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1. O01mue moJI0KeHus

1.1. Hacrosmmii [Topsimok 3amiuTel paB U UHTEPECOB PU3NYECKUX U IOPUIUYECKHUX JIHIL -
nonyyarene (uHAHCOBBIX yciyr, okasbiBaeMbix AKDB «Oueprobank» (AO) B KauecTBe
neno3utapus (nainee — [lopsaok) ompenensieT OCHOBHBIE MPUHIIUIIBI B 00JIACTH 3aIUTHI TIPaB U
MHTEPECOB Todydarened (MHAHCOBBIX YCIYT UM YCTaHaBIMBAaeT TpPeOOBaHUS, KOTOPBIMHU
AKBb «Oueprodank» (AO) (manee — bank, Jlemo3uTapuii) pyKOBOJCTBYETCS B MpoOIecce
OCYILIECTBIIEHUS JIETIO3UTAPHOMN AEATEIbHOCTH.

1.2. Tlopsimok pa3zpaboTaH Ha OCHOBAaHUU CJIETYIOIINX IOKYMEHTOB:

- ba30BbIil cTaHgapT 3alUTHI NPaB M HMHTEPECOB (U3MYECKUX M IOPUIUYECKUX JIHUI] -
nojryyaresnei (PMHAHCOBBIX YCIIYT, OKa3bIBA€MbIX WIEHAMH CaMOPETYJIUPYEMbIX OpraHu3aluil B
cepe (MHAHCOBOTO pBHIHKA, OOBEAMHSIOUIMX JETO3UTApUEB, YTBEPKICHHBbIN LleHTpambHbIM
bankom P® 24.02.2022r. (nanee — ba3oBslii cTaHaapT);



- [lopsimok pabotsl ¢ sxanodamu kiaueHToB AKB «9ueprodank» (AO).

1.3. B nacrosimem Ilopsiake UCMONB3YIOTCS CIEAYIONIME TEPMUHBI U ONIPEIECTICHUS:

HAY®OP - HauuonanpHas accouuanysi y4YacTHUKOB  (OHIOBOTO  pBIHKA -
caMmoperyinupyemas opraHuzainus B cdepe (PUHAHCOBOrO pbIHKA, OObEJUHSAIONIAs OpOKEpOB,
WHBECTULIMOHHBIX  COBETHHUKOB,  CHEIUAJM3UPOBAHHBIX  JEMO3UTAPUEB,  YIPABIAIOLIUX,
NETI0O3UTAapUEB, AaKIUOHEPHBIX WHBECTHLMOHHBIX (OHIOB UM  YNPABISIIOIMX  KOMIIAHUM
WHBECTULIMOHHBIX (OHJOB, TACBBIX HMHBECTHUIMOHHBIX (OHAOB ¥  HEroCyIapCTBEHHBIX
neHcuoHHbIX GoHmoB. HAY®OP BHeceH B EnuHBIN peecTp camMoperyiupyeMblX OpraHU3aiil B
chepe ¢dunancoBoro peiHKa, Bemymmiics lLlenTpanbHbiM bankom Poccuiickoit ®Deneparmm.
Enunelii peectp camoperynupyemblx opraHusanuii B chepe (pUHAHCOBOrO pbIHKA, BEAYLIUICS
Hentpaneueiv  bankom Poccuiickoit  ®@enepauunu, pasmemeH Ha o(UIMAIBHOM — calTe
HentpansHoro banka Poccuiickoit ®enepannu B MHDOpMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu Murepner. bank sBusercs uneHom HAVY®OP no cienyroomuM BuaM AESTEIbHOCTHU:
Opokepckasi, [uiiepckast, Aerno3uTapHasi;

duHaHcoBasi ycJIyra - yciyra 1o y4ery U Iepexojly npaB Ha 0e310KyMeHTapHbIe LIEHHbIE
Oymaru M 00€3IBM)KEHHBIE JIOKyMEHTapHble II€HHble OyMmaru, a TaKXkKe II0 XpaHEHHUIO
00E3BIKEHHBIX JOKYMEHTAPHBIX IIEHHBIX OyMmar NpH YCIOBHHM OKa3aHHsS YCIYr 1O Y4eTy U
nepexoay MpaB Ha HUX U B CllydasX, IPEJyCMOTPEHHBIX (efepabHbIMU 3aKOHAMH, 110 YYETy
U POBBIX MPAB;

Kuauenr - ropuauueckoe uiam Gu3nueckoe JUIo, uMmeroliee ¢ JlenourapueM JeicTByrOmMuUi
JIETIO3UTApPHBIN JOTOBOP;

IToTeHUMANBHBINH KIUEHT - (U3MUECKOE WIH IOPUANYECKOE JIUL0, HAMEPEHHOE 3aKI0YUTh
¢ Jlemo3uTtapuem [eMO3UTApHBIA JOTOBOP (IOTOBOp 00 OKazaHWHM (DMHAHCOBBIX YCIYr) U C
KOTOpbIM /Jleno3urapuii HaMepeH 3aKIIOYMTh JAEMNO3UTApHBIA JOTrOBOp (AOroBOp 00 OKa3aHUU
(UHAHCOBBIX YCIYT);

BeiBmmMii KiIMEHT - (uU3MYecKoe WM IOPUAMYECKOE JIMLO, JEMO3UTapHBIH JOrOBOP
(moroBop 00 okazaHUU (PMHAHCOBBIX YCIYT) C KOTOPBIM MPEKPAIIEH;

KimeHT-3MUTEHT - SMHUTEHT LEHHBIX Oymar (JIumo, oOs3aHHOE MO LIEHHBIM Oymaram),
UMEKIM ¢ Jlerno3urapueM NEHCTBYIOIIMNA JAOrOBOP, B COOTBETCTBUU C KOTOpBIM Jlernosurapuit
OCYILIECTBIISIET BEIEHUE SMHUCCHOHHOIO cyeta W (WiIM) o00s3aTeNbHOE LIEHTPATIN30BaHHOE
XpaHEeHHe IIeHHbIX OyMar (LleHTpaJIn30BaHHbIM yueT MpaB Ha IIeHHble Oymaru);

Kauent-0pokep - Opokep, umewmmuii ¢ Jlemo3utapuem IeWCTBYIOIMA JTOTOBOpP, B
COOTBETCTBUHM C KOTOPBIM OpOKEpY OTKPBIT CYET, MpeAHAa3HAYEeHHBIH Ul yyeTa SMHCCHOHHBIX
LIEHHBIX OyMar MpH UxX pa3MelleHuH;

Hacnenunkm - Qusnueckue WIM IOPUIUYECKUE JIUIA, SBIAIONMECS HaclIeIHUKaMHU
(HacneHMKaMU HACJIEAHUKOB) YMEpIIMX KIUEHTOB [leno3urapusi;

IMoayyatesn (puHAHCOBBIX (AeMO3MTAPHBIX) YCJAYI - JIMIA, yKa3aHHble B a03amax 4-9
HACTOSIEr0 MyHKTA;

