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1. OBIIME ITOJIOKEHUSA

1.1 [IpaBuia 0 AMCTAaHIMOHHOM OAaHKOBCKOM OOCITYKMBAHUH IOPHOMYECKUX JIHI, HHAUBHIYAIbHBIX NpPEANPUHUMATENCH U
(U3WUeCKUX U, 3aHUMAIOIIUXCS B YCTAaHOBJICHHOM 3aKOHOMATEIhCTBOM P® mopsiike YacTHOH NPaKTUKOW B CHCTEME
«Unrepuer-bank» B AKB «Dueprobank» (AO) (manee — «IIpaBuma» wmm «IIpasmma [IbO») mmeror cmiry JoroBopa Ha
JMCTaHIIHOHHOE GaHKOBCKOE oOcmyxuBanue (manee — Jlorosop). 3akioueHne JJoroBopa OCyIIECTBIAETCS MyTEM TIPUCOCTHHECHHSI
Kmuenta x Ilpasmmam JBO B memoMm B cooTBeTcTBHH cO cratheit 428 I'pakmaHckoro kopekca Poccmiickoit @enepanumn u
NpoU3BOIUTCS IyTeM akuenta bankom odepter Kimenra (3asBnenus o npucoenunennu k [Ipasunam /1bO). Hacrosiue IIpaBuna
peryIupyIOT OTHOLICHHWSI CTOPOH, BO3HHMKAIOIIME B TIpoliecce OKazaHWs baHKOM yCiIyr Mo JUCTaHIMOHHOMY OaHKOBCKOMY
obcnyxkuBanuio Kinentor ¢ ucmosipzoBanuem Cuctembl «MHTepHeT-bank» (manee paBHO3Ha4HO — «CHCTEMa»), B TOM YHCIC
HOPSJOK OOMEHA AJIEKTPOHHBIMU TIOKYMEHTaMH, NIpaBa, 00sI3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

Hoctynm k Cucreme obecneynBaeTcss depe3 KaHajl JOCTyNa HWHTEPHET-TIOAKIIOUEHHMS C  HCIOJIb30BaHUEM
KOMITBIOTEpa/HOYTOYyKa TOCPENCTBOM Opaysepa (maiee - «kaHanm npoctyma MHTepHeT-baHk») w/mimm depe3 KaHaJ OCTyIa
MOOWMJIBHOTO HHTEPHET-NOJKITIOYCHUS C HCIONB30BAHUEM CIICIHATIBHOTO MPHIOXKEHUS HAa MOOMIBHOM YCTPOWCTBE (naiee —
«xaHai qoctyna MoOnibHbI-banky).

Ilon «kaHanmoM JocTyma» MOHHMAaeTCs KaHal Mepefaddl IMOpydYeHHH W/WiM HWH(GOPMAIMOHHBIX COOOIIECHHH,
obecnieunBarommii  KimeHTaM BO3MOKHOCTH 110 TEJIICKOMMYHHKAIMOHHBIM KaHajdaM OOILIErO IIOJb30BAHHUS CAMOCTOSTEIHHO
(hopmMupoBath u repenaBatb B bank nopydenus u(mim) nHPOPMAIMOHHBIE COOOIICHNS.

ITox «MOOHMIBHBIM YCTPOHCTBOMY» MOHMMAeTCsi aODOHEHTCKOE YCTPOMCTBO: CMapT(OH, COTOBBIA Tese()OH, MIIAHIIET, C
HOJKJTIOUCHHBIM ~ aOOHEHTCKMM HOMepoM  (manmee  «Tele(OHHBIH HOMeEp», «HOMep TenedOHa», «COTOBBIA HOMEpP»),
npeaocTaBieHHbIM KIIHeHTy onepaTopoM MOJBM)KHOM 3MEKTPOCBA3M B COOTBETCTBUH C JJOTOBOPOM Ha OKa3aHHME YCIYT CBSI3U U
npenocraBieHHbli KnmuenTtom baHky B KkauecTBe OCHOBHOTO KOHTaKTHOTO HoMepa AJisi WH(POPMAIMOHHOTO U (MHAHCOBOTO
B3aUMO/IeiicTBUsI ¢ baHKOM B paMKax HAacCTOSIIEro TUCTAaHIIMOHHOTO 0OCITYKUBaHHUSI.

Hacrosimue IlpaBuna gBiasioTCs HEOTheMIIeMON 4yacThio [IpaBMiI OTKPBITHS, BEAGHUS U 3aKPBITHS OAHKOBCKUX CUYETOB B
AKB «3neprobank» (AO) u loroBopa o0 yuactuu B cucteMe MHTepHeT-Kimment/KinmeHT-baHK, COOTBETCTBEHHO HACTOSIIUE
[IpaBuia IOMONHSAIOT M U3MEHAIOT COOTBETCTBYIOIINH 3aKIoueHHBIN JJoroBop ¢ Kinnenrom. Vi3MeHeHNs BCTYMalOT B CHITy 1TOCTIE
pasmenienus [IpaBmn Ha caiite banka www.energobank.ru ¢ mpexBaputensHeIM yBenomiieHneM KiMeHTa O TaKUX U3MEHEHUSAX B
CpOK, mpexycMoTpeHHBIH [IpaBmiamu OTKPBITHS, BEICHUS U 3aKphITHs OaHKOBCKUX cueToB B AKB «Dueprobank» (AO).

1.2. Hacrosmue npaBuia SBISIOTCS ITyONUIHON 0epToil Ui I0pUANYECKUX JINI, HHANBHIYAIBHBIX NpeANpUHAMATEIeH U
(bM3MUECKHX JIMI, 3aHMUMAIOIINXCS B YCTAaHOBJICHHOM 3aKOHOJaTenscTBOM P® mopsake wdactHo# mpakTtukoil ([anee Kimenr),
umeromux pacyetHslit cueT B AKB «OHeprobank» (AO).

1.3. Bce npunosxenust k HacTosAmuM IIpaBunam sIBISIOTCS UX HEOTHEMIIEMBIMHU YaCTIMHU.

14, 3akmrouenne JloroBopa /st HOBbIX KITMEHTOB OCYIIECTBIISETCS CIEIYIOIIMM CIIOCOOOM:

- nyreM mnonydeHus bankom mmuHO oT Knmenra 3asBieHuss o mpucoenIuHeHMH K IIpaBmiamM o JUCTaHIMOHHOM
0aHKOBCKOM o0OciyxuBanuu B cucteme «MutepHer-bank» B AKB «3Jueprobank» (AO) Ha OyMakxHOM HOCHTENE MO (Gopme,
ycTaHoBIeHHOH bankoMm, moamucanHoro Kiuenrom codcrsenHopydHo (IIpritoxenne Ne5) B 1ByX sk3eMIuipax. OUH SK3EMILIAP
3asBiIeHUs C OTMETKOM O mpuHATHH ero baHkoMm mnepemaercs KimeHTy M sBIsSeTCS JOKYMEHTOM, MOJATBEpXKIAOmMM (akT
3aKJIFOYSHHUS JIOTOBOPa Ha AWCTAHIIMOHHOE 0aHKOBCKOE 0OCITy>KMBAaHHE.

1.5. Ha moment 3axmouenus [loroBopa Kmmenrt (ymomHomoueHHoe smno Kimenra) rapantupyer, uro obnanaer BceMH
HEOOXOMMBIMH ITOJTHOMOYMSIMH W YCIIOBHSIMU Ha €T0 3aKJIIOYEHHE, HE COCTOUT I10]] OTIEKOW U MOMCYUTENECTBOM U HE CTpajaeT
3a00JIeBaHMSAMHY, TIPENSATCTBYIOIMMMHE OcO3HaTh cyTh Jlorosopa. IlpaBa m oGs3anHOCTH CTOpOH MO HacrosimeMmy Jlorosopy
BO3HHMKAIOT C MOMEHTA 3aKkiroueHus [lorosopa.

1.6. B cootBerctBun ¢ PenepanbHbM 3akoHOM OT 7 aBrycta 2001 r. N 115-®3 "O mpoTuBOAEHCTBHM JeTanu3allii
(OTMBIBaHHIO) JOXOAOB, TOJIyUYCHHBIX IPECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHHIO Teppopu3Ma’ (¢ U3MEHEHUSIMH U IOTIOTHEHUSIMH),
DenepanabHbIM 3akoHOM 0T 27 uroHs 2011 roga N 161-03 "O HannoHanpHOM maTexHoit cucteme", ¢ deaepanbHBIM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHeceHHWM W3MEHEHHMH B OTJIENbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickoii Deneparnuu
MPOTHBOACHCTBHSI XMIICHUS JIEHEKHBIX CpeIcTB» baHK BIpaBe OTKazaTh B 3aKIOYEHHH J[oroBopa WM B OJHOCTOPOHHEM
HOpSJKE NPHOCTAHOBUTH paboTy CHCTEMBI B ClydasX, NPEIyCMOTPEHHBIX B YKa3aHHBIX Bblle @DelepaibHBIX 3aKOHAX,
Pexomennanusax u Hacrosinux IIpaBunax.

1.7. bank s o3HakomieHMs TNOTeHUMaNbHBIX KimentoB c¢ IlpaBunmamm um  TpeGoBaHmsiMH TI0  0OECIEYEHHIO
nH(OpMaMOHHOM Oe3omacHOCTH NpH paboTe B CHCTEME, a TaKXkKe Uil O3HakoMiieHHWs KIMeHTOB ¢ W3MEHEHHSIMH U
nononHeHusmMu K IIpaBmnam u TpeGoBaHusiM, B T.4. ¢ HOBbIMH penakumsiMu [IpaBuwin m TpeOGoBaumii, myOian4HO pasmeniaer
YKa3aHHYIO BBIIIE HHPOPMAILHUIO:

e Ha KoprmopaTuBHOM WHTepHEeT-Ccaiite banka www.energobank.ru;

e B nioapazaeneHusx banka, obcmyxuBatonux KimeHTos.

B nomnonHeHme k yka3zaHHBIM BBIIIE CIIOCO0aM IMyOIMYHOTO pasmenieHus nHpopmanmuy baHk BIpaBe JOBOIUTH 3Ty HH(YOPMAIIHIO
no morteHnuanbHelx KiumentoB n KnmentoB bamka wmHBIME cmocobamu. MomeHToM o3HakomieHus Kimenra ¢ myOGmmaHO
pasMenieHHOH WH(OpMAIMed CcYUTaeTCss MOMEHT, ¢ KOTOporo 3Ta umH(popmamus Obuta pa3MmelieHa Ha caiite banka w/uinm B
nozapasnesneHusx banka, oocimyxuBaromux Kimenros.

1.8. IIpucoenquHeHne K HACTOSAIIMM IpaBUJIaM O3HAa4yaeT MX MOJIHOE NpuHsATHE KiMEeHTOM, cO BCeMHU NPHIOKEHUAMU U
YCIIOBUSIMU.
1.9. C momenra 3akirouenust Jloropopa Kinent u bank npuHumaror Ha ce0st Bce 00s3aTenbCTBa U MPUOOPETAIOT BCE IpaBa,

NPEyCMOTPEHHBIC B MX OTHOIICHUH HACTOSIIUMU [IpaBumamu.

1.10.  KuueHT mpu3HAEeT MCIOJIb3yeMbIe MO HACTOSIUM [IpaBuiiaM moCHCTEMBI 00PaOOTKY, 3alUTHI U IIepeadu HHQOpMaIu
JIOCTaTOYHBIMK JIJIsi oOecriedeHust HalexHoW, 2 dekTuBHOW W Oe30macHON paboThl, U 3aIMUTHl OT HECAHKIIMOHUPOBAHHOTO
JOCTYIa U JJIsl TOJTBEPIKACHHS aBTOPCTBA 3JIEKTPOHHOTO IOKYMEHTA.
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1.11. TIIpm HeoOXoamMOCTH HampaBiieHUs KIHMEHTY NOKYMEHTOB Ha OyMaKHOM HOcCHUTelle BaHK HCHONIb3yeT KOHTAKTHBIS
JaHHBIC, YKa3aHHbIC B MH(QOPMAIMOHHBIX pecypcax banka. Ilpu n3MeHeHMM yKa3aHHBIX BBIIIE KOHTAaKHBIX AAaHHBIX KiMeHT
00s13aH HEMEIUIEHHO yBeJOMHTh 00 3ToM baHK B mmcbMEHHOM Buzae mmyteM oOpamenus Kimenrta B monpasgenenue banka. B
MPOTHUBHOM CiTy4dae, baHk He HeceT OTBETCTBEHHOCTH 3a HETOIyUSHUE WIIM HECBOEBPEMEHHOE MOIy4eHHE HanpaBieHHOH Knnenty
KOppEeCTOHJCHINN, a KIHeHT HeceT Bce PHCKM, BBI3BAHHBIE HE H3BELICHHWEM (HECBOSBPEMECHHBIM H3BelleHHEM) banka 00
M3MEHEHHNHU KOHTAKTHBIX JIaHHBIX, YKa3aHHbBIX B HH(pOpMaMOHHBIX pecypcax banka.

1.12. Bcs undopmanys, cBsi3aHHas C HMCHONb30BaHWEM KIIMEHTOM CpeicTB WASCHTU(UKALWK, CPEACTB IMOATBEPKACHHUS W
KOJIOBOTO CJIOBA, SIBJISIETCS CTPOTO KOH(HICHIMAIBHOW 1 HE MOXKET OBITh IepefiaHa TPETbUM JIMIaM, HHaue KaKk C MMCbMEHHOTO
cornacusi CTopoH MO0 B Cilydasx, MPEAyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOJATENBCTBOM. KIIMEHT MOATBEpXkKIAeT, YTO eMy
M3BECTHO O TOM, 4TO Iepenaya KoHpuaeHnnansHoi nadopmanuu no CucreMe BieUeT PUCK HECAHKIIMOHUPOBAHHOTO JOCTYIA K
Takod MH(OPMAaLMK TPEThHX JINIL. baHk He BIpaBe MPeNOCTaBISATh MOCTABLIMKY IUIATEKHOTO MPUIIOKEHNUS, YKa3aHHOMY B 11.1.22
Hactosimux IlpaBui, cBexeHus 00 aHanmorax COOCTBEHHOPYYHBIX MOJNHCEH, KOJAX, MApOJSIX M MHBIE CBEICHUS, HCIIOJIB3yEMbIE
JUISL yIOCTOBEPEHHS IIpaBa KIMEHTa OIlepaTopa Mo IEePEBOLY ACHEKHBIX CPEICTB PACTIOPSKATHCS ICHEKHBIMHU CPEACTBAM.

1.13. Kumenrt o6s3aH He pexe ogHOro pasa B 10 (mecsATh) KaJeHIAPHBIX ITHEH 3HAKOMHUTHCA C HWHpOpManueH, ImyOoIMdHO
pa3memaemoit baakom B cootBeTcTBUH ¢ [IpaBumamu. [Ipu sTom bank He HeceT OTBETCTBEHHOCTH, €CIIH ITyOIHIHO pa3MenIcHHAS
nHpOpManus He ObUIA TIOTydeHa H/WIH U3ydeHa W/WIIN TpaBIIbHO oHATa KimeHToMm.

1.14. KnuenT HacrosmmMm Juis noiydeHHs uMH(popMmanuu oT baHka ompesenseT B KauecTBE CPEJCTBA CBSA3U C HUM JIIOOBIE
npefocTaBieHHbe B baHk, B T.4. yKa3aHHbIE B 3asBJICHHM Ha NpucoenuHeHue K npaswiaMm JIbO, nubo apyrux 3asBieHU WM
npejgocTaBicHHble B baHk cmocoOsr cBs3u: Tenedon (myrem 3BoHka — wid  CMC-coobuienumsi, PUSH-yBenomenus),
uHpopManuoHHbe coobmieHns banka Kinuenty uepe3 Cuctemy, 3IeKTPOHHBIN aapec, Ha JIF000H OJMH U3 KOTOPBIX MO BHIOOPY
baHka MOKeT HampaBIATHCS JOCTATOYHOE M MMEIOIIEe IOPHIMYECKOE 3HaUeHHE YBEIOMIICHHE, 3apoc, HHpopManus baHkom ams
KnneHra, B cirydasx 3aKoHa MM JOTOBOpa, B TOM 4Hcie B pamkax m.5.2. c1.8, m.m.9.1., 11.1.-11.5. c1.9 ®enepanbHOro 3akoHa OT
27.06.2011 N 161-@3 "O HanmoHaIHHOH IUIATSKHOU cucTeMe". DIEKTPOHHOE COoO0IIeHne, HHPOPMaMOHHBIE cooOmenns banka
Knuenty uepe3 Cucremy, 3B0HOK, CMC-cooOuIieHHE U T.II. CYUTAETCS MOTy4eHHBIM KIIMEeHTOM— B 1aTy OTNPABICHUS U SBISCTCS
HaJUISKAIIUM IOCTATOYHBIM yBedoMiieHHeM KineHTa, paBHO3HAYHBIM JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, MOJIHCaHHBIM
cOoOCTBeHHOPYYHOH monmuchio. KimmeHT 00s3yeTcs obecmednTh monydeHue ot banka cooOmenuit (mHpopMarmm) Ha T000e
u3BectHOe banky ykasanHoe KIIMEHTOM cpencTBO CBS3M M NPHUHMMAET HA ce0sl pUCKH HENPEIOCTABICHUS WM IPEIOCTaBICHUS
HEJIOCTOBEPHOI MH(POPMAIINHK CPEACTB CBsI3M ¢ KIIMEeHTOM, CMEHBI CPe/ICTB CBSA3M (B.4. HOMEpA, MO4Th) Oe3 yBegomieHus banka
WM He 00eCTeYeHUsl IIOCTOSIHHOTO Pabouero COCTOSIHUS YKa3aHHBIX CPEJICTB CBSI3M MJIM HE OTKPBITHS/HE MPOYTEHHSI COOOIICHHI
Ha HUX, HAXOXJICHUS CPEJICTB U CIIOCOOOB CBSI3U Y TPETHUX JIHIL.

1.15.  JlokyMeHTHI, OTHpaBJICHHbIC U TOJy4eHHble KIIMEHTOM M0 KaHalaM CBSI3W NPH3HAIOTCS PAaBHO3HAYHBIMH JIOKYMEHTaM Ha
OyMa)kHOM HOCHTEJE, MOAIMCAHHBIM COOCTBEHHOPYYHOW MOJIMCHIO YHNOJTHOMOYEHHBIX JuM. KiueHt cornaceH, uto bank He
rapaHTHpyeT KOHQHUISHINAIBLHOCTh HH(POPMAIUH, ITPEAOCTABISEMOIl [0 OTKPHITBIM KaHaJaM CBSI3W, HE HECET OTBETCTBEHHOCTH
32 BO3MOXKHOE HECaHKIMOHHUPOBAHHOE IOJy4eHHE WH(OpMAaIlMy TPETBUMH JHIAMH W B IPOYMX CUTYalHUsX, CBSI3aHHBIX C
TEXHUYECKUMH OCOOCHHOCTSIMH TIepeaady HHYOPMALMH HHTEPHET-TIPOBaiiiepaMH.

1.16. Kmument mnopydvaer, a baHk mnpuHMMaeT Ha cebs o0s3arenpcTBa MO OOCITyKHBaHHIO KimeHTa C HCIOIB30BaHHEM
3JIEKTPOHHOT'O CPEJICTBa IuaTexa B cucteMe VHrepHer-baHk, mo3Bossiiomeii 00eciednTs JOCTaBKy 3JIEKTPOHHBIX JIOKYMEHTOB
mexxny Knmenrom m baHkoMm m mpoBeneHHe pacdeTHBIX omnepanuii mo 0aHKOBCKMM cyeram KimeHTta, OTKpHITHIM B banke, Ha
OCHOBAHHH 3JIEKTPOHHBIX TUIATEXKHBIX JJOKyMEHTOB (paBHO3HauHO - OI1/1) nuctaHunonHo u3 oduca Knuenra no cetn HTEpHET.
1.17. 3axmouenue [loroBopa BO3MOXXHO, €cll Ha JaTy ero 3awitodeHus y Kimenrta B banke mMeeTcss AeHCTBYIOUTHHA
pacuetHsIii cuet. Hactosumii JJoroBop siBIsieTCsl HEOThbeMIleMoi YacThio JJoroBopa 6ankoBckoro cueta Kinuenra.

IIpu ucnonuenun JloroBopa CTOPOHBI PYKOBOJCTBYIOTCS TPeOOBAHUSAMH NEHCTBYIOIIEr0 3aKOHOIATeNhCTBa P®, JOKambHBIX
akToB baHka 1o BompocaM  JHUCTaHIMOHHOTO OAHKOBCKOTO OOCTYXXHMBAHHS M COTJIAIICHWH, 3aKkmoueHHbIX CTOpoHaMu.
3aKII0YeHHeM U TMOCIEIYIONUM HCIONHEHHeM HacTosmero Jlorosopa KimeHT mpucoeawHseTcss KO BCEM JIOKAJIBHBIM aKTaM
banka, perynupyroumM Bolpochl AUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KUBAHUSI, B PElaKIUsX, JCHCTBYIOUIMX B MOMEHT CBS3U
B cucreMe VHrepHeT-BaHk, mnpenocTaBisieMbIMH B JJICKTPOHHOM BHae Ha caiite banka Www.energobank.ru B pasgene
"YnanenHoe oOciyxuBaHue" ¥ SBISIOIMIMMHCS HEOTHEMJIEMOH COCTaBHOM 4YacTbhio Hacrosmero JloroBopa. YcioBus
NPUHAMAIOTCS, HE MHAYe KakK B LIEJIOM.

C uenpto obecrieueHHs TapaHTHPOBAHHOTO O3HAKOMJICHHSI C AEHCTBYIOUIMMHU YCIOBHSIMH oOOCIykuBaHUs KimeHT o0s3aH ¢
MEPHOINYHOCTBIO HE peke OHOTO pa3a B 10 (IecsATh) KaJeHIapHBIX JHEH CaMOCTOSATEIbHO YTOUHSTh AEHCTBYIONIME YCIOBUS Ha
caiite AKB «3JHueprobank» (AO) www.energobank.ru. Hcnonp3oBanne Kiuentom cuctembl MHTepHer-BaHk sBisieTcs
MOATBEPKICHUEM 3HAHMS ISHCTBYIONINX Ha MOMEHT ONEpPaIy YCIOBHUH M COTJIACHS C HUMH.

o 3axmouenus Hactosmero JloroBopa bank mpoundopmupoBan KinreHTa 0 BceX yCIOBHSAX MCIONB30BAHUS 3JIEKTPOHHOTO
CpeICcTBa IUIaTeXka, B YaCTHOCTH 0 TpebdoBaHMAX MO obecredeHn o HH(popMarmoHHOH 6e3011acHOCTH MPH padoTe B CHCTEME
NuTepHer-bank, PekoMeHganusax mo CHIKEHHIO PUCKOB OCYIIECTBIICHHS TEpeBOa ASHEKHBIX CPEACTB Oe3 cornacus KIneHTa (B
T.4. IOBTOPHOTO) , O TOBBIIIEHHOM PHCKE HCIIOIB30BAHMSA 3JIEKTPOHHOTO CPEeICTBa Miarexa, Kimenty uapopmanus u mopsmok
ee MeproANYECKOro MOJy4YeHus B T.4. 1o 11.1.14. JloroBopa NMOHATHBI.

1.18. OOMeH 3/IEKTPOHHBIMH JOKYMEHTAaMH OCYHIECTBIISIETCSI MAKETaMH JJICKTPOHHBIX JIOKYMEHTOB, BKIIOYAIOIIUMH B ceOs
OJIMH WJI HECKOJIBKO 3JIEKTPOHHBIX JOKyMEHTOB. Kaxiblii oTripaBisemMblii B baHK 371€KTpOHHBIN TOKYMEHT M MaKeT 3JIEKTPOHHBIX
JOKYMEHTOB HOAIMKICBIBACTCS 3JICKTPOHHON MOMUCHIO/3IEKTPOHHOM 1MppoBoit moanuckio (nanee — DUII/OIT) Knunenra.

1.19. Kuument n baHk ycTaHaBiMBaIOT M NPU3HAIOT, YTO pacnopsbkeHue KimeHTa B JIEKTPOHHOM BHAE MOXKET OBITh
ynocroBepero OLII/DI1 u  »neKTpOHHBIH IUIATEXKHBIA NOKYMEHT (B T.4. MH(MOPMAIMs, dJICKTPOHHBIH JOKYMEHT) B CHCTEME
Wurepuer-bank, mnoamucanuwiii OIIIT/OI1, mnpusHaeTcs MTOKYMEHTOM, HMEIOIIAM IOPUINYECKYI0 CHIY W IOPUIWYSCKH
PaBHO3HAYHBIM IIATE)KHOMY JOKYMEHTY, COCTABICHHOMY B COOTBETCTBHH C OAHKOBCKMMH MPAaBHIAMHU Ha OyMa)XHOM HOCHUTENE U
MOANNCAHHOMY COOCTBEHHOPYYHOH MOZNMUCHIO yIIOJHOMOYEHHBIMHU JOJDKHOCTHBIME JHIaMu KineHTa, yka3aHHBIMH B KapTOUKe
00pa3IoB MOAMNCEH, U 3aBepeHHOMY IedaThio KimeHTa, W SBIsSETCS OCHOBAaHMEM IJISi OCYLIECTBICHHUS ONEPALMH MO cueTam
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Kinenra n cosepimiennss bankom B oTHomeHMHM KineHTa OpHAMYECKM 3HAYMMBIX ACHCTBHH, NPH BBINOJHEHHH CIETYIOLINX
HEOOXOIMMBIX M 0CTaTOYHbIX ycnoBuit: D11/ opopmieHbl B COOTBETCTBHH € TPEOOBAHMSAMH JEHCTBYIOIIErO 3aKOHOAATEIbCTBA
P® u mepenaHbl B 3alIMINEHHOM BHJIE C HCIOJIB30BAHHEM MPOTrpPaMMHOTO oOecrieueHmsi cucteMbl MHTepHeT-baHK, moammcansl
OUIT/IIT Knuenta, O11]] ycnemno monydensl barkom u nposepka ILIT/II1, koTtopsiMu 3aBepersl DI1J1, mana moioXuTeabHbINH
pe3yJbTar.

Hacrosmum KireHT yctaHaBIUBaeT U MPHU3HAET, uTO Hcnob3oBanue ero JLII/DI1 u nonydenue barnkom D11/, BEIOIHUBIIETO
yCTaHOBIICHHbIE baHKOM TpeOOBaHMS NPOBEPKH, HE3aBUCHMO OT (aKTHYECKOTO0 HWCTOYHHMKA DPACHOPSIKEHHUH, SBISETCS
HaJUISKAIIUM M JIOCTATOYHBIM JUISi OJJHO3HAYHOT'O ONpeJeNieHNsl U uneHTuukanuu KiveHTa, Kak jula MOANNCABIIET0 TaKoW
JIOKYMEHT, IIOATBEPKACHHUS €To IIpaBa Ha IPOBEACHUE ONepallui | MpU3HAHUS HaanexamuM pacnopspkenus (OI1)]) Knuenta.
KnueHt npusHaer wucnonbdyeMble 1o HacrosmeMmy JloroBopy cucremy Wurepner-bank n OLII/DI1 nocratoyHsiM uis
obecrieueHns1 Ha/EXKHOU, PPEeKTUBHON M Oe3omacHOM pabOTHI, Uil 3alIUTHl OT HECAaHKIMOHMPOBAHHOTO JOCTYHa W JUIs
MOATBEPXKICHNS aBTOPCTBA W TOATMHHOCTHU 3I€KTPOHHOTO TOKYMEHTA.

Kmuent mnpenocraBiser mpaBo banky wncmonp3oBates OIIJ], oTBewaromiue BBINICTICPCUUCICHHBIM YCIOBUSM, HapaBHE C
JOKyMEHTaMH Ha OyMa)KHBIX HOCHTEJNSX, [UII OCHOBAHUS NMPOBEACHUS Onepanuii u 0e3 NOMOIHHUTENFHOTO MOATBEPXKICHHS Ha
O6ymaxxaoM Hocutene, JI1/] sSBIsroTCS T0Ka3aTeIbHBIM MaTEPHAIOM.

1.20. BaHK KOHTpOJHpPYET MPaBHIFHOCTH 3amonHeHus pexBm3uToB OIIJl Kimmenta B coorBercTBHU C TpeOoBaHmsMH banka
Poccun u He umeer mpaBa CaMOCTOATENBHO KoppekTupoBaTh pekBu3uThl OIIJ[ Knuenrta. Ilapamerprl omeparnum mo OIIJ,
BKJIIOYasi CYMMY, KOHTpareHTa, epe4eHb yCTPOUCTB, BpeMsi, baHk 00s3aH MpOBEPATH TOJIBKO B Cllydae NPSIMOTO COTJIACOBAHUS
CTOpOHaMHM BBefieHUs 1o KIIMEeHTy B yCTaHOBIEHHOM MOPSAJIKE TaKUX CIEIUATBHBIX ITapaMeTPOB olepauuy U ormiaTel KnueHTom
9TOH yciayrn W npu Haiuuuu y baHka Takoll TEXHMYECKOW BO3MOXHOCTH. baHK BIpaBe, HO He 00s3aH, IO COOCTBEHHOMY
ycMoTtpeHuto, onennBath JI1J] cBepx Hanuums GopMaybHBIX TpeOOBaHHMH PEKBU3UTOB O(OpMIICHHUS, HAIPHUMEp, OLEHUBATh Ha
HETUIIMYHOCTh IUIaTe)Xa WIM HMHUTaluio, moaMeHy KimeHra, BkiIiodas mocienoBaTenbHOCTh HoMepoB OIIJI, Ha3HaueHue
TUIATEXa, YaCTOTY M T.II. B IIETSIX BBISBICHUS [TOJO3PUTEIBHBIX ONEpanuii.

bank B cilyyae BBISBICHHS COMHCHHMII B omepanuy /WM NMOJO3PHUTENBHBIX omnepanuii KineHra, BIpaBe B yCTaHOBJICHHOM
3aKOHOM TIOpSAKE OTKa3biBaTh KIIMEHTYy B TNpOBEAECHWM oOmepanuu W mpuéMme OT Hero pacnopsbkeHus B Bume OINJI, c
MOCJICTYFOLIMM YBEIOMIICHHEM B TEUEHHE CIIEAYIOIIET0 pabovero THs.

1.21. Knuent yBegomien o ToM, uto B 1enax ucnosnHeHuss denepanbHoro 3akoHa ot 27.06.2018 N 167-®03 "O BHeceHUH
M3MCHEHHH B OTAENbHBIC 3aKOHOJATeNbHBIE akThl Poccuiickoit Penepannu B 4acTH MPOTUBOICHCTBHS XMINEHHIO JICHEKHBIX
cpencTB", U ¢ yu€TOM 3aKII0UEHHOTO JIOTOBOPaA ¢ baHKOM, B ClEMYIOMNX CIydasix, HO HE OTPaHUYUBAsCh:

1.21.1. Tlpu BBISBICHUM OIEpPALMi, COOTBETCTBYIOIICH NpPH3HAKaM OCYIIECTBICHUS MeEpeBOja JCHEXHBIX CpeICTB 0e3
cornmacusi KnueHnra, ycranoBineHHbM bankom Poccuu u pasMerieHHbIM Ha ero oduiuanbHOM caiite B MH(OPMalHMOHHO-
TeJIEKOMMYHHKAIIMOHHOI ceTn "MHTepHeT", a Takke B cly4asx, ycTaHOBIeHHbIX ILI. 11.1.-11.5. c1.9 ®enepanbHoro 3akoHa oT
27.06.2011 N 161-®3 "O HauuoHaJbHOW IUIaTeXHOU cucTeMe" baHK B MOps/Ke, NPEIyCMOTPEHHOM yKa3aHHBIM 3aKOHOM, B
3aBUCHMOCTH OT OCHOBAHWUsI, IIPHOCTAHABIMBACT 3aUMCIICHUE NEHE)KHBIX CPEACTB Ha CYET, YBEINYEHHE OCTATKa JICKTPOHHBIX
JICHE)KHBIX CPE/ICTB, UCTIOJHEHNE PACTIOPSIKEHHS U MCI0Ib30BaHue KIIMEHTOM 3JIeKTPOHHOTO CpeCcTBa IUIaTeka, O YeM coo0maer
KnuenTy oHUM U3 crIOCOOOB CBSI3M, ONIMCAHHBIX BBIIIE HACTOSAIMINX [IpaBui.

1.21.2. Kinmenr oO0s3yeTcs He3aMeIJIMTENFHO, HO HE IMO3[JHEe JABYX paboumx MAHEH €O JHS TPUOCTAHOBICHUS -
MOATBEPNTH/ONPOBEPTHYTH BO300OHOBJICHHE MCIIOIHEHHUS PACTIOPSKCHHS.

1.22. TlocTaBIIMKOM CHCTEMHI (IDTaTekHOTO Tpruioxkenns) «arepHeT-banky» sBisercs kommanus OO0 «banke Copt Cucremey,
pacnonaratomasics no aapecy: 117105 r.Mocksa, Haropnsrii ip-a, 1.5, OT'PH 1087746170181 (mo Texcty — [TocTaBmuk).

2. TIPABA U OBSI3AHHOCTH BAHKA
2.1 Bank o6s3yercs:
2.1.1. TIlpenocraButh Knuenry nocryn x cucreme MHrepHer-bank B ycraHOBiIeHHOM J[0roBOpOM IOpsIKE, 3aperUCTPUPOBATh
KnueHnra B KkauecTBe y4yacTHMKa CHCTEMBI, 3aperncTpupoBarh OTKpbIThie Kitoun OLII/OI1 Knuenra, mepenars Kimenry
IpOrpaMMHOE 00ecIedeH e 1 KIII0UeBONH HOCHUTENb ISl 3allMCH Kpunrorpadudeckoil nHpopMannu B ciryyae HE0OX0IUMOCTH.
2.1.2. KoucynpTupoBarh KilMeHTa 1O yCTaHOBKE M KCIOJIB30BAHUIO MpOrpaMMHOro obecredenus WurepHer-bank B
COOTBETCTBHH C peXKUMOM paboTel baHka U yCIIOBHSIMH 0OCITY>)KUBaHHUS.
2.1.3. TlpuHUMATH JEKTPOHHBIE IUIATEXKHbIE JOKYMEHTHI 0T KilneHTa B aBTOMaTHYECKOM PEKUME C UCIIOJIb30BAHUEM CHUCTEMBbI
WuTepHer-bank kpyriaoctyrouHo. KOHTpomBHBIM SIBIIsIETCS BpeMs CHCTEMHBIX YacOB alMapaTHBIX cpeacTB bamka. O6paboTky
3JIEKTPOHHBIX IUIATE)KHBIX JOKYMEHTOB CITy>)kOamMH baHka OCyIIECTBISITH B COOTBETCTBHH C JOTOBOPOM OAaHKOBCKOTO cYeTa Ha
pacyeTHO-KaccoBoe obOcimykuBaHue. JJoCTyn K cucTeMaM AMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBAaHHUSI MOXET OBITh OrpaHHYeH
B CBSI3M C IIPOBE/ICHUEM TEXHUUECKHX paboT. Bpemst mosyueHus 31eKTPOHHBIX IJIaTe)XHBIX JOKYMEHTOB (PMKCHPYETCsl Ha CepBepe
WuTeprer-bank.
2.1.4. IlpuHumarh mnodydeHHble OT uMMeHH KimeHra, mpu coGmogenun npouenypsl Jlorosopa, OIIJl k wucnosHeHHio u
IPE/IOCTaBUTh BO3MOXHOCTb MOJNydeHUst KIMEeHTOM B peXuMme pealbHOro BpeMeHH, B mopsake JloroBopa, nHpopManuu o
crarycax cocrossHusx JOI1/], 0 coBepIIeHHBIX ONepanusX, B T.4 B popMe BHIITUCKH.
2.1.5. TlpuocranoBurs/mpekparuts pabory ¢ Kinuentom B cucreme VHTepHeT-BaHK B Cilydasx, yCTAaHOBICHHBIX 3aKOHOM HITH
JloroBopoM, B TOM 4HCJIE€ HA OCHOBAaHWUH MOIYYEHHOTO OT KJIMEHTA YBEIOMIICHHS.
2.1.6. Ilo obpamenuto KieHta BEIIaTh paciedaTaHHble Ha OyMa)KHOM HOCHTEIIE JICKTPOHHBIE JOKYMEHTHI, BKJIIOYast BBIITHCKH
TI0 CUETY, 3aBepeHHbIE TIOIUCKHIO U mTamnoM banka 3a turaty Kimenra B cootBetcTBeHNu ¢ Tapudamu banka.
2.1.7. TlpemocraBisite Kiuenty TpeOoBaHWsS W pEKOMEHIANMK IO Oe3omacHO# pabore B cucreme MurepHer-Bank myTtem
pasmerienus Ha caiite Banka www.energobank.ru (pasgen «Y gajaeHHOe 00CITy:)KUBAHUEY ).



