBunax OTKpPBITHA, 3aKPHITHA H BedeHHMA DaHKOBCKMX cueToB. B ciyuae, ecnn crioco0 oOpaTHoil cBa3n or KixeHTa ykasaH
BankoM B Hampap/AeMOM COOOILEHHH, COOTBETCTBEHHO KIMEHT npeaocTaBiseT HHPOPMALMI0O MMEHHO CHOCO00M, YKa3aHHBIM
BaHkowm.

Bo3zo0HoBneHne HCMONb30BaHUs KIIHEHTOM 3/MeKTPOHHOrO CpeicTBa MiaTexka MPOM3BOAUTCA 110 MCTEUEHHH OBYX pabouMX
IHEH nocnie QHs NPUOCTAHOBNEHHS UK B JIEHb NIOTYYEHHUA NOATBEPKIEHHSA KIHEHTA O TIPOBEECHHH ONEpPaLHi.

[Ipy nonyueHHH yBeJOMJIEHHMS OT KIMEHTa O CMHcaHMH 0e3 cornacHA KJIMEHTa, MOAJIEKAallero HanpasleHHI0 B BaHk M
MOANMHCAHHOTO KJIMEHTOM, HapOUHO WM B BHJAE CKaH/(OTO-KOTIMHM Ha EKTPOHHYI mouty baHka report@energobank.ru, nocine
OCYIUECTBJIEHHA baHKOM CrHcaHMs JEHEXKHBIX cpelcTB ¢ OaHKOBCKOro cueta KineHta, BaHk ocyluecTsiseT eHCTBHA 110
YBEIOMJIEHHIO OMEpaTOpa Mo MepeBoy AEHEKHLIX CPeJCTB, 00CHyKUBAIOLIEMY TTONy4aTeNs CPEACTB, 10 BO3BPATY , 3a4HCIICHHIO
B MOpAIKe, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM. B ciyuae monydenus oT omeparopa N0 NepeBOAY HEHEKHBIX CPeICTB,
00CyKHBaOILIEr0 [aTeNblIHKa, YBEJOMIEHHMS O HEBO3MOMKHOCTH NPHOCTAHOBNEHHS 3aYHCIEHHS [EHEKHBIX CpeacTB Ha
0aHKOBCKMI1 CUET B BUJY OCYILECTBICHHS 3a4MCIeHHs JeHEeXHBIX CPeACTB Ha OAHKOBCKMIl CHET monydartess cpeacTB, BaHk
coobmaer 00 3ToM KiueHTy yeTHO no mepe ero odpaiienus B BaHk.

B cnyyae nmonmyyeHust OT onepaTtopa Mo TNepeBOdy AEHEeXHbIX CPeACTB, 00CIYXHBAIOILEro IaTeNbLINKa, YBEIOMIEHHS O
MPHOCTAHOBJIEHHH JI0 OCYLIECTBIEHMA 3aUHCICHHA JIGHEKHBIX CPEACTB Ha OaHKOBCKHMi cueT KiMeHTa Mnu yBenM4YeHHA OCTaTKa
JNEKTPOHHBIX JEHEXHbIX cpeAcTB KnuenTa, bank 00s3aH NpHOCTAHOBHUTE Ha CPOK /0 NATH pabouux OHeil co OHA MOMyHYEeHHS
TAKOTO YBEIOMIICHHS 3aUMCIIEHUE IEHEIKHBIX CPEJICTB Ha OaHKOBcKuii cyeT KnneHTa B cymMMe nepeBozia AEHEKHBIX CPEACTB WIH
YBEJIIMYEHHE OCTATKa J3JIEKTPOHHBIX ACHEKHBIX CPEIACTB HAa CYMMY INEPEBOJA JJICKTPOHHBIX IACHCKHBIX CPEACTB H B TOT XKE
pabouuii 1eHb yBenOMHTb KimeHTta Ha no0oii no Boidopy BaHka emy M3BeCTHbI crioco0 CBS3W KIMEHTA MyTeM (3BOHKA MM
CMC wunu 3neKTPOHHOTO COOOLIEHHs MM HAPOYHO) C YKA3aHMEM CYMMbI M IUIATENbIIMKA ONEPalylu, O MPHOCTAHOBIEHHH
3a4YHUCJIEHHA JEHEKHBIX CPEACTB HIIH YBCIWYCHHA OCTATKA BJIGKT])OHHLIX JOEHEXKHBIX CPEeCTB H HBOGXOHHMOCTH npeacraBicHUsA B
npeaenax 5 JAHeH JOKYMEHTOB, MOATBEPXKIAOINX OO0OCHOBAHHOCTh MONYYEHHS TMEPEBENEHHBIX IeHEIKHBIX/IEKTPOHHBIX
JIeHEKHBIX CPeJICTB. 3a4MCIeHHe MM BO3IBPAT ISHEXKHBIX CpeICTB BaHK OCYyILIeCTBNAET B CiydasX H MOPAIKE, YCTAHOBJIEHHBIX
3dKOHOM.

Knunent 00s13aH Bce yBeJOMIEHHS W/MAM MOATBEPXKAEHHS MO BOMPOCAM MNEPEBOJla JEHEXHLIX cpeicTB Oe3 cornmacus
KIIMEHTA, HampasJATh B BaHK B MUCLMEHHOH (OpMe 3a MOANHCHIO YMOJIHOMOYEHHBIX ML HAPOUHO HJIM B BHJE €ro ckaH/(oTo-
KOMHHM Ha 3JIeKTPOHHYIO nouTty baHka report@energobank.ru , nubo nyrem cooOwenus orseTHeiM CMC na CMC BaHka (ecnu
bank ykasan B HeMm 00 oOpaTHOH cBA3u myteM cMc KnueHTa), ecnM HHoii cioco0 He OyzeT onpeneneH B [lpaBunax GaHka, B
npejenax CPOKOB U MOPsAIKe, YCTAHOBIEHHOM 3aKOHOM.

BaHk Bnpase, HO He 00s3aH, NpPU HANWYHKM COMHEeHHMIl 3ampocuTs y KiHeHTa B ciyyasx AHCTAHLHOHHOI CBA3W (myTeM
3BOHKA, CMC WIM JJIEKTPOHHOTO COOOIIEHHA) NAacnopTHLIE JaHHBIE €IMHONHYHOIO MCIOJIHHUTENBHOTO OpraH OpPraHH3alHH HIH
camoro KnueHta (MHAMBHYaIEHOTO NpeINpHHAMATENA) 114 Lieneil MpoBepKH NOCTOBEPHOCTH CBA3M ¢ caMuM KnueHToM.

KnuenT cornaceH, 4To mpH NoGoM HM3MEHEHMH cBeleHHH o KnueHTe, BKIIOYas crocolbl CBA3M, He3aMeLTHTENLHO
OTMEHMTh HepaboTaloIllHe BMABl CBA3M M MpelocTaBlATh baHKy akTyanbHble (M3MEeHEHHbIE) JaHHBIE, B CBA3M ¢ 4eM, baHk
CUMTAET M00ble CBE/IEHHS KaK JOTOTHHTENBHbBIE [IOKa HET MPAMBIX CBeJleHHii 06 nXx oTMeHe.

4.15. bank npenoctapnser KnuenTy ¢yHKUHOHaNbHO-OrpaHHueHHOe pabodee mecTo cucTeMbl MutepHer-Bank mis kanana
noctyna Mutepuet-Bank kotopoe Oynet ucnons3oparbes KnueHTOM A8 B3aUMOAEHCTBUA ¢ Y IpaBIEHUEM BAIIOTHBIX OMEpaLMii
baHka, a UMeHHO:

4.15.1. OdmeHa cnefyoWUMH JOKYMEHTaMHU:

MOpYYEHHE Ha MOKYIKY BaJHOTHI.

[IOpY4YEHHE Ha Npoaaxy BaJIIOThI.

NOpY4YeHHE Ha IIEPEBO/1 BAIIOThI.

. pacmopsKeHHe Ha CIHCaHHe CPeACTB ¢ TPAH3UTHOIO BATIOTHOIO CYETA.

A. CBEAEHHA O KOHTPAKTE

€. cBelleHus 00 onepaluy B pOCCHHCKUX py0Ousax

. CIIPaBKa O MOATBEPKAAOIINX JOKYMEHTaX

i

i
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3. 3asBJIEHHUA, KacaloLIMecs KOHTpaKTa (JoroBopa)

H. TOpYYEHHE Ha KOHBEPCHIO BAIIOTHI,

K. IACMO 00 M3TOTOBIEHHH NOKYMEHTOB BATIOTHOTO KOHTPOIs

JI. KOHTPAKT, A0TOBOD, TOTIOIHUTELHOE COTTIalleHUe, NPHIOKEHHE K KOHTPAKTY, H T.A.

M. TOATBEPXKIAIOLIHE NOKYMEHThl (TaMOKeHHad [eKNapalis, HakiaJHas, TOBapHO-TPAHCMOpPTHas HaknaaHas, CMR, akr
BBINOJIHEHHBIX paboT, cyeT, cueT-(pakTypa U T.4.)

U PasIMiHOrO po/ia MHPOPMALMOHHBIMU COOOIIEHHAMM (Ianee - ">MEeKTPOHHbIE 10KyMeHTH") yaaneHHo u3 opuca Knuenra. [ins
obecrieyeHns KOHYUICHIMATLHOCTH NEPechiiaeMoii KOMMepPUYEckoil HH(OPMALIMH UCTIONB3YETCA CHCTEMA KpUnrorpapHyeckoi
3alUUThl, rapaHTHpYIOLAad JOCTOBEPHOCTh NepeaaBaeMod HH(GOpMalLMHM M He MO3BONAIOLIHE TPETHHM JIMLAM BMELIMBATHCA BO
B3aMMHbIE PacHEThlI.

4.15.2. Tlpn HanpaBnieHnH B OaHK MOATBEPIKIAIOIIMX IOKYMEHTOB, YKa3aHHbIX B MOAM. «I-M» (KOHTPAKT, IOTOBOp, TOBApHO-
TpaHcrnopTHas HaknaaHagd, CMR, akT BbIMoNHeHHBIX paGoT, cyeT W T.0.) nyHkTa 4.15.1 HacTosiuero Jorosopa, Knuent
M3TOTABJIMBAET  CKAH-KOMMIO 3TOr0 J0KyMeHTa. CKaH-KOMHA JOKYMEHTAa JOJIKHAa COOTBETCTBOBaTh Maciitaly OpHrHHana
AOKYMEHTa, ObITh YETKOMH, MO3BOJIAIOLIEH MONHOCTBIO H OJHO3HAYHO YCTAHOBMTHL COJEP/KAHHE MCXOIHOTO JOKYMEHTA, BKIIOYas
moGble OTMETKH HA HEM, C COXPAHEHMEM BCEX aYTEeHTHYHBIX NPHU3HAKOB NOLIMHHOCTH rpadHuecKoil MOAMHCH YIIOTHOMOUEHHBIX
MU W y4acTHHKOB CIEJKH, OTTHCKOB IE€4YaTeil W LITAMIIOB M CIOEJaHHBIX OT PyKM Haanuceil (ecid MX MpPOCTaBIeHHE ObLIO
HEOOXOIMMO Ha OpHrHHATEe JOKYMEHTa). DNIEKTPOHHbIE KONMHM KOHTPAKTa (I0r0BOpa) AOMKHBI NPEACTABIATH COO0I CKAH-KOMHIO
AOKYMEHTa, NOJTy4eHHOro ¢ paspeueHieM He Huxke 300 dpi B pexume CKaHHPOBAHHSA «4ePHO-Oeblii» WK «rpalallii CEpOro» B
¢dopmare PDF unu TIFF (MHOTOCTpaHHYHBIH).

4.15.3. TlopnuHHBIA >NEKTPOHHBIA NOKYMEHT SBIACTCA OCHOBAaHHMEM JUIi NPOBEEHMS ONepauuii M JOMONHUTENLHOrO
MIOATBEPkAEHUS HAa OYMaXXHOM HOCHTENIe He Tpedyer.

4.15.4.bank Brpaee OTKMIOYMTL YKA3aHHBIH ()YHKLMOHAN 110 B3aHMOJEHCTBHIO ¢ YTMpaBNEHHEM BaIOTHBIX onepaunii baHka,
yKasaHHBIH B 11.10. 4.15.1.-4.15.3. nactosmero INonoxenus, ysenomus Knuenra 3a 10 KaleHAapHBIX JHEH 10 JHA OTKIIOYEHHA.

4.16. bauk npenocrasnset Knyuenrtam yeayry “Mo6uibHelii Bank-Kinent” koTopas no3sonseT nonyunuts aoctyn k CHcteMme ¢
MOMOUIBIO «KaHana aocTyna MoOWibHBINH-BaHK» Ha OCHOBAaHUM TNHCHMEHHOTO 3adBIEHHA M C [OMOIILIO MOOWILHOTO
NIPUJIOKEHHS, B KOTOPOM HCIOJb3YIOTCS JIOTHH U NAPOJib BhIIaHHbIE DaHKOM.

B ciyyae noakimoyenus k CHCTeMe ¢ NOMOLILIO JaHHOTO KaHama JOCTyna, KIMeHT MOXKeT BbIOpaTh OAHY M3 JOMOJHHTENbHBIX
yeayr «MobunbHbiit bank-Knuent(undopmaimonHstii ceperc)» 1160 «MoGunbHbli Bank-Knuent(nnatexusiit cepuc)». Yenyra
“Mobunbhblii bank-Kauent” npenoctasnser KianeHTy BO3MOXKHOCTB MOJydaTh A0CTYN K cucTeme MuTepHer-Bank, menonb3ys
MOOWIIbHOE YCTPOHCTBO M OCYIIECTBNATH BCE HIM OTAENbHBIE, NPEIyCMOTPEHHbIE B CHCTEME, AeHCTBHA, B 3aBUCHMOCTH OT
BbIOPAHHBIX JOTIONHHUTENBHBIX yCayr, noareepxkaas ux DIl dopmupyeMoll B mpolece 0OMeHa OIHOPA3OBBIMM MapOIAMH
(cexkpeTHBIMH KOJaMH), KoTopble KiieHT noiyyaer Ha cBOil MOOUIBHEIN TenedoH no cpeacteam SMS-coodmennii u/unu PUSH-
ysenomienns4.16.1 IMocne noanucaHus HeOOXONHUMBIX 3asBIEHUH T MOIKIIOUEHHS M MOJIYYeHHs OT baHka 1oruHa u napons K
cHcTeMe 4Yepe3 «KaHan aoctyna MoGunbHbiii-bank» KineHTy HeoOX0QMMO YCTAHOBHTh Ha CBOE MOOHJILHOE YCTPOHCTBO
npunoxenne «IHeprodaHk-busHecy, NocTynHoe B MarasuHe npunoxeHui «Play Mapket» mns yCTpOHCTB ¢ OnmepaLHOHHOI
cucremoit Android win «App Store» Ui ycTpolicTB ¢ onepalHoHHOIi cHcTeMoit I0S (Apple), 3amyCTUTh NPHUIOKEHHE U BBECTH
CBOM aBTOPM3AlIMOHHBIE [aHHBIE (JIOTHH M Maposib) IS JOocTynma. B ciydae NOOKTIOUEHHOW AOMOJHUTENBHOH YCIyru
«MoOunbHelli baHk-KnuenT (mnaTexHblii cepBHC)» M YCIELIHOrO BBOAA JIOTMHA M Mapojid Ha TeneoHHbI Homep Knuenra,
yKa3aHHblil B 3a9B1eHHH, KiHenTy oTnpasnseTcs 0AHOpa3oBklif Napob (CEKpeTHbII KOa) Wi A0CTymna B Buae SMS-coobuienus.
4.16.2 bank u KIuMeHT ycTaHaBNMBAIOT MexkIy co0OM NOpsAoK MpoOBeAeHHs pacyeTHBIX ONepaluii Mo oTKpeiToMy KiueHTom B
banke cuety (-am) B anexkTpoHHO#t opmMe, obecneunBaeMoii CHcTeMOit uepes «kaHan goctyna ModunsHbi-Banky, cocToAwmei 13
noacucTeM oOpaboTky, XpaHeHHs, 3alUTHl (B TOM HHCIE KPHUNTOrpaduyeckoii) W mepenaud MHGOPMALMH, C HCIONb3OBaHHEM
HH(OPMaLMOHHO-TENEKOMMYHHKALHOHHBIX ceTeil cBA3n. Mcrnonb3yeMble BO B3aHMOOTHOLIEHUAX Mexay BankoMm u Kiumentom
NpH 3NEKTPOHHBIX pacueTax MOKYMEHTHI B JJEKTPOHHOH (opme, noAmucaHHble 3JEKTPOHHOI MOANHCHI0 B npolece oOMeHa
O/IHOPA30BLIMY NAPOJIAMH (CEKPETHRIMH KOaMH), KOTophle KIHEHT nonyyaeT Ha cBO MOGHILHLIH TenedoH no cpeacteam SMS-
coobuiennit w/unn PUSH-yBenoMIeHHS, NPHU3HAIOTCA 3IKBHBANEHTHBIMH COOTBETCTBYHOIIMM OyMaKHBIM JOKYMEHTAM H
MOPOXJAIOT aHAJOTHYHbIE UM MNpaBa M 00A3aHHOCTH cTOpoH. KUIHeHT npusHaeT Bce DNEKTPOHHbIE IOKYMEHTBI, HATPABIIEHHBIE
MK MojlyuyeHHble TOCPEICTBOM [AAaHHOrO KaHama goctymna cuctemsl “HHTepHeT-BaHK”, paBHO3HAYHBIMH IOKYMEHTaM Ha
OyMaKHOM HOCHTEJIE, NOAMUCAHHBIM COOCTBEHHOPYYHBIMH MOAMUCAMHU YIIOJHOMOYEHHBIX JIMLL M 3aBEPEHHBIM nedataMi CTOPOH.
CTOpOHBI NPH3HAIOT MCMOJB3YEMYIO HMH CHCTEMY 3alllHTEl HHOPMALMH, T10CTATOYHON [UIs 3alUThl OT HECAHKIIMOHMPOBAHHOIO
NOCTYMa, a TaK:Ke JUIA [I0ATBEP:KAEHHA aBTOPCTBA U MOTHHHOCTH 3I€KTPOHHBIX JOKYMEHTOB.

4.16.3. IIna paGoTel MoOHIBHOTO NpunokeHNs KitneHTy HeoGXOANMO HCIONB30BaTh HCIIPABHOE H [IPOBEPEHHOE HA OTCYTCTBHE
BHUPYCHOIO MPOrpaMMHOro obecneueHuss MOOHIIBHOE YCTPOICTRO ¢ onepauuoHHoi cucteMoii: Android (7.X u Bele) 1160
iOS(11.x u BoIre). KueHT He NOJKEH JOMYCKATh CHTYALHIO NEPENOIHEHHA NAMATH MOOWILHOTO TenedoHa, KoTopas OyaeT
SBJIATLCA NMPENATCTBHEM Ul IpueMa SMS-coobmennit w/unn PUSH-yBenomniennii ¢ oxHopasoBsiMi napoisimMu. Homepa
rTenedoHoB, Ha KoTopele Bank HanpasnseT SMS-coo0ILeHNs ¢ 0AHOPa30BLIMU NaponaMu 1/uau PUSH-yBenomneHuii
(cexpeTHEIMH KOJIaMH), UCTIOIB3YEMBIMH B Lenax noareepxkaeHus DI/ Knnenra, 10/KHEl HAXOAUTLCA B [101630BaHUH
JO/BKHOCTHBIX il KiHeHTa, yrnolHOMOUYEHHbIX COBEpILATh onepalni. baHk He HeceT OTBETCTBEHHOCTH 32 yiiepl, NpHYHHEHHbIH
Knuenty B pesynsrate ucrnonnenus 2I1]1 KnnenTa, oTnpaBneHHOro B cucteMe MHTepHeT-BaHK, HEYNONHOMOYEHHBIM Ha TO
JIMLOM.

4.16.4 Knuent 00s3yeTcs He nepefaBaTh TPETbHM JIHLAM JIOTHH, MApoib U OAHOPA30BEIE MapoIH(CEKPETHLIE KO/BI), TONYUeHHEIE
B SMS-coobwennax n/unu PUSH-yBenoMIeHHSX U HeMe[UIEHHO NpeKpaTuTh paoTy B cucTeMe MHTepHeT-BaHk M yBeIOMHTH
BaHK 0 BO3HHKHOBEHHH YTpO3bl HECAHKLIMOHUPOBAHHOTO J0CTYNA B Clyyae:
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- pasryialleHus naposis WK OZHOPA30BOro MapoJis(CEeKPeTHOro Koa) HiH BO3SHHKHOBEHHH M0J03DEHUS B UX pa3rialleHuu;

- KOMIIPOMETALMK Tene(OHHOTO HoMepa,

- HAIMYHA HEMCTIPABHOCTEH MM BUPYCHOTO NMPOrpaMMHOTO o0eceyeH s,

- KaJpOBbIX MEPECTAHOBOK JIHLI, HMEIOIIMX JOCTYMN K CHCTEME.

4.16.5 KnueHT MOXeT OTKIIIOUMTh YCIyTH Ha OCHOBAaHHH NHCbMEHHOIO 3asBJIEHUs C yKa3aHUeM NPHYMHBI M JaThl OTKJIIOYeHHs. B
Crydyae OTKIIOYEHMA KIHEHTOM kaHana aoctyna MurepHer-Bank CHcTeMbl aBTOMATHYECKH OTKIHOYAETCA yoiyra MoOuibHbIi
Bank-KnueHt (nHpopMaLoHHEIi cepBHC).

4.16.6 KimeHT oniayuBaeT yclyru no ucnonb3oBanuio CHCTeMBI, npepocTasisembie Bankom, B cooTBetcteuu ¢ «Tapupamu
CTOMMOCTH YCJIYr MO pacyeTHO-KACCOBOMY OOC/IyKMBaHMIO», NEHCTBYIOLIMMH HAa MOMEHT MPOBEAEHHA ONEpalud, B CPOKH
yka3aHHble B Tapudax GaHka.

4.16.7. Kanent Bripase oTkIO4MTL B CucTeMe Ha CBOeM MOGHIbHOM TenedOHe MONydeHHE CEeKPETHBIX KoaoB uepes PUSH-
YBEIOMJIEHHS.

