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AKB «3HeprobaHk» (AO) — baHK
CKC — cneumanbHbliA KAPTOYHbIN cYeT

HacTtoAawmi fOKYMEHT pernameHTMpyeT npaBuia HAauYUCNEHUA, B3MMAHWA, BEIMYMHY KOMUCCUI U
BbINAAT 32 BbINYCK M 06CNyKnBaHMe AebeToBbIX HAHKOBCKMX KapT
Mon Kaccamm BaHKa MOHMMAKOTCA — KaccoBble Y3/bl AOMOAHWUTENbHbIX oducoB u OTaena no
obcnyxkumBaHuio knmeHToB C.CagbikoBoit AKB «9HeprobaHk» (AO)




3HeprobaHK

LYMaeM O KaxaoM

1.1. Tapudbl no kKaptam Visa Rewards/Mastercard World

HassaHue ycayru
Bantota CKC KapTbl

CroMmocTb ycnyr
Py6au / ponn. CLWA / Espo

o o ol
M3rotoBneHne (OCHOBHOW M KaKAOW AOMONHUTENIbHOMW )

becnniatHo
KapTbl
ExxemecsauyHoe 0b6CcnyKMBaHWE KapTbl:
ExXemecAayHas  onnaTa  OCHOBHOM  KapTbl,  npu
OOCTUXKEHUN U NPEeBbIEHUMM NOoporosoro 6esHasMyHoro 6ecnnaTtHo

Toprosoro o6opota’ 3a OTYeTHbINM mecAL;

EskemecAdHan® oMnata OCHOBHOM KapTbl, MpW He
JOCTVXKEHUM M He  TNpEeBbIWEHUM  NOPOroBOro
Be3HaNMUHOrO TOProBoro 060poTa’ 3a OTYETHBIN MecsL, B
cymme 10 000 py6.

230 py6./4 ponn. CLLUA/4 Epo

2 vl
ExxemecayHoe 06C/'IY)-KMBaHMe AONONHUTENNIbHOW KapTbl

129 py6./3 ponn. CLLA/3 Espo

OuepesHOW M A0CPOYHDBIN NepeBbINyCK KapTbl:
32 WUCKAKYEeHMemM cay4vaa yTtpatbl KapTbl, MWH-Koaa,
NOBPEXAEHNA, USMEHEHUA INYHBIX OAHHbIX AeprKaTens
Kapr|3, MOLIEHHMYECKMX AeiCTBMIA/Noao3peHns  Ha
MOLLEHHUYECKMe aencTBmA

b6ecnnatHo

400 py6./5 gonn. CLUA/5 Espo?!

MononHeHne KapTbl HAZIMYHbBIMU AEHEXHbIMWU CpeacTBamm

6ecnniatHo
B baHKOMaTax M Kaccax baHka
BbiAauya Ha/IMUHbIX AEHEXHbIX CPeACTB:
B 6aHKOMaTax M Kaccax baHka b6ecnaaTtHo
B HaHKOMATax W Kaccax gpyrux 6aHKOB’ :
fo 50 000,00 py6./100 ponn. CLLUA/100 espo (B mecsw) 6ecnniatHo

BKJ/IIOYUTE/IbHO
o1 50 000,01 py6./100,01 aonn. CLLIA/100,01 eBpo

A0 100 000,00 py6./300,00 aonn. CLLIA/300,00 espo

(8 mecAaLl) BKAOUMTENBHO

csbiwe 100 000,01 py6./300,01 monn. CLUIA/300,01 espo’
(8 mecaw)

2% OT CymMbl, HO He meHee 250 py6./3 gonn. CLLUA/3 eBpo7

3% OT cymMmbl, HO He meHee 250 py6./3 goan. CLLUA/3 eBpo7

6 ~
ExXemecAyHaa nnata Ha CpeaHEXpPOHONOrMYECKUU OCTAaTOK [AeHeXHbIX CcpeacTB B 3aBUCMMOCTUM OT MNOPOroBoro

6e3HanuuHOro Toprosoro o6opota’ B mecaLy:
ot 50 000,01 pyb.

4 % ropoBbIX

MpoBepKa ocTaTKa CPeacTB KapTbl B HaHKOMaTax M Kaccax
baHka

MonyyeHne BbINUCKM B 6aHKomaTe BaHka (10 nocneaHux
onepaumit)

6ecnnatHo

MpoBepKa ocTaTka cpeacTs KapTbl B BaHKOMaTax M Kaccax
npyrux 6aHKoB

59 py6. / 1 gonn. CWWA / 1 Espo 3a 3anpoc’

[ebertoBana uacTb nepeBoga C KapTbl baHKka Ha KapTty
20
ppyroro 6aHKa

1,5%, Ho He meHee 50 py6. 3a nepeBon,7

[ebeToBas 4acTb nepeBoaa ¢ KapTbl baHKa Ha KapTy baHKa

6ecnnaTtHo
B8 6aHKomaTax baHka
SMS-cepBuc b6ecnnatHo
JIMMUT BblAAYN HANMYHbIX AEHEXHbIX cpe,cl,CTB9 (s CyTKVI)m: 300 000 py6.