2.1.8. HWudopmupoBarb 00 u3MeHeHHH JOoroBopa W YCJIOBHH pabOTHI, C WCIIOJB30BAaHHWEM CHCTeMBbl HHTepHeT-BaHk, B
YCTaHOBIICHHOM J[0roBOpOM mopsizike.

2.1.9. TlpuarMaTh YBEOOMIICHHUS KIMEHTA B T.4. 00 yTpaTe 3JIEKTPOHHOIO CPEACTBA IIaTeka U (M) O €ro MCIIOJb30BaHuH 03
corjacusi KIIMEHTa ITyTeM YCTHOTO 3asBJICHHS YIOJIHOMOYEHHBIX JHIl KnuenTta (Mcronb3yst CBOM HACHTH(GUIMPYIOIINE AaHHBIE)
Ha HoMepa baHka ¢ HEMEIJICHHBIM MOCIEAYIOIUM HalpaBICHHEM IHCbMEHHOTO MOANHCaHHOTO KITMEeHTOM JOKyMeHTa HapodHO
WITH CKaH/(OTO-KOMMHU HA AIICKTPOHHYIO mouTy Bbanka report@energobank.ru.

2.2, Bank umeert npaso:

2.2.1. TpebGoBaTh cMeHbI KIO4eH s (OPMUPOBAHUS 3JIEKTpOHHO-LMppoBoi moamucu Kimenra (manee - DOLII/OII), B
Clly4yasiX, YCTAQHOBJICHHBIX JlOroBopoM, B TOM 4YHCIE€ TIpH INPOBEICHHM NEPHOJMNYECKON IUIAHOBOM HMX 3aMEHBI, CMEHBI
YIIOJTHOMOYEHHBIX Jinll KineHnTa, koMrpomMeTanny Wi NOA03peHHH Ha KOMIIpOMeTaluio Kpunrorpaduueckux kmoueid SLIT/II],
HapyIIeHUH! MPaBWII SKcIuTyaTanuu cuctemsl MHaTepHer-bank. Kirou DLI1/3I1 noanexur 3aMeHe B HOpsAKE, PEIyCMOTPEHHOM
JUIst ero o(OpMIICHUS P MOJKITIOYCHUH K cucteMe MHTepHeT-baHk.

2.2.2. Tpeboarp ot KimeHTa mnpoBeneHHS COBMECTHON TIPOBEPKM WJIM TEXHHYECKOH SKCIepTH3bl pabouero mecra
UCIOJB30BaHusl cucteMbl MHTepHeT-baHk, B ciydyae BO3HMKHOBEHMsS y baHka COMHEHHH WM NPETEH3UH IO BBIIOJHEHUIO
Kinentom ycnoBuit Hacrosiiero Jloroopa.

2.2.3. TpeboBarp WCHONB30BAHUS MPOTPAMMHOTO CpPEICTBA KOHTPOJNS IEIOCTHOCTH IHCTPHOYTHBA MPOTPAMMHOTO
obecrieueHnsi B COOTBETCTBUH C IIPHIIAraeMOi HHCTPYKIUEH.

2.2.4. TlpuocTaHOBUTH/OTpaHHYUTH paboTy B cucteme MHTepHeT-Bank/ MobuibHoOM Oanke mpueM i ucnoinenue DI1]], B
JT000M M3 CIIEAYIONIMX CIydasx:

- B CIIy4asiX, yCTaHOBJIEHHBIX J[oroBopowm;

- IPY BO3HMKHOBEHUH MOJ03PEHHUH B HapyleHnH Oe3omnacHocTu cucteMbl MHTepHeT-bank/MobuibHOTO OaHKa;

- HalTM4Msi COMHEeHUH B onepanuu o m.4.14 Jlorosopa,

-110 MHUNKaTuBe baHka TpM HapymIeHNH KIMEHTOM ITOPSAKA UCTIONb30BAHMS AJICKTPOHHOTO CPEICTBA IJIATEKa B COOTBETCTBHH C
JIOTOBOPOM, H COOOIIEHHEM N0 TeneoHy yBeAZOMUTH KireHTa 1yt MpUHATHS Mep;

-poBesicHHe BaHKOM TeXHHWYecKHX padOT WM B CIydae TEXHHYECKHX pPadOT, MPEMSATCTBYIONIIMX HCIOJIB30BAHUIO CHCTEMBI
JUCTaHIMOHHOTO OAHKOBCKOT'O OOCTYKUBAaHUS |

-Hannune y baHka mH(pOpMamum o HEJOCTOBEPHOCTH CBEICHHUH, COIEpPXKAIIMXCSA B JOKYMEHTaX, IpeICTaBIeHHbIX Kinenrtow,
noryderne nadopmanun bankom o cmeptn Knmenra nnm cMeHe yrnoaHOMOUYEHHBIX Jinn KimeHTa, IMEIONMX AOCTYI K CHCTEMe
Wutepuer-bank/ MoOuibHOM OaHKe;

-HEBBINIOJIHEHHE TpeboBaHMi baHka 0 mpecTaBieHUN TOKYMEHTOB,;

- Havyaja Mpolenypsl JUKBuaaiuu KimeHnta mu00 B030yxIeHHs B oOTHOUIcHMHM KiHMEeHTa Jefla O HECOCTOSATEIbHOCTH
(6aHKpOTCTBE).

Bo3obHoBnenne oOcnyxuBaHus B MOOWIBHOM NpUIOKEHHU/B cucteMe IMHTepHeT-BaHk ocyiiecTBisiercst mocie
yCTpaHEeHUs] IPUYUH M OCHOBAHHUH, KOTOpPHIE MOCIY>KHJIM OCHOBaHWEM JUIS BBEJCHUI OrpaHWYEHHMH W / WM MPHOCTaHOBICHUS
obcmyxuBanus. baHk BnpaBe 0TKa3aTh B BO30OHOBIEHHH 00cTyXuBaHus Kienry.

2.25. B oagHOCTOpOHHEM BHECyAeOHOM TOpSAKE HM3MEHATh MapaMeTphl YCIYr W YCJIOBHS OOCIY>KHBAaHHUS II0 CHCTEME
WuTepHer-bank, Britoyas yka3anabie B 1m.1.17 JloroBopa JokaneHBIE aKThI, Hactosimuii JloroBop, Tapudsr Ha ycinyrn Banka,
yBenomssisi Kimenta o0 u3MeHeHMsAX He MeHee 4deM 3a 15 nmeil myrtem pasmemenus uHpopMmaimuu Ha caiite banka
www.energobank.ru (pazaen «Y naneHHoe 00CTy)KHBaHUE») B MOPSIKE, MPELyCMOTPEHHOM HACTOSIIUM [lonoKeHneM.

2.2.6. TlpuocraHoBuTh B Jr000€ Bpems MO ycMOTpeHuro baHka, a Takke B ciydae BBISBICHUsS OTCYTCTBUSI KiMeHTa mo mecty
HaxOX/ICHUS] W/WJIM BBISIBICHHUS XOTs OBl OJHOTO TPH3HAKa COMHUTEIBHOCTH OIepalyii mo pekoMeHnanusm banka Poccun wnu
[IBK TIIO/I/®T banka w/uiu BbISBICHHS OCHOBaHMH Ui (GUKCUpOBaHHS MHOOPMALUH B COOTBETCTBUH C mMojoxeHHsMu O3
Nel15-@3 or 07.08.2001r, Ge3 obbsicHenusi KiueHty npuuuH, yciayru B cucteme IHTepHer-baHk ¢ mpekpaiieHueM mnpuema
pacnopsHKeHU Ha MPOBEJNCHUE ONepalyii N0 OAHKOBCKOMY CUETY, MOJIMCAHHBIX aHaJOrOM COOCTBEHHOPYYHOMW IMOAIKCH, C
OCTaBJICHUEM JIOITYCTUMOTO PACHOPSIKEHUS] CUETOM TOJBKO IO HAJUIEXKaIluM o0pa3oM o(OpPMIICHHBIM pacyeTHBIM JOKyMEHTaM
Ha OyMa)XHOM HOCHTEJIE IIpH JINYHOH siBKe KireHTa, Ha cpoK BpEMEHHO MJIM MOCTOSIHHO, yBeJIOMHB 00 3ToM Kimenra He no3yHee
CJIEIYIOIIETO PabOYero JTHs.

3. ITIPABA U OBSI3AHHOCTHU KJIMEHTA

3.1. KuaueHr o6s3yercs:
3.1.1. Hcnonb3oBare npu paboTe B CHCTEME ClielylolIee TEXHUUECKoe 000pyA0BaHuE.
- TlopnepxuBaemMble ONEPAMOHHBIE CUCTEMBI JIJIsl CTAIHOHAPHBIX KOMITBIOTEPOB 1 HOYTOYKOB!

Windows 7;8 x86/x64; Windows 8.1 x86/x64; Windows 10; Windows Server 2008 x86,x64;2008R2;2012;2012 R2;

MacOS Sierra, High Sierra; Mojave.
[MoaepxuBaeMble ONepalMOHHBIE CHCTEMBI JIs1 MOOMIIBHBIX YCTPOMCTB!
Android 7.0 u Bemme; iOS 11 u Beie.
- Beixon B cerb MHTepHeT yepe3 mHTepHeT-mpoBaiinepa Kimenra. B ciydae wucnonb3oBaHust KimeHTOM ceTeBBIX 3KpaHOB
(firewall, 6paraMayap), proxy-cepBepoB caMOCTOSTEILHO OTKPBITh Ha HUX TpeOyemble bankom IP-anpeca u moptsl.
- nuuensuonHoe I10, omepaunoHHyw cuctemy Microsoft Windows u maker Microsoft Office, Bepcuit oduumansHO
HOJIEP)KUBAEMBIX IPOU3BOIUTENIEM;
- KOMIIbIOTEpHOE 00OpYZOBAaHUE M CPEICTBA TEICKOMMYHHUKALMU, 00pabOTKH, XpaHEHUs M 3alUThl WHpOpMaNWU AOJKHBI HA
MOMEHT HCIIOJIb30BaHMsI cucTeMbl VIHTepHeT-BaHK OBITh TPOBEPEHHBIMH Ha OTCYTCTBHE BPEIOHOCHOI'O NPOrPaMMHOIO
00€eCIIe4eHHs, B TOM YHCJIE C HCIIOIb30BAHMEM CPEICTB OOHAPYKEHHUS BPEAOHOCHBIX IPOrPaMM C OIIEPaTUBHBIM UX OOHOBJICHUEM;
- mporpaMMmHoe obecrieueHne cucteMsl MurepHeT-bank HcIons30BaTh B COOTBETCTBUH B T.4. ¢ «TpeboBanusmu banka 1o mepam
obecrieueHnsT MHGOPMAIMOHHON O€30IacHOCTH», NPENOCTaBIIeMbIMH B DJIEKTPOHHOM BHAE Ha caiite banka B pasneine
"V nanenHoe 00CITy>)KUBaHHUE» U SBIITIOMIAMHUCS HEOTHEMIIEMOH COCTaBHOM YacThiO TaHHOTO JloroBopa.
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3.1.2. OOGecmneuynBarh BO3MOKHOCTh YCTAHOBKH, COXPAHHOCTH, IIEJIOCTHOCTH M Pab0TOCIIOCOOHOCTH cucTeMbl MHTepHeT-baHk 1
BBITIOJTHEHHE TPEOOBAHUII 1O 3aIuTe WH()OPMANMU HPH OCYHIECTBICHHUH IIEPEBOJOB JICHEKHBIX CPEICTB, MPEXyCMOTPEHHBIX
3aKOHOJATEIbCTBOM U baHKOM, BKIIOYas yCTaHOBIEHHbIE B JlOroBope M JOKaJbHBIX aKTax, oroBopeHHsIX B m.1.17 Jlorosopa,
WMETh HaBBIKA pabOThl W HM3y4YUTh JOKyMeHTanuio 1o pabore c¢ OIII/IIl m cucremoit MHTepHeT-baHK, MOIB30BATHCS
MPOTPAaMMHO-TEXHUYECKIMHU CPEICTBAMH CTPOTO B COOTBETCTBHH C TPEOOBAaHMSAMH COIPOBOAWTEIBHONW JOKYMEHTAllMHM Ha
CHCTEMy, a Takke oOecreunBaTh NMPUMEHEHHE IMPEAOCTaBIsIeMbIX BaHKOM JOMONHUTENBHBIX YCIYr M YCTPOMCTB IO 3allUTe
uHopManuy, MpUMEHEHHE PEKOMEHIAMH 1 TpeboBanuii banka o Bompocam 3amutsl HHPOPMAIMU 110 TIEPEBOJIaM AEHEKHBIX
CpenCTB, B T.4. ¢ yuetoM 1.3.1.5 u [Ipunoxenus Ne3 [Jorosopa.

3.1.3. OOGecrnieunBars KOH(QUICHINAIBLHOCTE HH(OpMaluM, CBA3aHHOW C paboToil B cucreme HMHTepHeT-baHK, BKIIOYas
KOH(UICHIIMAIBHOCTD CBEJCHUIT 00 MHaudUKaTOpe (JOTMHE), CEKPETHBIX KOAaX MmoiydeHHbIX Kirentom ot banka Ha MoOmiibHOE
YCTpOHCTBO, 0 Kitouax DLI1/3I1, cMeHHOM HOcHTene ¢ KitoueBoi nHpopmarmeit, DLI1/3I1, napone k cucreme MuTepHeT-bank u
K KIIOYEBOMY HOCHTENIO; XPAaHUTh W HCIIOIb30BaTh HMX CIIOCOOAMM, HCKIIIOYAIOIUMH JOCTYN K HHM H BO3MOXHOCTh HX
HECAaHKIIMOHUPOBAHHOTO HCIIOJIB30BAHMS; 00ECIIEYNTh OTCYTCTBHE JOCTYNAa HEYNOJHOMOYEHHBIX JIUII K HOMEpaM MOOMIBHBIX
TenedoHOB (Sim-KapTaMm) U 3JIEKTPOHHBIM aJpecaM, HCIOIb3YEMBbIM B paMKax HAcTOsIIero JloroBopa; MOIydUTh HOBBIE CPEACTBA
BBIIIEyKa3aHHON wuaeHTH(uKarmmn Knnenta B cucTemMe B yCTaHOBIEHHbIX JloroBopom ciydasx. KnmeHT HeceT pucku u
OTBETCTBEHHOCTb 33 COXPaHHOCTh M IIPAaBOMEPHOCTh MCIOIB30BaHMUS 1OCTyNa B cucteMy MHTepHeT-baHK.

3.1.4. OOGecrneunBarh OCYIIECTBICHUE TOJHOMOYHUI 110 PACHOPSHKEHUIO CYETOM C HCIIOJIb30BaHHEM cucTeMbl VIHTepHeT-baHk n
SUI/SI/IMA/DA MCKIFOYUTEIBHO YIOJTHOMOUYCHHBIMH JriiaMu KinenTa, ykasanueiMu B KapTouke ¢ oOpasiamu noanucei u
OTTHCKa nevatu. [IpenocraBieHne NOTHOMOYHI HHBIM JIMIIaM TI0 PaCHOPSDKEHHUIO CYETOM C MCHOJIb30BAHUEM CUCTEMbI MIHTepHeT-
baHK OCYIIECTBISITH CKIIIOUUTENBHO IIyTEM IpenocTaBieHns: banky HoBoil Kaprouku ¢ oOpa3namu noanuceld U OTTHCKA NeYaTu
U HEOOXOJMMBIX NOKYMEHTOB, IOJTBEPKIAIOIIUX MOJHOMOYHS 3TUX Jul. IIpu cMeHe yNOJIHOMOYEHHOIO JIMIA YBEIOMHThH O
JTAaHHOM OOCTOsTeNhCTBE baHK ¢ mpeacTaBieHHeM B BaHK HOBBIX JOKYMEHTOB, COJIEp)KaIllMX CBEACHHUS 00 yKa3aHHOM JIHIe
Knuenta, B mopsinke u no ¢opme, yCTaHOBICHHBIM B baHke M mpom3BecTH 3aMeHy CpencTBa MoAamucH. IllosHOMOYMS JMI MO
PacHopsHKEHUIO CYETOM C HCIIOJIB30BaHMEM cHCTeMbl VHTepHeT-BaHK cUnMTaloTCS TOABEPKICHHBIMH, a YKa3aHHBIM JIUIAM
MPEIOCTABISAETCS. BO3MOXKHOCTh PACHOPSDHKEHUSI CUETOM C HCIOJIb30BaHEM cucTeMbl MHTpeHeT-bank He mosnHee, 4eM C IaThl
noMydeHns: baHKOM yKa3aHHBIX B HACTOSIIEM ITyHKTE ITOJIHOTO IIaKeTa HOBBIX JOKYMEHTOB, B TOM uuciie, Kaprouku ¢ obpasmamu
MOATHUCEN 3TUX JIUII, TOAIUCAHHOTO 3asBICHHUS Ha BHECCHHE N3MEHEHHS B CPEJCTBAX MOANMCH U HOANMCAHHOTO AKTa IIPU3HAHUS
OTKPBITOTO KJfo4a (cepTrudukara) A 0OMEeHa COOOIMIEHISIMHE B CITy4ae HEOOXOIMMOCTH.

OpraHu3oBaTh BHYTPEHHHUH pexuM (DYHKIHMOHHpPOBaHMs pabodero Mecta ¢ cuctemoil MHTepHer-BaHk, a Takke OOCTYI K
MOOHMJIBHOMY YCTPOMCTBY, YTOOBI MCKJIIOYMTH BO3MOXKHOCTH JIO0OTO (DM3MYECKOTO W TEXHHUYECKOTO JOCTylla K CHCTEMeE
HEYIOJIHOMOYEHHbIX B YCT@HOBJICHHOM IIOPSIKE JIMII W WCHOJb30BaHWs Tnaposeil nocryma u  kmoueit DUII/OI He
YIOJTHOMOYEHHBIMU JIUIAMH.

3.1.5.  OcyuiecTBIsATh CMEHY KJIIOYa W/WIH NapoJei o TpedoBannio banka, a Takke B cilydae BBISBICHHUS X KOMIPOMETAIUH.
3.1.6. OOGecneunBaTh CBOEBPEMEHHOE U IIOJHOE IMoydeHHe oT baHka Bcell BO3MOXKHOW M HEOOXoANMON MH(MOPMAINH, B TOM
YHCIIe IyTEM BBINOJHEHUS ycIoBUM MyHKTOB 1.17 JloroBopa M OCYIIECTBIATh KaKAbIi pabodunii 1eHb HE MEHee OZHOTO CeaHca
cBs3u ¢ bankoM nmocpencrtBom cucremsl MHTEpHET-BaHK [T MOTy4eHHs BBINMHMCKH, CAMOCTOSITEILHO MIPOBEPSITH U MOIYy4aTh, IPU
UX HAJIWYMH, HEOOXOAMMBIE MONpPaBKH (OOHOBJICHMS) MPOTrPaMMHOrO obecnedeHust cucrteMmbl VIHTepHer-baHk, mporpamMMsl
KOHTPOJISI IIEIOCTHOCTH BBIJAaBAEMOI0 JUCTPUOYTHBA, CBOEBPEMEHHBIE PEKOMEHAAIMHM MO WH(OpManMOHHON Oe30MacHOCTH.
Knuent npuHuMaeT Ha ce0st pCKH HEOJIaronpHsATHBIX IOCIEACTBUN Oe3/1eHCTBIA 1 He 0OecIedeHNs BBIITOIHEHUS YCIOBUH NPH
paborte c cuctemoit UntepHeT-baHk.

3.1.7. TIpekpaTuTh HEMEUICHHO IPOBEACHHUE JJCKTPOHHBIX IUIATE)KEH M HCIOJb30BaHHE cucTeMbl HHTepHeT-bank wu
HEME/JICHHO yBEJIOMHTh baHk 0 HapyiieHun koHpuaeHmmansHocTH Kiroua DLIIT/OI] nnm BO3HMKHOBEHHH Yrpo3bl HApYIIEHHMs
0€30MMaCHOCTH CUCTEMBI (BKJIFOYAs Pa3riallieHue WK yTepIo Kiouei, maposei, DIIIT/OII, mo00i HHONH WX KOMIPOMETAIIUH WA
YIPO3bl, CMEHbI YIOJHOMOYEHHBIX JIMI[, BO3MOXXHOCTH HECAHKIMOHHPOBAHHOTO [OCTyNla K CHCTeME, BO3HHKHOBEHHE
HEYCTPaHUMBIX OIIMOOK IMM(POBaHKUsS WK Jemr(poBaHus OKYMEHTOB, OIHMOOK (opmupoBanus wiau nposepku OIIT/OIT,
7000 TTOTepH KOHTPOJISL HaJl KINFOYOM WK ycTpoicTBoM (opmupoBanust D1I1/II1 , oGHapyskeHne BPeJOHOCHOTO MTPOrPaMMHOTO
obecrieueHuns1), B TeUeHWEe HE OoJyiee YeM OJHOTO 4Yaca ¢ MOMEHTa IMOJy4eHHs HMH(OpMAaIlMu O TaKOM HapyIIEHWH COOOLIUTH
MIOCPE/ICTBOM YCTHOT'O 3asBJICHUS YIIOJTHOMOYEHHBIX Jinn Kimenra (Mcronb3ys CBOM MASHTH(UIMPYIOIUE AaHHBIE), HA HOMEpa
banka ¢ HeMmMenneHHBIM MNOCIEIYIOIUM HANpPaBICHUEM IMUCBMEHHOIO MOJANHCAaHHOrOo KIMEHTOM IOKyMEHTa HapO4YHO WU
CKaH/(hOTO-KOIMH Ha IJIEKTPOHHYIO nouTy banka report@energobank.ru.

3.1.8. IlpencraBuarb B baHk cBeneHus, MHGOpPMAIMIO W JOKYMEHTHI, HEOOXOJIMMbIe baHKy B CBSI3M C OCYLIECTBICHHEM
obcmyxnBanus KnueHTa ¢ ncnoip3oBanueM cucteMsl MHTepHET-BaHk mnm 11 BeIOMTHEHN TpeOoBaHMH 3aKoHOAaTensCcTBa PO
1 HOpMaTUBHBIX akTOB banka Poccun.

3.1.9. KumeHT, BcTymasi B OTHOIIEHHS C UCIIOJIb30BaHUEM cucTeMbl IHTepHeT-baHK, MOHMMaeT HEo0XOIUMOCTh IPUHSTHUS Ha
cebs W UCIIOTHEHHS 3a CBOH CUET COOTBETCTBYIONIMX OO0s3aHHOCTEH, yKa3aHHBIX B JoroBope, C OCO3HAHWEM W IPUHITHEM Ha
ce0s pucka HEOJNAroNMpHUATHBIX IOCIEJACTBHI HE WCIOJHEHUS O3TUX OOsS3aHHOCTEH wW/miam Oe3decTBHS, BKIIOYAsS PHCK
(PMHAHCOBBIX IIOTEPH B CBSI3M C HECAHKIIMOHUPOBAHHBIM JJOCTYIIOM HEYIOJIHOMOYEHHBIX JINII K cueTy Kinenta.

3.1.10. OmpenensTs U COIIacOBHIBATH C baHKOM IyTeM [OMOJHUTEIBHOIO CoryameHus K JloroBopy KOHKPETHbIE NPHU3HAKH U
BUJIBI ONEpaluy, He COOTBETCTBYIONIIMX OOBIYHO coBepiiaeMbiM KimeHToM (mim ocyiecTBisieMoll KieHToM aesiTeIbHOCTH), B
TOM 4YHCJIE : II0 HECOOTBETCTBHMIO XapakTepa, W (WJIM) mapaMeTpoB, H (wiam) oObeMa NMPOBOJMMOW omnepauuu (C yKa3aHUEM
HEBO3MOKHOCTH COBEPILECHHSI ONEpanuii B ONpENEICHHOE BpeMs (AHM) OCYIIECTBJICHUS ONEpalud, MECTE OCYILECTBICHHS
orepanyy, HEOOBIYHBIX CYMM OCYLIECTBIICHHS OIEpallMid WIM HENpUEeMJIEMOW Ui KJIMEHTa  IEePHOIUYHOCTH (YacTOTHI)
OCYIIECTBIICHNS ONEPALHii, MM C YKa3aHWEM KOHKPETHBIX HOJydaTeseil CPeacTB, ¢ KOTOPbIMU KIMEHT mpou3BOANT pacdeTsl) -
KaK OMNPENENAIOINE U KOHKPETU3UPYIOLINE COOTBETCTBYIOUINE BHUIBI MIPU3HAKOB OCYILECTBICHUS MEPEBOAA JICHEKHBIX CPEICTB
6e3 cormacus KIMEHTa, yKa3aHHbIX baHkom Poccum mamst mened BBISIBICHMS IJIaTEKeH Oe3 coryacus KJIMEHTa B COOTBETCTBUU C
m.5.1. crateu 8, 11.9.1. ctarem 9 Depepanproro 3akoHa ot 27.06.2011 N 161-®3 "O HanmoHAIBHOH TUIATEXHON cUCTeMe".



3.1.11. [nsg ucnons3oBanus JIucTaHIMOHHOTO 00CTyKuBaHUs KIHMEHT caMOCTOSATENIbHO 00ecreunBaeT MOJKIIOUCHE K KaHaIaMm
JJICKTPOHHOW, B T.4. TIOABMKHOH, CBS3M W/WIM TONICPKKY HEOOXOMUMBIX (YHKIMH Ha CBOMX YCTpoilicTBax (Tenedomne,
cMapT(oHe, IIaHIIETe, KOMIBIOTEPE U T.II.) U y CBOETO OINEpaTopa CBs3H, a TaKxKe HHPOPMHPOBAHUE OIIEPATOpa CBSI3U O CBOEM
COTJIaCHH Ha TIoJy4eHue J1t000# nHdopmanuu 1mo J[oroBopy B TeUeHHE CPOKA €ro JCHCTBUSL.

3.2, KiaueHT nmeer npaso:

3.2.1. Tlomp3oBatbes cucteMoil MHTepHeT-baHk B yCTaHOBJIEHHBIE CPOKM M TIOPSAKE, C YYETOM OrpaHHYeHUH M TpeOOBaHHMN
JloroBopa M TeXHMYECKHX BO3MOXKHOCTEH CHCTEMBI, NlepefaBaTh M MoidydaTs OT baHka mpemnycMoTpeHHyO [loroBopoM, B TOM
quciie 00s3aTeNbHYI0 K TOJIyYeHUI0, MH(POPMAIMIO, KOHTPOJIMPOBaTh NOCTyIUIeHWe W ucronHenue JI1J], B T.4. moiydeHuem
BBIITUCKH, oOpamartbcs B baHk ¢ 3ampocamMu ¥ pasHOIJIACHSMH IO BOIIPOCaM OOMEHa 3JEKTPOHHBIMH JIOKYMEHTaMH W
¢yHkroHupoBaHus cucreMsl HTEpHET-baHkK.

3.2.2. Tlo cBoeMy YyCMOTPEHHIO B YCTaHOBJIEHHOM HoOpsiake 3asBuTh 0 cMene DLII1/OI1 Knuenra, naposeid, Homepa Tenedona
W/UIM azpeca 3IEKTPOHHOM MOYTHI IMyTeM INpeAcTaBlIeHHus B baHK COOTBETCTBYIOMIETO MUCHMEHHOTO 3asBJICHUS B MOPSAKE W TI0
tdopme, yrBepxkaernHoro bankom.

3.2.3. BriOpaTh W ompenenuTh IO CBOEMY YCMOTpPeHHIO Ha ocHoBaHuHM 3asBieHUs ([Ipminoxenune Ned) , moammucaHHOTO
YIIOJTHOMOYEHHBIMH Ha pAaclOpsDKCHHE CYETOM JHMIAMH W CKPEIUICHHOTO IIeYaThl0 M IIEPEJaHHOrO HapodyHo B baHk,
MPEIOCTaBIsIEMyl0 baHKOM BO3MOXKHOCTH (C OIJIATOH cormacHO neiicTByrommux Tapm¢oB), B BHAE CaMOOTPAHHYHUTEIBHBIX
TEXHUYECKUX IPEJeNIOB U OTPAHUYEHUI, TI'paHUIl ONEepalif, KOTOpble MOTYT OCYLIECTBIAThCA KIMEHTOM C HCHOJIb30BaHHEM
CHCTEMBI (Jlanee - CaMOOTPAHUYUTENIbHbIE TEXHUUECKHUE MIPEeIIbl ONepallui) , a UMEHHO:

e Ha MaKCHMAaJbHYIO CyMMY II€PEBOJA ACHEKHBIX CPE/ICTB 3a OJHY ONEpaluIo;

e Ha OO0ILIYI0 CyMMY NEPEBOIOB JICHEKHBIX CPEACTB (PaKTHUECKH OTHPABICHHBIX 33 KaJICHIAPHYIO JIaTy;

e BPEMCEHH OTIIPABKH IJIATE)KHBIX JJOKYMEHTOB B 0aHK, C YKa3aHUEM IepHo/ia Hauala 1 OKOHYaHUS 00CITyKUBaHWUS;

e Mac-azapeca.

PacniopsbkeHns 1Mo orepanysM, BBIXOIIINM 32 YCTaHOBJICHHBbIC KIIMEHTOM caMOrpaHHYHMTENIbHBIE TIPeelibl (TapaMeTpsl)
ornepanuii, baHkoM B cucTeMy He MPHUHUMAIOTCS, OTOPAaKOBBIBAIOTCS M He oOpabateiBatoTcs cucteMoil ABC 6aHka 1O maHHBIM
OTIepanysM, B CBS3M C YeM HE TpeOyeTCs M He OCYLIECTIICTCS KaKasi-TnOo AOTOJNHUTENbHAs MpoBepka baHkoM, B TOM ducie 1o
NPU3HAKAM OCYLIECTBIICHHS MEpPEeBO/a ACHEKHBIX CPEACTB Oe3 coryacus kiameHTa banka Poccnu. B atoMm ciydae moxymeHT
Knnenta nomyqaer craryc «He npuasT», «OmunOka peKBU3HTOBY.

Yka3zaHHbIE CaMOOTPAHUYUTECIIBHBIC TCXHUYCCKUEC TTPEICIIbL onepaunﬁ HC ABJIAIOTCA IMPU3HAKAMHU HeO6I)I‘-IHI)IX onepaumﬁ, B
T.4. JUIA IeJied BBISABICHUS IJaTexel 0e3 coryacus KINEeHTa B COOTBETCTBUU ¢ M.5.1. ctatbu 8, 1m.9.1. ctateu 9 DeaepanbHOTO
3akoHa oT 27.06.2011 N 161-®3 "O HanuoHansHON MIaTeXHOH cucteme".

3.2.4. BpiOparh myTeM 3asBIICHHUS, MMOJINHCAHHOI'O YIOJHOMOUYSHHBIMH Ha PACIOpSDKEHHE CUSTOM JIMLIAMH U CKPEIICHHOTO
neyaThio, TEpelaHHOTO HapodyHo B baHk, mperocTaBisieMyl0 bBaHKOM BO3MOMKHOCTH HCIIOJIB30BAHUS OJHOPA30BOTO Koja
MOATBEPXKIACHUA B LECIAX ayTeHTI/I(i)I/IKaHI/II/I IJIaTCKHOI'0 JTOKYMEHTA KHI/IGHTOM, PCAIM30BAaHHOIO0 B BHUJAC MNOAKIIOYCHUA
CHeNHANEHOTO TeXHUIeckoro ycrpoiictBa eTokenPass, ¢ omatoit cornmacao Tapudor banka.

3.25. BriOpare Ha OCHOBaHMM 3asBJICHHS, IIOAIMMCAHHOTO YIOJHOMOYEHHBIMH Ha pACIOpSDKEHHE CUYETOM JIMIAMH |
CKPEIUICHHOTO T[1€4aThi0 M TepelaHHOro HapoyHo B baHk, mnpenocraBisemble baHKOM yciayrm 1o JIOTIOJHHTEIHLHOMY
MH()OPMHUPOBAHHUIO 110 aIbTEPHATHBHOMY cucTeMe VHTepHeT-baHk KaHaly cBs3M, 00 OCTaTKe JEHEXKHBIX CPEACTB HA PACUETHBIX
cuerax u 00 ormpaBke DJ] B baHK, ¢ yka3zaHHmeM HOMEpPOB MOOWIBHBIX Tele(QOHOB s mpreMa SMS-cooOIeHwid, ¢ OIuIaTom
cornacHo Tapudos banka.

3.2.6. TlpenbsBaste nperensun no OI1J] u ycimyram, okasaHHbIM ¢ ucnosnb3oBaHueM Cucrembl MHrepHer-bank, B TeueHue
pabouero IHS Mocie 1aThl OCYIIECTBICHHS OTIEPALINH.

3.2.7. Tlpu ocCyllecTBJICHMH BaJIOTHBIX OIEpalMii MO CUYeTy HCIOJb30Barh cucteMy VHTepHeT-baHk mi1s oOmeHa ¢
ynpaBHeHI/IeM BAJTFOTHBIX onepaumﬁ JOKYMEHTaMU U PIH(bOpMaL[I/IOHHI)IMI/I COO6L[IeHI/I$[MI/I, HeO6XOI[I/IMI)IMI/I JJI4 TPOBCACHUSA
OTIepalny, COTIaCHO TPEOOBAHMIM BaTIOTHOTO 3aKOHOATEIbCTBA 1 BHYTPEHHET0 MOpsIka OaHKa.

IIpn ocymiecTBICHHN JETO3WTHBIX ONEpALMi II0 CYETY HCIONb30BaTh cucteMy MHTrepHer-bank mnst oOMeHa ¢
KaznaueiictTBOM JOKyMeHTaMH, HEOOXOIUMBIMHU JUIS MPOBEJEHUS ONEPAIMH, COTJIACHO JEHO3UTHOMY JOIOBOPY M HACTOSIINMHU
IIpaBunamu.

3.2.8. Moctyn Kinenra k Cucteme ocymiecTBIsIeTCs TONBKO Hocie aBTopuzanuu Kinenra.

Astopuzanms Kimmenra B Cucreme ocyIIecTBISIETCS € MCIIOIb30BaHneM uaeHTndukaropa (Jlornna) u naposs.

Mon «upeHTHdUKATOPOM (JIOTHHOM)» IMOHUMAETCs - IIOCIENOBAaTEIbHOCTh CHMBOJIOB, HCHOJIB3yeMasi Uil HICHTH(UKAINN
Knuenta npu Bxoje B Cucremy .

ITon «uneHTHdUKaIMEH» MOHUMAETCS - MPOIEAypa YCTAHOBICHHUS JTUYHOCTH KiueHTa ¢ momoinsio uiaeHTuuKaTopa (JIoruHa),
noaTBepknaromas ¢pakt auaHoro npucytctBusi Knuenta B Cucreme «MHTepHeT-BaHK» W COBEpIICHMs] HETIOCPEICTBEHHO WM
(mHAHCOBBIX omepanuii (caenok) B banke.

Iox «maposrlem» MOHUMAETCS TOCIEAOBATEIFHOCTh CHMBOJIOB, UCTIONIb3yeMast il Aytentudukaimn Kinenra.