4.17. bank npejocTap/IseT, B paboune JHH, YCIyTy N0 HanpasieHHo SMS-cooGumennii o cocTosunu GaHkoBckoro cueta Knuenta
B pamKax yciayrd «SMS - uHGOpPMHPOBaHMsS» Ha OCHOBaHMM MHCHMEHHOTO 3asBleHus KiueHTa ¢ ykasaHnem BapuaHTa Yciyru
«SMS - nHhopMHpOBAHHA» M yKa3aHHWeM MOOMJIBHOrO HoMepa Tened)OoHa, HA KOTOPbI HEOOXOAMMO HampaBiaATh SMS-
coobuenns. OTBETCTBEHHOCTh 3a obecneuenne noctyna k TenedoHy Tonbko monHoMouHbIX auu Knnenta Hecet cam KiueHr.
Oxasanne ycnyru « SMS-uHpOPMUPOBaHNA» OCYINECTBAACTCS MyTeM HanpasieHus SMS—cooblieHns Ha yKa3aHHbIH MOGHIbHbII
Tenedon Kinuenta. B cnyuae usmenennsa Homepa Tenedona Kmmenta w/win otkasa ot Yenyru Knuent npenocrasnser B Bauk
3asBnenne 00 M3MEHEHHMH HOMepa) Wi 3asBiieHHe Ha OTKIIOYeHHe Yclayrdn «SMS -HHGOPMHPOBAHHA» C COOTBETCTBYIOUIMMH
OTMETKaMH.

4.17.1 bank MoxeT npenoctabiaTe Knnenty SMS—cooGuieH s 0 CleayIomuX cOObITHAX:

- 00 U3MEHEHHH OCTaTKa Ha p/c (110 Mepe CIUCAHHA/3auUCAEHHA IEHEKHBIX CPEACTB)

- 0 (haKTe MOCTYIIEHHs [UIATEKHOrO NOPYYEHHs OT KITHEHTa Ha CepBep AUCTAHLMOHHOTO 0aHKOBCKOTO 06CTYKHBAHHUA

- 0 (hakTe 0T3bIBA IIATEXKHOTO MopyueHus KineHtoM win onepauuoructom Banka.

4.17.2 Kiment onnauusaer ycayrn «SMS - uHpOpMHpOBaHMs», NpepocTapiseMble BankoM, B cooTseTcTsuu ¢ «Tapudamu
CTOMMOCTH YCIYT IO pacueTHO-KacCOBOMY OOCIyXKHMBaHHIO» B CpPOKH ykasaHHble B Tapudax Oanka. Tapudel 3a yciayru MoryT
H3MEHAThCA BaHKOM B OIHOCTOPOHHEM TopsAKe. [Tonp30BaHHE CHCTEMOI SIBIAETCA AKLENTOM AefiCTBYIOIHX TapUdoB.

4.17.3 B cny4ae Heornatel Knunentom croumoctit Yenyr, BaHk Bopase B OJHOCTOPOHHEM MOPSAAKE MPHOCTAHOBHTH OKa3aHHE
Yenyr KineHTy, HauHHas ¢ nepeoro padouero IHs MecAla, CIEAYIONIEro 3a MecsALeM BO3HUKHOBEHHS 3a10/KEHHOCTH. B cayyae
Heomnatel Knuentom Yenyr B Teuenue 1 (oaHoro) Mecsiua, baHk Brpase B 0JHOCTOPOHHEM MOPANKE OTKA3aThCs OT AalbHeiilero
okazanusa Ycayr Knuenry.

4.17.4 bank ocrasnser 3a coboii NpaBo BHOCUTL H3MEHEHHA B NepedeHs coObITHIT U opMaToB SMS-coobeHuii.

4.17.5 baHk uMeeT NpaBo B OJHOCTOPOHHEM MOPSJAKE BPEMEHHO MPHOCTAHOBMTH OKazaHHe YCIyr 6e3s npeaBapUTEIbLHOrO
yBemomieHus Knuenrta ¢ nomouwpto Cuctemsl JIBO, ecnu, no MHeHHio BaHka, Takas Mepa Heobxoauma Ui oGecredeHus
Oesonackoctd Cuctembl JIBO. TlpuocTaHOBNEHHEe OKa3zaHHs YCIyr B COOTBETCTBHHM C HACTOSALIMM MYHKTOM He ABIAETCSA
OCHOBaHueM /1 Bo3BpaTa KIIMEHTY NeHEXHBIX CPENCTB, nonyyeHHelX BaHkom 3a noakmouenue Knuenta Kk Yemyram, nudo
nepepacueTa BozHarpax/aeHus baHka 3a npenocrasneHue Ycyr.

4.17.6. Kinent cornaced ¢ TeM, 4TO MCMOJIb3YeMble BaHKOM TeNeKOMMYHHMKALUMH SBISIOTCS OTKPHITHIMH H HE TapaHTHPYIOT
TIOJIHYIO 3aLMTY NepeaBaeMoil HHpopMaLMH.

4.17.7. B cnyvae cMmeHbl yKa3aHHOro TeneOHHOro HoMepa, yTparsl JiMG0 Kpamu MOOWIBHOro TenedoHa w/umd SIM-KapThl
KnuenT 00s13aH He3aMeTUTENBHO B TIUCBMEHHOMH (opMe yBeJOMHTE BaHK ¢ Lebio B0KHpOBKM HEaKTyalbHOro Homepa. CMeHa
TeneoHHOro HoMepa Mo OKa3aHHIO Y CIYTH NPOU3BOAMTCA HA OCHOBAHUM MUCbMEHHOTO 3asaBieHus Kinenra.

4.17.8 baHK He HeceT OTBETCTBEHHOCTh:

- 3@ 3a[€PXKKM U COOH, BO3HMKAIOIHE B CETAX OMEPAaTOPOB COTOBOI CBA3H M CepBUCAX MPOBaiiIepoB, KOTOPEIE MOIYT MOBJEYL 32
coboii 3anep:kKy Unu HenocTaBKy SMS-coobwennii Knnenry;

- 3a yObiTkH KimenTa (kak npsmblie (peaibHbiif ymep0), Tak H YMYLIEHHYIO BBITOAY), KOTOpbIE MOTYT BO3SHHKHYTb B CHIY
HEMOJIYYeHHs HMIIM HeCBOeBpeMeHHoro mnonydeHuss Knuenrom SMS-coobuieHuii, a Takke BO3ZHHKIIME B CBA3H C
HECBOEBPEMEHHbBIM yBenoMneHHeM Knuentom banka o cinyuasx, ykasaHHbix B 11 .4.17.7. HacToswero Jlorosopa;

- 32 BO3MOJKHOE PacKpeITHe HH(OpPMaLHH B cllydae yTpaThl KinneHToM MoOunbHoro renedona w/unu SIM-kapr.

- 33 BO3MOKHOE PacKpbITHE/HENPenoCTaBIeHHe HHPOPMALIMH B CTy4ae HECBOEBPEMEHHOTI0 coobueHus KinueHTom 06 u3MeHeHHH
HOMEpa MOOUILHOTO TenedoHa, yKka3aHHOTrO B MepelaHHOM B baHk 3adBleHHH.

4.17.9 Knuent npemoctaBnsier banky Oe3ycnoBHoe mnpaBo Ha HanpasieHue B agpec Kimenra SMS-coobuienuii
MH(OPMaLMOHHOTO XapaKTepa, colepxkKalMxX HH(opMaLuio B 00beMe, BBIXOISAILIEM 32 paMKH yeayru «SMS - uHpOpMHpOBaHHA»,
JlaHHbBIE THIIBI COOOLIEHHUIT He TAapUULMPYIOTCS.

4.18. HesaBucumo oT akTa noab3oBaHus KIIHEHTOM NOMONHHTENLHON yenyri MH(popMupoBanus no m.m.4.16, 4.17.HacToswero
Monoxenus, bank nupopmupyer KinueHTa o coBeplueHHH kaxaoi onepauuu no cuery Knnenra, a KnHeHT COOTBETBETCTBEHHO
MOJyYaeT TaKMe CBEJEHHA MyTeM BhINOIHeHHA n.4.8. HacToswero [TonoxeHus.

4.19. Bank npenocraenser KnueHraM Ha OCHOBAaHMH IMHCBMEHHOIO 3asBJCHHA COINACHO NpuiIokeHHs Nol9 nonmonmHUTENbHYIO
YCAyry MpHEMa W HCIOJHEHHA 3JIEKTPOHHBIX AOKYMEHTOB oT KiMeHTa ¢ ucnojib3oBaHHeMm cucTeMbsl HHrepHeT-Bank B
0CJIE0NEPALIHOHHOE BPEMS], B CIEAYIOLIEM MOPAIKE:

4.19.1. Benenue pacueTHOro cyeTa no cucreMe MurepHeT-baHk ocyiiecTBIsETCS B CEAYIOIIEM pekKUMe:
- ¢ noHeaensHuKa no yerBepr ¢ §.00 yacos no 18.00 yacoB N0 MOCKOBCKOMY BpEMEHH;
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- NATHULA 1 npeanpa3aHiiHele 1HH ¢ 8.00 yacos 1o 17.00 yacor 1o MOCKOBCKOMY BPEMEHH.

4.19.2. Onnata 3a okasaHHble BaHKOM YCIyru [0 BENEHHIO pacuyeTHoro cuera KitMeHTa moce OIIEPAaLMOHHOrO BpPEMEHH
ocyuiecTpgeTca cornacHo Tapugam Banka.

4.19.3. bank BnpaBe NpeKPaTUTh OKa3aHHE NAHHOM YCIYIH KIMEHTY B OJHOCTOPOHHEM NOPAJKE, TNPEeABAPHTENLHO YBEIOMMB
KnnenTa 3a 10 1Heit 10 npekpalueHus okasaHus IaHHON YCIyrH.

4.20. Knuent cornawaercs ¢ TeM, YTo MOATBEPXKAEHHE Onepauuii (31eKTPOHHBIX IOKyMeHTOB/Topy4eHHit) B CHCTEME, TaKkKe Kak
M HMCMONb30BAHHE AaYTEHTU(UKALMOHHBIX NaHHBIX (JIOTMHA M Maposii), B TOM YMCIE CT€HEPMPOBAHHBLIX BaHKOM YHHKalbHBIX
KOJ10B, HampaBngeMbIX KiueHTy Ha aboHEeHTCKHH HoMep W/iiii a0OHEHTCKOE YCTPOICTBO, ABAAeTCA HaLIeKalel 1 J0CTATOUHOM
unenTHuKaumeii Kiuenra, NoATBepiIeHHEM TpaBa COBEpIIaTh Onepaudy 4Yepes MHTepHET M aHAnOroM coGCTBEHHOPYUHOIL
noanucyu KnueHTa, paBHO3HAUHBIM OyMakHBIM JOKYMEHTAM.

4.21. bauk mpenocrtasnserT KIHEHTY Ha OCHOBAaHHWH MHCBMEHHOTO 3asBiEHMS (YHKUMOHATbHO-OTPAHHYEHHOE pabouee MecTo
ycnyru Beinicka-onnaiiH, — mnossosstoliee KiueHTy omepaTHBHO MOMYYaTh B 3JEKTPOHHOM BHMAE HHGOPMALMIO O TeKyULHX
OcTaTkax M 0DOpOTax MO MOAKIOYEHHBIM JiMueBbIM cueTaM KiueHTa uepes cets Mutepuer. KnueHT nomyuaer BO3MOKHOCTD
npocMoTtpa HHpopMalku 06 ocTatkax M 00OpOTax MO CHETY 3a MEPHOA, HA4alo KOTOPOTO HE PaHee MOMEHTA MOAKIIOYEHHS
ycmyru Buinucka-onnaiii.  Yenyra npeocTasnsieTcs 3a 10TOMHHTENbHYIO 1aTy cornacho Tapudos Banka.

4.21.1 Bauk nepenaet KnueHTy HeoOX0MUMbIe UIs PaGOTHI ¢ CHCTEMOI IOTHH M Naposib. BaHk HeMeIeHHO npekpauiaeT pabory ¢
Knuenrom B cucteme npu nosydenuu ot Kituenra muCbMEHHOTO YBEIOMIEHHS O Pa3rIalleHuH JIOFMHA WIH Napos.

4.21.2 bank otkmouaet Knuenta ot o6cnysxusanus B Cucteme o ycmyre Beinucka-oHnaiin B ciyuae;

- Hamu4us y KiHeHTa 3a10/K€HHOCTH 110 omnate ycnyru Brinucka-Onnaiin Gonee | (onHoro) Mecsua;

- HEAKTHBHOCTH (OTCYTCTBHs moakmoyueHuit) Knnenta B Cucteme B pamkax ycayrn Beimucka-OHnaiiH B TeueHME YETHIPEX H
Gomee Mecsues. Bo3MOKHOCTL NOTB30BAHMA BOCCTAHABIMBAETCS MOCHE MHCHMEHHOTO 3asBieHHs KJMEHTa mpH OTCYTCTBHH
3a[10JKEHHOCTH.

4.21.3 Knunent o0s3yercs He nepenaBaTh TPEThHM JIMLAM JIOTHH M Napojib M HEMEIEHHO MPeKpaTHTh paboTy B CHcTeMe 1o
yemyre Boinncka-OHiaiiH ¥ IHCbMEHHO YBEJOMUTh BaHK 0 BOSHMKHOBEHHH YrPO3bl HECAHKLIHOHHPOBAHHOTO JI0CTYMNA B ClIy4ae:

- pasrialleHus IOruHa WM NapoJii WM BO3HHKHOBEHHH MO03PEHHS B MX pasrialleHHu,

- KaIpOBBIX MEPeCTaHOBOK JIHLI, HMEIOIIMX A0CTYN K CHcTeMe no yenyre Beinucka-Ounaiiy.

4.21.4 KnueHT MOXET OTKMOYHThL (YHKIHOHAJIBHO-OrpaHHYeHHoe paGouee Mecto CHcTeMbl Mo yciayre BeimHcKa-oHnaifH Ha
OCHOBaHMH [MMCBMEHHOIO 3aABJIEHHA C YKa3aHHEM NNPUYMHBI U JaThI OTKIIOUEHHS.

4.21.5. Knuent onuaunsaer ycnyru Buinucku-OHnaiiH, npegocrasnsiemsie BankoM, B cooTBeTcTBUH ¢ «Tapudamu cToMMOCTH
YCNIYT MO pacueTHO-KacCOBOMY OOCIYKHBAHHIO» , NEHCTBYIOIMMM HAa MOMEHT NPOBEJEHHA OMEpPALMH, B CPOKH YKa3aHHbIE B
Tapudax 6aHka.

Knnent npenocrasnsier Bauky npaBo Ha OCHOBAHHH HACTOSILEr0 3apaHee AaHHOIO aKlEenTa, 0e3 NOMOJHHUTENbHBIX
pacnopskeHuii KineHTa, Npou3BONMTL CHMCAaHHE IUIATHI 3a noib3oBaHue CHCTeMO B paMKax yciyrd Beinucka-Ounaitn
(mnatexHbiM TpeboBannem, 6aHKOBCKHMM OpaepoM) ¢ nroboro pacueTHoro cuera Kinenta u3secTHoro baHky u Ipyrux pacxo/os
Banka, npenycMoTpenHsIX B Tapudax, CBA3aHHBIX ¢ 06CTyKHBAHHEM YCIyri Beimucka-Ounalin.

4.22. bank npenocrasiser KiaumeHTy (yHKIHOHanbHO-OrpaHMUYeHHOe pabouee MecTo cucTembl MHTepHer-Bank ana kanana
noctyna Wuareprer-bank, xoTopoe Oynmer ucrons3oBathea Kimentom mns Blaumopeiicteus ¢ KaswaueiictBom BaHka mo
JeTO3UTHBIM OMEpaLMAM, a HMEHHO:

4.22.1. ObmeHa creayOIHMH 3MEeKTPOHHBIMA AoKkyMeHTamu (3]1), moanucanusix DLTT/AIT Knuenra:

. 3asBlEHHE HA OTKPBITHE AEMO3UTHOTO CYeTa

0. 3asBNeHHe Ha NOMNOJHEHHE NEM03HTa

B. 3asBlieHHE HA JOCPOUHOE (HaCTHYHOE/TIOJIHOE) CHATHE C IEMNO3MTa

r. 3asBJieHHEe Ha MPOJIOHTALHUIO IeM0o3nTa

H Pasan4HOrO pojia HHPOPMALMOHHBIMHI cOODIIEHHAMH (Tanee - "21eKTPOHHbIE NOKYMeHTHI") yaanenHo u3 oguca Knuenra. s
obecrievyeHHa KOH(OHACHUHANLHOCTH NepechUlaeMON KOMMEPYECKOH MH(OPMAIMH HMCIIONb3YETCS cUcTeMa KpUmTorpauyeckoit
3alIMThbI, rapaHTHpyoLas AOCTOBEPHOCTh nepeaapaeMoi MHPOPMalUMH M He MO3BOJNAIOIIHE TPETbMM JIMLIAM BMELUMBATHLCH BO
B3aHMHBIC PACcYETHI.

4.22.2. TlojMHHBIA 3NEKTPOHHBIH JTOKYMEHT SABJIAETCA OCHOBAaHHEM Ul NPOBEACHMS ONEpaldii ¥ IOTNOJHHTENLHOrO
NOATBEPKAEHHA Ha OYMaXKHOM HOCHTeJNe He TpeGyeT.

4.22.3. baHk BNpaBe OTKIIOYNTh YKa3aHHbIM (QYHKUHOHAN no B3auMogleHcTsmio ¢ Kasnaueiicteom Bamka, ykasauuelii B m. 4.22
HacTosux [Ipasun 3abnarospemenHo ypeaoMue o6 stom Knuenra.

4224, B cnyyae npexpalleHMs HIM BpPeMeHHOro OTKmioueHHs KineHTa OT 0GCIYKHBAHMA C MCIONBL30BAHHEM CHCTEMbI
HurepHeT-baHk, 0Tkasa B npueMe WIH HCTIONHEHHH KoHKpeTHoro 3, KnueHT npenocTasiseT 1OKYMEHTSI B BaHk Ha GyMaKHOM
HOCHTEJE.

4.23. bank npenocTaBnAeT KnueHTy Ha OCHOBaHMM [TMCEMEHHOIO 3asBJIeHHA (YHKLUMOHAIBLHO-OIpaHHUeHHOE pabouee MEcTo Ha
kaHane Murepuer-bank a1 oOMeHa ¢ GaHKOM [OKYMEHTaMM B PaMKax 3apIulaTHOrO MpOeKTa MpH yCIOBHH Hanu4ud y Kiuenra
NOAKMIOYMEHH K cucTeme Hurtepner-bank. JlaHHBIH orpaHHYeHHbIH (YHKLHOHAN TIO3BOJIET KJIHEHTY OTNPaBiATh B GaHK
cooO1IeHus, TOANHKCHIBAsA MX 3aperucTpupoBanHoil SLT/IIT Knunenra nnbo noareep:xnas DI1 popmupyemoil B iporiecce obmeHa
OIHOPa30BLIMHU MAPOJIAMH (CEKPETHBIMH KoaaMH), koTopele KiTHeHT monyyaeT Ha cBOii MOOHIBHBI TeledoH.

4.23.1 bank nepenaet KnueHTy HeoGXonuMble Ulst paboThl ¢ CHCTEMOIi IOTHH U Maposib, BaHk HeMeANeHHO NpekpallaeT padoTy ¢
Knunentom B cucreme npu nostydeHnu or KnneHnta MCbMEHHOTO yBeIOM/IEHHs O Pa3rilallleHHH JOTHHA HIH MapoJis.

4.23.2 bauk Bnpase OTKIIOYHTh (YHKLIHOHAIBHO-0IpaHHueHHoe pabouee MecTo Ha kaHane MHTepHeT-Bank 11 o6MeHa ¢ GaHKOM
COOOIIEHHAMH B paMKax 3apIIaTHOrO POEKTa B ClIydae:;

- HanuyuA y KiKeHTa 3a10/0K@HHOCTH 110 omiaTe y4acTus B cucreMe MHTepHeT-Bank Gonee 1 (oaHOr0) Mecsua;
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- HEaKTHBHOCTH (OTCYTCTBHMA MoaxuoueHuit) Knuenra B Cucreme B TeueHue 4veThipex M Oosiee MecaueB. Bo3MoxHOCTB
M0JIb30BaHHA BOCCTAHABIHMBAETCA MNOCNE MMCLMEHHOTO 3asABeHus KiTHeHTa TpH OTCYTCTBHM 3a10/KEHHOCTH.

4.23.3 Knuent 00s3yeTcs He NepeaBaTh TPETLUM JIMLAM JIOTHH H Maposib, 0fHOpa3oBele napoiu mo CMC (cekpeTHble KOMbI), He
OOMyCKaTh NOCTYIA TPEThMX JHL K aDOHEHTCKMM ycTpolicTeaM W SIM-kapTe, HCHONB3yeMBIM 1A AocTyna B ModuisHoe
npunoxxenue/Cuctemy MHTepHeT-BaHK, JTHOO Ha KOTOPEIE MOCTYNAIOT CEKPETHBIE KOJIbI.

KnueHT 00s3yeTca HeMeIJIEHHO MPEKpaTuTh padoTy B (YHKUHOHAJIBLHO-OTPAHHYEHHOM pabodeM MecTe Ha kaHane MHTepHer-
Bank mna o6Mena ¢ 6aHkoM cOODINEHHAMH B PaMKax 3apIUTAaTHOTO MpOeKTa W MHUCbMEHHO YBEIOMHTh BaHK 0 BO3HMKHOBEHHH
YIpO3bl HECAHKLIMOHMPOBAHHOTO JOCTYIA B Cly4ae:

- pasriallieHus JIOTHHA WK NapoMd WIH CEKPETHBIX KOJOB MM BO3HHKHOBEHHH MONO3PEHHS B HX pasriallieHHH;

- KaJIpOBbIX MEPEeCTaHOBOK JIML, MMEMHUX J0CTYN K (yHKLHOHALHO-OTpaHHYeHHOMY padodeMy MecTy Ha kaHasie MHTepHeT-
Bank a5 o6MeHa ¢ 6aHKOM COOOIIEHHAMH B pamMKaX 3apIUIaTHOrO MPOEKTa.

4.23.4 KineHT MOXeT OTKIIIOYHTh (YHKLHOHANBHO-OrpaHH4YeHHOe pabouee MecTo Ha kaHane MurepHer-bank mis oOMeHa
GaHKOM COOOLIEHHAMH B paMKaX 3aplUIaTHOTO MPOEKTa Ha OCHOBAHMH MHCHMEHHOTO 3asBIEHMA ¢ YKA3aHHEM MPHYHHBI U IaThl
OTKJIFOUEHHH.

4.24. KnHeHT NMOHMMaeT W COINIallaeTcs ¢ TEM, YTO HCMosib3oBaHHe MoOunpHOro mpunoxenns/Cuctembl HurepHer —baHk
BO3MOKHO JIMLIb Ha YCIOBHIX «KAK €CTbY, T. €. COrJIacHO MpPENOCTaBNEHHOMY BaHKOM B Jt00OH MOMEHT B TeHeHHE Cpoka
IEeHCTBUSA 10roBOpa KOMIUIEKCY (QyHKLMOHANA, HH(OPMALIMOHHOTO HanoMHeHUs, HHTepdeiica, au3aiiHa, HHBIX COCTABNAIOINX H
ycoBHi Mcnone3oBaHus MoOunsHoOro npunoxeHus/Cucremsl MurepHer-bauk.