JIMnUT  Ha coBepuweHuWe 6e3HasMYHbIX Onepauun B
WHTEepHeTe (B CYTKM)

300 000 py6. nnm 5 000 gonn. CLLUA nan 5 000 Espo

JIUMUT Ha BbIBOA, CPEACTB Ha 3/1eKTPOHHbIE KOLIENbKY (B
CyTKM)

300 000 py6. nnum 5 000 gonn. CLLUA nan 5 000 Espo
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1.2. Tapudbl no kapte Mastercard World «Monoge»xHaa»
o Comoyew

BK/IIOUYUTE/IBHO
ot 50 000,01 py6./100,01 aonn. CLLIA/100,01 eBpo

40 100 000,00 py6./300,00 gonn. CLLUA/300,00 espo

(8 mecAu) BKAOUMTENBHO

cebiwe 100 000,01 py6./300,01 gonn. CLLUA/300,01 eBpo5
(B mecau)

Bantota CKC KapTbl Py6n
M3roToBiieHne KapTbl 6ecnnaTtHo
ExkemecsuHoe 0b6CcnyKMBaHWE KapTbl:

EXXemecayHan onnaTa, Npu AOCTUXKeHWU 6e3HaNnyYHOro
TOProBOro NOpPoroBoro o6opOTa4 33 OTYeTHbIN MecsaL, uam
6ecnnaTtHo
Npyv HaAMuYMU OEHEXKHbIX CPeacTB He HWMKe MOoporoBoro
6e3HanM4HOro Toprosoro o6opoTa;
EskemecauHas’  onnata, npu  He  OOCTUXKEHUM
Ge3HanMYHOro TOproBoro noporosoro o6opoTa’  3a
OTYeTHbI MecAl, WAM NPU HANUYUU LEHEXHbIX CpeacTs 49 py6.
HW}Ke noporoBoro 6e3HannMYHOro ToprosBoro obopoTa B
cymme 3 000 py6.
OyepeaHoOW M AOCPOUHbIV NEPEBbINYCK KapTbl: 6ecnnaTtHo
32 WCKAYeHWem cay4vaa yTpaTbl Kaptbl, [MMH-koaa,
nospe;«p,eng, N3MeHeHUs nmqru;lx ,C‘I:aHHbIX nepxaTens 400 py6. *
KapTbl®, MOLIEHHUYECKNX AENCTBMIN/NOA03PEHNA  Ha
MOLUEHHUYECKME AeNCTBUA
MononHeHMe KapTbl HAIMYHBIMW AEHEXHbIMU CPEeACTBaMU B
6ecnnaTtHo
6aHKoMaTax 1 Kaccax baHka
Bblgaya Ha/IMUHBIX AEeHEeXHbIX CPeACTB:
B 6aHKOMaTax u Kaccax baHka 6ecnnaTtHo
B8 6aHKOMaTaXx M Kaccax 4pyrux 6aHKoB” :
no 50 000,00 py6./100 aonn. CLUA/100 espo (B mecsau) 6ecnnatHo

2% OT CyMMbl, HO He MeHee 250 py6./3 gonn. CLUA/3 espo’

3% OT cymmbl, HO He meHee 250 py6./3 aoan. CLUA/3 eBpo7

6e3HaNNYHOro TOproBoro oGopOTa4 B mecAL:
[0 5 000,00 py6.
csbiwe 5 000,01 py6..

6 ~
ExxemecA4yHaa nnata Ha CpeaHEXpPOHO/IOTMYECKMU OCTAaTOK AeHEeXHbIX CpeacTB B 3aBUCMMOCTUM OT MNOPOrosoro

He HauncnsaeTca
3 % roposbIX

MpoBepKa ocTaTKa cpeacTB KapTbl B 6aHKOMaTax M Kaccax
baHka

MonyyeHne BbiNMCKM B HaHKomaTe baHka (10 nocnepHux
onepaumi)

6ecnnatHo

MpoBepKa ocTaTKa cpeacTB KapTbl B GbaHKOMaTax M Kaccax
apyrnx 6aHKoB

59 pyb6. 3a 3a|'|p0c7

[JebeToBan yacTb NepeBoAa C KapTbl baHKa Ha KapTy Apyroro
20
6aHKa

1,5%, Ho He meHee 50 pyb. 3a nepee.o,q7

[ebeToBas YacTb NepesBosa C KapTbl baHKa Ha KapTy baHKa B

CYTKM)

6ecnnatHo
6aHKomaTax baHka
SMS-cepsuc b6ecnnatHo
JINMUT BblAauM HANMUYHbBIX AEHEXKHbIX cpeﬂ,CTB9 (8 cyTKl/l)10 300 000 py6.
InmMnT  Ha coBepweHue 6e3HaNU4YHbIX onepaunii B
T P m nepau 10 000 py6.
NHTepHeTe (B CyTKK)
JInMUT Ha BbIBOA, CPEACTB Ha 3/IEKTPOHHbIE KOlenbku (B
T bIBOA CPeACT NEKTP Aok ( 300 000 py6.
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1.3. Tapudbl no Kaptam MUP «Knaccnueckaa»
e ey Comever |

Bantota CKC KapTbl Py6nn

o o ol
M3roToBnieHne (OCHOBHOWM M KaxKgoW [AONONAHUTENbHON)
KapTbl

6ecnnatHo

ExxemecsauHoe obcayKuBaHUe KapTbl:

ExXemecAauyHas  onslaTa  OCHOBHOM  KapTbl, npwu
OOCTUMKEHUW U NPEBbILEHUWU MOPOroBoro 6esHaMYHOro becnnaTHo
Toprosoro® 060poTa 3a OTYeTHBIN MecsL;

EskemecsiuHas® OMaTa OCHOBHONM KapTbl, Mpu He
OOCTUMKEHMM U He  MNpPEBbIWEHUU  MOPOroBoro

