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C6opHMK TapndoB Ha ycayru,
npegocTtasnsemble AKB «3HeprobaHk» (MAO)

Ha BbINYCK 1 06CNYKUBAHME KPEANUTHbIX KapT A5 GU3MYECKUX inL,

r. KasaHb, 2018 r.
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OrnasneHue

Pasgen 1 — Tapudbl Ha BbiNyCK M 0BCAYKMBAHME MEMKAYHAPOAHbLIX KpeAUTHbIX 6aHKOBCKUX KapT A1
dun3nyeckmx anu,

1.1. KpeguTHble KapTbl MasterCard Standard/MasterCard Gold

Ha 6a3e npoayKTta «KpeantHaa kapTa. MoBblWweHHbIN KawbH3K» 3
1.2. KpepguTHbIN NpoayKT «JOoCTynHbIN» Ha 6a3e coumnanbHbIX

nebeToBbIX KapT 5
1.3. lporpamma N0ANbHOCTU NO KPeAUTHbIM KapTam Ha 6ase npoaykTa

«KpepguTtHan KapTa. MNoBblweHHbIN Kaw63aKk» 6
1.4. TNpoune Tapndbl NO KPESUTHbIM KapTam 7

MpumevaHue 8

Obuwme NonoKeHus

1. HacToawmn AOKYMEHT periaMeHTUPYET YCA0BUSA BbiMyCKa U 00C/TYKUBAHUA KPeaUTHbIX BaHKOBCKMX KapT.

AKB «3HeprobaHk» (MAO) — baHk.



HasBaHue ycnyru
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1.1. KpeautHbie Kaptbl MasterCard Standard/MasterCard Gold Ha 6a3e
npoAayKta «KpeautHasa Kapra. MosbiweHHbIA Kawb63K»

CroumocTb ycnyr

coBeplleHne onepaumin onnatbl TOBapoOB MU

11,12,13
YCAYr B MUHTEPHETE

BantoTa cyerta KapTbl Py6nun P®
Kommcemm Banka: MasterCard MasterCard
' Standard Gold
BbinycK KapTbl b6ecnnaTHo
1
MepeBbINyCcK KapTbl™:
B cayyaax ytpatbl  Kaptel, [MMH-Kkoaa,
NOBPEXAEHWNA, W3MEHEHWA JINYHbIX [AaAHHbIX
P ' : 400 pys6. 700 py6.
Jepxartena KapTbl®, MOLLEHHUYECKMX
AencTenin/noaospeHna  Ha  MOLUEHHUYeCcKue
aencteua
ExxemecauyHaa KOMMUCCUA NPU OOCTUKEHUU W
npesbiweHnn  noporosoro  Obopota  3a 0 py6.
OTYeTHbI MecsL,
ExxemecauyHaa KOMUCCUA NPU He JOCTUNKEHUN U
He npesbllweHnn noporosoro O6opoTta 3a 149 py6.
v 3,4
OTYeTHbI MecsL,
o 5
Moporosbit 06opoT 5 000 pyb6. | 15 000 py6.
Mpuem AeHeXHbIX CPeacTB ANA 3a4MCNEHMA HA
CYEeT KapTbl AepKaTenem KapTbl B CTPYKTYPHOM
i P P PYKTYP b6ecnniatHo
nogpasgeneHun baHka 4epe3 Kaccy MM
v 6,7
YCTPOICTBO CaMoobCyKMBaHUA
BblAa4ya HaNUYHbIX [AEHEXHbIX CPeacT8 Co
CYETOB C WUCMOJ/Ib30BaHMEM KapT 4yepes3 Kaccy 5 %, Ho He meHee 500 py6.
nnm 6aHkomaT bBaHKa/B ApYyrUx KpeauTHbIX
8,9
opraHusaumax
MepeBog, ¢ KapTbl Ha KapTy AKB «3HeprobaHk»
6%, HO He meHee 500 pyb.
(MAO) B 6aHKOMaTax baHKa ! Py
ebeToBas yacTb nepesBoga C KapTbl baHKa Ha
A E’ A P 6%, HO He meHee 500 pyb.
KapTy apyroro 6aHkKa
MpougeHTHaA CTaBKa 3a nosab3oBaHue
P 10 24,00 %
KpeauTom
MpougeHTHaA cTaBKa 3a N0/Ib30BAHWE KPeaUTOM
oy N PeA 0% rogoBbIx
B /IbFOTHbIN Nepuo,
MpoueHTHAA cTaBKa, HauyMcnAemaa Ha OCTaTOK 0
. 0% ropoBbIx
OEHEXKHbIX CPEACTB HA CHETE KPeaUTHOM KapTbl
HeycToilka 3a npoCpoOYKy NpPOLEHTOB 3a
y P p10 y POk 20% ropoBbIx
No/ib30BaHWE KpeauTom
" 10 o
HeycTonKa 3a NnpocpoYKy OCHOBHOIO A0ra 20% ronoBbIx
CYTOYHbI  AUMWUT  BbIAAYM  HANUYHBIX B
baHKOomaTax M Kaccax 6aHka/B 6aHKomaTtax
OPYrUX  KpeauTHbIX  OpraHusauui 7 150 000 py6. 300 000 py6.