5. MOPSAAOK OILTTATBI YCJYT IO UCITOJIb30BAHUIO CUCTEMbBI MHHTEPHET-BAHK
9:l: KnueHT onnauuBaeT yCTaHOBKY, HaNaAKy W noaxitoueHue cuctemsl MHTepHeT-BaHk, a Takike ocranbHble yeiyrd banka
C HCMOJb30BAHHEM CHCTEMBI, BKIIOYas YCIOYyTH IO JOMNONHUTE]BHOMY HH(GOPMHPOBAaHHIO M YCTAHOBKE AONOJHHTENBHBIX
NapaMeTpoB ONepalLuii, B COOTBETCTBHH ¢ « TapHdaMH CTOMMOCTH YCIYT 110 pacyeTHO-KACCOBOMY 00CTYKHBaHHIO» (PaBHO3HAUYHO
no TekcTty - Tapudsbl), NeiCTBYIOIMMH HAa MOMEHT NpOBeNeHNUs onepauni. Tapude! ABNAIOTCA HeOTbeMIeMOlH YacTbio Jloroopa.
[Tpu oxazanuu KnueHTy ycnyr, He ykazaHHBIX B TapHdax, Bo3HarpaxaeHue yrnadusaercs KiueHTOM B ycTaHOBIeHHOM baHKoM
pasMepe, pacxo/ibl, B3MMaeMble TPETbUM JHLAMH Mo onepauuaM KnueHrta, BosmemaroTca KiueHToM He Hibke UX (akTHyecKoit
CTOMMOCTH.
Vxazanusie Tapudel baHka H3MEHAIOTCA MO 0OAHOCTOPOHHEMY BHECYeOHOMY MHUCEMEHHOMY pelleH IO baHKa 0 HOBBIX YCIOBHAX
C MOJHBIM TEKCTOM M3MEHEHMH, pa3MelllaeMOMYy Ha cTeHIax B ojucax baHka u Ha caiite Banka no agpecy B cetn HuTepner:
www.energobank.ru He MeHee ueMm 3a 15 AHell 10 WX BBEIEHHsA, C YUETOM mocienyiouiero cornacka KineHnTa ¢ M3MeHEHUAMHM
Tapudos, HenocpeACTBEHHBIMH JelicTBUAMH KiHeHTa 1o coBeplueHHI0 TapUpUIMpYyeMOl onepaLuu B CpoK 12 MecslleB ¢ 1aThl
BBeneHus uaMmeneHuit Tapudos. C uensto obecrneyeHns rapaHTHPOBAHHOTO 03HAKOMIIEHUA ¢ H3MeHEeHHAMH KiueHT o0s3aH nepen
KaXI0H onepalueli W He peke OJHOTO pa3a B MECSL CAMOCTOATENbHO YTOYHATH AeifctByroumiue Tapudsl Ha caiite AKB
«Jneprobank» (AO). www.energobank.ru. Coeepiienue KnuentoM tapuduumpyeMoil onepauuu sBIAeTCA MOATBEPKAEHHEM
3HaHUA JeHCTBYIOIIMX Ha MOMEHT omnepauud Tapudor 1 cornacus ¢ HUMHU (UX akuenTtom). [TopsaoK NpUMEHEHHs U M3MEHEHHs
Tapudgos KnueHty noHATEH.
524 OmaTa 3a nosp30BaHue cucteMoit MuTepHeT-Bank nponssoauntcs KineHToM B cpoku ykasaHHble B Tapucax 6aHka.
KnueHT HacToAwMM mMpenocTapiseT baHky npaBo npeawaABnATe TpeOomaHusa K cuetam Knuenta M cnuchiBaTh Ha YCIOBHAX
HACTOSAILEro 3apaHee QaHHOrO akienTta Oe3 AOMONHHUTENBHBIX pacnopsxkenuil Knuenta ¢ moboro pacuersoro cuera Knuenra
CYMMBI TUTaThl 38 M0J1b30BaHKe cucTeMoil MHTepHeT-BaHk, HayMCIeHHBIX HEYCTOEK, MHBIX MiaTexeil no HacTrosaweMy Jlorosopy ¢
HACTYINHBLUINUM CPOKOM YIUIAThI B TOM YHMCJIE C BO3SMOXKHOCTBIHO YaCTHYHOI'O HCITIOJITHEHHUA PAaCNOPAKEHHA.

6. OTBETCTBEHHOCTb CTOPOH
6.1. Kaxpnas cTOpoHa HECET OTBETCTBEHHOCThH 3a COIEp:KaHHE, MpPaBHIBHOCTb, MNOCTOBEPHOCTh H TMPABOMOYHOCTH
nepenasaeMsix no cucreMe MHrepHer-baHK 31eKTpOHHBIX JOKyMeHTOB, noanucanueix ero DLIIT/OI. Kaxnas cropoHa HeceT
OTBETCTBEHHOCTD 33 KOH(HMIECHINAILHOCTh H COXpaHHOCTL ceoux DLITT/DTT u obecneuenne goctyna k cucteme MurepHer-bank
TOJIbKO YIOJHOMOUYEHHBIX JHIL CO cBOeit cTopoHbl. CTOpPOHA, HECBOEBPEMEHHO COOOLIMBIIAA O ClyYyasx YTpaTel WIH
KOMIIpOMETALHH ceKpeTHbIX kimoueii DLIT/II, Taioke HeCeT CBA3aHHBIE U C ITHM PHCKH YORITKOB,
6.2. BaHK HeceT OTBETCTBEHHOCTb 3a MpPaBMIBHOCTD M CBOEBPEMEHHOCTb HCMOMHEHHs MpMHATBIX OIIJ| Ha OCHOBaHMH
ykazaHHbIX KIIMEHTOM PEKBU3UTOB, 332 COXPAHHOCTb JJI B TeUeHHE YCTaHOBJIEHHOTrO cpoka. baHK He HeceT OTBETCTBEHHOCTh 3a
HEHUCIIONHEHHE, HECBOEBPEMEHHOE HITH HeHaJUlexalllee HCTIoNHeHHe npuHaAToro D11/, ecnu uMenuck ycTaHoBneHHbIE JloroBopoM
OCHOBAHHs HEWCITIONHEHUS WIIM OHO BBI3BAHO HApYIIEHHAMH, HeIOCTOBepHOHl MH(opmauueii wunu Ge3neicTBUEM CO CTOPOHBI
Knuenra.
6.3. Knuenr, BpiOupas 0OMeH TOKYMEHTaMHU B 3JIEKTPOHHOM BHMJE C HCITOJIL30BaHHEM CHCTEMbI MHTepHeT-baHK, NMpHHHUMaeT
Ha cebs Bce PHCKH H OTBETCTBEHHOCTL, CBA3aHHLIE C BO3MOXHbBIM HapyUWIE€HHEM KOH(b]’IJleHLIHaJ]bHOCTH (HEC&HKU,HOHHPOB&HHOI‘O
JAOCTYNa K rnepeaBaeMoil MHGOpPMALMH TPeThHX JIML, BKIKOYAA Yrpo3bl CO CTOPOHbI BHYTPEHHHX (JIOKaNbHBIX) H BHEIIHHX
(rnobanbHeIX) ceTeil CBA3M) U MHBIE PUCKH, CBA3AHHBIE C UCNIONb30BaHHEM ceTH MHTepHET.
KnHeHT HeceT MONHYI0 OTRETCTBEHHOCTh (BKJIFOYAsi PHCK (PMHAHCOBLIX MOTEPh B CBA3M C HECAHKUMOHHPOBAHHBIM JOCTYIIOM JIHL
K cyery KiieHTa) 3a HeHCHOJHEHHe, HeHaUIeKallee ucrnonHeHse uM Jlorosopa, BKJIIOYasA BeIpaKEHHOE B Oe3nelicTBHM, W/WIN
3a Bce onepauuy, DI1J] Mo cyeTy M TMOCNEACTBHS HCMONB3OBAHUA cHCTeMbl MHTepHeT-BaHK, coBeplIeHHBIE C HCMOJIB30BAHHEM
DUIT/2IT KnuenTa, MpOM3BOAMMEBIE YIIOJTHOMOYEHHBIMH H HEYMOJTHOMOYEHHBIMH JIMLIAMH, BKJIIOYas BCJIE/ICTBHE HENPaBOMEPHOIO
JIOCTyNa K OXpaHAeMOH KOMMBIOTEpHOHW WH(OpMAlMM WIH BO3JEHCTBMA BPENOHOCHBIX MpOrpaMm, B TeX clydasx, Koria c
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HCTIONb30BAHHEM NpPEYCMOTPEHHBIX J0roBopoM mpoueayp DUI/IIT u BI1J] nonoxutensHO Npouuin KOHTpoab bamka, 10
MoMeHTa o0paiuenns KinenTa ¢ Lenbio npeceyeHis HeCAaHKLIMOHUPOBAHHOTO I0CTYIIA K CHCTEME.
6.4.  KnuenT cornamaercs ¢ TeM, 4T0 BaHK He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIE HapyLleHHs B O0CHYXKUBaHUH C
HMCMONB30BAHMEM CHCTEMBI, BBI3BAHHBIE aBapuaMu, cbosmu, nepebosamu B pabore 060pynOBaHHS Tene(hOHHBIX KAHAJIOB CBA3M,
JIMHUH 371eKTPOSHEPTHH, MHTepHeT nposaiinepa(oB), kaHanoB cBA3W MHTepHeT, BKMIOYas 33 HECBOGBPEMEHHYIO JoctaBky J/1,
SMS-co001eHHi/31eKTPOHHBIX COOOLIEHNH T M0 BHHE OMepaTopa(oB) CBA3H, TEXHHUYECKOI HEHCNPaBHOCTH MOOMIBHOTO
TesehOHa/INEKTPOHHOM TIOYThI M MHEBIX, HE 3aBHCAIIMX OT Bauka nuu,
6.5, KnueHrt cornammaetcs, 4to BaHK He HECET OTBETCTBEHHOCTH:
6.5.1.  3a yObITKM, IOHeceHHble KIIMEHTOM B CBA3M C MCIIONBL30BAHHEM CHCTEMBI WurepHeT-baHk, BKIIOYas HenpaBoMepHEIE
AEHCTBHA TPETLUX JIHII, KOTOPbIE UMEIH MeCTO GBITh HE N0 HENOCPeNCTBEHHOI BHHe baHka.
6.5.2. 3a neoGecneueHue Kinentom unpopmMaloHHoii Ge3onacHoCTH MPH HCTIONB30BaHUK cHUcTeMBbI MIHTepHeT-baHk, BtOUasn
YCIOBUH KOH(MACHUHANLHOCTH M  MCIIOJB30BaHHS kmoueit, BUII/3II u naponeii, 3a HeobGecreueHne KiuneHtom
HH(OPMALMOHHOH 6E30MacHOCTH BCIIEICTBHE BO3MOKHOCTH BO3AEHCTBUA Ha YCTPOICTBO M NPOrpaAMMHOE 0GecreueH e Knuenra,
HCTIONb3yeMOe B paMKax cucTeMbl "HHTepHeT-baHk", BpeAOHOCHBIX MPOrpaMM MIH HENPABOMEPHOTO AOCTYNA K HEMY TpeThHX
nuu, moantukauuu Knuenrom nporpammuoro obecnedenns, Hecobmoaenus Kinnentom tpeGosanuii i pekoMeHaauuii banka no
MCTIONb30BAHHUIO CPEICTB 3alUMThl U MHPOPMALHOHHOH Ge30MacHOCTH.
6.53. 3a nocnexcteus wucnonHenus DIIJI, 3alIMIIEHHOTO koppektHoii DUIT/DIT KnueHnra, B TOM YMCIe BbIIAHHBIX
HEYMNONHOMOYEHHBIMH JIMUAMH, KOT/a 10 BHEIIHHM NPHU3HAKAM C MCMOML30BAHHEM IPE1YCMOTPEHHBIX IO0rOBOPOM MpoOLEyp
bank He MOr yCTaHOBHTh (haKTa BbIIaYH PACTIOPAKEHHS C HAPYUICHUAMH WIH HEYTIOTHOMOUCHHBIMH JHLIAMH B BHIY MOJIY4EHUs
MOJIOKUTE/ILHOrO pe3ynbTaTa npoBepkd bankom DUIV/IIl Knuenra, B T.u. BaHk He HeceT OTBETCTBEHHOCTH 3a yuiepd,
BO3HHKIIMH BC/IEJICTBHE HECAHKLMOHMPOBAHHOTO JOCTYNA WIH HCIONIb30BaHMUs CHeTeMbl, Kmoua DLIT/AIT u DLIT/AI Knuenta
HEYNOTHOMOYEHHBIMH JIMLIAMH, BKIt0Yas AonyuieHne KIIMEHTOM BO3MOKHOCTH HECAaHKLITOHUPOBAHHOTO MCIOJIB30BAHMS 1OCTYIA
K CHCTEME, BHYTpeHHMEe KOH(IMKTBI KiueHTa, HenpaBomepHbli DOCTYN K OXPaHAEMOil KOMMbIOTEPHOH MH(OPMALMM MM
BO371€}CTBHA BPEIOHOCHLIX MPOTpaMM.
6.6. CTOpOHBI COIIAIIAIOTCSA ¢ TEM, 4TO B JIOOOM Cily4ae X OTBETCTBEHHOCTb APYT Nepejl APYroM OrpaHHYHBAETCA TONBKO
peaibHBIM yiIepGom 1 pasmepoM He Gonee cymMBl, coctasisioweii 0,02% ycTasHoro kanurana Bauka.

7. OCOBBIE YCJIOBHUS

7:ls [lpu pabore B cucreme Hurepher-bank Knment He mpekpamaer oGcnyxusathes B bBanke B obmem nopske,
YCTaHOBNIEHHOM JIOroBOpoM GaHKOBCKOTO CUETA.
T2 B cnyyae TexHH4eckHx HeMcnpaBHocTeil B pabore cHcTeMbl MWHTepHeT-Bauk WM MHBIX 0GCTOATENLCTB,

TNPEMATCTBYIOIMX Ha/IeKAEMy OOMEHY 3NEKTPOHHBIMH IOKyMeHTaMH, KnneHt oGcanyxkuBaetcs Bankom B ofuiem mopsike,
YCTaHOBJIEHHOM JIOroBOpOM 0aHKOBCKOIO CUETa,
1.3, Bank Brpase oTkmounts Kinenta ot oGcimyxnBanius B cicreMe MHTepHeT-Bank M pacTopraTh HacTOAIIMIA Horosop B
OJIHOCTOPOHHEM MOPsIKE:
7.3.1.  ABTOMAaTHYEeCKH C MOMEHTA NpeKpalleH!s AeicTBHs HacToAwero Jlorosopa win Jorosopa GankoBckoro cuera Kinenra.
7.3.2. Ilo nHnumnaTHBe U 3asaBneHmo KineHra.
7.3.3. B cnyuae Hencnonnennsa Knuentom moGoro u3 ycnoBuii Hactosmwero Jlorosopa.
7.34. B cayyae nanmmuus y Knuenrta 3amomkeHHOCTH no omnmare yenyr Muteprer-Bank Gosee | (oaHoro) Mecsaua wiam
HEaKTUBHOCTH (OTCYTCTBUs moakmouvenuii) Knuenta B cucteme HHTepHer-BaHk B TeueHHe uyeTeipex W Gonee Mecsues, C
NpeBapPHTENLHBIM YBEAOMIIEHHEM 3a 2 paboyuux THA.
7.4. BaHk Bnpase orpaHuuuTh obcmyxusanue Kinenra B cucteme MHTepHeT-Bank:
7.4.1.  Jins npefoTBpalleHns KOHQIUKTHBIX CHTYyaLuii i obecneueHns 6e30NacHOCTH JOKYMeHTo0GopoTa B cucteme MuTepHeT-
Bank, B ciyyanx BbiaBleHus (akToB HapylieHus Oe3omacHOCTH pabouero Mecta Knuenta, komnpomerawuu DLIT/AI1 Knuenra,
HECAHKLIHOHHPOBAHHOTO JOCTYNa MJIM WHBIX YIPO3, ¢ HE3aMEIIMTENbHBIM MOCIENYIOIUMM yBeJoMaeHHeM KIlMeHTa YCTHBIM
crocofoM.
74.2. B cnyyae nocTynneHua vHGOpMaLMH O 3ayucieHMH Ha OaHKOBCKHMIl cueT KIIMEHTa HEHEKHBIX CPEACTB, CNUCAHHBIX B
pe3ynbTaTe HECAHKLHOHHPOBAHHOIO JOCTYNa K CYETaM TPEThMX /ML (B BaHke MIM B APYrMX KpeAUTHBIX OpraHM3aLusaX), C
HE3aMeUTHTENBHEIM NOCIeNYIOIUM yBeaomueHHeM KiueHTa YCTHEIM criocoGoM.
7.4.3. Ecnu KinueHTOM He mpeacTaBieHbl JOKYMEHTbI, HEOOXOAMMBIE s (DMKCHPOBAaHMS HH(OPMALMH B COOTBETCTBHH C
nonoxeHuaMu PexepansHoro 3akona Ne 115-@3 ot 07.08.2001r., a Takke, €CM B pe3y/ibTaTe peain3aliii MEPONpPHATHIL B LENIX
NPOTHBOAEHCTBHSA JIeTaNH3aUMi (OTMBIBAHHIO) 0XO/IOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, H (PMHAHCHPOBAHHMIO TEPPOPH3MA Y
BaHka BO3HMKAalOT MOJO3PEHHA, YTO OMNEpPalUs COBEpLIAETCA B LEJAX Jeranu3alud (OTMBIBAHHSA) [OXOJOB, MOJYYEHHBIX
TPECTYIHBIM MyTeM, WK (PUHAHCHPOBAHHA TEPPOPH3MA, C NOCIEAYIOLINM yBeaoMieHeM KiMeHTa YCTHEIM crioco6oM.
7.4.4.  Ilpu HAIMYUM, OCHOBAHMH YCTAHOBJIEHHEIX JloroBopoM, Bauk Brpase He ncnonnaTh II1]] MoaaHHbIE B MEPHO HATUYMA
O0CTOATENBCTE, ABMAIOUIMXCA OCHOBAHHAMH IJIA NPHOCTAHOBJICHUA, HE HCMOJHEHHA, O YEM HE3AMEIIMTENbHO YBEJOMIAET
KiieHTa yCTHBIM CrocoGoM M COOTBETCTBYIOIIMM OTpHLATENbHbIM craTycom JI1JI. Bee muateskHble TOKYMEHTBI B 3TOM Clydae
JOKHEL NepefaBaTecst B bank u KiaueHTy Ha OyMaHBIX HOCHTENISX B YCTAHOBJIEHHOM Mnopsiake. Bo3oOHoBNEHHE 00CTy:KHBAHUA
TPOH3BOAUTCA NOC/IE YCTPAHEHHA 00CTOATENBCTB NOCTYKUBLUNX OCHOBAHHEM MPHOCTAHOBIICHHS.
7.4.5. Jina ycTpaHeHHs HEUCNPaBHOCTEH WM BBINOJHEHHA HEOTIOKHBIX aBapHMHBIX M PETJIAMEHTHBIX paGoT, CBA3AHHLIX C
obcny;xknpaHueM cucTeMbl HHTeprer-Bank, ¢ yBenomiienwem Knmenrta 3a | geHbL o cpokaX HX NPOBEIEHUA B Cayudae
3aIUIAHUPOBAHHAIX PalOT U ¢ NOCIEAYIOUIUM YBeJOMIEHHEM B CJIy4ae HELITATHON CHTYALIHH.

8. CPOK JIEMICTBHS IOTOBOPA, ITOPSIIOK ET'O UBMEHEHUSI U PACTOPKEHMS
8.1. JloroBop cuMTaeTCA 3aKIHOYEHHBIM C MOMEHTa NPUHATHA BaHKOM noAnucaHHoro 3assieHna KiavenTta o npHcoeqvMHeHNH
K HacToAwwuM [IpaBunam v nelcTByeT B TeUEHHE OJHOTO roja.
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8.2. B ciyyae ecin HH OZHAa W3 CTOPOH He 3asBMJIA O PACTOPIKEHHH HacToslero Jlorosopa 3a |5 aHelt 10 HCTeueHMs cpoka
IeiicTBus, JIoroBOp CUMTAETCA NPOANEHHbBIM Ha K&XKIblii ClleLyIOIHH TO/I.

8.3. Kaxpast u3 CTOpoH BNpase pacTOPruyTh HacTOALMI JIOroBOp B OXHOCTOPOHHEM MOPSKE B CEAYIOUIHX CyUasx:

- B CJIy4asX U CPOKH, NPEIYCMOTPEHHBIX HACTOSLIUM J[OrOBOpPOM;

- 110 CBOEMY YCMOTPEHHIO, THCEMEHHO YBEJOMHB 00 9TOM NPOTHBOMONOXKHYIO CTOPOHY 32 1(0/MH) MeCHLl [0 AATHl PACTOPKEHHUS.
8.4. baHk B 01HOCTOPOHHEM BHeCYe0HOM NOps/IKe BNpaBe M3MEHATh YCIOBHA HacTosllero Jlorosopa 1 10KyMeHTOB banka,
pernaMeHTHpyrowmx paboTy cucreMbl Hurepuer-bank, Bimouas «TpeGosaHus 10 obecneveHHI0 HHPOPMALMOHHOIN
GesonacHocTu npu paboTe B CHCTeME», ¢ yBeloMiieHHeM KIIHEHTa O TAakMX HM3MEHEHMsIX TyTeM OTNPaBKH JIEKTPOHHOrO
coobuwennsa Knuenty no cucreme Murepuer-Bank 1 pasMelleHHs B 3MEKTPOHHOM BMje Ha caifite Banka www.energobank.ru B
pasnene "VnaneHHoe oOcnyxkusanue /"' He mosjiHee, 4eMm 3a 15 mHeit 10 ux BBeaenus. Cornacosanue Knuenta npowssommutes
MyTeM BXOJAa B CHCTEMY, Ul YEro ¢ LEJbl0 00ecreyeHUs rapaHTHPOBAHHOIO O3HAKOMIJIEHHS C H3MeHeHHaMH. KnueHT obs3aH
Nepes KaxA0H onepauueif 0 He pexe oaHOro pasa B B 10 (IecATh) KaleHAAPHBIX AHEN CaMOCTOATENBHO YTOYHATE AHCTBYOIME
ycioBus cucteMbl MuTepHer-bank Ha cafite AKB «DHeprobank» (AO): www.energobank.ru. B cnyuae necornacua Kauenra ¢
HOBBIMH NOoKyMeHTamM banka, KiueHT o0s3aH, 10 BBeleHHs ITHX JOKYMEHTOB B AeiiCTBHE, YBEAOMMTE 06 3TOM BaHK m06bIM,
nocTynHbiM KitMeHTy ¢noco6oM H MpHOCTAHOBHTH MCIIOb30BaHHe CHCTeMbL. MomyaHue Wid coeplueHue KIHeHTOM onepaumy ¢
MCroNb30BaHHeM cicTeMbl MHTepHeT-bak mocne JaThl BBEIEHHA U3MEHEHHUI ABMACTCA MOATBEPKACHHEM 3HAHUA NeHCTBYIOLIMX
Ha MOMEHT ONepalHH YCIOBHi H cornacus ¢ Humu (Mx akuenToM) AelicTBuAMHU. [Topsanok W3MeHEHHs YCIOBHIl M IOKYMEHTOB I10
00cny:KHBaHHIO C HCTIOJB30BAHHEM cucTeMbl MiHTepHeT-Bank KineHTy nmonsTeH,

HacTosmuM  CTOPOHBI  MOATBEPKAAIOT, 4HTO HampaBisemble Knuenty mno cucteme HMurtepuer-Bank  cooSeHus/

YBEJOMIIEHH/ TpeGOBAHUS CUMTAKOTCA aBTOMATHHECKH MOTYYEHHBIMH H IPOYHTAHHBIMU KIlMEHTOM Ha crieayoluii paboumnit neHs

NocJie JHA UX OTNpaBKU KineHTy.