KnueHt He momkeH cooOmaTh maponb 1o TeiaedoHy, >JIEKTPOHHOW MmouTe MM WHBIM crocoboM. McmompzoBanme [lapods
JIOIyCKaeTcsl TOIbKO 1pH padote ¢ Cucremoii (0e3 yuacTus coTpyaHuKoB baHka).

[on «ayreHTHMKALMEH» TOHUMAETCS IPOLEAYpa MPOBEPKH COOTBETCTBHS yKa3aHHBIX KilMeHTOM MaHHBIX (B TOM 4HCIIE, HO HE
OTPaHWYMBASICh: JAHHBIX, ITPEIOCTABICHHBIX B LEJISX MACHTU(HUKALNK) NpeabiaBieHHoMy KimenToM miaentudukaTopa (JoruHa)
npu nposeneHun omnepaunii B Cucreme. [lonoxuTenbHbId pe3ynbrar AyTeHTH(UKAIUU MOATBEPXKAAET, YTO (OPMHUPOBAHUE U
nepenaua B bank [lopydenus u (wm) MuadopmanuonHoro cooOiieHus npousBoaurcsi camuM KimeHnroM. AyTeHTH(HKAMOHHBIE
JIaHHBIE SBJISIIOTCS aHAJIOrOM COOCTBEHHOPYYHOH moanucu Kimenra.

4. TIOPSJTOK MOJb30BAHUSA CUCTEMOM MHTEPHET-BAHK



4.1. bank npenocraBnset Knuenram yciyry “UuTtepHer-baHK” KOTOpast MO3BOJISET MONYIHTh AOCTYI K CUCTEME C TIOMOIIBIO
«kanana goctyna MarepHer-bank» Ha OCHOBaHWMM MMCHMEHHOTO 3asBiIeHMs. B ciydae mopkioueHus naHHou yciyru KineHty
BBIJAETCA JIOTUH M KIFOUEBON HOCHTEIb ITyTEM HEMOCPEICTBEHHOTO BPY4eHHs pyKoBoauTemo KimeHTa mpu nmpenbsBICHHN UM
OpHTHHAJIa ¥ KOITUH CBOETO MAclopTa, C MOANHCAHHEM COBMECTHOTO AKTa O BBOAE CHCTEMBI B paboTy. BpemeHHbII mapons s
BX0Jla B CHCTEMY B MOCJICACTBHHM BBICHITIACTCA HA yKa3aHHBIM B 3asBICHUU Ha NpucoeanHeHue K npasmiaaM [IbO coToBslil HOMeEp
tenedona. [Ipu mosydyeHHM JIOTMHA M KIIIOYEBOIO HOCHTENs IpeicraBureneM KimeHra, mpeacTaBHTeNb NpeabsBiseT B baHk

HaJyIexale o(popMICHHYIO TOBEPEHHOCTh, OPUTHHAI U KOIIHIO MacopTa.

KnueHT 00s3yeTcs mocne mojay4eHus BpeMEHHOTO 1apoJisl Uil BXOJla B CUCTEMY COTJIACHO “HHCTPYKLUH TI0 YCTAHOBKE CHCTEMBI

Wnrepuer-bank”, ckaueHHOW ¢ caiita GOamka energobank.ru w3 mnoapasmena “yaaneHHoe oOCTy)XKuWBaHHME” —pasjeia

“KOpIOpaTUBHBIM KJIMEHTaM”’, IPOU3BECTH HEOOXOIUMBIE ISHCTBUS U1l Hadasa paboThl.

KnueHt o0s3yercss B ciydae MOAKIIOYEHHs YCIyrn aoctyna K cucreme “VHrepHer-baHk” ¢ momomiplo “KaHaja JIOCTyIa

WuaTepHer-bank” mpoBecTy mpouenypy TeHepanuu HOBBIX kimoder mmdposanus DLII/OIl u peructpamuii HOBBIX OTKPBITHIX

kiroueit Kimenra Ha cepepe banka, ¢ mepenaueii B bank moamicanHoro AKTa MpU3HAHUS OTKPBITOTO Kifoda (cepTudukara) amst

oOMeHa cooOIeHNsIMA B TedeHne 7 pabounx mHEH co THS reHepanun padbounx xmrodeil. Hacrosmmv CTOpoHBI PHU3HAIOT (B TOM
yucne W B ciydae HempenctaBieHus KnmeHntoMm baHKy opurmHanza MOANMMCAaHHOTO MM AKTa HPU3HAHUS OTKPBITOTO KIIOYA

(ceptudukara) mis oOMeHa COOOIICHHMSIMH) TOCICIHUN 3apeTUCTPHPOBAHHBIA Ha OCHOBAaHWH CKaHa ceprudukar Kimenrta Ha

cepBepe banka. bank mpuanmaet D111 ¢ DIIT/IIT ¢ momenTa nepenayn B bank Kimenrom AkTa nmpu3HAHHS OTKPBITOTO KJIHOYA

(ceptudukara) u o wcreueHus cpoka aevicteus kiroued DIIT/IT1 wnu npekpamenus kmrodeir DIIT/DI1 B ycTaHOBICHHOM

nopsake. [lnanoBeiidi cpox cmensl kimoueit DLII/III ycranaBiuBaercs bankom ¢ yBenomiiennem KimeHTa myTeM OTHpaBKH

Kinenty nHpOpMalMoHHOTO 3J€KTPOHHOTO coolmeHus no cucreme MHrtepHer-bank He nmosznuee 15 nHel 1o JaThl OKOHYAHUS

cpoka neiictBus kmoued OLII/OIl. BuemanoBas cmena wimroueid DLII/OI1 mpowsBogurcst cropoHamMu B ciydae HX

KOMITPOMETAallMK TI0 WHHULMATUBE JII000H M3 CTOPOH, a Takke B WHBIX, HperycMoTpeHHbIX JloroBopom ciydasx. [Ipu stom

oopmirsieTcst HOBBIH «AKT MIPU3HAHMS OTKPBITOTO KIIF0OYa (CepTH(UKATA)».

KnueHt o0s3yeTcss ycTaHOBHTH NMPOTPaMMHOE OOECIIEUCHHE CHCTEMBbI COOCTBEHHBIMHM CHJIAMH, a TaK )K€ MMEET BO3MOXKHOCTB

BOCIIOJIB30BATHCS TOTIOJHUTENBHOW ycimyroil B cootBercTBuu ¢ Tapudamm banka. IIpm stom Kinment me ocBoOoxmaercs or

MOATINCAHMUSI COBMECTHOTO AKTa O BBOJIE CHCTEMBI B paboTy.

Kaxnast Cropona o0s3aHa MOANEPKUBATH 32 CBOH CUET B pabouyeM COCTOSHHM CBOW IPOTPaMMHBIC M alllapaTHO-TEXHUYECKHUE

CPE/CTBA, HCIOJIB3yEeMbIC ISl NIPOBEICHUS AJICKTPOHHBIX pacdeToB Mo cucreMe MHTepHer-BaHk M He pasrmamare TPETbUM

CTOpOHaM (3a UCKIIIOUEHHEM CIIy4yaeB, MPEeJyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOIATEIbCTBOM), CIIOCOOBI 3aIUThl HH(OpMaLuH,

peanu30BaHHbIE B UCTIONIb3yeMol cucteme MHTepHer-bank.

4.2. Knuent npu noaroroske DI/ wnu D1, B cucteme MHTepHeT-baHK BHIMOMHIET ClAeNyIONINE TEHCTBUS U ONIEpallUu:

e y0exmaercs B BBIIIOJHEHUH BCEX TEXHMYECKUX YCIOBHHI U LIEJIOCTHOCTH NPOTPaMMHOTO 00ECIICUEeHUS;

BBoUT Jlorux u [1aponp ¥ npy HANWYKKU APOJIb HA JIOCTYII K YCTPOMCTBY JUIsl 3auuiieHHoro xpanenus D1I1/311;

MIPOBEPSIET BBIMHCKY TI0 CUETY, COCpKaHNE JOKAIBHEIX akToB banka mo 1m.1.17 loroBopa, Tapudsr banka;

BBOJIUT ITOATOTOBIICHHEIH [T OTIIpaBKY B baHk mokymeHT B cuctemy MHTepHEeT-BaHK, TeM cambiM dopmupyeT D11/1;

HpOBEpSIET MPABWILHOCTH BBOJA JOKYMEHTa,

nognuckiBaeT JI1J1 3apeructpuposannoit DII1/II1 Knuenra (B ciryuae moanucanus D111 mpu pabote depes “kaHaia qocTyma

Mo6unsabii-bank” D11 popmupyeTcs B mporiece 0OMEeHa 0JHOPA30BBIMHE MapOJISIMA (CEKPETHBIME KoJaMHu), KoTopsie KirneHnt

MOJTyJaeT Ha CBOW MOOHIIBHOE YCTPOMCTBO);

e OTHPABJISAET IOJAIUCAHHBIN JOKYMEHT B baHk.

KnueHT HeceT OTBETCTBEHHOCTh 3a IIOJNHOTY, IPAaBHUIBHOCTh JIEHCTBUH 10 O(OPMIIEHHIO, OTHpaBKE U COAEPIKaHHIO,

npaBoMo4HOCTH Jro06oro DI1/1.

Kiuent o6s3an He ucmonb3oBats DIII/OIl npu Hanuduu OCHOBAHUU TOJarath, 4TO0 KOHGHIACHIMAIHHOCTH TAHHOW IMOIITHCH

HapylleHa.

Bo3MOXHOCTh HaIpaBiIeHHUs 3JIEKTPOHHOTO JOKYMEHTA ONpeNesseTcsl yclIoBHIMH J[oroBopa M TEXHHYECKOH BO3MO>KHOCTBIO

CHCTEMBL.

4.3. DJEeKTPOHHBIH NOKyMeHT cuurtaercsi noanucanupiM JLIIT/OI1 npu BEIMOTHEHUH, B TOM YHMCIIE OZHOTO M3 CIEIYIOMINX

YCIIOBUH:

e DLII/III conepkUTCS B CaMOM 3JIEKTPOHHOM JIOKYMEHTE;

e xwmou JUII/IIl mpumeHseTcss B COOTBETCTBUM C MpPaBWJIAMH CHCTEMBI, YCTAaHOBJICHHBIMH bBaHKOM, W B CO34aHHOM U
OTIIPABJICHHOM JJIEKTPOHHOM JIOKyMEHTE COJepXHTCsA MH(popMarms, ykaspBatomas Ha KimeHta, OT UMEHH KOTOPOTO OBIIT
co3/aH U (WJIN) OTIPABIIEH 3JIEKTPOHHBIN TOKYMEHT.

CrtopoHbl 00s13aHBI OOecmeunBaTh KOHQUIACHIMAILHOCTh cBoux kimrouei OLIIT/ITI, ogHOpa3oBBIX Mapoyied B YacTHOCTH HE

JIOTTYCKAaTh UCTIOJb30BaHue MpuHauiexamux uM kimroueit DLIT/IIT 6e3 ux cornmacus.

4.4, KnueHt 3HaeT, 9To KOppeKTHOe (YHKIMOHHMpOBaHHE cucTeMbl WHTepHeT-baHk, momydeHme u npueMm KimeHToM

chopMupoBaHHbIX baHKOM U mpenHazHaueHHBIX KIIMEHTY 3JIEKTPOHHBIX JIOKYMEHTOB, BKJIIOYash MH(GOPMUPOBAHHE O KaxIOW

olepaluy MOCPEACTBOM BBIMUCKH, a Takke nepepada banky coszmanueix Knmentom OIIJl mpou3BOAMTCS MCKIIOYUTENBHO IO
uHnnuaTBe KiMeHTa myTeM opraHm3allil UM ce€aHca 3JIEKTPOHHOW CBs3U ¢ baHkoM ¢ ucmonp3oBaHMeM cUCTeMbl VHTepHeT-

Bank. KimeHnr o0s3yeTcst obecrieunBarh Takylo CBsI3b B HEOOXOJIMMOM KOJIMYECTBE, M IIEpHOJax JAJsl BhINOJNHEHUs JloroBopa u

obecrnieuennst uuTepecoB KimeHTta, HO He peXke OHOTO pasa KaKAbld pabouuii 1eHb.

4.5. Knuenr, B nmpouecce NpoBeleHHsI ceaHca CBsI3U C UCIONb30BaHUEM cucTeMbl HTepHeT-baHK, IMeeT BO3MOXKHOCTB!

e mepenarh B bank cozmanusie uM 111 w/umu D/,

® TONY4YUTh WHPOPMAILNIO O KKIOW COBEPIICHHOH omepanyu 1o ero cdetam B banke (BBIMMCKH M3 ero c4eToB B banke) ¢
npunoxenueM O11/1, ABIAOMNXCS OCHOBAHUEM AJISI COBEPILIEHHUS] COOTBETCTBYIOIIHNX OTIEPAIi;

¢ TIOJyYUTh HH(POPMAIHIO O TEKYIINX OCTaTKaX CPEICTB Ha €To cueTax B banke;



e mony4uTh HHpOpMaHIO 0 cTarycax coctosHus DI/,

Bce cBenenus orobpaxaroTcs B cuctreMe MHTepHeT-bank 1 MOTYT OBITh coxpaHeHbl KiTueHTOM B (aiin niu pacriedaTaHbl.

4.6. OcHOBaHHSAMH JUTSI OTKa3a OT npuema wii ucronaenns baakom DI1J] KnuenTa cimyxar:

e orcyrcteue B OIIJ DIUII/DOIT Kinuenta wnmu otpumatenbHbld pe3ynabTar mnpoBepku OIII/III; HecoorBercTBHe OI1]]
TpeOOBaHUSIM CHCTEMBI 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO IOCTYTIa;

e HEBepHbIC WM HemnodHble pekBU3UTH JI1/], He cobmoaenue TpeOboBaHMH IO O(OPMIIEHHUIO PaCIIOPSKEHUS;

e He BbMONHeHHe KimeHTOM TpeOoBaHMiI JeHCTBYIOIIETO 3akoHOnaTenbcTBa Poccuiickoi ®Penmepanum,  HEJOCTATOK
uHpopManuy M HEOOXOIUMBIX JOKYMEHTOB MO NPOBOIUMOH KimeHTOM omepanuu B COOTBETCTBHU C JICHCTBYIOIIUM
3aKOHOJATEILCTBOM PD;

e HEBBINOJHEHNE YCJIOBUI pacyeTHO-KacCOBOTO OOCITy)KMBaHHs, BKJIIOYas HalW4uMe OrpaHudeHud no cuery KimeHra w/umm
HEJIOCTATOK JECHEKHBIX CPEJICTB;

e HapylLICHHE JIMMHTA Olepauuii (IIpu ero ycraHoBneHnn bankoM win B ycTaHoBIeHHOM mopsiake KimeHtom);

e B CiIydYac HEHCIOIHEHHMS MM HEHAAJICKAIIETO NCIONHEHHsT KineHToM 00513aTeNbCTB;

e B CIydac MPEeAyCMOTPEHHBIM J[OroBOpOM W/MIIN 3aKOHOM.

IIpu >Tom KnmeHT BmpaBe Bcerna, 10 yCTpaHEHUs NMPHYUH OTKa3a, cBA3aHHBIX ¢ DIIJ[, mpeacTaBUTh IUIaTEXHBIA JOKYMEHT Ha

OyMa)XHOM HOCHTEIIE.

CTOpOHBI MCXOAAT W3 NMPUHIMIA, YTO IPH Haau4duu y baHka JI0OBIX COMHEHHUI B IUIATEXKE, COMHEHHUS BIIPABE TOJKOBATHCS B

MOJIB3Y MPHHSATHS pelleHnss baHKoM 00 MCKIIIOUEHHH IIaTeXa, MOCKOJIbKY Aa)Ke Ype3MEPHBIH OTKa3 B COMHHTENIHLHOM ILIATEXE

ABJIsieTCS ycTpaHuMbIM KimeHToM ¢ yderoM TpeOoBaHuii Hacrosimiero Jloropopa B Te4eHHE TEKYyLIEro padodero IHs U He

HecyuM i KineHrta yObITKOB.

4.7. dakT NeHCTBUTENFHOCTH U 0€301MIMO0YHOTO MOJTyueHHs: bBaHKOM M POXO0XKJICHUS] KOHTPOJIS TIepeiaBacMBbIX M0 CUCTEME

WNurepuer-bank OIIJ] Knuenta noarBepxaaercsa IMyTeM aBTOMATUYECKOM NPOBEPKHM M IPUCBOEHUS COOTBETCTBYIOILEMY

JOKyMeHTy cTaryca «[IpuHaT».

B cmyugae orkaza B mpueme wmian ucrionHeHnn bankom JI1J[ Kimenrta mokymeHT monydaer ctaryc «He mpuaAT), «Ommbka

PEeKBU3UTOBY, «OT03BaH», «OTBeprHyT OaHKOM» 00 «OTKa3aH ABCy.

Hcnonuenne npunsatoro OI1J] moareep:kaaeTcst HampaBieHHEM BaHKOM HCIIOJHEHHOTO paclopsDKeHHMs Mo cucteMe MHTepHeT-

BaHk ¢ ykazaHHeM aThl NCTIOJNHEHUs. baHK BIIpaBe 0THOBPEMEHHO MOATBEPKIATh IPUEM K UCTIOJHEHUIO U €r0 HCIOIHEHHE.

Hcnonuenue npunsroro DI1/] npousBoautcst bankoM B 001eM nopsiike paboThl € IIATEKHBIMHU JOKYMEHTAMH U B COOTBETCTBHU

C 3aKOHO/IaTeJIbCTBOM M J|oroBOpOoM 0aHKOBCKOT'O CHeTa C y4eTOM ocoOeHHocTel HacTosiero Jloropopa.

4.38. BaHk ocymecTBisieT 00s13aTeNbHOE OCHOBHOE HH(OPMHUPOBAHHE O COBEPLICHUH KaXKIo# omeparuu o cyety Kimenra c

ucronb3oBaHueM cucteMbl HHrepHer-bank u mpenocrtaBisier KineHTy nOKyMeHTBI W MH(MOPMALMIO B BHAE IUIATEKHBIX

JIOKYMEHTOB H BBINHCOK I10 c4eTy Mo cucreme MHTepHeT-baHk myTem HanpasieHus KIHeHTy COOTBETCTBYIONIETO YBEIOMIICHHS B

(opMme mpenocTaBieHUs 0€3 OTNENBHOW JOMOJHHUTENIBHOM OIUIATHI BBIMUCKH 1O CUETy, (GOPMHPYEMOH M IpeJoCTaBiIIeMON

KnuenTy He3aMeUTMTENBEHO MOCHe COBEPIICHNS KaXKI0H Omepalyy 1 ¢ IPHIOKEHHEM TUIATEXHBIX JOKYMEHTOB, C BO3MOKHOCTBIO

CeaHCOB CBs3M Kaxkaple 10 MUHYT nieprosa paboTel cucteMsl ¥ KitmeHT obecniednBaeT mojy4eHre nM yKa3aHHOW HHpOpPMAaInH, B

T.9. mo 11.3.1.6, m.4.5 .

KnueHnTt BnpaBe MONMOMHMUTENBHO BBIOpaTh, IpeAOCTaBIsIeMyl0 bBaHKOM BO3MOXHOCT W YCIYTy HO JIOHNOJHUTEIHHOMY

MH()OPMHUPOBAHMIO IO aTbTEPHATHBHOMY CHCTEME KaHally cBs3M o Kaxnaod ormpaske OIIJl B bank. 3asBnenue HamepeHHs

KnueHTa MCHoNb30BaTh JOTOJHUTENBHYIO YCIYTY MO ajJbTEPHATUBHBIM KaHalaM CBSI3M U HOMEpa MOOWIBHBIX Tele(OHOB s

npuemMa SMS-cooO0mIeHni MPOU3BOIUTCS B COOTBETCTBYIOIIEM 3asiBIeHWH Mo (opme banka. Ycinyra mo JOMONHUTEIHLHOMY

uHpopmupoBanuio Kimuenra craHoButcst goctynHou st Kiuenta B teuenun 3 (Tpex) pabouux gHEH, CIEAYIOUIMX 3a THEM
cornacusi baHka ¢ COOTBETCTBYIOIIMM 3asiBIICHHEM, W MOJUISKUT OIulaTe B cooTBeTcTBUM ¢ Tapudamu banka. bank He

KOHTPOJMpYET moATBepxkaeHne KiuentoM mnpuHsaTHs  SMS-COOOLICHUI/NIEKTPOHHBIX — COOOIEHUH W OCYIIECTBISIET

obcnyxuBanue Kimenrta ¢ ucrnonb3oBaHHMeM — cucTeMbl  VHTepHeT-baHK  BHE  3aBHCHMOCTH  OT  (haKTHYECKOTO

HoydeHus/HeronydeHns KimeHToM KOHKpeTHbIX cooOmeHnid. OTCyTCTBHE OT3bIBa IUIATEXa B TEUEHHE 5 MHUHYT C JIaThl

COOOIIEHNS O HEM paclieHNBAETCs JOMOIHUTEIBHBIM MOATBepKaeHneM Kinenra.

Bank BripaBe B 0JJHOCTOPOHHEM IOPSIJIKE BBOJUTH B JIEHCTBHE MHBIE CIIOCOOBI JOTIOJIHUTENBEHOTO ornoBeleHus KimenTa, a taxoke

M3MEHSTh OCHOBaHWS, NPH HACTYIUICHWH KOTOPHIX BaHKOM oOKka3bIBaeTcs yciayra MO JIONOJHHUTEILHOMY HH(MOPMHPOBAHUIO,

yBenomirsisi KimmeHnTa 06 M3MeHeHUsIX ImyTeM pa3MeleHus: HHpopMay Ha caiite banka.

KnueHT nmoHnmaer M nmpuHHUMaeT Ha ceds BCe PUCKH, CBSI3aHHBIE C 00ECIEYEHHEM MM CBOEBPEMEHHOT'O MNOJyYEHHS OCHOBHOTO

MHGOPMHUPOBAHUS U HE MOIKIIOUYEHUS YCIIYT 110 TOTMOJIHUTEIFHOMY HHPOPMHUPOBAHHIO.

4.9. Kiment o6s3aH, ycTaHOBUB cB3b ¢ bankom 1o cucreme MHTepHeT-baHk, He pexke 0JHOTO pa3za KaKAbIi paboumii 1eHb

MOJYYHUTh UTOTOBYIO BBIMMCKY MO CBOEMY CUETY 3a MPEIBI YN ONepaliOHHbIN AeHb U BEIBEPUTH MIPOU3BEICHHBIE IUIATE)KH HE

MO3/IHEe CIEAYIONIero paboyero JHs MMocie JaThl HX COBEPIICHHUS.

B ciydae oOHapykeHUsI B YCTAaHOBJICHHBIH CPOK PaCXOXACHUNA MKy JOKyMeHTaMu KineHTa v moy4eHHoN BhInmuckon, KimeHnt

00s513aH HEMEIJICHHO CBA3aThCsl ¢ BaHKOM W BBUICHUTH NPUYMHBI pacxoxaeHui. [Ipu momyuenmn ot KimeHTta nokymeHra,

U3BEIIAIOLIET0 O HEYCHEIIHOW BbIBEpKE, baHK aKTHBHM3MPYET NMPOLEAyphl BHYTPEHHETO ayJuTa U MPOBEPKH CUCTEMBI 3aIUTHI

uHopmanuy (IpoBEpKa pPEKBH3UTOB OJIICKTPOHHBIX JJOKYMEHTOB B apxHuBax cepBepa cucreMbl MHrepHer-bank u B

AaBTOMATH3MPOBAaHHOW 0aHKOBCKOH cucteMme baHka), B TOM 4ncIie MPOU3BOANT KOHTPOJIb BXOMISIIMX M UCXOMSIINX JIEKTPOHHBIX

JIOKyMEHTOB, yCTaHABJIMBACT NPUUMHY PACXOXKJCHHUS U, IIPU OOHAPYKEHUHU OIINOOK cO CTOpOHBI baHka, He o3 Hee ClieTyIoero

nocJie oOHapyKeHus OMNUO0K pabouero nHs nepenaet KiueHTy ucnpasiieHHbIE 3JIEKTPOHHBIE JOKyMeHThI. Henonyuenue bankom

ot Kimenra u3Bemennss 06 OTpUIATENBHBIX PE3yIbTaTaX BBIBEPKM B yKa3aHHBIN CPOK (MCTEUCHHMS CIIEIYIOLIETO pabodero AHsS

TMIOCJIE ATl COBEPEIIHUS ATEXEH), ABISIETCS NOATBEPKACHNEM KIIMeHTOM NpaBUIBHOCTH TaKHX IIATEKEH.

4.10. TIpu HEOOXOAMMOCTH O0TO3BaTh paHee ortociaanusid I/ KiueHt npuceuiaet B BaHK 37€KTPOHHOE COOOIICHHE-3aIIPpOC 00

0T3bIBE paHee HarpaBieHHOro OIIJl, mpu 3TOM OT3bIB BO3MOXKEH NPH YCIOBHH, YTO Ha MOMEHT IOJTy4eHHs OT3bIBa baHKOM He

OBLITM COBEPIICHBI IEHCTBUS TI0 ncnoHeHuio D111,



4.11. bank obecrieunBaeT IOBEICHHWE ITyTeM pa3MemieHus Ha caidte bamka www.energobank.ru (pasmen «VYmajieHHOE
obcmyxuBanue») no Kmmenra wmupopmanuu, a KinmeHT obecrnieunBaeT ee ydeT M HCIOJHEHHE NMPU paboTe ¢ CHCTEMOH, O
BO3MOJKHBIX PHUCKaX IOIyYCHHS HEYIIOJIHOMOYCHHBIMH JTHI[AMH HECAaHKIIMOHUPOBAHHOTO JOCTYMA K 3alUIIaeMoi HH(OPMALUH C
LETbIO IEPEBOAA IEHEXKHBIX CPEICTB co cueToB Kimenra:

® 0 PEKOMEHAYEMBIX Mepax IO MPEAOTBPALICHHIO HECAHKIIMOHMPOBAHHOTO JOCTYTIA K 3alIUIIAeMOil HH(POPMAIMHU, B TOM YHCIIE
npu yrpare (IoTepe, XHMIIEHUH) YCTPOKMCTBA, C UCIIOIb30BAHHEM KOTOPOT'O KIHMEHTOM OCYIIECTBIISUICS MEPEBOJ| JCHEKHBIX
CpPEICTB;

® 0 PEKOMEHIyeMBIX Mepax 10 KOHTPOJIIO KOHPUT'YpallK YCTPOUCTBA, C UCIOJIb30BaHUEM KOTOPOT'O KIIMEHTOM OCYILECTBISIETCS
MIepPEBO/I ICHEKHBIX CPEJCTB, M CBOEBPEMEHHOMY OOHApYKEHHUIO BO3/ICHCTBHUS BPEJOHOCHOTO KOJIa;

e 0 nosiBeHUHU B cetd "MHTepHeT" N0XKHBIX ((hanbcu(pUIMPOBAaHHBIX) PECYPCOB U IIPOIPaMMHOT0 00ECIIeYeHNUS, UMUTUPYIOLIHX
MPOTPaMMHBIA HHTEp(EHC HCIOIB3yeMBIX OIEPaTOpOM IO MEPEBOIY JCHEKHBIX CpelncTB cucteM VHTepHeT-baHk, n (wim)
HCIIOJIB3YIOIINX 3apErHCTPUPOBAHHBIE TOBAPHBIC 3HAKM M HAaNMEHOBAHME OIEpaTopa IO IIEPEBOLY ICHEKHBIX CPEICTB, H
PEKOMEHAYEMBIX Mepax 110 0OHApYKECHHUIO yKa3aHHBIX PECYPCOB U IPOrPAMMHOTO 00ECIIECUCHUS.

4.12. B cny4yae mpekpalieHds WIH BPEMEHHOTO OTKIOUeHHs KimeHTa oT 00CIy)XKHBaHUS C HCHOJB30BAHUEM CHCTEMBI

WuTepHer-bank, oTkasa B npueMe win ucroHeHnH KoHKpeTHoro D11/, KimeHT npenoctapiser miaTexHple JOKYMEHTH B bank

Ha OyMa)XHOM HOCHTEIIE.

4.13. ApxuHoe xpaneHue OII/I, mporokosnoB ceaHcoB cBsizu CTOPOH C HCHONB30BaHMEM cHCTeMbl VHTepHeT-baHk,

pe3yJIbTaToOB IPOBEPKU MOJIMHHOCTH M aBTOpcTBa D/1, apXuB MPHUHATHIX W OTHpaBieHHBIX /] B pamkax HacTosuero Jlorosopa,

MPOU3BOJUTCS CTOPOHAMH B TEUSHHUE ISATH JIET CO JHS IPOBE/ICHHS CEaHCa CBS3H.

4.14 Tlopsnok B3aMMOJIEHCTBUS PHU BBIABJICHUU ONIE€pAlllU, COOTBETCTBYIOIIEH IIPU3HAKaM OCYILIECTBICHUS MEPeBO/Ia AEHEKHBIX
CpEeICTB O€3 coriacus KIHeHTa
4.14.1 CTOpOHBI HACTOSIINM YCTaHOBHIIM JOCTATOYHBIM MOATBEPKICHUEM ITOVTMHHOCTH PACHOPSKEHUSI HAIMYNE COBOKYIHOCTH
YCIOBHI: TepeAady B 3alIMIIEHHOM BHJE C HCIOJIb30BAaHMEM IIPOTPaMMHOTO obecrmedeHuss cuctemsl HHTepHer-bank ¢
nognucanuem DIIT/II1 Kiuenra, ¢ ycnemrasim noxyaernem DI1J] bankom u nmposepkoit SLI1/3I1, kotopeimu 3aBepenst I/, ¢
TIOJIO>KUTEIBHBIM PE3YIIBTaTOM.
KnueHT mpu3HAeT W CTOPOHBI YCTaHABIMBAIOT, YTO BCE IUIATE)XKH, BBHIIOIHCHHBIE B JOIYCTHMOE BpeMs paboTsl CHCTEMBI
WnrepHer-bank, 6e3 orpaHMYeHWi XapakTepa, MapamerpoB, oObema omnepauuu (B T.4. 0e3 OrpaHHYEHHMH: BpPEMEHH, IHEU
olepaluy, MecTa M YCTpoilcTBa M MapaMeTpoB MCIOJIB30BaHMS YCTPOHCTBA OCYIIECTBICHUS ONEpalldd, MEePHOIUYHOCTH
(uacToTsl) omepanuii, moxyyaTenell cpeicTB, Ha 00y CyMMY OCTaTka 1o CHETy) - SBISIOTCS OOBIYHBIMH ILIATEXKaMH, €CIU
TOJIBKO JIONOJIHUTENBHBIM coryamernneM CTOpPOH KOHKPETHBIE BHIBI ONEPALUH, HE COOTBETCTBYIOUIMX OOBIYHO COBEPILACMBIM
Knuentom (mnn ocymiectisiemMoit KiineHTOM 1eATeNTbHOCTH), @ IMEHHO: TI0 HECOOTBETCTBHUIO XapakTepa, U (MJIH) mapaMeTpoB, U
(mu) obvema MPOBOIMMON omepari  (C yKa3aHHEM HEBO3MOXKHOCTH COBEPIICHHS ONEpaluil B OmpeesieHHOEe BpeMs (IHH)
OCYIIECTBIICHHS OTIEPAIMH, MECTE OCYIIECTBIICHUS ONEPAIH, HEOOBIYHBIX CYMM OCYIIECTBIICHHUS ONEPAIIMH WM HETPHEMIIEMOM
JUISL KIIMEHTa TEePHOANYHOCTH (YacTOTHI) OCYIIECTBIICHUS ONEpaIii, WM C yKa3aHHEM KOHKPETHBIX HOJydaTeled CpenCTB, C
KOTOpbIME KITHEHT POM3BOIUT pacyeThl), He OYAyT omperneneHsl, 3akmodaeMbM mocie 01.10.2018 roma mo m.3.1.10 HacTosmero
JloroBopa, Kak COOTBETCTBYIOIIME IpHU3HAKaM OCYIIECTBICHHS IIEpEeBOJa JICHEXKHBIX CPEACTB 0e3 corjacust KIHEHTa,
ycraHOBIICHHBIX bankom Poccum 1uts nieneif BBISABICHUS TIaTexeil 6e3 coriacus KIMEeHTa B COOTBETCTBHH 10 1.3 mpukaza LIBP
27.09.18 NeO/I-2525 wimu mpsSIMBIMH KOHKPETHBIMH BBIPQKEHHBIMH B a0COJIFOTHBIX BEJMYMHAX OTPaHHYCHHSIMU-TIPU3HAKAMH,
ycTaHOBJIeHHbIME bankom Poccuu, BT.4. BO wucnoiHenune m.3 mpukasa LIBP 27.09.18 NeOJI-2525 u 3a01aroBpeMEHHO
PacKpBITBIMH Ha €ro caiiTe.
Beeaenne KnmeHTOM caMOOTpaHMYUTENBHBIX TEXHHUYECKUX TMpezesioB omepanud mno m. 3.2.3 JloroBopa mo OJHOCTOPOHHEMY
3asBiaeHUI0 KilieHTa He SBISETCs BBIICYKA3aHHBIM B HACTOSAIIEM ITyHKTE YCTAHOBJICHHEM IPHU3HAKOB HEOOBIYHBIX ONepanuii u
HE MO3BOJISET TaKUe IUIaTe)XHU MPUHIMATE B CUCTEMY.
Omnepanuy, NOANagaroOIie 10 YCTaHOBJEHHBIE cornamieHneM banka m KinmeHta mpusHaku HEOOBIYHBIX omeparuii, bankom
NPUHAMAIOTCS] B CUCTEMY U 00padaThIBAIOTCS C JOMOJIHUTEIBHBIM KOHTPOJIEM Ha BBISBIICHUE IIJIATEXKEH O€3 coryiachs KIMEHTa B
cooTrBercTBUM ¢ 1.5.1. ctatbu &, m.9.1. craten 9 DenepanbrHoro 3akoHa ot 27.06.2011 N 161-®3 "O HanuMoHAIBHOHN IIATEKHON
cucreme".
4.14.2 baHk, npy BBISABICHUN MM OIEpallMi, COOTBETCTBYIONIEH ycTaHOBJIEHHBIM baHkom Poccum mpu3sHakaM ocyliecTBIECHHS
HepeBo/ia ICHEXHBIX CPEICTB 0€3 COoracusi KJIMEHTa, C yYeTOM IpeJesOB NPOBEPKH U BBISBIICHUS NMPU3HAKOB COMHUTEIILHOCTH
mo m.4.14.1 JloroBopa, 10 OCYIIECTBIEHUS CIHCAHUS JACHEKHBIX CPEACTB ¢ OAHKOBCKOTO CUETa KIWEHTAa MPHOCTAHABIHBAET
UCTIONB30BaHNe KIIMEHTOM 5SJeKTpPOHHOTO CpencTBa IUIaTeXa WM HCIOJHEHHWE pACHOPSDKEHHS O COBEPIIEHHH OIIepallvy,
COOTBETCTBYIOIIEH yKa3aHHBIM IpH3HAKaM Ha CpPOK He Oosiee ABYX paboumx THEH M B TOT ke paboumii IeHb YBEIOMIISET
Knuenrta ma mro0oif mo BeIOOpY baHka eMy HM3BeCTHBIH croco0 cBs3m kimeHTa (myreM 3BoHKa mim CMC wim 3JeKTPOHHOTO
COOOImIeHNsI WM HAapOYHO) C YyKa3aHWEM CYMMBl M Ha3BaHMSA IOJydYaTesls HPUOCTAHOBICHHOW OIEpaluy, CCBUIKH Ha
PEKOMEHJAIMK TI0 CHIDKEHHIO PHCKOB MOBTOPHOTO TepeBoia 0Oe3 coriacus KiIWMeHTa Ha caiite banka:www.energobank.ru, c
3aIpOCOM TIOATBEP)KACHUS KIIMEHTOM BO300OHOBJICHHUS CIIOJIHEHNUS ITyTEM INepeiaun B OaHK NOANMCAHHOTO KJIMEHTOM JOKYMEHTa
HAPOYHO WM €ro CKaH/(oTo-KOMUM dYepe3 3JICKTPOHHYK modty report@energobank.ru, nubo myteM COOOLICHHS OTBETHBIM
CMC na CMC banka (ecin bank ykaszan B Hem 00 oOpaTHO# cBsi3u myTeM cMmc Kinenra), ecitn HHOH crioco0 He OyZeT onpeesneH
B [IpaBuiax OTKPBITHS, 3aKPBITHS M BeACHHUsS OAHKOBCKUX cueToB. B ciyuae, ecin criocod oOpatHO# cBsizu oT KimeHra ykazaH
BankoM B HampaBisieMOM COOOILEHHH, COOTBETCTBEHHO KimeHT mpenocraiseT MHpOpMAaLMIO MMEHHO CIHOCOOOM, YKa3aHHBIM
bankom.