CYTKM

MaKcumanbHasn cymma 6eCKOHTaKTHOM
onepauun/mmHUManbHas cymma
pau § ¥ 3000 py6.

6eCKOHTAKTHOM onepauumM Ana MOOUIbHOIO

o 14
ycTpolicTBa
BblBOZ CPeACTB Ha 3NEKTPOHHbIE KOLIENbKWU B

A cpea P 50 000 py6.




Onnata 3a 6J10KMPOBKY PacXoAHbIX onepauui,
COBEPLUEHHBbIX C WCMNOAb30BaHWEM KapTbl, B
CBA3W C HEMCNOAHEHNeM ycnoBuin [lorosopa

1 000 py6.

CyTouHoe yBennyeHue NMNMMUTa CHATHE

15,16
HaNNYHbIX

7 % OT CyMMbl YCTAHOB/IEHHOTO IMMUTA

YBegomneHve 06 onepaumax M aBTopU3aLMAX
no 6aHKOBCKOW KapTe

b6ecnnaTHoO
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1.2. KpepuTHblii NpOAYKT «[JOCTYNHbIN»
Ha 6a3e counanbHbiX gebeToBbiX KapT

HasBaHue yc
BantoTa cueta KapTbl

MOCTb ycnyr
Py6nn PO

npOLI,EHTHbIe CTaBKU 3a nonb3oBaHue
10
Kpeautom

17,00% ropoBbix

HeycToiika 3a NpOCPOYKY MNPOLEHTOB 33
No/Ib30BaHME KPeaMTom

20,00% roposbix

o 10
HeycToiika 33 NpOCPOYKY OCHOBHOO A0/1ra

20,00% rogosbix

[OnanasoHbl 3HaAYeHW MONHOW  CTOMMOCTMU
KpeguTa

17,003 - 17,549% ronoBbix
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1.3. Mporpamma N0ANAbHOCTU MO KPeaUTHbIM KapTam Ha 6a3e npoayKra
«KpepautHaa Kapta. MosbiweHHbIN Kawb3K»

HasBaHue ycnyru CTomMmocTb ycayr

HaumcneHne Cash back Ha pacxogHble
onepauum No NepeyncieHHbIM KaTeropusam:

Kateropum «Antekn»

Kateropun «ABTOo3anpaBKkun»

Kateropum «CTaHummn TeXHUYeCcKoro
o6CcnyKMBaHNAY

Kateropuu «ABuma v 3/p, 6unetbi»

KaTeropum «PecTopaHbl-3aKycoUHble» o/ 17
p p y 5%

Kateropun «MarasuHbl ¢ Npogaxkem CNUPTHbIX
18
HaMWTKOB HaBbIHOC (MWMBO, BUHO U IMKep)

KaTeropuu «Bapbl, KOKTeNb-6apbl, ANCKOTEKM,

HOYHble KAybbl W TaBepHbl-MecTa NpPOoAAXKK
18

a/IKOrO/IbHbIX HAMUTKOBY

MakcumanbHas cymma Cash back 3 000 py6.

BaHK He HeceT OTBETCTBEHHOCTb 3@ HEKOPPEKTHOE NpeaocTaBieHne MHGopMaLMM O TUNe onepaLmm, NpesocTaBNAeMon TOProBo-
CepBUCHOM opraHM3aumnein U ee baHKOM-3KBaliepom

OeTanbHyto MHGOPMaLMIO NO KOAAM KaTeropuii MOXKHO O3HAKOMUTbCA B MpaBu/iax BbiMycKa OBC/AYKMBAHUA U MOJ/Ib30BAHUA
6aHKOBCKMMM KapTamu AKB «IHeprobaHk» (MAQO)
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1.4. Npouune Tapudbl N0 KpeAUTHbIM KapTam

\ HasBaHue ycayru \ CroumocTb ycnyr
MN3meHeHne yCTaHOBNEHHOrO IMMUTA (MMMKTa 1 000 py6.
oBepzpadTa) No KpeauTHOM KapTe19
NHbopmaumn o pasmepe TekyLen
3a[L0/13KEHHOCTH, AaTbl " pasmepe
NPOM3BEAEHHbBIX WU NPEACTOAWMX NAaTexen, a 150 pyb6.