8.5. JloroBop c4MTaeTCs PaCTOPTHYTHIM:

¢ B cnyuae pactopxenus Jloropopa 6aHkoBckoro cueta KnueHTa B [IeHb TAKOr0 PacTOPSKEHUS;

¢ B cnyyae Hecornacus KnmeHTa ¢ M3MEHEHHAMH K HacrosiieMmy J[oroBopy, BHOCHMbIMH bBaHkOoM B Topsjke,
npeaycMOTpeHHOM M. 8.4. HacTosmero Jlorosopa, ¢ aaTel mocTynneHus B baHk yeemomseHus KiMeHTa 0 HeCOrnacHH c
H3MEHEHUSMH K HacTosiemy JIoroBopy,Ho He MM03Hee MOMEHTA BBEIEHUSA B AeiCTHE U3MEHEHHIT,

* B cnyyae He coOmopenus Kinuentom TtpeboBanmii JloroBopa - mocne ysenomnexus Bankom Kimenta o pacTopikeHuu
Horosopa 3a 10 nneii, ecntu HHOMH CPOK YBENOMIIEHHS He YKa3aH HacToswmmMu [pasunamuy;

e B cnyyasnx, ABIAIOLIMXCA OCHOBAHMEM MPUOCTAHOBNEHHA oOcnyxuBaHus CucTeMbl, jusmumca Gonee 30 aHeil, ¢ MoMeHTa
HCTEUYEHHs CpoKa npenynpexiaeHus 3a 10 qHeii;

e B cnyyae pacropxkenus JloroBopa, KnneHt o6s3aH Bo3BpaTHTh BaHKy MOMy4YeHHBIE OT HEr0 MpOrpaMMHOE obecreueHue,
obopy/noBaHHE M JOKYMEHTbI, He BHIKYIUIeHHble KIHEHTOM, B CPOK He MO3aHEe, ueM uepes 5 pabouux AHell ¢ MOMeHTa
pacroxeHus Jlorosopa.

9. MPOYHE YCJIIOBHUSA
9.l Croponbl 0043y10TCA B TeUEHHME 5 JHEH yBeNOMIIATh APYr Ipyra 00 H3MEHEHHH CBOEro MeCTa HAaXOXKAECHH, a Takxke 00
M3MEHEHHMM JIFOOBIX MHBIX PEKBM3HTOB, HMEIOLIMX CYILECTBEHHOE 3HA4Y€HHE [UIA OMNpE[eNeHHs FOPUAUYECKOTO CTATyca H
uneHtndukann CTopoH u ucnoiHeHus J[orosopa.

9.2, [IpaBa u oba3anHocTH CTOpoH no HacTosweMy JloroBopy He MOryT ObITh MepeycTyIUIEHbl MJIH TepefaHbl TPETbHM
JIaM.
9.3, [To neyperynupoBaHHeIM HacTosiuM JloroBopoM Bompocam CTOpPOHBI PYKOBOACTBYIOTCH 3aKOHOZATENBCTBOM.

3akmouenneM Hactosinlero Jlorosopa KnmenTt npucoeauHseTcs KO BCeM JIOKaJNbHBIM aktam BaHka, peryaupyrolidM BOMPOCHI

JNHCTaHLUHOHHOTO 0aHKOBCKOTO OOCNY:KHBAHHA, B PENAKLMAX, NEHCTBYIOLIMX B MOMEHT CBA3H B cucreMe HurepHer-BaHk,

NpefoCTaBIsIEMbIMH B 3JIEKTPOHHOM BH/E Ha caliTe baHka B pasnene "V naneHHoe o0cnyxuBaHue" no aapecy www.energobank.ru

1 ABJISIOLIMMHUCSA C MOMEHTa MOABJIEHHS HEOTHEMJIEMOI cOCTaBHOMN HacThIO JaHHOro Jlorosopa.

9.4. HacTosmmii goroBop moamucaH B ABYX MOMTHHHBIX 3K3€MIUIAPAX, HMEIOIIMX OLHHAKOBYIO KOpUAHYECKYt0 cuny. OauH

M3 3K3eMILIAPOB XpaHHuTcs B banke, apyroii - y Knuenra.

B cnyuae noanucanus HacTosuero Tekcta JIoroBopa NpM HadM4MH paHee AeHCTBYHOLLEH pelakUHM JOroBopa [0 HACTOSLIEMY

NpeIMETY, ¢ MOMEHTA MNOJNUCaHHA HacTosAwero Jlorosopa wuHble penakuun Jforogopa o6 ywsactud B cucteme MurtepHer-Bank

CYHUTAIOTCA NMPEKPaTHBIIHMH CBOE AEHCTBHE U OTHOLUEHHA CTOPOH I10 UCIONBL30BaHHIO cucTeMbl MHTepHeT-Bank npogomkatoTes

B peJakLUHH HacTofwero JloroBopa M ¢ Yy4E€TOM Yie BLITNOJHEHHBIX YCIOBWH 1O YCTaHOBKE CHCTEMBI, B T.Y. C COXpaHEHHEM

YHHKaNbHOTO HAeHTH(UKaTOpa, AelcTByrowux knroueit DUI/DI Banka, nporpaMMHOro ofecrneueHuss W YHUKATLHOTO

K/T04EBOTO HOCHUTENA.

9.5 K HacTosmemy IOroBopy MpHUIAraTcs B KAUeCTBE HEOThEMJIEMOI ero YacTu:

e [lpunoxenue Nel «AxT o BBOAe B paboTy cuctemsl MHTepHeT-BaHky;

e T[lpunoxenue Ne2 « AKT NPU3HAHHA OTKPBITOTO Kiro4a (cepTuduKaTa)y;

e Tlpunoxenne Ne3 «TpeGoranus no odecneyenuto HHGOpMaLHOHHOH Oe3omacHocTH Npu paboTte B cucteme MHTepHeT-banky;

e Tlpunoxenue Ned4 «3asBNeHHE Ha NOMNOJIHUTENBHbIE YCJIYIW [0 ClELUalbHbIM MepaMm 3allUThl 110 [epeBolaM IEHEMHBIX
cpeacts B cucteme HutepHeT-baHk»;

e [Ipunoxenne Ne5 «3asenenue o npucoeauHeHud K [IpaBunam auctaHuMoHHoro OaHkoeckoro obcnyxubanus B AKDB
«DHeprodank» (AO)»;



[punoxkenne Ne6 «3asABNEHHE Ha NOAKIIOYEHHE/OTKIIOUEHHE (YHKUHOHANA I B3aHMOACHCTBUA ¢ BAHKOM 1O BAIIOTHBIM
OMEpPaLHAM B HHOCTPAHHOM BalIOTE M POCCHHCKHX PYOIIAX»;

Ipunoxenne No7 «3asBiieHue Ha NOAKIIOUEHNE/OTKIIOUYeHHE Yeayrin SMS-undopmuposanue;
[punoxenne No8 «3asBiieHue Ha NOAKIIOYEHNE/OTKIIOYEHHE YCIyT cucTeMbl MHTepHeT-Bank

Ipunokenne Ne9 «3assnenve Ha pa30noKMpOBKY cHCTeMbl MHTepHeT-BaHk, cMeHbl Maposis BXOJA B JIMUHbIA KaOWHET,
BOCCTaHOBIeHHUA pin-kona RuTokeny;

[punoxkenne Nel0 «3asBnenue Ha GIOKHPOBKY CHCTEMBI MHTepHeT-Banky;
[punoxenne Nell «3asBnenue Ha BHeCEHHE M3MEHEHHIT B CpeICTBaX MOANKCH B cucTeMe MuTepHeT-Banky;
[punoxenne Nel2 «3asBneHue Ha oopMmIeHHE JOMOTHHTENBHOTO padouero mecta as yemyri HuTepHeT-BaHky;

[punoxkenne Nel3 «3asBiieHue Ha yCTaHOBKY JOTOIHHTENbHOMN 3aLUMTHI OAHOPA30BLIM MapoNeM s OTHPABKH [UIATEKHBIX
nopy4eHuit B cucreme HutepHeT-baHky;

[Tpunoxenne Nel4 «3asBneHHe Ha NOAKIIIOYEHHE CHCTEMbI BU3HPOBAHHAM;

[Mpunoxenne Nel5 «AKT 0 BblIaue CpeACTBa 3alUThI cHcTeMbl MHTepHeT-Banky;

[punoxenne Nel6 «3asBieHve Ha nomkmoueHue B ogHO APM(aBTOMaTH3MpoBaHHOe pabouee MecTo, MpH BXode Oyaer
MCMOb30BATLCS €ANHRII JIOTHH W N1ap0Jib) HECKONBKUX OpraHu3alui ans ycnyr cuctembl HureprHeT-Banky;

[Ipunoxenne Nel7 «3aspnenue Ha cMeHy HoMepa TeneoHa s yeayr cuctembl MuTepueT-banky;

[Tpunoxenne Nel8 «3asBnenue Ha BKMOYeHHe/OTKIIOUeHHe (uibTpaumn no MAC-agpecam mns HOCTyna B CHCTEMY
Hureprer-bank»

[Tpunoxenue No19 «3aspneHHe Ha NOAKIIOUEHHE/OTKIIIOUEHHE YCIYTH MPOLIEHHOTO BpeMeHH 06CIyKUBAHUAN

[Tpunoxenue Ne20 «JIoBepeHHOCTEY

[punoxenue Ne21 «AKT nprHema-niepefiaqu yCTpoHCTBY

[Mpunoxenue Ne22 «3aspneHne Ha MOAKIIOUEHHE TOMONHHTEILHOrO paboyero MecTa i yeayrn ModunsHslil Bak-KnueHT»
[punoxenune Ne23 «3adBneHne Ha OTKIIOUEHHE CHCTEMbI BH3HPOBAHHA»

[Ipunoxenue Ne24 «3asBieHne Ha OTKIIOUEHHE AOTOIHUTENLHOTO paboyuero MecTay

[Ipunoxenue Ne25 «CmyxeOHad 3anmucKa HAa MOAKIHOYEHHE/OTKIIOYEHHE (YHKLHOHANA A B3aUMOJEiicTBHA ¢ BaHKOM B
paMKax Ieno3MTHOIO A0roBOpay

[Ipunoxenue Ne26 «3asBieHue Ha MNOAKIIOYEHHE IOMNONHMTENBHOrO JIOTHHA OrpaHMuYeHHoro goctyna Kk CHcTeme s
B3aMMOJEHCTBHA ¢ BaHKOM B paMKax 3apIUIaTHOTO MPOEKTa»

[Tpunoxenue Ne27 «3asBneHHe Ha cMeHy HoMepa Tene)OHa [ JOMOJHHTENLHOTO JIOTHHA OrPAaHHYMEHHOTO JOCTYMA K
Cucreme 114 B3auMozeficTBus ¢ baHkoM B paMKkax 3apIiaTHOrO NpoeKTay

[Ipunoxenue Ne28 «3asBneHue Ha OTKIIOYEHHE MOMOJHMTENLHOrO JIOTHHA OrpaHHdYeHHoro goctyma k Cucreme s
B3aHMMOJEHCTBHA ¢ BaHKOM B paMKax 3apIUIaTHOTO MPOEKTa»

[Tpunoxenue No29 «3asBneHHe Ha CMeHy Mapons I AOMONHHTEILHOrO JIOTHHA OrPaHMYEHHOTO jJocTyna K CHcTeMme s
B3aHMOJIEHCTBHA ¢ BaHKOM B paMKax 3apIUlaTHOTO MPOeKTan



IIpunoxenne Nel
K HpaBHﬂaM 0 JIMCTAHLIMOHHOM GaHKOBCKOM oﬁcny)xuaaﬂu}{ HPHIAWYICCKHAX KLU, HHAUBHAYAJIbHBIX HpGﬂHpHHHMﬂTeﬂeﬁ H Q)HSH‘ICC]{HX JIHLL,

3aHMMAIOLIHXCA B YCTAHOBICHHOM 3aKOHOATENLCTBOM P® nopsiike yacTHOl npakTHkoii
B cucreme «HMurepner-Bank» B AKB «DueproGank» (AO)

AKT
0 BBOJe B paboTy cucrembl HuTepuer-bank.

r. Kaszaub o » 20 r.

Mbl, HHKenoanucarmuMecs, npeacrasurens BAHKA C OJTHOH

croponsl, 1 KIIMEHT

(nazeanue opeanusayuu, PHO npedcmagumens kauenma)

C APYroi CTOPOHBI, COCTABMIIM HACTOSIIMH akT 0 ToM, uTo KIIMEHTOM nonyuyen:

OJ1ns CucteMel yepes «kanan noctyna Mutepuer-bank»:
- 251eKTpoHHBIH HocHuTens DLIT/3I1 B konuuecTre ( )T,

- aBTOHOMHBIH reHepaTop ceaHcoBbIX naponeit eTokenPass B konnuecTse ( )T,

OJIns CucteMbl yepes «kaHail poctyna MoBGuibHbli-BaHky:
- aBTOHOMHBIH reHepaTop ceaHcoBbix naposei eTokenPass B konuuecTee ( JT.;

KJIMEHT o3nakomnen ¢ «TpeGoBanusMu 1o obecriedennio MHGOPMaLHOHHON Ge3omacHOCTH Mpu pabote B
cucteme Uurepuer-banky;

KJIIMEHT U BAHK noarsepikpator, uto BbigaHHsle BAHKOM u nonyuyennsie KJIMEHTOM snekTpoHHBIE
Hocutenu DUII/OIT ansg pacuernoro cuera KJIIMEHTA, otkpeitoro B BAHKE, M Ha OCHOBaHMM KapTOYKHM C
obpasuamy mnoanMced M OTTHCKA TeYaTH, MCMONB3YIOTCS TONBKO JUIS OJIE€KTPOHHO-LM(POBBIX MOAMMCEH
ynonHoMoueHHbIX ui KJIIMEHTA, B cnyvae BbI1aud TaKHX HOCUTENEH.

bauk ¥ KnueHT ycraHaBiuBaloT Mexa1y coOOH MOpSAAOK NPOBEISHHS PacHeTHBIX OMepauuii Mo OTKPbITOMY
Knuenrom B banke cuety (-am) B 31eKTpoHHO# opme, obecnieurBaeMoii Cucremoii “MurepHer-bank”, coctosmei u3
noacucteM 06paboTKH, XpaHeHMd, 3allMThl (B TOM uMcie Kpunrorpaduueckoil) W mepepaud HH(OpMaUMH, C
MCIMO/Ib30BaHHEM HWH(OPMALIMOHHO-TEJIEKOMMYHHKALIMOHHBIX ceTel CBs3H. Mcrosb3yemble BO B3aMMOOTHOLUEHHMAX
mexkay bankom M KiMeHTOM npu 571€KTPOHHBIX pacdeTaX AOKYMEHThl B 3JIEKTPOHHOH (opMe, MOAMMcaHHbIe
DIIEKTPOHHOMH MMOJAMHMCHIO , MPHU3HAKOTCS 3KBUBAJIEHTHBIMH COOTBETCTBYIOILHMM OYMasKHBIM JOKYMEHTAM U MOPOKAAIOT
aHAJIOrMYHbIE MM NpaBa W 00A3aHHOCTH CTOPOH. KNHEHT mpu3HaeT Bce DNIEKTPOHHBIC NOKYMEHTBI, HAIPaBJICHHBIE
WITH TIoNTy4YeHHbIe nocpeacTBoM Cucremsl “MutepHeT-baHk”, paBHO3HAYHBIMHM JOKYMEHTaM Ha OyMajkHOM HOCHTENe,
NOINMMCAHHBIM COOCTBEHHOPYUYHBIMH MOMHUCAMH YIIOJTHOMOYEHHBIX JIML U 3aBepeHHbIM neyatsimMu Ctopor. CTOpOHBI
NPU3HAIOT  MCIOJB3YEMYIO MMM CHCTEMY  3alluThl  MHPOpPMAalMH, JOCTATOYHOM O 3allMThl  OT
HECAHKUHMOHHPOBAHHOTO JOCTyNa, a TakkKe Ui [OATBepIKIeHHs aBTOpPCTBA W IMOMJHMHHOCTH SJIEKTPOHHBIX
JOKYMEHTOB.

INoanucanue Hactoswero akta CTOpoOHaMHU SBJISETCS OCHOBAHHMEM JUlS BOSHMKHOBEHHs 0053aTeJIbCTB, BHITEKAIOLIMX
u3 JloroBopa no 1ucTaHIHOHHOMY GaHKOBCKOMY 00CIY:KMBaHUIO KIIMEHTOR ¢ Hcnob3osanueM CucteMsl «MHTepHeT-BaHk» .

IIpeacraButens BAHKA KJIMUEHT

MLIIL. MLIL
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[Tpunoxenue Ne2

AKT
NMPU3HAHWUA OTKPbLITOIO KIKOYA 31 (CEPTUDUKATA)
A1 ObMEHA COOBLUEHMAMMK
K [Jorosopy B COOTBETCTBUM C [paBunamu o AUCTAHLUMOHHOM BAHKOBCKOM o6cnyxvBaHWM LPUANHECKUX MWL, MHAWBUAYANbHbIX
npeanpuHuMaTenen U U3nYeckux NiL, 3aHMMaloLLIMXCS B YCTAHOBMNEHHOM 3aKOHOAATENLCTEOM Pd nopsaake YacTHOM NpaKkTUKon B
cucteme «MHTepHeT-bank» B AKB «3HeprobaHnk» (AQ)

HacToswum AKTOM NpuaHaeTcs KoY LUMGPOBAHWNS, NPUHAANEXALUMIA YNONHOMOYEHHOMY NPEACTABUTENIO:
®WNO Bnapenbua cepTudmkaTa:

Opranusauus;

Hata Havana cpoka feicTBUA cepTudumkara:

[laTa okoH4YaHWR cpoka feicTBuA cepTudukaTa;

Kntou 3l cospaH ¢ ucnonb3osaHnem CK3MU:

WaeHTudunkatop knrova:
MecToHaxoxaeHue:

XpaHunuile Kn4eBoi MHGOopMaLuu;
MoMeHT reHepaumu Kno4a:

OTKpLITEIA KNOY KNUeHTa:

Bank Knnent (nepsas noAnUCL CornacHo KapToyke obpasuoB noanuceii)
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[Tpunoxenue Ne3

x [TpaBunam o aMcTaHIHOHHOM GaHKOBCKOM OOCITYKHBAHHH IOPHIMYECKUX JTHII, HHIMBHAYATBHBIX npeanpuHUMareneii 1 GU3UIecKux JuL,
3aHHMAIONIMXCA B YCTAHOBJICHHOM 3aKoHOAaTeNbeTBoM PO nopske uactHoit npakTukoii

B cucreme «HMurepuer-bBank» B AKB «Dueprofank» (AQ)

TpeGosanus no obecnevennio nnpopmanuonHoii GezonacnocTn npu pabore B cHcTeMe
HuTepner-bank
PexomMeHIaUHNH N0 CHUKEHHI0 PHCKOB OCYLIECTBIEHHS IEPEBOA JEHEKHBIX CPEICTB 6e3 COrNacHs KINeHTa.

B ueisx obecneuenus uHpopmaunonnoii GesonacHocTH KiMeHT HagenseTcss cleayiolmMH 00S3aHHOCTAMH 1O BBITOIHEHHIO Tpebosauuii no
obecneuenuio uudopmaumonHoii GesonacHocty npu padote B cucteme MuTepHer-bank

1. TpeboBanus, npeabsBAseMble K KOMNbLIOTEPY H MOGHILHOMY YCTPOHCTBY, ¢ KOTOPOTO OCYUIECTB/SIETCH A0CTYN K CHCTeMe
Uurepner-bank (nanee-Cucrtema):
1.1. Komnbtotep, MoGuIBHOE yCTPOHCTBO NOMKEHE! GbITh 3ALMMIIEHBl ¢ NOMOLIBIO CPEICTB 3AUIMTEL HH(OPMALHH, d HMEHHO Cpe/ICTB

AHTHBHPYCHOH 3alUMTHI M CETCBON 3AULMTHI (TEPCOHANLHBIA (acpBon), paspelaionie A0CTyn B ceTh MHTEPHET TOJILKO TeM mporpaMmam,
KOTOpbIE HEOGXOAMMBI U1l padoTh ¢ CHCTEMOI H 3aNpenialonIe Mo6oe HHble 0GpalleHHe K KOMIBIOTEPY M3 ceti MuTepHer.

1.2. HomkHo BBIT HCKTIOYEHO MOAKIIOYEHHE IEPEHOCHOTO KOMNBIOTEpa(HOYTOYKA), MOGHILHOTO YCTpOiicTBa K ceTam o0Liero 1ocTyna B
MecTax cBoboanoro noctyna B MuTepHer (oducurie ueHTpEl, kade 1 mp.)
1.3. BxmoueHHBIH KOMIBIOTEP MOGHIEHOE YCTPOHCTBO HE AOMKEHBI OcTapaThes Oe3 komtpons. He oTaysarbes or KOMIBIOTEPA,

MOGH/IBHOrO YCTPOHCTBA NOKa MPOHCXOIUT CeaHe cBa3M ¢ Bankom. Bpems 10 aBToMaTHueckoii GIOKHPOBKH IKpaHa BO BpeMs GeszelicTBis

110.1b30BATENA JOJKHO COCTABIATE HEe Gosiee 3 MuHYT. PasbnokupoBKa 3KpaHa 10JDKHA IPOMCXOIMTE 110 NApOITIO.