Bo3zo6HoBieHNE HCTONb30BaHUs KIIMEHTOM 3JIEKTPOHHOTO CPEACTBA IUIATEX,a MPOM3BOAUTCA MO MCTEUYEHHH ABYX pabodmx
JHEH 1ocie AHS MPUOCTAHOBIICHNUS WM B JICHD TIOJydECHHUS MTOATBEP)KACHUS KIMEHTA O MIPOBEICHUH ONEPaIHN.

ITpn momyueHMH yBEeZOMIICHHUSI OT KIMEHTa O CIMCAaHWM Oe3 coriacusl KIMEHTa, MOAJEKAIIero HalpaBlIeHUIO B baHK u
HOJIIMCAHHOTO KIIMEHTOM, HapOYHO WM B BHAE CKaH/(OTO-KONMH Ha JIEKTPOHHYIO mouty Banka report@energobank.ru, mocine
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OCYIIECTBIICHHSI baHKOM chmcaHusl NEHEXHBIX CPEACTB C OAaHKOBCKOTO CUeTa KIHMEHTa, baHK ocymecTBIseT AECHCTBUA IO
YBEIOMIICHHIO OTIEpaTopa MO MEPEBOAY JCHEKHBIX CPEACTB, OOCIYKUBAIOIIEMY TIOJIydaTelsi CPEACTB, 0 BO3BPATY , 3aUHUCICHHIO
B TIOpSIKE, YCTAaHOBJICHHOM 3aKOHOAATENCTBOM. B cilydae moiydeHWs OT oOmeparopa IO TEpeBOIY JCHEXKHBIX CPENCTB,
00CITyKMBAIOIETO IUIATEIBIINKA, YBEJAOMICHUS O HEBO3MOXKHOCTHM IPHOCTAHOBJICHWS 3a4MCICHHS JACHEKHBIX CPEICTB Ha
0GaHKOBCKHII cUEeT B BHAY OCYLIECTBJICHMS 3a4MCIICHHS ACHEKHBIX CPEACTB Ha OAaHKOBCKHMH CUET IMOJydaTelnsl CPelcTB, baHk
coobmaer 06 aTom Kimenrty yctHo o mepe ero oopareHus B bank.

B ciyyae momyuenust oT omeparopa IO NEpEeBOAY JEHEXHBIX CPEACTB, OOCITY)XHMBAIOIIETro IUIATENbIINKA, YBEAOMIICHUS O
MPUOCTAHOBJIEHUH JI0 OCYIIECTBIICHUS 3a4UCIICHUS JEHE)KHBIX CPEJCTB Ha OaHKOBCKHM cueT KimeHTa Wi yBeJnYeHHs ocTaTKa
JJIEKTPOHHBIX JICHEKHBIX cpeacTB KimeHnTa, baHnk 00s3aH MPHOCTAHOBUTH HA CPOK JI0 IIATH pa0O4MX AHEH CO JHS IOJTydeHUs
TaKOTO YBEJOMIJICHHUS 3a4HCIICHHE JICHE)KHBIX CPEJICTB Ha OaHKOBCKMH cueT KimeHTa B cyMMe TepeBojia AEHEKHbBIX CPEACTB WU
YBEJIMYCHUE OCTATKa DJICKTPOHHBIX JEHEXHBIX CPEJICTB Ha CyMMY II€peBOJa JJICKTPOHHBIX ICHEKHBIX CPEICTB M B TOT JKE
pabounii nenr yBemomuths Kimenrta Ha mro0oi mo BeIOOpY baHka eMy M3BECTHBIN CIOCOO CBSI3M KIIMEHTA IyTeM (3BOHKA HIIH
CMC wim 371€KTPOHHOTO COOOIIEHHS WM HAapOYHO) C YKa3aHWEM CYMMBI M IUIATENbIIMKA OMEPALHH, O MPUOCTAHOBICHUH
3a4YHCIICHNS JEHE)KHBIX CPEACTB MM YBEIMUCHHS OCTaTKa 3JICKTPOHHBIX ACHEKHBIX CPEICTB M HEOOXOAMMOCTH IIPEACTABICHNUS B
mpenenax 5 IHEW MIOKYMEHTOB, IMOATBEPKAAIOIINX OOOCHOBAHHOCTH IIOMYYCHHUSI MEPEBEJCHHBIX JICHEKHBIX/3JIEKTPOHHBIX
JCHE)KHBIX CPEJCTB. 3aUNCIICHUE WIIM BO3BPAT ACHEKHBIX CPEACTB baHK OCyIIECTBIIIET B CiIydasx W MOPSIKE, YCTAHOBICHHBIX
3aKOHOM.

KnueHT o0si3aH Bce yBeIOMIJICHUSI W/MIM TMOATBEPXKICHHS IO BOIPOCAM IEPEeBOJA JEHEXKHBIX CPEACTB Oe3 coriacus
KJIMEHTa, HampasiATh B baHk B muckMeHHOW (hopMe 3a MOJIKCHIO YIOJTHOMOYEHHBIX JIMIl HAPOYHO MJIM B BHJE €ro cKaH/(oTo-
KOITMK Ha AIICKTPOHHYIO mouTy banka report@energobank.ru , mu6o mytem coo6menuss otBetHbiM CMC na CMC Banka (eciu
Bank ykazan B Hem 00 00OpaTHO# cBs3u myTteM cMmc KimeHrta),  eciau WHOHM crmoco0 He OymeT ompexaeincH B [IpaBunax OaHka, B
npezenax CpOKOB U MOPSAIKE, YCTAHOBICHHOM 3aKOHOM.

Bbank BmpaBe, HO He 00s3aH, NPU HAJIUYUM COMHEHHMH 3ampocuTh y KimeHTa B cilydasx AWCTAHIMOHHOHW CBS3U (TIyTeM
3BOHKA, CMC WJIM 3JICKTPOHHOTO COOOINEHMS) MACHOPTHHIE JAaHHBIE €IMHOJIMYHOTO HCIIOIHUTEIBHOTO OPraH OpraHU3aluy WU
camoro Kimenra (MHIUBHAYaIbHOTO IPEANIPUHAMATEIS) UIS eIl IPOBEPKHU IOCTOBEPHOCTH CBSI3H ¢ caMuM KimeHnTom.

Knuent cormacen, 4ro mpu mo00M HM3MEHEHMM cBeaeHMH o KimeHTe, BKIIIOYas crocoOBI CBSI3M, HE3aMEIUIUTEIHHO
OTMEHHUTh HepadOTalolMe BUJBI CBSI3M M NPENOCTaBIATh baHKy akTyanbHble (M3MEHEHHBIC) JAaHHBIC, B CBSI3U C 4YeM, baHk
CUHUTAET JIOObIe CBEICHHS KaK JIOTOJHUTEIIbHBIC TI0Ka HET IPSMBIX CBEICHHUH 00 UX OTMEHE.

4.15. Bank npepocraBisier KiueHTy (yHKIHMOHAIBHO-OIpaHWYEHHOE pabodee MecTo cucTeMbl MHTepHeT-BaHk Juiss KaHaja
noctyna Matepaer-bank kotopoe OyaeT UCIonbp30BaThcst KIIMeHTOM 1S B3aUMOICHCTBUS C YIIPAaBICHUEM BATIOTHBIX OICPAIlHid
banka, a uMeHHO:

4.15.1. ObMeHa clenyOUMMH JOKYMEHTaMHU:

a. TIOpy4YeHHUE Ha MOKYIKY BAJOTHI.

6. mopydeHHe Ha MPOIAXKy BAJIOTHL

B. TIOpy4YCHHE Ha NEPEBOJ] BATIOTHI.

T. pacropspKeHHE Ha CIIUCAHHUE CPEJICTB C TPAH3UTHOTO BAJIFOTHOTO CYETA.

JI. CBEJICHUS O KOHTPAKTE

€. CBeJIeHHs 00 orepalyi B POCCUIICKHX pyOIsax

K. CIIPaBKa O MOATBEPKIAIOLINX JOKYMEHTaX

3. 3asBJICHHUS, Kacaloluecs: KOHTpaKTa (JIoroBopa)

U. TIOPYYEHHE Ha KOHBEPCHIO BATIOTHI.

K. TMCEMO 00 M3TOTOBJICHUH JOKYMEHTOB BaJIFOTHOI'O KOHTPOJIS

JI. KOHTPAKT, JJOTOBOP, TOTIOJHUTEIBHOE COTJIAICHNE, TPIIIOKEHNE K KOHTPAKTY, U T.1.

M. TOATBEpPXKIAIOUINE JOKyMEHThl (TaMOKeHHas JAeKJapauus, HakiaJHas, TOBapHO-TpaHCHOpTHas HakinaaHas, CMR, akr
BEINIOJTHEHHBIX padoT, cUeT, cueT-(hakTypa H T.1.)

Y Pa3IM4YHOTO poja HH(YOPMALMOHHEIMU COOOIEHUAMH (1a1ee - "3IIeKTPOHHbIE JOKyMEHTH") ynaneHHo u3 opuca Kimenra. s
obecrieueHns1 KOH(PHUACHIIMAIBHOCTH TIEpPEChlIaeMOil KOMMepUYecKol HH(pOpManny UCIONb3yeTcsl cucTeMa KpunTorpaduyecKoit
3alIMTHI, TAPAaHTHPYIOIIAsl JOCTOBEPHOCTH IepeiaBacMol MH(GOPMALMK U HE ITO3BOJIIOIINE TPETHUM JIMIIAM BMELIMBATHCS BO
B3aUMHBIE PacUETHI.

4.15.2. Tlpu HanpaBieHWH B OaHK MOJTBEPIKAAIOIINX JOKYMEHTOB, YKa3aHHBIX B MOJII. <JI-M» (KOHTPAKT, OrOBOpP, TOBApHO-
TpaHcopTHas HakmagHasi, CMR, akT BeIMOTHEHHBIX padoT, cdyer u T.4.) myHkra 4.15.1 mHacrosmero JloroBopa, Knment
M3TOTABIIMBACT  CKAaH-KOIIMIO 3TOro JOKyMeHTa. CKaH-KOMHUS TOKYMEHTa JOJDKHA COOTBETCTBOBATH MacuITady OpHTHHAia
JIOKYMEHTa, OBITh 4E€TKOH, MO3BOJIIONIEH MOMHOCTRIO M OAHO3HAYHO YCTAHOBHUTH COAEP)KAHME MCXOJHOTO JOKYMEHTA, BKIIIOYAst
Jr00bIe OTMETKH Ha HEM, C COXPaHEHHEM BCEX ayTeHTHYHBIX HPU3HAKOB MOJIMHHOCTU IpaduiecKoll NOAMUCH YIIOJTHOMOYEHHBIX
JMIl ¥ YYaCTHUKOB CJEJKH, OTTHCKOB I€4aTell U IITAMIIOB U CICIAHHBIX OT PYKH Haimucel (eciu MX MpoCTaBlieHHWE ObLIO
HEoOX0/IMMO Ha OpUTMHAJIE JOKyMEHTa). DJIEKTPOHHbIE KOIIMK KOHTPaKTa (IOTr0BOpa) JOJDKHEI MPECTaBIsATh COO0OH CKaH-KOIHIO
JOKYMEHTa, MOJYYSHHOTo ¢ paspeiueHreM He Hike 300 dpi B peskuMe CKaHHUPOBAaHUS «YEPHO-OCIBII» MM «pajallii Ceporo» B
¢opmare PDF nwimm TIFF (MHOrOCTpaHn4HbII).

4.15.3. TlomnMHHBIA SIEKTPOHHBIN JOKYMEHT SIBISETCS OCHOBAaHHEM JUISi NPOBEACHUS ONepaluil | JIONOJHUTEIHHOTO
MOATBEPXKICHNSI HA OyMa)KHOM HOCHTEJIE He TpeOyerT.

4.15.4.bank BIpaBe OTKIIOYUTH yKa3aHHBIH (DYHKLIMOHAJ 10 B3aMMOJCWCTBHIO C YNpaBJICHHEM BAJIOTHBIX onepainuil banka,
yKa3aHHbIH B ILII. 4.15.1.-4.15.3. Hacrosmero [Tonoxxenuns, yBenomus Kiuenra 3a 10 kaneHAapHBIX JHEH 10 JTHS OTKIIOYCHHUS.

4.16. bauk npenocrariseT Kiuentam yeayry “MoounbHblii Bank-KimeHT” KoTopas Mo3BOJISIET MOAYIHTh 10CTyM K CHcTeMe ¢
MOMOIIBI0 «KaHanma [ocTyna MoOwibHbIii-baHk» Ha OCHOBAHMM MHCHMEHHOTO 3asBICHHST M C MOMOIIBIO MOOHMIBHOTO
MPUIIOKEHUS, B KOTOPOM HCIIOJIb3YIOTCS JIOTHH M [APOJIb BbIJAHHbIE OAHKOM.
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B ciyyae nopkmroueHns k CucteMe ¢ MOMOINBIO JaHHOTO KaHana AocTyma, KianeHT MoxkeT BBIOpaTh OJHY M3 AOTOJHHUTEIbHBIX
yeiryr «MoounbHbIH bank-Kinnent(nadopmarmionHsiii cepBuc)» aubdo «MoobunbHbl bank-KnueHT(ruratexxHplid cepBuc)». Y ciyra
“Mobunpabiii bank-Kimuent” npenocrasnseTr KimeHTY BO3MOXKHOCTH MOJy4aTh JOCTYH K cucTeMe VHTepHeT-BaHK, MCTIONB3Ys
MOOMJIBHOE YCTPOMCTBO M OCYLIECTBJISATH BCE WM OTACIbHBIC, MPEAYCMOTPEHHBIE B CHCTEME, ACHCTBUS, B 3aBHCHMOCTH OT
BBIOpaHHBIX JOTOJHUTENBHBIX YCIyT, noatBepxmas ux OIl ¢opmupyemoil B mporece oOMEHa OJHOPA30BBIMHU IApOJISIMU
(cexkpeTHBIMU KoJjaMu), KoTopble KineHT nosry4aer Ha cBOi MOOMIIBHBIH TeledoH.

4.16.1 Tlocne moanucaHusi HEOOXOAMMBIX 3asiBICHUI JJISI NOAKIIOUEHUS M HOJNydeHUsl OT baHka JormHa M mapons K cucreme
yepe3 «kaHaj goctyna MoOunbHbI-bank» KnneHTy HeoOX0IMMO yCTaHOBHTH Ha CBOE MOOMIIBHOE YCTPOMCTBO IPHIIOKEHHE
«3JHeprobaHk-busHec», 10CTYMHOE B Mara3une npunoxenunii «Play MapkeT» A ycTpOHCTB ¢ onepaiionHoii cucremoit Android
wi «App Store» s ycTpoMcTB ¢ omepanuoHHod cuctemoir i0S (Apple), 3amycTHTh TPHIOKEHHE U BBECTH CBOH
ABTOPH3AIIMOHHBIC JaHHBIC (JIOTMH M Mapoiib) IUisl JOCTyma. B ciydyae MOAKIIOYEHHOW IOTOMHUTENBHOH yeayru «MoGHIbHbIIH
bank-KineHT (IUIaTeXHBIA CEpBHUC)» M YCIEIIHOTO BBOJA JIOTHHA W TMapoist Ha TeiaedOHHbIH Homep KimeHTa, yka3aHHBIH B
3asBICHAN, KIIMEHTY OTIPaBIsAeTCs OJHOPA30BbIi MapoJib (CEKPETHBIN KO) ISl TOCTYIA B Brie SMS-coo0IeHus!.

4.16.2 bank n KimeHT ycTaHaBIMBAIOT MEXITy cOOO0H MOPAIOK MPOBEINCHUS PACUCTHBIX ONEpaIid 1Mo OTKpeIToMy KimeHtoMm B
Banke cuery (-am) B 3eKTpoHHOH Gopme, obecrieunBaeMoii CucTemoit uepes «kaHal poctyna MoomisHEIH-baHky, cocTosmeit u3
nmojcucTeM 00paOOTKH, XpaHEHHUs, 3alIUTHI (B TOM YHCJe KpuITorpadudeckoil) u mepenayd WHPOPMAIHNH, C WCHOIH30BAHUEM
MH()OPMALMOHHO-TEIEKOMMYHHKAIMOHHBIX ceTed cBsi3u. lcronb3yemble BO B3aMMOOTHOLIEHUsX Mexay bankom m Kimentom
IpPU DJEKTPOHHBIX pacueTax JOKYMEHTHI B JJIESKTPOHHOH (opMe, IMOJIIHMCaHHBIE JJIEKTPOHHON TIOANKMCHIO , INPHU3HAIOTCS
9KBUBAJICHTHBIMHA COOTBETCTBYIOUIMM OYMa)KHBIM JOKYMEHTaM W MOPOXKAAIOT aHaJIOTHYHBIE MM IpaBa U OOSM3aHHOCTH CTOPOH.
KnueHT nmpusHaeT Bce DJEKTPOHHBIC JOKYMEHTHI, HalpaBlICHHbIE WM IOJyYeHHBIC MOCPEACTBOM JaHHOTO KaHajla JOCTyIa
cucrteMbl “VHTepHeT-baHK”, paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHTele, IOJIHMCAaHHBIM COOCTBEHHOPYYHBIMHU
MOJMHUCAMHU YIIOJTHOMOUYEHHBIX JIMI U 3aBepeHHBIM neuaTsiMu CTopoH. CTOPOHBI IPU3HAIOT UCTIOIb3YEMYIO MU CHCTEMY 3alUTHI
uH(OpMALUK, AOCTATOYHOM U 3aIIUTHl OT HECAHKIMOHHWPOBAHHOTO JOCTYIA, a TaKXKe A IMOATBEPXKACHHS aBTOPCTBA M
MOJIMHHOCTH 3JIEKTPOHHBIX JOKYMEHTOB.

4.16.3. [lns paboThl MOOMIIBHOTO IIpMIIoKeHUs! KITMeHTy Heo0X0JMMO HCTIONB30BaTh UCIIPABHOE M IIPOBEPEHHOE HA OTCYTCTBHUE
BUPYCHOTO MPOTPAMMHOT0 obecrieueHns: MOOMIIbHOE YCTPOICTBO ¢ oneparnuonnoit cuctemoit: Android (7.X u Beiiie) n160
iOS(11.X u Beimie). KnueHT He J0DKeH 0MyCKaTh CUTYAIHIO IEPETOTHEHUsI AMATH MOOWIBHOTO TeneoHa, KoTopas OyaeT
ABJISTHCSI MPEIITCTBHEM IS IpueMa SMS-coo0IeHnii ¢ oHopa3oBeIMU NapoisiMu. Homepa tenedoHoB, Ha koTopsie bank
HarpasisgeT SMS-coo01ieHus ¢ 0THOPa30BBIMH MAPOJISIMH (CEKPETHBIMU KOJJAMH ), HCIIOJIb3yEMBIMH B LIEJISIX MOATBEPKICHHS
OII Knuenra, TOKHBI HAXOIUTHCS B IIOJIH30BAHUH JTOJKHOCTHBIX JIUI] KilneHTa, yoJTHOMOYEHHBIX COBEpIIaTh onepanuu. bank
HE HeceT OTBETCTBEHHOCTH 3a yIuep0, npuunHeHHbl Kimenty B pesyibrate ucnonanenus JI1J] Knuenra, ornpasneHHoro B
cucreme MHTepHeT-baHK, HEYNOJIHOMOUYEHHBIM Ha TO JIUIIOM.

4.16.4 KineHT 00s13yeTCs HE MepeaBaTh TPETHUM JIMIAM JIOTHH, apOJib U OJHOPA30BbIe MapOJIH(CEKPETHBIC KOIbI), MOJYICHHBIC
B SMS-coobmuienusx, 1 HeMeUIEHHO NpeKpaTuTh padboTy B cucteme VHTepHeT-bank n yBenoMnTh baHK 0 BOSHUKHOBEHHH YTPO3bI
HECAHKIIMOHMUPOBAHHOTO JIOCTYTIA B CIIydae:

- pa3rIIallieHys TapoJIsl WM OJJHOPA30BOT0O MAPOIIsi(CEKPETHOTO KO/a) MIIM BO3ZHUKHOBEHUH MOJ03PEHHS B X Pa3TJIAllCHHN;

- KOMITpOMeTanuy TeneoHHOro HoMepa;

- HAJIMYUS HEMCIIPAaBHOCTEH MIIM BUPYCHOTO IPOTPaMMHOTO 00€CTIeUeHUS;

- KaJIpOBBIX MIEPECTaHOBOK JINI], MIMEIOIINX JIOCTYII K CHCTEME.

4.16.5 KiIMeHT MOXKEeT OTKJIIOYHTh YCIYI'H Ha OCHOBAaHHMHU IMMChbMEHHOTO 3asIBJICHHS C yKa3aHUEM IPUYMHBI U JaThl OTKIIIOUYeHHs. B
cily4yae OTKIIOUEHHUs KIMEHTOM KaHana fgoctyna MurtepHer-bank CHcTeMbl aBTOMAaTHYECKH OTKIIOYAETCsl yciayra MoOWIbHBIN
Bbank-KineHT (MHGOPMALIMOHHBINA CEPBUC).

4.16.6 KieHT orutauMBaeT yciyrd no ucnosib3oBanuto CHcTeMsl, mpefoctaBiseMble bankom, B cootBercTBuu ¢ «Tapudamu
CTOMMOCTH YCIIyT IO PacYeTHO-KaCCOBOMY OOCITY)XMBaHHUIO», ACHCTBYIOUIMMHM Ha MOMEHT IPOBEICHHUS OINEPalldd, B CPOKU
ykazanHbie B Tapudax OaHka.

4.17. bank npenOCTaBIsIET, B paboune JHHU, YCIYTy 0 HarpasieHuo SMS-coobmiennii o cocTosiHnu 6aHKOBCKOTO cuera Kimenra
B paMkax yciyru «SMS - nadopmupoBanus» Ha OCHOBAaHMM NMHUCbMEHHOTO 3asBieHUs KiMeHTta ¢ ykazaHueM BapuaHTta Y CiIyru
«SMS - unHbOpMHpOBaHUSN» M YyKa3aHMEM MOOMJIBHOTO HOMepa TenedoHa, Ha KOTOpBI HEoOXOIUMO HampaBiIiATh SMS-
cooOmennsi. OTBETCTBEHHOCTH 3a obOecreueHre aocTyna K TenedoHy TONbKO ITOJHOMOYHBIX Jinn Kinenta necer cam KimeHr.
Oxazanue yciyru «SMS-unpopMupoBaHus» OCYIIECTBISIETCS IyTeM HarpaieHHs SMS—coo0lieHns Ha yka3aHHBIH MOOHMIIBHBIN
tenedon Knuenra. B ciyyae namenenus Homepa tenedona Kimenra w/mnm otkasza ot Yeiayru Knuenrt npenocrasnsier B baHk
3asiBiieHre 00 M3MEHEHHM HOMepa) WM 3asiBICHHE Ha OTKIIoYeHHe yciyru «SMS -undopmMupoBaHus» ¢ COOTBETCTBYIOLUIMMHU
OTMETKaMH.

4.17.1 bark Moxet npenocTaBisiTh Kimenry SMS—coo0mmeHus o ciuexyromux COOBITHX:

- 00 I3MEHEeHNH OCTaTKa Ha p/c (10 Mepe CIUCAHUS/3a9NCIICHISI IEHEKHBIX CPEJICTB)

- 0 (haKTe NOCTYIJICHUS TUIATEXKHOTO OPYYEHHS OT KIIMEHTa Ha CepBep NUCTAaHIIMOHHOTO OaHKOBCKOTO 00CITYKHBAHMS

- 0 (hakTe OT3bIBA IUIATEKHOTO MopydeHust Kinenrom umm onepanuonnctom banka.

4.17.2 Knuent omnauuBaer yciayrun «SMS - mHpopMupoBaHus», npenoctaBisemble baHkom, B coorBercTBUM C «Tapudamu
CTOMMOCTH YCIIYT' [0 pacyeTHO-KacCOBOMY OOCITY>)KMBaHHUIO» B CPOKHM yKkasaHHble B Tapudax O6anka. Tapudsl 3a yciayru Moryr
U3MeHAThCsl bankoM B ofiHOcTOpOHHEM ropsizike. [Tojp30BaHNe cHCTEMOH SBISETCS AKLENTOM JICHCTBYIOIINX TapH(OB.

4.17.3 B cnyuae neomarsl Kimenrom croumoctn Ycnyr, baHk BnpaBe B OJJHOCTOPOHHEM HOPSIKE NPUOCTAHOBUTH OKa3aHHE
Yenyr Knuenty, HaunHas ¢ mepBoro padbouero JHs Mecsla, CIEAYIOMETo 3a MECALIEM BO3HUKHOBEHHS 33J0JDKEHHOCTH. B ciydae
HeoruaTel Kitmentom Yenyr B Tedenne 1 (omHOT0) Mecsna, bank BrpaBe B 0JJHOCTOPOHHEM TOPSIKE OTKA3aThCSA OT MATbHEHUIIETO
okazanus Ycayr Knuenry.

4.17.4 baHk ocTaBiisgeT 3a co00# MpaBO BHOCUTH U3MEHEHHS B TIEpEICHb COOBITHI 1 (hopMaToB SMS-co0OIIeHNH.
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4.17.5 bank WMeeT TPaBO B OJHOCTOPOHHEM TOPSAKE BPEMEHHO INMPUOCTAHOBUTH OKa3zaHWe YCIyr 0e3 TpeaBapHuTeIbHOTO
yBenomiuenus Kmmenra ¢ momompio Cuctemsr JIBO, ecnu, mo MHeHuio baHka, Takas Mepa HeoOXomuma Juisi oOecTiedeHHs
6e3omacaoct Cuctembl JIBO. TlpuocTaHoBieHHWE OKa3aHWs YCIYT B COOTBETCTBHHM C HACTOSIIMM ITyHKTOM HE SIBJISETCS
OCHOBaHMEM JUIsl Bo3BpaTa KUIMEHTy AEHEXHBIX CpPEACTB, MONMydeHHBIX baHkoM 3a moxkmodenue Kimenrta k Ycmayram, am6o
nepepacyera Bo3HarpakaeHus baHka 3a mpenocTaBiaeHue Y CIyT.

4.17.6. KnueHT coryiaceH ¢ TeM, 4TO HCIOJIb3yeMble BaHKOM TEJIEKOMMYHHMKAIIMH SIBJISIOTCS OTKPBITBIMH W HE TapaHTHPYIOT
MOJIHYIO 3aIUTY IlepeiaBaeMoi HHOPMALIHH.

4.17.7. B cimy4ae cMeHBl yKa3aHHOTO Tele()OHHOTO HOMEpAa, yTpaThl JIMOO Kpaku MoOmnbHOro Teiedona w/umimu SIM-kapTel
KnueHT 00s3aH He3aMeIIUTENILHO B MTUCbEMEHHOW (hopMe yBeoMUTh BaHK ¢ Lesiblo OJIOKHPOBKH HEaKTyalbHOTO HoMepa. CMeHa
TeneOHHOro HoMepa o OKa3aHHIO Y CIIyTH MPOU3BOJAMTCS HA OCHOBAaHHHU IIMCHbMEHHOTO 3asiBieHus KineHra.

4.17.8 baHk He HECEeT OTBETCTBEHHOCTb:

- 33 33/IEPXKKH U cOOH, BO3HUKAIOIINE B CETAX ONEPATOPOB COTOBOM CBSA3M M CEpBHCAX MPOBAKHIECPOB, KOTOPHIE MOTYT IOBJICYb 32
co0oM 3aIePIKKY HIIH HeoCTaBKy SMS-coobmennii Kimnenty;

- 3a yomrTkn Komenra (xak mpsimple (peaybHBIN yiiep0), Tak M YIYIIEHHYIO BBITOAY), KOTOPBIE MOTYT BO3HHKHYTH B CHITY
HETIONMYYeHHsI WM HECBOEBpEeMEHHOTo mnosydeHnss Kimenrom SMS-cooOmieHuil, a Takke BO3HHKIIMNE B CBA3H C
HECBOEBPEMEHHBIM yBenomireHreM Kimentom banka o cirydasx, ykasaHHBIX B 1 .4.17.7. Hactosmero JJoroBopa;

- 32 BO3MOYKHOE pacKpbITe nH(popManuu B cirydae yrparsl Kinenrom MobuiabHoro Tenedona u/mim SIM-kapr.

- 32 BO3MOXKHOE PacKpbITHE/HENPeI0CTaBIeHuEe HH(POPMaIMY B Cllydae HECBOEBPEMEHHOTO coolmenus KinueHTom 00 n3MeHeHnn
HOMEpa MOOWIILHOTO Telie)OHa, YKA3aHHOTO B MepeaHHOM B baHk 3asBlicHHH.

4.17.9 Kuument mpenoctaBiser baHky Oe3ycioBHOEe TIpaBo Ha HampaBieHHe B anapec Kimenta SMS-cooOieHwui
MH(OPMALIMOHHOTO XapaKTepa, coepKanx nHpopManuio B 00beMe, BEIXOISIIEM 32 paMKH yciyru «SMS - nadopmupoBanus».
JlaHHBIC THITBI COOOIICHUN HE TapUPHUIUPYIOTCS.

4.18. HezaBucumo oT (pakta monb3oBaHusS KIHMEHTOM MOMONHATENFHON YCIIyTd HHpOopMHUpoBaHus 1o 1.11.4.16, 4.17.HacTosmiero
[Nonoxenwns, bank mapopMupyer Kimenra o coBepiieHnn Kaxaoil onepanuu mo cuety Knumenta, a KimeHT cooTBETBETCTBEHHO
MOJTy4JaeT TaKue CBEICHHS IyTEM BBITOJIHEHU 11.4.8. HacTosmero [lomoxeHus.

4.19. bank npenocraBisier KimeHTtaM Ha OCHOBaHMH IMHCBMEHHOTO 3asBJICHUS COTJIACHO HpmioxeHus Nel9 nmomonHUTETBbHYIO
yCIOyry TpHeMa WM HWCIOJHEHUS JJIEKTPOHHBIX JOKYMEHTOB 0T KimeHTa ¢ ucmonb3oBaHMeM cucTeMbl IHTepHer-bBank B
TMIOCJICONIEPAlMOHHOE BPEMSI, B CIICTYIOIIEM TTOPSIKE:

4.19.1. Benenue pacueTHOro cuera mo cucreMe MHTepHeT-BaHK OCYIIECTBIACTCS B CICAYIOIIEM PEXUME:

- ¢ moHezaenbHUKa 1o yeTBepr ¢ 8.00 yacoB 10 18.00 4acoB 10 MOCKOBCKOMY BpPEMEHH;

- IATHHUNA U npennpazganyHsie 10U ¢ 8.00 gacos 70 17.00 9acoB 110 MOCKOBCKOMY BPEMEHH.

4.19.2. Ommara 3a oka3aHHble BaHKOM yCIyrd MO BEACHUIO pacdyeTHOro cuera KimeHTa mocie omepanroHHOTO BPEMEHHU
ocymiecTBisiercs corsiacHo Tapudam banka.

4.19.3. bank BmpaBe NPEKPaTUTh OKa3aHHE AAHHOW yCIyTH KIMEHTY B OJHOCTOPOHHEM MOPSIKE, MPEBApUTEIbHO YBEIOMHUB
KinenTa 3a 10 nHelt 10 npekpatieHusi OKa3aHus JaHHOU yCITyTH.

4.20. KnueHT cornamaercs ¢ TeM, 9TO IMOATBEPKACHUE ONepaIiii (3IEKTPOHHBIX JOKYMEHTOB/opydeHnii) B CHcTeMe, TakKe Kak
U HCIOJNB30BaHUE AyTEHTU(HKAIMOHHBIX JAHHBIX (JIOTMHA M Mapois), B TOM YHCIIE CT€HEPHPOBAHHBIX BaHKOM yHHMKalbHBIX
KOJIOB, HarpaBisieMbIXx KineHTy Ha aOoHEHTCKUIT HoMep /Wi a0OHEHTCKOE YCTPOWCTBO, SIBISIETCS HAJIEKaIed U JOCTaTOYHOMN
uneHrndukanuern KiueHra, moaTBep)kIeHHEM IpaBa COBEpLIATh olepanud uyepe3 MHTepHET M aHaIoroM COOCTBEHHOPYYHOMH
noanucu KnnenTa, paBHO3HAYHBIM OyMaXKHBIM JOKYMEHTaM.

4.21. bauk npenocrariser KiHeHTY Ha OCHOBaHMH IMMCHbMEHHOTO 3asiBJICHHs (PYHKIHMOHAIBHO-OTPAHWYCHHOE pabouee MecTo
ycnyrd Beimucka-onmaiiH,  mo3Boistromiee KiHEeHTy omepaTHBHO MOIy4aTh B DJIEKTPOHHOM BHE HWH(POPMALHIO O TEKYITUX
ocTaTkax M 000poTax MO IOJKITIOYEHHBIM JHIEBbIM cuetaMm Kimenra uepe3 cetp MHTepHeT. KnmeHT moimy4yaeT BO3MOXKHOCTB
npocMoTpa MHpOpMaAIMU 00 OCTaTkax M 00OpOTax 10 CYETY 3a MEPHOM, Hayajlo KOTOPOro He paHee MOMEHTa IIOJIKJIIOYCHUS
yciayru Beinncka-onnaiiH.  Yciryra npesocTaBisieTcsi 3a JOIOIHUTENbHYIO maty cornacHo Tapugos banka.

4.21.1 bank nepenaer Kitnenry HeoOxoanumble Uit pabOThI C CUCTEMOH JIOTHH M Iaposib. baHk HeMeneHHo npekpamaer padboty ¢
Knuenrom B cucreme npu nonydeHuu ot KiineHTa NMCBMEHHOTO YBEIOMIIEHUS O pa3rUIallleHUH JOTMHA WU NapoJis.

4.21.2 bauk otkmouaet Kimenra ot oocimyxuBanus B Cucreme 1o yciayre Brimicka-onnaiiH B ciydae:

- Haymuust y KimeHTa 3a/10J0KkeHHOCTH 1O oruiate yciryru Beimncka-Onmnaiin 6omnee 1 (oxHOTO) Mecsa;

- HeakTUBHOCTH (OTCyTCTBHA NoakiaroueHni) Kimenra B Cucreme B pamkax ycinyru Bemmucka-OHnaiiH B TedeHHE UYeTHIpEX U
Oonee mecsaneB. Bo3MOXHOCTh TOJIB30BAHUS BOCCTAHABIMBAETCS IOCIE NMHUCBMEHHOTO 3asBieHHS KiHeHTa NMpH OTCYTCTBUU
3aJI0JDKEHHOCTH.

4.21.3 KiueHT o0s3yeTcs HE IepenaBaTh TPETHUM JIMIAM JIOTHH M MApoiib U HEMEMJICHHO IMpeKpaTuTh paboTty B Cucreme mo
ycrmyre Brmmucka-OHaitH 1 THCEMEHHO YBEIOMUTH BaHK 0 BOSHUKHOBEHHH YTPO3bI HECAHKIIMOHUPOBAHHOTO JOCTYIA B CIIydae:

- pa3ryameHus JOTMHA FITU NTAapoJIs WIM BO3HUKHOBEHHUH TIOJI03PEHHS B X pa3IIIAlICHU;

- KaJIpOBBIX NI€PECTAHOBOK JIUII, UMEOMUX A0cTyl Kk CucreMe 1o yciyre Beimucka-OHnaiiH.

