YTBEPXJIEHO
_...11pencenareis IIpaBienns
AI{E@?HeproﬁaHK» (AO)

N VJ“A ey P p
AR
L0270 7WJI.KoHHoOBa

iy v ’

T peaxmas ot 01.10.2021r.

MMPABUJIA
KOMILIEKCHOTO BAHKOBCKOI'O OBCJIYKUBAHUA ®PU3UYECKHUX JIMIL
AKB «JHEPT'OBAHK» (AO)

r. Kazanp



COJNEPKAHHUE

OrJsiaBJiIeHUE

1. TEPMUHBI U OIIPEJAEJIEHMS ...........c.oooviiiiiiiiiiii e 3

2. NOPEIMET JOI'OBOPA KOMIUVIEKCHOI'O BAHKOBCKOI'O

OBCJIYZKHUBAHMUSL ... 6
3. IIPABA M OBS3BAHHOCTHUM CTOPOH ........ccoooiiiiiiiiiee s 7
4. PEIKHM CUETA ......ccoiiiii e e 12
5. OTBETCTBEHHOCTD CTOPOH..........cccoooiiiiii e 13
6. HOPAHOK PASPEIHEHUMS CITOPOB............ccoooiiiiiiiii e 14
7. CPOK JEMCTBUS Y TOPSAJTOK PACTOPKEHUSA IKBO ............c..ccovevrrercrrnnnn. 14
8. THEPCOHAJIBHBIE JJAHHBIE ............cccoiiiiiiiiiiiii e 15
9. TMPOUYME YCIIOBHSL ........cooiiiiiiii et 16
10. HPUJIOKEHMUSA K ITPABUJTAM .......ccooiiiiiiiiiiii s 16
11. AJPEC U PEKBU3UTBI BAHKA ... 17

Crpannua 2



Hacrosmue IlpaBuna kommiekcHOro 6aHkoBckoro oocmyxusanusi ¢puszndeckux aun B AKB «DueproGank»
(AO) omnpenensaioT oOmKe YCIOBH U MOPSIOK IpeaocTaBieHus] KITHeHTy KOMIUIEKCHOTO OOCITyKMBAaHUS, a
TaKXe BO3MOXKHOCTH mosydeHusi KnmeHToMm othenbHbIX baHkoBckux mpomykToB. 3akimodeHue Jlorosopa
KOMIIJIEKCHOTO OaHKOBCKOTO OOCIY)KMBAaHUSI OCYLIECTBISACTCS B TMOpPsAKE, MPEIyCMOTpPEHHOM cT. 428
I'paxxmanckoro xoxekca Poccutickoit @eneparuu, B hopme npucoeantenns Kimmerra k HacrosmuM [Ipasumam
B I[EJIOM.

Heiicteue nactosimux [IpaBuin pacnpoctpansiercss Ha KiineHToB, B TOM uuciie, U3bSIBUBIIMX B MHCHMEHHOM
¢dopme cBoe corjacue Ha mnpucoeauHeHne K HactosmuM «[IpaBuiaMm KOMIUIEKCHOrO OaHKOBCKOTO
obcayxuBanus (rsmueckux ymi B AKb «9neprodank» (AO), B TOM 4YHCII€ MPHUCOSAWHUBIIHNXCS 0 JAaThI
BCTYIUICHHSI B CUITy B COOTBETCTBHH ¢ 11.7.1. Hactosmmx [lpasui, k [lpaBunam qucTaHIMOHHOTO GAaHKOBCKOTO
obcnyxxuBanus uszndeckux mun B AKB «Qneprobank» (AO) ¢ ucnonb3zoBanueM CrucTeMbl «DHEProOaHK»
n/nmm [IpaBunam BeITycKa, OOCITY)KMBaHHSA U MTOJIb30BaHMs OankoBckumu kapTamu AKbB «Queprodanx» (AO).
[IpaBuna BeITycka, OOCHyXMBaHHA W TOJNb30BaHWs OaHKOBCKkUMH Kapramu AKDB «Dueprobank» (AO)»
(yrBepxknen Ilpukazom Ne 300 ot 09.07.2020r.) u IlpaBuna AUCTaHIMOHHOTO OAHKOBCKOT'O OOCITY>KMBaHHS
¢usngeckux aun B AKb DHeprobank ¢ ucmons3oBanneM Cuctemsl «JHEprodanky (yreepxkaeH IIpukazom Ne
370 ot 28.08.2020r.) n31105KeHBI B peIaKIIUK HACTOSIIMX [IpaBril KOMIUIEKCHOTO OAHKOBCKOTO 00CITY )KHBaHUS
¢uznueckux i B AKB «9neprodank» (AO), cCOOTBETCTBEHHO MpEABIIYIINE PEAaKIMU YKa3aHHBIX [IpaBui
CUMTATh HEJNCHCTBYIOIIMMU C JaThl BCTYIUICHHS HACTOSIIUX [IpaBHi KOMILIEKCHOTO OaHKOBCKOTO
obciyxuBanus pmsmaeckux auil B AKb «9neprodank» (AO) B coorBeTcTBUH ¢ 11.7.1. HacTosmmux [IpaBwm.
[Mpucoeaunenne KimeHToB K HacTosmied pemakuuu [IpaBuin ocyliecTBisieTcss B MOPSIKE, YCTaHOBICHHOM
myHKTOM 2.3. HacTosAuwmx [paBui.

1. TEPMHWHDBI 1 OITPEJEJEHUA

1.1.  Amnagor co6crBennopyunoii moanucu (ACII) — nepconanbHelii uaenTudukarop Kimenra banka,
SBJISIOLIUIICS KOHTPOJBHBIM MapaMeTpoM sl MOJTBEpKACHUSA Bosen3bsaBieHUs KimeHta Ha coBeplieHue
OTIepaluy WK YAOCTOBEPSIOMINH (paKT cCOCTaBICHUS W/WITH O3HAKOMIICHHUSI, M/WIIN TIOAMTUCAHUS DIEKTPOHHOTO
nmokymeHTa/Paciopspkenus/3asBieHus, nepegaBaeMoro B bank or mMmeHn KimeHta ¢ wucmonb30BaHHEM
Cucremsl auctaHImoHHOTO OaHKOBCKOTo obOchyxuBanus AKB «Jueprodank» (AO) WM WHBIX KaHAIOB U
cucteM cBs3u Mexay bankom n Kimnentom. B coorBercTBuu ¢ 1.4 c1.847 I'paxnanckoro Konexca Poccuiickoit
®epnepaunu KnueHT cornamaercs ¢ TeM, 4To B pamkax Hacrosero JIKBO B kauectse ACII npusHatorcs SMS-
kon, Push —xox, TTMH-kox (mpu coBepineHuu onepanuii mo Kapre) W sSBISIOTCS MPOCTOM 3IEKTPOHHON
noamuchio Knnenra. Jlokymentsl, moanucanuasie ACII, Ha ocHoBanmm 1. 2 cT. 160 ['paxkmaHckoro xomexca
Poccuiickoit @enepanny Mpu3HAIOTCS UIMEIOIIMMHU PABHYIO IOPHINYECKYIO CHITY C TOKYMEHTaMH B TUCHbMEHHOM
¢dopme, coOCTBEHHOPYYHO NoANMcaHHbBIMU KineHTom.

B cucreme aucTaHIIMOHHOTO OAHKOBCKOTO OOCITYXXHBAaHUS MPOCTOM 3JICKTPOHHON MOJIHCHI0 CUHTAETCS
AJIEKTPOHHAS MTOJITUCh, KOTOpasi IOCPEACTBOM HCIOIb30BaHus Mnentudukaropa Kinenra moarsepxaaet Gpakt
(bopMHPOBaHUS 3JIEKTPOHHOMN MOANMCH ONpeAEIeHHBIM oM nmyTeM neiictBust Kimmenta B Cucreme /15O mo
NOATBEP)KICHUIO  IPOBEINCHHS  ONEPALMM/ICHCTBUS MO  MONKIIOUEHHIO  YCIYTH,  HallpaBJeHHUS
WHQOPMAIMOHHOTO COOOIIEHHUS M YCIIEITHOW ayTeHTU(UKAIIHH.

1.2. Bank — AKUMOHEpHBI KOMMepYecKHMil 0aHK «DHeprobank» (AKuuoHepHoe 00mEecTBO). MecTo
Haxoxnenus: 420111, r. Kazanp, yn.Ilymkuna, 1.13/52.

1.3. BaHkoBcKHil MPOXYKT — 3TO OAHKOBCKAs yciyra (BKJIajl, TEKYIIUH CUET, CIENUATbHbBIA KapTOYHBIH
CYeT, AMCTAaHLMOHHOE OAHKOBCKOE OOCIYy)XMBaHHE), HANpaBlIeHHass Ha YJOBJIETBOPEHHE INOTpeOHOCTEH
Knuenra, xotopas npenocrasisiercss Knuenty B cootBercTBUM ¢ [JIKBO 1 3akiiOueHHBIM B €ro pamkax
JloroBopoM o IpeocTaBlIeHHH OaHKOBCKOTO TIPOIYKTa. Y CIIOBHS TPEIOCTABICHUS KOHKPETHOTO baHKOBCKOTO
MpOAyKTa B pamMKax HacTosAmmx I[IpaBui W3IOXEHBI B COOTBETCTByIOmEM [IpHiokeHWHM K HaCTOAINM
[IpaBmiiaM u SIBIAIOTCA UX HEOTHEMIIEMOM YaCThIO.

14. Boimucka — 1gokymeHT, BbiiaBaembiii Kiuenty/IlpencraBurento, (GpopMupyeMblii 3JIEKTPOHHO 3a
OTIpeZieNICHHBIN TIEpHOJT BPEMEHHU M OTpaXXaroluii Bee onepanuy mo CueTy. BeIMHUCKH MOTYT MPeI0CTaBIATHCS
Ha OymaxHoM Hocutene npu oOpameHun Knuenta/IlpencraBurens B Oduc banka, a taxke MoryTt ObITh
cthopmupoBanbl Kimnentom camocTositennsHO B CrcTeMe « DHEPTroOaHK».

1.5. [doBepenHoe Mo — (GU3MYECKOE JIUIIO, UMEIOIIEE IEHCTBYIOLIYIO TOBEPEHHOCTh 0T KimeHTta Ha
NpeACTaBICHUE ero WHTepecoB B baHke), MUCbMEHHO O(OPMIICHHOE MPEAOCTABICHUE MOJTHOMOYHMH OJHUM
JIUIIOM JIPYTOMY JIMIY JUI TIPEICTaBUTEIbCTBA TIepe TpeThbuMu JunamMu. [Ipu aTom noBepenHocTs KimenTa Ha
pacriopsbkenue Cuetom B banke MokeT ObITh 100 ohopMIIeHa HOTapHUATBHO, JIMOO yIoCcTOBepeHa baHkoM.
1.6. JoroBop koMmmjexkcHOro 0aHnkoBckoro oocayxuBanus (AKBO) — nHacrosmwme I[IpaBuna u
3asgBieHHe, HAAJEXKaIMM o0pa3oM odopMiIeHHOe W noamucaHHoe Kimentrom u mnpunHATOoe baHkoM,
COCTaBJISIIOIINE B COBOKYITHOCTHU J[0OTOBOp KOMILIEKCHOI'O OaHKOBCKOI'O 00CTY KMBaHUSI, 3aKIFOUCHHbIH MEXITY
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bankxom n Knuenrom myreM npucoennnenus Kimenra k Hactosuum [Ipasunam B nopsiake ct. 428 I'K PO.
VYcnosus JloroBopa npuHuMaroTcest KinmeHToM MoJHOCTBIO ITyTeM ITOANMCAHUS COOTBETCTBYIOILETO 3asiBICHUS
o npucoeannenuu k JJKBO.

1.7. JoroBop o mpeocTaBaeHNH 0AHKOBCKOI0 MPOAYKTA — I0TOBOP, 3aKII0YEHHBIH Mex Ty bankoM u
Kmmentom o mpenocraBnenun bankoBckoro mpoxaykra B pamkax JKBO Ha YcmoBMsX, ycTaHOBIEHHBIX
cooTBeTcTByIOoUMM Ilpunoxenuem k HactosiuMm [IpaBunam, u B cooTBeTcTBHU C 3asgBieHHeM KiueHra.
JoroBop o npenoctaBieHNH OaHKOBCKOT'O MPOAYKTA sBIsieTcsl HeoThemiieMont yactbio JIKBO.

B pamkax JKBO wmexmy bamkom m KimentoM MoryT OBITH 3akimtodeHbl ciemyromue JloroBopel o
IPEOCTaBICHUN OAHKOBCKOTO IIPOAYKTA:

1.7.1.  [loroBop Ha OTKPBITHE U BeJleHHEe GAHKOBCKOIO CYeTa — J0TOBOP TEKYIero (6aHKOBCKOTO) cueta
¢u3ngeckoro WA, 3aKIIOYeHHBIH Mexnay bankom m Kmmentom B pamkax JIKBO, B coorBercTBUU C
«YCIIOBUSAMH OTKPBITHA W BeACHHS OaHKOBCKMX cueToB ¢m3mueckux ymn B AKB «3Jueprobank» (AO)»,
yctanoBneHHbIMU [Ipunoskenuem Ne 1 k HacTosamum [IpaBunam, u B cooTBeTcTBUM ¢ 3asBineHreM KnuenTa Ha
OTKpBITHE OaHKOBCKOTO CUETa;

1.7.2.  [loroBop 6aHKOBCKOr0 BKJAaAa — JOroBOp OAHKOBCKOTO BKJIAJA, 3aKIIOYECHHBIN MeKIy BaHkoM u
Knuentom B pamkax JIKBO, B cooTBeTCTBHH C «YCIOBUSIMU pa3MeleHus BkiIanos ¢puzndeckux iun B AKb
«Oueprodank» (AO)» ycraHoBneHHbMU [Ipunoxennem Ne 2 k HacrosimuM IIpaBuiam, U B COOTBETCTBUU C
3asBiieHueM KineHTa Ha OTKpBITHE BKIaa;

1.7.3.  JloroBop Ha oKa3aHHe KOMILIEKCA YCIYT 10 BBIYCKY, 00CIY;KHBAHUIO H M0JIb30Banust Kaproii
(nanee - Jloropop Beimycka KapTt) — noroBop, 3akioueHubiii mexay bankom u Kimuenrom B pamkax JIKBO,
B cooTBeTcTBUU C «lIpaBmmamu BBITTyCcKa, OOCTY>KMBaHUS W TONB30BaHUS OaHkoBckuMmu kaptamu AKD
«Oueprodank» (AO)», ycranopineHHbiMU [Ipunoxennem Ne 3 k HactosmuM [IpaBunam, ¥ B COOTBETCTBUH C
3asenenneM Kiuenra Ha nomyueHne 6aHKOBCKOH KapThl;

1.7.4.  [loroBop Ha oka3aHue yCJIyr ¢ Hcmob3oBanueM CucTeMbl «JHeprodank» (xaaee - Jlorosop
JABO) — 1oroBop AUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KUBAHUS, 3aKII0YCHHbIN Mexay bankoM u Kinentom
B pamkax JIKBO, B coorBeTcTBUM ¢ «]IpaBuinamMu JUCTAaHIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHUS (PU3UIECKUX
mur, B AKB «OQneprobank» (AQO) c wucmomb3oBanueM CucTeMBl «JHEProOAHK»», YCTAHOBIEHHBIMU
[Ipunoxenuem Ne 4 k Hacrosimum [lpaBuiam, U B cOOTBETCTBHM C 3asiBiieHueM KilneHTa Ha MOAKIIOYEHUE K
WNurepHer-banky.