6€e3HanNYHOro TOProBoro 060p0Ta4 3a OTYeTHbIN MecAl, B 120 py6.
cymme 5 000 py6.
ExxemecauyHoe’ obcnyxuBaHue LONONHUTENbHOMN KapTbl 79 pyb.
QOuepeHON 1 JOCPOYHBIV NEPEBbLINYCK KapTbl: becnnatHo
32 WUCKAOYEeHMEeM cnyyaa yTpatbl KapTtbl, MWH-Koaa,
NOBPEXKAEHUA, U3SMEHEHUSA JINUYHbIX AAHHbIX AepKaTens ”
Kapr|3, MOLUEHHMYECKMX [OEeNCTBUIN/NOA03peHNA  Ha 400 py®.
MOLUEHHUYECKNE AencTBUA
MononHeHMe KapTbl HAJIMYHbIMU AEHEXKHbIMW CpeaCcTBaMu
6ecnniatHo
B 6aHKOMaTax 1 Kaccax baHka
Bbigaua HaZIMUHbIX AEeHEXKHbIX CPeacTB:
B baHKOMaTax 1 Kaccax baHka becnnatHo
B 6HaHKOMaTax U Kaccax Apyrmx 6aHKOB
£o 50 000,00 py6./100 gonn. CLLUA/100 espo (B mecsw) 6ecnnatHo
BK/IIOYNTENIbHO
ot 50 000,01 py6./100,01 aonn. CLLIA/100,01 eBpo
A0 100 000,00 py6./300,00 aonn. CLLIA/300,00 espo 2% OT CyMMbl, HO He meHee 250 py6./3 gonn. CLUA/3 espo’

(B mecAau) BKAOUMTENBHO
cebilwe 100 000,01 py6./300,01 gonn. CLLUA/300,01 eBpo’ 3% OT CymMmMbl, HO He meHee 250 py6./3 gonn. CLUA/3 espo’
(8 mecaw)

6 -
ExxemecAyHaa nnata Ha CpeaHEXpPOHONOrMYeCKUM OCTaTOK AEHEeXHbIX CpeacTB B 3aBUCMMOCTM OT MOPOroBoro
4
6e3HannuHoro TOprosoro OGOpOTa B mecsu,:

o1 50 000,00 pyb6. 4 % rofoBbIX
MpoBepKa oCTaTKa CPeAcTB KapTbl B BaHKOMAaTax M Kaccax
baHka
becnnaTtHo
MonyyeHne BbiNUCKM B baHKomaTe baHKa (10 nocneaHumx
onepauuit)

lMpoBepKa ocTaTKka cpencTB KapTbl B 6aHKoMaTax M Kaccax

Apyrux 6aHKoB 59 py6. 3a 3anpoc7

[ebertoBasa 4acTb nepesofa C KapTbl baHKka Ha KapTty

Apyroro 6anKa2 1,5%, Ho He meHee 50 py6. 3a nepelaop,7

[eb6eToBan yacTb NepeBoaa c KapTbl baHKa Ha KapTy baHka

6ecnnatHo
B baHKomaTtax baHKa
SMS-cepBuc b6ecnnatHo
JIMMUT BblJAYMN HANIMYHbBIX AEHEXHbIX cpe,cl,CTB9 (B cyTKM)10 300 000 py6.
JInMUT  Ha coBeplleHWe 6e3HaNWYHbIX onepauuit B 300 000 py6.
NHTEepHeTe (B CYTKM)
B
NInmunT Ha BbiBOA, CPeACTB Ha 3/IEKTPOHHbIE KOLWENbKK (B 300 000 py6.
CYTKM)
Mporpamma NOAAbHOCTU™ SHeprobaHK NMpemnym Knacc
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1.4. Tapudbl no Kapte MUP «CoumanbHaa»

HasBaHue ycnyru

CToMmocTb ycnyr

Bantota CKC KapTbl Py6nn
W3roToeneHne (OCHOBHOM M KamaoM LOMOAHUTENbHOM)
6ecnnaTHo
KapTbl
ExkemecauyHoe 06CcnyKMBaHNE OCHOBHOM KapTbl 6ecnnatHo
ExxemecayHoe 06CcnyKMBaHWE AONONHUTENBHOM Kaprl2 40 py6.
OyepeaHOW M AOCPOYHbIV NEPEBbINYCK KapTbl: 6ecnnatHo
33 MCKAYeHMem cnydaa yTpatbl KapTel, MUH-koaa,
nospe;xp,eHmn, N3MeHeHUA ﬂVNUHbIX ,u:aHHblx deprkaTens 400 py6. ?
KapTbl®, MOLUEHHUYECKUX [AeNCTBMI/Nofo3peHns Ha
MOLIEHHNYECKME AeNCTBUA
MononHeHMe KapTbl HAIMYHBIMU AEHEXHbIMU CPeACTBaMMU
6ecnnaTHo
B 6aHKOMmaTax M Kaccax baHka
Bblgaya HaIMYHbIX AEHEXHbIX CPeACTB:
B 6aHKoMaTax u Kaccax baHka 6ecnnatHo
B GaHKOMAaTax 1 Kaccax Apyrux 6aHKos":
00 50 000,00 py6./100 aonn. CLLUA/100 espo 6ecnaaTtHo

(B mecAau) BKAOUMTENBHO

ot 50 000,01 py6./100,01 aonn. CLLIA/100,01 eBpo

40 100 000,00 py6./300,00 gonn. CLLUA/300,00 espo

(8 mecAU) BKAOUYMTENBHO

cebiwe 100 000,01 py6./300,01 gonn. CLLUA/300,01 eBpo5
(B mecau)

2% OT CymMmMbl, HO He MeHee 250 py6./3 gonn. CLUA/3 espo’

3% OT CymMbl, HO He meHee 250 py6./3 gonn. CLUA/3 eBpo7

6 o
ExxemecsayHan nnata Ha CpegHEeXPOHOJ/IOTMUYECKNA OCTaTOK
[LEHEXHbIX CPeaCTB:

8,0 % ropoBbIx

MpoBepKka ocTaTka cpeAcTB KapTbl B baHKOMaTax M Kaccax
baHka

MonyyeHune BbiNUCKKM B BaHKomaTe baHKa (10 mocnegHumx
onepauui)

6ecnnatHo

MpoBepKa ocTaTKa cpeacTB KapTbl B BaHKOMaTax M Kaccax
Apyrux 6aHKoB

59 py6. 3a 3anpoc’

[JebeToBasa uYacTb nepeBoda C KapTbl baHKa Ha KapTty
20
Apyroro 6aHka

1,5%, Ho He meHee 50 pyb6. 3a nepeBo,cl,7

[ebeToBas 4acTb NepeBoda C KapTbl baHKa Ha KapTy BaHka
B baHKomaTax baHKa

6ecnnatHo

SI\/IS-cepBMc8

59 py6. B mecsaL,

JIMMUT BblJAYN HANIMYHbBIX AEHEXHbIX cpe,cl,CTB9 (B cyTKM)10 300 000 py6.
NInmnT  Ha coseplleHWe 6Ge3HaNWYHbIX oOnepauuii B 300 000 py6.
NHTepHeTe (B CyTKK)

JIUMUT Ha BbIBOSA, CPEACTB HA 3/IEKTPOHHbIE KOLWE/bKM (B 300 000 py6.

CYTKM)
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LOyMaeM O KaKO0M

1.5. Tapudbl no Kaptam Visa Rewards/Mastercard World/MUP «Bcé npocto»

ANA 3aémumkos baHKa

HasBaHue ycayru CroumocTb ycnyr
Bantota CKC KapTbl Py6nn
M3rotoBneHne OCHOBHOM KapTbl 6ecnnaTHo
Exxemeca4yHoe obcny>KMBaHMe OCHOBHOW KapTbl 6ecnnaTHoO
OuepenHoOM 1 JOCPOYHBIN NEPEBbLINYCK KapTbl: 6ecnnaTHo

32 MCKAOYeHMemM cay4daa yTtpatbl Kaptbl, [MWH-Koaa,
NoBPEXAEHNA, UIMEHEHUA INYHBIX OAHHbIX AeprKaTens
Kapr|3, MOLUEHHMYECKMX AeicTBMIA/Nogo3peHns  Ha
MOLLEHHUYECKMe aencTBumA

400 py6. ¥

MononHeHne KapTbl HAZIMYHBIMK AEHEXHbIMKU CpeacTBamm

b6ecnnatHo
B baHKOMaTax M Kaccax baHka

Bblgaya Ha/IMYHbIX AEHEXKHbIX CPeacTs:
B 6aHKOMaTax v Kaccax baHka 6ecniaTHoO
B 6aHKOMaTax 1 Kaccax 4pyrix 6aHKoB :
40 50 000,00 py6./100 gonn. CLLUA/100 espo 6ecnnatHo
(8 mecAaL) BKAOUYMTENBHO
ot 50 000,01 py6./100,01 gonn. CLUA/100,01 eBpo
A0 100 000,00 py6./300,00 aonn. CLLA/300,00 espo 2% OT CyMMbl, HO He meHee 250 py6./3 gonn. CLUA/3 espo’
(B8 mecaL) BKAOYMTENBHO
csbiwe 100 000,01 py6./300,01 monn. CLLIA/300,01 espo’ 3% OT CymMbl, HO He meHee 250 py6./3 gonn. CLUA/3 espo’
(8 mecau)

MpoBepKa ocTaTKa CPeacTB KapTbl B BaHKOMATax M Kaccax
baHka

MonyyeHne BbINUCKM B 6aHKomaTe BaHka (10 nocneaHux
onepaumit)

b6ecnnatHo

[MpoBepKa ocTaTKa cpenCcTB KapTbl B 6aHKoMaTax U Kaccax

Apyrmx 6aHKoB 59 py6. 3a 3anpoc7

[ebeTtoBana uyacTb nepeBoga C KapTbl baHKka Ha KapTty

1,59 : 7
Apyroro 6arKa? ,5%, HO He meHee 50 py6. 3a nepesoy,

[ebeToBan 4acTb nepeBoda C KapTbl baHKa Ha KapTy baHka

b6ecnnatHo
B 6aHKoMaTax baHka
SMS-cepBMC8 59 py6. B mecal,
JIMMUT BblAAYN HANNYHBIX AEHEXHbIX cpegl,CTB9 (B cyTKM) 10 300 000 py6.
IumnT  Ha coBepleHWe 6e3HanuuyHbIX onepauui B 150 000 py6.
WHTepHeTe (B CYTKM)
JInMUT Ha BbIBOA CPEACTB HA 3/IEKTPOHHbIE KOLWENbKM (B 300 000 py6.
CyTKM)
Mporpamma nosinbHocTn™® He npeaycMoTpeHa
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1.6. Tapudbl no ycnyre SMS-cepsuc

HaumeHoBaHue ycnyru ( CToMmocCTb ycnyr \
MonHbIV BapuaHT ba3oBbIli BapuaHT

Peructpauys Homepa MobunbHoro TenedoHa
OepKatena n CKC, ¢ koTopoli 6yaet npom3BoguTbCA 6ecnnatHo 6ecnnatHo
onnata Ycayrum

YBegomeHue o6 onepaumax, asTopmsaumax no CKC:

- Visa Rewards 6ecnnatHo ycayra He npeaocTaBaseTca
- Mastercard World 6ecnniatHo ycnyra He npeaocTaBaseTca
- Mastercard World «Monoggé»Haa» 6ecnnatHo ycayra He npefocTaBafeTca
- MUP «Knaccmnyeckaa» 6ecnnaTtHo ycnyra He npefocTaBafeTca
- MUP «CoumanbHaa» 59 py6. B Mec;m,8 yc/yra He npefocrasaaeTca
- Visa Rewards/Mastercard World/MWP «Bcé ycnyra He npegocTaBaseTca

npocTo» 59 py6. 8 mecaw’

OTtnpasku SMS-coobueHnin ¢ MobubHOro TenedpoHa Ha KOPOTKMIA Homep 5333:

3anpoc 6anaHca KapTbl 6ecnnatHo becnniatHoO
3anpoc BbINUCKKM, coaep’Kalwen nocnegHue 5

P . P 6ecnnatHo 6ecnnatHo
(nATb) onepaumit no KapTe
3anpoc cTaTyca KapTbl 6ecnnaTtHo b6ecnnaTtHo
3anpoc Ha 610KMPOBKY KapTbl 6ecnnaTtHo 6ecnnaTtHo
3anpoc Ha nosayyeHne d¢opmatos CMC- b6ecnnatHo

6ecnnaTtHo

coobuieHui
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1.7. MNpouune Tapudbl No Aeb6eToBbIM KapTam

HasBaHue ycnyru
BantoTa cyeta KapTbl

(

CroumocTb ycnyr
Py6au / nonn. CLLA / EBpo

MpoBeaeHWe KOHBEPCUMOHHbLIX onepauuii (onepauumn B

BasoTE, OT/INYHOM OT BaslOTbI CHETA KaprI)

3,0%

CmeHa NMUH-Koaa B 6aHKkomaTax baHKa

59 py6. / 1 gonn. CLUA / 1 Espo’

Mokynka Quasi-cash

2 % OT cymmbl, HO He meHee 250 py6. / 4 gonn. CLLUA / 4 Espo

7

MpepoctaBaeHne BbIMUCKM MO CNELNaNbHOMY KapTOYHOMY
cyery:

0,0 Tpex nocnegHUX MecALEeB; b6ecnniatHo
15
6onee Tpex mecaLeB 150 py6.
Bblaaya 3aBEpPEHHOW CMAPaBKM O HAMYUKM, COCTOAHUM 150 py6 15
cyeToB 6aHKOBCKOM KapTbl, OCTaTKOB U ABUMKEHWUI MO HUM ’
dmuccua/IKBanpUHr - KOMMJIeKCHOoe BefeHune
16
NPeTeH3MOHHOro AMcnyTa, obpalieHMe B NAaTeXHble 500 py6.

cuctembl, HaHKM-3KBanepbl
ocnapvsaemoli onepauum

M T.4., C 3anpocamu no

3a KaXXaywo HEO6OCHOBaHHyIO npeTeH3nto ,Cl,epmaTenﬂ KapTbl

3aKkpbITHe cyeTa KapTbl:
no NMCbMeHHOMY 3aaBsieHnt0 KnneHTa

b6ecnnatHo

BeaeHune CKC no KapTam ¢ UCTEKLIMM CPOKOM AencTBuA

ExxemecauHo, 100 py6. unn 2 ponn. CLUA nnun 2 EBpo, HO He
6os1ee cyMMbl OCTaTKa AEHEKHbIX cpe,cl,cna.17

onepauuun,
B CBA3N C

Onnata 3a  BGNOKMPOBKY  PacXOAHbIX
COBEpLUEHHbIX C MCMNO/Ab30BaHMEM KapTbl
HeucnoaHeHnem ycnosuii Cornawenus

1500 py6.

HeycTolika 3a NpOCPOYKY MPOLEHTOB 3a MO/b30BaHWeE
OsepgpadpTom

20% ropoBbix

HeycToiika 3a npocpouKy ocHoBHOro aoara Osepapadra

20% ropoBbIx

Bblgaua  AEHEeXKHbIX CpPeacTB €O CNeuuanbHoro
KapTouHoro cyeTa (CKC) 6e3 npeabaBneHns KapTbl:
Mpu 3aKpbITUM BGAHKOBCKOM KapTbl WAM HaNOMKeHUe
apecrta
B npenenax ycTaHOB/IEHHOTO CYyTOYHOTO IMMUTA
B cnyyae npeBblWeHNa YCTaHOBEHHOIO CYTOYHOTO

6ecnnatHo

500 py6./6 gonn. CLUA/6 Espo™”
2 % oT cymmbl, HO He 6onee 50 000 py6./150 aonn. CLLUA/150

12
AMMUTA Espo
NInmnut  cymmbl  GecKoHTaKTHoM onepaumn  (PayPass, 3 000 py6. un 50 gonn. CLUA uam 50 Espo
PayWave)

lumnt nepesoga ¢ KapTtbl baHka Ha KapTy baHKka B

6aHKomaTax baHKa (cyTKu)

300 000 py6.




aHeprosaHK

LyMaemM O Kaxaom

1.8. PacueTHO-KaccoBoe o0b6cnyXuBaHue no geberoBbim Kaptam

HasBaHue ycnyru

Croumoctb ycnyr

1. NepeBop c CKC aeprkatena KapTbl HA OCHOBaHMU NUCbMEHHOTO 3aAaBneHuA [lepxKartena

1.1. Ha cueta pusnyeckux amy;:

1.1.1. MepeBoap! B Npeaenax AKb «HeprobaHk» (AO):

Mexay cyeTamu KapT/cuetamu  (BKaagamm)
ogHoro [epxkaTena (B pybnsx M MHOCTPAHHOM 6ecnnatHo
BanoTe);

Ha CKC/cuet (BKnag) apyroro ¢pusmM4eckoro nmua
(B pybnsx)

1,5 % oT cymMmbl, HO He meHee 50 pybneit u He 6onee 1000 py6/1e17|12

1.2. MepeBoabl Ha cYeTa B ApYyrue KpeauTHbIE OPraHU3aLmnm

Ha cyeT pu3myeckoro amua (B pybasx)

2 % OoT cymmbl NepeBoja, Ho He meHee 250 pybneit n He 6onee 5 000

py6ne13112

1.3. Ha cueTa l0puMaMYECKUX UL, OTKPbITbIE B pybnax:

MepeBog, NnaTexKei B NOAb3Y PUAUYECKUX UL,
B TOM UMCIe HEeHasoroBbiX nnaTexken B 6OAKET M
rocy4apcTBeHHble BHEOHAKETHble GOHAbI.