4.21.4 KimeHT MOXXET OTKIIOYUTH (hYHKIMOHAJIBHO-OTpaHW4YEeHHOEe pabouee mecto CHcTeMBI IO yciayre Bwimucka-oHnaiiH Ha
OCHOBAHUU MMMUCbMEHHOTO 3asIBJIICHUS] C YKa3aHUEM MPUYUHBI U JaThl OTKIIOYEHUSI.

4.21.5. Kimenr omnaunBaer yciuyru Buimucku-Onuaiin, npepocraBisieMble bankom, B cootBerctBum ¢ «Tapudamu cronmoctn
YCIYT IO PacyeTHO-KaCCOBOMY OOCIYKMBAHMIO» , IEHCTBYIOIIMMH Ha MOMEHT IIPOBE/ICHMS ONEpalny, B CPOKH yKa3aHHbBIC B
Tapudax Oanxa.

Knuent mpenocraBnser banky mpaBo Ha OCHOBaHMM HACTOSINETO 3apaHee JAHHOTO aKIENTa, 0e3 IOMOTHUTEIBHBIX
pacniopsbkeHnii  KimmeHTa, TPOW3BOAWTH CIIMCAaHWE IUIAaThl 3a ToJjb3oBaHue CHCTeMOW B paMKax yciayru Bwimucka-OHiaiH
(TutaTexHBIM TpeboBaHNEM, OAHKOBCKUM OPJIEpOM) ¢ JIto0oro pacdeTHoro cueta KimeHTa m3BectHoro baHky u Apyrux pacxoioB
banka, mpemycMoTpeHHbIX B Tapudax, CBA3aHHBIX ¢ 00CTy)KUBaHUEM YCIyru Boimucka-OHaiH.
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4.22. bauk mpemocrtaisger KimeHTy (yHKIMOHAILHO-OTPAaHHYECHHOE pabouce MecTo cucteMbl MHTepHeT-bBaHk [t KaHaida
noctyna WHTepHeT-baHk, koTopoe OymeT wucmosib3oBaThes KnmeHToM s B3ammojeicTBusi C KasnadeiictBom banka mo
JETIO3UTHBIM OTIEPAIUsAM, & HIMEHHO:

4.22.1. ObMeHa cleTyoIUMH IeKTPOHHBIMU gokyMeHTamu (D/]), moamucannbix DLIT/IT1 KinenTa:

a. 3asBJICHNE Ha OTKPBITHE JCTIO3UTHOTO CYETa

0. 3asBJICHNE HA MTOTIOJHEHHE JAETO3UTA

B. 3asiBJICHUE Ha JOCPOYHOE (YaCTUYHOE/TIOJIHOE) CHATHE C JETIO3UTa

T. 3asBJICHHE Ha NIPOJIOHTaIUI0 JIETI03UTa

Y Pa3IM4HOTO posia MHHOPMALMOHHBIMU COOOIICHUSIMH (J1anee - "3IIeKTPOHHbIe JOKyMEHTH'") ynaneHHo u3 opuca Knunenra. s
obecrieueHnst KOH(PUACHIIMAIBHOCTH TI€pechlIaeMoil KOMMepUYecKol HH(pOpMalnU UCIONIb3YeTCsl CUcTeMa KpunTorpaduyeckoit
3aIIMTHI, TaAPaHTHPYIOIIAsl JOCTOBEPHOCTh IepefaBaeMoi MH(OPMALMKM M HE MO3BOJISIOIINE TPETHUM JIMI[AM BMEIIMBATHCS BO
B3aMHBIC PaCcUETHI.

4.22.2. TlognuHHBINA SJIEKTPOHHBIM JOKYMEHT SBISIETCS OCHOBAaHMEM MJISI TPOBEACHHS ONEpanuii W JOMOIHUTEIHBHOTO
MOATBEP KICHHUSI Ha OyMa)XKHOM HOCHTENE He TpeOyerT.

4.22.3. baHK BIIpaBe OTKJIIOYUTH YKa3aHHBIN (YHKIHOHAN Mo B3amMopaehcTBHio ¢ KasnaueitictBom banka, ykasaHHBIHA B 1. 4.22
Hacrosimux IIpasun 3a6marospeMeHHO yBeoMus 00 3Tom Kitnenra.

4.22.4. B cnydae mpekpalleHHs HIM BPEMEHHOTo OTKiIoYeHus KimeHTa oT 00CIy)XMBaHUSI C HCIOJIB30BAHHEM CHCTEMBI
Wnrepuer-baHk, oTkaza B mpueMe WM HCHOJIHEHHH KoHKpeTHoro D/], KimeHT npenocrasiser 1okyMeHTh B bank Ha OymaskHOM
HOCHUTEJIE.

4.23. bank npenocraniserT KineHTy Ha OCHOBaHWHU MHUCHbMEHHOTO 3asBICHUS (DYHKIIMOHATIBHO-OTPaHHUYCHHOE padouee MeCTo Ha
kaHase IHTepHeT-bank a1 oOMeHa ¢ 6aHKOM JTOKYMEHTaMH B paMKax 3apIIaTHOTO IPOEKTa MpH ycJIoBUU Hanuuus y Kiouenra
noakitoueHuss K cucteme MurtepHer-bank. JlaHHBIN orpaHWyYeHHBIH (QYHKIMOHAJ MO3BOJSET KIHEHTY OTIPABIATH B OaHK
coo0mmeHns1, MOANMCHIBas ux 3apeructpupoanHort JLIT/II1 Knumenra mudo moarsepxkaas D11 hopmupyemoii B mporiecce oOMeHa
OJTHOPA30BBIMHU NMAPOJISIMU (CEKPETHBIMU KOAaMH), KOTopble KieHT momydaer Ha cBOH MOOMIIBHBIN TenedoH.

4.23.1 bank nepenaer KimneHTy HeoOX0quMble 1S pabOTHI ¢ CHCTEMOM JIOTHH U Mapoib. baHK HeMeANIeHHO TpeKpariaeT paboTy ¢
Knuentom B cucteme npu nosrydeHun ot KilmeHTa MICbMEHHOTO YBEIOMIJICHHS O PasTJIallieHUH JJOTHHA WU MapoJIs.

4.23.2 BaHk BIpaBe OTKIIIOYNTH ()YHKIIHOHATIBHO-OTpaHMYCHHOE paboduee MecTo Ha kaHaie MHTepHeT-baHk 11 oOMeHa ¢ OaHKOM
COOOIIEHNAMH B paMKax 3apIlIaTHOTO NPOEKTa B CIIydae:

- Hanmmuus y Kirenra 3a0KeHHOCTH 110 oriate yuactusi B cucteme ntepuer-bank 6onee 1 (omHOTO) Mecsna;

- HeakTHUBHOCTH (OTCcyTcTBHs monkirodeHuit) Kimmenta B Cucreme B TeueHHMe dYeThIpex M Ooyiee MecsieB. Bo3aMoxHOCTH
MOJIb30BAHUS BOCCTAHABIMBAETCS MOCIIE MUCEMEHHOTO 3asiBiieHHsI KitneHTa npu oTCyTCTBUU 3a/10JKEHHOCTH.

4.23.3 KnneHt 06s3yeTcs He IepeaBaTh TPEThUM JIMIaM JIOTHH U MapoJib, oJHOpa3oBbie maponu 1o CMC (cexpeTHbIe KOJBI), HE
JIOITyCKaTh JOCTYIA TPEThUX JIMIl K a0OHEHTCKMM ycTpoiictBam u SIM-kapTe, HCHOIB3yeMBIM sl JOocTynma B MoOuibHOe
npunoxenne/Cuctemy MHrepHeT-baHk, 1m00 Ha KOTOpBIE MTOCTYMAOT CEKPETHBIE KOJIBI.

KnueHT 00s13yeTcss HEMeIUIEHHO IPEKpaTHTh paboTy B (PyHKIMOHAIBHO-OTpaHMYCHHOM paboueM MecTe Ha KaHaine MHTepHerT-
Bank anst oOMeHa ¢ GaHKOM COOOIIEHHSAMH B paMKax 3apIUIaTHOTO MPOEKTa M IMHChbMEHHO YBEAOMHTh baHK O BOSHMKHOBEHHH
yrpo3bl HECAaHKIIMOHUPOBAHHOTO JIOCTYMA B CIIydae:

- pa3rIIallieHKs JIOTHHA WIIM TTapoJIsl WM CEKPETHBIX KOJIOB MJIM BO3ZHMKHOBEHUH MOJ03PEHHS B X Pa3TJIAIICHNN;

- KaJpOBBIX MEPECTAHOBOK JIMI], IMEIONINX AOCTYI K (PyHKIMOHAIBHO-OTpaHMYEHHOMY paboueMy MecTy Ha KaHaine VIHTepHeT-
bank ny1st oOMeHa ¢ 6aHKOM COOOIICHUSIMH B paMKaXx 3apIljIaTHOTO MPOEKTa.

4.23.4 KnueHT MOXET OTKIIOYNTHh (PYHKIMOHAJIBHO-OTpaHHYeHHOE pabouee MecTo Ha kaHane WHrepHer-baHk s oOMeHa c
6aHKOM COOONICHUSIMH B paMKax 3apIUIaTHOTO NMPOEKTa Ha OCHOBAHUH MUCHMEHHOTO 3asBJICHUS C YKa3aHHWEM NPUYUHBI U ATl
OTKJTFOYEHHUSI.

4.24. KnueHT NMOHMMAeT M COTJANIAEeTCS C TeM, YTO HCIonb30BaHHe MobuimbHoro npmnoxkenus/Cucremsl MHTepHeT —baHk
BO3MOYKHO JIMIIb HAa YCIOBUSAX «KaK €CTb», T. €. COIVIACHO INpeIOCTaBIeHHOMY baHKOM B m000# MOMEHT B TE€UCHHE CpOKa
JIEWCTBHS JIOTOBOpa KOMIUIEKCY (pyHKIMOHana, MHGOPMALMOHHOTO HAIIOJIHEHHS, HHTepdelica, nn3aifHa, UHBIX COCTAaBISIOIINX U
YCIIOBHI UcToNb30BaHus MoouinbHOro npuioxenust/Cucremsl iHTepHET-baHK.

5. ITOPSIIOK OIIJIATHI YCJIYT 1O UCITOJIb30BAHNUIO CUCTEMbI NTHTEPHET-BAHK

5.1. KnueHnt onnaunBaeT ycTaHOBKY, HalaJKy M MOAKIOYeHUE cucteMbl MHTepHeT-baHk, a Takke ocTanbHble ycayru banka
C HCIIOJIb30BAaHMEM CHCTEMBI, BKIJIIOYAs YCJIYTH MO JIOTIOJHUTEIHHOMY WH(GOPMHPOBAHMIO W YCTAHOBKE JIOTIOJHHUTEIHHBIX
apaMeTpoB OTepanuif, B COOTBETCTBUH ¢ «TapudaMu CTOMMOCTH yCIyT 10 PacYeTHO-KacCOBOMY OOCTy)KMBaHHUIO» (PaBHO3HAYHO
10 TeKCTY - Tapudsl), IeHCTBYIONIMMHI HAa MOMEHT POBEACHHA omepanni. Tapudsl ABISIOTCI HEOThEMIIEMO yacThio JloroBopa.
IIpu oxazanun Knmenty ycnyr, He ykazaHHBIX B Tapudax, Bo3HarpaxaeHue ymiaunsaercsi KinrenToM B ycraHoBieHHOM bankom
pa3mepe, pacxoJsl, B3UMaeMble TPEThUM JHIIaMu 1o omnepanusm Kimenra, Bo3memarorcst KimuentoM He HIKe UX (aKTHUIECKOH
CTOUMOCTH.

VYxazannsle Tapugsl banka H3MEHSIOTCS 110 OIHOCTOPOHHEMY BHeCy1e0HOMY MHCbMEHHOMY pelleHHI0 baHka 0 HOBBIX YCIOBHIX
C TIOJIHBIM TEKCTOM HM3MEHEHHii, pa3MeliaeMoMy Ha creHIax B o¢pucax banka u Ha caiite banka mo agpecy B cetn MurepHer:
www.energobank.ru He meHee vem 3a 15 aHeil 10 MX BBEACHHS, C yYETOM MOCIeAyrOIero cornacus Kiuenta ¢ n3MEHEHUSIMA
Tapudos, HenocpeCTBEHHBIMH JeHCTBHAME KilMEHTa 110 COBEpIICHHIO TapupHIUPyeMOl OIepanyy B cpok 12 mecsues ¢ AaThl
BBesieHHs u3MeHneHnit Tapugos. C nenpio odecrnevyenus rapaHTUPOBAHHOTO 03HAKOMIICHUsI ¢ u3MeHeHusiMHu KineHT o0si3aH nepen
KOKIOW omepanueld W HE peXe OJHOTO pa3a B MECSI CaMOCTOSTENLHO YTOYHATH nelicTByromme Tapuder Ha caiite AKB
«ueprobank» (AO): www.energobank.ru. Cosepiuenre KiveHTOM TapupHIUPyeMOU ONEPAIMH SBJISETCS [TOATBEPKICHHEM
3HaHMA JEHCTBYIOIIMX Ha MOMEHT omepanuu TapnudoB u cornacus ¢ HUMH (X akuentom). Ilopsaok npuMeHeHNsT 1 U3MEHEHHS
Tapudos KnueHTy noHsTeH.
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5.2. Omurara 3a mosk3oBanue cuctemoir aTepHeT-bank nmpousBoautcst Kimmentom B cpoku ykazanubie B Tapudax 6anka.
Knuent HactosmuMm mpenocTaBiseT baHky mpaBo mpeabsBiATE TpeOoBaHMsA K cyeraM KIiMeHTa M CIHCHIBATH Ha YCIIOBHUSX
HACTOSIIETO 3apaHee AAHHOTO akienTa 0e3 MOMONHHUTEIBHBIX pacnopspkeHmit Kimenrta c moboro pacderHoro cuera Kimenra
CYMMBI IUIaTHI 32 MOJIb30BaHKe cucteMoit MHTepHeT-baHk, HauMCIEHHBIX HEYCTOEK, MHBIX IJIaTeXel 1o HacTosAmeMy JloroBopy ¢
HACTYIHBIINM CPOKOM YIDIATHI B TOM YHCJIE C BO3MOYKHOCTBIO YaCTHIHOT'O UCTIOTHEHHS PACIIOPSHKEHUS.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. Kaxnmas cropoHa HeceT OTBETCTBEHHOCTh 3a COJEpXKAHUE, IPABUIBHOCTb, JOCTOBEPHOCTh M IPaBOMOYHOCTh
nepenaBaeMbIX 1Mo cucteme MHTepHeT-baHK 3J€KTpOHHBIX ITOKYMEHTOB, noanucaHHbix ero DLII/DI. Kaxknas cropoHa Hecer
OTBETCTBEHHOCThH 32 KOH(PHUACHIIMANEHOCT U coxpaHHocTh cBoux DLII/III n obecneyenue nocrymna k cucreme MurtepHer-bank
TOJIBKO YTIOJIHOMOUYEHHBIX JIUI] CO CBOed cTOpoHBl.  CTOpOHA, HECBOEBPEMEHHO COOOINMBIIAs O CIOydasx yTpaTbl WIH
KOMIIPOMETAINU CeKpeTHHIX Kiroueit DLIIT/DI1, Takke HeceT CBSI3aHHBIC U C STUM PHCKH yOBITKOB.
6.2. baHK HeceT OTBETCTBEHHOCTh 3a MPAaBHIBHOCTh M CBOEBPEMEHHOCTh WMCHONHEHMS NpuHATHIX OIIJl Ha ocHOBaHHH
yKa3aHHBIX KIIMEHTOM peKBU3UTOB, 32 COXPAaHHOCTh D/ B TCUCHHE YCTAHOBJIEHHOTO CpOKa. baHk He HeceT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHNE, HECBOEBPEMEHHOE WIIM HEHAUIeXKalee ucnoaHeHne npuasToro D11/, ecnu nmenuch ycraHoBIeHHbIE JloroBopoM
OCHOBaHHMSI HEHCIIONHEHMSI WJIHM OHO BBI3BAHO HAapyLICHUSIMH, HEJOCTOBEPHOH MH(popManueid wian Oe3AeiCTBUEM CO CTOPOHBI
Knuenra.
6.3. Kiwuenr, BeiOupast 0OMeH JOKyMEHTaMH B 3JIEKTPOHHOM BHUJIE C UCIIOJIb30BaHHEM cucTeMbl VIHTepHeT-baHk, TpuHUMaeT
Ha ce0st Bce PHCKH U OTBETCTBEHHOCTH, CBSI3aHHBIE C BO3MOYKHBIM HapyIICHUEM KOH(QHICHINAIBHOCTH (HECAHKIIHOHUPOBAHHOTO
JOCTyNa K mepeiaBaeMoil MHOOpPMALMK TPEThbHUX JIUI], BKIIOYAs Yrpo3bl CO CTOPOHBI BHYTPEHHUX (JIOKAaJbHBIX) M BHEIIHHX
(rnoGabHBIX) ceTell CBSA3M) U MHbIE PUCKH, CBSI3aHHBIE C UCIIOJIb30BaHUEM ceTH IHTepHeT.
KineHT HeceT MOJHYI0 OTBETCTBEHHOCTH (BKIIFOUYAs PUCK (PUHAHCOBBIX MOTEPh B CBSI3H C HECAHKI[HOHUPOBAHHBIM JOCTYIIOM JIHI
K cuery KimeHra) 3a HEHCIOJIHEHHE, HeHaUle)Kallee UCIIOJHeHHe UM J[oroBopa, BKIIIOYas BRIPRKCHHOE B Oe3eHCTBUM, W/WIH
3a Bce omeparuu, D1/l mo cueTy u MOCIeACTBUS HCIOIb30BaHMA cHcTeMbl MHTepHeT-baHK, COBEpIIEHHbBIE C HCIIOIBb30BAaHUEM
SUIT/2I1 Knuenra, mpon3BoIUMbIE YIIOJTHOMOYEHHBIMU W HEYIIOJTHOMOYEHHBIMH JINIIAMH, BKIIFOYast BCIEACTBHE HEIPABOMEPHOTO
JOCTyNa K OXPaHSAEMOW KOMITBIOTEpHOH HH(GOPMAIMK WM BO3ICHCTBUS BPEAOHOCHBIX IPOTpaMM, B TEX CIydasx, KOTIa ¢
WCIIONIB30BAaHUEM MPEIYCMOTPEHHBIX HoroBopom mporenyp DUII/OIT n SII1/] monoXuTenbHO MPOIUIN KOHTPOibh banka, 1o
MOMeHTa oOpareHus Knnenra ¢ 1epio npecedeHust HeCAaHKIIMOHNPOBAHHOTO JOCTYIA K CHCTEME.
6.4. Knuent cormamaercs ¢ TeMm, 4yTo baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIC HapylIeHHS B OOCITY)XHBaHUH C
UCIIOJIb30BAaHUEM CHUCTEMBI, BBI3BaHHbIE aBapHsAMH, COOsSIMH, IepeOosiMU B paboTe 000pyIoBaHHs Teae(OHHBIX KaHAJIOB CBSI3H,
JUHUN 3JeKTpo3Hepruu, MHTepHeT mpoBaiinepa(oB), kaHaNoOB cBA3U MHTepHeT, BKIIIOYas 3a HECBOCBPEMEHHYIO TocTaBKy /I,
SMS-co0011IeHNII/2IeKTPOHHBIX  COOOIEHNIT 10 BHHE OIeparopa(oB) CBSI3M, TEXHUYECKOHW HEHCIPAaBHOCTH MOOWIIBHOTO
Tene)OHa/3MeKTPOHHOM MOYThI U MHBIX, HE 3aBUCAIIMX OT baHka uil.
6.5. Knmenr cornamaercs, uto bank He HeceT OTBETCTBEHHOCTH:
6.5.1. 3a yObITKH, TOHeceHHble KiMeHTOM B CBSI3M C MCIOJBb30BaHWEM cHucTeMbl HTepHeT-baHk, BKitouas HenpaBOMEpHBIE
JEWCTBHS TPETHUX JIMII, KOTOPhIE UMENH MECTO OBITh HE 0 HEerocpeCcTBeHHON BiHE baHka.
6.5.2. 3anHeobecneuenne KinmenTom nHpOpManmoHHON 0€30MaCHOCTH MIPU MCIOIb30BaHNH cucTeMbl MHTepHeT-bank, Brimovas
YCIOBHH KOH(UICHIMATHPHOCTH W HCIIOIBb30BaHUI kmouerr, OUII/II1 wu maponeir, 3a HeoOecmeuenne KimeHTOM
MH()OPMALMOHHOM 0€30I1aCHOCTH BCIICICTBHE BOSMOXKHOCTH BO3JICHCTBHS HAa yCTPOWCTBO M MporpaMMHoe obecniedenne Kimenra,
HCTIONBb3yeMoe B paMkax cuctemsl "HTepHeT-baHK", BpeJOHOCHBIX NMPOrpaMM M HEMPABOMEPHOTIO JOCTYyHa K HEMY TPEThHX
muu, Mmoaudukanuu Kitmenrtom mporpammuoro odecniedenusi, HecoOmoenust Kientom tpeboBanuii n pekomennauuii banka mo
WCTIOJb30BAaHUIO CPEJICTB 3aIUTH M MH)OPMAIIMOHHON 0€30TTaCHOCTH.
6.5.3. 3a mocnenctBust ucnonHenus OI1J], 3aummmenHoro koppektHod OUII/OIT Knmenra, B TOM 4wnciie BbIAaHHBIX
HEYIOJTHOMOYCHHBIMH JIMLIAMH, KOTJIa MO BHEIIHWM MPU3HAKaM C HCIOJIB30BAHMEM MPEAYCMOTPEHHBIX JOTOBOPOM IPOLEAYP
bank He MOr yCTaHOBUTH (haKTa BBIJAUM PACIOPSHKEHUS C HAPYIICHUSIMHU WIH HEYNOJTHOMOYEHHBIMH JIMIIAMH B BUIY MOTyYCHHS
MIOJIOKUTENBHOTO pe3yibrara nposepkn bankom OLII/OIl Kimenra, B T.4. baHK He HeceT OTBETCTBEHHOCTH 3a YIIepo,
BO3HHUKIINI BCIIEACTBHE HECAaHKIIMOHMPOBAHHOTO JIOCTYIA WM MCHONIB30BaHus cucteMbl, kimoda DLIT/IIT n DUI/SI1 Knuenra
HEYNOJIHOMOUYEHHBIMHU JIMIIAMU, BKJItOYasl JonyleHne KimeHToM BO3MOKHOCTH HECAaHKIIMOHUPOBAHHOTO UCHOIb30BAaHUS AOCTYyTA
K CHUCTeMe, BHyTpeHHHE KOHQIUKTHI KiMeHTa, HenmpaBOMEpHBIH NOCTYI K OXpaHsSEeMOH KOMIBIOTEpPHOH HWH(GOpMaluH WIN
BO3AEUCTBHSI BPEOHOCHBIX TPOrPaMM.
6.6. CTOpPOHBI COTJIAlIAIOTCS C TEM, YTO B JIIOOOM CiIydae MX OTBETCTBEHHOCTB JIPYT NEpe] APYroM OTPaHMYMBACTCS TOJIBKO
peaibHBIM yIepOoM U pa3MepoM He boiee cyMMmbl, coctassisiroreit 0,02% ycraBHoro kamuraina baHka.

7. OCOBBIE YCJIOBHUSA

7.1. IIpu pabore B cucreme Mureprer-bank Kiment He mnpekpamraer oOcmyxuBaThesi B banke B olmem mopsake,
YCTaHOBJICHHOM J[0rOBOpOM OaHKOBCKOTO CUETa.
7.2. B ciygae TexHHWYECKMX HEHCHpaBHOCTEH B pabore cucremMel HMHTepHeT-baHk wWim WHBIX 0OCTOSTEIBCTB,

MPEISATCTBYIOMNX HaJIeKaeMy oOMEHY 3JICKTPOHHBIMU JOKyMeHTamu, KimeHT oOciyxuBaetcst baHkoMm B oOIeM mopsiike,
yCcTaHOBJICHHOM Jl0roBOpOoM OaHKOBCKOTO CYETa.

7.3. Bank Brpaee oTkimrounth Kinenta ot oOciyxuBaHus B cucteMe MHTepHEeT-baHk M pacroprats Hactosumii JloroBop B
OJTHOCTOPOHHEM TMOPSJIKE:

7.3.1. ABTrOomMaruM4eckud C MOMCHTA MPEKpALICHUs AeHCTBYs HacTosero Jloroeopa miu JloroBopa 6ankoBckoro cuera Kimenra.
7.3.2. Ilo unuumaruse u 3asBiaennio Kiuenra.

7.3.3. B cayuae HeuncnoaHenus KiarenToM 1r000ro u3 ycinoBuit HacTosmiero Jlorogopa.

7.3.4. B cinyyae Hammuwms y KimeHTa 3am0/KEHHOCTH 1o ormiare yciayr MHrepher-bank Gosee 1 (omHOro) mecsima wid
HEaKTHBHOCTH (OTCYTCTBHA moxakmodeHni) Kimenra B cucteme VHTepHer-bank B TedeHwe deTelpex W 0Ooiee MecCsIeB, ¢
MIpeIBapUTEILHBIM YBEIOMIICHUEM 3a 2 pabounx JTHS.
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7.4. bank BnpaBe orpannunts o0cnyxkuBanue Kimenra B cucteme MarepHer-bank:
7.4.1. Jlns npenoTBpalieHus KOHQIUKTHBIX CUTYaIlui 1 oOecrieueHus: 6e301MacHOCTH JOKYMEHTO000poTa B cucteMe MHTepHeT-
bank, B ciaydasx BeIABICHHs (akTOB HapylieHUs 6e3omacHocTH pabodero mecta Kmmenra, kommpomeranuu DLI1/911 Knuenra,
HECAaHKIIMOHWPOBAHHOTO IOCTYNA WM WHBIX YTIPO3, C HE3aMEMINTEIbHBIM MOCICTYIONUM yBenomiieHHeM KimeHTa yCTHBIM
CIIOCOOOM.
7.4.2. B cimy4ae nocrymieHus HHGOPMALMK O 3a4MCICHNH Ha OaHKOBCKHMH cueT KiMeHTa JAEeHEeKHBIX CPE/ICTB, CHHCAHHBIX B
pe3ynbTaTe HECaHKIIMOHHMPOBAHHOTO AOCTYIA K cyeTaM TpeThbHX null (B BaHke WM B APYruX KPEAMTHBIX OpPTaHU3ALMSIX), C
He3aMe/TMTENLHBIM HOCIIeTYIOIIMM yBeloMiIeHHeM KilneHTa ycTHBIM criocoOoM.
7.4.3. Ecmm KiueHTOM He NpeACTaBIECHBI NOKYMEHTBHI, HEOOXOJMMBIE sl (UKCHPOBaHUS MH(GOPMAIMHM B COOTBETCTBUHU C
nonoxeHusamu dexnepanbHoro 3akoHa Ne 115-03 o1 07.08.2001r., a Takke, eciau B pe3ynbTaTe peaau3alid MEPONIPUITUI B LIEIX
MPOTUBOAEHCTBUS JIeranu3auu (OTMBIBAaHHIO) JOXOJO0B, MOJYYEHHBIX HPECTYIHBIM ITyTeM,  (pUHAHCUPOBAHHUIO TEppOpU3Ma Y
BaHka BO3HHMKAarOT IOJO3PEHHUS, YTO OIEPALHs COBEPIIACTCA B LENAX JleTaam3anyd (OTMBIBAHHA) IOXOAOB, ITONYYEHHBIX
MPECTYITHBIM ITyTeM, WU (PHHAHCHPOBAaHUS TEPPOPU3Ma, C IIOCIEAYIOMNM yBeaoMiIeHneM KimeHTa yeTHBIM CIIoco0oM.
7.4.4. Tlpu HamWM4YMHM, OCHOBAaHUH yCTaHOBJIEHHBIX JloroBopoM, bank Brpase He ucnonasTh D11/ moganHbIe B IEpHO HATHIUSI
0OCTOATENBCTB, SBISIOMIMXCS OCHOBAaHMSMH JUIS INPHOCTAHOBICHHS, HE HCIIONHEHHS, O YeM He3aMEIUINTENFHO YBEIOMIIIET
KimenTta yCcTHBIM CIOCOOOM ¥ COOTBETCTBYIONINM OTpHIATeNsHBIM cTaTycoMm OIIJl. Bee mmaTexHpIe TOKYMEHTHI B 9TOM CIydae
JIOJDKHEI TepeaBaThesi B bank u KiueHTy Ha OyMa)KHBIX HOCHTENSIX B YCTaHOBJICHHOM HOpsi/ke. Bo3oOHOBIEHNE 00CTyKUBaHUS
MPOU3BOJUTCA MOCNE YCTPAHEHHsI 00CTOATENbCTB MOCIYKUBIIMX OCHOBAaHHUEM IIPHUOCTAHOBIICHHUS.
7.4.5. Jlng ycTpaHeHHs HEUCIIPaBHOCTEH WM BBIOJHEHHS HEOTJOXXHBIX aBAPHHHBIX U PErVIAMEHTHBIX Pa0OT, CBSI3aHHBIX C
oOcnyxuBaHueM cucteMbl VHTepHeT-baHk, ¢ yBemomieHueM KimeHta 3a 1 JeHP O cpokax HMX NpPOBEIEHHUS B cClydae
3aIUIaHUPOBAHHBIX PA0OT U C MOCIEAYIONINM YBEJIOMIICHUEM B CIy4ae HEIITaTHON CUTYalnH.

8. CPOK JEMCTBUSI JOIOBOPA, TOPSJIOK EI'O U3SMEHEHMSI U PACTOPXKEHMUSI
8.1. JloroBop cumTaeTcs 3aKIOYCHHBIM ¢ MOMEHTA NMPUHATH baHKOM monamucanHoro 3asBieHus KimeHTa o nprcoeTnHeHHN
K HacTosuM [IpaBuiam u ZIeWCTBYET B TEUCHUE OJHOTO TOJA.
8.2. B ciygae ecnu HE OfHa M3 CTOPOH HE 3asBIUIA O PacTOp KeHUH Hacrtosmero JloroBopa 3a 15 mHeit 10 mcTedeHus cpoka
neiicTBus, JJoroBop cunTaeTcs MPOUIEHHBIM Ha Ka)IbIA CIICIYIOIHIA TOI.
8.3. Kaxxmast m3 CTOpOH BIIpaBe pacTOPrHYTh HACTOSIIN JJ0oTOBOp B OJTHOCTOPOHHEM TOPSIIKE B CIEAYIOMINX CIYJasiX:
- B CIIyJasiX U CPOKH, MPEIYCMOTPEHHBIX HACTOSIINM J[oroBOpoMm;
- 10 CBOEMY YCMOTPEHHI0, MIMCBMEHHO YBEIOMHB 00 3TOM IIPOTHBOIOJIOKHYIO CTOPOHY 3a 1 (0JMH) MecAIl 0 AAaThl PaCTOPKEHUSI.
8.4. BaHK B 0IHOCTOPOHHEM BHECY/I€OHOM TOPSAKE BIIpaBE M3MEHATh YCJIOBHs HacTosero JloroBopa u nokymeHToB baHka,
pernmaMeHTHpyOUMX pabory cucrembl MHrepHeT-bank, Brimouas «TpeboBaHus 1O 0OOCCICYCHUIO HMHGOPMAIIMOHHON
6e3omacHoCcTH TIpu paboTe B cHcTeMe», ¢ yBexomiieHMeM KimeHTa 0 TakMX H3MEHEHUSAX IyTeM OTIPaBKU 3IIEKTPOHHOTO
coobmmenns Knuenty mo cucreme MutepHeT-baHk M pasmenieHust B 9JIeKTPOHHOM BHje Ha caiire banka Www.energobank.ru B
paznene "YnpaneHnoe obcnyxkuBanue /" He mo3aHee, yeM 3a 15 mHei 1o mx BBedenus. CoriacoBaHue KiveHTa mpoM3BOAMTCS
MyTeM BXOAa B CHUCTEMY, IUIA YEro C b0 O0ecleueHUs TapaHTUPOBAaHHOTO O3HAKOMIICHHUS ¢ M3MeHEHWsIMHU. KimeHT o0s3aH
nepes KakJou orepanueil U He pexe OJHOTO paza B B 10 (ecsaTh) KalleHAapHBIX THEH CaMOCTOSTEIbHO YTOUHSTH ICHCTBYIOIIHE
ycnoBust cucreMbl MuTtepaer-bank Ha caiite AKB «Dueprodank» (AO): www.energobank.ru. B cnydae necornacus Kinenra ¢
HOBBIMH JOKyMeHTaMH banka, KnmeHT 00s13aH, 10 BBeJCHHS 3THX ITOKYMEHTOB B JICHCTBHE, YBEIOMUTH 00 3TOM baHK JFOOBIM,
JocTymHBIM KireHTy crnoco0oM ¥ MPHOCTaHOBHUTH UCTIONB30BaHIE CUCTEMBI. MoT4aHue Wi coBepuicHne KimmeHToM orepanuu ¢
HCIIONIb30BaHNEM cucTeMbl HTepHeT-baHk mocne qaThl BBEACHUS U3MEHEHHUH SBIISIETCS MOATBEPXKACHUEM 3HAHUSA JEHCTBYIONIINX
Ha MOMEHT OIlepaliy YCIOBHH M COTJIacUs C HUMHM (MX aKLIENTOM) AeHCTBUAMU. [Iopsiok M3MEHEHUS YCIIOBUHA U TOKYMEHTOB IO
00CITy’)KHBaHHIO C UCITIONb30BaHKEM cucTeMbl HTepHeT-bank Knnenty nousren.

HacrosmuMm  CTOpOHBI — TOATBEPXKIAlOT, 4To HampaBisiemble Kimenty mo cucreme HHrepHer-bank — cooOuienus/
YBEIOMIICHHS/TPEOOBAHUSI CUNTAIOTCSI aBTOMATUYECKH MOJIY4YEHHBIMU M IPOYUTAaHHBIMU KiTeHTOM Ha cienyromuii pabo4uii 1eHb
nocie AHg ux ornpasku KiueHry.

8.5. JloroBop cuuTaeTCsl paCTOPrHYTHIM:

e B ciydae pacropxkenus [loroBopa 6aHkoBckoro cuera KireHTa B IeHb TAKOTO PacTOPSIKEHHS;

e B cnyuae Hecormacus KnmeHTa ¢ u3MEHeHHMsAMH K HacTosmieMmy JloroBopy, BHOCUMBIMM baHkoM B mopske,
npeaycMoTpeHHoM I 8.4. HacTosero JloroBopa, ¢ naTel noctyrmuieHus B bank yBemomuienust Knmenrta o Hecormacum c
N3MEHCHUAMU K HACTOALIEMY JIOFOBOpy,HO HE IIO31HEC MOMCHTA BBCJICHHUA B HeﬁCTHe HSMCHGHHﬁ;

e B cnywsae ne cobmomenuss Knmentom TpeboBanmii [loroBopa - mocie yBenomienusi bankom Kimenra o pacropskeHUH
JoroBopa 3a 10 gHel, ecu MHON CPOK yBeJIOMIJICHHS HE yKa3aH Hactosmmu [IpaBunamu;

e B crmyyasx, SBISIOIINXCA OCHOBAaHMEM IPHOCTAHOBIICHHS oOcmykuBauus Cuctemsl, mummMcs 6oxee 30 mHell, ¢ MOMeHTa
HCTEUYCHHUS CPOKa mpexynpexacHus 3a 10 qaeit;

e B ciyuae pacropxenusi [loroBopa, KimeHT 00s13aH BO3BpaTuTh baHKy TMOJIy4eHHBIE OT HEro IporpamMMHoe obOecredeHue,
00opy/ioBaHNE W JIOKYMEHTHI, HE BBIKYIUIEHHbIe KiMeHTOM, B CPOK He Io3]Hee, yeM yepe3 5 pabouux JHEH ¢ MOMEHTa
pacToxeHus Jlorosopa.