1.4. Ha xomneiorepe, MOGHIILHOM yCTPOIicTBe, Ha KOTOPOM OCYILECTBISETCS JOCTYT k CHCTeMe:

* J0/KHA OBITh YCTAHOB/IEHA TOJILKO OJIHA OTIEPAIHOHHAN CHCTEMA H TOJILKO TE NPOrpaMMbl, KOTOPbIE HEOGX0AMMBI /115 paGoThl B CHeTeMe;

¢ 3aNpellacTCs yCTaHABIMBATE HA HErO MHBIE [IPOTPAMMBI U 3JIEKTPOHHYIO MOUTY, HE JIOJDKHO ObITH YCTAHOBIEHO NPOrpAMMHOE 00ecTeucHHE,
conepiaiiee CpeicTBa pa3pabOTKM W OTIANKH TIPUIIOKEHMH, 4 TAKKE CPEICTB, MO3BOJAIOIIMX OCYMIECTBIATh HECAHKIMOHHPOBAHHbII
JIOCTYIl K CHCTEMHBIM pecypcam;

® J0/KHBI GBITh OTKIIOMEHB! BCE HEMCIONB3YEMbIC JUIA CBI3M ¢ BaHkoM ciyxObl M npoueccsl onepauuoHHON cucrembl Windows (B T.u.
CIyKObl YAA/ICHHOrO aIMHHHCTPHPOBAHHSA H YNIPABICHH, CiLyK05! 001Iero 10CTyna k pecypeaM CeTH  ap.);

® TIPOM3BOHMTEH TOJLKO paboTel B CHCTEME W HE MCIOJIL30BATE KOMITBIOTEP Ul HHBIX Leeii;

® ONepalMOHHAs CHCTEMA, Kak U /060e Apyroe mporpaMMuoe ofecredeHue, 10KHO ObITE TONLKO THLEH3HOHHBIM H B AKTYAIbHOI BEPCHH;

® JOJKHBI CBOCBPEMEHHO YCTAHABIMBATHCA OOHOBIEHHS OMEPALMOHHON CHCTEMBI, d TaKKe OOHOBIEHHA 10 GE30MACHOCTH MPHKIALHOIO
NPOrpaMMHOT0 00ecnedeHHS;

® Jl0/KHA NPOM3BOLMTLCA peryispHas (mepel KakabiM 3amyckoM CHCTeMBI) NpoBepKa LEIOCTHOCTH aucTpubytusa Kimenra c
HCII0JIL30BAHHEM TIPOTPAMMHOI0O  CPEACTBA KOHTPOJIS LENOCTHOCTH COTNIAaCHO MHCTPYKUMM MO 3KCIUIYaTaluMH (IKCIYaTALHOHHYIO
JOKYMEHTAIIXIO) TAKOTO POTPAMMHOTO CPEJICTB, MOIy4eHHOro oT Banka;

® JI0/KHO OBITh YCTAHOBNEHO JIMLEH3HOHHOE CPEACTBO AHTHBHPYCHOH 3aUIMThI (NPEANOYMTHTENLHO POCCHIICKOTO MPOH3BOAMTENS) CO
CBOEBPEMEHHO OOHOBIACMBIMH aHTHBHPYCHBIMH 0a3aMH JaHHLBIX M IPOBEPKOI 110 PACIHCAHHIO BCEX 00bEKTOB CHCTEMBI

®  J10/kHA OBITH AKTHBHPOBAHA NOCHCTEMA PErHCTPALIMH COOBITHIT HH(OPMALMOHHOI Ge30MacHOCTH;
T0/IB30BaTe/IH HE J0JDKHBL 00/1a1aTh TPaBaMHK N0KalbHOTO AIMHHHCTPATOPA;

® Ha YYETHBIC 3AMMCH I10JIL30BATENEH ONEPAMOHHON CHCTEMbl, JOJKHBI OBITH YCTAHOBIEHBI TAPONH, YJIOBIETBOPSIOUIME HACTOAIIMM
TpeboBauusm;

®  He JONYyCKaTh MOAH(HKAIMIO NPOrpaMMHOTO oGecreueHus;

®  J0/KEH OBITh HCKIIOYEHO NOAKIIOMEHHE CMEHHBIX HOCHTENEH He Y4acTByIomuX B pabote CHCTEMBL

1.5. Hacrpoiiky KoMnbioTepa (ynpasneHue NPHBHIETHAMH, KBOTAMH, YCTAHOBKA [1PaB J0CTYNa MOb30BaTeNeH 1 T.11.) J10JIKEH BBIMIOJIHSITH

CHEUHAINCT, 0Onanalomuii Heo6X0MMBIMH HABBIKAMH 110 AIMHHHUCTPHPOBAHHIO KOMIBLIOTEPHOI TEXHHKH U CETH.

2. TpebGosanus no obecneyexn o HHGOPMALHOHHOI 030NACHOCTH, NpeALABIAEMbIE K NAPOJISM:
241 Ha xommeiotepe, MOGHIIBHOM yCTpOICTBE I0/kHA ObITE YCTAHOB/IEHA NIAPOJIBHAS 3ALMTA HA BX0A B ONEPalHOHHYIO CHCTEMY.
2.2. [1pu BeIGOpe naposst HeoGxoANMO coOMOAaTE CleayIOlHE TPeGOBAHUS:

HapoJib JIOJKEH COLEPIKATh He MeHee 8 CHMBOJIOB,

® CcolepikaTh Kak MUHMMYM IO OJHOMY CHMBOJIY W3 OYKB HMIKHErO M BEPXHErO perncTpa, UH(phl H 3HAKH NPENHHAHHS;

® HE HCNOJL30BATh B KAYECTBE MApOJd OJMH M TOT XK€ [OBTOPAOIMICA CHMBOJ, JHO0 KOMOMHALMIO M3 HECKOILKHX PAIOM CTOSILIMX
CHMBOJIOB;

® HE HCTOJL30BATh B KA4ECTBE 11apoJist UM, GaMUIHIO, eHb POKICHUS W APYTHE [AaMSATHBIC JAThl, HOMep Teiedona, aBTOMOOHIIA, IEBUYBIO
(hamMuIHIO MATEPH M APYTHE aHHbIE, KOTOPBIE MOTYT OBITE MOZOGPAHEI 3/10YMBILLICHHHKOM MyTEM aHalu3a HH(OPMAILMU O N0.1b30BaTEE,

2.3, [Tapons ot onepauuoHHoi cucTeMbl HeOOX0ANMO MEHATEL OfMH pa3 B 60 auel. [Tapons oT CHCTeMBI HEOOXOAMMO MEHATE Kakanie 30
JHEeH. 3anpeuieHo CTaBUTEL OJMH U TOT e Napoib Ha ONepaLHoHHYI0 cucteMy U CHeTeMy.
2.4 Crporo 3anpemaercst 3anuChbIBATH 1aPOJIH HA OYMaXHBIX HOCHTENAX MM B TEKCTOBBIX (paiinax Ha paGouem MECTe, OCTABISTh UX B

JICTKOAOCTYIHBIX MECTAX, MMEpPEAaBaTh HEYMOJIHOMOYEHHBIM JIMLAM,

3. Tpefopauus no obecneveHHI0 HHOOPMALUHOHHONM 0§€30NACHOCTH, NPEALABJAEMbIE K CMEHHBLIM HOCHTENSIM KJIOHYeBOi
HHBOPMALHH, Henoab3yembiv B Cuereme qusi kKanana nocryna HUurepuer-Bank:
3.1 Kmouesaa nndopmauns (kmou DITY/IIT s padorsr B CucTeMe) 10/KHA PA3MEILATLCS HA CMeHHOM HocuTene uudopmannn (USB

Token). Pasmeuienne kmouepoii MHpOpPMALHMKM Ha KECTKOM IHMCKE KOMILIOTEpa (Ha KOTOPOM ycTaHoBjieHa CucTeMa) MM HA BHELIHMX
HE3AIIHIIECHHBIX HAKOMTESX, 3aMpeILacTcsl.
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3.2, CMeHHBIH HOCHTENDb € KITIOUeROH HHQOpPMALHEHi 10/KeH OLITE YCTAHOBEH B CYMTLIBAIOLIEE YCTPOHCTBO TOILKO BO BpeMs paGoThl B
Cucreme. PasMellenne CMEHHOTO HOCHTE!IS B CUHTIBAIOLIEM YCTPOHCTEE BHE CeaHCOB paGoThl B CHCTEME 10/KHO BBITE HCKIIOUEHO.

3:3; CMeHHBIH HOCHTEIb C KIIOUEBOH HH(pOPMALMeil 0MAeH MCIONB30BATECH TONBKO BIANETLLEM ceprTi(uKaTa KJIOYa MPOBEPKH
DUINDIT au60 NMMLOM, YIOTHOMOYEHHBIM Ha HCMONL30BAHHE TAKOTO CMEHHOTO HOCHTEN.
3.4. XpaHuTh KIHOYeBOH HOCHTENL HEOGXOANMO B 3ALIMILAEMOl KOMHATE, B ceifde, HCKIOUAIOWMM J0CTYT HEYMOJIHOMOYEHHBIX JIML H

NOBPCHACHHE MaTEpPHATBHOTO HOCHTENs. Bes OTBETCTBEHHOCTL 32 KOH(GMACHUHANBHOCTL CekpeTHbIX Kmoueil DLIMT/DIT Knuenta nexkur Ha

KnnenTe, kak Ha eIMHCTBEHHOM BIIJIE/IbLE CEKPETHRIX Kimoueit DLIT/DIT.

3.5. He nonyckaercs:

® CHMMaTh HECAHKUHOHUPOBAHHLIC KOMHM C HOCHTENEH KIIO4eBol HHpOPMALIHK;

® [epelaBaTh HOCHTENH KIOYEBOH MH(OPMALIHH HIAM, K HUM HE 10MYLIEHHBIM;

®  3aNHCHIBATE HA HOCHTEM KII04eBOH HHAOPMALHH NOCTOPOHHIOK HH(OPMALHIO.

4. Tpebopanusi kK pabouemy mecty u pabdore

4.1, KomubioTep fomxeH pacrofiaraThbCsi B OTACIBHOM 3alUpaloOUeMcs NMOMEUICHUH, B KOTOPOM HCKIIOHEH HECAHKLUHOHHPOBAHHbIH

Zoctyn. B TakoM NOMEIUEHMH A0JKHO OBITH YCTAHOBJICHO CPEACTBO PErHCTPALMH W KOHTPO/S JOCTYNA B BHAE JIEKTPOHHOTO 3aMKa M

BUICO(DUKCALIMH.

4.2 Kareropuyecku 3anpentaercs nonpsosarsest Cucremoii B MuTepHeT-Kade, GubaMoTekax U APyTHX MecTax ¢ MyGMHYHBIM JOCTYIIOM B

cers MuTepHeT u3-3a OTCYTCTBHSA JOJIKHOM CHCTEMBI Ge30MIaCHOCTH B BBILICTIEPEYHCIEHHBIX 3aBEICHHSAX.

4.3. Hcxmounts nonananMe Ha KOMIBIOTEp, MOGHIBHOE YCTPOHCTBO — BPENOHOCHBIX NPOTPaMM H  HENPABOMEPHOrO A0CTYNA

HEYIOIHOMOYEHHBIX JIHIL,

44. OGecrieynTb peryaspHOE NOTy4eHHE, I0BEIEHHE 10 YIOTHOMOYCHHBIX THI H HCTIOMHEHHE PEKOMEHIALHi 1 TpeGoRanUii N0 BONPOCaM

Ge30nacHOCTH, BKMOYAs H3yYEHHE PacChUIkH BaHKa [0 BOMpoOcaM 3aiiHThl HH(OPMALKH, OT BO3AEHCTBHS BPEIOHOCHOTO KO, O BO3MOKHbIX

PHCKaX H Mepax 110 X CHHKEHHIO, B TOM 4uciie HHPOPMALHY O:

® PCKOMEH/YeMbIX MEpaX MO NMPENOTBPALIEHHID HECAHKUHOHHPOBAHHOTO JOCTYNA K 3alllMIIaemMoii HH(OpPMalMK, B TOM 4UCIE MPH yTpare
(moTepe, XMUIEHNHK) YCTPOKCTRA, C HCTIONBE3IOBAHHEM KOTOPOTO KIIMEHTOM OCYLLIECTRIANCA MEePERO/I JIEHEKHBIX CPEICTB;

® PEKOMEHIYEMBIX Mepax MO KOHTPOMO KOHQHMIrypaHH yCTpOHCTBA, C MCMONB30BAHHEM KOTOPOTO KIHCHTOM OCYIECTBIAETCH NepeBojl
JCHEKHBIX CPEJICTB, H CBOEBPEMEHHOMY 0OHAPYKEHHIO BO3JCHCTBUS BPEIOHOCHOIO K04,

® nosBieHHH B ceTH "HHTepHeT" 103KHBIX (QanbcuHIMPOBAHHLIX) PECYPCOB H POrPAMMHOTO 00ECHIeYeH s, HMHTHPYIOLIHX NIPOrpaMMHBIii
HHTEp(eHC HCMONb3YEMbIX ONEPATOPOM MO MEepeBOly IEHEKHBIX CPEACTB cucteM MutepHer-GaHkuHra, W (MAM) HCHOJIB3YIOLIHX
3apETHCTPHPOBAHHLIC TOBAPHBIC 3HAKH M HAHMCHOBAHHE ONEPATOpa MO MEPEBONY JEHEXKHBIX CPEACTB, M PEKOMEHAYEMEBIX Mepax Mo
06HapyKeHHIO YKa3aHHBIX PECYPCOB H POrPAMMHOr0 0GecreyeHHs

4.5. Ipu ocywecrsienuu noctyna k. CucteMe HeOOXOIAMMO YAOCTOBEPHTECS B NMPABHILHOCTH YKA3aHHOTO ajgpeca B aIpecHoil cTpoke

Opaysepa (nomkno ObiTh https://dbo.energobank.ru/) ¥ 3HAYOK 3ANMINEHHOTO COEJMHEHHMS (3aMOK), HCKIIOYAS BBIXOJ HA CalThl, BHELIHE

Mackupylolecs noa Murepuer-bauk.

4.6. Otnpasnenye 3I1J1 MPOHIBOJAKTE TONBKO C HCIOJIB30BAHHEM HACHTH(MKAUMOHHOH MH(OPMALMH, MCHOJIb3YEMOH M8 azpecalnu

YCTPOHCTBA, ¢ HCNOJL30BAHHEM KOTOPOrO OCYLUECTBICH AOCTYN K aBTOMATH3HPOBAHHOM CHCTEME, NPOTPaMMHOMY OOECMEUEHHIO € LENbIO

OCYLIECTBJICHHA NEPEBOJIOB JCHEKHBIX CPCACTB, KOTOPOH B 3aBHCHMOCTH OT TEXHHYECKOH BO3MOKHOCTH sBisercs IP-anpec, MAC-anpec u

(us11) MHOH MaeHTH(UKATOP YCTpOiicTBRA.

4.7. He nonyckars npx HCHOJIL30BAHUN HOCHTENEH CEKPETHBIX KIIOUEH CHIEAYIOMMX CHTYALMIi:

HECaHKUMOHMPOBAHHOTO KOMMHPOBAaHHA HOCHTENEH cekpeTHbIx Kmoueit DLIT/IIT;

4.8. Cobmonare TpeGosanus uudopmanuonnoii GesonacHoct# npu paGore B CHCTEME IHCTAHLMOHHOTO GAHKOBCKOTO OGCTYKUBAHHS
Hutepuer-bank, n pexomenaaunu banka, coobmennsx o0 yrpo3ax 1 WHble JIOKYMEHTBI, pasMelieHHbIe Ha odHunansHOM caifte Banka.

5. JeficTBHA nosib30BaTeIS NIPH MOAY4YeHHH co00LeHn H3 BaHKa H KOMNPOMETALNH KII04eB0oi MHGOPMAaLIHK

Sl Hu npu kakux ciydasx He OTBe4aTh HA MHCbMA, SKOOLI OT HMeHH CHeTeMBl, ¢ TpeGoBanusiMu (IpocsOaMH, NPeaIoKEHHIMH) 3aiiTH Ha

CafT, He NpHHALIeKaWMi noMeHy energobank.ru, mpucnaTe cekpeTHBIH KIOY WM Napolib J0CTYNA K HEMY, a HEMELIEHHO COOOUMTHL O
noao0HOM (akTe cneunanncraM banka.

Bark unopmupyer Bac, uTo HE OCYIIECTRAAET PACCHITKY NEKTPOHHEIX MHCEM ¢ Npockoii npucnars cekpeTHeiii kmod DLIT/II unn napoan,
Bauk He pacchUIaeT 110 3JIEKTPOHHOMH MOYTE MPOrpaMMBI S YCTAaHOBKH Ha Ballin KOMIBIOTEPHI.

5.2 B ciysac moctynieHus Ha MOOWNBHBIA HoMep Tenedona SMS-onoBeweHue WM IEKTPOHHOTO COODUIEHHS O COBEPIIEHHOH
onepatu, Kinent o0s3aH HeMelIeHHO CBA3aTLCS ¢ BaHKOM MO COOTBETCTBYIOIIMM KaHalaM W Tee(OHAM MJHM JIMYHO A7 COOOLIEHHS, YTO
onepauns He Obl1a ocyliecTBIeHa Kianentom.

5.3, IlpH noJ103peHHH HA KOMIPOMETALHIO KTIOYeBOil MH(MOpPMALMK, B CIyYasX KaApOBbIX NEPECTAHOBOK /ML, MMEBLIMX JOCTYN K
CHcTeme, KOMNBIOTEpPY M KIIOYaM, TPH OMACEHMSAX B HECAHKUMOHHMPOBAHHOM JOCTYIle, HPH CllydasX oOHAPY:KEHMS BUpYCA, NMPH YTEPH
MOOH/ILHOTO YCTpOifcTBa ¢ CHM-KapToii HeoOX0aMMO HememieHHO oOparuthes B bank ang Gnokuposanus CHCTeMBl M MOC/EAYIONIEH 3aMeHb!
K/IIOYEBO# HHpOPMALIHH.

5.4. [To Beem caywasm IL5. clefyer He3aMEATHTENBHO cOOOWMTE cneuuannctam OTJieNa AMCTaHIMOHHOrO GaHKOBCKOro 00CTy:KMBaHUs
no tenepouy (843) 231-60-80. Oramena obecneueHus wuupopMaunonHoii OesomacHoctn (843) 231-60-78 wumu coobuwkte Bamemy
00CTyKHBAIOIIEMY ONEPAlHOHUCTY.

6. Jlono/iHKHTeIbLHBIE Mepbl 3ALLHThI.

6.1. Knuent Bnpaee orpannunte paboty CHCTeMbl ¢ OJHOrO MM HECKOJBKHX YCTPOJHCTB, € HCIOJIL30BaHHEM KOTOPBIX MOXKeET
OCYIIECTBAATECS J0CTyN K CucTeme ¢ 1eslo ocyulecTsicHus nepesoaos DI1J/3]1, Ha ocHoe uaeHtu(pukatopos MAC-anpecos, eciu Takoe
OTpaHHYEHHE NPEYCMOTPEHO JUI MCIIOB3YEMOTro kanana jgoctyna k Cucreme. Tlpu ocyliecTBieHHH pexkuma paboTsl ¢ mobbix MAC-anpecos
KnueHt nonumaer u npuHuMaceT Ha ce0s BCe PHCKH, CBA3AHHBIE C BO3MOKHOCTBIO JOCTYNa K cepsepy CHCTeMbl ¢ J1H060ro KOMILIOTEpa npH
Hanu4uu foctyna k kaodaM DL/ u naponsm.

6.2. Knuenr BrnpaBe 10MOJHMTENLHO —BbIOpaTh, MpeJOCTaBlseMylo BaHKOM  BO3MOMKHOCTh, YCAYry 10  JIONOJHHTENLHOMY
MH(OPMHPOBAHHIO 1O AIPTEPHATHBHOMY CHCTEME KaHamy cBA3M o0 kamnoli ornpaske DI1J] B Bauk. 3assneHue namepenue Kiueura,
HCIOJIB30BATh JOMOJIHHTEILHYIO YCIYTY [0 ajlbTePHATHBHBIM KaHA/laMm CBA3H M HOMepa MOOMIIBHBIX TeneoHOB a8 npuema SMS-coobmenni,
oopmisiores B cootBeTcTBYIOmeM Cornamenuu no (popme Banka u noiexut onare B cootsercrsuu ¢ Tapudamu Banka,

6.3. Knuent BnpaBe Ha, OCHOBaHWM 3asBJIEHHs, BHIOPATh MPEAOCTABINEMYI0 BaHKOM BO3MOKHOCTH ONpPELCIATH LONOIHHTEILHLIC
orpaHnyeHus (napamMeTpbl) OnepaLHii, KOTOPbIE MOIYT OCYLIeCTBAATLCA KianentoM ¢ ucronb3opanueM CHCTEMBI, yCTAHABIMBATE OTPaHHUEHHE:
*  Ha MAKCHMAIbHYIO CYMMY MEPEBO/JA ACHEKHBIX CPE/ICTB 3a OJIHY ONEpalHio;

*  Ha 00ULYIO CYMMY NEPEBOJIOB JICHEKHBIX CPEACTB (haKTHUYECKH OTIPABICHHBIX 38 KANCHIaPHYIO JATY;
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*  BPEMEHM NPHEMa MATEKHbIX J0KYMCHTOB, C yKa3aHHEM MEpHOJIa HAayaia i OKOHYaHUA 00C/yKUBAHMS

6.4. Knuent Bnpase, Ha OCHOBaHMM CIEUMAILHOIO 3asBICHUS, BLIOPATH NPENOCTABISEMYI0 BAHKOM BO3MOMKHOCTL HCIOJB30BAHMSA
OIHOPa30BOT0 KOJa MOATBEPHICHHH, B UEIAX ayTeHTH(UKALMM IUIATEHKHOr0 A0KyMeHTa K/IMeHTOM, peasH30BaHHOIO B BHIE MOIK/IOUYEHUS
CcricuHaneHoOro TexHudeckoro yerpoicrsa eTokenPass, ¢ omnaroii cornacuo Tapugos Banka.
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[TpunoxxeHue Ned

k [TpaBrnam o JcTaHUMOHHOM GaHKOBCKOM 0GC/TYKHBAHMH IOPUAHUCCKAX JHLL, HHAMBHIYATbHBIX NPEANPHHAMATECH U (UIHUCCKHX THIL
3aHUMAIONIHXCH B YCTaHOBJICHHOM 3aKOHO/1aTeNbCTBOM P nopsiaxe uactHoii npakTHkoii

B cucreme «HMurepuer-bank» B AKB «3ueprodanky» (AQ)

3asBienue
Ha JONOJIHHTE/IbHbIE YCIIYTH 10 CleuHaIbHBIM MepaM 3atuTel DI
M0 NMepesoAaM AeHeKHbIX cpeaAcTs B cucreme MHTepHeT-BaHk

Knuenr

(Haumero8anue opeanuzayuu)

p/e

HAacTOALIMM ONPEACIAET MO CBOSMY YCMOTPEHHIO, B BHIE CaMOOTPAHMUYMTENbHBIX TEXHHYECKHX MpENesIOB M OrpaHHueHMId,
TPaHHMLl OTepauui, KOTOpble MOIYT OCYLIECTBAAThCS KIMEHTOM ¢ HCHONB30BAHHEM CHCTEMBI (Hanee - CaMOOTrpaHMMHTENlbHbIE

TEXHUYECKHE MNpeJe/ibl ONepauyt) , B CBA3M C 4YeM MPOCHT OMPENENHTh Mpemelibl (mapameTpsl) onepauMii ¢ UCMOJAL30BAHHEM
CucreMmsl:

[J Orpannyenne Ha MakcHMaBbHYIO CyMMY TePEBOJIA AEHEKHBIX CPE/ICTB 32 OJTHY OMepalHo, Ha CyMMY

‘ I I l I I | IpyG.OOKon.