1.8. 3asBieHue — 3asBieHue Kimenra, 3anonasemoe no ¢opme baHka MUCbMEHHO B MOApa3/AeiIeHUH
banka m00 ynaneHHo IMyTeM 3al0JIHEHUs] COOTBETCTBYIONIMX Tonel B Cucreme « JHEprobaHky, coaepxaiiee
npeanoxenus (odepry) Kmmenra o 3axmodennu Jloropopa o mpemocTaBieHUH OaHKOBCKOTO IMPOAYKTa C
YKa3aHUEM CYIIECTBEHHBIX YCJIOBHHA Takoro JOroBOpa M mpucoeauHeHHH K IIpaBunaM KOMIIJIEKCHOTO
0aHKOBCKOTO OOCIYXMBaHUSI U YCJOBUSM, YCTAaHOBIECHHBIM OTIENBHBIMH [IpHiIoKeHUsIMM K HACTOSAIINM
[MpaBumam. 3asBneHue SIBISIETCS HEOTHEMJIEMOW dacTblo JloroBopa KOMIUIEKCHOTO —OaHKOBCKOTO
obciyxuBanus W JloroBopa O MpeoCTaBIeHUHM OaHKOBCKOTO TNPOJYKTa, 3aKIIOYEHHOTO Ha Y CIOBHUSIX
OTJENbHOro GaHKOBCKOTO Mponykra. B pamkax nactosmux IlpaBuwi B 3aBUCMMOCTH OT BuAa OaHKOBCKOTO
npoaykTa KireHToM MoryT OBITh 0pOPMIIEHBI CIIEAYIOIINE BH/IBI 3asBICHUI:

1.8.1. 3asBienue Ha OTKPHITHE HAHKOBCKOrO c4eTa — 3asBiicHre KimeHrta cojepiaiiee mpeiioKeHus
(odepry) KinnenTa oTKpbITh 6aHKOBCKHI CUET U O 3aKJII0YeHUH J[oroBopa Ha OTKPHITHE U BeJeHHE OAHKOBCKOT'O
cYeTa ¢ yKa3aHHWEM CYIIECTBEHHBIX yCJIOBHI TaKOTO JOTOBOPA U MPHCOEANHEHNH K [IpaBuiaM KOMIUIEKCHOTO
0aHKOBCKOTO OOCITY)KUBaHHS U Y CIIOBUSIM OTKPBITHSI M BeJIeHNs1 OaHKOBCKUX cueToB (usndeckux nuil B AKB
«Oneprobank» (AO), ycraHoBnenHeiM Ilpunoxenumem Ne 1 x IlpaBmiam KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKBaHHS.

1.8.2. 3asmienue Ha OTKpbITHE BKJIaAa — 3asBieHue Kimenra comepxaiiee npeaiokenus (opepry)
Kinenta pa3MecTHTh JEHEXKHBIE CpEACTBA Ha YCIOBUAX TpeanokeHus baHka, aapecoBaHHOTO
HEOIIpEIETICHHOMY KpYTY JIULI, pa3MEIaeMOMY Ha CalTe U B oJpa3aencHusIX baHka, 1 yka3aHHBIX B 3asiBICHUU
Ha OTKpBITHE BKJaja, O 3akimoueHnu JloroBopa OGaHKOBCKOTO BKJana W mpucoennHeHun K [Ipasmimam
KOMIIJIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHHS M YCIOBUSAM pa3MelleHHs BKiIaaoB ¢usuueckux jiun B AKbB
«Oneprobank» (AO), ycraHoBieHHbIM llpmnoxkennem Ne2 k IlpaBunaMm KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KMBaHMS.

1.8.3. 3assaenue na orkpmitne CKC — 3asBienve Kimenta coziepxamiee npeaioxkenus (odepry)
Kimenta otkpeite CKC u o 3axmouenun JloroBopa BellTycka KapT ¢ ykazaHHMEM CYLIECTBEHHBIX YCIOBHH
TaKOro JOroBOpa U npucoequHeHny K [IpaBmiiam komrmiekcHOro 0aHKOBCKOro obcmyknBanus u «lIpaBumamu
BBIITyCKa, 00CTYKMBaHU U N0JIb30BaHus OankoBckuMHU kKapTamu AKB «9neprodank» (AQO)», ycTaHOBICHHBIM
[punoxennem Ne3 k [IpaBuiaM KOMIJIEKCHOTO OaHKOBCKOTO 0OCTYKHBAaHUSI.

1.8.4. 3asBienue 0 MpPUCOEIMHEHHH K MPABHJIAM IMCTAHOHOHHOI0 OAHKOBCKOIO 0O0CTyKHBAHHS
AKDB «Ineprodank» (AO) — 3asenenne Kimenra, 3amomasemoe mo ¢popme banka n mognucanHoe Kimmerrom
coOcTBeHHOPYYHO 00 1u1st mpucoeauHuBImxcs Kinentos k JIKBO- myTem caMOCTOSTENIEHOM perucTpaun
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kiaueHTa B Cucreme «JHEpro0aHk» C UCIOJIb30BaHWEM VHTepHeT-pecypca W MOATBEPXKICHHUS COTJIacus
«IIpaBmilaMu AUCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykmBaHus pusndeckux auil B AKb «2nHeprodank» (AO) ¢
ucnonb3oBanneM CHCTeMbI «DHEProOaHK»» B AIEKTPOHHOM BUE C UCIIOJIB30BAaHUEM MIPOCTOH AIIEKTPOHHON
noanucu (aHaioroM coOCTBeHHOpYYHOW moamuch) KimeHta, Ha OCHOBaHMHM KOTOPOH OCYILECTBISETCS
nogkmoueHne Knuenra k Cucreme u 3akimouerue J{oropopa AMCTaHIIMOHHOIO OaHKOBCKOTO OOCITYKUBaHHUS.
1.9. Kaunent — dusngeckoe muro, 3akmouuBiiee ¢ bamkom JIKBO, a Ttarwke [loroBop(sl) o
NpeaoCcTaBleHNH OAHKOBCKOTO MPOAYKTA.

Homyckaetcs 3axmouenue JJKbO HecoBepiieHHOIETHUM JIAIIOM B Bo3pacTe oT 14 mo 18 ¢ mpeacrasnenuem B
0aHK NUMCHMEHHOIO corjacusi 3akoHHOro IIpencTaBuTesst HECOBEPLIEHHOJETHEIO JHLA Ha MPUCOCAUHEHHE
JaHHOro nuna K [IpaBuiaM KOMIJIEKCHOTO 0aHKOBCKOTO OOCTY)KMBaHUsI M/WJIM Ha 3aKiIoueHHe ¢ baHkom -
JoroBopa o mpenocraBieHHH OaHKOBCKOTO MPOIYKTa, 0(OPMIICHHOE HOTApUAILHO MM HENOCPEACTBEHHO B
banke (Takoe coriacue He TpeOyeTcsl, €cli HECOBEPIICHHOIETHUH SIBISETCSA MOJIHOCTBIO JEECIIOCOOHBIM B
ClIydasix, IpeLyCMOTPEHHOM 3aKOHOAATeNECTBOM PD).

1.10. Oduc Banka — BHYyTpEHHHE CTPYKTYpHbIE TO/Ipa3ielicHus baHka — 10MoMHUTENbHBIE/ONEPAIHOHHBIE
oducel, ynajaeHHble paboune MecTa, a TAaKXKE HHble BHYTPEHHHE CTPYKTYpHble MojpasieneHus banka,
MMEIOIIHUE MPaBO MPEJOCTABIATh OAHKOBCKUHN MPOAYKT, OCYIIECTBISTH ONEPALUH MO0 OTKPHITHIO M BEJCHUIO
CYETOB.

1.11. TIpaBuiaa KomIjIeKcHOro OaHkoBckoro ob6cayxupanus (IIpaBmia) — Hacrosmme [lpasmia
KOMITJIEKCHOTO 0aHKOBcKoro obOcmyxuBanusi Qusmueckux nui B AKB «Oneprobank» co Bcemu ero
IIpunoxenusamMu, yka3aHHbIMU B Hactosuux [IpaBunax, yreep:xkneHssle llpencenarenem IIpasnenus banka.
[IpaBuia onpeenstoT oOLMe TON0KEHHS U YCTaHABIHUBAIOT, PETYIUPYIOT B3aUMOOTHOLIEHUS! MexX 1y bankom
u Kimenrowm nipu ipenocraBneHny baHKoBCKOTO(MX) MPOTyKTa(0B).

1.12. IIpencraButens — auIO, AciicTByromee oT UMeHNH KineHTa, MOJTHOMOYHS KOTOPOTOOCHOBAHBI Ha
3aKOHE, aKTe€ TOCYJapCTBEHHOI'O OpraHa WM OpraHa MECTHOIO CaMOYIpaBJICHHs WJIM Ha OCHOBaHUH
JIOBEPEHHOCTH, BbIIaHHON KimneHToM.

1.13. Caiit — opunmansHeii caiit banka B mHQOpMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT»
www.energobank.ru.

1.14. Cucrema «JHeprodaHk» - aBTOMATH3UPOBAHHAs OAHKOBCKAs CHCTEMa, MPEIyCMaTPHBAOIIAs
3JIEKTPOHHBIN JOKYMEHTO000POT (IpreM/niepeada 3IeKTPOHHBIX JOKYMEHTOB) Mexay bankom u Kinenramu,
npenocTasisomas Kiuearam BO3MOXHOCTD yJaJICHHOTO yNpaBieHUs OaHKOBCKMMHU cueTaMH (BKJagaMHu), a
TaKXe NOJIy4eHHs] OaHKOBCKHX YCIyT uyepe3 ceThb MHTepHeT, obecneunBaromas (GopMUpOBaHHUE, Tepenady,
pETUCTpAIMIO UCTIONTHEHHE U XpaHeHue Pacropspkennii KimmeHToB, W poBe/ieHHe Ha UX OCHOBE (PMHAHCOBBIX
Y MHBIX Ollepanui

1.15. Cucrema 6bicTpbix miarexeit (CBII) — cepBrc mocpeacTBOM KOTOPOro OCYLIECTBISIETCS TEPEBOJT
JIEHEHBIX CPEJICTB MEX Iy KiueHTaMu banka u knuentamu 6ankoB-ydacTHUKOB CBII. Oneparopom Cuctemsl
OBICTPBIX IJIaTEXEH M ee pacyeTHBIM LEHTpOM sBisieTcss bank Poccum, onepanyoHHBIM M IJIaTEKHBIM
KJIMPUHTOBBIM LeHTpoM — HannonanbHas cuctema mnarexsbix kapT (AO «HCIIK»).

1.16. Cuer — cuer, orTkpsiBaeMblii bankom Kinenty B cooTBercTBHH ¢ J[OrOBOPOM O MpPEIOCTAaBICHUM
0aHKOBCKOTI'O MPOAYKTa, 3aKioueHHbIM B pamkax JKBO, Ha YcnoBusix, ycranoBneHHbIX lIpuioskeHusMu k
HactosiuM [IpaBunam, u B cooTBeTcTBUU C 3asBieHueM Kimenra. B pamkax nactosmux [IpaBun Knuenty
MOTYT OBITh OTKPBITHI Ciieaytonue BuIbl CUeTOB:

1.16.1. Tekymmii cyer — cyer, OTKphiBaeMblii Bankom KIMEHTy aj1s OCYLIECTBIEHMs OIEpaluii, He
CBA3aHHBIX C BEJICHUEM NPEANPUHUMATEIBCKON JIEATENBHOCTH, B COOTBETCTBUH C JIOrOBOPOM Ha OTKPBITHE U
BejieHre 0aHKOBCKOTO cueTa U 3asBieHreM KimeHTa Ha OTKpBITHE OAaHKOBCKOT'O CUETA;

1.16.2. Cuer BKJIafa — IMIEBOM cueT OAHKOBCKOIO BKJIa/a (IEM03UTa), OTKphiBaeMbiii bankom Kiuenry,
JUIsl BHECEHHUSI CYMMBI Bkiana m oTpaskeHus Bcex omepanuid mo Bxiany, oTkpsiBaemelii bankom Knuenrty B
cooTBeTcTBHH C JIoroBopoM 0aHKOBCKOTO BKIaJia u 3asiBieHueM KiMeHTa Ha OTKPBITHE COOTBETCTBYIOIIECTO
BHJIa BKJIAJA;

1.16.3. Cneunanpnbiii kaprounsiii cdyer (CKC) — cuer, koropsiii bank orkpeiBaer Kimenty na
OCHOBaHUM 3aKJII0YEHHOro ¢ HUM JloroBopa Beimycka KapT mis mpoBeneHus pacyeToB IO OIEpaIysM,
COBEpIIaeMbIM C UCTIONB30BaHueM KapT.

1.17. Tapu¢gsr banka (Tapu¢wbl) — neiictByromme cOopHukH ycioBuii, TapudoB banka u, ecnu
NPUMEHUMO, TIPOIIEHTHBIX CTABOK JIIsl (PM3MYECKUX JIHII, 33 YCIyTH baHka, ycTaHaBIMBAIOIIUE B TOM YHCIIE
pasMep BO3HArpakJeHus, B3uMaeMoro bankom ¢ pu3nvecknx Il 38 TPEIOCTABICHUE H/MITHCOIIPOBOXKICHUE
BbankoBckoro(ux) mnpoaykTa(oB), a TakkKe Ha MPEeJOCTaBICHHE HHBIX yciayr baHkowm, sBistommecs
HeoTheMIteMol yacteio JIKBO.

1.18. YcrpoiictBo camoobcayxkuBanus (YC) — dJICKTPOHHBIN HPOrPaMMHO-TEXHUYECKHH KOMILICKC
banka (OaHKkOMaT, TepMHHAl CaMOOOCIYXKHMBaHMS U Jpyrue), mnospoisttommii KimeHTy cocTaBiATh,
yIOCTOBEpATh M IepedaBarh B bank Pacmopsbkenus/3assiaeHus BII, B ToMm uwncie mpenHa3sHaYCHHBIN IS
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BbIJauu (IIprieMa) HAJMYHBIX JCHEKHBIX CPENICTB/OCYIIECTBICHHS IMEPeBOJa ICHEKHBIX CPEACTB B pamKax
MPUMEHAEMBIX (HOpM Oe3HATMIHBIX PACUETOB H T.IT.
1.19. ®enepanbubiii 3akon Ne 115-®3 — Denepanphbii 3akon Ne 115-®3 ot 07.08.2001 «O
NPOTUBOJEHCTBUM  JIeraju3alud  (OTMBIBAHMIO) JIOXOJOB, IMOJYYCHHBIX MPECTyIHBIM MyTeM, U
(UHAHCHPOBAHUIO TEPPOPH3IMAY).
1.20. HNnenTudukanus — COBOKYITHOCTh MEPOIPUATHH 110 YCTaHOBICHHIO onpeiesieHHbIX DenepansHbiM
3akoHOM oT (07.08.2001 Ne 115-®3 «O npoTuBOAeHCTBUY JieTann3alnui (OTMBIBAHHUIO) TOX0J0B, OTY4YEeHHBIX
NPECTYIHBIM IyTeM, W (UHAHCUPOBAHUIO TEPPOPU3Ma» CBEJCHUA O KIUEHTaX, WX MPEICTABUTEISX,
BBITOJONIpHOOpeTaTeNsIX, OeHe(PUIIMAPHBIX BIAACIbLaX U MOATBEPKACHHIO JOCTOBEPHOCTH 3THX CBEACHUH C
WCIIOJIb30BaHUEM OPHTHHAIOB JOKYMEHTOB M (WJIM) HajiexamuM oO0pa3oM 3aBEpeHHBIX KONMWU U (WiH)
TOCYJAPCTBEHHBIX U MHBIX HH()OPMAIIMOHHBIX CHCTEM.
1.21. DaekTpoHHbI a0kymeHT (DJ[) — mOoKyMeHT B sjekTpoHHOU (opme, moamucanubiii ACII,
o0ecrieyrBaloONINid IOPUINYECKH 3HAYMMBIA 00MeH uH(opmanueld Mexxay bankom n Kinnenrom, BToM ymcie
SBIISIONINIICS OCHOBaHMEM /sl COBeplIeHwWs baHKOM omepanwii/eiicTBuii 1o mopydeHuto Knmenta u
UMCIOIUI pPaBHYIO HOPUAMYECKYIO CHIYy C JIOKyMEHTaMH B THChbMEHHOW QopMe, COOCTBEHHOPYYHO
noanucaHHeIME KireHToM.

