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Ob6Lue nonoxeHns

1. HacToAwmit JOKYMEHT pernaMeHTUMpyeT YCI0BUA BbIiMyCKa U 06CNYKMBAHUA KpeauTHbIX 6BAHKOBCKUX KapT.

AKB «3HeprobaHk» (MAO) — baHk.
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1.1. KpepautHbie KapTtbl MasterCard Gold Ha 6a3e npoayKra «KpeautHasa Kapra.

MoBbiweHHbIX Kawb3k»

HasBaHue ycnyru CToMmocTb ycnyr

Bantota CKC kapTbl Py6nn PO
MasterCard
Komucenm baHka:
Gold
Bbinyck KapTbl 6ecnnaTtHo
1
MepeBbINyCcK KapTbl™:
B cayyaax ytpatbl  Kaptbl, [IMH-Kkoaa,
NOBPEXAEHUA, M3MEHEHUA JIMYHbBIX LAHHbIX
PEHAEHUA, e A 700 pys6.
aeparena KapTbl®, MOLUEHHNYECKUNX
AencTBuin/nofo3peHna  Ha  MOLIEHHUYecKue
nencreua

ExXemecsiyHaa KOMMUCCUA NPU OOCTUMXKEHUN W
npesbieHMn  noporosoro  O6opoTta  3a 0 py6.
OTYEeTHbIN mecal,

ExkemecauyHana KOMUCCUA NMPU HE JOCTUNKEHUU U

He npesbllleHMM noporosoro O6opoTta 3a 149 py6.
o 3,4

OT4YeTHbIN MecsL,

Moporosbiti 060poT” 10 000 py6.

Mprem AeHeXHbIX CPencTB ANA 3aUMCNEeHUA Ha
CKC pep)kaTtenem KapTbl B  CTPYKTypHOM
nogpasgeneHnn baHKa 4epe3 Kaccy wam
YcTpoiictso camoo6cnymmaaHMﬂ6'7

6ecnnatHo

Bblaaya HaMYHbIX AeHeXxHbix cpeacts ¢ CKC
C MCMNo/Ab30BaHMEM KapT 4Yepe3 Kaccy uAu 5 %, HO He meHee 500 py6.
6aHKkomaT  baHKa/B  OpyrMx  KpeamTHbIX
opraHv13aL|,m;|x8'9

MepeBoa ¢ KapTbl Ha KapTy AKB «3HeprobaHKk»

0,
(NAO) B 6aHKkomaTax baHka® 6%, Ho He meree 500 pyb.

[ebeToBan yacTb nepesoda C KapTbl baHKa Ha

9 6%, HO He meHee 500 py6.
KapTy Apyroro 6aHKa

npOLI,EHTHaﬂ CTaBKa 3a nosb30BaHue

10 24,00 %
Kpegutom

MpoueHTHaA cTaBKa 3a NO/Ib30BaHMeE KpeanuTom

. 0% ropoBbIx
B /IbFOTHbIN Nepuoz,

MpoueHTHaA CcTaBKa, HayMCAAeMaa Ha OCTaToOK

. 0% ropoBbIx
AeHexHbIx cpeacts Ha CKC KpeanTHOM KapTbl

HeycTolika 3a NpOCPOYKY NPOLEHTOB 3a

10 20% ronoBbIx
NoNb30BaHME KPeguToM

" 10 o
HeycToliKa 3a NPOCPOYKY OCHOBHOIO A0Ara 20% roaoBbIX

[OnanasoHbl 3HAYeHWMN NOJIHOM  CTOMMOCTHU
KpeauTa

24,000%

CYTOYHbI  NIUMWUT  BblAAYM  HANMYHBLIX B
6aHKomaTax M Kaccax 6aHka/B 6aHKomaTax
OPYrUX  KpeauTHbIX  OpraHusauui 7 300 000 py6.
coBeplleHne onepauuit onnaTbl TOBapoB U

11,12,13
YCAYT B UHTEPHETE

MakcumanbHan cymma 6ECKOHTaKTHOM 3 000 py6.




onepaunn/MmmHMManbHas cymma

6ECKOHTaKTHOM onepauum ans MobWuabHOro
o 14

ycTpoiicTBa

JIMmnT Ha BbIBOA, CPEeACTB Ha 3NEKTPOHHble

75 000 py6.
KOLUE/NbKM B CYTKM
OnnaTa 3a 610KMPOBKY PACXOAHbIX OnepaLui,
COBEpLUEHHbIX C WCNO/JIb30BAaHMEM KapTbl, B 1 000 py6.