TaKXXe WHble CBeAEeHMA NpefycMOTpeHHble n.l

c1.10 353-03 «O noTpebutenbckom Kpegute
o 20

(3arime)»

Peructpauya Homepa MobunbHoro tenedoHa
OepkaTena u cyeta 6aHKOBCKOM KapTbl, C
KoToporo 6yaer nNpousBoauTbLCA onsiata Ycayr
(SMS-uHbo);

Pernctpaums (nepepeructpaumsa) 6aHKOBCKUX
KapT [epkaTens Ha Homep MOBUAbHOrO

. b6ecnaaTtHo
TenedpoHa M cyeT OAHKOBCKOM KapTbl, C
KoToporo 6yaeT npou3BOAUTLCS ChMCaHue
nnatbl 3a Yenyry;
MpepoctaBneHve no 3anpocy [Jepxkatena
KapTbl UHGOPMALMM O AOCTYMHOM PACXOAHOM
NiMmmuTe no 6aHKOBCKOM KapTe;
Mokynka Cluasi-cash21 2% OT cymMbl, HO He meHee 250 py6.

MpeaoctasneHme nHbopmaumMm O AOCTYMHOM
pacxogHOM AuMmMMTe no 6GaHKOBCKOW KapTe B
6aHKomaTax/Kaccax Apyrux KPeauTHbIX
opraHuzaumsx’

50 py6. 3a 3anpoc

MonyyeHne BbINUCKM Yyepe3 BaHKomaTbl baHKa
o 10 nocneaHux onepauuii No 6HGaHKOBCKOM 50 py6. 3a 3anpoc

9
KapTe

MpuoctaHoBneHMe peicTeua KapTol B ciyyae

N 6ecnnatHo
eé yTpaTbl




MpumeyaHne

1 Tapud B3umaeTca egMHOBPEMEHHO, B Ai€Hb MNOCTYM/IEHUA KapTbl B BaHK.

2 MoA M3MeHeHMEeM NINYHbIX AaHHbIX NOHMMaeTca nHGopmaLms, amboccMpyemoi Ha KapTe (MMeHU U damnanm gepaTtens
NAaTUHCKMMM ByKBamu).

3 Tapud B3MmaeTcs exxemecayHo, He No3aHee BTOPOro paboyero gHA mecaua, cneayowero 3a OTYETHbIM

4 ExxemecayHaa KomuccuA NPU He AOCTUXKEHMM W He NpeBbllleHWW noporoBoro obopota 3a OTYeTHbI MecAl, He
B3MMaeTcA:

- 33 NepBbI MecsL, aKTUBaLMK KapTbl;

- 32 MecsAL, B KOTOPOM MPOM3BEeAEHO 3aKpbiTve Cornallenuns;

- 3a MecsAl, B KOTOPOM C NepBOro no nociefHWA KaNeHAapHblA AeHb OTCYTCTBOBaNAa 3340/IKEHHOCTb MO ynsaaTe
MPOUEHTOB U/UNM OCHOBHOIO A40/Ira Mo UCMO/b30BaHHOMY KPEAUTHOMY IMMMTY.

5 Moporosbln cymmapHbin aebeTtosbin 06opoT no CKC 3a PacueTHbIt nepuog no onepauuam onaaTbl TOBapoB M ycayr. B
cymmy Moporosoro o6opoTa He BKAOYAIOTCA onepaLmu, nposeseHHble B cucteme Handy Bank B perkmumax: «MoraweHus
KpeguTa», «Handy-nepesog», «KoHBepTauua», «[epesog B WebMoney, AHgekc [AeHbrn, QIWI Kowenek......»,
«MononHeHne», «[leHexHble NepeBOAbl», a TaKXKe Onepauum nNo CHATUIO HaNWYHbIX B YCTpoilcTBax baHka u B
YCTPOMCTBaX CTOPOHHWX BbaHKoB. Ecan Mo KapTe, B TEUEHUW CPOKA €€ AeWNCTBUA, He MPOBeAEeHa HU OAHa onepauus,
KOMMCCUA 33 exkemecsyHoe 0bC/yKMBaHMNE He YCTaHaBAMBAETCA.