B cnywae, eciu TepMHH, YKa3aHHBI B MPUIOKEHUAX K HactosuuM [lpaBuiam, umeer HHOE
ompeJieNicHe, YeM yKa3aHo Bbimie, CTOPOHBI MUCXOAAT W3 MPHOPUTETHOCTH TAKOTO OMPEACICHHUS COTIACHO
COOTBETCTBYIOIIETO MPHIIOKECHHUSI.

2. HNPEIMET JOI'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

2.1. JAKBO onpexensier o0iue ycloBHs U MOPSAOK NpeaoctaBieHus: bankom KimeHTy KOMIIEKCHOTO
0aHKOBCKOTO OOCIY)KMBaHHs, a TaKXe YCIOBUS M TOPSOOK 3aKIIOUEHHS OTAENbHBIX JloroBopoB o
NpeaoCcTaBleHnH 0aHKOBCKOTO MpoaykTa B pamkax JJKBO.

2.2. [Ipenocrapnenne bankom Kimenty GankoBckoro mpoaykta B pamkax JKBO ocymiectsisercs
bankoM B 3aBECHMOCTH OT BHJIa 0aHKOBCKOTO TIpoaykTa B Oducax banka (B COOTBETCTBUM C PEKUMOM PabOTHI
OducoB banka, ycranoenenHeiM bankom) mnu/m B Cucreme «HEproOaHk» MpH HAIMYAK TEXHUYECKOU
BO3MOKHOCTU. Yepe3 cucremy «DHeprobank» Kiment smpase 3akmounTth JloroBop 0 mpenocTaBieHHN
0aHKOBCKOTO MPOAYKTa, pU yciaoBuH, yTo KimenT noaxmoyen k Cucreme « 9HeprodaHk» v MPUCOCTUHHICS
k JIKBO.

2.3. 3akmovenne [IKBO ocymiectisieTcst myteM oQopMiieHHs 3asBICHUS B JBYX SK3EMIUIIpPax IO
¢dopme, ycranosnenHoit bankom, npu oOpamennu Knenrta B Oduc banka, B TOM 4uciie ¢ LEIbIo 3aKIII0YCHUS
JoroBopa o npegocraBieHHH OAaHKOBCKOTO MPOAYKTA.

B mensx uaeHTUQUKANMU KIUEHT 00s3aH MPEJOCTaBUTh B baHK JOKYMEHT, yJOCTOBEPSIOIINNA JINYHOCTh B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit denepanun, a TakKe UHbIE JOKYMEHTHI, IEPEYeHb KOTOPBIX
ompenenseTcs baHKOM B COOTBETCTBMM € TpeOOBaHMSIMHU 3aKoHonarenbcTBa Poccuiickoit Peneparuy,
HOpPMAaTUBHBIX akTOB banka Poccun 1 BHyTpHOAHKOBCKHX JIOKYMEHTOB.

3asBneHuenoaAnuchBaeTcss KimMeHToM COOCTBEHHOPYYHO W SIBJSIETCSl €0 COIVIaCHEeM Ha IMPUCOCAMHEHHE K
HactosmuM [IpaBrnam. 3asBiieHue ABISETCS TOKYMEHTOM, MOoATBepKAaromuM (akt 3akmroueHus JJKbBO. Onun
IK3EeMILISIP 3asBIICHHs OCTaeTCsl B baHke U ABJseTCS, B TOM YHCIIe, OCHOBAaHHEM [T 00pabOTKH MePCOHAIBHBIX
naHHbIXx KimenTa B cooTBeTcTBHU ¢ TpeOoBaHusMu PDegepanbHoro 3akoHa ot 27.07.2006r. Nel52-d3 «O
MEPCOHANIBHBIX JaHHBIX». BTopoii ak3emmisap 3adBineHus ¢ oTMeTKO# baHka o mpunATuy, nepeaaercsa Kinenty.
JKBO cunTaeTcs 3aKIH04eHHBIM C AaThl HONy4YeHHst baHkoM aruHO oT KineHTa NMcbMEHHOT0 NOATBEPK ACHUS
0 TMIPUCOEANHEHNH K HacTosmumM [IpaBumam.

[Ipu npusATHY 3asBIeHNS KIMEHTA COTPYIHUK baHka mpocTaBisieT OTMETKY (IITamir) 0 NpuHATHH OoT KinenTa
3asBnenus (MMCbMEHHOTO MOATBEPXKIECHHS) O MPUCOETUHEHNH K HacTosiuM [lpaBuiam ¢ mpocTaBieHHEM B
COOTBETCTBYIOIIEM paszziesie 3asBIeHHs JaThl U MOANNCH cOTpyAHNKa banka npuHsBIIero 3asBieHue.

2.4. Knuent BmpaBe BOCTIONB30BaThCA JTIOOBIM OAaHKOBCKHM IMPOIYKTOM, IpenocTaBisieMbiM bankoMm B
pamkax JIKBO, 3akimto4nB B opsAaKe, yCTAaHOBIEHHOM HacTosiuMu [IpaBmiaMu, JloroBop o npenocraBieHun
0aHKOBCKOTO TIPOAyKTa Ha YychoBusx moboro Ilpmnoxenns kx nHacrosmuMm IlpaBumam. JloroBop o
MpeIocTaBIeHNH 0AHKOBCKOTO MPOAYKTa CUMTAETCS 3aKIIOUEHHBIM C JIaThl MMOATBEPKICHUS baHKoM akienTa
npennoxenus (opeptsl) Knnenra, opopmienHolt B Buae 3asBieHus, 1o popme, ycTaHOBICHHONH baHKoM.

2.5. KommnekcHnoe OaHkoBckoe oOcimyxuBaHue KIMEHTOB OCYIIECTBISIETCS B COOTBETCTBHH C
3akoHOAarenbcTBOM Poccuiickoit @enepanmun u JAKBO. 3axmouenne JIKbO ocymecTBisgercs myTeM
npucoenuHenuss Knuenrta k IlpaBunam B menom B cooTBeTcTBHM ¢ 1.1 cT.428 I'paxnanckoro Konekca
Poccuiickort ®denepanmu, npu obOpameHun Kimenta B bank (B T.4. ¢ menbio 3akmodeHus [loroBopa o
IPEIOCTABICHUH OaHKOBCKOI'O IIPOAYKTA) U 3aKJII04eHus Joropopa o npeaocTaBieHul 0aHKOBCKOI'O IPOyKTa
B COOTBETCTBHH C MOPSIKOM,yCTaHOBJICHHBIM 3TUM [IOTOBOPOM O MPEAOCTAaBICHUN OaHKOBCKOT'O MPOAYKTA.
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2.6. 3axmouenne/IKbBO o3znauaet npunstue Kimenrom Ilpasun u Tapudos, B TOM yHcie ¢ y4eTOM HX
W3MEHEHHUH, TOJIHOCThIO, coryacue co Bcemu ycioBusaMu JIKBO u 0053aTelbcTBO WX HEYKOCHHTEIBHO
co0moaaTh.

2.7. B pamkax 3akmrouennoro JIKBO bank, npu nHeoOxommmoctH, otkpeiBaeT Kimenty Cuet/Kapry.
Cuet/KapTa OTKpbIBa€TCsl B COOTBETCTBUH U B 3aBUCUMOCTH OT 3aKJr04aeMoro JloroBopa o mpenocraBieHHH
0aHKOBCKOTO MPOIYKTA.

2.8. [IpaBuna, AKBO u Tapudsl o6s3atensHbl 11 ncnonHeHust bankom n Knuentom,ecnu [IpaBunamu
MpsIMO HE yCTaHOBIIEHO WHOE. B wactu, He yperynupoBanHoi [Ipasunamu, JIKBO, Tapudamu u Jorosopom o
NpeOCTaBlIeHNH OaHKOBCKOTO MPOAYKTa NMpH MpeaocTaBieHHH baHkoBckoro(unx) mponykra(oB) CTOpOHBI
PYKOBOJCTBYIOTCS HOPMaMH JEUCTBYIOLLErO 3aKOHOAaTeNbeTBa Poceniickon denepanuu.

2.9. 3axmodas JIKBO, KimueHnT moarBepxkmaer, 9To OH O3HAKOMIIEH C jeWcTByromuMu llpaBunamu u
Tapudamu, npucoeqununcs x [Ipasunam u Tapudam, npunsn [IpaBuna u TapudsInonHOCTEIO, COTTIaCeH CO
Bcemu ycioBusimu IKBO u 00s13yeTcst nX HEYKOCHUTENBHO COOMIOAATE.

2.10. Bce IIpunokenus, ykazaHHbIE B HACTOAINX [IpaBuiax, ABISAIOTCSA €70 HEOTHEMIIEMBIMH YaCTSIMH.
2.11. Jlro6oe duznueckoe au0 MoxkeT 03HaKOMHUTHCS ¢ [IpaBunamu B Oduce banka, B cetn MHTepHeT Ha
caiite banka www.energobank.ru, a Takke TMOJYYHTh SK3EMIUIAP ACHCTBYIOWmICH pemakiuuu [IpaBui,
obparuBmuck B Oduc banka.

2.12. [Ipu otkpeituu CueroB, CyeToB BKJIaOB, TeKyIIMX CUETOB, BbITycke KapT ¢ ncnosp3oBaHHEM
Cucremsr «9Heprodank», baHk pykoBoacTByeTcst nMetomuMucs B banke Ha maTy 3aKIIOYeHHUS HACTOAIIETO
AKBO cBepennsmu o Kimenrte, momydeHHBIMH B pe3yibTaTe MpoBeneHHs uaeHTHukanuu KiueHTta B
COOTBETCTBHUH ¢ TpeOOBaHUSIMHU 3aKOHOaTENbCTBa Poccuiickoii denepalivu 0 IPOTUBOACHCTBUY JICTATH3AIUN
(OTMBIBAaHHIO) JIOXO/I0B, TOJYYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCUPOBAHUIO Teppopu3Ma. B ciydae, ecnu
Ha Jary nojadyd B baHk OJEKTpOHHOro AOKyMEHTa O mnpenoctaBieHun yciayru B pamkax JKBO c
ucnonb3oBanueM Cucrembl «OHeproOaHk», numeromuecs B banke cBenenus o Kimenre He cOOTBETCTBYIOT
neiicrButenbHOCTH KineHT 00s13aH cooOmuTh B bank 00 n3MeHeHuu ceneHuid o KnmeHte B JieHb mopaqu
TaKOT'O 3asIBJICHHS.

Ecnu nHOE HE NpenyCMOTPEHO YCIOBHAMH MIPEIOCTAaBICHMS YCIIYT, OKa3blBaeMbIX bankoM KnneHTty B pamkax
Hacrosimero JIKBO, bank BmpaBe Hampammare KiweHTy cooOmieHnsi WHPOPMAIMOHHOTO W PEKIAMHOTO
xapakTepa 00 yciyrax banka ninm ero napTHepoB, B TOM YHCIIE COOOIIECHHS O HACTYTJICHUU CPOKOB UCIIOTHEHUS
o0si3atenscTB Kimenra nepen bankom 1o morameHuro 3aJ0/KEHHOCTH M BO3HHUKHOBEHHMH MPOCPOYECHHON
3aJI0JDKEHHOCTH 10 HMerIuMcs Tepell bankom o0s3arenbcTBaM JIIOOBIM M3 CIEAYIOHMIUX CHOCOOOB:
nocpenactBoM Cucrembl «DHEprodaHk», Tene(OHHbIE MEPEroBOpHl, MOYTOBEIE OTIpaBIICHUS, TelerpadHbie
coobmenusi, SMS -cooOmienus, Push - yBenomieHusi, TEKCTOBbIE, TOJIOCOBbIE W HHBIE COOOILICHHS,
nepeaaBaeMble 10 CETSAM 3JIEKTPOCBSA3M, B TOM YHCIE IOABIKHON panuoreneOHHON CBSI3U W/HIU C
ucnoabs3oBanreM cetu MuTtepHeT. KimeHT B m060€e Bpemsi BIIpaBe HAIPaBUTh B baHK MHCbMEHHOE 3asBIICHUE
00 oTka3ze nosryyeHus cooOmeHnit banka pexkinaMHOro xapakrepa.

3. INPABA U OBA3AHHOCTHU CTOPOH

3.1 Kaunenr Bnpase:

3.1.1.  TIpooauts stobbie npeaycmorpennsie IKBO u Tapudamu, u He 3anpelieHHbIe IEHCTBYIOIMM
3akoHogarenbcTBoM Poccuiickoit ®enepaunn omnepanuu no Cuery/Kapre, KpoMe omnepauuii, CBSI3aHHBIX C
ocymiecTBieHrneM KIneHToM npeanpuHIMAaTENbCKON I TENbHOCTH.

KimenT BopaBe rmosryuaTh A€HEKHBIE CPENICTBA, a TAK)KE COBEPILIATH ONIEPAIINH MO IIEPEBOLY IEHEKHBIX CPE/ICTB
no Cuety/Kapre ¢ ykazaHHeM B KaueCTBE HACHTH()HUKATOPA PEKBU3UTOB MOJIyYaTessl ACHEXKHBIX CPEJCTB, B T.4.
HOMepa coToBoro Tteiedona momydaTens (mo Cucreme ObICcTpbhix Matexer (mamee-CbIl) mpu Hammanu
3akmovenHoro Jlorosopa JIBO), kak BHyTpu 0aHka, Tak 1 Ha Cuet/KapTy 00CyXHMBalOLIHiiCS B CTOPOHHEH
KpeAUTHON oprann3anuuu. KnueHt cornamaercs Ha oJlydeHUe JEHEKHBIX CPEJICTB TP COBEPIIIEHNH NTEPEBOAA
C HCHOJIb30BaHUEM €r0 HOMEpa COTOBOro TejieoHa B KAUeCTBE PEKBH3HMTOB IOIydYaTeNsl ICHEKHBIXCPEICTB.
KnmenT Takxe cormamaercs u mopy4yaeT baHKy MpH COBEpIIEHHH TNEpeBOJa C WCIOJIB30BAaHHEM HOMeEpa
COTOBOTO TesieOoHa, B TOM 4ncIe, ecnu KimeHT siBnsieTcs nmomydaTesieM JASHEKHBIX CPEACTB, MPEIOCTABIIATh
banky Poccun, AO «HCIIK» (115184, r. Mocksa, yn. Tatapckas b., mom 11) kak omepanuoHHOMY H
IaTéXHOMY KIHpUHTOBOMY IeHTpY(aanee — OIIKL), KpeTUTHBIM OpTaHu3aIusaM, SBISIOIIUMCS Y9aCTHUKAMHU
CFBIl, nnatensbiuKy/mony4yaTento, 1 HHbIM YYaCTHHKaM PacueToB, HEOOXOAUMBIE JIJIsl COBEPIICHHUS OTIEPAITUH
0 IEpEBOY ACHEKHBIXCPEICTB AaHHble KieHTa, a Takxke HHQOpMAIHIO O CaMOM MEPEBOJIE U O BOBMOKHOCTH
Banka coBepwuTh MEpeBO] C HCIOJIL30BAaHMEM HOMEpa COTOBOTO TeledoHa B KayecTBEe MACHTH(UKATOPa
PEKBH3UTOB MOTydYaTeNs ICHEeKHBIX cpencTB. HpopManus o mopsaKe u YCIOBUSAX COBEPLICHUS IIEPEBOIOB 110
Cuyeram/KapraM ¢ HCHONB30BaHMEM HOMEpa COTOBOrO TelieoHa, B TOM YHUCIE O MOPSAKE 3a4HCIICHUS
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JICHEKHBIX cpeAcTB KimeHTy M pa3mepe KOMHMCCHHU 3a COBEpIIEHHS yKa3aHHBIX NEPEBOJOB COACPIKUTCS B
Tapudax banka.