CBA3U C HENUCNO/THEHNEM yCI'IOBVIVI Jorosopa

CyTouHoe yBennyeHue NMNMMUTa CHATUHE

15,16
HaNNYHbIX

7 % OT CyMMbl YCTaHOB/IEHHOIO IMMUTA

YsegomneHne ob onepauumax U aBTopu3aumax

o 6ecnnatHo
no 6aHKOBCKOW KapTe (SMS-cepsuc)
MpepoctasneHne MHGOpMaLMM O AOCTYMHOM
pacxo4HOM AuMMMTe No 6GaHKOBCKOW KapTe B 6ecnnatHo

b6aHKomaTax/Kaccax baHKa
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1.2. KpepgutHblit NpoAYKT «JOCTYyNHbIN»
Ha 6a3e counanbHbiX gebeToBbiX KapT

HasBaHue ycnyru OMMOCTb yCayr

Bantota CKC KapTbl Py61n PO
Mpoue e (CTaB 3a ONb30BaHMe
pou HTH% TasKn nonb HM 17,00% ronosbix
Kpeautom

HeycToilka 3a nNpOCPOYKY MPOUEHTOB 33
No/b30BaHME KPeaNTOM

20,00% roposbix

o 10
HeycToMKa 3a NpocpOYKy OCHOBHOIO A0ra 20,00% ronosbix

[Jnana3soHbl 3HAaYEeHU NONHOM CTOMMOCTM
KpeauTa

17,003 - 17,549% ronoBbix
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1.3. Mporpamma N0ANAbHOCTU MO KPeauTHbIM KapTam Ha 6a3e npoayKra
«KpeautHaa Kapta. MosbiweHHbIN Kawb3Kk»

HasBaHue ycnyru MMOCTb yCayr

HaumcneHne Cash back Ha pacxogHble
onepauum No nNepeyvncieHHbIM KaTeropusam:

Kateropum «Antekn»

Kateropun « ABTO3anpaBKkmn»

KaTeropuu «CTaHumm TEeXHUYECKOoro
obcnyRnBaHUA»

KaTteropuu «ABua 1 /a0, 6unetbi»

18
Kateropumn «PectopaHbl-3aKyco4Hble» 5917

KaTteropmu «MarasuHbl ¢ NpofaKein cCnMpTHbIX
18
HaMNWTKOB HaBbIHOC (NWBO, BUHO U INKeEP)

KaTeropuu «bapbl, KOKTeWNb-6apbl, ANCKOTEKM,

HOYHble KAybbl M TaBepHbI-MecTa MpPOAAXKU
18

ANKOro/IbHbIX HANMUTKOBY»

MakcumanbHas cymma Cash back 3 000 py6.

BaHK He HeceT OTBETCTBEHHOCTb 3a HEKOPPEKTHOE NpesocTaB/eHe MHPOpPMaLUK O TUNe onepauuu, NpeaoCcTaBAseMoin TOproso-
CEepBUCHOM opraHM3aumnen 1 ee baHKOM-3KBaliepom

JeTanbHyto MHGOPMaLMIO NO KOAAaM KaTeropuii MOXKHO O3HAKOMUTbCA B MpaBu/iax BbiMycKa OBC/AYKMBAHUA U MOJ/Ib30BAHUA
6aHKOBCKMMM KapTammn AKB «3HeprobaHk» (MAQO)
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1.4. MNMpoune Tapndbl NO KPEeAUTHbIM KapTam

\ HasBaHue ycayru \ CtoumocTb ycayr
BblAaun 3aBEpPEHHOM CMPaBKM O HaANMuum,
COCTOAHMM  c4yeTOoB  OAHKOBCKOW  KapTbl, 150 pyb6.
OCTaTKOB M ABUKEHMM No HUM™®