9. MPOYHUE YCJOBUA
9.1. CTOpoHBI 0053YIOTCS B TeUCHHUE 5 THEH yBEIOMIIATH APYT Apyra 00 U3MEHEHHH CBOETO MECTa HaXOXJICHUs, a TaKkKe 00
M3MEHEHHH JIIOOBIX HMHBIX PEKBH3HMTOB, HMMEIOIIMX CYIIECTBEHHOE 3HAYCHHE [UIs OMNpeJeNeHHs OPUANYECKOro craryca u
uaentudukaruy CTOpoH 1 ucnoiaHeHus JJorosopa.
9.2 IIpaBa u ob6s3anHocTH CTOpOH MO Hacrosuiemy JloroBopy He MOTYT ObITh MEPEyCTYIUICHBI WM MepelaHbl TPEThHM
JIMLIAM.
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9.3. Ilo HeyperymupoBaHHBIM HactosmuM JloroBopom BompocaM CTOpOHBI PYKOBOJCTBYIOTCSI 3aKOHOJATEIHCTBOM.

3akmroueHneM Hactosimero Jlorosopa KimeHT mpucoenuHsieTcs KO BCEM JIOKAJIbHBIM akTaM baHKa, peryaupyromuM BOIPOCHI

JUCTAaHIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHUS, B PENAKIMX, ICHCTBYIOIIMX B MOMEHT CBs3M B cucrteMe VIHTepHeT-baHK,

MPEIOCTABIIIEMBIMH B 3JIEKTPOHHOM BHJIe Ha caiite banka B pasnene "Y manenHoe oOciykuBanue" 1Mo agpecy www.energobank.ru

U SABIITIOLIMMUCS C MOMEHTA TOSIBJICHUS] HEOThEMJIEMOH COCTaBHON 4acThi0 JaHHOTO JloroBopa.

9.4. Hacrosmuit noropop noAmuca B ABYX MOAIMHHBIX 3K3EMIUIIPaX, UMEIOIUX OJUHAKOBYIO IOpUAMUYECKYIO cuily. OauH

U3 3K3eMIUIApOB XpaHutcs B banke, npyroit - y Kinuenra.

B cnydyae moamucanus HacTosiero Tekcra J/loroBopa mpu HaJIMYMK paHee ASHCTBYIOLIEH pefakluu AOroBopa IO HACTOSIIEMY

npeaMeTy, ¢ MOMEHTa MOJIHCaHusl HacTosiero JloroBopa uHble penakuuu JloroBopa 06 yuactuu B cucteMe MHTtepHer-bank

CUMUTAIOTCS MPEKPATUBIINMU CBOE ACUCTBHE M OTHOILIEHUS CTOPOH IO MCHOJb30BaHUIO cUCTeMbl MHTepHeT-baHk mpoaomkaroTes

B PeIaKIMM HacTosmero /loroBopa u ¢ yuyeToM Y»Ke BBINOJHEHHBIX YCIOBHUH 10 YCTaHOBKE CHCTEMBI, B T.4. C COXPAaHEHHEM

VHHKAIIbHOTO HWACHTHU(HKaTopa, neicTByrommx modeir OLII/OI1 banka, mporpaMMHOrO obecnedeHWss W YHHUKAIBHOTO

KITFOYEBOTO HOCHTEIS.

9.5. K HacTosmemy 10roBopy npuIaraoTcsi B Ka4eCTBE HEOTHEMIIEMOH €TI0 YacTH:

o [Ipunoxenne Nel «AKT 0 BBozie B paboTy cuctemsl iHTepHET-baHky;

o [Ipunoxenne No2 «AKT IpHU3HAHUS OTKPHITOTO KITF04a (CEPTHU(HUKATA)Y;

e [Ipunoxenue Ne3 «TpeboBanus 1o obecrneueHno HHGOPMAIIMOHHOW Oe30macHOCTH pu padore B cucreme UHTepHeT-baHky,

e [Ilpunoxenue Ned «3asBiIcHHE Ha JONOJIHMUTENBHBIE YCIYTd MO CIEHUAIBHBIM MEpaM 3allUThl MO MEPEeBOAAM JEHEKHBIX
cpencts B cucteMe MHTepHeT-baHky;

e [lpunoxenne NoS5 «3asBieHue 0 mnpucoeAnHeHWH K [IpaBuiam IucTaHIMOHHOrO OaHKOBCKoro obcmyxuanus B AKB
«ueprodank» (AO)»;

e TIlpunoxeHue Ne6 «3asBleHUE Ha MOAKIIOYCHHE/OTKIIIOUCHHE (DYHKIMOHANA ISl B3aUMOJCHCTBU ¢ BaHKOM N0 BaJIOTHBIM
OTIepanysM B MHOCTPAHHOH BaIIOTE U POCCHUUCKUX PyOIIsiX»;

e TIlpunoxeHue Ne7 «3asBieHHE Ha TIOIKIIOUCHUE/OTKIFOUEHHE Yeayrd SMS-uHpopMupoBaHHe»;

o [Ipunoxenne Ne§ «3asBiIeHNE Ha TOIKIIOYCHIE/OTKITIOYCHUE YCIIYyT cucTeMbl IHTepHET-bank

o [lpunoxenne Ne9 «3asgBreHne Ha pa30IOKMPOBKY cucTeMbl HTepHeT-BaHK, CMEHBI mMapois BXOIa B JIMYHBIN KaOWHET,

BOCcTaHOBJIeHUs Pin-komga RuTokeny;

[Mpunoxenune NelO «3asiBneHue Ha 0J0KUPOBKY cucteMbl HTepHET-BaHKk»;

ITpunoxenue Nell «3asBiIeHre Ha BHECEHNE H3MEHEHHH B CpeICTBAX MOAMUCH B cucTeMe MHTepHeT-banky;

[Mpunoxenune Nel2 «3asiBneHue Ha 0o(hopMIICHHE JONOJIHUTEIBHOTO paboyero MecTa s ycinyru MurepHer-banky;

[Mpunoxenne Nel3 «3asiBieHUe Ha YCTAaHOBKY JOIOJHHUTENIFHOM 3allUTHI OHOPA30BBIM IapoJIeM Uil OTIIPABKU IUIATEKHBIX

nopy4yeHuit B cucreme MHTepHeT-baHk»;

[Ipunoxenne Neld «3asBiaeHne Ha MOAKIIIOYEHHE CHCTEMBI BU3HPOBAHMA»;

o [Ipunoxenne Nel5 «AKT 0 BBIIaue cpencTBa 3alIUTHl CUCTeMbI HTepHeT-baHky;

e [lpunoxenne Nel6 «3asBieHne Ha TOAKIIOYeHHE B 0onHO APM(aBTOMaTH3MpoBaHHOE pabodee MecTo, IpU BXonae OynmeT
HCIIONIb30BAThCS €IMHBIN JIOTHH M TIApOJIb) HECKOJIBKUX OpraHu3alyii Aist yeinyr cuctemsl MaTepHeT-banky;

e [lpunoxenue Nel7 «3asBieHne Ha cMeHy HOMepa TenedoHa Uit yeiayr cucteMsl MHTepHeT-baHky,

Ipunoxenne Nel8 «BasiBieHre Ha BKIOYeHHE/OTKIIOYeHHE QuiubTparuun mo MAC-ampecam [ist JOCTyla B CHCTEMY

WNurepuer-bank»

[punoxkenne Nel9 «3asBieHre Ha NOAKIIOUEHUE/OTKIFOUEHNE YCIYTH MPOIJIEHHOTO BPEMEHH 00CTYKUBAHHUS

IIpunoxenne No20 «JloBepeHHOCTE

IIpunoxenne Ne21 «AKT npuema-nepeadu yCTpOHCTBY

[punoxenne Ne22 «3asBieHue Ha MOAKIIOUYEHHE JOMOIHUTEILHOTO padouero Mecra i yciuyru Moounbhelii bank-Kinenr

[Tpunoxxenne Ne23 «3asBiaeHNe Ha OTKIIOUYEHNE CUCTEMbI BU3UPOBAHMS

[Ipunoxxenne Ne24 «3asBiaeHue Ha OTKIIOYEHUE JJONOJIHUTEIBHOTO paboyero MecTa»

[punoxenne Ne25 «CmyxeOHasi 3amncka Ha ITOJKIIOYCHUE/OTKIIIOUEHHE (YHKIMOHANA A B3auMojaeHcTBus ¢ baHkom B

paMKax AEMNO3UTHOrO JOrOBOpay

e [lpunoxenue Ne26 «3asBrneHHE Ha MOJKIIOUYEHHE AOMNOJHUTENBLHOIO JIOTMHA OrpaHUYEHHOro jocryna k Cucreme ans
B3aUMOJeicTBUs ¢ BaHKOM B paMKax 3apIlIaTHOIO IIPOEKTa»

e [Ipunoxenne Ne27 «3asBneHWe Ha CMEHy HOMepa TeiedoHa Ui JOMOJHHUTEIHHOTO JIOTMHA OTPAHWYEHHOTO JOCTyNa K
Cucreme 17151 B3auMOoeiicTBUS ¢ BaHKOM B paMKax 3apIiiaTHOTO MTPOEKTa

o [lpunoxenne Ne28 «3asgBieHuMe Ha OTKIIOYCHHE IOMOJHWTENHBHOTO JIOTHHA OTrpaHWMYEHHOro goctyma k Cucreme s
B3aUMOJecTBUs ¢ BaHKOM B paMKax 3apIlIaTHOTO IIPOEKTa»

e [Ipunoxenue Ne29 «3asBreHue Ha CMEHy Haposis Ui AOHNOJHHUTENBHOrO JIOTMHA OTPaHHWYEHHOro jpoctymna k Cucreme mis
B3auMoOJIeiicTBUs ¢ BaHKOM B pamMKax 3apIIaTHOrO IPOEKTa»
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[Ipunoxxenune Nel

K [IpaBuiaM 0 JUCTaHIIMOHHOM GAHKOBCKOM O0CITY)KMBaHUH IOPHANYCCKUX JIUL, HHANBUAYAIbHBIX NPEAIPHHUMATENCH 1 (U3NUECKUX JIHLL,
3aHIMAIOIINXCS B yCTAHOBJICHHOM 3aKOHO[aTeNIbcTBOM P® mopsiike yacTHON NPaKkTHKOH
B cucreme «MuTepreT-bank» B AKb «Qneprodank» (AO)

AKT
0 BBOJI€ B padoTty cucrembl UHTepHeT-baHk.

r. Kazans « ” 20 1.

Mp1, HIkenognucasiuecs, npeacrasutens BAHKA C OJIHOM

croponsl, 1 KIIMEHT

(rassanue opeanuzayuu, @®HO npedcmasumens knuenma)

C ApYTroi CTOPOHBI, COCTaBWIIN HACTOSIUK akT 0 ToM, uto KIIMEHTOM nomyueH:

O Jlns Cuctemsl 4epes «kanan goctyna UurepHeT-BaHky»:
- anexTpoHHbIH HocuTens DLIIT/JI1 B komnyecTBe ( )T,

- aBTOHOMHBIH reHepatop ceaHcoBbix naposneit eTokenPass B koianyecTse ( )miT.;

Ola Cuctemsl yepe3 «KaHall goctyna MoOuibHbli-baHky:
- aBTOHOMHBIN TeHepaTop ceaHcoBhIX mapoieit eTokenPass B konmndecTBe ( ). ;

KJIMEHT o3nakomnen ¢ «TpeboBanmsiMu 1o obecriedeHrnt0o WH()OPMAIMOHHOW 0e30MacHOCTH Mpu padoTe B
cucreMe UnTepHeT-banky;

KIIMEHT U BAHK mnoarsepxmaroT, uro BeimanHbie BAHKOM wu momydennsie KJIIMEHTOM snextpoHHBIE
Hocutenu DUII/DIT st pacyernoro cuera KJIIMEHTA, otkpbitoro B BAHKE, 1 Ha OCHOBaHMH KapTOYKH C
oOpa3amMu moAnuceld W OTTHCKAa TeYaTH, UCIONB3YIOTCS TOJBKO Uil  DJIEKTPOHHO-IM(POBBIX TOAMUCEH
ynomaomoueHHbIX Uil KIIMEHTA, B crydae Bbijaun TaKuX HOCUTEIEH.

bank u Kiment ycraHaBiuBaroT Mexxay cOOOH MOPSIOK MPOBEICHHS PACUETHBIX OINEPaLUil MO OTKPBITOMY
Knunentom B banke cuery (-am) B 3neKTpoHHOM (opme, obecrieunBaemMoiit Cucremoit “MuTtepHer-bank”, coctosiuei us
nojicucTeM 0OpaOOTKM, XpaHEeHHWs, 3alIUTHl (B TOM 4YHCle KpunTorpaduyeckoil) um mepenaud wHGOpMANUH, C
UCIIOJIb30BaHUEM HH()OPMAIMOHHO-TEIEKOMMYHHUKALMOHHBIX ceTeil cBsa3H. Mcmonb3yeMble BO B3aMMOOTHOLICHUSX
Mexxay bankom m KimeHTOM npu 3neKTpOHHBIX pacdeTax JOKYMEHTBI B JJIEKTPOHHOH (opme, NOANMCAHHBIE
ANEKTPOHHOH MOAMKUCHIO , TPU3HAIOTCSI SKBUBAIEHTHBIMHA COOTBETCTBYIOIIMM OYMa)KHBIM JJOKYMEHTaM M TIOPOXKIAr0T
aHaJIOTMYHBIE UM IpaBa W O0S3aHHOCTH CTOpPOH. KiMeHT mpu3HaeT Bce DJIEKTPOHHBIC JOKYMEHTHI, HalpaBJICHHbIC
WIN TTOoJTydeHHbIe nocpencTBoM Cuctemsl “VMHTepHEeT-baHK”, paBHO3HAYHBIMU TOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
MOJIITUCAHHBIM COOCTBEHHOPYYHBIMH TOAIUCIMH YIIOJTHOMOYEHHBIX JIMII M 3aBepeHHBIM MedaTsiMu CTopoH. CTOPOHBI
NOPU3HAIOT  HCHONB3YEMYI0 MMM  CHCTEMY  3allUThl  WHGOpMAlMW, JOCTATOYHOW  JUIS  3alUThl  OT
HECaHKI[MOHUPOBAHHOTO JOCTYyNa, a TaKXe Ui TOATBEPXKICHUS aBTOPCTBA M TOMJIMHHOCTH 3JIEKTPOHHBIX
JTOKYMEHTOB.

[Moanucanue Hacrosimero akta CTOpoHaMH SIBIISIETCS. OCHOBAaHHUEM JJIsi BOSHUKHOBEHUsI 00513aTEIbCTB, BBITCKAIOIINX
u3 JloroBopa mo aucraHmoHHOMY GaHKOBCKOMY 00CTyKiBaHuio KireHTtos ¢ ucnons3oBanneM Crucrembl «HTepHET-BaHk) .

Ipencrasutens BAHKA KJIMEHT
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[Ipunoxenune No2

AKT
NMPU3HAHUA OTKPbLITOIO KIKOYA 3N (CEPTUPUKATA)
1A OBMEHA COOBLWEHVAMA
k JJoroBopy B COOTBETCTBUM C MpaBunamu o ANCTaHUMOHHOM 6aHKOBCKOM OGCIY>KMBAHWUN OPUANYECKMX ML, UHAMBUAYATbHbIX
npeanpuHMMaTenein n U3nYeckmx nuu, 3aHMMartoLLMXCS B yCTaHOBINEHHOM 3aKoHOAAaTeNLCTBOM PP nopsiake YaCcTHOM NpaKTUKOW B
cucteme «MHTEepHeT-BaHk» B AKB «3Heprobank» (AO)

HacTosawum AkTom NPU3HAETCA KIo4 UJVI(*)pOBaHVIﬂ, HpMHaD,ﬂe)KaLLWIVI YNOJIHOMOYEHHOMY MNMpeacTtaBUTEnto:

PO Bnagenbua cepTudukaTta:
OpraHusauus:

[aTa Hauana cpoka gencreus ceptudukara:

[laTa okoH4YaHunA cpoka OenCTBUSA cepTudunkara:

Kntou 3l co3paH ¢ ncnonb3osaHnem CK3W:

VaoeHTudunkatop knova:
MecToHaxoxaeHue:

XpaHunuuie Kro4eBon MHGopMauuu:
MOMEeHT reHepaLmu Kntova:

OTKpbITBIN KHOY KIMEeHTa:

Bbank

KimeHT (nepsas noanuck cornacHo kapTouke 06pasLios nognmceii)

MLIL
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[punoxxenne Ne3

k [IpaBriiam 0 ANCTaHIIMOHHOM OaHKOBCKOM OOCITY>)KUBAHHH IOPHIMYECKHX JIUI], MHANBUIYAIBHBIX IIPEANPHHUMATENeH 1 Gpru3nueckux JIui,
3aHIMAIOIINXCS B yCTAHOBJICHHOM 3aKOHO[aTeNIbcTBOM P® mopsiake yacTHOM MPAaKTHKOM

B cucreme «MuTeprer-bank» B AKb «Queprodank» (AO)

TpedoBaHus Mo odecnevyeHU0 HHPOPMAIMOHHOI 0e30MaCHOCTH MPH padoTe B cHCTEMeE
HNurtepHer-bank
PexoMeHaanMuM M0 CHMKEHUK) PUCKOB OCYIIECTBJICHUSI TIEPEBO/IA TE€HEKHBIX CPEACTB 0e3 corjiacusi KJIMeHTa.

B nensx obecnedenus: nHpopMannoHHON Oe3onmacHOcTH KiMeHT Hajensercs ClieyloIUMI 00sS3aHHOCTSMHE 110 BEINIOJHEHUIo TpeboBaHuMil 1Mo
obecriedueHHI0 HHPOPMAIIMOHHOH Oe30macHOCTH Npu padote B cucteme MHTepHeT-bank

1. Tpeﬁosauuﬂ, NpPpEeAbAB/IACMbIC K KOMIIBIOTEPY U MOﬁl’lJleOMy yC’l'pOl\/’lC’l'By, € KOTOPOro oCyumecTBJdEeTCH J0CTYII K CHCTEME
HUnrepHer-bank (nasee-Cucrema):
1.1. Kommbiotep, MOOMIIBHOE YCTPOHCTBO NOJDKEHBI OBITH 3aIMIIEHBI C MOMOILIBIO CPEICTB 3AIUTHI MHPOPMAIMK, a UMEHHO CPEICTB

AQHTUBHPYCHOH 3aIUTEI M CETEBOU 3amMTHI (IIEPCOHAIBHBIN (hacpBOI), pa3pelaroniue JOCTYI B CeTh MHTEpHET TOJNBKO TeM IporpamMMa,
KOTOpBIe He0OX0QUMBI TS paboThl ¢ CHCTEMOM U 3ampentalolye JIlo0oe MHbIE 00paleHne K KOMIIIOTepy U3 ceTd VHTepHer.

1.2. JloIDKHO OBITH NCKITFOYEHO ITOJKIIIOUEHHE IEPEHOCHOTO KOMIThbIoTepa(HOYTOYKa), MOOMIBHOTO YCTPOHCTBA K CETSM OOIIero 10cTyma B
MecTax cBoOoxHOTro nocryna B VinTepHeT (oducHbIe IeHTpEI, Kade 1 1p.)
1.3. BxiTioueHHBI KOMITBIOTEp MOOWIBHOE YCTPOWCTBO HE JOJDKEHBI OCTaBaThcsa 0e3 KOHTpoisi. He oTiydaTtbess OT KOMIBIOTEpA,

MOOMIIBHOTO YCTPOMCTBA ITOKa MPOUCXOINUT CeaHC cBa3H ¢ bankoM. Bpems mo aBromaTmuyeckoil OJIOKHPOBKH SKpaHa BO BpeMs Oe3IeHCTBUSL

TIOJIb30BATENS JOJDKHO COCTABIATE He Ooinee 3 MUHYT. Pa30I0KHpoBKa 3KpaHa JOIKHA MPOUCXOAUTH TI0 MApOIIO.

14. Ha xommproTepe, MOOMIIBHOM YCTPOHCTBE, Ha KOTOPOM OCYLIECCTBISECTCS AoCTyl K Cucreme:

e JI0JDKHA OBITH YCTAHOBJIEHA TOJBKO OJHA OTIEPAI[MOHHASI CHCTEMA U TOJIBKO T€ MIPOrpaMMBbI, KOTOpbIe HEOOX0AUMEI AT paboTsl B Cucreme;

®  3ampelaeTcs yCTaHaBIMBAaTh Ha HEr0 WHbIE IPOrPAMMEI U SJIEKTPOHHYIO TIOUTY, HE JJOJDKHO OBITh YCTaHOBJIEHO IPOTrpaMMHOe ofOecIiedeHue,
cofepxKalee CpeicTBa pa3pabOTKH M OTIANKH IPUIIOKEHHH, a TaKXKe CPEACTB, MO3BOJSIONIMX OCYIIECTBISTh HECAaHKIMOHHPOBAHHBIN
JOCTYI K CHCTEMHBIM pecypcam;

® JIOJDKHBI OBITH OTKJIIOUEHBI BCE HEHCIOJIb3yeMble JUIsl CBSI3H ¢ baHKoM Ciy)kObI M Ipoliecchl onepanuoHHoi cucteMsl Windows (B T.4.
CITy>KOBI yIAJIEHHOTO aAMUHHUCTPUPOBAHNUS H YIIPABJICHUs, CITyKObI 00IIEro J0CTyma K pecypcam CeTH U Ip.);

®  IIPOM3BOJUTH TOJBKO PaOoTHl B CHCTEMEe U HE UCIIOIb30BaTh KOMITBIOTED JUIS HHBIX LIEJIEH;
olepanMoOHHAs CHCTEeMa, KaK U Jr000e Ipyroe MporpaMMHOE 00ecTiedeHue, JOIDKHO OBITh TOJIBKO JINIIEH3HOHHBIM U B aKTyaJlbHOI BepcHuy,

® JIOJDKHBI CBOCBPEMEHHO YCTAaHABIHMBATHCS OOHOBJICHMS OIEPALIOHHOW CHCTEMBI, a TakkKe OOHOBJIEHHS IO Oe30IacHOCTH IPHKIAJTHOTO
MPOTPAMMHOTO 00ECTICUCHHS;

e JIOJDKHA TIPOM3BOJHUTRCA peryiaspHas (mepex KakabM 3amyckoM CHCTEMBI) TIpoBepKa IeTOCTHOCTH JucTpuOyTnBa Kimenra c
UCIIOJIb30BaHUEM MPOTPAMMHOTO CPEICTBA KOHTPOJS IIETOCTHOCTH COTJIACHO MHCTPYKIMHM MO OSKCIUTyaTanu# (9KCIUIyaTaldOHHYO
JOKYMEHTAIMIO) TAaKOT0 MPOrPaMMHOI0 CPEACTBA, MOJTyYeHHOro oT baHka;

® JIOJDKHO OBITh YCTAQHOBIECHO JMIEH3MOHHOE CPEACTBO AHTUBHPYCHOH 3amUTH (HMPEIIMOYTHTETHHO POCCHHCKOTO IPOU3BOIMTENSA) CO
CBOEBPEMEHHO OOHOBJISIEMBIMHI AHTUBHPYCHBIMH 0a3aMH JaHHBIX U MPOBEPKOI! MO PaCHHMCAHUIO BCEX 0OBEKTOB CHCTEMBI;

e 10omKHA OBITH AKTUBHUPOBAHA MTOJICHCTEMA PETUCTPAIAN COOBITHI HHPOPMAIIMOHHOW 0€301aCHOCTH;

TIOJTb30BATENH HE TOJDKHBI 001a1aTh MpaBaMHy JIOKATFHOTO aIMHHICTPAaTOpa;

e Ha yYeTHBIC 3alMCH IOJNB30BaTeNel OMEparMOHHON CHUCTEMBI, JOJDKHBI OBITH YCTAHOBIEHBI MAPOJH, YJOBICTBOPSIOIINE HACTOSIINM
TpeboBanusMm;

® He JONyCKaTh MOIU(HKAINIO MPOrPaMMHOI0 00ECIIeUeHNs;

®  JIOJDKEH OBITh HCKIIOUEHO MOKIIIOUSHNEe CMEHHBIX HOCHTENIeH He y4acTBYIONHX B pabote CHCTEMBI.

1.5. Hacrpoiiky xomnbioTepa (ynpaBieHHe TPHBIIETHSIMI, KBOTaMH, YCTAaHOBKA MpaB JOCTYTIA ITOJIb30BaTeNIeH U T.11.) JOIDKEH BBITOIHATH

CTIEIMANICT, 00agaomuil HeoOX0IMMBIMH HABBIKAMH 110 aIMHHICTPHUPOBAHNIO KOMITBIOTEPHOH TEXHUKH M CETH.

2. TpeboBanusi no odecrnevyeHn 0 MHPOPMALMOHHOM 0€30MACHOCTH, NPeAbsIBJIsieMble K ApPOJIsiM:
2.1. Ha xoMmbroTepe, MOOUIBHOM YCTPOMCTBE JOJKHA ObITh YCTaHOBJICHA MAapOJIbHAs 3alMTa Ha BX0J B ONepalioHHYIO CUCTEMY.
2.2. [Tpu BEIOOpE Maposisi HEOOXOAUMO COOIOAATH CIeNYIOIINe TPeOOBaHNUS:

apoJjib JOJIKEH COACPIKATh HE MEHEE 8 CHUMBOJIOB;
CoACpIKaTh KAK MUHUMYM 110 OJHOMY CUMBOJTY U3 6yKB HUKXHETO U BEPXHETO PETUCTPA, III/I(pr)I 1 3HAaKHU NPCIIMHAHUA;
HE HMCIOJIb30BaThb B Ka4€CTBE MapoJid OAUH M TOT XKC l'lOBTOpﬂ}OU.[I/II\/'ICﬂ CHUMBOIJI, b0 KOM6I/IHaLIPIEO U3 HECKOJIBKUX PAAOM CTOAIINX
CHUMBOJIOB;

® HC MCIIOJIB30BaTh B KA4YECTBC MNApPOJId UMs, Q)amnnmo, JAC€Hb POXIACHUA U APYIU€ NMaMATHBIC 1aTbl, HOMEP TeJ'ICCbOHa, aBTOMO6l/IJ'I$[, JEBUYBIO
q)aMI/IJ'H/HO MaTe€pu U Apyrue JaHHbIC, KOTOPBIC MOTYT OBITH HOHO6paHLI 3JIOYMBINUICHHUKOM ITYTEM aHaJIU3a I/IH(i)OpMaHI/II/I O IIOJIL30BAaTCIIC.

2.3. [Mapons oT omepanoHHON CHCTEMBI HEOOXOANMO MEHATH oAnH pa3 B 60 xueit. [Tapons ot CucreMsl He0OX0AUMO MEHATH Kaxabie 30
JHEi. 3anpelneHo cTaBUTh OAMH U TOT XK€ IapoJib Ha ONlepallioHHyI0 cucteMy U Cucremy.
2.4, Crporo 3amperiaercst 3amichBaTh Mapoik Ha OYMa)KHBIX HOCHTENSIX MJIM B TEKCTOBBIX (aillax Ha paboueM MecTe, OCTaBIISITh UX B

JIETKOAOCTYIHBIX MECTaXx, NepeaaBaTh HEYINOJHOMOYCHHBIM JIMIIAM.

3. TpeboBanusi mo ofecnevyeHN0 WHGOPMANMOHHOI 0€30MACHOCTH, TNpeIbSIBIsIEMble K CMEHHBIM HOCHTEISAM KIIIOYeBOil
HHpopMaLMH, McoIb3yeMbIM B CucTeMe 1151 kaHasa foctyna Untepuer-bank:
3.1 Kirouesast undopmanus (xrroa DIII/IIT wis pabotsr B Crucreme) noipkHa pa3MeInaTbest Ha cMeHHOM Hocurene uHpopmannu (USB

Token). Pasmemenue xiroueBoit I/IH(i)OpMaI_[I/II/I Ha XCECTKOM [IHCKE KOMIIBIOTEpa (Ha KOTOPOM YCTAaHOBJICHA CI/ICTeMa) WJIM Ha BHCIIHUX
HE3aIIUIICHHBIX HAKOITECIIAX, 3alIpeliacTCs.

3.2. CMeHHBIIT HOCHUTENb ¢ KII04eBOH HH(MOpMalUel JOJDKeH ObITh YCTAHOBJICH B CUMTHIBAIOIIEE YCTPOICTBO TOJBKO BO BpeMs paboThl B
Cucteme. Pa3MelieHne CMEHHOTO HOCUTEIS B CUUTHIBAIOIIEM YCTPOICTBE BHE ceaHCOB paboThl B CHCTEME JOJKHO OBITh HCKIIFOYEHO.
3.3. CMEHHBIH HOCHTENb C KIIOUEBOH MH(OpMaleil J0KEH HCHOIb30BaThCSA TONBKO BIAAENBIEM CepTH(UKATa KI0Ya MPOBEPKU

DUINIII 1160 THUIOM, YITOTHOMOYEHHBIM HA UCIOJIB30BAHKIE TAKOTO CMEHHOTO HOCHTEJIS.
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3.4. XpaHHUTh KIIOYEBOH HOCHTEIbh HEOOXOIMMO B 3alUIaeMOH KOMHaTe, B ceiide, HCKIIOYAIOIIM IOCTYI HEYIOJHOMOYCHHBIX JIUI U
TIOBPEX/ICHIE MaTEepPUaAIbHOTO HOCHUTEINS. BCsl OTBETCTBEHHOCTH 3a KOH(HICHIHAIBHOCTh cekpeTHbIX kmoded DIII/OI1 Knmenra nexut Ha
KinenTe, kak Ha €JMHCTBEHHOM BJIaJeNblie CeKpeTHBIX Kirodei DIIT/D11.

3.5. He nomyckaercs:

® CHHMAaTh HECAHKIIMOHMPOBAHHBIE KOIIMH C HOCHTENEH KIFoueBOH HH(POPMaLUH;

e IIeperaBaTh HOCHTEINH KIIIOUEBOH HH(OPMAINH JIUIaM, K HUIM He JJOIYIICHHBIM;

®  3amUCHIBaTh HA HOCHTENHN KIIOYEBOH MH(POPMALUK TOCTOPOHHIO HHAOPMALIHIO.

4, TpeOoBanusi k pabouemy mMecTy H padore

4.1. KommbroTep MODKEH pacrojaraTbCsi B OTACIBHOM 3alMPAIONIEMCs] ITOMENICHHH, B KOTOPOM HCKIIOYEH HECAHKIMOHHPOBAHHBII

JOCTyIl. B TakoM NHOMEIIEHMH HOIDKHO OBITH YCTAHOBIEHO CPEJCTBO PETMCTPALMM M KOHTPOIS AOCTYMa B BHJE 3JIEKTPOHHOTO 3aMKa H

BUICO(HUKCALINHL.

4.2. Kareropuuecku 3anpemiaercs nmons3obarbest Cuctemoil B MHTepHET-Kade, OMOIMOTeKax U APYrHX MECTax ¢ MyOJHMYHBIM JTOCTYIIOM B

ceTh VIHTEpHET M3-3a OTCYTCTBHUS JOIDKHON CHCTEMBI O€30MaCHOCTH B BBIIIETIEPEUNCICHHBIX 3aBEICHUSIX.

4.3. Uckmounts monagaHue Ha KOMIIBIOTEP, MOOMJIBHOE YCTPOWCTBO  BpPEIOHOCHBIX MPOrpaMM M HENPaBOMEPHOIO JOCTYyIIA

HEYIIOJTHOMOYEHHBIX JIHII.

4.4. OO6ecreunTs peryisipHOe MOTydeHHe, TOBEICHNE 10 YITOTHOMOYESHHBIX JINI] M HCIIOJTHEHHE peKOMEHIallui ¥ TpeOoBaHMii 10 BoIpocaM

0e301acHOCTH, BKJIIOYAsi H3ydeHUe pacchuIki baHKa 1o BommpocaM 3amuThl HHGOPMAINH, OT BO3AEHCTBHS BPEIOHOCHOTO KO/A, O BO3MOXKHBIX

pHCKaX M Mepax 110 UX CHIKEHHIO, B TOM 4YHCIIe HH(OpMaIHiu o:

® PEKOMEHIyeMBEIX Mepax IO NMPEeAOTBPAIICHNIO HECAHKI[MOHUPOBAHHOTO JOCTYyNa K 3alWIlaeMoi WHQopMaIuu, B TOM YHCIIE IPH yTpare
(moTepe, XUIIEHNN) YCTPOHCTBA, C NCHOIB30BaHHEM KOTOPOTO KIMEHTOM OCYIIECTBIISUICS IIEPEBO]I IEHEKHBIX CPEJICTB;

® PEKOMEHIyeMBIX Mepax 0 KOHTPOJII0 KOHQHIYpalWH YCTPOHCTBA, C HMCHOJIB30BAaHHEM KOTOPOTO KIMEHTOM OCYIIECTBIISETCS MEepPeBOJ
JICHES)KHBIX CPE/ICTB, U CBOEBPEMEHHOMY OOHAPYXEHHIO BO3ICHCTBHS BPEIOHOCHOTO KOAA;

e rosBiIeHHH B ceTH "VMHTepHeT" I0XKHBIX ((anbCUPUIMPOBAHHEIX) PECYPCOB U MPOrPAMMHOT0 00ECIIeUeHH s, IMUTHUPYIOIINX HPOrPaMMHBII
UHTep(ElC HCHONB3yeMbIX ONEPaToOpOM II0 IIEPEeBOAY JACHEKHBIX CPEACTB cHcTeM VIHTepHeT-OaHKMHTa, W (WJIM) HCIIOJIB3YIOIINX
3aperuCTPUPOBAaHHBIC TOBapHBIE 3HAKM M HAaUMEHOBAHHE OMEparopa IO IepeBOJy ICHEKHBIX CPEACTB, M PEKOMEHIYEeMBIX Mepax IIo
00HapyKEHUIO YKa3aHHBIX PECYPCOB H MIPOTPAMMHOTO 00eCTIeUeHIst

4.5, [Ipu ocymectBnernn nocryna k CrucremMe HEOOXOIUMO YAOCTOBEPHTHCS B MPABUIIBHOCTH YKAa3aHHOTO ajpeca B aIpecHOi CTpoKe

Opaysepa (momkHo ObiTh https://dbo.energobank.ru/) u 3HAYOK 3aMIMIIEHHOrO COCAMHEHHWs (3aMOK), MCKIHOYAs BBIXOJ HA CAMTHI, BHEIIHE

mackupyrouuecs noa Marepuer-bank.

4.6. Otmnpasnenne D11/ npon3BOAMTE TOJBKO C HCIOJIB30BAHHEM HICHTH(OUKAMOHHOW WH(MOPMAINH, HUCIIOIb3YEMOH Ul aJpecaliiy

YCTPOWCTBA, C HCIOJIB30BAaHUEM KOTOPOTO OCYIIECTBICH JOCTYN K aBTOMAaTH3MPOBAHHOH CHCTEMe, NPOrpaMMHOMY OOECIICUSHHUIO C IIEJbI0

OCYIIIECTBIICHHSI NIEPEBOJIOB JICHEKHBIX CPEICTB, KOTOPOH B 3aBUCHMOCTH OT TEXHHUYECKOHW BO3MOXKHOCTH siBisiercs IP-agpec, MAC-anpec u

(vnn) nHOM MACHTH(HUKATOP YCTpOiicTBA.