3.1.2.  Pacnopspkatbest cpenctBamu, Haxojsmmmucs Ha Cuere/Kapre B COOTBETCTBHH C TIOPSIKOM,
ompeesieHHOM B JIoroBOpe 0 MpeAoCcTaBICHUH 0aHKOBCKOTO MPOAYKTA.

3.1.3.  Ilpu Buecenun bankom (B coorBercTBuu ¢ 1.11.3.3.13. IIpaBuin) usMeHeHHH 1 10NOAHEeHUIAB [IpaBuia
u/unmn Tapudsl oTKazaTbCs OT yKasaHHBIX HW3MeHeHui. Ilpum sTom KiumeHT 00s3aH 10 OaThl BCTYIUICHHS
W3MEHEHUH B AeHCTBHE, 00eCIIeYNTh OTHOBPEMEHHOE BBHITIOJHEHUE CIIEAYIONINX YCIOBHA:

- odopmuTts B Oduce banka 3asBnenue ycraHosiaeHHoi bankom dopmsl o pactopxkennn IKBO, B T.4.
HoroBopa(oB) o mpegocTaBieHNH 0aHKOBCKOTO MPOIYKTA;

- o0ecrieunTh UCTIONTHEHKE 00s13aTenbeTB Nepes bankom B pamkax Jlorosopa KBO B monnomoObeme B
COOTBETCTBUHU C 1.7 HacTosmux [IpaBu.

Taxoit otkasz Kimmenra B nessix JIKBO sBnsercs yBenomnennem banka Kimmentom o pacropxenrnn JIKBO.
Cosepuienue Knuenrom mo0oi 6aHKOBCKOH Omepaiyy, BKI0Yas COOOIEHHE PEKBU3UTOB AJIsl TIEPEUUCIICHUS
B €r0 IOJIb3Y IEHEKHBIX CPEICTB, SBIIACTCS MOATBEPKACHUEM 3HAHUS IEHCTBYIOIUX HA MOMEHT COBEPILIECHUS
onepauun Tapu¢os, B3UMaeMbIX 3a COBEpIIECHHE (B TOM YHCIIE U3MEHSEMBIX) U UX aKLENTOM IEHCTBUSIMU.
Ecnu no Bctymnenus B cuity HoBo# penakuuu [IpaBun w/mnm Tapudos bankom He momyweno ot Kimenta
nucbMeHHoe 3asBieHne o pactopskeHnn HKBO, nanHoe oOCTOSTENBCTBO siBIsieTcs coryacueM KimeHTa c
HoBOH penakuueit [IpaBun w/mmm Tapudor B cootBeTcTBUM ¢ 1.2 ¢T.438 ['pakmanckoro koaekca Poccuiickoit
®denepauuu.

3.1.4.  Jlocpouno pacropruyts JIKBO B 11060€ BpeMsi, B TOM YHUCIE, B CIy4ae HECOINIACHAC BHOCHMBIMU
bankom m3meneHnsmMu w/mnu pononHeHwsiMu B ycioBus JIKBO, [lpunoxenns xk Hemy w/mmu Tapudsr B
MOpSAKE, YCTaHOBJICHHOM M.7 Hactosimx [IpaBun, eciiv MHOW MOpSAAOK HE NpeaycMoTpeH [loroBopamu o
NpeOoCTaBlIeHNH OAHKOBCKOTO MPOAYKTA.

3.1.5. Ilpumenstr wuHble mpaBa Kimenra, ycraHoBieHHbIe J[OrOBOpoM(aMu) O TIPEIOCTABICHHUH
0aHKOBCKOTO MPOAYKTA.

3.2. KiueHT 06s13aH:

3.2.1.  CoGmrogars IIpasuna, ycnosust JIKBO, Tapudel. O6s3yeTcs BBIIONHATE TpeGoBanus PykoBojicTBa
[Tonp3oBaTenst CUCTEMBl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY:XKHMBaHHSA «DHEprodaHk», PexoMeHnmanuu s
¢du3nUecKux Il Mo 0e30MacCHOMY MCIIOJNB30BAaHHUIO CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO 0OCTYKHBaHUSI
«OHEeprobdaHK».

3.2.2.  Coobmars banky HeoOXOAMMbIE W JOCTOBEPHBIE CBEJIEHHsS O cebe, BBINOJONPHOOpETATENSX,
NpEACTABUTENSIX M OCHE(PUIMAPHBIX BIIA/ICbIIAX.

3.2.3.  OmnaumBars yciuyru banka B coorBercTBuu ¢ neiictyrorumu [pasmwiamu, JIKBO, Tapupamu.

ITo cornamenuto ¢ KnreHToMm, 3aKioyaeMoMy MO MUCHbMEHHOMY TMpeliokeHuro baHka o HOBbIX Tapudax,
pa3mMemaemMoMy B oducax banka u Ha web-caiite banka no agpecy B cetu MHTepHeT: Www.energobank.ru xe
MeHee 4eM 3a 10 KaneHmapHbIX JHEH 1O BCTYIUICHUS W3MEHEHHWH B CHIIy, €CIM MHOE HE MPETyCMOTPEHO B
[Mpunoxenusix k HactosmuM [IpaBmiam , myrem aknenTta Kimentom m3menenuit TapudoB neiicTBUSAMH
Knuenra no coBepiieHno TapuduIMpyeMbix OAHKOBCKHX OTepanuil B MepHoJl cpoka neicTBus Jlorosopa,
Tapudsl U3MEHAIOTCSL.

3.2.4. IIpenocTaBnsaTe B baHk mo nepBomy TpeOoBaHMIO JTIOOBIE TOKYMEHTHI U CBElIEHHS, HEOOXOAUMBIE
banky anst ocymiectBieHust (GyHKIWH, MPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoi
Denepanyu (B T.4. BAIIOTHBIM 3aKOHOAATENBCTBOM Poccuiickoit denepaini) B yCTaHOBICHHBIE JEHCTBYIOLIIM
3akoHogarenbeTBoM Poccniickoit @enepanuu, [lpaBunamu u/JloroBopamu cpoku.

3.2.5.  He wucnonb3oBath bankosckuii npoxykt w/wianm Cuer w/wiam Kapry Juisi mpoBeeHWs OMEpalluii,
CBA3AaHHBIX C ocyllecTBiIeHHEM KIIMEHTOM MpeanpUHUMATENBCKON AEATEIbHOCTH WM YaCTHOW MPAKTHUKH,
W/WIM ¢ HapyLIeHWEeM JeHCTBYIOLIEro 3akoHoAaTeNnbcTBa Poccuiickoit denepanuu (B TOM YUCIie BaJIOTHOTO
3akoHoAarenbpcTBa Poccniickoit deneparum).

3.2.6.  Bemonusrs TpeboBanue BaHka 1Mo cOOMIOAEHUIO IEHCTBYIONMX 3aKOHOB, HHBIX MPABOBBIX aKTOB,
pernamMeHTHpyoIMX B3auMooTHomeHus Kinenta ¢ bankom.

3.2.7.  OcyuecTBIsTh paCYETHO-KACCOBBIE ONEPAIIMH B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccwuiickoi ®@enepannn.

3.2.8.  Hudopmuposars bank 06 u3meHeHunu B TeyeHue cpoka jeiictsus JJKBO mepcoHanbHBIX JAHHBIX O
cebe, [IpeacraBuTtensx, JOBEPEHHBIX JIHIAX, 00 H3MEHEHHUH JJAHHBIX JJOKYMEHTA, YJ0CTOBEPSIONIET0 THYHOCTb,
Oamunu Umenn OtyecTBa, aipecos (B TOM YHCIIE aipeca PETUCTPALMH WIIK MECTa JKUTEIIBCTBA, JJIEKTPOHHOM
MOYTHI U JAp.), KOHTAKTHBIX TeJIe()OHOB, B TOM YHCIIE B CIy4ae U3MEHEHHs] HAJIOTOBOTO cTaryca "pe3uieHT /
HEpEe3UJeHT", W 00 WHBIX JAaHHBIX, KOTOPhIE MOTYT TOBIHATH Ha HCHOJHEHWE 00s3aTenbcTB Kimenra, He
nmo3zgaee S5 (Ilatm) paboumx mHEW ¢ AaThl BO3HUKHOBEHHMS YKa3aHHBIX w3MeHeHui. Kiment m baHk
JOTOBOPWJINCH O TOM, YTO Takoe HH(POPMUPOBAHHE MOXKET OCYIIECTBISATHCA MO ycMoTpeHuio Kimenra
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CIIEAYIOMIMMH CIIOCO0aMHU:

- 3aKa3HBIM MUCBMOM C yBenomieHueM B aapec Oduca banka;

- MyTeM NpeA0CTaBICHHUS MUCHBMEHHOT'O 3asBJICHUS B MPon3BoIbHOHN hopme B Oduc banka;

- WHBIMH CIIOCOOAaMHM, yCTaHOBIEHHBIMU JlOTOBOPOM O MPENOCTaBICHHH OaHKOBCKOTO MPOIYKTA.

B cnydae usmenenus (3aMeHbI) TOKYMEHTA, YAOCTOBEPSIOIETO JIUYHOCTh, KITMEHT TNYHONPENOCTaBIsSIET €ro
opurnHan B Oduc banka. OTBETCTBEHHOCTh 32 BO3MOXHbIE HEONaronpusTHbIE MOCIEACTBUS, CBSI3aHHBIC C
HECBOEBpEeMeHHbIM HH(pOpMHpoBaHWeM baHka 00 yKa3aHHBIX W3MEHEHHUSIX, a TaKXKe 3a HEeIpe/ICTaBICHUE
MPEIYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepauuu CBEACHUNH U JOKYMEHTOB
HeceT Kimment. Knuent cornacen, 4ro npu 1000M W3MEHEHUH cBeAeHui o KnrenTe, BKiIrouas crnocoObl CBSI3H,
OH 00513aH He3aMe INTEIFHO OTMEHUTH WHBIE BUIBI CBS3H M TIPEAOCTABISTh baHKY aKkTyanbHbIe (M3MEHEHHBIC)
JTaHHBIE, B CBS3M C YeM, baHK cunTaeT Jr00ble CBeIeHHS KaK OTIOIHUTENbHBIE TTOKa HET MPSIMBIX CBEEHHA 00
UX OTMEHE.

3.2.9. CamocrositennbHO KOHTpONMpoBath coctosiune Cuera/KapThl W JBWKEHHE CPEICTB ITI0 HEMY,
JocTaTogHOCTH cpencTB Ha Cuete/Kapre, He0OXOMMMBIX IS OTLIATHI OTIEpaITiil U ciEcanus baHkoMm KoMuccHit
3a TPOBEJCHHE Omepaluid, NpegycMOTpeHHbIX Tapudamu, neiictByrommmu B baHke Ha AaTy COBEpILICHHS
OTIepaIy.

3.2.10. Bmuectu nu60 nepeunciauts Ha Cuer/Kapry nenexnyro cymmy B coorBercTBuu ¢ Tapudamu, JJKBO.
3.2.11. CgoeBpeMeHHO ¥ TIONHO OIUIauYMBaTh yciayru banka mo JIKBO u J[oroBopy O MHpeaocTaBieHHN
OanKoBCcKOTO MMpoIyKTa cornacHo Tapudam banka u Ycnosusam. K Momenty ucreuenus cpoka neticteust JIKbO
MOJIHOCTBIO MOTACUTh BCIO UMEIOLyIocs nepenbankoM 3agomxeHHocTs coraacHo JIKBO.

3.2.12. Tlepen cosepuicHuemM w0060l onepauuu Kiunent/IIpeacraButens 00A3yeTcss O3HAKOMHTBCS
CaMOCTOSITENTFHO C YycioBusaMHU aelicTByromux Ilpasun, TapudoB u [Joroopa(oB) o mpemocTaBIeHUN
0aHKOBCKOTO TIPOAYKTAa U X U3MEHEHUSIMH, O KOTOPHIX baHK yBeOMIISET MyTeM MyOIWYHOTO OMOBEIICHUS:
pa3Mmerienus HOBO# Bepcuu [Ipaswn w/wnu Tapudos B Oducebanka w/unu B cetn MHTepHET Ha calite banka
www.energobank.ru. B gomonHeHre K yKa3aHHBIM BbIIIE CIoco0aM MyOIMYHOTO pa3MenieH s HH(HOpMaIHu
bank BmpaBe moBomuTh 3Ty uHGMOpMaNUi0 A0 TOoTeHIWaNbHBIX KimentoB m KimentoB banka wHBIMEU
cnocobamu. MomeHnToM o3HakomMiteHus1 KineHra ¢ myOnuaHoO pa3MenieHHOW HHPOPMAaLUe CYUTAETC MOMEHT,
Cc KoToporo »Ta wuHpopmanusi Obuta pa3MmenieHa Ha caiiTe banka WM B moxapaszneneHusix banka,
00CTYXKUBAOMINX (PU3NIESCKUAX JTUIL.

3.2.13. He pexe oxHoro pasa B 10 (1ecsTh) KaJeHIapHBIX JHEN 3HAKOMUTBLCS ¢ MH(pOPMALUEH, TyOINIHO
pasmemaemoii bankom B coorBerctBuu c¢ [lpaBunamm, JKBO, Tapudamu. Ilpu srom baHk He Hecer
OTBETCTBEHHOCTH, €CJIM MyOJWYHO pa3MelleHHas nHpopMaius He Oblia TMONydeHa /WM HW3y4YeHa W/WITU
MpaBWIBHO MoHsTa Kinentom.

3.2.14. HcnonusaTh WHBIE 00S3aTENBCTBA, YCTAHOBJIECHHBIE MO JIOrOBOPY O MPEIOCTABIEHUH GAHKOBCKOIO
MPOYKTA.

3.2.15. B cnyuae 3akmouenus JIorosopa o mpeaocTaBieHuu 0aHKOBCKOrO NpoayKTa ¢ KIIMeHToM, MMEoIUM
rpaxnanctBo CILIA, B cBs3u ¢ ucrnosHeHueMm tpeboanmii 3akoHa CIIA «O HaNOrOBOW JIMCHHUIUIMHE B
OTHOIIEHWH HWHOCTpaHHbIX cueToBy» (Foreign Account Tax Compliance Act — FATCA) cBoeBpeMeHHO
NPEJOCTaBIATh baHKy MO ero MUCBMEHHOMY 3amlpocy Bce HeOOXOAMMbIE JTOKYMEHTHI M WH(OpMAaIHIo,
OTHOCSIIYIOCS K OIepalusM U Iriarexkam, nognanarommm non chepy nericteus FATCA, mia ueneit
MoCIeAyIONIel nepenaun baHkoM yKa3aHHBIX JOKYMEHTOB W MH(OpPMAIMH YTIOJTHOMOYEHHBIM HaJOTOBBIM
OpraHaM W areHTaM.

3.2.16. TIpu ocyuiecTBJIEHUH OIEPAlUi C HEPE3UIECHTAMH YYMTHIBATh TPEOOBAHMS, YCTAHOBIEHHBIE
JIEUCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepannu, HOpMaTUBHBIMU akTamu banka Poccun u
BHYTPUOAHKOBCKHMH JOKYMEHTAMU.