Peructpauna Homepa mobunbHoro TenepoHa
Jepxatena u  CKC 6aHKOBCKOM KapTbl, C
KoToporo byaeT npoussoauTbcs onnata Ycayr
(SMS-cepsuc);

Peructpauusa (nepepernctpaums) 6aHKOBCKUX
KapT [ep)katena Ha Homep MOOWAbHOrO

TenepoHa u CKC 6aHKOBCKOM KapTbl, C becnnatho

KoToporo 6yaeT npou3BOAUTLCA CRMCaHuWe

nnatbl 3a Yenyry;

MpepoctaBneHne no 3anpocy [Jepxkatena

KapTbl UHOOPMALMM O AOCTYMHOM PACXOAHOM

NMMmnTE No 6aHKOBCKOM KapTe;

Mokynka Cluasi-cash20 2% OT cymMbl, HO He meHee 250 py6.

MpepoctaBneHme nHOGOPMaALUMM O [OCTYMHOM
pacxogHoM numute no 6aHKOBCKOKM KapTe B
6aHKomaTax/Kaccax Apyrux KpeauTHbIX
OopraHu3aLmax’

59 py6. 3a 3anpoc

MonyyeHune BbINUCKM Yepe3 baHKomaTbl baHKa
o 10 nocneaHux onepauuii No 6HGaHKOBCKOM 59 py6. 3a 3anpoc

9
KapTe

MpuoctaHoBneHMe peicTeua KapTol B ciyyae

N 6ecnnatHo
eé yTpaThbl

CmeHa MNUH-kopa B 6aHKOMaTax BaHKa® 59 pyb.




KPpeAUTHbIM KapTam — n

| KpeautHbie kapTbl MasterCard Standard/ MasterCard
Gold Ha 6a3e npoayKTa «[leHeXKHbli UCTOUHUK.
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BUYHDII BbINYCK NPOAYKTOB HE NPOU3BOAUTCA

KpeautHbie kapTbl MasterCard Standard/
MasterCard Gold Ha 6a3e npogyKTta

Ha3sBaHue yenyrun C'raH,qap'r» ((AEHe)'KHbIVI UCTOYHUK»
MasterCard MasterCard MasterCard MasterCard
Standard Gold Standard Gold
Bantota CKC KapTbl Py6aun PO Py6aun PO
Komuccun 3a exxemecauHoe 06¢ny:KMBaHUE KapTbl M NEPEBbINYCK KapTbl
ExXemecA4yHaa KoMWUCCUA NPU  AOCTUNKEHWUN W
npesblweHnn noporosoro O6opoTa 3a OTYETHbIN BecnnaTtHo BecnnaTtHo
mecsal,
ExxemecadHas komuccma npu He OCTUXKEHUU U He
npesbilweHMn noporosoro O6opoTta 3a OTYETHbIN 99 py6. 149 py6. 99 py6. 149 pyb6.
MECﬂLI,SA
Moporoebii 060poT 5 000 py6. 10 000 py6. 5 000 py6. 10 000 py6.
MNepeBbINyCK KapTbl:
OCPOYHbIA  NepeBbINyCK  KapTbl B  CAy4yasx
ﬂosSem,u,eHmﬂ MMprOHMT'Ia P Y becnnaTtHo becnnaTtHO
KomMccua 3a Bbljauy HaIMUHbIX A@HEKHBIX CPeACTB”
Yepes Kaccy nnun 6aHkomatbl baHka 1%, Ho He meHee 200 py6. 100 py6.

B Apyrux KpeauTHbIX OpraHMU3aumax

2%, Ho He meHee 300 pyb.

3%, Ho He meHee 400 py6.

. 21
Mokynka Quasi-cash

2% OT cymmbl, HO He meHee 300 py6.

2% OT cymmbl, HO He meHee 400 py6.