Mecto, npeanasHadeHHoe A  oOcay:xxuBanus Iloaydarenedr  ¢GpuHaAHCOBBIX
(Iemo3uTapHbIX) YCJIyr - MECTO OKa3aHMs (PUHAHCOBBIX (Aerno3uTapHbiX) ycayr Ilomyuartensm
(UHAHCOBBIX YCIYT, NMPEAHA3HAYEHHOE NIl 3aKIIOUYEHUS JIENO3UTAPHBIX JIOTOBOPOB (JIOrOBOPOB
00 okazaHuM (UMHAHCOBBIX YCIYT), IpUe€Ma JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM (UHAHCOBBIX
ycayr — ['onoBHo# oduc [lenozurtapus;

OO0pamenne (:kan06a) - HanpasiaeHHas [lonyyaTtenem (GUHAHCOBBIX (IETIO3UTAPHBIX) YCIYT
Jlemo3uTapuio mpock0a O BOCCTAHOBJICHMM WIJIM 3allUTe NpaB WM uHTepecoB llomywarens
(UHAHCOBBIX (JIETIO3UTAPHBIX) YCIYT, COJAEp)Kallas CBEIEHUS O BO3MOXKHOM HapyLIEHUU
Jleno3zutapuem TpeboBaHM 3aKkoHOIaTeNnbCTBa Poccuiickoit Denepaliuu o peIHKE IEHHBIX Oymar,
0a30BbIX M BHYTPEHHHUX CTaHAApTOB CaMOPEryJIHUPYeMOW OpraHU3alud, WIEHOM KOTOpPOi
aBiIgeTcs baHK, ydpeauTEeNbHBIX W BHYTPEHHMX JIOKYMEHTOB baHka, CBS3aHHBIX C
OCYILIECTBIEHHEM NMPOPECCUOHANBHOMN JAESITETbHOCTH Ha PhIHKE IIEHHBIX OyMar;

3anpoc - moboe nucbMeHHoe oOpaienue [lomyyarenst GUHAHCOBBIX (IEMO3UTAPHBIX) YCIYT
K Jleno3uTapuio, Lelbi0 KOTOPOTO SIBJISETCS MOJIy4eHHE HHTepECYIolIeld HHPOopMaLny;

3asiBieHue - mucbMeHHOe oOpamienue [lomydarens GUHAHCOBBIX (IETIO3UTAPHBIX) YCIYT O
BOIPOCY O HapylIeHUHU 3aKoHojarenbcTBa PD o neHHbIX Oymarax, A€mO3UTapHOIO JOroBopa, B
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TOM 4Hclie YCJIOBHM OCYIIECTBIICHUS JIeTIO3UTapHOM aestenbHocTy (KimeHTckoro periameHTa)
AKDB «9neprobdank» (AQO) 1 MHBIX JOKYMEHTOB Jlerno3utapus, TOMyIEHHOM MTPU OCYIIECTBICHUN
JlenozurapuemM npodeccuoOHAIBHON EATEIBHOCTH Ha PBIHKE I[EHHBIX Oymar, HE CoJepiKaliee
TpeOOBaHUI B OTHOIIEHMHM BOCCTAHOBJICHHS HApYIIEHHBIX I[pPaB MM 3aKOHHBIX HHTEPECOB
3asIBUTEIIS.

O¢puunanbuelii caiit banka B cetu UHTepHeT — www.energobank.ru .

1.4. HAY®OP ocymiecTBisieT KOHTPOIb 3a coOutoieHrneM TpeboBanuii bazoBoro crangapra
IyTeM MPOBEACHUS MPOBEPOK, a TAK)KE MHBIX KOHTPOJIbHBIX MEPONPUATUN, B TOM YHUCIE ITYyTEM
CO3JIaHMsI CUTYallUd JUIsl 3aKJIFOUEHUS JEMO3UTApHOTO JI0TOBOpa JIMOO COBEPIICHUS ONEpaIfil C
LEeHHBIMU OyMaramu, 6e3 MpeIBapuTesIbHOTO yBeqomiieHus Jlenosurapusi.

2. [IpaBuia npexocraBiieHrsi MHPOPMAIUU MOJTYYATETI0 GUHAHCOBBIX
(1eno3uTapHBIX) yCJIAYT

2.1. B mecrax obcnyxxuBanus [lomydareneil puHaHCOBBIX (JI€NO3UTAPHBIX) YCIYT, a TaKXKe
Ha odunmansHOM caiite Jlemosutapus B cetu MHTepHet, [lemo3uTapuii mpenocTaBisieT BCEM
[TomygarensiMm  (UHAHCOBBIX  (IEMO3UTAPHBIX) YCIYr Ui O3HAKOMJICHHS  CIIEAYIONIYIO
nHpopmaiuio (MOCPEACTBOM pa3MEIIEeHUs JOKYMEHTOB HIIM TUIIEPCCHUIOK Ha HUX):

- O MOJHOM M COKpAaIlleHHOM (TIpu HaJInuuu) GUPMEHHBIX HauMEHOBaHUAX Jlermo3uTtapus B
COOTBETCTBUH CO CBEJICHUSMH, YKa3aHHBIMU B €IMHOM TOCYAaPCTBEHHOM PEECTPE IOPUIUIECKUX
nui U B ycrase Jlenmosurapus,

-00 HCTIOIb3yeMOM 3HaKe 00CTy)KUBaHUs, BKIIOUYas ero n3o0pakeHue (mpu HaJIU4KHm);

- 00 agpece JlemosuTapus, aapecax o¢ucoB Jlenmosurapus, B KOTOPOM OCYIIECTBIISETCS
obciyxuBanue [lonydareneit puHAHCOBBIX (IETO3UTAPHBIX) YCIYT, aAPECE SIEKTPOHHOM MOYTHI U
KOHTaKTHOM TeJieoHe, ajipece opuimanbHoro caita Jlenosurapus B cetn HTEpHET;

- O JIMIEH3UHM Ha OCYIIECTBICHHE MEMO3UTAPHON AEITeTbHOCTH, BKIIOYas HOMEp, HaTy
BBIJIAYU U CPOK JICHCTBUS JIUIICH3HH,

- 00 oprase, BBIJABIIEM JHUIIEH3UIO Ha OCYIIECTBICHUE JICTIOZUTAPHON NEATETLHOCTH (€ro
HauMEHOBaHHMeE, aApec U TeIeOoHbI);

- CChUIKM, B TOM umcie B Buae rpadpuueckoro QR-xoma Ha cBemenus o banke,
omybnukoBaHHble B CrnpaBoyHHKE (PMHAHCOBBIX OpraHu3aluii Ha oQuUIMATBLHOM caiiTe
LenTtpanbHoro banka PO;

- 0 wuieHcTBe Jlemo3uTtapuss B CaMOpPETyJIMPYEMONl OpraHu3aluu, C YyKa3aHUEM
HAMMEHOBAHUSI TAaKOW CaMOpPEryJIupyeMON OpraHu3aluy, aJpece caWTa CaMOperyJnpyeMou
opraHmzalii B ceTu VHTepHET M cCchbUIKa Ha CTpaHHIy, Ha KOTOpoW pa3MmenieH ba3oBsiii
CTaH/apT;