3.2.17. KuueHT NpU3HAET U CTOPOHBI YCTAHABJIUBAIOT, YTO BCE IUIATEXKH, BBIIOJHEHHBIE B JOMYCTHMOE
BpeMsi paboTbl omepaunoHHoro 1Hs pabotel JJBO, 0e3 orpaHmueHuil Xxapakrepa, mapaMeTpoB, oObema
ornepauuu (B T. 4. Oe3 orpaHMuYEeHHi: BpeMEHH, AHEH OIepaluH, MecTa M YCTPOMCTBa W HapamMeTpoB
WCTIOJIb30BaHMsI YCTPOHCTBA OCYIIECTBICHUS ONIEpaIliy, TEePUOJUIHOCTH (JacTOTHI) ONepannid, moiydareneit
CpEICTB, Ha JIOOYI0 CyMMy OCTaTka IO CYEeTy) -  ABISAIOTCA OOBIYHBIMU IUIATEKAMH, €CIH TOJBKO
JIOTIOJTHUTENIBHO TPSMO OTACNbHbIE KOHKPETHBIC TONYYaTelId CPEICTB W/MIM KOHKPETHBIE IapaMeTphl
YCTPOKMCTB JIOCTYINA /WM MPSIMO OTACTbHbIE KOHKPETHBIE OIpaHWYECHUsS B BUJE a0CONIOTHBIX HU(PPOBBIX
3HaYeHWH (M0 XapakTepy Omepanuii, CyMMe, BPEMEHH, NEPUOAWYHOCTH, WHBIX MapaMeTpoB) He OyayT
OTIpeIeNICHBI COTJIAIIEHUEM CTOPOH FUTU MPSIMBIMU KOHKPETHBIMH BBIPRXKEHHBIMU B a0COJIFOTHBIX BEIIMYMHAX
OTpaHUYCHUSIMU-TIPU3HAKAMU, YCTaHOBIECHHBIMU bankom Poccuu, B T. 4. Bo ucnonnenue n.3 npukaza L[BP
27.09.18 NeOJ1-2525 u 3a051aTOBPEMEHHO PACKPHITBIMH Ha €TI0 CaiTe.
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3.3. Bank BripaBe:

3.3.1. Orxkasars B 3akmouenun JIKBO/ mpenocraBiennn BaHKOBCKOro mnpoaykra, eciu KineHToM He
NPEIOCTaBICHBI JOKYMEHTHI, MOATBEPKIAIOIINE CBENeHH, HeoOxoaumble ais Mnentudukanmun Knuenra B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanyy, IpeaoCTaBICHbl HETOCTOBEPHBIE JOKYMEHTHI, Y
banka nmeeTcs mHbOpMAIIAS O TOM, UTO Ienbio 3akmoueHms JIKBO sBiseTcs coBepiieHne onepanuii B IMeisTx
Jerann3aniy (OTMBIBaHUS ) TOXOJ0B, MOJTYUYEHHBIX MPECTYITHBIM MyTEM, UK (UHAHCHUPOBAHUS TEPPOPU3MA, TIO
MHBIM IIPUYMHAM, IPETyCMOTPEHHBIM 3aKOHOAaTenbCcTBOM Poccuiickoit deneparum.

Ortkasats Knnenty B otkpbiTun Cuera, 3a0J10KUpOBaTh JeHEKHbIe cpeacTBa KimenTa, 0Tka3aTh B HCIIOJIHEHUH
pacniopsbkenust Knuenta o coBepmenuu onepauuu mo Cuery/Bxkmagy B ciydasix, NpeIyCMOTPEHHBIX
3aKOHOAATeNICTBOM Poccuiickoii denepannn o0 HecocToATeNbHOCTH (OaHKPOTCTBE). B ciiyuae BBeneHus B
otHomeHnu KimmenTa poueayp 6ankporcTsa oneparuu mocpeactsoM Kapter n/mmm JIBO HE ocymiecTBistoTes,
IPOBOJSATCS TOJNBKO IIyTeM HPEAbsSBICHUS paclopsikeHuil mo cuery/Bkinany depe3 Ocduc banka ¢ yderom
TpedoBanuit enepanbHoro 3akona ot 26.10.2012 Ne 127-d3 «O HecocTosATeNbHOCTH (0aHKPOTCTBE).

3.3.2. B cuywasx HenpescraBicHus KIHEHTOM NOKYMEHTOB M HMH(OPMALUK IS eI yYCTAHOBJICHHUS
HAJIOTOBOTO PE3UAEHTCTBA WM MPENOCTaBICHUs HENOJIHOM WHGOpMaLuuy, WIM BbIABICHUS baHkoM
HEIOCTOBEpHON wWHpOpManuu, b0 B ciydasxX, Korga baHk mpumeT K BBIBOAY O MNPOTHBOPEYUH
npezacraBieHHoH Kimentom mHpoOpManuu cBeleHHUSIM, HMEIOMIUMCS B pacniopsbkeHnn banka bank Bmpase
OTKa3aTh TakoMy Juiy B 3akimouennn JKbO/mpenocrasnenns baHKOBCKOTO MPOIyKTa.

3.3.3.  TpeGosarr or Kimenra mnpenocraBieHHs NOKYMEHTOB M CBEICHHUI, HEOOXOAUMBIX BaHKy s
ocyliecTBiacHus QYHKIUH, MPeTyCMOTPEHHBIX JISHCTBYIOINM 3aKOHOaTeILcTBOMPoccuiicko denepanuu.
3.3.4.  Orkasarp B HCTIOJIHEHHH pacriopshkeHust KimeHTa o coBepIIeHn  OTepaIiii 110 CIIMCAHHIOICHEKHBIX
cpenctB co Cuera/Kapthl, B ciaydyae HemnpezacTaBicHUs KIMEHTOM JOKYMEHTOB M CBEIACHHN, HEOOXOIUMBIX
banky pans ocymectBieHus: (YHKIWH, BO3JIOKEHHBIX Ha HETO B COOTBETCTBUU C JEHCTBYIOLIMM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

3.3.5.  Orkasare B COBEpIIEHMH PACYETHO-KACCOBBIX OIEPAIMiA B CIIyd4ae HEIOCTATOYHOCTH CPEICTB Ha
Cuere/KapTe M B COOTBETCTBHM C JICHCTBYIOLIMM 3aKOHOJATEILCTBOM Poccuiickort ®enepanmu, JIKBO,
HoroBopoM o mpemocTaBiieHUN OaHKOBCKOTO Tpoaykra, DexepanpHpiM 3akoHOM Nell5-®D3 u IlpaBmmamu
BHyTpeHHero KoHTponst AKDB «9Heprobank» B LeNsX MPOTHBOACHCTBHS JIEradu3aini (OTMBIBAHUIO) JOXO/IOB,
MOJYYEeHHBIX MPECTYIHBIM ITyTeM, U (HUHAHCHUPOBAHHIO TEPPOPU3MA.

3.3.6. B coorBercrBum co cr. 7 ®enepanbHoro 3akona Ne 115-03 3anpammBars y KineHra g0KyMeHTHI,
MOJTBEPKIAIOIIUEe OCHOBaHHWE TMocTyruieHni Ha CueT/KapTy JeHEXHBIX CpeACTB, OTKa3aTh B 3a4MCICHUH
JEHeXHBIX cpeacTB, moctynatommx Ha Cuer/Kapry, mo ocHoBaHusiM, mpenycMoTpeHHbIM DeaepanbHbIM
3akoHOM Ne 115-®3 wu IlpaBunamu BHyTpeHHero koHTpoiss mo I[IO/®T, orkazaTb B BBINOJHEHUH
pacriopsbxkenust KienTa o copepiueHnH onepanui (B T.4. B CHATUU JEHEXKHBIX CPEICTB CO BKJIA/1a B HATMYHOM
¢dopme), B ciiydae v OPSIIKE, yCTAaHOBJIEHHBIX 3aKOHOM, KBATH(UIIMPOBATH Orepalui Briaaurka asist ocoObIx
ycnoBuii  TapuoB, HpUMEHATH Mepbl MO 3aMOpPaKMBaHMIO (OJIOKMPOBAHUIO) JEHEXKHBIX CPEICTB B
COOTBETCTBHH € OJIYHKTOM 6 IyHKTa 1 cTaThyl 7 ¥ MyHKTOM 5 cTaThk 7.5 DenepanbHoro 3akoHa Ne 115-03,
MIPUOCTaHABINBATh ONEPALIMU B COOTBETCTBUH € MyHKTOM 10 ctaThu 7 ¥ myHKTOM 8 cTaTthu 7.5 denepaapHOro
3akoHa Ne 115-03

3.3.7.  Orxkasarp Knuenty B otkpbitin Cuera/KapTs B Ciieyronmx cirydasx:

— 3akoHomatenbcTBO Poccuiickoit @Pepepanuu JaeT NPaBO KPEAUTHOM OPraHU3alMM OTKAa3aTh
¢usnueckomy auiy B oTkpbiTHH Cuera/KapTsr;

- bank He oTkpriBaeT Cuera/KapThl prszndeckux ui B BAIIOTE, yKa3aHHOH KITMEHTOM U OTJIIMYHOM OT
BaJIIOT, NIpeycMOTpeHHBIX Tapudamu u YcioBusiMu 0aHKOBCKOTO MPOIYKTA;

- Knuent ne mpenmoctaBun B baHk Bce HE0OXOAMMBIE NOKYMEHTHI, TpeOyemble Ui OTKPBITHS
Cuera/KapThl B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu n/unu JKBO
u/mim  JIoroBOpoM O TPEAOCTABICHHM OaHKOBCKOTO TPOJYKTa, JMOO MPEJOCTaBUI HEJCHCTBUTEIbHbIC
JTOKYMEHTBHI;

- Knuent ne ynosnerBopsieT TpeboBaHusiM banka n YcaoBusiMu 0aHKOBCKOTO POIYKTA;

3.3.8.  Buocurs ucnpasienus B omubouHbIe 3amucu 1o orepanusm o Cuery/Kapre (B Boinucku), B Tom
yrcie Tpedyromue ciimcanus cpencts co Cuera/KapTthl, 6€3 JONOTHUTENHFHOTO coracoBanus ¢ KirenTom.
3.3.9.  O6pamarscs xk Kiuenty ([IpencraBurento, J[o0BepeHHOMY JIHIly) ¢ TPeOOBAHHEM O TIPEIbSBICHUN
JOKYMEHTOB JHOO WX HOTapHANbHO 3aBEPEHHBIX KOMWH, TMPEAYCMOTPEHHBIX JAEWCTBYIOIINM
3aKOHOAATENbCTBOM Poccmiickoit ®Denepanyy, YCTaHOBJICHHBIMH B COOTBETCTBMM C HUM BHYTPEHHHUMH
HOpMaTUBHBIME JokyMeHTamu banka, Ilpasunamu, JKBO s monarBepikaeHns/O0HOBICHUS! aHKETHBIX
maHHblX. [lof aHKETHBIMHM JaHHBIMH TOJpPAa3yMEBAIOTCS CBEACHUS, HEOOXOOUMBIC IJIi OTKPBITUS H
obcmyxuBanusi Cuera/KapTsl B COOTBETCTBMH C TPeOOBAaHMSAMH JCHCTBYIOIIETO 3aKOHONATEIbCTBA
Poccuiickoit ®enepanuu.
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3.3.10. CocraBusrts pacyeTHbIe JOKYMEHTH OT MMeHH KIMeHTa HAa OCHOBAHHH €TO PACTIOPSIKCHUS, B TOM
ylclie 3JEKTPOHHBIE PACHOPSDKEHHUS Ha IEPeBOJ JCHEXKHBIX CPEACTB. YKa3aHHbIE PAcuU€THbIE IOKYMEHTBI
0QOPMIISIIOTCSL TOAMUCSIMU TOJDKHOCTHBIX JTML BaHka, MMEroImuX npaBo MOAMUCH PAaCUETHBIX JOKYMEHTOB, H
OTTHCKOM Ievatu banka, 31eKTpoHHBIE pacnopsbkeHus noanuceiBaroTes Knuenrom ¢ ucnons3zoBanueM ACIIT
1 niepenaroTcs uM B bank yepe3 Cucremy « 9HEprodaHk».

3.3.11. Orkasare B mpoBemennu onepanuii mo Cuery/Kapre B ciydae wHapymenus Kinenrom
(IlpencraBureneMm, JloBepeHHBIM JHMIIOM) MpPaBUJ 3alOJIHEHHS PACYETHBIX JOKYMEHTOB, CPOKOB HX
IpeIoCTaBIeHUs, Ipu HecooTBeTcTBUM noanucu Kinuenra (Ilpencrasurens, JloBepeHHOro uIia) Ha pacCU€THOM
Jokymente obpasuy mnomnucu Kimenta (IlpeacraBurens, JloBepeHHOro nHIa) U WHBIM OCHOBAHHUSIM,
MIPeyCMOTPEHHBIM BHYTPEHHUMH HOPMAaTUBHBIMU TOKyMEHTaMu baHka 1 1eHCTBYIOINM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

3.3.12. Be3 1ONONHUTEIBHOTO pactiopsbkeHus KitneHTa mpoBoIMTh CIIMCaHHUE JEHEKHBIX CPEACTBHA YCIOBHH
3apaHee JaHHOTo akienta c Jroboro(six) cyera(oB) Kimenra, otkpeiroro(bix) B banke (B T.4. co Cuera), ¢
LIEJIBIO MoTalIeHus 3an0nkeHHocTH KinenTta nepen bankom (B TOM 4uciie JOCPOYHOIO IMOJIHOTO €€ IMOTalleHHs
WIN YaCTUYHOT'O MOTAIIeHNs ), TF0OBIX MPOLIEHTOB, KOMUCCHH, HEYCTOEK, HAJIOTOB, COOPOB U MHBIX ILIATEKEH,
npenycMmoTpenubix JIKbO u Tapudamu, aelicTByrOIUM 3akoHOAATeNbeTBOM Poccutickoit deneparuu. [Ipu
Hanmmuuu y KimeHta HEeMCIoMHEeHHOTo JIEHEXHOro o0s3aTenbcTBa nepea bankom bank BmpaBe mpekpaTHTh
oOs3aTenscTBO KimeHTa 3aueToM M3 CyMMBl JACHEKHBIX CPEICTB, MOuIexameld Beiuiate Kimenty B
cootserctBuH ¢ JJKBO.

3.3.13. Buocurs u3MmeHenus u jgononHeHus B IlpaBuna w/win Tapudsl. [lpu BHECEHWHM WU3MEHEHWH U
nmomoaeHnit B [lpaBuma w/mnm Tapudsr bank He mozmgHee, dem 3a 10 (mecsTh) KaJeHOApHBIX AHEH IO
BCTYIJICHUSI B CHUJIy, €CIIM HWHOE He mpeaycMoTpeHo B [lpunoxenusax k HacrosmuM llpaBuiam a0 JaTbl
BCTYTIJICHUs U3MEHEHUI! B AieiicTBue yBenomisieT KinenTa myrem:

- 00s13aTeFHOr0 MyOJIMYHOTO pa3MeneHns: HoBoi Bepcun Ilpasun n/unu Tapudor B Oduce banka;
- myOnmgHOTO pasMernienus HoBod Bepcum llpaBun w/mmm TapudoB B cetn MHTEpHET Ha caiiTe
banka www.energobank.ru;

NudopmupoBanne KimeHTa OMONHHUTENHHO MOXKET COMPOBOXKAATHCS PACCBUIKOW COOOIIEHWH 110
AIIEKTPOHHBIM CPEJICTBAM CBSI3U, PEKBU3HUTHI KOTOPHIX A0BeaeHbI KimenToMm o ceeaerns Oduca banka. Ecmmn
ot Kimenra He mosyueH orka3 oT uaMeHenus [IpaBui w/wunm Tapudor B coorBercTBuHM C 11.11.3.1.3 [IpaBw,
yKa3aHHbIC U3MEHEHUS CUMTAIOTCS 0€30roBOpOYHONIpUHATEIME KimeHToMm, cornacue KimeHTa Ha BHEceHHWe
W3MEHEHUI CUMTAeTCs MONyIeHHBIM (3aKIII0ueHue NonoaHuTeIpHoro cornamenns Kk JIKbBO mexny bankom u
KnuentoMm B 3TOM citydae He TpeOyercs). MI3sMeHeHMsl, BHeCeHHbIe baHKOM, CTAaHOBSITCS 00SI3aTEINBHBIMU IS
CropoH.

W3zmenenus Ilpasun, BHeceHHbIe baHKOM B CBsI3M ¢ HEOOXOAMMOCTBIO NpuBeaeHNs [IpaBuil B COOTBETCTBHH €
MW3MEHEHUSIMH JISHCTBYIOLIETO 3aKOHOAATENbCTBA, BCTYMAIOT B CHIY C MOMEHTa IIyOJMYHOTO pa3MelIeHUs
baHkOM 3THX M3MEHEHUH JIMOO C MHOM JIaThl, YCTAaHOBJICHHON BaHKOM.