2 % OT cyMMbl, HO He meHee 250 pybnelt n He 6onee 5 000 py611e17112

Mpoyne nepesoabl:

Ha/I0roBble NNaTEXMU,

b6ecnnatHo

No MOCTyNMBLWIEMY WMHKAacCOBOMY MOPYYEHWIO,
COCTaB/JIEHHOMY Ha OCHOBAHWUM WCMNOJIHUTENBLHOMY
OOKYMEHTY;

b6ecnnatHo

B 61aroTBOPUTENbHbLIX  LENAX Ha  cyeTa
HeKoMmepyecKux opraHusaumii (40703), B cymme go
15 000 pybneii 3a onepaumio;

6ecnnatHo

Ha onaaty KpeauTos, 8 AKb

«DHeprobaHk» (AO).

NONYYEHHbIX

6ecnnatHo

2. PacyeTHO-KaccoBoe 06C11y)KVIBaHVIe cyeToB 6aHKOBCKUX KapT

2.1. 3aumcnenne Ha CKC pgeHexHbIX CpeacTs B
pybnsax M MHOCTPaHHOW BajkTe, MOCTYMUBLLUMX CO
cyeta B AKB «DHeprobaHk» (AO)

6ecnnatHo

2.2. 3aumncnerme Ha CKC aeHexXHbIX cpeacTs B py6asax M MHOCTPAHHOW BankoTe, NOCTYNMBLUMX U3 CTOPOHHEro HaHKa:

A0 30 000 py6./a0 400 gonn. CLUA/ ao 400 Espo

6ecnnatHo

ot 30 000,01 py6. oo 100 000 py6./
o1 400,01 ponn. CLUA ao 3000 ponn. CLLUA /
o1 400,01 Espo go 3000 Espo

1 % oT cymmbl, HO He meHee 50 pyb., Ho He B6osiee CyMmMbl 3a4nCNeHNns
0,3 % ot cymmbl/
13
0,3 % oT cymmbl

oT 100 000,01 py6. Ao 500 000 py6./
o1 3000 gonn. CLLUA po 9000,01 gonn. CLLUA
oT1 3000 Eepo go 9000,01 Espo

1,5 % ot cymmbl/
0,4 % oT cymmbl/
0,4 % ot CyMMbIB

csbiwe 500 000,01 py6./
cebiwe 9000,01 pgonn.CLUA
cebiwe 9000,01 Espo

2,5 % oT cymmbl/
0,5 % oT cymmbl/
0,5 % ot CyMMbIB

32 UCKAOYeHuem Mastercard  World

«MonogexHaa»

KapT

6ecnnatHo

2.3. Mpoumne 3auncneHmna:

NOCTYNUBLLMX AEHEXHbIX CpeacTB oT umeHn AKB
«3JHeprobaHk» (AO)

6ecnnatHo

B paMKax 3aK/ito4eHHOro JloroBopa o BbiMycKe U
obcnyKnBaHMM GaHKOBCKMX KapT mexay AKB
«dHeprobaHk» (AO) n
npeanpuatmem/opraHusaumei

becnnaTtHo

npu Hannumu Bknagos y eprkatena Kaptol 8 AKb

6ecnnatHo




«JHeprobaHk» (AO) Ha obuwyiw cymmy 6onee
10000000 pybne Ha MOMEHT COBepLUEHMUA
onepaumMmM 6e3HannyHoro 3aumcneHmss Ha CKC
Jeprkatena

NOCTyN/JeHNE MEHCUN U  APYrUX COLMANbHbIX

b6ecnnaTtHo
BbINAAT noctynusewunx ot ON® PO no PT

3auucneHue OEHEXHbIX cpeacTs C
CKC/BKnagHoro cyeta og4HOro Gpu3MHeCcKoro anua Ha
cBot CKC wmam CKC pgpyroro ¢usmyeckoro vua,
OTKpbITOro B AKB «3HeprobaHk» (AO)

becnnaTtHo

noctynieHne AeHexHblx cpeacts Ha CKC B
pamMKax rocyAapCTBEHHbIX MOCOBUI TrparkaaHam,
UMeoLWNX AeTeN, a TaKKe Apyrux BbinnaT us doHaa
CoumanbHoro CTpaxoBaHuA

becnnaTtHo

NocTynieHne pAeHeXHbix cpeacts Ha CKC B
paMKax BO3BpaTa Ha/foronaaTenblimKy (Hanorosomy
areHTy W nnaTenblumMKy CcH6OPOB) CYyMM U3ULIHE b6ecnaaTtHo
ynnayeHHbIX (B3bICKaHHbIX) Hanoros, cbopos, neHew
n wtpacdos

3. O6cnyuBaHWe onepauuii No 6aHKOBCKUM KapTam, BblAaHHbIX APYrMMU SMUTEHTaMMU

Bblaaya Ha/IMYHbIX CPEACTB MO KapTamM APYrMX KPpeaAnTHbIX OpI'aHVI3aLI,Ml‘/‘I B:

Kaccax baHka 3 % OT cyMMmbl, HO He MeHee 250 py6./5 agonn. CLUA/5 EBpo14

b6aHKomaTax baHKa b6ecnnatHo

JIMMUT BbIAAYN HANIMYHBIX CPeacTB Yepes GaHKomaT

baHKa Ana BCcex KapTOYHbIX NPOAYKTOB 10,000 pyb. 33 onepaunio
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1.9. Tapudbl no aebeToBbIM KapTam — NepBUYHDII BbINYCK U NPOAJiIEHUE NPOAYKTOB He

19
npousBoaUTCA
HasBaHue y: Visa Gold / MasterCard Gold
Py6aun /
Bantota CKC KapTbl ponn. CLIA / Py6aun
Espo
Komuccus 3a exxemecsauHoe 06cnyXnuBaHue KapTbl
ExxemecA4Has onnaTa OCHOBHOW KapTbl, Npu
LOCTUXKEHUM U NpeBbILLEeHMM NOporosoro obopora 3a b6ecnnatHo 6ecnnatHo
OTueTHbIV Mecal,
ExxemecAuHan® oriata OCHOBHOM KapTbl, Npu He
LOCTUXKEHUM M He MpeBblleHMM noporosoro obopota
3a OT4eTHbIN MecAl, 149 py6./3 ponn. CLLA/3 Espo 6ecnnatHo

NoporoBbl 6e3HaNnYHbIN Toprosblii 060poT paseH 10
000 py6baam

2 v2
ExkemecauHoe obcnyKmBaHMe  AONOAHUTENbHOW
KapTbl

129 py6./3 ponn. CLLA/3 Espo

ycnyra He npenocTtaBaseTca

oTcyTCTBYeT
MononHeHue KapTbl HaAn4YHbIMKN AEHEeXHbIMU
b6ecnnatHo
cpeactBamu B 6aHKomaTax 1 Kaccax baHka
Bblaaua Ha/IMUHbIX AeHEXHbIX CPpeacTs
B 6aHKOMaTax v Kaccax baHka 6ecnnatHo
B HaHKOMATax M Kaccax Apyrux BaHKOB™:
00 30 000,00 py6. (B mecaw,) BKAOUMTENBHO 6ecnnaTHo

csbiwe 30 000,01 py6.

1 % OT cyMMbl, HO He MeHee 150 py6./2 gonn. CLLUA/2 Espo’

MpoBepKa ocTaTKa CpPeacTB KapTbl B HaHKoMaTax w
Kaccax baHka

MonyyeHne BbiNnUCKM B 6HaHKomaTe baHka (10
NnocnefHNX onepaumi):

6ecnnatHo

MpoBepKa ocTaTka CpPeacTB KapTbl B 6aHKOMaTax w
Kaccax gpyrux 6aHkos

59 py6. / 1 gonn. CLUA / 1 Espo 3a 3anpoc’

[lebeToBas yacTb nepeBoa C KapTbl BbaHKa Ha KapTy
20
ppyroro 6aHKa

1,5%, Ho He meHee 50 pyb6. 3a nepesos,

[lebeToBas YacTb NepeBoAa ¢ KapTbl baHKa Ha KapTy
BaHka yepe3 6aHKomaTbl baHKa

6ecnnatHo

SMS-cemec8

59 py6. B mecsL,

JIMMUNT BbIAAYN HAMUHBIX AEHEXHDBIX cpe,u,Cng (8 300 000 py6.
10

CYTKM)

JIMMUT Ha coBepluieHWe 6e3HaNWMYHbIX onepauuii B 300000 py6.

VHTepHeTe (B CyTKM)

JIMMUT Ha BbIBOA CPEACTB HA 3/IEKTPOHHbIE KOLLENbKN 300 000 py6.

(B cyTKM)

Mokynka Quasi-cash

2 % oT cymMmbl, HO He meHee 350 py6. / 4 ponn. CLUA / 4 Espo

18
Mporpamma N0ANbHOCTH

JHeprobaHk Mpemuym knacc I

He npesycmoTpeHa
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MpumevaHne

1 JononHutenbHan KapTa No cyeTy ABAAETCA KapTOM TOrO }Ke KapTOYHOro NpoayKTa, YTo U OCHOBHan KapTta. CpoK gencTeua
JononHUTENbHbIX KapT YCTaHaBANMBAETCA PaBHbIM CPOKY AeicTBUA OCHOBHOM KapTbl.

2 Tapud B3MaeTca eXxeMecsayHo, B MEPBbIN ONEPALMOHHbIN AeHb MecALa, CIeAYIOWEro 3a OTYETHbIM MECALLEM

3 Moa, U3MEeHEHMEM NIMYHBIX AAHHbIX MOHUMaETCA U3MeHeHne uHpopmaLmm, smboccupyemon Ha KapTte (MMeHu U damunanm
AepxKaTtenn NaTMHCKUmM BykBamu)

4 MoporoBbiit 6e3HannYHbIA TOProBbit 060pOT — cymMmapHbIi 6e3HannyHbIM Toprosbli aebetosbin obopoT no CKC 3a
PacuyeTHbIM Nneproa No onepaumsam onsaTbl TOBApoB M ycayr. B cymmy Moporosoro o6opoTa He BKAOYatOTCA:

- onepaLmm No CHATUIO HAaIMYHbIX B YCTPOMCTBax baHKa M B yCTpoOMCTBax CTOPOHHUX baHKOB;

- onepaumu No NnepeBoay AEHEXHbIX CPeACTB Ha KapTy baHKa M Ha KapTy CTOPOHHUX BaHKOB;

- onepaumu No BbIBOAY AEHEXHbIX CPeACTB Ha 3/IEKTPOHHbIE KOLLIENbKW.