4.7. He nonyckars npu UCIONb30BAHUU HOCUTENEH CEKPETHBIX KIIIOUEH CIeyIOIUX CUTYaIUi:

HECaHKLIMOHMPOBAHHOTO KOMMPOBAHHS HOCHUTENEH cekpeTHbIX Kirouei DLI1/311;

4.8. Cobnronate TpeOoBaHMsT WHPOPMAIMOHHOW Oe30macHOCTH mpu pabore B CHUCTeMe NUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
Wuteprer-bank, n pexomennannu banka, cooOmeHnsx 00 yrpo3ax U HHbIE TOKYMEHTHI, pa3MelleHHbIe Ha O(UIHaNbHOM caiite baHka.

5. JeiicTBHs MoJb30BaTENsI TPH MOTY4YeHHH coodureHnii n3 banka n koMnpoMmeTanun KJio4eBoii nHGpopManuu

5.1. Hu npy kakux cirydasx He OTBe4YaTh Ha MUChMa, SKOOBI OT uMeHH CHCTeMBI, ¢ TpeOoBaHUAMHU (TIpOChOaMU, IIPEUIOKEHUSIMH) 3aiUTH Ha

callT, He NMpUHAIeKAUA JoMeHy energobank.ru, mpHcCiaTh CEKPETHBIH KIIOY WM Mapojb JOCTyNa K HEMY, a HEMEJICHHO COOOLIUTH O
noo0HOM (akTe creruanrctam banka.

Bank napopmupyer Bac, 9TO HE OCYMIECTBIISET PACCHUIKY IEKTPOHHBIX IIHCEM C TPOCKO0i mpucnars cekpetHoid kimrod DI/ wmu maponm.
BaHk He pacchITaeT 1o 3IeKTPOHHON IOYTe MPOTrpaMMBI [UIS YCTAaHOBKU HA Bammi KOMIBIOTEPHI.

5.2. B ciydae mocrymieHns Ha MOOWIBHBIM HOoMep TenedoHa SMS-omoBemieHHe WM IEKTPOHHOTO COOOIIEHHWS O COBEPIICHHOM
onepanun, KimeHT 00s3aH HEMEIJIEHHO CBA3aThCS ¢ BaHKOM MO COOTBETCTBYIONIMM KaHAIaM W Telne(OHaM WM JIMYHO IJISI COOOMIEHHS, 9TO
omepanust He OblIa ocymecTBieHa KirreHToMm.

5.3. Ilpu mojo3peHHH Ha KOMIPOMETANWIO KIIOYEBOW HMH(OpMALUM, B CIIydasX KaJpOBBIX IMEPECTAHOBOK JIUIl, MMEBIIUX JOCTYN K
CucreMe, KOMIBIOTEPY M KIIOYaM, IPH ONACEHUSIX B HECAaHKIMOHMPOBAHHOM JIOCTYHe, NpPH CIydasx OOHapyKeHHs BUpyca, NPH YTepu
MOOMIJIBHOTO YCTPOICTBA C CHM-KapTOW HEOOXOANMO HeMeIUIEHHO oOpaTuThesi B bank 1yt GioknpoBanus CHCTEMBI U MOCIEAYyIONIeii 3aMeHbI
KJTI0YeBOH MHOpPMALHH.

5.4. ITo Bcem cimydasm 1.5. claemyeT He3aMeUIUTENBHO coo0muTh cnenpanmucram Otaena ynaaeHHoOro oOciyxkuBaHus kiueHToB YUT mo
tenedorny (843) 231-60-80, Otnmenma obecmeuenus wuH(opMaronHoi 6Oe3omacHocty  (843) 231-60-78 mmm  coobmmts Bamemy
00CITy’KHBAIOIEMY OIIEPAIlIOHUCTY.

6. JlonoJIHUTeIbHbIE MepPhbI 3aIIHTHI.

6.1. Knuent BmnpaBe orpaHuduth paboTy CHCTEMBI C OJHOTO WJIM HECKOJBKHUX YCTPOWCTB, C HCIOJBb30BAHHEM KOTOPBIX MOXET
OCYIIECTBIATHCS JocTyn K Cucteme ¢ 1enbio ocyiiectsieHus nepesonos JI1JI/D]], Ha ocHoBe naeHtudrkaropoB MAC-aapecos, eciu Takoe
OrpaHMYeHHE MPEAYCMOTPEHO A UCTIOJIb3yeMoro kaHaia goctyna k Cucreme. Ilpu ocymiectBieHnu pexnma pabotsl ¢ mobsix MAC-aapecos
KimeHT noHuMaeT M NpUHUMAaeT Ha ceds BCe PUCKH, CBS3aHHBIC C BO3MOXKHOCTBIO J0CTyNa K cepBepy CHCTEMBI ¢ JI000ro KOMITbIOTEpa MpH
Haymauy goctymna K kmodam OLIT/OIT u mapossim.

6.2. Knuent BmpaBe OTMONHHUTENBHO BBHIOpaTh, TPENOCTaBIsIEMYl0 bBaHKOM BO3MOXKHOCTb, YCIYry TII0 JOIOJHHTEIHHOMY
HHQOPMHPOBAHHUIO II0 aTbTEPHATHBHOMY CHCTeMe KaHalmy CBsI3M o Kaxkaod otmpaBke OIIJl B Bank. 3asBnenme HamepeHme Kimenra,
HCTIONB30BATh JOMOTHUTENBHYIO YCIYTy MO QJIbTEPHATUBHEIM KaHAIaM CBSI3M M HOMepa MOOHMIBHBIX Tene(oHOB it mpuemMa SMS-coolmmenni,
odopmIstoTes B cootBercTByMomeM Cornanienny o ¢popme baHka U moanexuT omiate B coorBercTBuu ¢ Tapupamu banka.

63 Knuent BIIpaB€ Ha, OCHOBAaHHWU 3asBJICHUA, Bbl6paTb NPpEeAOCTABISAEMYIO baHkOM BO3MOKHOCTH OonpeacATp AONOJIHUTCIBHBIC
OrpaHHueHHUs (MapaMeTpbl) oneparuii, KOTOpble MOT'YT ocyliecTBIATEC KireHToM ¢ ucnonbp3oBaHreM CHCTEMbl, yCTaHABIMBAaTh OTPaHUYCHHUE!

*  Ha MAaKCHMaJIbHYIO CYMMY MEpPEBO/IAa JCHEKHBIX CPEJCTB 3a OJHY OINEPALHUIO;

*  Ha OOIIyI0O CyMMY IIEPEBO/IOB ACHEXKHBIX CPEACTB (DAaKTHIECKH OTIPABICHHBIX 32 KaJEeHIapHYyIO JaTy;

*  BpEMCEHH IpHeMa IUIaTeKHBIX JOKyMEHTOB, C YKa3aHHEM NeprHo/ja Hadaia ¥ OKOHYaHHs 00CITyKUBaHUS

6.4. Knnenr BmpaBe, Ha OCHOBaHHM CIICNUAJIBHOTO 3asBICHUS, BBIOpATh IpenocTaBisieMylo baHKOM BO3MOXKHOCTB HCIIOJIB30BaHUS
OJTHOPA30BOTO KOJA MOJTBEPXKIEHHS, B IEIIX ayTeHTU()HKAIUY IUIATEXKHOTO NOKyMeHTa KiMeHTOM, peaan30BaHHOTO B BHIE MOIKIIOUYCHUS
CIIELMAIBHOTO TeXHHYecKoro ycrpoiictBa eTokenPass, ¢ omnaroii cornacto Tapugos Banka.
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IIpunoxenue Ned

k [IpaBriiam 0 ANCTaHIIMOHHOM OaHKOBCKOM OOCITY>)KUBAHHH IOPHIMYECKHX JIUI], MHANBUIYAIBHBIX IIPEANPHHUMATENeH 1 Gpru3nueckux JIui,
3aHIMAIOIINXCS B yCTAHOBJICHHOM 3aKOHO[aTeNIbcTBOM P® mopsiike 4acTHON NPaKkTHKOH

B cucreme «MuTeprer-bank» B AKb «Queprobdank» (AO)

3asiBjieHue
Ha JONMOJIHUTEIbHbIE YCJIYTH M0 ceNHaJbHbIM MepaM 3amuThl I/
10 NIepeBOiaM JeHeKHbIX cpelacTB B cucreMe UnTepHer-bank

Kinent ,
(HaumeHoOBaHUe Op2AHU3AYULL)

p/c ,

HACTOSIIIIUM OIPENesieT 0 CBOEMY YCMOTPEHHIO, B BHJC CAMOOTIPAHHUYHUTENbHBIX TEXHUYECKUX MPENENIOB U OTPAaHUYCHHIA,
TPaHHUI] OMEPalHid, KOTOPbIE MOTYT OCYIIECTBIAThCS KIIMEHTOM C HCIOJIb30BAaHUEM CHCTEMBI (Jajiee - caMOOTpaHHYHMTENbHbIC
TEXHUYECKUE IMPEACNbl OMEpPaIMi) , B CBSI3U C YeM MPOCHUT OIMPEACIUTh MpeAenbl (MapaMeTpbl) Orepanuil ¢ UCMoJIb30BaHUEM
CHCTEMBI:

[ Orpannuenne Ha MakCHMaNbHYIO CyMMY TIEPEBOJIA JIEHEKHBIX CPEJICTB 3a OJIHY OIEPAIHIO, HA CYMMY

LI T T T T 156 00c0m

[] OrpanunueHne Ha 06LIyI0 CyMMy TIEPEBOIOB JCHEKHBIX CPEACTB (GAKTHUECKU OTIPABJICHHEIX 32 KaJICHAAPHYIO JaTy, Ha
CyMMy

| I I I I I I |py6.00Kon.,3az1eHL

[] Orpannuenue Ha BpemeHHOH mepuos (B 4acax), B KOTOPbIi MOIYT OBITH COBEPIIEHBI NEPEBOIBI JEHEKHBIX CPEICTB C
ucnoib3oBaHueM CHCTEMBI, C yKa3aHHEM Nepuo/ia Hayaja i OKOHYaHHUs 00CITyKUBaHHS ™

o LT o LT

[] Orpanuuenue o mac-aapecam™

*- maHHBIC OTpAaHWYCHHA HE ECHCTBYIOT IIPH MUCIIOIB30BAaHUH KaHaa goctyma MoOmsHbIH-bank
Hacrosmue BrIOpaHHBIC 3HAKOM YCITYTH MPOITY OKa3hIBaTh IO MX OTMEHBI WM IPEKPANICHHS B YCTAHOBICHHOM TIOPSIIIKE.
HacrosmuMm moaTeepkmaro 00sS3aHHOCTh OIUIATHI JOMOJHHUTENBHBIX YCIYT, 1O CHeNHANEHBIM MepaM 3amutbl JI1J[ mo
MepeBOIaM JICHEXKHBIX CPEJICTB, B YCTAHOBJICHHOM MOpPsAKEe W B pasMepe coriacHo Tapudam banka. Kiment npuauMaeTr u
00s13yeTcss  CaMOCTOSITENIFHO ~ YTOYHSTH W3MEHEHHs JedcTByrommx TapudoB omyOnMKoBaHHEIX Ha caiite banka:
www.energobank.ru.

PacniopspkeHust o orneparysiM, BRIXOSIINAM 32 YCTaHOBIEHHbIe KIIMEHTOM caMOTpaHHYWTENbHBIE Mpeaebl (TTapaMeTphl)
onepanuii, baHkOM B CUCTeMY He MPUHUMAIOTCS, OTOPAKOBBIBAIOTCS W He oOpabareiBatoTcs cuctemoir ABC GaHka Mo JaHHBIM
oTiepalusM, B CBS3HM C YeM He TpeOyeTcs U He OCYIIECTIISETCSl KaKas-TuOo ITOTOTHUTENbHAs poBepka baHkoM, B TOM dYuCIiIe 1O
MpU3HAKaM OCYIIECTBICHMS IEpeBOJa ICHEKHBIX CpeAcTB Oe3 cormacus kimeHta banka Poccmm. B stom crmyuae Kimenra
JIOKYMEHT noiy4aeT cratyc «He nmpuaaTy, «Ommbka peKBU3HTOBY.

Yka3zaHHBIC CAMOOTPaHUYUTEIBHBIC TEXHUUECKUE TPEACIBl Oepanrii He SBISIOTCS MPU3HAKAMU HEOOBIYHBIX OTepalluii, B
T.4. JUIS IeJIeH BBISABICHHS IUIATEkKEH Oe3 coriacus KIMEHTa B COOTBeTCTBHM ¢ 1.5.1. ctathu §, m.9.1. craten 9 DenepanpHOTO
3akoHa o1 27.06.2011 N 161-®3 "O HaunoHaJIbHOH MIaTeXXHOH cucTteMe".

Kiuenr: / /

OTMETKHU BAHKA
PexBms3uter Kimnenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM JOKYMEHTAM.
IToamucr KnnenTa mpoBepeHa 1o kapTouke 00pa3iioB MOAMKCEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs) (HaumeHno8anue don. oguca)

MECTO IITaMIa
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ITpunoxenue No5

k [IpaBuiaM 0 JUCTaHIIMOHHOM GAHKOBCKOM 00CIIY)KUBAaHUH IOPHANYECKUX JIUL, HHANBUAYAIbHBIX IIPEAIPHUHUMATENCH 1 QU3MYECKUX JINLL,
3aHMMAIOLIMXCS B YCTAHOBJIIEHHOM 3aKOHOAATeNbcTBOM P®d nopsake yacTHOM NpakTUKON

B cucreme «MuTeprer-bank» B AKb «Qneprodank» (AO)

3asiBJIeHHe O IPHCOEAMHECHUH
k IIpaBuiiam o AMCTAHIMOHHOM 0AHKOBCKOM 00CIY:KHBAHUH IOPUANYECKUX JUL, HHAUBHAYAJbHBIX NpeANpHHUMATEei
U Gpu3nYecKUX JIML, 3aHUMAIOLIUXCH B YCTAHOBJIEHHOM 3aKOHOAATe1bCTBOM P® nopsigke 4acTHOM NPAKTUKOM
B cucreme «AuTepuer-bank» B AKB «J9Heprodank» (AO)

HaumenoBanne KiineHnra: 1opuanueckoro jJuna

(®PHUO npeanpuHUMAaTeJIst) yKa3aTh TOYHBIC IOJIHOE U COKPAIICHHOE HANMEHOBAHHUS

OI'PH NHH

IOpuauyeckuii agpec

IHouToBHIii agpec

Hacrosimum KnmeHT 3asBiisier o NpHCOeIMHEHNH K AeiicTByIomel pegakiuu [IpaBuin o ANCTaHIIMOHHOM OaHKOBCKOM OOCITY)KHBaHUH
IOPUANYECKHX JIHI, WHAWBUAYAIbHBIX NpeNprHUMaTened U (Gu3nueckux JUI, 3aHUMAIOIIUXCS B YCTaHOBJICHHOM 3aKOHOJATENbCTBOM Pd
TIOpsIKE YacTHOHM MpakTukoit (maiee - [IpaBuna), B cucreme «uTepuer-bank» B AKb «DHeprodank» (AO) B mopsiake, IperycMOTPEHHOM CT.
428 I'paxxganckoro Konekca Poccuiickoit deneparum.

Hacrosiium Knuent noareepsxaaer, 4ro:

- Bce mosokeHus [IpaBuin paszwsicHensl KimeHTy B momHOM oObeMe, BKIIouas aeiicTByromue Tapudsl n mopsuok BHeceHus B IlpaBuna u
Tapudbl U3MEHEHUIT U TOTIOTHEHUH,

- 03HAKOMWJICS U BBIpaXkaeT cBoe cornacue ¢ I[IpaBmiamu banka kak JloroBopa B 1menoM, 63 HCIIpaBIIeHHH, NCKIIOYEHUH U 6€3 0rOBOPOK, YTO
sBisieTcs pakTom 3akmoueHns [lorosopa Mexay Kimentom n bankowm.

Hpe[{CTaBHTeHL KJIMEHTA.

omKHOCTE, DO
, IENCTBYIOLINI HA OCHOBaHUU

HaNMEHOBaHUE JOKYMEHTa yCTaB, HOBCPQHHOCTB (yKa3bIBalOTCﬂ HOMEDP TOBEPEHHOCTH M JlaTa €€ COBCPLUCHHH), HHOM COOTBCTCTBy}OLLIHﬁ JIOKYMEHT

IIpoury oprann3oBaTh 00CTyXKHBAaHHE C HCIIOIB30BAHNEM KaHaa JOCTyHa(HY>KHOE OTMETHTH):

NOOKTIOUUMb Kanan oocmyna
O Nurepuer-bank
O MoOunbHbIi-bank

TNoaxmrouaemsle yciryru (Hy)KHOE OTMETHUTD):

NOOKNIOYUMb yenyea
O Hnrepner-bank
O CMC-undopmupoBanue 06 ocTaTkax
O CMC-uHdpopMHpOBaHUE O ABUXEHHUU JICH.CPEICTB
| Mob6unbhblit bank-KineHT(nHpOpMaMOHHBIH CepBHUC)
0O Mo6unbHbli bank-KinneHT(miaTexHslil cepBuc)
O Brinucka-onnaiin

IIpomry npou3sBecTy NOAKIIOYEHNE cUeTOB K CHCTEME B II€TIX 0OMEHa 3JIeKTPOHHBIMU JJOKYMEHTaMH B paMKax JOroBOpa GaHKOBCKOTO cueTa
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paC'{CTHLIﬁ CUECT:

comogvtit Homep menedona Knuenma ona SMS (na oannviii nomep menepona oyoem omnpaenen napons ons ycayeu Humepnem-
Bank/Bunucka-onnaiin):

comogvtit Homep menepona Knuenma onsn ycnyeu CMC-ungpopmuposanue (npu ycrosuu ee nooxkniouenus)

comogvtit Homep menepona Knuenma ona ycnyeu Moounvnotii bank-Knuenm (npu ycnosuu ee nooxniouenus)

]

IJIeKMPOHHAA nouma Knuenma:

@

K00060¢ C1080:

Hacrosmum a1 nonydyenus nuadopmaruu or banka KineHT onpeznenser B kKauecTBe CPEACTBA CBA3U C HUM JIIO0bIE IIPEJOCTaBICHHBIE
B bank, B T.4. yka3aHHble B KapTOUKe, 3asBJICHUU WJIM BHIIIE, crocoOBl cBsA3u: TenedoH (myreM 3BoHkKa wuiaun CMC-coobuienus, PUSH-
YBEIOMIICHHS), SIEKTPOHHBIA ajpec, Ha JIOOOH OIWH M3 KOTOPBIX IO BBIOOpY baHka MOXeT HampaBIAThCA AOCTATOYHOE M HMEIOIIee
IOpUANYECKOe 3HaUECHHE yBeJOMIIEHHE, 3anpoc, nHdopmanus bankom s Kinenra, B caydasx 3akoHa WM JOrOBOpa, B TOM YHCIE B paMKax
m.5.2. cr.8, mm9.1., 11.1.-11.5. c¢1.9 ®denepansHoro 3akona ot 27.06.2011 N 161-®3 "O HauuoHaIBHON IIaTEXKHON cucTeMe". DIEKTPOHHOE
coobmenue, nHdopmanuonHsle coobmenust banka Kimenty wepes Cuctemy, 3BoHOK, CMC-cooOIieHne M T.I. CUUTAETCS IOJNyYEHHBIM
KnnentoM— B 1aTy OTIpaBieHHs U SBISIETCS HaIUISKANIUM JOCTaTOYHBIM yBegomiieHneM KimeHnTa, paBHO3HaYHBIM JOKYMEHTaM Ha OyMaKHOM
HOCHTEJIe, TIOAINHCaHHBIM COOCTBEHHOPYYHOU Hoanuchio. KimeHT o0s3yercst odecnieynTs noiydeHne oT banka cooOmennit (mapopmanni) Ha
moboe m3BecTHOe baHky ykasaHHoe KIIMEHTOM CpencTBO CBSI3M M NMPUHUMAET Ha ce0s PUCKU HENPEeJOCTAaBICHHS HIM IPEJOCTABICHUS
HEOCTOBEPHOH HMH(pOpManuu CpeacTB cBsA3u ¢ KIIMEHTOM, CMEHBI CPEeACTB CBSA3M (B.4. HOMEpa, MOYTHI) Oe3 yBemomueHus baxka mmm He
obecriedeHns IIOCTOSTHHOTO Pab0uero COCTOSHUS YKa3aHHBIX CPE/ICTB CBA3H MM HE OTKPBITUS/HE IPOUTEHHS COOOIIEHNI Ha HUX.

KmuenT Beipaxaer banky cornmacue (3apaHee JaHHBIN akmenT) Ha crnucaHue co cueToB Kimenta, oTkpriThiXx B AKB «DHeprobdank»
(AO), mnaty 3a ocymectsieHue onepanuii mo Cucreme «MHTepHET-BaHky.

Knuent nonreepxnaer, uro baHk BipaBe B 0THOCTOPOHHEM IOPSIKE BHOCHTH n3MeHeHus B [1paBuna u Yenosus u Tapudsl, KoTopsle
BCTYIAIOT B CUIY U MOJJIEKAT NPUMEHEHUIO IO MCTeueHuH 15 (IsATHaauaTu) KaJeHJapHBIX AHEH ¢ MoMeHTa pasmeuleHus Ha Caiire banka
energobank.ru HoBoit pemakimu [IpaBwn, Ycnosuii, TapudoB, BKIroyaromieil BHeCEHHbIE U3MEHEHUs MO0 OTACNBHEIX M3MeHeHud B [IpaBmia,
Ycnosus, Tapugsr.

Hacrosmum KitmeHT noaTBep kAaeT, 9To MOIyqmT YCTPOHCTBA (IPOrpaMMHO-TEXHUIECKHE CPEICTBA) At paboThl B CucreMe B KOJIMIECTBE :

HAaUMEHOBaHHE YCTPOICTB B KoJIn4yecTBe (ITYK) cepuiiHbIi HOMep ycTpolicTBa
(oDs13aTes1eH K 3aM0JHEHNI0)*

HOCHUTEJIb IJIA 3alMCH 3JICKTPOHHOI'O KJIr04Ya (PyTOKeH)

YCTPOWCTBO TeHepaliy 0IHOpa3oBbIx mapoJei eToken Pass

* - 3amoiHAETCS OT pyKH coTpymaHUKOM JIO corylacHO cepHifHOTO HOMepa YKa3aHHOTO Ha BBIIAaBAEMOM yCTPOHCTBE

[TomyuenHslit IoruH a5 BXoja B cucremy VnTepHer-bank:

OTnenbHbI JOrMH I BXoaa B MoOwisHbINM bank-KineHr:

OTnenpHBI JOTHH T BX0/1a B BeIHCKy-0HTaiH:

Knuenr:

PykoBoguTenb ( )

«__» 20_r.

11. OTMETKHA BAHKA
PexBms3uthr Kimnenra ykasaHbl BEpHO, COOTBETCTBYIOT IIPEICTaBICHHBIM JOKYMEHTAM.
Ioxmuce Kimnenra npoeepeHa mo KapTouke 00pa3ioB MOAMUCEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs) (HaumeHno8anue don. oguca)
MECTO IITaMIa
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3asBieHne

IIpunoxenne Ne6

Havaneuuky Otanena

YIAJICHHOTO 00CITY)KMBaHMs KIIMEHTOB
AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

0T YIIpaBlI€HUs BaJIOTHBIX ONEepanui

ITpocum Bac B cooTBercTBUM ¢ [IpaBuiiamu 0 AUCTaHIIMOHHOM OAHKOBCKOM OOCITY>KMBaHUH IOPUANYECKUX JIHIL,
VHMBHYaJIbHBIX NIPEAIPUHUMATENCH U QU3NYECKHX JIULI, 3aHUMAIOIINXCSl B YCTAaHOBJICHHOM 3aKOHOaTesIbcTBOM P® nopsinke
YacTHOH npakTukoii B cucteme «MuTepHer-bank» B AKB «OHeprodank» (AO)

MOJKIIIOYNTE (YHKIIMOHAN AJISl B3aUMOAEHCTBUsI ¢ BaHKOM 110 BaFOTHBIM ONEpPaIMsM B HHOCTPAaHHOW BAIIIOTE €« »

20 r. [ CIenyIOIIMX CUETOB:

HavanbHuk YnpaBneHus BaIOTHBIN onepauuit

Ucnonuurens (¢.u.0., Tenedon)
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IIpunoxenue No7

Havaneuuky Otanena

YIAJICHHOTO 00CITY)KMBaHMs KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(J1OJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaNMEHOBAHHME OPTaHU3ALIMH)

3asBieHne

ITpocum Bac B cootBeTcTBHE ¢ [IpaBmiamMu 0 ANCTAHIIMOHHOM OAHKOBCKOM OOCITY>KHBAaHUH IOPUANIECKUX JIUII,
WHIMBHIYaJIbHbIX PEANPUHUMATENCH U (PU3NUECKUX JIUL, 3aHUMAIOIINXCS B YCTAaHOBJICHHOM 3aKOHOJATeILCTBOM PD nopsnxe
yacTHOU mpakTukoil B cucteMe «aTepHeT-bank» B AKB «2Qneprobdank» (AO)

IO IKJTFOUNTE/OTKIIFOUNTH (HyKHOE MOTIePKHYTH)
YCIIYTH 7L pacdeTHOro cueta No

NOOKTIOUUMb OMKIIOUUMb yenyea
O O CMC-undopmupoBanme 06 ocTaTkax
O O CMC-uHpOpMHUpOBaHKE O ABUKEHHUH JICH.CPEICTB

Comoevtit Homep menegpona Knuenma:

3JleKmp0HHa}l nouma:

Omnary ycayr B coorBercTBuM ¢ Tapudamu banka rapantupyem.

PykoBoaurens

(HazBarue opraHusarum) (moanucs) (Pacumdposka noamucu)

M.IL

OTMETKHU BAHKA
PexBusutel Knnenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEACTABIEHHBIM JOKYMEHTaM.
Ioxamucr Knuenrta npoBepeHa 1o KapToyke 00pa3IoB MOIMUCEH M COOTBETCTBYET OPUTHHATY.

(OomicHocms compyonuxa banka) (noonucs) (HaumeHo8anue don. oguca)

MeCTO miTaMIa

26



[Ipunoxxenne Ne8
Havaneauky OTnena
YIQIEHHOTO 00CTYKUBAHUS KIIMCHTOB

AKB Dneprobank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHU3ALlHH)

3asBieHne
Ha MMOJIKITFOYCHUE/OTKIIFOUCHUE yCIyT cucteMbl MHTepHeT-bank

IIpocum Bac B cootBeTcTBUM ¢ [IpaBriiamu 0 ANCTaHIMOHHOM OaHKOBCKOM OOCITY>KMBAaHUH IOPUANYECKUX JIHIL,
WH/MBH/YaJIbHBIX IIPEAIPHUHAMATENCH U PU3NYECKHX JIHLI, 3aHUMAIOIINXCSl B YCTAHOBJICHHOM 3aKOHOAATeIbcTBOM PO mopsinke
JacTHO# npakTukoit B cucteme «urepuer-bank» B AKB «3Heprobank» (AO) MOIKITIOUUTE/OTKIFOUHTH(HyKHOE IOTIEPKHYTS)
YCIYTH JUIA pacueTHOro cyeta Ne .

B cirydqae oTcyTCTBHS NOAKIIOUYEHHBIX YCIyT B cucteMe VHTepHeT-baHK 10roBOp Ha JUCTAHIIMOHHOE OaHKOBCKOE
00CITyXKMBaHHUE, CINTATh PACTOPTHYTHIM

NOOKTIOUUMb OMKIIOUUNMb yenyea
O O HurepHeT-bank
O O MobuibHblit bank-Kinent (MHpOpMAaIMOHHBIH CepBHC)
O O Mob6uibHblit bank-KineHT (ruaTexHblil cepBuC)
O O Brinucka-onnaiin

Comoebtii nomep menegpona Knuenma ons ycnyzu Humepnem-oanx/Boinucka-onnaiin
(na oannvii nomep menegpona Gydem omnpaenen napons 0ns éxooa ¢ Humepnem-Banx! Boinucky-onnaiin
npu ycnoeuu noOK04eHuA OAGHHOU YCayeu):

Comoevtit Homep menegpona Knuenma ons ycyeu Moounwvnoiii Bauk-Knuenm:

Jlorun nnst Bxona B IurepHer-bank:

Jlorun s Bxona B MoowibpHbIN bank-Kinneur:

Jlorun st BXosa B Beinucky-oHnaiH:
Hacrosimim KineHT mOATBEpKIaeT, UTO MONTYYHI YCTPOHUCTBA (MTPOrPaMMHO-TEXHUYECKUE CPeCTBa) i paboThl B CHCTEME B KOJTMYECTBE
(3amomHseTcs TOIBKO B caydae BEIOOpA ¢ IIPABOM MMOANKMCHU JijIs KaHana noctyna Marepaer-bank) :

HAUMEHOBaHUe YCTPOHCTB B KOJIMYecTBe (IITYK) cepuiiHbIii HOMep (00s13aTelIeH K
3aMoJHeHU10)*

HOCHUTEJNb JJIsl 3aIIUCH DJICKTPOHHOTO Kimova (PyToken)

YCTPOMCTBO TeHepalii OJIHOPa30BbIX mapoJei eToken Pass

* - 3anosHAeTCs OT pyku coTpyaHUKoM 1O coracHo cepuifHOro HoMepa yKa3aHHOTO Ha BBIJJaBa€MOM YCTPOUCTBE
Omnary ycayr B coorBercTBum ¢ Tapudamu banka rapantupyem.

PykoBonurenn

(mozmmch) (Pacimdposka moamucu)

OTMETKHU BAHKA
PexBusutel Knnenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEACTABIEHHBIM JOKYMEHTaM.
[oxamucr KnuenTta nposepeHa o kKapTouke 00pasioB MOAMUCEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs) (HaumeHno8anue don. oguca)

MECTO IITaMIa
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[Ipunoxenune Ne9

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

IIpocum Bac B cooTrBeTcTBUM C IIpaBuiamMu 0 AUCTAHIHOHHOM OAHKOBCKOM OOCITYKHBAHHHU FOPUIMYCCKUX JIUL], HHIMBUIYATbHBIX
npeanpruHUMAaTeNeil U QU3HYECKUX JIHL, 3aHUMAIOIIUXCS B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiike 4acTHOM MPAaKTUKOU B CHCTEME
«Unrepuer-bank» B AKB «39Heprobank» (AO) HpPOU3BECTU:

|:| pa30IoKHPOBKY KaHama goctyrna Muatepuer-bank/MobunbHblii bank /Beimucka-onnaitn (HyKHOE MOAYEPKHYTh), KOTOpast
HPOM3OLILIA B CBSI3H C

|:| CMEHy mapoisi OT Jau4HOro kabuneta WuTepHer-bank/Mobunbnbiii  bank-Kinent/Beinucka-onnaitn — (HyHOE
MOJYEPKHYTh)

|:| BOCCTaHOBJICHHE MApOoIIsi CHcTeMBbl 3amuThl MutepueT-bank (pin-xox st PyToker)
Omnary ycayr B coorBercTBum ¢ Tapudamn banka rapantupyem.

KonTtaxTtHsi TenedoH ans kaHana qoctyna MHatepHeT-bank
KonTtaxtHeli TenedoH A kaHana qoctyna MoOunbHbIH baHk

Anpec 37eKTPOHHON OYTHI

Hupexrtop
(Ha3Bauue opraHuzariui) (IIOAITHCh) (Pacimdposka moamucu)
(13 2 20_ r
M.IT
OTMETKHA BAHKA
PexBusutel Knnenra ykazaHbel BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTaM.
Ioamuce Kinenra npoBepeHa 1o KapTouke 00pa3IoB MOAMUCEH U COOTBETCTBYET OPUTHHAIY.
(Oondcnocms compyonuxa banxa) (noonucs) (Haumenosanue oon. oguca)

MECTO LITaMIIia
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[punoxxenue NelO

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asiBrIeHUE
IIpocum Bac B cooTBeTcTBUM C IIpaBuiamMu 0 AUCTAHIHOHHOM OAHKOBCKOM OOCITYKMBAHHHU FOPUIMYCCKUX JIUL], HHIMBUIYAIbHBIX
TpeanpuHAMAaTENeH U GU3HUECKUX JIHL, 3aHUMAIOLINXCS B YCTAHOBJICHHOM 3aKOHOAATEeIbCTBOM P® mopsiike yacTHOH MPaKTUKOW B CUCTEME

«Unrepuer-bank» B AKB «39Heprobank» (AO) HpOU3BECTU:

|:| 6I0KMPOBKY KaHamna jgoctyna MarepHer-bank/Mob6unbHbiil bank/Beinncka-oHaaiis -(Hy)KHOE TOIYEPKHYTh), B CBSI3U C

Omnary ycayr B coorBercTBuM ¢ Tapudamu banka rapantupyem.

KonTtakrtHsii TenedoH ans kaHana nqoctyna MaTepHeT-bank
KonTtakTtHsIi TenedoH A kaHaia qoctyna MoOwmibHbI baHk

AJlpec 31eKTpOHHON MOYTHI

Hupextop
(HasBanue opranuzannn) (TIoITHCB) (Pacumdpoka noanucu)
(3 2 20 r
M.IL
OTMETKHU BAHKA

PexBuzuthl Knuenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM IOKYMEHTAM.

Ioxamucr Kimenrta npoBepeHa mo kapTouke 00pasioB MOAMUCEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs) (HaumeHnoganue don. oguca)

MCCTO IITamiia
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[Tpunoxenune Nell

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaNMEHOBAaHHE OPTaHU3ALINH)

3asBiieHHE

ITpocum Bac B cooTBercTBUM ¢ [IpaBuiamu 0 AUCTaHIIMOHHOM OAHKOBCKOM OOCITY)KMBAHUH IOPUANYECKUX JIHIL,
WHIMBHYaJIbHBIX IIPEAIPHUHAMATENCH U PU3NYECKHX JIHLI, 3aHUMAIOIINXCSl B YCTaHOBJIEHHOM 3aKOHOAATeIbcTBOM PO mopsinke
4acTHOW mpakTukoii B cucreMe «MHTepHeT-bank» B AKB «9neprodank» (AO)

BHECTH U3MEHEHHUS B CpeacTBax TIOJITUCH B cucreme Wnteprer-bank B CBS3U c

Omnary ycayr B coorBercTBuM ¢ Tapudamu banka rapantupyem.

KonrakTtHslil TenedoH s kanana noctyna Matepuer bank:
KonTtaxtHeIi TenedoH A kaHana goctyna MoOuibHbIH-baHK:

Hupextop
(Ha3BaHue opraHu3annm) (TIoITHCB) (Pacumdpoka noanucu)
3 2 20 r
M.IL
OTMETKHU BAHKA

PexBuzutel KnueHnra ykazaHbl BEpHO, COOTBETCTBYIOT IIPE/ICTABICHHBIM IOKYMEHTAM.

IToamucr KnnenTa mpoBepeHa 1o kKapTouke o0pa3iioB MOAMKICEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa bauka) (noonucs) (HaumeHno8anue don. oguca)

MECTO wWTaMIla
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3asBieHne

[punoxenune Nel2

Havaneuuky Otanena

YIAJICHHOTO 00CITY)KMBaHMs KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(JIOJKHOCTB)

((bamuius, UMs, OTYECTBO)

(HaNMEHOBAHHME OPTaHU3ALIMH)

IIpocum Bac B coorBercTBUM ¢ IlpaBuiamu O JHMCTaHIIMOHHOM OAHKOBCKOM OOCITYXHBaHHH FOPHIANYCCKHX JIHILI,
HMHIVBHAYAJIbHBIX INPEANpUHAMATENed M (U3NYECKHX JIUI, 3aHUMAIONIUXCS B YCTAaHOBJICHHOM 3aKOHonarenbcTBoM P@ mopsinke wacTHOMN

npaktukoil B cucreme «/HTepHeT-bank» B AKB «Qneprobank» (AO)

odopmuTh ONOIHUTEIBHOE padouee MecTo B CrcteMe Ui KaHaia goctyna VHrepHer-bank Ha

(momxuocts, ®H1O)

O ¢ npaBoM Mo AnucH (IPeACTaBUTENb JOKEH MPUCYTCTBOBATh B KAPTOUYKE ¢ 00pa3iaMu MOMUCEi)

[ 6es TpaBa MOIUCH JJI CO3/IaHuUs JOKYMEHTOB

Juist cyera Ne B CBSI3U C IIPOM3BOJICTBEHHON HEOOXOIUMOCTBIO.