(] Orpaniienne Ha oBuyio cyMMy MepeBOIOB AEHEKHBIX CPECTB (aKTHYECKH OTNPABIEHHBIX 3a KaJeHIAPHYIO IaTy, Ha
CYMMY

I I I I I I I—lpyG.OOKOH.,BaﬂeHb

[J Orpanuuenue Ha BpemenHoif nepron (B 4acax), B KOTOPBI MOFYT ObITb COBEpLIEHbI MEPEBOMBI JEHEKHBIX CPEICTB C
ucrons3oBaHHeM CuCTeMBI, ¢ YKa3aHHEM NIEPUOJA HA4alla M OKOHYAHHA 00CTy:KHBaHMA*

o LLLLTT , [T

[J Orpannuenue no mac-anpecam*

LTI Irry CEITTTTITTITTI I ]

¥- JlaHHble OrpaHMUYEHHS He JefiCTBYIOT IPU HCIONb30BAHUM KaHana JocTyna MobGunbHbIi-BaHk
Hacrosmue BeiOpanHbie 3HaKOM YCITYTH MPOILY OKa3bIBaTh J0 X OTMEHbI HIIM NMPEKPAIIEHHS B YCTAHOBIEGHHOM MOPSIKE.
Hacrosmum noaTeepxkaar0 00A3aHHOCTb OIIAThI JOMONHMTENbHBIX YCIYr, N0 CHeUMalbHbIM MepaM 3amutel 1] no
NEpeBoiaM JIEHEKHBIX CPEICTB, B YCTAHOBJIEHHOM MOpPAAKE U B pasMepe cornacHo Tapudam Banka. KnueHT npHHUMAaeT H
00s3yeTcs  CaMOCTOATENBHO YTOUHATh H3MEHeHMs JeiicTBYrouX Tapu(oB onyGnukoBaHHbIX Ha caiiTe baHka:
www.energobank.ru.

Pacrniopspkenus 1o onepauuaM, BRIXOAUIMM 33 YCTaHOBJIeHHble KIIMEHTOM caMOTrpaHHuHTENbHbIE NPeaesl (napaMerpsi)
onepauui, baHkom B cHCTeMy He MPHHUMAIOTCA, OTOPAKOBLIBAIOTCA M He oOpabarwiBaroTca cuctemoii ABC GaHka MO AaHHBIM
OnepaiLusM, B CBA3HM C ueM He TpeOyeTca H HE OCYIIECTIAETCA Kakas-11nbo A0NOAHUTENIbHAA MpoBepKa BaHKOM, B TOM YHCIE M0
NpH3HaKaM OCYLIECTBICHHs TMEPeBOJa JSHEXKHBIX cpeacTs Oe3 cormacus knuenta Banka Poccun. B atom caywae Kiuenra
HDOKYMEHT nonyuaeT ctatyc «He npunary, «Omnbka peKBU3UTOBY.

YKazaHHble CAMOOIPaHUYNTE/IbHBIE TEXHHUECKHUE Tpe/ieNbl ONepaluii He SBNSIOTCA NPU3HaKaMi HeOOBMHBIX ONepaluii, B
T.4. IUIA LeJiell BhIAB/ICHUs [UaTexeii 6e3 cornacua KIHEHTa B COOTBETCTBUM ¢ M.5.1. crathu 8, m.9.1. cTateu 9 PenepanbHOro
3akoHa 0T 27.06.2011 N 161-®3 "O HauuoHaNbLHOI MaTexHOH cHcTeMe".

KnueHrt: / /

OTMETKH BAHKA
PexkBu3uThl KnneHTa yKa3zaHbl BEPHO, COOTBETCTBYIOT NpPeACTaBAeHHBIM JOKYMEHTaM.
[Toanues Knuenta npoBepeHa no kapToyke 06pa3ioB NOMNKCEN H COOTBETCTBYET OPHIHHANY.

(Oonxcnocme compyonurka banka) (nodnucs) (naumenosarnue don. oguca)
MECTO LITamMmna
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[Tpunosxenne Ne5

k IlpaBuiiam 0 AMCTaHUHOHHOM GaHKOBCKOM O0C/Y)KHBAHHH IOPHIAHYECKAX JHIL, HHIAWBHAYAIBHBIX IPEANIPUHUMATETEH 1 QUIHYECKHX JHLL,
3aHHMAIOLINXCS B YCTAHOBJICHHOM 3aKOHOAATENLCTBOM P® nopsike 4aCTHON NPaKTHKOMH

B cucreme «MuTepher-bank» 8 AKB «3ueprobanky» (AQ)

3asiBjleHHe 0 NpUCOeIHHEHHH
Kk [IpaBunam o AMCTAHUMOHHOM GAHKOBCKOM 00C/1y:KHBAHHH HOPHAHYECKHX JIHI, HHAHBHAYAILHBIX NpeaNpHHIMATEeli
H (U3HYECKUX JINL, 3aHAMAIOIIMXCS B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM P® nopsiake yacTHoii npakTHKO#
B cicreme «MuTeprer-bank» B AKB «JHeprotank» (AO)

HaumenoBanue Knuenra: HWPpHAHYECKOro JIHLA

(®PHUO npeanpuHuMaTens) yKasaTh TOYHBIE MOJIHOE H COKPAUIEHHOE HAHMEHOBAHHA

OT'PH WHH

HOpuanyecknuii anpec

IMouToBsIii agpec

Hacrosmum KianenT 3asBiser o npucoeaMHeHuH K AeficTByiowmeil peaakunu [Ipasui o AMCTAHIMOHHOM GaHKOBCKOM 0GCTYKHBAHHM
IOPUIMHYECKUX JIML, WHAMBHIYAILHBIX MpeANpHHUMAateled M (PH3HUECKMX JIHL, 3aHMMAIOLUIMXCS B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM P
nopsike 4acTHoH npakTHkoi (nanee - [Tpasuna), B cucreme «Mutepuer-Bank» B AKB «DHeprofank» (AO) B nopsiike, NpeiycMOTPEHHOM CT.
428 I'paxnanckoro Koxekca Poceuiickoit dexepaunn.

Hacrosmunm KnueHnT noaresepxaaert, 4to:

- Bee nonoxenus I[lpasun paswacHensl Kinenry B nosnom obGwbeme, Bkmouas Aeiictyiomne Tapudsl ¥ nopsuok sHecenus B [Ipasuna u
Tapudr! usMeHeHuI ¥ 10MOIHEHHUIT,

- O3HAKOMHMIICS U BLIpakaeT cBoe coryacHe ¢ IlpaBunamu banka xak Jlorosopa B uenoM, 6e3 ucnpasneHuil, HCKIIOueHHIT 1 Ge3 OrOBOPOK, 4TO
asnsercs Qaxrom sakmodenns Jorosopa mexay KinuentoM u Bankom.

[lpeacraBuTens KIHeHTa:

nomkrocts, GDHO
, AefCTBYIOLIMIT HA OCHOBAHUH

HaHMeHOBaHHe A0KYMeHTa YcTas, JloBepeHHOCT (YKa3bIBAIOTCA HOMEp AOBEPEHHOCTH H [1aTa ee COBEPIIEHHS), HHOi COOTBETCTBYIOUIHI JIOKYMEHT

l'lpou[y Oprain3oBaTh 06Cﬂy){\'HBB}{HG C HCMOJIb30BAHHEM KaHaJia llOCTyHa(Hy}KHOC OTMCTHTB)Z

NOOKMOUMb Kanan oocmyna
I Hurepuer-bauk
El Mo0OuibHblii-bank

TMoakmovaeMble YCIyr (HYKHOE OTMETHTB):

NOOKMOYUMb yeayea
O Hnrepuer-bank
O CMC-undopmuposanne 00 ocraTkax
O CMC-uH(bOpMHPOBAHHE O ABHKEHHH [CH.CPEACTB
O Mo6GuneHeiiit Bank-Knuent(undopMaunoHuelii cepsuc)
O Mobunehelii bank-Knuent(nnatesxHeiii cepsuc)
O Brinucka-onnaiin

Hpomy TNPOHU3BECTH MOAKIKYCHHE CHCTOB K Cucreme B uensx odMena DJICKTPOHHBIMH JOKYMCHTAMH B paMKax 10roBopa 0aHKOBCKOIo cuera
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pacueTHBbIi CYET:

HEEEEEEEEEEEEEEEEE

comoevtit nomep menedona Knuenma ons SMS (na dannotii nomep menerona Gydem omnpasnen naponv 0as yeayeu Humepnem-
Banx/Beinucka-oHaaiin):

[ I I T T T T T T T [T T

comosuiit Homep menedona Knuenma ona yenysu CMC-undghopmuposanue (npu yenosuu ee nooxtouenus)

| [ [ T T ]

comogvlii komep menedona Knuenma dis yenyzu MoGunsnoii Bank-Knuenm (npu yenosuu ee nodkawouenus)

| [ T T T [ T 1

anekmponnan nouma Knuenma:

@

K00080¢€ Cl1060.:

Hacrosimmm utst monysenns undopmauun ot banka KineHT onpeenser B kauecTBe CPEICTBA CBAIM C HUM 100bIE NIPEIOCTABICHHbIE
B bank, B T.4. ykajaHHble B KapTOuKe, 3asBICHMM WIH BLle, CriocoGbl cBA3M: TededoH (nyrem 3sonka wam CMC-cooGuuienus, PUSH-
YBCIOMIICHHA), JMEKTPOHHbI ampec, Ha moGoif  OIMH M3 KOTOPBIX MO BhIGOpY Banka MOKET HanpaBIATHCS JLOCTATOYHOC H MMEIOMIEE
IOPH/IHHIECKOE 3HAYCHHE YBEIOMIICHHE, 3anpoc, HHpopmauus bankom a1s Kimenta, B ciydasx 3akoHa WM JI0TOBOPA, B TOM YMC/E B PAMKaX
n.5.2. cr.8, mn9.1, 11.1.-11.5. c1.9 ®enepaishoro 3akona ot 27.06.2011 N 161-®3 "O nauxoHankHOH niaTexHOlN cHereMe". DNeKTpOoHHOE
coobwenue, uHdopmanmonnble coobenus banka Kimenty uepes Cuctemy, 3BoHOK, CMC-cooGuieHHe W T.M. CuMTaeTcd HOJIYYEHHBIM
KnieHTOM— B JaTy OTIpABICHUS W ABJIAETCSA HAIEKAIMM JOCTATOYHBIM YBeAoMIeHHeM KiMenTa, paBHO3HAYHBIM JOKYMEHTAM Ha OyMaKHOM
HOCHTENE, MOANHCAHHBIM COGCTBEHHOPYHHOH noanmucsio. Kmuent o6asyercs odecneunts noiyuenue ot banka cooGmenuii (mndopmanun) Ha
moGoe usectHoe Banky ykasanHoe KIMEHTOM CPEJACTBO CBA3M M NPHHHMACT Ha Ce0f PHCKM HENPENOCTABICHHMS WM MPEIOCTABICHMHS
HEJIOCTOBEPHOH uHpOpMauun cpeicTk cBa3u ¢ KiMEHTOM, CMEHBI CPEICTB CBA3H (B.4. HOMEpA, MOUTH) 03 yBeAoMJeHHs bBaHka uimn e
obecneyeHus NOCTOAHHOTO paboyero COCTOSHHS YKa3aHHBIX CPE/ICTE CBA3H WM HE OTKPBITHA/HE NIPOUTEHHS COOBIEHNH HA HUX.

Knuent shipaxaet banky cornacue (3apaHee JaHHblil akuent) Ha cnucanue co cyertos Kiuenra, otkpoireix B AKB «Dueprofanky»
(AO), nnaty 3a ocymecTBneHue onepauuii no Cucreme «Mutepuer-bani».,

Kmient noxrsepskaaet, 4To bank Bnpare B 0HOCTOPOHHEM MOPSKE BHOCHTE H3MeHeHHs B [1pasuia u Ycnosus u Tapudnl, koTopsle
BCTYNAKOT B CHJIY M NOANEKAT NPUMEHEHHIO [0 MCTeueHuH 15 (MATHAMUATH) KajleHIAapHbIX JHeH ¢ MoMeHTa pasMewienns Ha Caiite Banka
energobank.ru HoBo# pestakuuu Tlpasun, Yenosuit, Tapuos, BKIIOYAIOMIEH BHECCHHBIE H3MEHEHHS MO0 OTAEHBHBIX M3MEHeHHil B [Tpasiia,
Yenosus, Tapudsl.

Hacrosmmm Knuent noarsepsaaet, uTo notyuun yerpoicraa (NporpaMMHO-TEXHHUECKUE CPEACTRa) A8 paboThl B CHCTEME B KOJIHUECTBE ©

HaHMEHOBAHHE YCTPOMCTE B KoJIHYecTBe (LUTYK) cepHiiHbIil HOMep ycTpoiicTBa
(o0f3aTe/IeH K 3aN0JHeHHI0)*

HOCHTEJIb /IS 3aIIMCH YIEKTPOHHOro Kitoda (PyTokeH)

YCTPOHCTBO reHepalui 01Hopas3oBbixX napoeii eToken Pass

¥ - sanonnserca oT pyku cotpyanHukom JIO cornacHo cepuitHOro HOMepa YKasaHHOTO Ha BbLAABAEMOM YCTpOiicTRe

[Monyuennslii norun 11s Bxoaa B cucremy Murepuer-bank:

LI T T T T TTTTT]

OraenbHbli TOrHH 118 BXoaa B MoOunsHbIi BaHk-KiuenT:

HEEEEEEEEEEN

OraensHEIH JTOTHH JUIS BXOJA B BhINUCKY-0HIIaliH:

HEEEEEEEEEEE

KnueHT:

PykoBoguTeb ( )

«__» 20_r.

11. OTMETKH BAHKA
Pekeusutel KnneHTa ykasaHel BEpHO, COOTBETCTBYHOT NPEACTABIEHHBIM I0KYMEHTAM.
IMoanuce Knuenra npoBepeHa o kapTouke 00pa3LoB MOANKMCEH H COOTBETCTBYET OPHIHHAIY.

(Doaxcnocms compyonuxa banka) (nodnucs) (Haumerosanue don. oguca)
MeCcTO WTamMrna
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[TpunoskeHue Neb

HavansHuky Otaena

NUCTAHUHOHHOrO 0AaHKOBCKOro 00CayKHBAHHA
AKB 3Heprobank (AO)

3a66aposy {anuno Haunesuuy ot

OT YrpaBieHUs BAIIOTHBIX OmepaLuii

3agBrieHue

Ipocum Bac B cootseTcTBHu ¢ [TpaBunamMu o AHCTAHUHOHHOM GaHKOBCKOM 0GCTyKHBAHUK IOPHAMYECKHX JIHLL,
WHAWBHAYAIbHBIX NPEANPUHUMATENIEH i (U3NYECKUX UL, 3aHMMAIOIMXCA B YCTAHOBICHHOM 3aKOHOIATeNbCTBOM P nopsizke
4aCTHOM NMpakTHKOii B cucteme «HMuTepHeT-Banky B AKB «3Heprobanx» (AQ)

TNOAKTIOUHTE (YHKLHOHA JUISl B3AUMOAEHCTBHA ¢ BaHKOM 110 BAIIOTHBIM ONEPALMAM B HHOCTPAHHOM BAIOTE €« »

20 r. Ans cneayrouMx C4eToB:

Hauanbuuk YnpasneHHs BallOTHLIH onepaiuii Papunosa .M.

Hcnonnurens (¢.u.0., Tenedon)
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[Tpunoxenue Ne7

Havaneauky Otnena

IHMCTaHIHMOHOr0 GaHKOBCKOTO 0GCNYKUBaHMS
AKB 3neprobank (AQ)

3a66apoBy Jauunio Haunesuuy ot

(0KHOCTB)

(thamunns, UMA, 0THECTBO)

(HaHMEHOBaHHe OPraHHIALINK)

3agBneHHe

IIpocum Bac B cooteetcTBuHM ¢ [TpaBriamMu 0 IUCTAHIHOHHOM GaHKOBCKOM 0GCTYKHBAHIH IOPHANYECKHX JTHLL,
MHAMBHIYANBHBIX NPEANPUHUMATENIeH 1 PU3MYECKUX JIHL, 3aHUMAIOLIUXCA B YCTAHOBJICHHOM 3aKOHOAaTe1bcTBOM Pd nopsaxe
4aCTHOMH NpakTHKOii B cucteMe «MHuTepHer-Bank» B AKB «DHeprodank» (AQ)

MO IKITFOUHTE/OTKITIOUHTh(Hy:AKHOE NOIEPKHYTH )
YCIIYTH JUIA pacueTHOro cyera Ne

ROOKMIGUNTL OMKAOUMb yenyea
O O CMC-undopmuposanue 06 octaTkax
O O CMC-undopMHpoBaHHE O JABHAEHHH JICH.CPE/ICTB

Comoentit Homep menedpona Knuenma:

3Jrexmp0uua)! nouma:

Omunaty ycayr B cootBeTcTBuH ¢ Tapndamu Banka rapaHtupyeM.

PykxoBogurens
(Haspanume opraHH3ailiH) (moanuce) (Pacundposka noanncu)

ML.IL

OTMETKH BAHKA
PexkBu3uTel KiinenTa yKkasaHbl BEDHO, COOTBETCTBYIOT [IPEACTABICHHBIM JOKYMEHTAM.
[Toanuck Knuenta npoBepeHa 1o KapTouke 00pasLoB MOANKHCEH U COOTBETCTBYET OPUTHHATY.

(Qonxcrocms compyonuxa banka) (noonuce) (naumenosanue don. oguca)
MECTO IuTaMIa
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[Tpunosxkenue Ne§

Hauaneuuky Otnena

JMCTaHUHOHHOr0 OaHKOBCKOTO OOCTYKHBAHMS
AKDB DHeprobaHk (AQO)

3a66apoBy Maunio Haunesuuy ot

(AOMAKHOCTB)

((haMHIIHA, UMA, OTHECTBO)

(HAHMEHOBAHHE OPraHH3ALIMH)

3aaBneHue
Ha MOJK/II0YeHHe/OTKIIOUeHHe yenyr cuctemsl MuTteprer-bauk

IIpocum Bac B cooTBeTcTBUM ¢ [IpaBuiamMu 0 INCTAHUMOHHOM GaHKOBCKOM 08CITYKUBAHMH IOPMAMYECKHX JIHLL,

MHIUMBHIYaJbHBIX [PeANpUHUMATENEH U QUIMUECKHX ML, 3aHMMAIOLIMXCA B YCTAHOBIEHHOM 3aKOHOaTeNLCTBOM P®d nopsaske

YaCTHOM MpaKTHKOH B cucteme «Mureprer-bank» B AKB «DHeprobank» (AQ) MOAKIHOUHTE/ OTKIHOUHTh(HyikHOE NOTIEpKHYTS)
YCIyrH 1A pacdeTHOro cyera Ne ,

B ciyyae 0TCYTCTBHA NIOAKIIOUEHHBLIX yCiyr B cucTeMe MHTepHET-Balk JOroBop Ha JUCTAHLIHOHHOE GAHKOBCKOE
ofcnmy:KHBaHKe, CYHTATh PACTOPTHYTBIM

nooKmoyumMYy OMKMOYUM b yeayea
O O HWnrepuer-bauk
O | Mo0OuneHbIi Bank-Kinnent (nHdopmaunoHHblit ceppic)
O O MoGunepiii bank-Knnent (nnatexHetii ceppuc)
O O Berinucka-ounaiin

Comosuvtit nomep menedpona Knuenma ona yeayeu Humepnem-oan/Buinucka-onnaiin
(na dannstis nomep meneghona Gydem omnpasien napons oaa exeda ¢ Humepnem-banx/ Botnucky-onnaiin
Hpu yenosuu noOKIOYeHUA OGHHON yeayau):

Comosuotit nomep menedona Knuenma ona yeayzu Modunsnutit Bank-Knuenm:

Jlorun ans Bxona B Uuteprer-bank:

Jlorun ans Bxozna B MoOuneublii Bank-Knuent:

Jlorun ans Bxozna B BeIMHCKy-0HIAMH:
Hacroswum Knuent noarsepsiaer, 4To moaydnn yeTpoicTBa (IIporpaMMHO-TEXHHYECKHE CcpecTBa) s paboTsl B CHCTEME B KOJIMYECTBE
(3anonnsercs T0/bKO B ciiyyae BbIOOPA C IPABOM MOANKCH JUIS KaHana locTtyna Murtepuer-Bauk)

HAHMEHOBAHHE YCTPOHCTB B KoJIHYecTBe (IITYK) cepHiinblii HOoMep (oDsA3aTeneH K
3aN0JHeHHI0)*

HOCHTEJIb JUISl 3a[IHCH 3JIEKTPOHHOTo Kimoua (Pyroken)

YCTPOHCTBO reHepaluu ojHopa3ossIx naponeit eToken Pass

* - 3anosHsercs oT pyku corpyannkom JIO cornacHo cepHifHOr0 HOMepa YKa3saHHOTO Ha BbLIABAEMOM YCTPOHCTBE
Onnaty ycnyr B cootBeTcTBHYU ¢ Tapudamu Banka rapantipyeM.