- 00 oprase, OCyIIECTBISIOIIEM MMOJHOMOYUS MO KOHTPOIIO U HAI30PY 32 JEATEIbHOCTHIO
Jleno3urtapus (HauMeHOBaHHE opraHa, agpec caiita B cetu HTepHer);

- 0 (MHAHCOBBIX ycIyrax, OokKa3bIlBaeMbIX Jlemo3uTapueM Ha OCHOBAHHH JEMO3HUTAPHOTO
JIOTOBOpa, W JOMOJHUTENBHBIX yciyrax Jlemo3uTapusi, B TOM UHCJIE OKa3bIBa€MbIX 3a
JIOTIOJTHUTENBHYIO TUIATY;

- 0 mopsake nonydeHuss OUHAHCOBOW yCIyrW, B TOM YHCIIE€ JOKYMEHTaX, CBSI3aHHBIX C
oKa3zaHueM (MHAHCOBOH YCIYTH;

- 0 cmocobax W aapecax HampaBlieHHWs oOpameHuid (xamno0) Jlemosurtapuio, B
CaMOPETYJIMPYEMYIO OpPTaHHU3alldi0, B OpraH, OCYIIECTBISIOMIMI MOTHOMOYHS MO KOHTPOIIO U
HaJ30py 3a JeATeNbHOCThI0 [leno3urapusi;

- 0 cmocobax 3amuthl mpaB [lomydarens (GUHAHCOBBIX (JETIO3UTAPHBIX) YCIYT, BKIIOYas
WHpOpPMAIUI0 O HAIWYUU BO3MOXKHOCTH U cmoco0ax JocyAeOHOro WM BHECYIeOHOTO
YpEryJIMpOBaHUs CIOpa, B TOM YHUCJIE O MPETEH3MOHHOM MOPSJAKE YPETYIHPOBAHUS CIOpPA,
IpoLeaype Meauauu (Mpu UX HaJIW4YNm);

- 0 cnocobax W MOpsAKe H3MEHEHHs YCIOBUN JEMO3UTapHOrO J0ToBopa (JoroBopa 00
OKa3aHWM (UHAHCOBBIX YCIYT), B TOM 4YHCJIE€ YCIOBUW OCYIIECTBICHUS JIETIO3UTAPHOMN
nesiteabHoCcTH (KireHTckoro peraameHTa).



2.2. Ecnu uHOoe He mpenycmorpeHo nyHktamu 2.3-2.5, 2.11 nacrosimiero Ilopsinka wim
3akoHomarenbcTBOM P®, mo 3ampocy Ilomyuarenss (HUHAHCOBBIX (ACTO3UTAPHBIX) YCIYT
Jlero3uTapuil mpeaocTaBiaseT HHPOPMALUIO, yKazaHHylo B nyHKTe 2.1 Hacrosmero [lopsaka, a
TaK)Ke JOKYMEHThI U UX KOMHH, COAep kallrie yKa3aHHyl HHpopmanuio (mpu HeoOX0IUMOCTH),
110 BeIOOpY Jleno3urapusi:

- c1oco0OM, KOTOPBIM ObLIT HaMpaBJIeH TaKOU 3arpoc (eciiu HHOe He YKa3aHo B 3arpoce),

- IOYTOBBIM OTIPABJIEHUEM (UM UHBIM CIIOCOOOM, FapaHTUPYIOLUM JI0CTaBKY OTBETA)

B TeueHue 15 (IlaTHagmaTn) padouux QHel co JHS TMOJYUICHHS 3arpoca.

2.3. B ciy4ae ecinu B COOTBETCTBUM € IIyHKTOM 2.2 Hactosuero Ilopsaka 3anpammuBaercs
uHpopmanus (I0OKyMEHThI) Ha OyMa)KHOM HOCHTEJIE, MPEAOCTaBICHUE KOTOPOil MpeycMaTpUBaeT
ee oruiary, /lemosurapuii mpeaocTaBiIseT yKazaHHYI WHGOpMaIMIOo (JOKYMEHTHI) B TeyeHue 15
(IIsTHagaTH) PA6OYMX THEH CO JHS MOJYICHHS TUIATHI.

[Tpu »TOM TUIaTa, B3MMaemas 3a mpeaocTaBieHne nHpopManun (JOKyMeHTa) Ha OyMaXHOM
HOCHTEJIE, HE JI0JDKHA MPEBBIIIATh 3aTpaT Ha ee U3TOTOBJIECHUE U nepenavy. Komuu JoKyMeHTOB,
MpeOCTaBIsIeMble HAa OYMa)XHOM HOCHUTENE, 3aBEPAIOTCA YIMOJHOMOUYEHHBIM pabOTHUKOM
Jenozurtapus no tpedoanuto [lomyyarens GpruHaHCOBBIX (IEMO3UTAPHBIX) YCITYT.

2.4. Uadopmanust o pazmepe MO0 MOpsiAKe pacuéra Bo3HArpaxkaeHus Jlermo3urapusi, MHBIX
BUJAX M CyMMax I[jaTeked (MOpsaKe OIpeneseHus CyMM IuiaTexeil), koropele KimeHT
(moreHumanbHbiii KnueHT) nomwkeH OyneT ymwaTuTh 3a IpegocTaBiieHue emy DOUHaHCOBOM
yCIyTH, A0JKHA OBITH MPEAOCTaBlIeHa B CpoK, He npeBbinaomuid 30 (TpuauaTu) padounx aHeit
CO JHS MOJy4yeHHs Jleno3utapueM COOTBETCTBYIOIIETO 3a1poca.

Taxas uHpopMaiuss MOXKeT ObITh MPEAOCTABICHA MyTEM €€ pa3MellleHus: Ha o(uiraIbHOM
caiite banka ¢ Hanpasnenuem Knuenry (norenuuanbHoMy KineHTy) mosHOro agpeca CTpaHUIbI
Ha odpunuanbHOM caiite baHka, rie pa3menieHa ykazaHHas HHGopMaIus, a TaKkKe HauMEHOBAHUS
paznena opunuagbHOro caiita banka, Ha KOTOpoM OHa pa3MmelleHa (IIPU HAJIMYUK), €CJIM UHOE He
MIPEIyCMOTPEHO 3alIPOCOM.

2.5. Jleno3uTapuii mo TpeOOBaHUIO MPEIOCTABISAET BBIBIIMM KIMEHTaM M JUIAM, B MOJIb3Y
KOTOpBIX YCTAaHOBJIEHO OOpeMEHEHHE ILIEHHbIX Oymar, (OpMbI 3alpocoB O MPEJOCTaBICHUU
uHpopmanuy, ykazaHHoW B myHkTe 2.1 Hactosmero Ilopsaka, a Takke uHpOpManUiO O
CTOMMOCTH YCJIYT, OKa3bIBa€MbIX DBBIBIIMM KJIMEHTaM M JIMLAM, B MOJb3y KOTOPHIX YCTAaHOBJIEHO
o0peMeHeHte IIeHHbIX OyMmar.