ExxemecauyHan KoMMCCHA NPU He AOCTUKEHUW U He NPEeBbILEHNN MOPOroBOro TOProBoro 060poTa He BIMMAETCA:
- 33 NepBbIN MecAL, aKTUBALMM KapTbl;

- 332 OTYETHbIN MECAL, eC/IN B TEYEHUN MECALA MO KapTe, He NPOBEAEHA HU OAHA ONepaums KIUEHTOM.

5 be3 yyeTa KOMMCCMM, B3UMAEMOI MHOW KpPeaUTHOW OpraHM3aumm 3a BblAavy Ha/MYHbIX AEHEXHbIX CPeACTB MO KapTe.
Bblgaya cpeacTs B pyb/1ax OCyLeCTBAAETCA TO/IbKO B KPEAUTHbIX OPraHU3aLLMAX, PACMOIOXKEHHbIX HA TeppuTopun PP,
Komucecma B3MmaeTca eauMHOBPEMEHHO B MOMEHT COBEpPLUEHMA ONepauum U CNucbiBaeTcs B AeHb 06paboTKM baHkom
y4yeTHon nHbopmaumu.

6 HauuncneHune nnatbl Ha cymmy cpeiHEXPOHOIOTMYECKOro OCTaTKa AEHEXHbIX CPeACTB Ha CYETE, C/IOKMUBLLIETOCA 3a OTYETHbIN
mecsL,

HauuncneHune 1 3a4ncieHme NponCXoamT eXxeMecsayHo, B NOCAeAHNIN paboumnii AeHb mecaua.

7 Komucecna B3nmaeTca eaMHOBPEMEHHO B MOMEHT COBEpPLUEHMA OnepauMuM M CAMCbiBaeTca B AeHb 06paboTkM BaHKom
yyYeTHOM nHpopmaLmm

8 MnaTa B3MMaeTCs eXeMeCAYHO, B MepBblii OMEepaLMOHHbIA AeHb MecAua, CAeaylowero 3a OTYETHbIM, MPU YCI0BUMU
coBepLIeHnn xoTa bbl 04HON onepaLmm Mo KapTe (3a UCKNOYEeHWEM onepaLyMm No CNMcaHnio Kommccum 3a SMS-cepsuc). B
C/ly4ae OTCYTCTBMA onepaLmii Mo KapTe B OTYETHOM Nepuoje, naata He B3MmaeTca

9 Bce ycTaHOBNEHHble NMMUTbI Ha Bbl4AYY HANMYHBIX BK/OYAOT B cebA CyMMbl KOMMUCCWMIA, B3MMaeMblX C K/AWEHTa 3a
npoBefeHne yKasaHHbIX onepaumi (npu Haamumm)

10 CyTku: ¢ 00:00 no 00:00 cneaytowero gHA N0 MOCKOBCKOMY BPEMEHM

11 KapTta Mastercard World «MonogaexHan» BbiNycKaeTcs Anuam B Bo3pacTe oT 14 a0 22 roaa (BKAUYUTENbHO). BbinycK KapTbl
nvuam B Bo3pacTe oT 14 ao 18 net NpousBOAUTCA UCKAOHYUTENBHO C MUCbMEHHOIO COrnacuA 3aKOHHOrO MpeacTaBuTenA
HecoBepLeHHoNeTHEro (poauTens, yCbiIHOBUTENSA, NONEYUTeNs)

12 Komuceunm B3nmaeTca eguHOBpPEMEHHO, B MOMEHT CNMUcaHnA aeHeXxHbix cpeacts ¢ CKC

13 Komuceuma B3nmaeTtca eguHOBPEMEHHO, B MOMEHT 3auncneHma Ha CKC

14 Komucena B3MmaeTca eguMHOBPEMEHHO, B Be3HaNMYHOM MopsAgKe, B MOMEHT NMPOBEAEHMA ONepauum BblAauyn HANUYHbIX.
HauucnaeTca Kak NpoLEHT OT CyMMbl Onepaumm

15 Komwuccna Ba3umaeTcs eAMHOBPEMEHHO, B MOMEHT 06paboTKM NMCbMEHHOTO 3asaBAEHNUSA

16 Komuccuma Banmaertca B A4eHb OKOHYaHMA aucnyTHOro uukna ¢ CKC

17 Komucema HauMHaeT HAYMCNATbCA C TPeTbero MecAla CO [AHA OKOHYaHWA AeWCTBMA KapTbl. Komuccua B3umaetca
eXXemecAYHO, B Te4eHne mecaua. Komucecma He HauncAAeTCcA B Clydae OTCYTCTBUA AeHeXKHbIX cpeacTs Ha CKC.

18 C «Mporpammoli NoANbHOCTU ANA AepkaTeneit 6aHKoBCKMX KapT AKB «JHeprobaHk» (AQ)» MOXHO 03HAaKOMWUTLCA Ha caliTe
baHka

19 [Jevictytowme nebetoBble KapTbl 6€3 NpaBa nepeBbinycKa

20 3a UWCKAYeHMEM nepeBogoB uyepe3 cuctemy 3IHeprobaHk OWnanH. C Tapudamm nNo NpefoCTaBAEHUIO  YCAYTU
OUCTAaHUMOHHOTrO 6aHKOBCKOro obcnyKmnBaHus ousmyeckmnx auy, AKb «dHeprobaHk» (AO) MOXKHO O3HAaKOMMTLCA Ha caliTe
baHka

21 Komuccma B3umaeTtcs eAMHOBPEMEHHO, B I€Hb NOCTYN/IEHUA KapTbl B BaHK
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