Pykoeonurens

(MOIHCL) (Pacwngposka noanuck)

% ” 20 l..
MLIL
OTMETKH BAHKA
PexBuantel KnueHTa ykazaHbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHEIM JOKYMEHTaM.
IMoanuce KnueHra npoBepeHa Mo kKapTouke 00pa3LoB NOANHCe!l U COOTBETCTBYET OPHIHHAIY.
(QoaxncHocme compyonuka banka) (noodnuce) (naumenoeanue don. oghuca)

MeCcTO uwTamMna
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[Mpunoxenune Ne9

Hauansuuky Otnena

JHCTaHLMOHHOr0 6aHKOBCKOr0 00CTyKHBAHHS
AKB Dneprobank (AO)

3abbapoBy Jlanumo Haunesuuy ot

(OMmKHOCTD)

(amunis, HMA, 0TIECTBO)

(HaHMEHOBAHHE OPTaHH3AILHH)

3asABlIeHHE

[Ipocum Bac B cooTBeTCTBUH € [IpaBuiaMK 0 AMCTAHUMOHHOM GAHKOBCKOM 0GCIYKUBAHHH IOPUIMYECKUX T, WH/IHBHIYANTBHBIX
NpeAnpUHUMATEei 1 PUIMIECKUX HIL, 3aHUMAIOIIMXCA B YCTAHOBICHHOM 3aKoHodaTenbcTBoM PD nopsjke yacTHoii npakTHKOH B cHcTeMe
«Hurepuer-bank» B AKB «Dneprobank» (AQ) IIpOM3BECTH:

pa3b10KupoBKy kaHana noctyna MurepHer-Bank/MoGunbHbIil Bank /Beinncka-oHnaiid (Hy:KHOe MOTYEPKHYTE), KOTOpas
NPOM30LLIA B CBA3ZH C

D CMeHy Tmapond oT Jju4yHoro kabunera WMurepHer-bank/MoOunenelii Bank-Knuent/Beinucka-onnaiin  (HyxkHoe
MOTUEPKHYTE)

D BOCCTaHOBJIEHHE MapoJis cHcTeMbl 3amuThl MuTepHeT-baHk (pin-kox ans PytokeH)
Omnary yeayr B coorBetcteui ¢ Tapudamu banka rapautupyem.

KonrakTHblii Tenedon ans kanana nocryna Mutepaer-bank
KonrakThelii Tenedon mns xkaHana noctyna MoOuneHblii bank

Anpec 3MeKTPOHHO# MOYTEI

Jupekrop

(Ha3sauue oprannsaimsu) (noancs) (Pacwudposka noanucu)

M.IL

OTMETKH BAHKA
PexBuzutsl KnneHTa ykazaHsl BEPHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTaM.
[Moanucs Knuenra nposepeHa no kaprouke 00pa3LoB NOANHUCEH U COOTBETCTBYET OPHUTHHATY.

(Oonxcnocme compyonuxa banka) (noonucs) (naumenoganue 0on. oghuca)

MECTO 1ITaMIma



Ipunoxenue Nel(Q

Havansnuky Otnena

NHCTAHLMOHHOTO OAHKOBCKOr0 00C/IyKHBAHHA
AKB Dneprobank (AO)

3abbapoBy Janunio Hamnesuuy ot

(nomKHOCTE)

(thamunma, HMA, 0THECTRO)

(HAHMEHOBAHHE OPraHM3aliHH)

3asBreHHe

[Ipocum Bac B cooTseTcTBHM € ITpaBuiaMi 0 AMCTAHIMOHHOM GAHKOBCKOM 0GCIIYKHBANHM IOPHANYECKHX JIHLL, HHAMBHAYATLHBIX
NpeAnpHHHMATEICH 1 PH3NIECKHX TTHIL, 3aHHMAKOLIMXCS B YCTAHOBICHHOM 3aKOHOLATe/IbCTBOM P nops/ike YacTHOM NPakTHKOI B CHCTEME
«Hutepuer-bank» B AKB «Dneprodauk» (AQ) NpOU3BECTH:

D 6nokupoBKy kanana noctyna Hurepuer-Banx/MoGunbHbli Bask/Bbinucka-oHnaii -(HyKHOe MOTUYEPKHYTh), B CBSA3M C

Onnarty ycnyr B cootBeTcTBHH ¢ Tapudamu Banka rapantupyem.

KonTtakrHelii TenedoH w1a kaHaia noctyna HMureprer-bank
Konrakrhblii Tenedon ana xanana poctyna Modunesueiii Bank

AJpec 371eKTPOHHOMN MOYTEI

HupekTop

(Ha3panne opraHH3aLikH) (noanmcs) (Pacurndposka noanucu)

ML.IL

OTMETKHU BAHKA
PexBu3uTel KnuenTa ykazaHsl BepHO, COOTBETCTBYIOT NPEICTABIEHHBIM TOKYMEHTAM.
[Moamuce KnuenTa nposepeHa no kapTouke 00pa3LioB MOAMHCEH # COOTBETCTBYET OPHIHHAILY.

(donacrnocme compyoHurka banka) (noonuce) (Haumenosanue don. oghuca)

MECTO LITamMIia
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[Tpunosxenue Nel |

HauansHuky Otaena

JIMCTaHUMOHHOTO OaHKOBCKOr0 00CTYKHBAHHS
AKB Dneprodank (AO)

3ab0apoBy Jauumo Haunepuuy ot

(nomkHOCTH)

((hamumns, uMa, 0TUECTRO)

(HAHMEHOBaHHE OPraHH3alHM)

3asBneHue

IIpocum Bac B cootBeTcTBHH ¢ [IpaBuiaMu 0 AMCTAHLMOHHOM G3aHKOBCKOM 06C/TY3KHBAHHH IOPHANUECKHX JIHL,

VHIMBHIYaNbHBIX NPEANPHHAMATENEH U U3HYECKUX JIHLL, 3aHUMAIOIIHXCA B YCTAHOBICHHOM 3aKOHOAATeIbcTBOM PD nopanke
4aCTHOM MpakTUKOH B cucTeMe «MHTepHeT-Bank» B AKB «DHeprodank» (AQ)

BHECTH H3MEHEHHA B CpeacTBax noAanmucH B CHUCTEME HHTepHeT-BaHK B CBA3H C

Omnaty yenyr B cootBercTeuu ¢ Tapudamu baHka rapaHtupyem.

KonTtakThblii Tenedon i kanana gocryna Hureprer bauk:
Kouraktaslii Tenedon ans kanana gocryna MoGUNbHbI-BaHk:

JupekTtop

(Haspanue oprann3aum) (noanmcs) (Pacurngposka noanuc)

M.IT.

OTMETKHU BAHKA
PekBu3nTbl Kinenta ykasaHsl BEpHO, COOTBETCTBYIOT MPE/ICTABNEHHBIM 10KYMEHTaM.

[oanucey Knuenra npoBepeHa 1o kapTouke o6pa3LoB MOAMKCEN 1 COOTBETCTBYET OPUIHHATY.

(Qonxcrhocme compyonuxa Banka) (nodnucs) (Haumenoeanue don. oghuca)

MeCTO mTamrla

32




[Tpunoskenue Nel2

HavanbHuky Otaena

IOHCTAHLMOHHOrO GAaHKOBCKOTO 06CTyXKHBAHMUS
AKB Dneprobank (AQ)

3abb6apoy danumo Haunesuuy ot

(nomxHOCTR)

(hamunus, MM, 0THECTBO)

(HAHMEHOBAHHE OpraHH3aLMHK)

3asBliIeHUE

[lpocum Bac B cooTsercTBuM ¢ [lpaBunamu O AMCTaHUMOHHOM OAHKOBCKOM OOCITYXHBAHHH IOPUAHYECKHX JHILL,
HHIMBHAYATBHBIX NPEANPUHAMATCEICH M (QU3HYECKHX /L, 3aHUMAIOIUMXCA B YCTAHOB/IECHHOM 3aKOHOLATENLCTBOM PO mopsake uacTHOI
npakTHkoii B cucreme «MuTtepner-bank» B AKB «Dueprodank» (AQ)
ohopMuTE 0NONHKTENEHOE pabouee MecTo B CucTeMe 11 KaHana noctyna MuTepHeT-Bank Ha

(nomxHocte, PHO)

D C MMpaBOM MNOAITHCH (OpeacTaBuTENb JOJDKEH NPpHUCYTCTBOBATE B KAPTOYKE C OﬁDESIJ,HMH I'IO,EI,I']HCGFI)

[ 6es npasa MOANKCH U CO3/1aHHs JOKYMEHTOB

Ui cyera Ne B CBA3M C NPOH3BOJICTBEHHOH HEODXOMMOCTBLIO,

Onnary ycnyr B cooTBeTcTBHH ¢ Tapuhamu Badka rapaHTupyem.

KoHTakTHbIH TCJ'ICCIJOH (Ha nanubii Tenedon GyaET OTNpaBieH naponk s BX0/1a);

Anpec 3neKTPOHHOMN MOYTHI

OTtaenbHbIH JOTHH IS BXOJAA IS JAONOJTHHTENLHOMO pa60qero MeEcCTa:

HNEEEEEEEEEN

Hacrosmmnm KanenT noaTeeps#aaet, 4To nomyumn yerpoicrsa (IporpaMMHO-TeXHHYECKHE CpeicTBa) A1s paGoThl B CHCTEME B KOIHYECTBE
(3aM0JIHAETCS TOJILKO B ciIyYae BHIGOPA € MPABOM NOAMHUCH) |

HAaHMEHOBAHHE YCTPOICTB B KoJIH4ecTBe (LUTYK) cepHiiHbIi HOMep
yerpoiicTea(obs3aTe/eH K 3aM0JAHEHHIO)

HOCHTEJIb JUIS 3AlIMCH HIEKTPOHHOTO Koya (PyTokeH)

YCTPOHCTBO IreHepaluH 01H0pasoBsix napoJieit eToken Pass

Hupektop
(Hassanne opraunsanmn) (noanmce) (Pacuudyposka noanmcw)
" » 20 r
ML.IT.
OTMETKH BAHKA
PexBusuTel KnieHnTa yka3aHbl BepHO, COOTBETCTBYIOT NPEICTABIEHHBIM JOKYMEHTAM.
[Tonnuce KnueHTa npoeepeHa 1o KapToyke 00pa3LioB NOAMKCE H COOTBETCTBYET OPHTHHATY.
(doaxncrnocme compyonuxa banka) (nodnucs) (HaumerogaHue don. oguca)

MECTO luTamma

(95 )
(U5 ]



[Tpunosxxenue Nol3

HauansHuky Otaena

JMCTaHLUHOHHOTO GaHKOBCKOTO 00CTYKHBAHHSA
AKB Dneprobank (AQ)

3abbapoBy Jlanunto Haunesuuy ot

(nomKHOCTD)

(pamusna, uma, 0THECTBO)

(HauMEHOBAHHE OPraHH3ALIHH)

3asBiaeHue

[lpocum Bac, B cooTseTcTBMH c [lpaBiiaMH O AMCTAHLMOHHOM OAHKOBCKOM OOCITYKMBAHHM IOPHUIAMHYECKUX JIML,
MHJHBHAYaJbHBIX MPEANPUHUAMaTeNed U (u3HYeCKUX JIHLL, 3aHHMAIOLLIXCA B YCTAHOBJIEHHOM 3aKoHojatenscteoM P® nopsake
4acTHOIl NpaKTHKOi B cucTeMe «MHTepreT-bank» B AKB «DHeprobank» (AO),

YCTaHOBUTb JIOTOJIHHTENBHYIO 3allMTY OOHOPA3OBBIM IIapoJjieM Ul OTNPAaBKH IUIATEKHBIX TNOpYYeHHil B cucteMme
HHtepHreTr-bank.

Onnaty yenyr B cootBeTcTBHU ¢ Tapudamu Banka rapanTHpyeM.

KontaktHblii Tenedon:

Anpec 2neKTpOHHOU MOYTEI

Hacrosumm Kianenr noarsepsxaaet, 4ro noayuns yeTpoiicTsa (IporpaMMHO-TeXHHYECKHE CPeJICTBa) UL pabotel B CHcTeMe B KOJIHYECTBE
(3anosHAeTes TOIRKO B ciyuae BbGOpPA ¢ NPABOM NOZNKCH) |

HAUMEHOBAHHME YCTPOHCTB B KOJHYecTBe (IITYK) CepHiiHBIi HOMep
(o0s13aTes1eH K 3aM0JIHEHHI0) *

YCTPOHCTBO reHepallii oJHOpa3oBbix naposeii eToken Pass

* - 3anonugeTcs oT pyku cotpyannkom JIQ cormacHo cepriiHOro HOMEpa YKa3aHHoTo Ha BhIIABAEMOM YCTPOHCTBE

Hupekrop
(Haspanue opraHu3aliim) (moanuce) (Pacundposka noanucu)
‘ » 20 r
ML.IT.
OTMETKU BAHKA
Pexsu3utsl Kinenra YKa3aHbl BEPHO, COOTBETCTBYIOT NPEACTABIEHHBIM JOKYMEHTaM.
[Toxnuce Kinuenra nposepena no kapTouke 00pasLoB MOANKCEN M COOTBETCTBYET OPHTHHATY.
(Oonxcrhocme compydnuxa bBanka) (noonuce) (HaumenoeaHue don. oguca)

MeCTO ITaMIIa
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[punoxenune Nel4
HavaneHuky Otnena
JHCTaHLIHOHHOTO 0aHKOBCKOro 00CHyXUBAHUS
AKE Dueprobank (AQ)
3adbapoBy Hanunio Haunesuuy
oT

(monzxHOCTE)

(amuiuna, ums, oTHECTBO)

(HAMMEHOBAHKE OPraHM3aLHH)

3aaBaeHue

IMpocum Bac, B coorserctBuu ¢ [IpaBunaMH O [IUCTAHIHMOHHOM OAHKOBCKOM OGCHYKHBAHMM IOPMIMYECKHX JIMLI,
HHAHBHIYaNbHBIX MpEANpUHUMATENEH 1 QU3IMIECKHX ML, 3aHHMAIOILHXCA B YCTAHOBJIEHHOM 3aKOHOIaTeNbCTBOM P mopsaxe
4acTHOM npakThkol B cucteme «HMurtepHer-bank» B AKB «3Oneprobank» (AO),

NOJKIIOUUTE CHCTEMY BU3MPOBAHUA 1715 cueTa Ne € HCMONB30BaHHEM KaHasla J0CTyma

[ Wurepner-bank [ Mobunpneiii bank-Kanent

Omnnaty ycuyr B cootBeTcTBUH ¢ Tapupamu banka rapantupyem.

OTnenbHblii IOTUH U BXOJA [UIA AOTONHUTENBHOTO MECTA C BHBpr’I'O].IICI‘;I NOAMHCBIO:

HNEEEEEEEEEE

KoHTakTHbIH TeJle(lJOH (ua nanublii Tenedon Gyaer ornpasned naponb ans Bxoaa B Murtepuer-Gauk npu ycnosun BeiGopa JaHHOrO Kawana aoctyna):

CotoBblii  HoMep TenedoHa s yenyrd MoOwnbHelH  BaHk-KnMeHT(npu  ycnosum  smGopa kauana jgoctyna  MoGuibHbiii-
bauk):

Hacrosumy KnuenT noarsepxaaet, 4To NoJyuu ycTpoiicTsa (IporpaMMHO-TEXHHYECKHE cpeacTBa) st padoTel B CHCTEME B KOJIMYECTBE
(3anoJIHAETCA TOJLKO B clivyae BeIfOpa ¢ MpaBoOM IMOJINKMCH JUis KaHana joctyvia Murepuer-bauk) :

HAHMeHOBAHHE YCTPOHCTB B KoJIHYecTBe (IITYK) cepuiiHblii HOMep (00si3aTeN1eH K
3anoJiHeHHI0)*

HOCHTEB IS 3aMHCH eKTpoHHOTo Kmoyva (PyToken)

YCTPOHCTBO reHepalnu ofHopasoBsix maponeii eToken Pass

* - 3aM0JIHACTCH OT pYKH coTpyaHukom JIO cornacHo cepuifHOro HoMepa yKa3aHHOrO Ha BhIIaBAEMOM YCTPOHCTBE

JupekTop

(Ha3ssaHne opraHn3aliim) (noanues) (Pacwmdpoeka noanucu)

MLIT.

OTMETKH BAHKA
PexBusutel KiineHTa yKa3aHbl BEPHO, COOTBETCTBYIOT NPEACTABICHHBIM IOKYMEHTAM.
IMoanucs Knuexnra nposepeHa no kapTo4ke 00pa3LoB MOANKCEH H COOTBETCTBYET OpPUTrUHANY.

(Oonxchocme compyonuxka banka) (noonucs) (naumenosarnue don. oguca)

MEeCTO LTamMia

35



Ipunoxxenue Nel 5

AKT
0 BbIave CpeAcTBa 3alHThl cHcTeMbl HTepHeT-Bank

r. Kazans “ ” 201 r.

Me1, HIDKETOANMCaBLUHECH, ITpeacTaBuTenh BAHKA 5

¢ oqHo# ctoponsl, 1 KIIMEHT

(Haszéanue opeanusayuu, CHO npedcmasumens kiwenma)

C IpYrok CTOPOHBI, COCTABH/IH HACTOALIHH aKT O TOM, 4TO

B COOTBETCTBHH ¢ [IpaBunamu o qMCTaHLIMOHHOM OAHKOBCKOM 00C/IYKUBAHHU FOPUAHYECKHUX JIML, HHANBHIYaJbHBIX
npeanpuHuMarenei v GU3MYeCKHX JIHILL, 3aHMMAIOLLMXCS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM PD nopsike 4acTHOI
npakTukoi B cucteme «HMuTepHer-bank» B AKB «Oneprodank» (AQ),

KIIMEHTOM nony4eHo:
[0 USB-yctpoitctro anektponHbii Hocutess LTI (oaun).

[ yerpoiicteo renepatop ceancoBbIx naponeii (0uH).

IIpeacraBntens BAHKA KJIMEHT
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3asBiaeHue

[Tpunoxxenue Nel6

Hauaneuuky Otaena

JAHCTAHUMOHHOTO GAHKOBCKOTO 00C/YKHBAHUA
AKB 3neprobdank (AO)

3abdb6apoy danunio Haunesnuy ot

(10KHOCTB)

(hammans, Hma, oTHeCTBO)

(HauMEHOBaHHE OPraHH3AIHMH)

IIpocum Bac, B coorsercTuM ¢ [IpaBWiaMH O HCTAHUMOHHOM GAaHKOBCKOM OGCIY:KHBAHHH IOPUIMYECKUX JIHLL,
MHAMBHAYAIbHBIX NpeANpUHUMATENeH H QU3MYECKNX NHL, 3aHUMAIOLIUXCA B YCTAHOBIEHHOM 3aKOHOJaTeNbCcTBOM P nopsake

YaCTHOH MpakTHKOM B cucteMe «HMHTepHeT-Bank» B AKB «DHeprodaunk» (AO),

NOKMIOUHTE B 0AHO APM(aBTOMaTusupoBaHHOe paGodee MecTo, Npu BXoae OyNeT HCIONb30BATLCS eAMHBIN JOTHH M
napoins) HMureprer-banka/Mobuissoro Banka/Beinucku-Omnnaiin (HyxkHOe NOM4YEPKHYThH) CAELYIOLIHE OpraHNU3aLH:

1. p/c ;
(HaMMeHOBaHUe OpraHH3aALIHH)
2. p/c :
(HaHMeHOBaHHe opraHmauHu)
3. p/c
(HaMMeHOBaHHEe OpraHU3aLlK)
4, p/c
(HaMMeHOBaHNe OpraHu3aLHHN)
Hupekrop
(Haspanue opranusaumm) (noancs) (Pacumdyposka noanncu)
M.IT.
Hupextop
(Hassanwue opranu3aumm) (noanucs) (Pacmumdipopka noanucu)
ML.II.
Hupexrop
(HasBanne opranusaumm) (moanucse) (Pacundponka noanucu)
ML.IL
Hupekrop
(Haspanme oprannsaLiim) (noanucs) (Pacwundposka noanuci)
M.II.
OTMETKH BAHKA

PexBu3nTbl KilneHToB yKasaHbl BEpHO, COOTBETCTBYIOT NPEACTABNEHHBIM JOKYMEHTAM.
Hommucu KnnenTos nposepensl Mo KapTouke 06pasioB NOAMKCEH H COOTBETCTBYIOT OPUTHHATLY.

(dondicnocms compyonura banka)
MecCTO ITamMna

(noonucs)
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[Ipunoxenue Nel7

Hayanbuuky OTaena

JHMCTAaHLHMOHHOTrO HaHKOBCKOTO 00CTYKHBaHHS
AKB DneprobaHk (AO)

3abbapoBy anumo Haunepuuy ot

(N0OMAHOCTD)

(bamuanA, MMA, OTHECTBO)

(HaHMEHOBaHHe OPraHH3aLHH)

3asBieHHe

IIpocum Bac, B cooTBETCTBHH ¢ [IpaBusiamu 0 AHCTAHUMOHHOM GaHKOBCKOM 0GCTYKHBAHUH IOPHIMMECKHX ML, HHAMBHIYAILHBIX

NPCANPHHHMATENeH H PH3HYECKHMX /ML, 3aHUMAIOIINXCS B YCTAHOB/ICHHOM 3aKOHOAATENLCTBOM P Mopsike 4acTHOM NpakTHKOi B cHCTeMe
«HMurepner-bank» B AKB «Dueprotank» (AO),

CMEHUTb HoMep TenedoHa IJis:
O ycnyru « CMC-undopMupoBanue»

C Ha

O yenyru «MurepHet-KnuenT»/Boinucka-oHmaii (HCHIONb3yeTCs NpU OTNpaBKe Mapois /Ui IOCTYIA K CHCTEME)

C Ha

O ycnyrn «MobunbHbli bank-Knuen

KouTtakTHblii Tenedon:

Hupekrop

(Haspanne oprannsaumm) (noamcs) (Pacwndposka noanucu)

M.II.

OTMETKHU BAHKA
Pexusutel KineHTa ykasaHsl BepHo, COOTBETCTBYIOT MPEJCTABIEHHBIM JOKYMEHTAM.
IMoanuce Knuenra nposepena o kaprouke o6pa3LoB NOANHUCEl 1 COOTBETCTBYET OpPUTHHATY.

(Qonxncnocmes compyonuxa banka) (noonuce)

(naumenosanue don. oghuca)
MEeCTO wTaMra



[Tpunosxenue Nel8

Hauansuuky Otnena

JHCTAHLHOHHOTO GaHKOBCKOro 00CyHUBAHMSA
AKB Dueprobank (AO)

3abbapoBy Hanunto Haunesuuy ot

(monzxHOCTB)

(hamuimus, uMs, OTHECTBO)

(HHMMEHDBHHI!E apraﬂn‘jaulm]

3asBaeHHe

[Tpocum Bac,

B COOTBETCTBUM C IIpaBHIaMH O AMCTAHUMOHHOM OAHKOBCKOM OOCHY)KHBAHMH HOPHIMYECKMX JIML, MHIMBHIYaJbHBIX

npeanpuHuMaTened 1 GU3HIECKUX JIULL, 3aHMMAIOLIMXCA B YCTAHOBICHHOM 3aKOHOJATebCTBOM PD nopsjike 4acTHOM MpakTHKOI
B cucteme «HMurepuer-bank» B AKB «DHeprobank» (AQ),

BKJIIOYHTH/OTKIIOYHTE QuabTpanHio no MAC-aapecam ans goctyna B cucteMy MHTepHeT-BaHk

NOOKMO UMb OMKAIOUUNb MAC-anpec
O O
O O
El O

Omnaty yenyr B coorBetcTBuu ¢ Tapudamu banka rapaHTHpyeM.