Jeno3utapuii mo TpeOoBaHUIO mpenocTaBiseT [loTeHIMATBPHBIM KIMEHTAaM-d)MUTEHTaAM
JIOTOBOP, B COOTBETCTBUU € KOTOPHIM JlemO3UTapHii OCYILIECTBIISET BEACHUE SIMUCCUOHHOIO CUETA
u (W) o0s3aTeNIbHOE IEHTPATM30BAHHOE XPAaHEHHE IIEHHBIX OyMmar (IEHTpaJM30BAaHHBIN y4yeT
IpaB Ha IIeHHble Oymaru), noTeHuualbHbIM Kinentam-0pokepaM - TOTroBOp, B COOTBETCTBUU C
KOTOpPBIM OpOKEpYy OTKphIBaeTCs CHYET, NMpEeAHa3HAUYEHHBIN Ui ydyeTa SMUCCHOHHBIX II€HHBIX
Oymar npu Mx pa3MeIieHu .

Jleno3urtapuii no tpedoBanuio npenocrasiusger Hacnennukam nHpopManno o JOKyMEHTax,
HEOOXOAMMBIX ISl Tepexojia MpaBa COOCTBEHHOCTH Ha NPUHAAJIEKAIINME JCTOHEHTY ICHHbIE
Oymaru mo HacleJICTBY K JIPYI'MM JIMIIaM B COOTBETCTBHM C 3aBEHIaHMEM WIH (eaepaibHbIM
3aKOHOM. Jlero3uTapuil mpenocTapisieT yKa3aHHYI0 HH(OpMAIHMio B oducax, MperIHa3HaueHHbIX
s npuema IlomyuaTtenelt (UHAHCOBBIX (AETO3UTAPHBIX) YCIAYr, U Ha OQUIMAIBHOM caiTe
Jeno3urapusi.

2.6. Pacnipoctpanenue nHpopmarmu Jlemo3utapueM U TPETbUM JIUIIOM, JEHCTBYIOIIUM I10
nopydeHuto Jlernoszurapus, OT €ro MMEHHM U 3a €ro CYET, B TOM YHCIIE peKiiama yCIyT, JOJIKHO
ObITh OCHOBaHO Ha MPUHIUMNAX J0OPOCOBECTHOCTH, AOCTOBEPHOCTH W TMOJIHOTHI COOOIIAEMBIX
CBEJICHUM.

2.7. He nomyckaercsi npenocrasieHue [lomydarento (UHAHCOBBIX (JIE€MO3UTAPHBIX) YCIYT
uHpoOpMalMK, KOTOpas MOXKET IMOBJeYb HEOJHO3HAUYHOE TOJIKOBAaHHE CBOMCTB (DHHAHCOBOM
YCIIyTH, a TaKXke MpeAocTaBieHne MHpopMaluu, KoTopass BBOAUT [loTeHnManbHOro KIMEHTa B
3a0J1y’KJIeHHE OTHOCUTENIBHO MPeIMeTa 3aKI04aeMOro ¢ HUM JETO3UTapHOro J10r0BOpa.

2.8. Wudopmarus mpeaocTaBiIseTCs Ha PYCCKOM S3bIKE B JOCTymHOW ¢dopme (¢
UCTOJIb30BaHUEM y1000unTaeMbIX MmpU(PTOB, (hopMaTOB B CiIydae MpeAOCTaBICHHUS HHPOPMALIUU
Ha OyMa)XHOM HOCHUTEJE) C Pa3bsICHCHHEM CIEIUAIbHBIX TEPMHUHOB (B CiIydae WX HaJIW4us),
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3HA4YEeHHUs1 KOTOPBIX HE OMpeAeIeHbI B (pe/iepalbHbIX 3aKOHAX U MPUHSATHIX B COOTBETCTBUH C HUMH
HOPMAaTHUBHBIX akTax. B ciydae mnpenocraBieHus uHbopManuM Ha OyMaKHOM HOCHUTEIE
Jleno3utapuil pyKOBOJCTBYETCS TMTMEHUUYECKUMHU TPEOOBAHMSIMM K KHUKHBIM, KYpHAJIBHBIM U
ra3eTHBIM U3JIaHUSIM.

JIOKyMEHTBI, coaepxKamue HHPOopManuo 00 WHOCTPAaHHBIX (PMHAHCOBBIX WHCTPYMEHTAX, B
TOM YMCJI€ BKIIOYAIOLIUE ONMMCAHUE MIPAB, MPEAOCTABIAEMbIX (3aKPEIUIiEMbIX, YIOCTOBEPSIEMbIX)
TaKUMH WHOCTPAaHHBIMH  (DMHAHCOBBIMM HMHCTPYMEHTaMH, 10 pemenuto Jlemozutapus
IIPEJOCTABIIAIOTCSA HAa UCIOJIb3yEMOM Ha (DPMHAHCOBOM pPBIHKE MHOCTPAHHOM sI3bIKe 0Oe3 mepeBoja
Ha PYCCKUU SI3bIK, 32 UCKIIFOYEHUEM CIIy4aeB, KOrJa 3akoHoaaresbcTBOM Poccuiickon denepannu
YCTAHOBJIEHO TPEOOBAaHHE O MPETOCTABICHUHU TAKUX JOKYMEHTOB C IIEPEBOJOM HA PYCCKHI A3BIK.

2.9. Jlemo3utapuii obecneumBaeT MpeaocTaBieHWe HHGOpMAIMH, yKa3aHHOW B 1. 2.1
Hacrosiero Ilopsaka, Bcem IlosmyuartensM (UHAHCOBBIX (IEMO3UTApHBIX) YCIyr Oe3 3arpar,
HEOOXOJMMOCTH  COBEpIIEHUS  JOMOJHHUTEIbHBIX  NEHCTBUH, HE  MPEAYCMOTPEHHBIX
3aKoHoJaTenabcTBOM P®, mpu 3ToM NOpsAnoK MpenocraBieHus uHpopmauuu Jlenmozurapuem
JIOJDKEH Oo0ecreYnBaTh HEIMCKPUMHUHAIIMOHHBIA XapakTep IocTyna K WHPOpMalud Ha paBHBIX
IIpaBax U B PaBHOM OOBbEME.

2.10. Uudopmanus, pa3smenieHHas Ha oduimanbHoM caiite [lemo3utapusi, T0OKHA OBITh
JOCTYIIHAa KPYIJIOCYTOYHO U OecruiaTHO BceM [lomyuaTensm (pUHAHCOBBIX (JI€MO3UTAPHBIX) yCIyT
JUIs  O3HAKOMJIGHMST W MCIOJb30BAaHUS, 3a  HCKIIOYEHHEM  BPEMEHU  MPOBEACHMS
npodUIaKTHYECKUX padoT, BO BpeMsl KOTOpBIX cailT Jleno3uTapusi He TOCTYIEH Ul MOCEIIEHUS.
Wudopmanus nomkHa OBITH JOCTYIMHA C HCIOJIB30BAaHMEM OECIUIATHOTO WIIM  IIHPOKO
pacrpoCTpaHEHHOT'O MPOrPaMMHOI0 00EeCTIEYEeHHUS.