MpepnoctaBneHne wuHbOpmMauumM o0 [OCTYNHOM
pacxogHOM AumuTe No 6GaHKOBCKOM KapTe B
6aHKoMmaTax/Kaccax Apyrux KpeamTHbIX
opraHusaumax’

59 py6. 3a 3anpoc

59 py6. 3a 3anpoc

MonyyeHune BbINUCKM Yepe3 BaHKOMaTbl 6aHKa O

o ™~ 9
10 nocneaHmx onepaunn no 6aHKOBCKOM KapTe

59 py6. 3a 3anpoc

59 py6. 3a 3anpoc

*
Ecnn kakas nubo mHdopMamus mo TapudaM He yKas3aHa B JIAaHHOM pasjele,

yKazaHHbIe B pa3zaenax 1.1 u 1.4.

TO OHa COOTBETCTBYIOT Tapudam




MpumevaHue

1 Tapud B3MMaeTcs eAMHOBPEMEHHO, B A€Hb NOCTYNJEHNA KapTbl B baHK.

2 MoA M3MeHeHMEeM NINYHbIX AaHHbIX NOHMMaeTca MHGopMmaums, amboccMpyemoit Ha KapTe (MMeHW U daMnanmn gepaTtens
NAaTUHCKMMM ByKBamu).

3 Tapud B3MmaeTcs exxemMecayHo, He No3aHee BTOPOro paboyero gHA mecaua, cneayowero 3a OTYETHbIM

4 ExXemecayHaa KomuccuA NPU He AOCTUXKEHMM W He NpeBblleHWW noporoBoro obopota 3a OTYeTHbI MecAl, He
B3MMaeTcA:

- 33 NepBbI MecsL, akTUBaLMK KapTbl;

- 32 MecsAL, B KOTOPOM Npoun3BeneHo 3akpbiTve CornaweHus;

- 3a MecsAl, B KOTOPOM C NepBOro no nociefHWA KaNeHAapHbl AeHb OTCYTCTBOBaNAa 3340/IKEHHOCTb MO ynsaaTe
MPOUEHTOB U/UNM OCHOBHOIO A40/Ira Mo UCMO/b30BaHHOMY KPEAUTHOMY IMMMTY.

5 Moporosbln cymmapHbin aebeTtosbin 06opoT no CKC 3a PacueTHbIt nepuog no onepayuam onsaTbl TOBapoB M ycayr. B
cymmy Moporosoro o6opoTa He BKAOYAIOTCA onepaLmm, nposeseHHble B cucteme Handy Bank B perkumax: «MoraweHus
KpeauTa», «Handy-nepesog», «KoHBepTauua», «Mepesos B WebMoney, AHgekc [AeHbrn, QIWI Kowenek......»,
«MononHeHune», «[leHexHble MepeBOAbl», a TaKXKe onepauuuM MO CHATUIO Ha/MYHbIX B YCTpOhCTBax baHKka u B
YCTPOMCTBax CTOPOHHUX baHKoB. Ecan no KapTe, B TeYeHUM CPOKa eé AeUCTBUA, HEe MpoBefeHa HM ofHa onepauwms,
KOMMWCCUA 33 exxemecayHoe obcnyRmnBaHme He yCTaHaBAMBAETCA.

6 Onepauun B odpucax BaHka He no mecty BeaeHns CKC 6aHKOBCKOWM KapTbl MOMKET OCYLECTBAATLCA MPU HaAAUYUMU
TEXHUYECKON BO3MOMKHOCTH

7 YcTpoiictBo camoobeny:kmBanusa (YC): 6aHKOMaT, TepMMHAN aBTOMATMYecKoro obmeHa BastoT, WMHGOPMaLMOHHO-
NAaTEXHbIK TEPMUHAA, 3NEKTPOHHbLIN MPOrPaMMHO-TEXHUYECKMI KOMMJIEKC, NpeAHasHauyeHHbI A/ CcOoBeplleHus
onepauuit Bblgaun (NpMema) HalMYHbIX AEHEXHbIX CPeacTB 6e3 yyacTus paboTHMKA baHKa, B T.4. C MCNOJ/Ib30BAHUEM
NAATEXKHbIX KapT, Nepeaayn pacnopsyKeHUin KAMeHTa O NepeuncieHnn AeHEeXHbIX CpeacTB ¢ 6aHKOBCKOro cyeTa (cyeta
BKNaZa) KAMEHTa 1 ap.