KoHTakTHbIi TenedoH:

Jupekrop

(Haseanne opranusatm) (moanmuce) (PacurndposKka moAnNHcH)

OTMETKH BAHKA
PexBusutsl Kinenra ykasaHbl BepHO, COOTBETCTBYIOT NPe/ICTABIEHHBIM JOKYMEHTaM.

[Toamice Kinuenta nposepena no kaprouke 06pa3LOB MOANHCEH H COOTBETCTBYET OPUIHHAITY.

(dondcnocmv compyorurka banka) (nodnuce) (naumenoeanue don. oghuca)

MeCTO mTamIia
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[Mpunosxenue Nol19

HauansHuky Otnena

AHCTAHUMOHHOTO GaHKOBCKOTO 06CTyKUBAHUS
AKDB 3Dueprobask (AO)

3ab6aposy Jdauumo Haunesuuy ot

(Aom#KHOCTH)

((bamHnHA, HMA, OTHECTBO)

(HauMeHOBaHHE OpraHH3aLHH)

3asBleHHE

[lpocum Bac, B cootserctum ¢ IlpaBuiaMM O NMCTAHLUMOHHOM GaHKOBCKOM OOCITYKHBAHHH IOPUIHYECKHX JIMLL,
MHAHBHAYAIBHBIX NPEANpUHUMATEeel i (HUIHIECKUX JIHLl, 3aHMMAIONINXCA B YCTAHOBJICHHOM 3aKOHONATeNbCTBOM P® nopske
4aCTHOH NpPaKTHKOH B cucTeMe «MHTepHeT-Bank» B AKB «Dueprobank» (AO),

TNOAK/IOYHTB/OTKIIOYUTE (HYKHOE NOAYEPKHYTh) YCIyTy NPOATEHHOTO BpeMeHH 00C/TyKHBAHH.

Omnaty ycayr B cootBeTcTBHH ¢ Tapudamu Banka rapaHTHpyeM.

KonrakTHblii Tenegow:

Jupekrop
(Ha3sakue oprann3awmm) (noanuce) (Paciumdposka noanucu)
13 bk 20 r
M.IL
OTMETKHU BAHKA
PexBusutbl KiinenTa ykasaHsl BEpHO, COOTBETCTBYIOT IPE/ICTABIEHHBIM JOKYMEHTAM.
[Toanuce Kuenra nposepena mo kapTouke 00pa3LOB MOANKCEN H COOTBETCTBYET OPHTHHATY.
(Qonxcnocms compyonuxa Banka) (nodnucs) (naumenoseanue don. oghuca)

MEeCTO WTamIa
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[punoxenue No20

JOBEPEHHOCTD

I

JaTa BeI1ayn: 20 1.

JloBepeHHOCTE eficTBHTEIbHA 10 20 1.
(HauMEHOBaHHE OpPraHU3allkH)

B JIHIIE

(nomxHocTh, PHO)

Hacrosmeii 10BepeHHOCTBIO NOBEPSET

(PHO)

[acIopT cepus Ne BBIJIaH

3aperUCTPUPOBAHHBIN 110 ajipecy: --

npencrasiaTe uHTepeckl B AKB «3Oneprobanky» (AQ) ¢ moTHOMOYHSIMH 110 MOJY4YEHHIO U Nepeaaye
JOKYMEHTOB B paMKaxX JUCTaHIIHOHHOI'O 0aHKOBCKOTO

00CITyKHBaHHS, YCTPOHCTBA 3aIIUTHI M KITIOUEBbIE HOCHTE/H MH(pOpMaLUK B COOTBETCTBHH ¢ [IpaBHIaMu o
AUCTaHIMOHHOM DaHKOBCKOM 0OCITY/KMBAHHH IOPHAMYECKHX JIUI, HHAMBH/IYaIbHBIX npeJnpHHEMATENEd 1
(pu3HYECKHX THII, 3aHHMAIOLIMXCA B YCTAHOBJIEHHOM 3aKOHOIATEbCTBOM P® NOpAAKE YaCTHOM MPAKTHKOM
B cucreMe «Mutepuer-bank» B AKB «Dueprodank» (AO) .

TToHOMOYMS 110 TAHHO JI0BEPEHHOCTH He MOTYT GBITH IIEpEIaHbI APYTHM JTHIAM.

HOILHHCB JINIIA ITOJIYYHMBIICTO HAOBEPEHHOCTh YAOCTOBEPAEM.
PykoBomutens
(10J1KHOCTE) (moanuce) (PHO)
M.IT.

OTMETKHU BAHKA
PexBusutel Knuenta ykasaHel BEpHO, COOTBETCTBYIOT MpeACTABIEHHBIM JOKYMEHTaM,
[oamucs Knuenra nposepeHa 1o kapTouke o6pasioB noanucei u COOTBETCTBYET OPUTHHANY.

(doancnocmo compyonuxa banka) (nodnucs) (naumenosanue don. oghuca)
MEeCTO wTammna
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[Tpunoxenue Ne2 1

AKB «Jneprodank» AO

AKT npueMa-nepeaaqun

r.Kazauns «__» 20_r.

Otnen AMCTAHLMOHHOTO 0aHKOBCKOr000CTYKHBAHHS KIIMEHTOB (naneeOJIBO), B nuue HavansHuka O[O

3a0bapos JI.H . u nononHUTENBHBIH otpuc (manee J10), B nuue

HayanbHUKa JIO
1O nomyuun cnenyiomee obopynoBanue;

COCTaBIIN HACTOAIIMH akT 0 ToM, uto OO nepenan, a

- Pyroxen DI 2.0 64 KB, cept. ®CE B KkoI-Be ( ) .

- ABToHOMHBIH Kmtou eToken PASS nns renepaunn OJIHOPAa30BbLIX NapoJsieii B KOJI-Be

( ) WT.
Havansuuk OO /" 3abbapos JI.H. /
Havanbuuk JIO
/ /
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[Tpunoxenue Ne22

Havansuuky Otaena

JAHMCTAHLHOHHOTO 0AaHKOBCKOTO 00C/TYKHBAHHSA
AKEB Dneprobank (AO)

3abbapopy Janunio Haunesuuy ot

(nomknocTh)

(thamunus, HMa, 0THeCTBO)

(HaHMEHOBAHHE OpPraHH3altHM)

3aABneHue

IMpocum Bac B cooTBeTCTBHH ¢ [IpaBunamMu 0 JHCTAHUHOHHOM GaHKOBCKOM 00CTY:KHBAHHH OPUINYECKHX JIHLL,
HHIUBHAYAIIBHBIX HpCHHpHHHMaTCHeFl H (I)H3H‘ICCKHX JIML, 3aHUMAIOLLUXCH B YCTAHOBJICHHOM 3akoHOJaTe/lLCcTBOM P® nopaiake YacTHOH
NpaKTHKOH B cucTeMe «Murteprer-banky 8 AKB «3Heprodank» (AO)

0(GOpMHTH oNONHKUTENBHOE pabodee MecTo B CHcTeMe Wi yeanyri MoGuiibHblii BaHK-KIHEHT IU1aTexKHbI cepBuC Ha

(nomkHocts, ®HO)

s cueta Ne B CBA3H C NPOH3BOACTBEHHO HEOOXOAUMOCTEIO,

OmnaTy yciyr B COOTBETCTBHH C Tapudamu Banka rapantupyem.

Coroselit Homep Tenedona s yenyra MoGunbhblit bank-Knuent:

OraenbHbH JIOTHH IJ1s1 BXOJa JJIs1 AOMOJTHUTEILHOTO pa60qer0 MecTa:

LT TTTTTITTITIT1]

Hupekrop

(noarce) (Pacumdposka noanucu)

13 L} 20 r.

M.IT.

OTMETKH BAHKA
Pexsusuter Knnenra ykasansl BepHo, COOTBETCTBYIOT NPEACTABNEHHBIM TOKYMEHTAM.
Hoamucs Knuenra nposepena no KapTouke 00pa3LOB MONMKCEH U COOTBETCTBYET OpHUrHHaly.

(Qonxicrocme compyonuxa Banka) {(nodnucs) (naumenosanue don. oghuca)
MECTO lTamMia
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3asBneHue

[Tpunoskenue Ne23

Havansauky Otaena

JAHCTAHIIMOHHOTO OAHKOBCKOrO 00CIY:KHBaHHA
AKB DHeprobank (AQ)

3ab6apoBy Jlanuno Haunesuuy ot

(nonAxHOCTB)

(thamunus, HMa, 0THECTBO)

(HAMMEHOBAHHE OPraHH3aLum)

ITpocum Bac B cooTBeTCTBHM C IlpaBunaMu o0 AMCTAHUMOHHOM GAHKOBCKOM 00CnyKUBaHHH IOPHAHYECKHX JIAIL, HHJMBHAYaIbHBIX
MAIOLLHXCA B YCTaHOBIEHHOM 3aKOHOAATENLCTBOM PM nopsaake yactuoii TPAKTHKOH B CHCTeME
«HMurepuer-bank» B AKB «Dneprodanky (AO) OTKIIOUHTH CHUCTEMY BH3MPOBAHMA I pacyeTHOro cyerta Ne

NpeANpHHUMATENncit 1 QH3HYeCKHX JHLL, 3aHK

PykoBoautens

OTMETKH BAHKA

M.IL.

(noanuce)

(Pacwndiposka noanmc)

PexBusntsl Kinenta ykasansl BepHo, COOTBETCTBYIOT NPEJCTABIEHHBIM 10KYMEHTAM.
[oanuce Knuerra nposepena no KapTouke 00pa3sLOB N0MHCEN H COOTBETCTBYET OpHMTHHaIy.

(Qonxcnocms compyonuxa banka)

MECTO ITamMna

(hoodnuce)
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[Ipunoxenue Ne24

Havanenuky Otanena

IUCTAHLIMOHHOTO OaHKOBCKOTO 00CTyKHBAHKS
AKDB Dneprobatk (AO)

3ab6apoey Janunto Haunesuuy ot

(10KHOCTD)

(thamunua, Hma, oTecTBO)

(HAMMEHOBAHHE OPraHU3ALNH)

3asaBneHue

ITpocum Bac B cooTBeTcTBHH ¢ INpaBunamu 0 AMCTaHUMOHHOM GaHKOBCKOM 00CTYKHBAHHH I0PHAMYECKUX JIHIL, HHIHBHIYaIbHBIX
NnpeanpuHUMarennei QJHBHQCCKHX JIML, 3aHUMAKOLIMXCS B YCTAHOBJIEHHOM 3aKOHO/ATE/ILCTBOM Pd NMOpsAAKe YacTHOM NIPAKTHKOH B CHCTEME
«HMureprer-bank» B AKB «Dneprofank» (AO)  OTKIIOYHTb JOMOJHHTEIBHOE paoyee MecTo a1 pacueTHOro cuera No
: TNO/b30BATENb(HE0OX0AMMO YKa3aTh IOTHH):

PykoBonxurens

(noanuee) (Paciunposka noanHcH)

MLII.

OTMETKH BAHKA
PexBusutel Kinenta ykasausl BepHO, COOTBETCTBYIOT NPeACTABICHHbIM JIOKYMEHTaM.
[Tonmuce Knnenta nposepena no kapTouke 06pa3uos noanuceit u COOTBETCTBYET OPUTHHAIY.

(donxcnocms compyonuxa banka) (noonuce) (haumenosanue don. oghuca)

MeCTO lTamMia
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3asBneHue

[Ipunosxenue Ne25

HayansHuky Otaena

AHCTAHLMOHHOIO OAHKOBCKOTO O0C/ Y XKHBaHIA
AKB Oneprobank (AQ)

3a60aposy Jlanmnto Hannesuuy ot

ot Kasnaueiicta

[Ipocum Bac B cooTBercTBuH ¢ [TpaBHIaMH 0 AHCTAHLMOHHOM GaHKOBCKOM 00CITyKUBAHUH FOPHIMYECKHX JIHLI,
MHIHBUIYANbHBIX NPEANPUHAMATENEH 1 pU3MYECKUX JIMLL, 3aHUMAIOLIMXCA B YCTAHOBIEHHOM 3aKOHOJATEbCTBOM PD nopszke
YaCTHOH NpakTHKOH B cucteme «MuTepHer-bank» 8 AKB «OHeprobdank» (AO) NOAKTIOYHTE/OTKIIOUHTE (HykHoe MOJA4EPKHYTE)

(yHKIMOHaN A4 B3auMoneiicTBHA ¢ BankoM mo 00MeHy 3JIeK

20 r. pns

TPOHHBIMH JOKYMEHTaMH B paMKax Ierno3uTHOIro J0roBopa c « »

HavaneHuk

Hcnonnutens (¢.un.0., Tenepon)

(naumenoBanue kiuenta, MHH)
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[Mpunoxenue Ne26

Hauansuuky Otnena

AUCTAHLMOHHOTrO 0aHKOBCKOTO 00C/yKHBAHHA
AKDB 3reprobank (AQ)

3ab66aposy annwmo Haunesuuy ot

(H0/KHOCT)

(thamunmsa, Hma, oTiecTso)

(HAHMEHOBAHHE OPraHHIALIHH)

3agBneHue

[lpocim Bac B coorBetctBuu ¢ IlpaBuiamm o AMCTAHLMOHHOM OGaHKOBCKOM obcnyKMBaHHH
TOPHANYECKUX JIHL, MHOMBUAYAIbHBIX MpeINpUHUMATENeH U (QU3MYECKHX JIML, 3aHUMAIOLINXCS B YCTaHOBJIEHHOM
3aKOHOZaTeNbCTBOM PO mopsjake yacTHOM MpakTHMKOH B CHCTeMe «Huteprer-bank» B AKB «DHeprobank» (AO)
BBINATL NIOTOJHHTENLHbIE JIOTHHBI focTyna (6e3 (yHKIMOHANA JOCTYNa K CYeTaM M 6e3 BO3MOIKHOCTH OTMpaBKH
MIaTeXxHbIX nopyyenii) k Cucteme s kaHana nocryna Unteprer-Bauk ¢ NPaBOM MOJNHCH A OTNPABKH JAHHBIX B
OaHK (B paMKaX 3apIlIaTHOTO TMPOEKTA) B CBA3M C NPOU3BO/ICTBEHHOH HEOOXOMMOCTBIO JUTS MO/Ipa3ieNeHHil:

1.

(Haumenosanue rozpas/ieienns oprannsaiiin)
Mob6.Tenedon ans noareepxaeHus OTNpaBJIAEMBbIX IaHHBIX B OaHK
HOnonHUTeNbHBIH TOrMH JocTyna
2.

(HaumenoBanue noapassenenus opraHusalinm)
Mo0.Tenedon ans noaTepraeHus OTIpaBIsgEMbIX TaHHBIX B OaHK
JononHuTenbHEIH JIOrHH A0CTYNA
3.

(Haumenopanue noapasnenenus opranusaium)
Mo0.TesehoH 1715 NOATBEPIKACHUS OTIIPABISEMBIX AaHHBIX B GAHK
HononuutenbHelit orun KocTyna
Omnary yenyr B cooterctemnu ¢ Tapudpamu Barka rapaHTHpPYyeM.

Hupexrop

(Haspauue opranusaunn) (moanucs) (Pacunposka noanicu)

13 ” 20_ r.

ML.IT.

BblllleyKaBaHHI:[e JIOTHHBI TNOTYYMII.

Hupextop

(Haspanue opranusaumnn) (noanucee) (Pacwndposka noanucu)

13 EE) 20 r.

ML.II.

OTMETKH BAHKA
Pexeusntbl Kinenta ykasatbl BepHo, cooTBeTCTBYIOT NPEJICTABIEHHBIM IOKYMEHTAM.
[Tonnuce Knuenra npoepena no kaprouke 06paswos noamuceii u COOTBETCTBYET OPHUTHHAIY.

(Gonxcrocme compyonura Banka) (noonucs) (naumenosarue don. oghuca)

MeCTO mTamMma
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[Tpunoxenue Ne27

Hauansuuky Otaena

AWUCTAHIIMOHHOrO OaHKOBCKOTO 00C/TyKMBaHHSA
AKB QHeprobank (AO)

3a66aposy Jlanumo Haunesuyy ot

(JIOJKHOCTB)

((haMHIHA, HMA, OTHECTBO)

(HaHMEeHOBAHHE OPraHH3aLLK)

3asaBiieHHe

Ilpocum Bac B coorBerctBuu ¢ [lpaBuiamMM O JMCTAHLIMOHHOM GAHKOBCKOM 00CTYKMBAHHH
FOPUAMYECKHX JIHL, WHAWBUAYANbHBIX NpPEANPUHHMATENEH W (QU3MYECKHX I, 3aHMMAIOLIMXCS B YCTAHOBIEHHOM
3aKOHOZaTe/IbcTBOM PD nopsiike 4acTHOi mpakTukoii B cucteme «Mutepher-Bank» B AKB «Jnepro6ank» (AO)
CMEHUTb HOMep MOOMJILHOrO Tene(OHa, MCIOIB3YEMOTO B JIOTMOJHUTEIBHOM JIOTHHE nocryna (6e3 pyHKUMOHANA
JOCTyna K cyeTaMm U 0e3 BO3MOXKHOCTH OTIPABKH ILIATEKHBIX NOpydeHHit) k CucTeMe TS KaHaua Hurepher-bank ¢
TNPaBOM IOAIKCH JUTA OTNPABKH NaHHBIX B GaHK (B paMKax 3aprulaTHOIO NPOEKTa) IS MOApa3Ae/eHHUs:

(HaumeHnoBauue noapassiencuus opranu3ainun)
C JIOTHHOM

Mob.Tened)on A MOATBEPKAEHHS OTIPABAAEMBIX JAHHBIX B 6aHK

Onunaty yenyr B cooretcTBi# ¢ Tapudamu Banka rapantupyem.

Hupextop

(Ha3spaHue opranm3aimm) (noanuce) (Pacwmdiposxa noanuc)

OTMETKH BAHKA
PexBuznTel KiuenTa ykazaHel BepHO, COOTBETCTBYIOT Mpe/ICTABIEHHBIM JOKYMEHTaM.
Ionnuce Knnenra nposepena mo kaprouke 06pasLoB NOANKCEH U COOTBETCTBYET OpHTHHAIY.

(Ooaxcrocme compyonuxa Banxa) (noonuce) (naumenosanue don. oghuca)
MECTO ImITamMia
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[Tpunoxenue Ne28

HauansHuky Otaena

IMCTaHLIMOHHOTO HaHKOBCKOT0 00CTyKMBaHUSA
AKB Dneprobank (AQ)

3ab0apoBy dauumo Haunesuuy ot

(momKHOCTB)

(pamimma, MMA, OTHECTBO)

(HEHMEHDBHIEHQ opraumaum«)

3asBiieHHE

[Ipocum Bac B cooteerctBuM ¢ IlpaBuiamMu O JUCTAHUHOHHOM OAaHKOBCKOM 0OCIY:KMBAHHMH
IOPHAMYECKHX JIML, MHAMBUAYAJIbHBIX MpEANpHHUMATeNed M (U3HYECKHX JIML, 3aHUMAIOLIKXCS B YCTAHOBJIEHHOM
3akoHonaTenbeTBOM P@ mopsake vactHod mpaxkTukod B cucteMe «MuTepHer-bank» B AKB «Jueprobank» (AO)
OTKJIOUHTb JOTIOJHHUTENIbHBIA JIOTHH AocTyna (6e3 QyHKUHOHaNa N0CTymna K cueTaM U 6e3 BO3ZMOKHOCTH OTHpaBKH
TUIaTeKHBIX nopy4eHui) k Cucteme 11 kaHana gocryna MutepHer-baHk ¢ mpaBoM MOANMCH LIS OTIPABKM JAHHBIX B
GaHK (B paMKax 3apILIaTHOrO MPOEKTA) B CBS3H C NPOU3BOACTBEHHON HEOOXOAMMOCTBIO 1M1Sl MOAPas3IeNeHH I

1.

(HaumeHoBaHHe Moapa3AcicHHs OPraHn3alnum)

Jlorun
2.

(HaumenoBanue noapazaencHus oprauusaiii)
Jlorun
3.

(HaumeHnoBanue noapasiencHus oprann3aiun)
Jlorun

Onnary yenyr B coorsetcTBuu ¢ Tapudamu Banka rapantipyem.

HupexTtop

(Ha3panmne opranuzauun) (noanHcs) (Paciundposka noanucu)

13 " 20_ r.

M.IT.

OTMETKH BAHKA
PexBuautel KnveHTa ykasaHbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTAM.
[Toanuce KitvenTa npoeepeHa 1o kaprouke oGpa3LoB MOANMCE U COOTBETCTBYET OPUTHHANY.

(OonxcHocme compyonuxa Banka) (noonuce) (Haumerosauue don. oghuca)
MeCTO WTaMria
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[Tpunoxenue Ne29

Hauansuuky Oraena

AUCTAHLUMOHHOrO GaHKOBCKOrO 00CTyKHBAHHA
AKBDB 3Hxeprobank (AQ)

3ab60aposy Janumo Haunesuuy ot

(NOTKHOCTD)

(thamunus, uma, 0THECTBO)

(HAHMEHOBAHHE OpraHH3aLIH)

3agsneHue

[lpocum Bac B cootBerctBuM ¢ [lpaBMnaMM O JUCTAHLMOHHOM OGaHKOBCKOM 00CTy;KMBAHHH
TOPUIHYCCKHX JIUL, WHAMBHUAYANbHBIX MPEANpPUHHMATENEH U (U3HHECKUX JIHL, 3aHMMAIOIIUXCS B YCTAHOBJICHHOM
3aKOHOZAaTe/NbCcTBOM PO nopsiike wacTHOM npakTHkoi B cucteme «MuTepHer-Bank» B AKB «neprobatk» (AO)
CMEHMTB Mapojib OT JIMYHOro KaGHHETA M1 OMONHHTENBHOTO JIOTHHA A0cTyna (6e3 hyHKIUMOHANA TOCTYMNA K CYeTam
1 0€3 BOIMOXKHOCTH OTNPABKH IUIATEKHBIX NOpydeHuii) k CHcTeMe U1s KaHana Hnureprer-bank ¢ mpasom noanucu
A7 OTMPABKH JaHHEIX B OaHK (B paMKax 3apIUIaTHOrO NPOEKTa) 1A NoApa3ae/IeHHs:

(Haumenomauue noapasaencins opraHu3aium)
C JIOTHHOM

Mo6.TenedoH 11 MOATBEPKAEHHUS OTIPABAAEMbIX JAHHbIX B GaHK

Onnary yenyr B cootercTiu ¢ Tapudamu banka rapantupyem.

Hupekrop

(Haspanne opraHu3aLmu) (noanuce) (Pacundposka noanucu)

M.IL.

OTMETKH BAHKA
PexBu3uTel KineHTa yka3anbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTaM.
[Topanner Knuenta nposepena 1o kaprouke o6pasioB noanuceii u COOTBETCTBYET OPHUTHHAIY.

(Qomxcrocme compydnuka banka) (noodnucs) (naumenosanue don. ogpuca)
MECTO LTamMimna
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