2.11. B wmecrax, npenHa3HaueHHbIX M1 oOcmyxuBaHus [lomyuareneil (uHAHCOBBIX
(enmo3uTapHbIX) YCIyr, a Takke Ha caidte Jlemosurapus [leno3urapuil o0si3aH pa3MecTHThb
HH(pOPMALMI0O O COJCPX)AaHUM U CTOMMOCTH YCIYI'M [0 [pEABApPUTEIbHON JKCIEPTU3E
JOKYMEHTOB Ha IIPEeIMET KOMIUIEKTHOCTH U IIPABUIBHOCTH UX OGOpMIIEHHS (B Cllydyae, eclli TaKas
yciyra OKa3bIBaeTcs).

Taxas unpopmanus no pemieHuto /lenosutapust MokeT ObITh pa3MellleHa B TOM YHCIIE, HO
HE OIPaHMYMBASCh YKAa3aHHBIM, IyTEM BKIIOUEHHs MH(OpMaIK O Hel B TOKYMEHT, COJepKaluii
tapudsl Jlenozurapus.

3. [IpaBuJa B3auMojelcTBHUSA € MOJIYyYaATeJAMH GUHAHCOBBIX (1€MO3UTAPHBIX) YCJIYT

3.1. Jeno3utapuii, OCyIIECTBISIOMNNA KOHCYyIbTUpoBaHue KiuentoB u IloTeHnumanbHbBIX
KJIMEHTOB MO MpeaocraBisgeMblM (PUHAHCOBBIM yciayramM M (WIM) MO BOIpOCaM NPUMEHEHUS
3aKoHoAaTenbcTBa PO, perynupyromiero B3aMMOOTHOLIEHHSI CTOPOH 0 JIEMO3UTAPHOMY JI0TOBOPY
(oroBopy 00 oOka3zaHMM (PMHAHCOBBIX YCIYT), OJDKEH OOECHEeUUTh BBICOKOE KaueCTBO TaKOTO
KOHCYJIbTUPOBaHUSI.

Kpurepun oneHkn kayecTBa KOHCYJIbTHUPOBAHUS ACTO3UTAPHEM, a TAKKE MOPAJOK OLIEHKH
CaMOperyJiupyeMol  opraHmsalyieii Takoro KauecTBa YCTAHaBIMBAIOTCA BHYTPEHHUMU
JOKYMEHTaMH TaKOW CaMOPEryINpyeMON OpraHu3alii U JOBOJATCS 10 CBEACHUS JENO3UTAPUEB.

3.2. Jlemoswtapmii ocymecTBisier uH(popmupoBanue KiumeHToB 00 M3MEHEHUH
Jlero3uTapueM YCIIOBHM OCYIIECTBICHHUS UM Jeno3uTapHod jestenbHocTH (Kimentckoro
pernamenta). Kpome toro, Jlenozurapuii ocymiectsisier uHGpopmupoBanue KinueHTos o cnocobax
U TIOPSIIKE M3MEHEHUs YCIOBHUU JIETIO3UTApHOTO JI0rOBOpa (I0roBopa 00 oka3zaHMM (PUHAHCOBBIX
(erno3uTapHbIX) yCIyT.

3.3. Jlemo3utapuii  UCKINOYAaeT  NPEHNATCTBUA K  ocymecTBieHH0  KimeHTom
(IToreHnmanbHBIM KJIMEHTOM) B MeCTaX, NpeJHa3HAaYeHHbIX uis oOcmyxkuBanus [lomyuateneit
(UHAHCOBBIX  (JIEMO3UTAPHBIX) YCIYr, (OTOCHEMKH, ayAuo- W BHJEO3AMUCH Ipolecca
B3auMoeicTBus ¢ TakuMm Knmentom ([loTeHIMaIbHBIM KIMEHTOM), 32 MCKITFOYCHHEM CITyJacs,
KOI'ZIa 3TO MOKET IIPUBECTU K HAPYIIEHUIO 3aKOHOJaTeNbecTBa PO.

B cnyuasax, xorma ¢oTochEéMKa, ayquo- U BUAEO3AMCh MOYKET NMPUBECTU K HAPYIIECHUIO
3akoHonarenbcTBa PD, Jlenosutapuii puxcupyer s Kimenra (IToreHIManbHOro KiueHTa) GpaxkT
HEBO3MOXHOCTH MX IPOBEJEHHS M COOOIIAaeT B yCTHOW (opMe MOTHBHPOBaHHYIO npuuuHy. ITo
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sarpocy Kimenra (IlorenumansHoro kimeHta) Jlemo3uTapuil NpeAoOCTaBISET CIIOCOOOM,
yKa3aHHbIM B MyHKTe 2.2 Hactosuero [lopsnka, nmucbMeHHOE 3aK0ueHHe O NMPUYMHE OTKa3a B
(dboTocheMKe, ayaro- U (UIH) BUICO3AIHCH.

3.4. Jlemo3utapmii oOecrieuMBacT BO3MOXXHOCTh  OKa3zaHus DHUHAHCOBBIX  YCIYyT
[Tonmy4arensiM pUHAHCOBBIX (IETIO3UTAPHBIX) YCIAYT C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMHU C Y4ETOM
TpeboBaHuil 3akoHoAarenbcTBa PD 0 commanbHON 3alUTe MHBAIWIOB, 4 WMEHHO - JOIYCK
CypIOTIepeBOUMKAa M THU(IOCYPIONIEPEBOAUYNKA, BO3MOXKHOCTh YBEIMYCHHS U 3BYKOBOTO
BOCIIPOU3BEICHUS TEKCTA JCTIO3UTAPHOIO JJOroBopa (JoroBopa 00 okazaHuu (PMHAHCOBOU YCIIyTH)
U UHBIX JIOKyMEHTOB, NoAnucbiBaeMbix [lomyuaTensiMu (UHAHCOBBIX (IETIO3UTAPHBIX) YCIYT,
BO3MOXXHOCTh II€4aTH JOKYMEHTOB, C WCIIOJIb30BAHMEM YBEJIMYEHHOTO pasMepa mpudTa,
OKa3aHMe MHOW TMOMOIIM B IMPEOAOJICHUH OaphepoB, MPEMATCTBYIOIIUX MOJIYYECHHUIO JUIIAMHU C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH HH(popmauuu o Jlenmozutapun u DOUHAHCOBBIX YyCIyrax
HapaBHE C APYTUMH JIMIIAMHU.