8 bes yyeta KOMMUCCMU, B3SUMAEMOM KPeANTHOM OpraHM3aLmMm 3a Bblaqy Ha/IMYHbIX AEHEXHbIX CPeACTB No KapTe. Boiaaya
cpeacTs B pybasax ocyuiecteaserca B LleHTpanbHom opuce AKB «dHeprobaHk» (MAO) (r.KasaHb, ya. MywkuHa, 4.13/52) B
YnpaBneHun 6aHKOBCKUX KapT.

9 Tapud B3MMaeTcA eaMHOBPEMEHHO, B fAeHb 06paboTkM bBaHKom y4yeTHOM WHbOpmauMM MO onepaunsm cC
MCMNO/Ib30BaHWEM KapT.

10 MpoueHTHas CTaBKa 3a NO/Ib30BaHWE KpeauToM, HeyCTOMKa 3a NPOCPOYKY OCHOBHOMO A0/7ra M MNPOLEHTOB
yCTaHaBANBAETCA B COOTBETCTBUM C YCIOBUAMM NPOYKTOB.

11 3pecb M ganee No ycayre — BCe YCTAHOBNEHHbIE IMMUTbI Ha BblZayy HA/NMYHbIX BKAOYAOT B CEBA CYyMMbl KOMMUCCUM,
B3MMAEMbIX C KMEHTA 3a NPOBeAeHME YKa3aHHbIX onepaumii (Npy ux Hannuumm)

12 CyTku: ¢ 00:00 no 00:00 cneaytowero gHa no MOCKOBCKOMY BPEMEHMU.

13 CyTOUHbI NUMUT AENCTBYEeT OTAeNbHO ANA onepauui No Bblgaye HaAMYHbIX AEHEXHbIX CpeacTB B HaHKOMaTax M
onepauuii Mo BblAaye Ha/MMYHbIX OEHEXHbIX CPeAcTB B Kaccax. Bce ycTaHOBAEHHble /IMMUTLI HA BblAAYy HaZIMYHbIX
OEHEXHbIX CPeACTB BKAKOYAIOT B CeO6A CyMMbl KOMUCCUI, B3SUMAEMbIX C K/IMEHTA 33 NPOBEeAEHNE YKa3aHHbIX onepauuit
(npw nx Hanuumn).

14 Ycnyra npepoctaBneHUA TOAbKO No KapTe Mastercard Gold Ha 6ase npoaykTa «KpeguTHaa KapTa. [MOBbILWEHHbIM
Kaw63k».

15 Onepauns faeT BO3MOXKHOCTb YBENMUYUTD IMMUT CHATUA HANM4YHbIX Ha 24 4yaca B npefenax yCTaHOB/IEHHOMO /IMMMUTA
osepapadTa. ObopmnerHue ocyulecteaserca B LieHTpanbHom oduce AKB «dHeprobaHk» (MAO) (r. KasaHb, ya. MNMywKuHa.
A0.13/52) B YnpasneHun 6aHKOBCKMX KapT.

16 Tapud B3nmaeTtca eguHospemeHHo ¢ CKC KapTbl.

17 HauncneHue u BbinnaTa ocywectenfeTca He no3aHee 15 uncna mecaua, cneayrouero 3a OTY4ETHbIM MECALLEM.

18 Hauncnenue Cash back B gaHHbIX KaTeropuax AeCTBYET A0 UX OTMEHbI OTAE/IbHbIM PacnopsaXKeHUEM.

19 Tapud 3a npefoOCTaBAEHHYIO YCAYTY B3UMAETCA e4MHOBPEMEHHO, B MOMEHT 06paboTKM NMCbMEHHOTO 3asiBNEHMA.

20 Tapud B3nmaeTcs B AeHb 06paboTkM baHKOM yyeTHOW MHbOPMaLLMK NO onepaumaM C UCNOIb30BAHUEM KapT.

21 Tapud B3nmaeTcs exerofHo, B MecsaL, BbIMyCKa KapTbl.