3.3.14. Pacropruyts JIKBO B m060e Bpemst (B T.4. B ciiydae Hecornacusi KimenTta ¢ BHocuMbiME bankom
M3MEHEHUSIMH U AononHeHusMU B IpaBuna w/umu [JoroBop o npeaocTaBieHny OaHKOBCKOTO MPOAYKTa W/WIN
Tapudsl) B mopsiike, yCTaHOBJICHHOM pa3JielioM 7 HacTosimux [IpaBuit.

3.3.15. B cuyuae, ecniu Knuent naet nopyvenne bauky o riepedrclieHIN JIEHEKHBIX CPEICTB B HHOCTPAHHON
BaJroTe 3a rpanuiy Poccuiickoit @enepannu, bank Bupase uHpopmupoBaTh KireHTa 0 puCKaX, CBSI3aHHBIX C
MEXIyHApOIHBIMUA CAaHKIMAMH. BaHK Takxe BIIpaBe OTKa3aTh BIIPOBEIECHUH IEPEBOA, MOAMAJIAIONIET0, 10
MHEHUIO0 baHka, mox MexayHapoAHble 3KOHOMHYECKME CaHKUMU. B cioydae apecra, KOH(HCKaIMH,
3aMOpPaKMBAaHUS  JCHEXKHBIX CpPEACTB 10 OCHOBAHMSIM, IPEAYCMOTPEHHBIM B  MEXIYHApOJHOM
3aKOHO/ATENhCTBE, 3aKOHOAATEIHCTBE CTPAaHbI OaHKA MOTy4yaTess, TH00 TPAaH3UTHOTO OaHKa, y4aCTBYIOIIETO B
MepeBoie JEHEKHBIX CPEACTB, OTBETCTBEHHOCTH BO3JIaraeTcs Ha MpHKa3zoaaTens mo nepesony (Knuenrta).
3.3.16. [Ilpumensits unbie npasa banka, ycranosieHHbie JJoroBopom(amu) 0 MpeaoCTaBICHHH GaHKOBCKOTO
MPOIYKTA.

3.4. Bank o6si3aH:

3.4.1.  Orkpeite Kiuenty Cuer/Kapry B mnopsike u cpoku, ycranomienusie JIKBO, JloroBopom o
NPEOCTaBICHNN OAaHKOBCKOTO MPOAYKTA, 38 UCKIIIOYEHUEM CITydaeB OMMCaHHBIX B 1. 3.3. HacToammx [IpaBu.
3.4.2.  OGecreunth COXPaHHOCTH TaiHBI 00 omepanusx, uapopmarnuu mo Cuery/Kapre u 6e30MacHOCT
NEPCOHANBHBIX JIAHHBIX, OWOMETPUYECKHMX TePCOHANBHBIX JaHHBIX Npu o0paboTke (B cilydyae WUX
UCIIOJIb30BaHMsA), a TaKkKe HMHOM mnpuHamnexamed Kimenty unpopmaumu, B oO0beMe W Ha YCIOBHSX,
YCTaHOBJICHHBIX TPEOOBaHUSIMU ACHCTBYIOIIETO 3aKOHOIaTeNbcTBa Poccuiickoit @eneparym.

3.4.3. Ocymecteisare obcnyxuanne Cuera/KapTel, B TOM 4Yncie mpoBeieHHe pacueroB Kimenra c
ucnonb3oBanneM Cuera/KapTel (KpoMme omepauui, CBI3aHHBIX C OCYIIECTBICHHEM NpEANPHHUMATEIHCKON
nesirenbHOCTH) coracHo [Ipasunam, IKBO, Tapudam u JJoroBopy o npenoctaBieHnH 0aHKOBCKOTO MPOIYKTa.
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3.4.4. Ocymecrusate onepaunu 10 Cuery/Kapre cormacuo JIKBO, Tapudam, oroBopy o
MIPEIOCTaBICHUN OAHKOBCKOTO TIPOYKTA M ICHCTBYIOMEMY 3aKOHOAATENbCTBY Poccuiickoit denepartum.
3.45. OGecrneunts yuer aeHexHbix cpeactB Kimenra na Cuere/Kapre, NpuHHMAaTh W 3a4KCISTh
noctynatomue Ha Cuer/KapTy neHexHble CpeicTBa, a TalkKe BBINOJIHATH pacnopsokeHus Kimenra o
NEPEYrCIICHUN U BBIAaYe COOTBETCTBYOLMX cyMM co Cuera/KapTel M mpoBeAE€HUH APYrUX ONEpaLuil Mo
Cuery/Kapte Ha ycnoBusx W B mopsagke, npeaycMmorpenneix HKBO, JloroBopoMm o mpenocTaBieHHH
0aHKOBCKOTO TpOIyKTa, Tapudamu UM ACHUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii ®Deneparuu,
HOpMaTHUBHBIMH akTamu banka Poccuu.
3.4.6. BsyaBath wWin mnepeuuciaTh JeHexHbie cpeactBa co Cuera/Kaprer Kimenra cornacHo
pacnopsbkenuto Kimenrta B mpeznenax ocratka Ha Cuere/Kapre mocne ymnatel KinreHTOM BoO3HArpaskacHUsI
banky B cootBercTBuu ¢ Tapudamu banka.
3.4.7.  OcyuecTBisTh cincanue aeHeskHbIX cpects co Cuera/Kaprel Kitnenra no pacrnopsbkennto Kinenra
0o 0e3 ero pacnopsbKeHHs B CIydasx, MPelyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit
Oenepanuu u IlpaBunamu, B npenenax ocratka cpencts Ha Cuere/Kapre Ha 0OCHOBaHMM COOTBETCTBYIOIIUX
pacyeTHBIX (B TOM YHCIIE JICKTPOHHBIX) TOKYMEHTOB.
3.4.8. Tlpu pacropxenun JKBO 3akpeire Cuer(a)/KapThl B COOTBETCTBHH C TIOPSAKOM M CPOKAMH,
yctanoBieHHbIMU JIKBO.
3.4.9. Tlpunumars nenexusie cpeactBa oT Kmuenta Ha Cuer/KapTy B COOTBETCTBUHM C TIOPSAKOM U
cpokamu, yctanoBieHHbIME JIKBO, [loroBopoM o npenocraBieHr 0aHKOBCKOTOMPOIYKTa.
3.4.10. Orxkasars B ipreMe K HCIIOJTHEHHIO PACTIOPSIKEHHH B ClIydae BBISIBICHHUS HAPYIIEHHH IIPUIPOBEICHUH
CJIeTYIOIIUX MPOLEAyp:

—  YAOCTOBEpEHHE IpaBa PaclopsLKEHHS AEHEKHBIMU CPEICTBAMU;

—  KOHTPOJISl IOCTaTOYHOCTH JCHEKHBIX CPEIICTB;

—  KOHTPOJISI 3HAUCHUN PEKBU3UTOB PacnopskeHuit;

—  CTPYKTYpPHOTO KOHTPOJISI M KOHTPOJIA IIeIOCTHOCTH PacnopsikeHui;

— U UHBIX, IPEAYCMOTPEHHbIX BHYTPEHHMMH HOPMATHBHBIMHM JOKyMeHTaMH baHka uaeHcTBYIOIIUM
3aK0HOJaTeNbCTBOM Poccuiickoit @enepanun.
3.4.11. Hcnomusre wuHBIE 00S3aTENbCTBA, YCTaHOBJIEHHBIE 1O JloroBopy(am) O MpenOCTaBICHAH
0aHKOBCKOTO MPOJIYKTA.

4, PEXHUM CUETA
4.1. [opsinok oTkpbITHsl/3aKkpbiTus Cuerta, nopsanaok BeaeHus Cuera, pexum Cuera ONpenesIOTCS
JloroBopoM o0 ipesiocTaBiIeHnH 0aHKOBCKOTO MPOTYKTa.
4.2. Hanoxxenne apecta Ha jaeHexHble cpeactBa Kimenrta, Haxomsmmecss Ha (Cuere, a TakKe HHBIC

OTpaHMYEHHUS €T0 MPaB Ha paclopsHKEHUE YKa3aHHBIMU JIEHEKHBIMH CPEICTBAMH, BO3MOYKHO TOJIBKO B CIIydasx
U TIOPSJIKe, YCTAaHOBJICHHBIX JIEUCTBYIOIINM 3aKOHOJaTenbCcTBOM Poccuiickoit Dexepariu, eciiu HHOE MPsIMO
He onpejeneHo JIoroBopoM o mpenrocTaBiIeHuH 0aHKOBCKOTO TPOYKTA.

4.3. B cootBeTcTBUU C TpeboBaHMAMHU 3aKoHOAaTenbcTBa Poccuiickoit deneparuu bank yBemomiser
Kimenta 06 Omnepanusix 1mo nmepeBory A€HeKHBIX CPEJICTB, B TOM YHCJIe COBEPIISHHBIX C UCToNb30BaHueM Y C,
B CJIETYIOIIIEM TIOPSIZIKE.

4.3.1. TlocpencrBom mpenocrasierusi Kimenry soimucku 1o Cuery. Boimucku mo Cuery mpefocTaBisioTCst
bankom:

- B O¢uce banka o 3ampocy Knmenrta. KnueHt Brpase noiydars BRITUCKY 1m0 CUeTy exeTHEBHO (B MepHO
BpEMEHH, YCTAaHOBJICHHOTO Jisi 00cmyxuBanusi KiimeHToB), B 10001t enb, korna Oduc banka ocymectsisier
oOciyxuBanue gusnyeckux nun. KimeHt o0s3aH He mo3aHee 5 padovero JIHS KaKAOTO Mecsa IOJIyYuTh B
baHke BBINHCKY IO CUETY 32 MPEIbIIYIIUI MECSII, COIepKaIyto HHGOPMAIIHIO O TIOATBEPHKICHHBIX Ha JaTy
(bopMHPOBaHSI BHITIIICKH OTIEpansiX (CIIMCAHHBIX U 3a4MCIIEHHBIX CyMMaX ), OCTaTKE CPEJICTB Ha CUETE U CyMMe
3a0JDKEHHOCTH (B ciyudae ee Bo3HUKHOBeHMs). HesiBka Knmenra (IlpeacraBurens) B bank u Hemonmy4eHue
BBINMCKY T10 CYETy Ha OyMa)KHOM HOCHTEJE A0 5 pabouero JHs KaX1oro Mecaua (BKIUYUTENBHO) IPU3HAETCS
baHKOM Kak corilacue KJIIME€HTa CO BCEMH OIEpanrsIMHy M0 CUETY 3a Mpeablaynuii Mecsin. OTBETCTBEHHOCTD 3a
HemoyyueHue Bbinmucku HeceT KimenT. Beimucka o cyery, B cilydae BOSHUKHOBEHHUS CIOpPa, OyAET, sBIsETCS
OCHOBHBIM JIOKa3aTeILCTBOM OCYILECTBIICHHS OTIEPALIUH IO CUETY (3aYMCIIeHHE, CIICaHue);

- gepe3 Cuctemsr JIbO (B ciayuae Hammuus Mexnay banmkom m ximmenToMm JloroBopa [IbO). Knument Bmpase
nmoJsTydaTh BBIMUCKY 1o Cuery B m000W MOMeHT BpemeHu mocpenctBom Cucrem J[BO HeorpanmueHHOE
KOJIMYECTBO pa3 B TeucHue MHsA. KIMeHT cuuTaeTcs: yBeJOMICHHBIM baHKOM B JI€Hb MOJYYECHUS BBIIUCKH 10
Cuery.

B Bemmcke otrpaxkarorcs Bce Omeparuu (Oe3HAIMYHBIE W ¢ HAIAYHBIMH JICHE)KHBIMH CPEIICTBAMH),
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coBepIieHHEIE 10 CueTy, He3aBHCUMO OT criocoda ux coBepieHus (Oneparun, coBepiieHHbie B Odrce banka,
¢ ucroas3oBanneMm Cucrem JIBO/YC, B TOProBo-cepBUCHBIX MPEANPHUATHAX, B ceTH VIHTEPHET | T.1I.).

4.3.2. O6 Omnepanuu, coBepiieHHOH ¢ ucnonb3oBanueM Cuctemsl JIBO, baHk MOMOTHUTENHHO yBEIOMIIIET
Kimmenra mocpencTBOM yKa3aHHUS CTaTyca OJIEKTPOHHOTO JOKYMEHTa O TMEPeBOJAC JIEHEXKHBIX CPEICTB,
chopmupoBanHOTO B cooTBeTcTBYIomIel Crucreme J{BO.

Kimment, copeprmmmmii Onepanuro ¢ ucmnonb3oBanneM Crucrtemsl [1bO, cunraercst yBegoMieHHbBIM barkoM 00
Onepanmu mo CueTy B MOMEHT NPHCBOSHHS OJICKTPOHHOMY JOKYMEHTY OKOHYATEIBHOTO CTaTyca,
CBUJICTENLCTBYIONIETO 00 wucnonHeHun Pacnopspkenus/3assnenus bIl bankom wmnm 00 orkase banka B
ucriotaeHnn Paciopspxenus/3assierus bI1.

4.3.3. 00 Omepanuu TepeBojia JICHEKHBIX CPEICTB, COBEPIICHHOW ¢ ucnonb3oBanueM YC banka, bank
JIOTIOJTHUTENBHO YBeoMIIsieT KitmeHTa mocpeicTBOM BhIJaur YeKa Ha OyMakHOM HOCUTEIIE U/UITH ITOCPEACTBOM
BBIBOJIa COOTBETCTBYIOIIEH nHpopmarwu Ha 3kpaH YC. B ciydae, xorga YC banka nomxkeH ObIT pacmiedaTaTh
yek o Omeparuu mepeBofia JEeHEKHBIX CPEACTB M HE pacriedaran ero, KimmeHT o0s3aH He3aMeIUTEIhHO
unpopmuposath bank mo Tenedony Konrakr-rieHTpa, KOTOphIi ykazan Ha YC, u 0OpaTUThCS B OmKaiinmi
Oduc banka 3a noixyderneM BbIUCKH 10 CHeTy.

Kiment, coBepmmBmmii Oneparuio 1Mo TMepeBoAy IEHEKHBIX CPEeICTB ¢ HMcmonb3oBaHneM YC, cuuraercs
yBeioMIICHHBIM bankoM o ganHO# Omnepaliiu HENOCPEICTBEHHO B MOMEHT coBepieHus Onepaiuu.

5. OTBETCTBEHHOCTDB CTOPOH
5.1. Coomonenue nonoxenuit JIKBO seisiercs obs3arenbHbM Juis banka uKnuenra/IlpencraBurens.
5.2. KimeHT HeceT OTBETCTBEHHOCTH 34:

- Bce onepauuy, no Cuery/Kapre, B T.4. coBepIIeHHbBIE TPETHUMH JINIIAMHY;

- COOTBETCTBHE MpoBoAMMBIX 10  Cuery/KapTe  BajiOTHBIX  oOmepanuid  JEWCTBYIOILEMY
RKOHOAATeNnbCTBY Poccuiickoit @enepanuu;

- COOTBETCTBHUE NIEPEBOJOB, OCyIIeCTBIAEMBIX co Cuera/KapThl B MHOCTpaHHOW BAJIIOTE 3a TPAHULLY
Poccwuiickoii @enepanmn, TpeOOBaHUM MEXTyHAPOTHOTO 3aKOHOIATENbCTBA, 3aKOHOIaTeIh,CTBACTPAHBI OaHKa
NoJy4atelnsi, Ju00 TPaH3UTHOrO OaHKa, Yy4YacTBYIOIIEro B TMEPEBOJAE JCHEKHBIX CPEICTB B YACTH
YCTAHOBJICHHBIX TaKWM 3aKOHOJATEIbCTBOM OKOHOMHYECKHMX CAHKIMK (BKJIIOYas IMOJTHOE 5M0apro),
OrpaHUYMBAIOIINX IPOBEICHUE TAKUX (PUHAHCOBBIX ONEpaLUil.