3.5. B mponecce okazanus @uHaHCOBBIX ycayr Jlemo3urapuii obecrieunBaeT coOI0IeHNE B
ouce (oducax), mnpenHazHaueHHBIX g npuema [lomyuaTteneit GpUHAHCOBBIX (JIEMO3UTAPHBIX)
yCIyr W OKa3aHuss UM (UHAHCOBBIX YCIYr, MHUHHUMAJbHBIX CTaHAAPTOB OOCITYXUBaHUS,
KaCaloMIMXCsl TOCTYITHOCTH M MaTepUaIbHOTo obecrieueHust opucoB Jlerno3uTapusi, B TOM YHCIE:

1) pasmemenue B oduce Jlemosurapus, mpeaHasHaueHHOM Ui mpuema [lomywateneit
(UHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT, HHPOPMALMK O HAMMEHOBAHUH M aJpece AaHHOTO odwuca,
IHSX U yacax npuema [lomyyaTeneil GMHAHCOBBIX YCIYT U BPEMEHH ME€PEPhIBa;

2) Hamuyue y paOOTHUKOB, JIMYHO B3auMojehcTByomux ¢ [lomyyarensiMu (puHAHCOBBIX
(memo3uTapHbBIX) ycAayr B mpolecce okazaHus OUHAHCOBBIX YCIYT, TOCTYMHBIX AJsi 0003peHHUs
CpEeACTB BU3YAJIbHOW UACHTHU(HUKAIINN, COACPIKAIIMX (PaMUIIHIO, UMS U JJOJDKHOCTh paOOTHHKA,

3) cooTBeTCTBHUE O(hHCa YyCTAHOBICHHBIM CAHUTAPHBIM U TEXHUUECKUM MPABUIAM U HOpMaM.

3.6. B cnyuae npusneuenus JlenozurapueM TpeTbUX JIMLL, JEHCTBYIOLIUX 110 IOPYUYEHHIO, OT
MMEHU U 3a cyer Jlemo3uTapus, i 3aKIIOYEHHUS JIEMO3UTAPHBIX JOTOBOPOB (IOTOBOPOB 00
oka3zaHuu (puHAHCOBBIX yciyr), leno3utapuii obecriednBaeT COOJIOACHHE TAaKUMHU TPETHHUMHU
JTuamMu TpedoBaHuil pas3znenos 2, 3 u 4 Hactosmero [lopsaxa.

4. TpeGoBaHus K NOPSIAKY IPHeMAa JOKYMEHTOB, CBSI3AHHBIX € OKa3aHHEM
(PMHAHCOBBIX YCJIYT, B MeCTaXx, MPeJHA3HAYEHHBIX IS 00C1yKMBAHUSA
nojy4areseil GUHAHCOBBIX yCJIYyT

4.1. Jeno3utapuii obecnieunBaeT mpueM MoKymMeHTOB OT KimentoB u IloTeHImambHBIX
KJIMEHTOB, B 00beMe, MOpPAIKE M Ha YCIOBHUSX, YCTAHOBJIIEHHBIX BHYTPEHHMMH JOKYMEHTaMHU
Jleno3utapusi, B TOM 4YHUCII€ B CIIy4asX MPEACTABIECHUS HEMOJHOIO KOMIUJIEKTa JOKYMEHTOB.
BuyTpenHuMu nokymeHTamu  Jlemo3uTapus, pa3MellaeMbIMH Ha  O(QHIMAIBHOM  CcaiTe
Jleno3urtapusi, JOKEH ObITh YCTAHOBJIEH MOPSAAOK palOoThl Jlemo3uTapus Hpu MNpPEACTaBICHUU
Knunenrom (IToTeHIMaIbHBIM KIIMEHTOM) HEMOJIHOTO KOMIUIEKTA JIOKYMEHTOB.

4.2. CrpykrypHoe mnonpazaeneHue banka — [lemosurtapuii Ka3HaueiicTBa sBisieTcs
MIO/Ipa3JEIEHNEM, OTBETCTBEHHBIM 3a IPUEM JIOKYMEHTOB U HETOCPEICTBEHHOE B3aUMOJICHCTBUE
¢ Kiimentamu u [ToTeHUManbHBIMU KIIMEHTAMU.

4.3. Pabotauk Jlenosutapus KasnaueiictBa baHka, ocylecTBISIONMNA HETOCPEICTBEHHOE
B3aumoJeiicteue ¢ Knuentamu u [loTeHIMaNbHBIMU KIIMEHTaMH, 00€CIIE€YNBAET:

- (ukcanuio npuema (perucTpanuu) AoKymMeHToB oT Ilomydarens (pUHAHCOBBIX YCIyT IO
dbopMe YBenoMiieHHUS O MpueMe JOKYMEHTOB OT MoJiydaTesiss (UHAHCOBBIX (J€MO3UTapHBIX) YCIYT
AKB «9neprodank» (AO) - Ilpunosxkenusi Ne 2 k Hacrosimemy [lopsaky;

- yBenomiienue IlomyuaTens ¢puHAHCOBBIX (JAETIO3UTAPHBIX) YCIYT B cllydyae MpeACcTaBICHUS
HETOJHOTO KOMIUJIEKTa JOKYMEHTOB MO (opMe YBEIOMIICHHS O MPEAOCTABICHHHM HEMOJIHOTO
KOMILJIEKTa JIOKYMEHTOB TosrydaresieM (puHaHCOBBIX (Aemo3utapHbiX) yeuyr AKDB «9nHeprodanky»
(AO) - Ilpuno:xenuss Ne 3 k Hactosiemy [lopsaxy;

- IpeIOoCTaBlIEHUE OTKa3za B IMpHeMe JoKyMeHToB oT [lomyuartens ¢uHAHCOBBIX YCIYyT €
yKa3aHHEeM MOTHBHMPOBAHHOW NPHUYMHBI OTKa3a 1Mo (opme YBemomuieHHs 00 OTKa3e B IpuUeMe



JOKYMEHTOB OT moiydarens (uHaHcoBbiX (meno3utapsbix) ycuyr AKB «3ueprobank» (AO) -
IMpuaoxenns: Ne 4 k Hacrosamemy [lopsnaky.

4.4. Ilpu npueme noxymeHtoB [lenosutapuii noarsepxknaer Knuenty (IloreHunansHomy
KJIMEHTY) (akT mpreMa JOKYMEHTOB, JIMOO BBIIAET YBEAOMIICHHE O MPEAOCTABICHUH HEMOJIHOTO
KOMIIJIEKTa JIOKyMEHTOB WJIM YBEJIOMJICHHE 00 OTKa3e B MPHEME JTOKYMEHTOB.