Omnary ycayr B coorBercTBuH ¢ Tapudamu banka rapantupyem.

KonrakTHbiii TeneoH (na nanmbii renedon GyseT OTIpaBiIeH NApob /1s BXOIA):

Anpec 37eKTPOHHON OYTHI

OTnenbHBIN JTOTHH AT BXOJa [T JONOJTHUTEIBHOTO pabodyero MecTa:

HaCTOHHII/IM Knuent TMOATBEPKAACT, YTO MOJTYHUUT yCTpOﬁCTBa (HpOl"paMMHO-TeXHH'—IeCKI/Ie CpeI[CTBa) JUIsL pa6OTBI B CUCTEME B KOJINYECTBE

(3aHOHHHeTCH TOJIBKO B ClTy4yae BbIOOpA ¢ IPaBOM HO)II'II/ICI/I) .

HAUMEHOBaHUe YCTPOHCTB

B KoJIH4YecTBe (IITYK)

cepuiiHbIi HOMep
ycTpoiicTBa(00s3aTelieH K 3a0JTHEHUI0)

HOCHUTENb JJIsl 3alIUCH 3JICKTpOHHOro Kitoya (Pyroken)

YCTPOMCTBO TeHepalii OJIHOPa30BbIX HapoJei eToken Pass

Hupexrtop

(Ha3Bauue opraHuzariui) (IIOAITHCh)

OTMETKHU BAHKA
PexBusutsl Knnenra ykazaHnbel BEpHO, COOTBETCTBYIOT IPEJCTaBICHHBIM JOKYMEHTAM.
[Moamucs Knuenra npoBepeHa o KapTodke 00pa3LioB MOIHCEH U COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs)

MECTO IITaMIa
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(Pacmmdposka moamucnu)

(HaumeHnoganue don. oguca)




3asBieHne

[punoxxenne Nel3

Havaneuuky Otanena

YIAJICHHOTO 00CIY)KMBaHHMS KIIMEHTOB

AKB Dueprodank (AO)

MakxkapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

HpOCI/IM Bac, B coorBercTBUH C HpaBI/IJ'IaMI/I O JUCTAHIIMOHHOM 0OaHKOBCKOM O6CJ'Iy)KI/IBaHI/II/I OPUANYCCKUX JIMII,
MHAWBUAYAJTbHBIX HpeHHpHHHMaTEHeﬁ u (1)I/ISI/I'~ICCKI/IX JIML, 3aHUMArOmuXCsa B YCTAHOBJICHHOM 3aKOHOJATECJILCTBOM PO TMOopsAaKE

4acTHOM mpakTHKoi B cucteme «MHTepHeT-bank» B AKB «3ueprodank» (AO),

YCTAaHOBUTH JONOJHHUTCIBbHYIO 3alldTy OAHOPA30BbBIM MApOJCeM U OTIPAaBKHU IJIATCIKHBIX HOpy‘leHI/Iﬁ B CHCTEMC

Hurepuer-bank.

Omnary ycayr B coorBercTBuu ¢ Tapudamu banka rapantupyem.

KonrakrHblii TenedoH:

Anpec 37eKTPOHHON OYTHI

Hacrosmum KitneHT noaTBepskaaeT, 4To MOyqmI YCTPOHCTBa (IPOrpaMMHO-TEXHUYECKHE CPEACTBA) It paboTel B CucreMe B KOJIMIECTBE

(3amoaHsIeTCS TOABKO B CiIydae BLIOOpA ¢ MPaBOM HOIIKCH)

HANMMeHOBaHMe YCTPOHCTB B KOJIMYecTBe (IITYK)

cepuiiHbIi HOMep

(ofs13aTesIeH K 3am0HEeHNIO) *

YCTPOMCTBO reHepaly 0AHOPa3oBkIx maposeii eToken Pass

* - 3amomiHsAeTCs OT pykH coTpyaaukoM J1O cormacHO cepuifHOro HoMepa yKa3aHHOTO Ha BBIIaBaEMOM YCTPOHCTBE

Hupextop

(HazBanue opraHuzarum) (IIOITHCh) (Pacimdposka moamucu)

OTMETKH BAHKA
PexBusutel KimneHnra ykazaHbel BEpHO, COOTBETCTBYIOT IPEJCTaBICHHBIM JOKYMEHTAM.

Ioxamucs Knuenrta npoBepeHa 1o KapToyke 00pa3IoB MOIMUCEH U COOTBETCTBYET OPUTHHATY.

(Oondcnocms compyonuxa banxa) (noonucs)

MECTO TamMIa
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(Haumenosanue oon. oguca)



[Tpunoxenune Neld
Havaneauky OTnena
YIQIEHHOTO 00CTYKUBAHUS KIIMCHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IIOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHU3ALlHH)

3asBieHne

Ilpocum Bac, B coorBerctBunm c¢ I[lpaBunaMu O JUCTAaHIMOHHOM OaHKOBCKOM OOCITY)KMBaHMM IOPUAMYECKHX JIHII,
WHJMBHYalIbHBIX TPEIIPHHAMATENCH U (PU3NYECKUX JIHLI, 3aHUMAIOINXCS B YCTAHOBJICHHOM 3aKOHOJATesIbcTBOM PD mopsinke
yacTHOU mpakTukoii B cucteMe «/aTepHeT-bark» B AKB «9Heprobank» (AO) ,

MOJKJIIOYNTH CHCTEMY BU3UPOBAHUS IS cuera Ne C MCTOJIb30BAHUEM KaHaNa JI0CTyIa

[] WUnrepner-bank [[] Mobunpusiit bank-Knuent

Omnary ycayr B coorBercTBuM ¢ Tapugamu banka rapantupyem.

OT}IeJ’ILHLIﬁ JIOTUH U1 BXOJa JJIA JOIIOJTHUTCIIBHOI'O MECTa C BHSpr}OLHeﬁ MOANHUCHIO:

KonTakTHBIH TGHG(I)OH (Ha naHHBI TenedoH Oymer oTmpamiieH Mapoib Ui Bxoaa B MHTepHer-baHk mpu ycnoBuu BbIOOpa TAaHHOTO KaHaia ,I[OCTyHa):

CotoBerii HOMep TenedoHa st ycuryrn MoOwnbHBINH  Bank-KimeHT(nmpu  ycnosumu  BeiGopa kamama joctyma  MOGHTBHBIN-
Bank).

Hacrosmum KitneHT noaTBep kaeT, 9To MOyqmT YCTPOHCTBa (IPOrpaMMHO-TEXHUIECKHE CPEACTBA) It paboThl B CucTeMe B KOJIMIECTBE
(3amosHseTCS TONBKO B CIy4ae BBIOOPA C MPAaBOM MOJITHCH I KaHajta qoctyna MurepHer-baHk)

HAHMEHOBaHMe YCTPONCTB B KOJIMYecTBe (IITYK) cepuiiHbIi HOMep (00s3aTelIeH K
3aM0JIHEHNI0)™

HOCHUTEJNb JJIsl 3aIUCH DJICKTPOHHOTO Kimoda (Pyroken)

YCTPOWCTBO TeHepalii 0IHOpa3oBbIx mapoJei eToken Pass

* - 3amoHAETCS OT pyKH coTpymaHuKoM JIO corylacHO cepHifHOTO HOMepa YKa3aHHOTO Ha BBIIaBA€MOM yCTPOHCTBE

Hupextop
(Ha3BaHnue opraHusannm) (TIOITHCB) (Pacumdpoka noanucu)
3 2 20 T
M.IL
OTMETKHU BAHKA

PexBuzutel Knuenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM IOKYMEHTAM.

IToamucr KnnenTa mpoBepeHa 1o kapTouke 00pa3IoB MOANUCEH 1 COOTBETCTBYET OPUTHHAITY.

(Oomicnocms compyonuxa banka) (noonucs) (HaumeHno8anue don. oguca)

MECTO IITaMIa
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[Tpunoxenune Nel5

AKT
0 BblJ1aye cpeacTBa 3aUThI cucTeMbl MHTepHeT-baHk

r. Kazanp “ ” 201 r.

Mp1, HIkenognucasmuecs, npeacrasutens BAHKA

¢ onHo# croponsl, 1 KIIMEHT

(Hassanue opeanusayuu, ®HO npedcmasumens kiuenma)

C ApYrOd CTOPOHBI, COCTABWIIM HACTOSIILIUNA aKT O TOM, 4TO

B COOTBETCTBUU ¢ [IpaBuinaMu o TUCTaHIIMOHHOM OaHKOBCKOM OOCITYKHBaHUHU FOPUANYCCKUX JINL, UHAUBUAAYAIbHBIX
npeAnpuHIMaTeael 1 GU3NYecKux JIHil, 3aHUMAIOIIUXCS B YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM P® mopsiake yactHOU
npakTukoii B cucreme «urepuer-bank» B AKB «9Heprodank» (AO),

KIIMEHTOM nomayueHo:
[0 USB-ycrpoiicTso anektponnslii Hocutens DI/ (oxun).

[0 ycrpoiicTBo renepaTop ceaHcOBBIX mapoJei (oauH).

HpeacraBuress BAHKA KJIMEHT
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[punoxxenue Nel6

Havaneuuky Otanena

YIAJICHHOTO 00CIY)KMBaHHMS KIIMEHTOB

AKB Dueprodank (AO)

MakxkapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

IMpocum Bac, B coorBerctBuM ¢ IlpaBuinaMu O JUCTaHIIMOHHOM OaHKOBCKOM OOCITY)KMBaHUM IOPHIMYECKUX JIMII,
WHIMBHYaJIbHBIX IPEIIPHHAMATENCH U (PU3NYECKUX JILI, 3aHUMAIOIINXCS B YCTAaHOBJICHHOM 3aKOHOJATesIbcTBOM P® mopsiake
JacTHOM mpakTHKol B cucteme «MHTepHeT-bank» B AKB «3ueprodank» (AO),

MOAKIIIOYNTh B onHO APM(aBroMaTH3npoBaHHOe paboyee MeCTO, MPU BXOJE OyIEeT UCMONb30BAThCS EIUHBIA JIOTHH M
napons) Wuateprer-banka/MobmwipHOTOo banka/Brmucku-OlnaiiH (Hy)KHOE IIOTYEPKHYTH) CICAYIOMINE OpraHH3alHH:

1. plc ;
(HanMeHOBaHME OpPTaHU3AIINH)
2. plc ;
(HauMeHOBaHME OpPTaHU3AINH)
3. plc
(HauMeHOBaHME OpPTaHU3AINN)
4. plc
(HanMeHOBaHME OPTaHU3AIINH)
Hupextop
(HazBanmne opranusarum) [CRnS) (Pacimdposka moamucn)
M.IL.
Hupextop
(Ha3Banue opranuzannm) (TIoITHCH) (Pacumdpoka noanucu)
M.IL
Hupextop
(Ha3Bauue opraHuzariui) (IoIHCh) (Pacimdposka moamucu)
M.IL
Hupextop
(HazBanmne opranuzarum) (oztruce) (Pacimdposka mosmcn)
M.IL
3 2 20 T
OTMETKHU BAHKA
Pexsu3ute Kimmentos YKa3aHbI BEPHO, COOTBETCTBYIOT NPEACTABJIICHHBIM JOKYMCHTaM.
Tloamicu Knuentos IIPOBEPECHBI 110 KAPTOUYKE O6p213LIOB TIOJIITHCEH U COOTBETCTBYIOT OPpUTHHAITY.
(Oomicnocms compyonuxa banka) (noonucs) (HaumeHnoganue don. oguca)

MECTO IITaMIa
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[Tpunoxenune Nel7

Havaneuuky Otanena

YIAJICHHOTO 00CIY)KMBaHHMS KIIMEHTOB

AKB Dueprodank (AO)

MakxkapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

[Ipocum Bac, B cootBeTcTBHH ¢ [IpaBriiamu 0 AUCTaHIIMOHHOM OAaHKOBCKOM OOCITY)KHBAaHHH FOPHANYECKUX JIUL, HHANBHIYaIbHBIX
HpeIIprUHUMATeNeil 1 (GU3NYECKUX JIMI], 3aHMMAIOIINXCSI B YCTAHOBIGHHOM 3aKOHOJAATENCTBOM P®d mopsiike Y4acTHOH MpPaKTHKOW B cHCTEMeE
«"urepuer-bank» B AKB «3Heprodank» (AO) ,

CMEHUTBH HOMep TenedoHa st
O ycayra «CMC-uHpOpMHpPOBaHUEY

C Ha

O ycnyru «MHTepHeT-KinenT»/Bhinncka-onnaiil (HCIoIb3yeTcs IPH OTIPABKE MapoJIs Ui IOCTYIa K CHCTEME)

C Ha

O ycayru «MoounbHbli bank-Knuent»

KonTtakTHBIH TenedoH:

Hupextop
(HazBaume opranuzarmm) [CmTeS) (Pacimdposka mosmcn)
(3 2 20 r
M.IL
OTMETKU BAHKA
PexBuzuthl KnueHra ykazaHbl BEpHO, COOTBETCTBYIOT MIPEACTABICHHBIM JTOKYMEHTAM.
IToamucr KnnenTa mpoBepeHa 1o kKapTouke o0pa3iioB MOAMKICEH U COOTBETCTBYET OPUTHHAITY.
(Oomicnocms compyonuxa banka) (noonucs) (HaumeHno8anue don. oguca)

MECTO wWTaMIla
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[punoxxenue Nel8

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

IIpocum Bac,

B COOTBETCTBMM C [IpaBMiamMu O JMCTAaHIMOHHOM OaHKOBCKOM OOCIY)KMBAaHHU FOPHIMYECKHX JIML, WHIUBHUAYaJTbHBIX
npeAnpuHUMaTeNnei 1 GU3MYECKUX JIMI, 3aHUMAIOIIUXCS B yCTAaHOBJICHHOM 3aKOHOJAaTeNIbcTBOM P® nopske 4acTHOM NpakTHKOM
B cucteMe «/HTepHeT-bank» B AKB «39Heprobank» (AO),

BKITIOYHTH/OTKITIOUHTE QrumbTpanmro mo MAC-anpecam st mocryma B cuctemy MaTepHeT-baHk !

nOOKMOUUMb OmKIOUUMb MAC-anpec
O O
O O
O O

Omnary ycayr B coorBercTBum ¢ Tapudamu banka rapantupyem.

KonTtakTHBIH TenedoH:

Hupextop
(HazBanue opraHu3arum) (TIOITHCh) (Pacimdposka moamucu)
(13 2 20 r
M.IT
OTMETKH BAHKA
PexBuzutel Knnenra ykazaHbsl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTaM.
Ioamuce Kinenra npoBepeHa 1o KapTouke 00pa3ioB MOAMUCEH U COOTBETCTBYET OPUTHHAIY.
(Oondcnocms compyonuxa banxa) (noonucs) (Haumenosanue oon. oguca)

MeCTO WTaMiia
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[punoxxenue Nel9

Havaneuuky Otanena

YJIEHHOTO 0OCITY)KMBaHUs KIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

IMIpocum Bac, B coorBerctBum ¢ IlpaBunaMm O JUCTaHIIMOHHOM OaHKOBCKOM OOCITY>KHBaHHHM IOPHIMYECKUX JIHII,
MHIVBHIYaJIbHBIX NPEANPUHUMATENCH U (PU3NUECKUX JIHIL, 3aHUMAIOIINXCS B YCTAaHOBICHHOM 3aKOHOJATENbCTBOM PP mopsinke
JacTHOU mpakTukoi B cucreMe «aTepHeT-bank» B AKB «2Qneprobdank» (AO),

MOAKIIIOYNTE/OTKIIFOUUTD (HY>KHOE MOJYEPKHYTh) YCIyTy IPOUICHHOTO BPEMEHHU O0CITyKHMBAHUS.

Omnary ycayr B coorBercTBuM ¢ Tapudamu banka rapantupyem.

KonTtakTHBIH TenedoH:

Hupextop
(HasBanue opranuzannm) (TIoITHCB) (Pacumdpoka noanucu)
(3 2 20 r
M.IL
OTMETKHU BAHKA

PexBuzuthl Knuenra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM IOKYMEHTAM.

Ioxamucs Knuenrta npoBepeHa 1o KapToyke 00pa3IoB MOIMUCEH U COOTBETCTBYET OPUTHHATY.

(OomicHocms compyonuxa banka) (noonucs) (HaumeHnoganue don. oguca)

MEeCTO mTaMIla
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[punoxxenue Ne20

JOBEPEHHOCTD

I.

JlaTa BBIIAYM: 20 T

JloBepeHHOCTh AEHCTBUTENBHA 110 20 T
(HauMeHOBaHME OPTaHU3ALIIH)

B JIMIIE

(momwkxHOCTH, DUO)

Hacrosimein 10BepeHHOCTBIO 10BEpSET

(DUO)

macriopT ccpu:a Ne BbI1aH

3aperucTpUPOBAHHBIN O apecy: -,

npenctaBisTh uHTEpech B AKB «39neprodank» (AO) ¢ moTHOMOYHSAMHE MO TOTYYEHHUIO U Tiepeayue
JIOKYMEHTOB B paMKax JUCTAHIIMOHHOTO 0aHKOBCKOTO

00CITy>)KMBaHUsI, yCTPONCTBA 3aIIUTHI M KJIFOYEBbIE HOCUTENU HH(OPMAIIUU B COOTBETCTBUU ¢ [IpaBumamu o
JTUCTAaHIIMOHHOM OaHKOBCKOM OOCIY:KMBAaHUU IOPUANYECKUX JIUI, HHIUBUIYaTbHBIX MpEAIpUHUMATENeH U
(bU3HYECKUX JIUII, 3aHUMAIOIIUXCS B YCTAHOBIIEHHOM 3aKOHO1aTebCcTBOM P®d mopsiake 4acTHOM MPaKTUKOM
B cucreme «utepuer-bank» B AKb «39neprodank» (AO) .

[TorHOMOYMS 11O TAHHOW JOBEPEHHOCTH HE MOTYT OBITh MepeAaHbl IPYTUM JIHIIAM.

HOI[HI/ICB JIMIa nNoJIydYuBIICTO JOBECPECHHOCTDH YAOCTOBECPACM.
PykoBogutens
(TOIKHOCTB) (moamuce) (®H10)
M.IT
OTMETKHU BAHKA

PCKBH3HTLIKHHGHTayKa3aHLIBCpHO,COOTBGTCTByHﬂTHpeﬂCTaBHeHHBﬂdHOKyMeHTaM.
HO[[HI/ICI) Kiuenra IMMPOBEPCHA IO KAPTOYKE 06pa3u013 HOILHI/ICGﬁ 1 COOTBECTCTBYCT OpUT'MHAITY.

(Oondcnocms compyonuxa banxa) (noonucs) (naumeHnosanue oon. oguca)

MEeCTO mTaMIla
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[punoxxenune Ne2l

AKDB «Jneprodanxk» AO

AKT npuemMa-nepeaaqu

r.Kazanp «__» 20 r.

Otaen ynanenHoro oocnykuBanus kauentoB YUT (nanee OYOK YUT), B muine nHauansauka OYOK YUT

MaxkapoBa A.B. 1 JONOTHUTENEHBINA 0drc (manee J10), B nure

HauvanbHuKa JJO COCTaBUJIM HACTOSIIHH aKT o ToM, 4To OYOK YUT

nepenai, a JIO noxydunn crnenyoiee 000pyaoBaHue:

- Pyroken OLII 2.0 64 Kb, cept. ®Cb B xon-Be ( ) mT.

- ABToHOMHBIH KiTI04 €Token PASS n1j1st reHepanuu 0THOPa30BBIX Aol B KOJI-BE

( ) IIT.

Hawamsank OYOK YUT / MaxkapoB A.B. /

Hauansnuk JIO
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[punoxenune Ne22

Havanenuky OTanena

YJIEHHOTO 0OCITY)KMBaHUs KIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(JIOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

HpOCI/IM Bac B cootBercTBUM ¢ IlpaBuiamu O AMCTAHIMOHHOM OaHKOBCKOM OOCIY)KHBAHMU OPUANYECKUX JIHII,
WHAWBUAYAJIbHBIX NPEANpUHAMATENeH W (U3NUECKUX JIUI, 3aHMMAIOIINXCS B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM P® mopsake wacTHOM
npaktukoil B cucreme «/HTepHeT-bank» B AKB «Qneprobank» (AO)
odopmuTh oNOIHUTEIBHOE padouee MecTo B CricteMe [uist ycryrd MoOWinbHbIN baHK-KIMEHT IIaTe)XHbBIIl CepBUC Ha

(momxHOCTH, DUO)

Juist cyera Ne B CBSI3U C NPOU3BOJICTBEHHOI HEOOXOAUMOCTHIO.

Omnary ycayr B coorBercTBuM ¢ Tapudamu banka rapantupyem.

CoToBsiif HOMep TenedoHa 1y yeryrd MoOunbHe bank-KimeHT:

OTZ[GJ'IBHBII\/‘I JIOTHUH JId BXOJa JJIA JOIIOJTHUTCIBHOI'O pa60qer0 MeECTa:

Hupextop
(IO MKCH) (PacumdpoBka moamucu)
13 2 20 T
M.IT
OTMETKHU BAHKA
PexBuzutel Knnenra ykazaHel BEpHO, COOTBETCTBYIOT IIPEACTABIECHHBIM JOKYMEHTaM.
IToamuck KnnenTa mpoBepeHa 1o KapTouke 00pas3iioB MOAMKMCEH U COOTBETCTBYET OPUTHHAITY.
(Oomicnocms compyonuxa banka) (noonucs) (HaumeHoBanue don. oguca)

MECTO IITaMIa
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[Tpunoxenune Ne23

Hauvanpauky Otaena

yIaJIeHHOro 00CITy)KUBaHUS KIMCHTOB

AKBD Dueprobank (AO)

MakapoBy Anekcero Bnaaumuposuuy
oT

(1OJKHOCTB)

(pammuTist, ©Ms1, OTYECTBO)

(HaNMEHOBAHHME OPTaHU3ALIMH)

3asBiieHnE

IIpocum Bac B cooTrBeTcTBUU C [IpaBriamMu 0 JUCTAHIHOHHOM GaHKOBCKOM OOCITY)KHBAHUH FOPUIMIECKHX JILI, HHAXBUIYAIbHBIX
TpeanpuHAMAaTeNIeH U GU3NUECKUX JIHL, 3aHUMAIOLINXCS B YCTAHOBICHHOM 3aKOHOATENbCTBOM P® mopsake yacTHON MPaKTUKOW B CUCTEME
«Uureprer-bauk» B AKB «ueprobank» (AO) OTKIOYHUTH CUCTEMY BU3UPOBAHUS AJIs pacyeTHOro cuera Ne

PykoBoaurenn
(moztmmucB) (Pacimdposka moamucn)
(13 2 20 F
M.IT.
OTMETKU BAHKA

PexBusutel Knnenra ykazaHbsl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTaM.

Ioxamucr Knuenrta npoBepeHa 1o KapToyke 00pa3IoB MOIMUCEH M COOTBETCTBYET OPUTHHATY.

(Oondcnocms compyonuxa banka) (noonucs) (Haumenosanue oon. oguca)

MECTO IITaMIa
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[punoxxenue Ne24

Havaneuuky Otanena

YIAJICHHOTO 00CIY)KMBaHHMS KIIMEHTOB

AKB Dueprodank (AO)

MakxkapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuius, UMs, OTYECTBO)

(HaMMEHOBAHHE OPraHU3ALMH)

3asBieHne

[Ipocum Bac B cootBeTcTBUM C IIpaBiiamu O JUCTAHIIMOHHOM GaHKOBCKOM OOCIY)KHBAHHH FOPHIMYCCKUX JIHI, HHIUBUIYaIbHBIX
TIpeanpUHAMATENeH 1 (PU3NYeCKUX JIHI, 3aHUMAIOIINXCSI B YCTAaHOBJICHHOM 3aKOHOJATeNbCcTBOM P® mopsake 4acTHOI MPakTUKOW B CHCTEME
«ureprer-Bank» B AKB «Dueprobank» (AO)  OTKIIOYHTH JOMOJHHUTEIBHOE pabouee MECTO i pacdyeTHoro cyera Ne
. MOJTb30BATENTb(HEOOX0AMMO yKa3aTh JIOTHH):

PyxoBonurens
(mozmHcB) (Pacimdposka moamucn)
(3 2 20 r
M.II
OTMETKHU BAHKA

PexBuzuthl KnueHra ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM IOKYMEHTAM.

Ioxamucr Knuenrta npoBepeHa 1o KapToyke 00pa3IoB MOMUCEH U COOTBETCTBYET OPUTHHATY.

(OomicHocms compyonuxa banka) (noonucs) (HaumeHnoganue don. oguca)

MECTO IITaMIa
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3asBieHne

[punoxxenue Ne25

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB
AKB Dueprodank (AO)

MakapoBy Anekcero Biaangumuposuuy
oT

ot Ka3HauelicTBa

ITpocum Bac B cootBercTBHE ¢ [IpaBmiamu 0 AUCTaHIMOHHOM OaHKOBCKOM OOCITYKHBAaHUH IOPUANIECCKUX JIUII,
WHIMBHYaJIbHBIX TIPEIIPHHAMATENCH U PU3NUECKUX JIUILI, 3aHUMAIOIINXCSl B YCTAHOBICHHOM 3aKOHOaTebcTBOM P® nopsiake
YacTHO# mpakTukoi B cucreme «Mutepuer-bank» B AKB «neprobank» (AO) MOIKITIOYUATE/OTKIOUUTE (HyKHOE MOTYEPKHYTD)
(yHKIMOHAT 17151 B3aUMOAEHCTBUSl ¢ baHkoM 1o 0OMeHY 3/1eKTPOHHBIMH JOKYMEHTAMH B paMKax JETIO3UTHOTO JIOTOBOPa C «  »

20 r. pus

Havanpauk

Hcnonautens (¢.1.0., TenedoH)

(manmenoBanue kaueHTa, MTHH)
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[punoxxenue Ne26

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuItus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHU3ALlHH)

3asBieHne

IIpocum Bac B coorBerctBuu ¢ IlpaBunamMu O AWCTAaHUMOHHOM OaHKOBCKOM OOCITY)KHBaHUH
IOPUINYECKUX JIML, WHAMBUAYAIbHBIX MpEeINpUHUMATENeH W (U3MUECKUX JIUL, 3aHUMAOLINXCSI B YCTaHOBICHHOM
3aKoHOAaTeNnbcTBOM P® mopsake dacTHoW mpakTukoil B cucteme «UuTepHeT-bank» B AKBb «3Jneprobank» (AO)
BBIZIATh JIOTIOJHUTENBHBIC JIOTHHBI jJocTyna (0e3 (yHKIMOHaNa J0CTyna K c4eTaM M 0e3 BO3MOXKHOCTH OTIPaBKH
IIATe)KHBIX nopy4eHuii) k Cucreme Juis KaHaja goctyna MHrepHeT-baHk ¢ mpaBoM MOANKMCH AJIsS OTIIPABKHU IaHHBIX B
0aHK (B paMKax 3apIUIaTHOTO IIPOEKTAa) B CBSA3H C MPOU3BOICTBEHHON HEOOXOIUMOCTHIO IS TIOIPa3IeICHUN:

1.

(HaI/IMeHOBaHI/IC HOZ[paSI[eJ'IeHI/IH OpFaHI/IBaIII/II/I)
Mo0.TemedoH TSt TOATBEPKASHIS OTIPABIISIEMbBIX JAaHHBIX B OaHK
JononHuTENbHBIN JTOTMH 1OCTYIA
2.

(HamMeHoBaHMe TIOApa3AENeHIs OPTaHH3aLINH)
Mo0.TenedoH Juisl MOATBEPKACHUS OTIPABISCMBIX JaHHBIX B OaHK
JononHuTENbHBIN JTOTMH 1OCTYIA
3.

(HammeHoBaHMe TIOApa3AeNeHIs OpTaHH3aIINH)
Mo0.1enedoH Jisl MOATBEPIKACHHUS OTIPABIISCMbIX JTaHHBIX B OaHK
JlOnOTHUTENBHBIN JIOTMH IOCTYIIA
Omutarty yenyr B cooTBeTcTBHU ¢ Tapudamu banka rapantupyem.

Hupexrop
(HasBanue opranuzarium) (moAmucs) (Pacumdposka nogmnucu)
13 2 20 F.
ML.IL
BBIH.IGy1(a3aHHBI€ JIOTUHBI ITOJTYYHII.
Hupexrop
(Ha3BaHue opranu3aryu) (moznuck) (PacmugpoBka noamucu)
“« o7 20 T.
ML.IL.
OTMETKHN BAHKA
Pexsusutel Kinnenra YKa3aHbl BEPHO, COOTBETCTBYIOT IPEACTABIICHHBIM TOKYMCHTAM.
Ilognuce Kimenrta IIPpOBEPEHA IO KAPTOYKE 06pa3u03 IMOJIHUCEH U COOTBECTCTBYET OpHUI'THAITY.
(OoaxcHocms compyOnuka banka) (noonucs) (HaumeHosaHue don. oduca)

MeECTO IITaMIIa
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[punoxenune Ne27

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHH3ALIHH)

3asBieHne

IIpocum Bac B coorBerctBuu ¢ IlpaBunamMu O AWCTAaHUMOHHOM OaHKOBCKOM OOCITY)KHBaHUH
IOPUINYECKUX JIML, WHAMBUAYAIbHBIX NPEANPUHUMATENCH U (U3MUYECKUX JINL, 3aHUMAIOLIUXCS B YCTaHOBJICHHOM
3aKoHOAaTeNnbcTBOM P® mopsake dacTHoW mpakTukoil B cucteme «UuTepHeT-bank» B AKBb «3Jneprobank» (AO)
CMEHHUTb HOMEP MOOWIBHOTO TesedoHa, UCIOIB3yeMOro B JIOMOJHUTEILHOM JIornHe poctyna (0e3 (yHKumoHama
JOCTyIa K cyeTaM U 0e3 BO3MOYKHOCTH OTIPAaBKH IUIATSKHBIX mopyueHuii) Kk Cucteme s kaHaina MuTtepHeT-baHk ¢
NPaBOM MOJMMCH JUTS OTIIPABKU AaHHBIX B OaHK (B paMKax 3apIUIaTHOTO MPOEKTa) I NOApa3aeIeHus:

(HamMeHoBaHMe TOApa3AENEeHIS OPTaHH3aLINH)
C JIOTHHOM
Mo0.TenehoH Jyist MOATBEPIKACHUSI OTIPABIISICMBIX JaHHBIX B GaHK

Omnnaty ycnyr B cootBeTcTBuM ¢ Tapudamu banka rapantupyem.

Hupexrop

(HasBanue opranuzarium) (mozanucek) (Pactm¢poka noamucu)

13 E3] 20 r.

OTMETKHU BAHKA
PexBusntel Knuenra ykazaHsl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM JOKYMEHTAM.
[onnucs KnuenTa npoBepeHa o KapTouke 00pa3oB MOANUCEH U COOTBETCTBYET OPUTHHAIY.

(OondxcHocms compyOruka banka) (noonucs) (HaumeHosaHue don. oguca)

MECTO IITaMIIa
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[punoxxenue Ne28

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IIOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHU3ALlHH)

3asBieHne

IIpocum Bac B coorBerctBuu ¢ IIpaBunamu 0 AMCTAHOIMOHHOM OaHKOBCKOM OOCITY:KWBaHHU
IOPUINYECKUX JINL, WHAWBUAYAIbHBIX NPEANPUHAMATENCH U (QU3MUYECKHX JIUL, 3aHMMAIOLINXCS B YCTAaHOBJICHHOM
3aKoHOAaTeNnbcTBOM P® mopsake dacTHoW mpakTukoil B cucteme «UuTepHeT-bank» B AKBb «3Jneprobdank» (AO)
OTKJTIOYHTE JOTIONHUTEIBHBIN JIOTHH HocTymna (6e3 (yHKIHOHaIa JOCTYIa K cyeTaM U 0e3 BO3MOXKHOCTH OTIIPAaBKH
IIATe)KHBIX nOpy4eHnii) kK Cucreme Juist KaHaja goctyna MHrepHeT-baHk ¢ mpaBoM MOANKCH AJIsS OTIIPABKHU JaHHBIX B
0aHK (B paMKax 3apIUIaTHOTO TIPOEKTA) B CBSA3H C POU3BOICTBEHHONW HEOOXOAUMOCTHIO IS TTO/Ipa3eICHHI:

1.

(HanmenoBanue noapasaeseH s OpraHH3aIin)
Jlorun
2.

(HamMeHoBaHMe TIOApa3AENeHIs OPTaHH3aLINH)
Jlorun
3.

(HamMeHoBaHMe TIOApa3/IeNeHIs OpTaHH3aIINH)
Jlorun

Omnnaty ycnyr B cootBetcTBUM ¢ Tapudamu banka rapantupyem.

Hupexrop

(Ha3BaHue opraHu3arium) (moamucs) (Pacum¢poska noamnucu)

(13 2 20 I‘,

OTMETKHN BAHKA
PexBusuts! KilneHTa ykazaHbl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM JIOKYMEHTAM.
[onnucs KnuenTa npoBepeHa o kaprouke 0Opa3oB MOANUCEH U COOTBETCTBYET OPUTHHAIY.

(dondrcnocmy compyonuxa banka) (noonucs) (naumenosanue oon. oghuca)

MeECTO IITaMIIa
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[punoxxenue Ne29

Havaneauky OTnena

YIJICHHOTO 00CIY)KMBaHHUS KIIMEHTOB

AKB Dueprodank (AO)

MakapoBy Anekcero Brnagumuposudy
oT

(IOJKHOCTB)

((amuIus, UMs, OTYECTBO)

(HaMMEHOBAaHHE OPraHU3ALlHH)

3asBieHne

IIpocum Bac B coorBerctBuu ¢ IlpaBunamMu O AWCTAaHUMOHHOM OaHKOBCKOM OOCITY)KHBaHUH
IOPUINYECKUX JIML, WHAMBUAYAIbHBIX MpPEANpPUHUMATENCH W (U3MUCCKUX JIML], 3aHUMAIOLINXCSI B YCTaHOBJICHHOM
3aKoHOAaTeNnbcTBOM P® mopsake dacTHoW mpakTukoil B cucteme «UuTepHeT-bank» B AKBb «3Jneprobank» (AO)
CMEHHUTb IapoJIb OT JTMYHOTO KaOMHETa ISl JOIOJIHUTEIBFHOTO JIOTHHA JocTyna (6e3 (pyHKIMOHANA J0CTyNa K c4eTaM
U 0e3 BO3MOXKHOCTH OTIPABKH IUIATEKHBIX mopydeHuit) k Cucreme i kaHaida MHTepHeT-baHK ¢ MpaBOM MOIIHCH
IUIS OTHPABKU IaHHBIX B OAHK (B paMKax 3apIIaTHOTO MPOEKTA) Ul NOAPa3ACICHUS:

(HamMeHoBaHMe TOApa3AENEeHIS OPTaHH3aLINH)
C JIOTHHOM
Mo0.TenehoH Jyist MOATBEPIKACHUSI OTIPABIISICMBIX JaHHBIX B GaHK

Omnnaty ycnyr B cootBetcTBUM ¢ Tapudamu banka rapantupyem.

Hupexrop

(HasBanue opranuzarium) (mozanucek) (Pactm¢poka noamucu)

13 E3] 20 r.

OTMETKHN BAHKA
PexBusntel Knuenra ykazaHsl BEpHO, COOTBETCTBYIOT IIPEICTABICHHBIM JOKYMEHTAM.
[onnucs KnuenTa npoBepeHa o KapTouke 00pa3oB MOANUCEH U COOTBETCTBYET OPUTHHAIY.

(OondxcHocms compyOruka banka) (noonucs) (HaumeHosaHue don. oguca)

MECTO IITaMIIa
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