5.3. Bank ocB0oOOX/1aeTCS OT OTBETCTBEHHOCTH 33 BO3HHKIINE YObITKM Kitnenra, eciu:

- nocie 3axmouernsa JKBO pexsusntsl Cuera/KapTsl monagyT B pacopssKEHHE TPETHUXIIMLL 10 BUHE
Knmenra;

- nepeBoJi, ocymectBisiemblii Kimentom co Cuera/KapTel B MHOCTPaHHOW BAIOTE 3a TPaHUILY
Poccuiickoii  ®Depepanuu, MNOANANAE€T TOJ CUCTEMY O3KOHOMHUYECKMX CAHKI[MM, YCTAHOBJICHHBIX
MEXIYHApOJIHBIM 3aKOHOAATEIbCTBOM, 3aKOHOAATEIILCTBOM CTpaHbl OaHKa MoJydaTensi, JUOO TPaH3UTHOTO
0aHKa, y4aCTBYIOILETO B IEPEBO/IE JCHEXKHBIX CPE/ICTB;

- Benencteue ucnonHenns bankom 3J] Knmenra, cocraBneHHoro ¢ ommuOkamMu B HH(OpMAaIuH,

coJlepikalieiics B yKa3zaHHBIX TOJAX. B ciydae mepedncieHus cpeicTB MO OMMUOOYHBIM PEKBU3UTAM HIIH
OomMOOYHOTO TEePEUUCIICHHsI CPEACTB B M3NMIIHEM 00beMe KIMEeHT caMOCTOSTEIbHO MPUHUMAET MEpHI M0
BO3BPATY JIEHEKHBIX CPEACTB OT IOJIydaTeIsl.
5.4. Bank He HeceT OTBETCTBEHHOCTH, eciii omnepanuu mo Cuery/Kapre 3anepxuBaroTcs B pe3yiabTare
ommnbok KimeHTa W/WiM TpeThbUX JIWIN, JOMYIIEHHBIX TPW 3al0JHEHUH PEKBU3UTOB JOKYMEHTOB IIPH
odopmiennn KimeHTOM W/WIM TPETbUMH JIMIAMU PACHOPSDKEHHS Ha MEPEevrCIIeHUE JIEHEKHBIX CPEICTB CO
Cuera/KapThl 1 B Jpyrux ciiy4asix, BOZHHKIINX He 1o BUHE baHka.

5.5. KilneHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH JOKYMEHTOB, IPEIAOCTABICHHBIX B paMKax
Hactosiux [IpaBun v npoBeneHns onepanyii, a TaKKe CBEICHUH, coodmaeMbix banky.
5.6. bank He HeceT OTBETCTBEHHOCTh 3a IOCIEACTBHMS HCIIOJIHEHUS TOPYYEHHUM, BBIJIAHHBIX

HEYIIOJITHOMOYECHHBIMH JINIIAMH B T€X CIy4asX, KOT/Ia C MCIIOIb30BAHNEM MPETyCMOTPEHHBIX MpaBuiiaMu banka
npouenyp, bank He Mor ycTaHOBUTH (pakTa BeIJaYM paclopsHKEHUS] HEYTTOJTHOMOYESHHBIMH JIUIAMHU.

5.7. CTopoHBI OCBOOOXKHAIOTCA OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM TIOJHOE HEWCIOJIHEeHHe
obs3arenscTB 1o JIKBO, ecnin Takoe HEMCTIOTHEHNE TPOU30IILIO B PE3yIbTaTe:

- (GOpC-MaKOPHBIX ~ OOCTOSATENILCTB  HEMNPEOMOJMMONW  CHJIBI,  HOCSIIUX  YPE3BBIYAMHBIM,
HENpeIBUACHHBIA 1 HENPEIOTBPATHUMBINH XapakTep (CTUXUilHbIE OeCTBHSI, OOIIECTBEHHBIC SBJICHUS, BOCHHbIE
JEeHCTBUS, TIOXKAphl, aBapUH, aKThl TePpopa, AUBEPCHs, cabOTax, 3a0aCTOBKH,MacCOBBIE OECIOPSIKH, CMEHA
MOJIUTUYECKOTO PEKUMa U UHBIE TIOJIMTHYECKHIE OCIIOXKHEHHUS U JIPYTHE HETIPeIBUICHHBIE 00CTOATEILCTBA, HE
KOHTpoJupyeMbie CTOpOHAMH);

- W3MCHECHHS JCHCTBYIOIIETO 3aKOHOAaTenbcTBa Poccuiickoit Demeparuu (MPUHATHE PEIICHUMA
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OpraHamMH 3aKOHOJATENbHOW W/WIIM HMCIIOJHHUTENBHOW BJIAcCTH O BBEACHUU KaKuX-MuOO oOpeMeHeHHWH Ha
JIOXOBI TMO0 OTPAaHUYCHUS B COBEPIICHUH KaKUX-THO0 ACHCTBUH U T.11.);

- TEeXHUYECKUX HEHUCIIPAaBHOCTEH, BOSHUKIINX T10 BUHE TPETHhUX JIUI] (COOM B mojade JIeKTPOIHEPTHH,
OTCYTCTBHE KOMIBIOTEPHO-MOJIEMHON CBS3U H T.I1.).

[Tpu 3TOM CpPOK MCHONHEHHS O0S3aTENbCTB OTOABUTAETCS COPa3MEPHO BPEMEHH, B TEUEHHUE KOTOPOTO
JIeCTBOBAJIM TaKue 0OCTOSATENBCTBA, €CIH UCTIONHEHHE 0053aTENILCTB OCTACTCSI BO3MOXKHBIM.
5.8. 3a HEWCIOIHEHHE WM HEHaJUIC)KAIllee HCIIONHEHHe CBOMX 00s3arenbcTB bank m Kmment mecyt
OTBETCTBEHHOCTHh B cooTBeTcTBUH ¢ [IpaBunmamu, IKBO, Tapudamu u AelCTBYIOMIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.
5.9. OtBercTBeHHOCTh banka mepen KimeHTOM orpaHudmBaeTcs JOKYMEHTAIBHO ITOJTBEPKICHHBIM
peanbHBIM yIiepOoM, BOSHHKIINM y KineHTa B pe3yibpTraTe HEMPaBOMEPHBIX NEHCTBUM WM Oe3AeHCTBUS
banka, nefcTByOMIET0 MpeTHaMEePEHHO WIH ¢ TPYO0OH HEOCTOPOKHOCTHIO. HU mpu Kakux 00CTOsITENbCTBAX
bank He HeceT OTBETCTBEHHOCTH repen KimeHnTom 3a kakue-mnO0 KOCBEHHBIC, TTOOOYHBIC WM CITydaiHbIC
yOBITKM WK ymiepO (B TOM 4HCIE YMYLNIEHHYIO BBITONy), NaXKe B clydae, €clii OH ObUI yBEJOMJIEH O
BO3MO’XKHOCTH BOSHUKHOBEHUS TAKUX YOBITKOB MM yiepoa.
5.10. baHk He HeceT OTBETCTBEHHOCTH 3a JIEHCTBHS IO BBHIOJIHEHHIO TPeOOBAaHMI 3aKOHOJATENILCTBA B
00acT TMPOTHUBOACUCTBHS JeTalIn3aliu (OTMBIBAHHIO) JOXO/OB, IOJYYCHHBIX HPECTYMHBIM IyTEM, H
(UHAHCHPOBAHUIO TEPPOPH3Ma, B YACTU PEaIM3alA MEp MO 3aMOPAKUBAHUIO (OJIOKMPOBAHUIO) JCHEKHBIX
CPE/ICTB WJIM HHOTO NMYILECTBA, IPHOCTAHOBIICHHS OIIEPALINA, OTKa30B OT BHITIOJIHEHHUS OTIEPALIH.

6. MOPAJOK PASPEHIEHUSA CIIOPOB

6.1. Bce cnopet u pasnormacusi mo JIKBO He yperyiaumpoBaHHBIE MyTE€M IIEPETOBOPOB, MOIJIEKAT
pa3pelICHUIO B MOPSAJIKE, YCTAHOBIEHHOM JIEMCTBYIOIIMM 3aKOHOAaTenbCcTBOMPoccuiickoi @enepanuu.
6.2. B cnyuae peopranuzanuu banka B reuenne cpoka aericteus JJKBO Bce mpaBa n o6s3arHOCTH banka

coriacHo /JIKBO nepexoasT k ero mpaBoNpeeMHHUKY.
7. CPOK JEHCTBHUA U IOPAJOK PACTOPKEHUS IKBO

7.1. Hacrosamme IlpaBuna BcTymaroT B cuily Ha CJEIyIOIIMNA KalleHAApHBIA J1eHb 1Mo uctedyeHuu 10
(mecsTH) KaneHOApHBIX AHEH mocie pasmeneHus Hactosmux [IpaBun B opucax banka u Ha caiite banka no
aapecy B cetn MHTepHET: WWW.energobank.ru mocie ux yrBepkaenus bankom. Torosop JAKBO cuuraercs
3aKJIIOUEHHBIM Ha HEONpeAETICHHBIN CPOK.

7.2. Horosop KBO mMoxeT ObITh pacTOPrHYT 10 MHULMATUBE J1I000H M3 CTOPOH MyTeM MpeKpalieHus
JIEHCTBUS/PAaCTOPKEHUSI BCEX 3aKIIOYEHHBIX B paMKax Hero J[oroBopoB o mpenocTaBiieHMH OaHKOBCKOTO
NPOAYKTa (TP BBIMOJIHEHUH COOTBETCTBYIOIINX eMy 00s13aTesibcTB CTOPOH) B COOTBETCTBHH C TIOPSITKOM,
OTIpeIeJIEHHBIM KaXIbIM 13 JloroBOpoB 0 MpenocTaBieHnH OaHKOBCKOTO MPOJYKTA, 3aKIIOUYCHHBIM B PaMKax
JKBO u B COOTBETCTBHHU C ACHCTBYIOIINM 3aKOHOATEILCTBOM Poccuiickoil denepanuu.

7.3. JAKBO, a Taxke JIoroBOpHl O MPEIOCTABICHUN O0aHKOBCKOTO IMPOAYKTa MOTYT OBITh paCTOPTHYTHI
baHkoM B 0IHOCTOPOHHEM MOPSIKE B ClIyyae IPUHSATHS B TEUCHHE KaJICHIAPHOTO T0/1a IBYX U 00Jiee PeIIeHUi
00 OTKa3e B BBINOJIHEHUH pacnopsbkeHus KimeHTa o coBepileHMH onepanud Ha ocHOBaHUHM PenepanbHOro
3akoHa Nel15-D3.

7.4. Pactopxenue otaensHoro Jloropopa o nmpeaocTaBieHur OaHKOBCKOTO MPOAYKTa, 3aKIIOYEHHOTO B
pamkax JIKBO, ne Bneder 3a coboii pactopxkenus JIKBO. [lopsinok pacropkenus otneipHoOro JloroBopa o
MpeIoCTaBIIeHNH OaHKOBCKOTO MPOJyKTa, 3akiroueHHoro B pamkax [IKBO, ompenenen stum [loroBopom o
NpeoCTaBIeHNN OAHKOBCKOTO MPOAYKTA.

Ortka3 mo60it Cropons! ot IKBO He 03HauaeT 0CBOOOXKAEHUS €€ OT 00s3aTebCTB M0 PaHee COBEPIICHHBIM
oriepanusiM, B TOM YHUCIIE OIUIaThl HEOOXOJAMMBIX pacxojoB, komuccuilt banky B cootBercTBHM ¢ Tapudamu,
MOTAIEHUS 33I0JDKEHHOCTH 1epes] baHkoM (B TIOJTHOM 00beMe).

7.5. Pactopxenne IKBO sBnsiercst ocHoBanueM [uis 3akpbitust Cueta/KapTel Kinenra, ecniuunoe npsmo
HE ycTaHoBiIeHO JloroBopoM(amMu) O MpeAOCTaBICHHH OAaHKOBCKOTO mpoaykra. 3akpeithe Cuera/KapTbl
OCYILIECTBIISIETCS] B COOTBETCTBUH C MOPSIKOM, YCTAHOBJIEHHBIM JOrOBOPOM O MPEIOCTaBICHHH OaHKOBCKOTO
MPOAYKTA.

7.6. [pu npexpamenun aericteus (pacropkenun) JIKBO panee criucannas cornacHo Tapudam mara
(gacTh muaTel) 3a yeryru (komuccun) banka, KimnenTy He Bo3BpammaeTcsi 1 He yUUTHIBACTCS B CUET MOTAIICHUS
3anomkeHHocTH Kinenta nepen bankom B pamkax JIKBO.

1.7. JKBO cunrtaercs pacTOPTHYTHIM ITOCIIC OTHOBPEMEHHOTO BBITIOJIHCHUS YCIIOBHIA:

- UCIIOJIHEHHS BCeX 0053aTeNbeTB (B mosiHOM o0beme) Croponamu B pamkax JKBO, B T.4. B pamkax
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Ka)XIoro oTAenbHoro JloroBopa(oB) o mpeaocTaBIeHUH 0aHKOBCKOTO MPOAYKTA;

— ¢ natel 3akpeiTus nocneauero Cuera Kinuenta, otkpsitoro B pamkax JJKBO, B T.4.B paMkax KaxKIoro
otaensHOTO JloroBopa(oB) o peaocTaBIeHIN 0aHKOBCKOTO MPOIYKTA.