4.5. YBegomiieHne 06 OTKa3e B MpUeMe JOKYMEHTOB, YKa3aHHOE B MyHKTE 4.3 HACTOSAIIETO
[Topsinka, a Takxke YBenomiieHHEe 00 OTKaze B McroyiHeHHH onepanuu — Ilpuiioxenne Ne 17
YcnoBusiMm  ocymiecTBiaeHuss  jaeno3utapHoii  npesrenbHoctd  AKB  «3QHeprobank»  (AO)
(KnuentckoMy periiaMeHTy), B TOM UHCIE YBEIOMIIEHHE 00 OTKa3€ BO BHECEHUU 3aIIUCHU I10 CUETY
Jerno (MHOMY cueTy), cyOcdeTy Jemno, pas3jieiy cuera JIeno, 3alucu 00 M3MEHEHHH CBEICHHM O
KIUeHTe (Jajee - yBelOMJIEHHE 00 OTKa3e BO BHECCHHMH 3aliCH) [OJKHBI CO/lep:KaTh
MOTHBUPOBAHHOE OOOCHOBaHHME OTKa3a C yKa3aHUEM IPHUYUH, MOCTYXKHUBIIMX OCHOBAHHUEM JUIS
OTKa3a, CO CCBIIKOM HAa HOPMBI 3aKOHOAaTenbCcTBa PP B ciyyae, ecny NPpUYMHON OTKa3a SBIISETCS
Hapyluienue TpeOoBaHui 3akoHoAarenbcTBa PD, u (WiM) Ha JAENO3UTApHBIA JOTOBOP, a TaKKe
MOpAJIKA YCTPAaHEHUs IPUYMH, TIOBJIEKILIUX OTKa3.

4.6. lTloarBepxknenue (akTa mpueMa JOKYMEHTOB, O MPEJOCTABICHUU HEMOIHOTO
KOMIUIEKTa JTOKyMEHTOB, YBEAOMJICHHE 00 OTKa3e B MpHEME JIOKYMEHTOB, MPEIyCMOTPEHHBIE
nynktoM 4.3 Hacrosmux [IpaBui, u yBegomieHwe 00 OTKaze BO BHECEHHHM 3allUCH
npenocrtapisoTes Kienty He nmo3anee 3 (Tpex) padounii queii ((ecau G6oJiee paHHUI CPOK He
yCTaHOBJIeH Y CIIOBHSIM OCYILECTBICHHS Aeno3utapHoii nesrenbHocTd AKD «9neprobdank» (AO)
(KnueHntckum periiaMeHToM)), CIASAYIOUINX 3a IHEM IPUHATHA Jleno3utapuem penieHus o npueme
JOKYMEHTOB (00 OTKaze B MpHeMe JAOKYMEHTOB, 00 OTKa3e BO BHECEHHMM 3aIUCH), CIIOCOOOM,
YCTaHOBJICHHBIM ITyHKTOM 2.2 Hactosuero Ilopsaka, a B ciiydae npeaocTaBiIeHUs YBEIOMIICHUS
00 0TKa3e BO BHECEHUU 3aIIUCH - IEMTO3UTAPHBIM JIOTOBOPOM.

5. TpeOoBaHusi K pa00OTHUKAM JeN03UTAPHsl, OCYIECTBISHOIIAM
HeNnocpeACTBEeHHOE B3aUMO/IeliCTBHE ¢ NMOJyqYaTeasIMi (PMHAHCOBBIX YCJIYT, a TAKKe
K MPOBePKe COOTBETCTBUS JAHHBIX PA0OOTHUKOB /1eN03UTAPHS YKA3aHHBIM TPeOOBAHUAM

5.1. PabGotHuk Jlemo3urapusi, HEMOCPEACTBEHHO B3aumojeiicTByromuii ¢ Ilomyuyarensmu
(MHAHCOBBIX (JETMO3UTAPHBIX) YCIYT, 00s13aH UMETh 00pa30BaHKE HE HIKE CPEJHEro o0IIero Win
cpenHero Mpo(ecCHOHANBHOTO, BJIAETh HMH(POpPMALUEeH, HEOOXOIWMON ISl BBITTOJIHEHUS
JOJDKHOCTHBIX ~ 00513aHHOCTEH, NpeayCMOTPEHHBIX TPYIOBBIM JOTOBOPOM U BHYTPEHHUMH
JNOKyMeHTaMu Jlemo3uTapus, a Takke yMeThb B JIOCTynHOW (hopme npenoctaButh Ilomyuartensm
(UHAHCOBBIX (IETIO3UTAPHBIX) YCIYr HH(pOpMAIMIO, yKa3aHHYl0 B MyHKTe 2.1. HacTosIero
[lopsnka, B TOM u4ucie TMOCPEeACTBOM mpenocraBieHus IlomyuartensM  (UHaHCOBBIX
(1lerno3uTapHbIX) YCIYT BO3MOKHOCTH O3HAKOMHUTBCS C JOKYMEHTaMH, B KOTOPBIX COJEPKUTCS
Takasi uHopmanus.

5.2. Jlemosurtapuii obecnedynBaeT COOTBETCTBUE PAOOTHHUKOB,  OCYIIECTBIISIONIUX
HEenocpeACTBeHHOe B3aumozeiicTBue ¢ llomyuaTensmMu (UHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT,
YCTAaHOBJICHHBIM ba3oBbIM cTangaptoM ©  HactosmuMmu IIpaBunamu  TpeGoBaHUSAM U
MpellpUHUMAeT  WHbIE  MEpbl, CHOCOOCTBYIOIIME  OOECIEUEeHUI0  BBICOKOTO  YPOBHS
npodeccruoHaIu3Ma yKa3aHHbIX paOOTHHUKOB.

5.3. Kontponep banka mpodeccnoHanbHOrO ydyacTHHUKA PbIHKA LIEHHBIX OyMar NMpoBOJIUT
perynsipHoe oOyudeHHe paOOTHHUKOB, OCYIIECTBIISIIOIIMX HEMOCPEICTBEHHOE B3aMMOJICHCTBHE C
noyiydatessiMi - (DMHAHCOBBIX  YCIYT, M NPEINPUHUMAET WHBIE MeEphl, CIIOCOOCTBYIOIINE
00ECIeYeHNnI0  BBICOKOTO  YpOBHA  IpodeccHoHaln3Ma pabOTHHUKOB,  OCYLIECTBIISIOMINX
HEMOCPEACTBEHHOE B3aUMO/IEUCTBUE C MOTyYaTeNsiMu (PUHAHCOBBIX YCIIYT.

ITpu 5TOM 00yUeHHE TPOBOAUTCS C YUETOM CIIEAYIOIETO:

5.3.1. Ilepeuensb paboTHukoB banka, moiexamux o0yueHuto, ykaszad B Ilpuino:xkennu Ne S
K Hacrosiemy [lopsinky;

5.3.2. IlepBHYHBIA MHCTPYKTAXK, BKIIOYAIOMINIA O3HAKOMJICHUE C BHYTPEHHUMH
JNOKyMeHTaMu baHka, periaMeHTUpYIOIIMMHU OKa3aHWE JEMO3UTAPHBIX YCIYr, B TOM 4YHCIE C
HacrosmuM Ilopsinkom, mpoBoanTCs:



- IIpU NIpUEME JHIa Ha JOJLKHOCTh (3aKJIIOUEHUH TPYAOBOIO JI0TOBOPA), OMPEICICHHYIO B
Ipuaoxennu Ne S x Hactosimemy [lopsiaky;

- npu Bo3znoxeHuu IIpencenarenem IlpaBneHuss BpEMEHHOIO MCIONHEHUS JOKHOCTHBIX
o0s13aHHOCTEN paboTHHKA, ompeaeneHHoro B Ilpumokenuun Ne 5 k Hacrosmemy Ilopsnaky, Ha
uHoro paborHuka baHka, He BKIIIOYEHHOTO B MepedyeHb paboTHHKOB baHka, ompeneseHHBbIH B
Ipuaoxennu Ne 5 x Hactosiemy [opsaky.