6 Onepauun B odpumcax baHKa He Mo MecTy BeAeHUsA cyeTa GAHKOBCKOM KapTbl MOMET OCYWECTBAATLCA NPU HaAnymm
TEXHUYECKON BO3MOMXKHOCTH

7 YcTpolictBo camoobenyxusanua (YC): 6aHKomaT, TepMuHan aBTOMaTMYECKOro obmeHa BanoT, WMHPOPMALMOHHO-
NAATEXHbIA TEPMUHA/, 3NEKTPOHHbIN MPOrPaMMHO-TEXHUYECKMI KOMMJIEKC, MpeAHa3sHauyeHHbI A5 CcoBeplleHus
onepauuit Bblgaun (NpMema) HaAMYHbIX AEHEXHbIX CpeacTB 6e3 yyacTus paboTHWMKa baHKa, B T.4. C MCMONb30BAHMEM
NAATEXKHbIX KapT, Nepeaayn pacnopsyKeHU KAMeHTa O NePeYnCIeHnN AeHEXKHbIX CpeacTB ¢ BaHKOBCKOro cyeTa (cyeta
BKNaZa) KAMEHTa 1 ap.

8 bes yyeta KOMMCCMU, BSUMAEMOM KPeAUTHOM OpraHn3aLMm 3a BblAavy Ha/IMYHbIX AEHEXHbIX CPeACTB No KapTe. Bbigaya
cpeacTs B pybasax ocyuiecteasiercs B LleHTpanbHom opuce AKB «IHeprobank» (MAO) (r.KasaHb, ya. MywkuHa, 4.13/52) 8
YnpaBieHnn 6aHKOBCKMX KapT.

9 Tapud B3MMaeTcA eaMHOBPEMEHHO, B fAeHb 06paboTkM bBaHKom yyeTHOW WHbOpmauMM MO onepaunsm c
MCMO/Ib30BAHWEM KapT.

10 MpoueHTHAaA CTaBKa 3a MNO/Nb30BaHWME KpPeaWTOM, HEeyCTOMKa 33 MPOCPOYKY OCHOBHOMO Jo0/ra U MNPOLEHTOB
yCTaHaBANBAETCA B COOTBETCTBUM C YCIOBUAMM NPOYKTOB.

11 3pecb M ganee No ycayre — BCe YCTAHOBNEHHbIE IMMUTbI Ha BblAayy HA/NMYHbIX BKAKOYAIOT B CeOS CyMMbl KOMUCCUNA,
B3MMaeMbIX C KMEHTA 32 NPOBeAeHME YKasaHHbIX onepauuii (Npyu ux HaaMumm)

12 CyTku: ¢ 00:00 no 00:00 cneaytowero gHAa Nno MOCKOBCKOMY BPEMEHMU.

13 CyTOUHbI NUMUT AENCTBYET OTAeNbHO ANA onepauuii No Bblgaye HaWMYHbIX AEHEXHbIX CPeAcTB B GaHKomaTax M
onepauuii No BblAaye HaNUYHbIX OEHEXHbIX CPeACTB B Kaccax. Bce ycTaHOBAEHHble AMMWUTbI Ha BblAayvy HaAUYHbIX
OEHEXHbIX CPeACTB BKAKOYAIOT B CeO6A CyMMbl KOMUCCUIA, B3SUMAEMbIX C K/IMEHTA 33 NPOBEAEHNE YKa3aHHbIX onepauunit
(npw nx Hanuumm).

14 Ycnyra npegoctaBfieHMa To/bKO No KapTe Mastercard Gold Ha 6ase npoaykta «KpepguTHas KapTa. OBbIWEHHbIN
Kawbak».

15 Onepaunsa gaeT BO3MOXKHOCTb YBENMUYUTb IMMUT CHATUA HaNM4YHbIX Ha 24 4yaca B npeaenax yCTaHOB/IEHHOMO /IMMMUTA
oBepgpadTa. OpopmneHune ocyuwecrsnsnercs B LleHTpanbHom opuce AKBE «3Heprobark» (MAO) (r. KasaHb, ya. MywkuHa.
A0.13/52) B YnpasneHun 6aHKOBCKMX KapT.

16 Tapud B3MMaeTca e AMHOBPEMEHHO CO CYETa KapTbl.

17 HauncneHue 1 BbinnaTa ocywectenfeTca He no3aHee 15 uncna mecaua, cneayroero 3a OTY4ETHbIM MECALLEM.

18 Hauncnenune Cash back B gaHHbIx KaTeropuax AeACTBYET 4,0 UX OTMEHbI OTAE/IbHbIM PACMOPAXKEHUEM.

19 Tapud B3MmaeTcs eAMHOBPEMEHHO B AeHb NOANUCAHUA A0NOAHUTENBHOIO COFNALLIEHUS.

20 Tapud 3a npefoOCTaBAEHHYIO YCAYTY B3MMAETCA NPU BTOPOM U NOC/AeayoWmMM 06paLleHM 32 O4MH KaneHaapHbIN mecsL,.

21 Tapud B3nmaerca B AeHb 06paboTKM baHKOM y4yeTHON MHGOPMaLMKM NO ONepaLUAM C UCNOIb30BAHNEM KapT.