8. HNEPCOHAJIBHBIE TAHHBIE

8.1. Kiment B cootBerctBuu ¢ demepanbHBIM 3akoHOM OT 27.07.2006r. «O MepCcOHAIBHBIX JAaHHBIX)
Nel52-®3, neifictByss cBoOOmHO, CBOEil Boleli M B CBOEM HHTEpece, HACTOSIIUM JaeT KOHKpPETHOE,
MHQOPMUPOBAaHHOE W CO3HATENBbHOE corjacue AKIHMOHEPHOMY KOMMepdyeckoMy OaHKy «DHeproOaHk»
(AxmmonepHoe o6mectBo), 420111, r. Kazanp, yn. [lymkuna, x. 13/52, (mamee - bank) Ha 00pabOTKy
MEPCOHANBHBIX JaHHBIX ((paMuus, UMsl, OTIECTBO, F'OM, MECSL], BO3PACT, JaTa H MECTO POKACHUS, TTACTIOPTHHIC
JaHHbIe (Cepusi, HOMEP, KEM U KOTJa BBIAAH), MECTO PErHCTpaluy, (HakTHIeCKOe MECTO MPOKUBAHUS, TIOJ,
TPaXTAHCTBO, KOHTAaKTHBIE JaHHBIC: HOMepa TenedoHa (IOMAITHHH, CITy>KeOHBIN, MOOWIBHEIN), anpec
3JIEKTPOHHOM HOYTHI U Ip., CEMEWHOE, COLUAIBHOE, NMYIIECTBEHHOE TOJIOKEHHE, 00pa3oBaHue, npodeccus,
JOXOAbI, WACHTU(GUKAIMOHHBIA HOMEp HAJOTOIJIaTelblINKa, HOMEpP CTPaxOBOTO  CBUAETENIHCTBA
roCyJapCTBEHHOTO IEHCHOHHOT'O CTPaxOBaHus, U JI00asi MHasi OTHOCsmasAcs K KimeHTy nmpsiMo uiin KOCBEHHO
uH(pOpMaLYs, a TaKKe IOCTYIHAs W/WiIK u3BecTHas banky B m000i1 MOMEHT BpeMEHH, KpOME CIIEUaTbHBIX
KaTeropuil mepcoHanbHbIX JaHHBIX MO M.1 cr. 10 denepanbHoro 3akoHa «O MEepCOHAIBHBIX JAHHBIX» OT
27.07.2006 N 152-®3 (manee - «llepcoHalibHBIC JaHHBIC») IS LENCH HACHTU(PUKAIIUM, TOJIYYCHUS U
COBEpIICHU OAHKOBCKUX YCJIYT, ONEpaluil M CAENOK, 3aKJIIOYEHHs M HCIIOJHEHHS JIOOBIX IOrOBOPOB,
CBSI3aHHBIX C yciayramu baHka, B TOM 4HCJ€ C HCIIOJIb30BaHHEM AMCTAHLMOHHBIX KaHAJIOB OOCITy>KUBaHHUS;
paccMOTpeHus 3asBICHUH (3asBOK), B T.4. 0(pOpMIIEHHBIX B ceTH HTepHET; moaydeHust *HPOpMAIIH O JTH0O0M
0OaHKOBCKOM INPOAYKTE; 3aKJIIOUYECHHUSI U UCIOJHEHHs AOTOBOPAa KOMIUIEKCHOI'O OaHKOBCKOT'O OOCITYXKHBAaHUS
¢usnueckux aun B AKb «OHeprobank» (AO), ¢ mpaBoM IMONYyYEHHUS/UCTIONB30BaHMS OaHKOBCKON KapThl,
OTKPBITHS/00CTY)KMBaHUs BKJIaJla/cueTa; yperylupoBaHHs MPOCPOUYCHHON 3aJ0bKeHHOCTH mepen bankom,
B Cllyyac HEHUCIIONHEHHs WM HEHAAJICKAIETO HWCHONHEeHUsT KIMeHTOM JO0roBOpHBIX —00S3aTENbCTB;
HampaByieHHe Ha HoMmep Tenedona KimeHTa, agpec 37ME€KTPOHHOM MOYTHI, afpec MOCTOSHHON perucTpanum,
aapec (aKTHYECKOTO NPOKMBAHMS, VyKa3aHHbIE B 3asfBICHUSAX, MUCbMaxX, COTJAIICHUAX M WHBIX
npeaocTaBleHHbIX banky nokymenrtax, SMS-cooOmieHnii u/uim 3BOHKOB /WM 3JIEKTPOHHBIX COOOIICHUH ¢
nHpopMaIeil 00 NCIOTHEHUN 0053aTeNbhCTB 10 JIOTOBOPY (-aM), 3aKiIr04eHHOMY (-bIM) ¢ baHKOM; OIleHKH
iatexxeciocoonoctn  Knmenra, oOMeHa CMC-COOOLICHMSMH W COOOLICHUSMH, HHTEPHET-3BOHKOB,
UCTIONIb30BaHMsl MecceHpkepoB Telegram, WhatsApp, Viber, ocymiecTBieHusl npoBepkd HHGPOPMALUN O
Knuente, a Takxe NPUHATUS PELICHUN WIN COBEPILEHUS MHBIX ACUCTBHUN, IPEIYCMOTPEHHbIX AEHCTBYIOIINM
3aKOHOJATEIbCTBOM W/MJIM MOPOXKIAIOIINX IOPUINUECKIE OCIEACTBUS B OTHOIEHNN KineHTa.

8.2. Knment naer cornacue Ha HampaBlieHHE Ha HOMep TeledoHa, aapec AIIEKTPOHHOW IMOYTHI, ajpec
NOCTOSIHHOM perucrpanuu, azapec (aKTHUECKOro MPOXHMBAHUS, YyKa3aHHbIE B 3asBJICHHAX, NHCHbMaX,
COIVIAIICHUSIX M HMHBIX NPENOCTaBICHHBIX baHKy mokymeHTax, SMS-cooOumieHnii W/WiM 3BOHKOB W/WIH
AJIEKTPOHHBIX COOOIEHNH HHPOPMAITUK PEKIaMHOT0 XapakTepa o0 yciyrax baHka ams neneil npoBruKeHHs
yenyr banka, coBmecTHbIX yciyr banka u mapTHepoB 0aHka, B TOM YHCIe Ha MOJy4YeHUE WHPOPMAIUH O
NPOAYKTAaxX U yCIyrax, Kommepueckux npemiokeHnid banka. Kinuent cormacen c¢ teMm, uro bank He Hecer
OTBETCTBEHHOCTH 3a YIIEpO, YOBITKH, PacXoibl, a TAK)Ke MHbIC HETATUBHBIC MOCIEICTBHS, KOTOPhIE MOTYT
BO3HUKHYTH B cliy4ae, eciiu uHpopmanus B SMS-co00IIeHUH 1/WTK 3BOHKE W/WIIK DJIEKTPOHHOM COOOIICHHUH,
HanpasyieHHas baHKkoM, cTaHeT U3BeCTHA MHBIM TPETHUM JIMLIAM.

VYkazaHHoe, B HactosmeM nyHkTe Corjacue Ha moiydyeHHe OoT baHka WHPOPMALMOHHBIX W PEKIaMHBIX
cooOmIeHuH, MOXKET ObITh 0TO3BaHO KimeHTOM B 11000i MOMEHT ITyTeM MOJjaui MUCBMEHHOTO 3asiBJICHUS 00
0T3bIBE B baHK.

[opsimok oTKa3a OT JAHHOTO COTJIACHSI TOJTHOCTBIO WK B YacTh KilneHTy pa3bsaCHEH U U3BECTEH.

8.3. Hacrosmee cornmacue neiicTByeT co AHS €ro MPEAOCTaBIECHUS A0 IHS €ro OT3biBa, U He MeHee 10
(mecsTH) JieT mocTe TPEKparieHus CPOKOB JCHCTBHS BCEX 3aKIIOUYCHHBIX Mexay Kimentom u bankom
JIOTOBOPOB M BHITEKAIOIINX M3 HUX 00s3aTENbCTB CTOPOH, HO HE MEHEEe CPOKOB XPaHEHMSI COOTBETCTBYIOLIEH
WHQOPMAITUH UK MaTepUATIbHBIX HOCUTENEH, COJIep KallliX BhINIEYKa3aHHYI0 HH()OPMAIIHIO, OTIPE/ICIIEMBIX B
COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoii deaepanun, 1 He MEHEE, YeM TOTr0 TpeOyIoT e 00paboTKH
NEepCOHANBHBIX AaHHBIX. Corjacme MOXXET OBITh O0TO3BaHO myTeM npenocTaBieHuss Kimenrom banky
NUCBMEHHOTO yBEJOMIJIGHHsI OO0 OT3bIBE COIJIacHs, 4YTO HE MPEMATCTBYET NPOJODKEHHI0 00paboTKu
MEPCOHANBHBIX JIAHHBIX, CBS3aHHBIX C MCIIONHEHNEM JOTOBOPA(OB M XpaHEHUEM MaTepUalIbHBIX HOCHTENEH B
YCTaHOBJICHHOM 3aKOHO/ATEIILCTBOM IMOPSI/IKE.
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9. INPOYME YCJIIOBUA

9.1. [Ipu uapopmupoBannu KimeHTa MOYTOBON CBS3bIO WM IO JICKTPOHHBIM KaHAjIaM CBS3UHIU IO
teneonam (B T.4. MO MOOWMIBHOMY, CTAallMOHAPHOMY, MOCPEACTBOM (aKCUMHILHOW CBsi3u) baHk He
rapaHTHUPYET U HEe HECET OTBETCTBCHHOCTH 32 COXPaHeHNE KOH(PHICHIIMALHOCTHIIEpEChlIaeMOol HH(OPMAIIUH.
KitueHt ocBeioMiIeH 0 TOM, 4TO HHGOPMAIHS, HAITPaBJIIeMasi TOYTOBOM CBSA3BIO HIIU IO 3JIEKTPOHHBIM KaHaJlaM
CBsI3M WM 10 TenedoHaMm (B T.4. MO0 MOOWJILHOMY, CTallHOHAPHOMY, MOCPEIACTBOM (PAaKCUMHUIIBHOW CBSI3H),
MOXET OBITh IepexBaveHa,IPOYNTaHa U U3MEHEHA TPEThUMHU JTHIaMu. KiMeHT cornaceH monydaTh oT banka
nH()OPMAITHIO Ha UMEIOIIHECS B paclopshDKeHUM baHka: moMamtHuit ampec (MM agpec perucTpariiu) W/iiu
9NEKTPOHHBIN aapec Wuiaum mno TenegoHy (B T.4. N0 MOOMIBHOMY, CTallMOHAPHOMY, HOCPEICTBOM
¢bakcumunbpHOM cBsizn). KimeHT cormaceH ¢ Tem, uyto bank He 00s3aH TpeOOBaTh I0Ka3aTEILCTB TOTO, YTO
uHpOopMaIus npuHuMaeTcs camuM KirieHToM, U baHk He HeceT pUCK TOCIEICTBUI HE MPEIbIBICHUS TAKOTO
TpeOoBaHUsI.

92 HOHTBep)KILCHI/Ie OCTAaTKOB IIO quTy Knunenta mo cocrosuuio Ha 1 sAHBapd HOBOI'O roJa HC
OCYHICCTBJIACTCA.
93 Bank He HeceT OTBETCTBEHHOCTH 3a COOHM B pa60Te IIOYTOBOM CBsI3H, I/IHTCpHCTa, ceTen CBs3H,

BO3HHKILIUE 110 HE 3aBUCSIIMM OT baHka MpUUMHaM U MOBJIEKIINE 32 COO0H HECBOEBPEMEHHOE MOTyYCHUE HITH
Henonyuyenue Knnenrom ysenomienuii banka u Beimucok.

9.4. JIroboe yBemomiieHHE WM MHOE cooOlIieHue, Hanpasisiemoe CTOpOHaMU APYT IPYTY, TOJKHO OBITh
coBepuieHO B muchkMeHHOU ¢opme, ecnu [IpaBunamu w/mnn AKBO mpsimo He ycTaHOBIEeHO HHOe. Takoe
YBEIIOMJICHHE WM COOOIIEHHE CUMTAETCs COBEPILICHHBIM HAIJICKAIIUM 00pa3oM, €CclIM OHO HaIlPaBJICHO
azipecaTty NOCBUIbHBIM, 3aKa3HBIM ITHCHMOM, TEIEKCOM WIIH Teedakcom:

Bankom: mo anpecy(am), ykazaHHOMY(bIM) B 3asiBIICHHH, AHKETE W/WIIM HHBIM afpecaMm Kinenra, nmeromumcst
B pacnopsbkeHnu baHka, v 3a MOAMUCHIO YIIOJIHOMOUYSHHOTO JIMLIA;

Kimmentom: mo anpecy Oduca banka, u 3a moanuceio Kimenra.

9.5. CTOpOHBI MPUILIK K COTJIALICHUIO, YTO JOKYMEHTHI, HH(pOpManus, HanpasisieMble bankomu (nin)
Kimmentom mocpeacteom Cucremy «DHEProOaHK», MPU3HAIOTCS PABHO3HAYHBIMHU JOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE.

9.6. [IpenocrapneHre OAHKOBCKHX MPOIYKTOB, He BKItoueHHBIX B JIKBO, perymupyercst oTaenbHBIME
JIOTOBOPaMI/COTIIAIICHUSIMH, 3aKIFOUEHHBIMU KaK 0, Tak U nocie 3akirodenus Kimenrom n bankom JIKBO.
9.7. Kimment HacTosmim i monmydeHust nHGoOpManuy oT baHka onpenenser B Ka4eCTBE CPEACTBA CBS3U

C HUM JII00BIe TIpelocTaBIeHHbIe B baHk, B T.4. yKa3aHHbBIC B aHKETe, 3asBJIICHUH WU [TpeocTaBlicHHbIe B baHk
cnocoObl cBsi3u: TenedoH (myrem 3BoHka win CMC-coobmenus, PUSH-yBenomnenust), unpopmManoHHble
coobmenus banka Knmnenty uepes Cucremy «9HeproOaHk», 3JIEKTPOHHBIH ajpec, Ha JII000H OAMH U3 KOTOPBIX
no BeIOOpY BaHka MOKeT HampaBiATHCS JOCTATOYHOE W UMEIOIIee IOPUAMYECKOe 3HAYeHHE YBEJOMIICHHE,
3arnpoc, nuHpopmanus bankom s Kimenra, B ciryyasix 3akoHa WM IOTOBOPa, B TOM YHCJE B paMKax I.5.2.
cr.8, m.m.9.1., 11.1.-11.5. c¢1.9 ®enepanbuoro 3akoHa ot 27.06.2011 N 161-®3 "O HaumoHaIbHOHU IIATEKHON
cucreme". DIEKTPOHHOE co00IIeHHE, HHPOpMaIMoHHbIe coodienus: banka Knnenrty yepe3 Cucremy, 3BOHOK,
CMC-coo01ieHne 1 T.II. CYUTAETCS TOIydYeHHBIM KITMeHTOM— B 1aTy OTIpaBIICHUS U SBIISICTCS HaICKAITIM
JOCTaTOYHBIM yBegomiieHHeM KineHTa, paBHO3ZHAUHBIM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE, OIIHCAHHBIM
coOCTBeHHOpPYYHOH moanucho.  KiueHt o00s3yeTcss oOecreunTh TmojydeHue OT baHka cooOlieHui
(uHdopmarmn) Ha 000e u3BecTHOEe baHky ykazanHoe KiIMEeHTOM Cpe/ICTBO CBSI3U U MPUHUMAET Ha Ce0sl pUCKHU
HEMPEeI0CTaBICHHUS WM MPEJOCTaBICHUS HEJI0CTOBEpHOH MH(OpMAIMK CpeAcTB CBsi3u ¢ KimeHToM, cMeHBI
CpEICTB CBSI3U (B.4. HOMeEpa, MouThl) 0e3 yBegomiieHus baHka mim He oOecriedeHus MOCTOSIHHOTO padovero
COCTOSIHUSI YKa3aHHBIX CPEJICTB CBSI3U WMJIM HE OTKPBITHS/HE MPOYTEHUS] COOOIICHWN Ha HUX, HAXOXKICHHS
CPEACTB U CIIOCOOO0B CBSA3U Y TPETHUX JIMII.

10. MNPUJIOKEHUS K TIPABUJIAM

10.1. Crnenyrouue [IpunosxeHus ABIAIOTCA HEOTbeMIIEMOH YacThio [IpaBui:

10.1.1. TIpunoxenue Nel «VCIIOBHS OTKPBITHS M BEIEHWs OAHKOBCKUX CUETOB (usnueckux iui B AKB
«2ueprodank» (AO)».

10.1.2. TIpunoxenue Ne2 «YcnoBus pasmenieHus Bkiaanos pusnueckux jmi B AKB «dneprodank» (AO)».

10.1.3. Tlpunoxenne  Ne3 «IIpaBuia Bbiycka, 0OCITY>KHBAHHS U TIOJIb30BaHUS OAHKOBCKUMH KapTaMu
AKB «2neprodank» (AO)».

10.1.4. TIpunoxenune Ne4 «IIpaBuia IUCTAHIMOHHOTO OAHKOBCKOTO OOCIY:KUBAHUS (DM3MYECKUX JIHI[ B
AKB «2neprodank» (AO) ¢ ucnonszoBanneM CHCTEMBI « QHEPrOOaHK».

10.1.5. Tpunoxenue N5 «3asiBlicHHE HA TPUCOCAUHCHHE K JOTOBOPY KOMIUICKCHOTO —OaHKOBCKOTO
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00CTyKUBaHWSI.
10.1.6. TIIpunoxkenune Ne6 «3asBIeHHE Ha pACTOP)KEHHE JOTOBOPa KOMILUIEKCHOTO OaHKOBCKOIO
00CTyKUBaHWSI.

11. AJIPEC U PEKBU3UTbI BAHKA

AKDB «9neprodanx» (AQ)

420111, Pecny6nmka Tarapcran, 1. Kazans, yu. [lymkuna, 13/52.

MHH 1653011835

KIIIT 997950001

k/c 30101810300000000770 B Otnenenun HbB - Pecniyonuka TaTapcran
BHK 049205770

tenedon (843) 293-93-93; 8 (800) 350-54-58
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