5.3.3. Cpox mpoBeleHHs TEPBUYHOIO HMHCTPYKTAXKa — [0 HAYajga MCIOJHEHUs
padoraukom Jlemo3urapusi TpPyAoBbIX o00si3aHHOCTeH ((PyHKUMH), CBSI3aHHBIX C
B3aUMO/JICHCTBUEM C IIOJIy4aTEISIMU I€TIO3UTAPHBIX YCIIYT.

5.3.4. IlesieBoii MHCTPYKTa:K TPOBOIUTCA i1 paOOTHMKOB baHka, ompeneneHHBIX B
Hpunioxennn Ne 5 x Hactosmemy Ilopsiiky B ciydae M3MEHEHUS/IOTOIHEHUS/yTBEPKACHUS B
HOBOH peJakliui BHYTPEHHHMX JIOKYMEHTOB baHKa, periaMeHTUPYIONIMX OKa3aHUE JEMO3UTapHBIX
yciyr, B TOM 4ucie Hactosuiero [lopsinka, Ho He peske 1 (oqHOro0) pasa B roj.

5.3.5. Cpok mpoBeIeHHUS I1EIEBOr0 MHCTPYKTaka — JO0 BCTYIJIEHHMS B CHJY
M3MEHEHHI/TOTTOTHEHU/HOBOM pelaKlii BHYTPEHHHUX JOKYMEHTOB baHKa, periiaMeHTHPYIOMIHNX
OKa3aHHE JICTIO3UTAPHBIX YCIIYT.

Cpok mpoBeneHUs HMHCTpyKTaxa Uil paboTHuka banka, Haxonsierocss B OTIIyCKE WU
OTCYTCTBYIOILIETO IO  MHBIM  OCHOBaHUSIM  Ha  Jary  BCTYIUIGHMS B  CHIY
M3MEHEHHI/TOTTOTHEHUI/HOBOM pelaKlii BHYTPEHHHUX JOKYMEHTOB baHKa, periiaMeHTHPYIOIIHNX
OKa3aHME JICTIO3UTAPHBIX YCIYT, — IePBbIA pado4uii JeHb TAKOI0 pa0OTHHKA.

5.3.6. llpoBenpeHue HMHCTpPYKTa)Xka IOJATBEPXKIAETCS COOCTBEHHOPYYHOM MOJIHUCHIO
oOyuaemoro B JInunoi kaptouke pabotarka AKb «3ueprodank» (AO), moanexamiero o0yuyeHuIo
10 B3aUMOJICHCTBUIO C TIOJyYaTEsIMU JeNO3UTapHBIX ycayr - [lpuioxkenne Ne 6 x HacTosmeMy
[opsanky (nanee — Jlnunast kaprouka pabOTHHKA).

5.3.7. IlpoBepka kBaquuKanuu PadOTHMKOB CTPYKTYpPHBIX NoJpa3aeneHuil baHka,
OCYIIECTBISIONIMX HEMOCPEACTBEHHOE B3aMMOJCHCTBHE C MOJydaTelasiMH  (UHAHCOBBIX
(memo3uTapHbIX) yCAYT, MPOBOIUTCS MPU HEOOXOAMMOCTH C YUETOM CIICIYIOIIETrO:

5.3.7.1. IlpoBepka kBanuduKauu paObOTHUKOB HpoBoAMTCA 1o mpukasy llpencemarens
IIpaBnenus banka, B ToM umcie mo mnpemioxeHuto Konrponepa banka mpodeccuoHanbHOTo
y4acTHHUKA PbIHKA LIEHHBIX OyMmar.

5.3.7.2. IlpoBepka kBanupukanuu npooautcss Konrponaepom banka npodeccrnoHanbHOro
y4acTHUKA pBhIHKAa IIEHHbIX Oymar B yCTHOW (opme/(opMe MUCBMEHHOTO TECTUPOBAHUS H/WIIN
yTeM MpPEUIOKEHUs MojyyareiasM JAeno3uTapHbix yciayr/Kimentam Jlenmo3utapusi OLEHKH
KkBasin(ukay paboTHUKOB baHka, OCYIIECTBISIONIMX B3aUMOJIEHCTBUE C HUM.

Bompocel TectoB 1o mpoBepke 3HaHuMH  omnpenenstorcs  Kontposmepom  banka
npoeccnoHabHOTO YYaCTHHUKA PhIHKA IIEHHBIX OyMar caMOCTOSTENbHO.

KomnyectBo  (monmss  or  oOmiero  KojMyecTBa) — Mojydyarenaed  J1emO3MTapHbIX
ycnyr/KineHToB/JlenoHeHTOB, Y4acTBYIONIMX B OIIEHKE KBajdudukanuu padoTHUKOB banka
onpeaensercs npukasom [Ipencenarens [IpaBnenns banka.

5.3.7.3. PesynpraTel TecTupoBaHHA 3HaHUN odopmisitorcss 1o  (dopme  OneHku
kBannukanyu pabotHruka AKB «3ueprobank» (AQO), OCyIIECTBISIONIEr0 HEMOCPEICTBEHHOE
B3aUMOJICVCTBHE C MOJy4YaTeIsIMH JIeO3UTapHbIX ycayr - Ilpuiaoxenue Ne 7 k HacTosiemy
[Mopsanky (nanee — OueHka KBaTHPUKAIUN paOOTHUKA).

53.74. Ilo pesympraram mpoBeneHHOro  TtectupoBaHus  Konrtponep  banka
poeCCHOHATBHOTO YYaCTHUKA PhIHKA LIEHHBIX Oymar JAaeT OJHY U3 CIEAYIOMIHUX OLCHOK:

a) KBanu@uKanus pabOTHHKA, OCYIIECTBIISIIOIIETO HEMOCPEICTBEHHOE B3aUMOJEHCTBUE C
MOJTy4yaTeIsIMU  JIEIO3UTAPHBIX  YCIIYT, YIOBJIETBOPSET TpeOOBaHUSIM, HEOOXOIUMBIM IS
BBITIOJTHEHUSI pabOThl 1O 3aHMMAeMOW WM JOJDKHOCTH. JlaHHas OlLleHKa MpHCBauBaeTCs, €CIU
paboTHUK oTBeTH] BepHO Ha 90-100% BoIpoCoB;

0) xBanuduKanus pabOTHUKA, OCYIIECTBISIONIEIO HEMOCPEACTBEHHOE B3aUMOJIEHCTBUE C
NOJy4yaTeasIMU  JETO3UTapHBIX  YCIYT,  HEJOCTaTOYHO  YJOBIETBOpSET  TpeOOBaHUSM,
HEOOXOIUMBIM JJI BBIMIOJIHEHUST pabOThl MO 3aHUMaeMOW MM JOJDKHOCTH. PaboTHUK,
IIPOXOMBLINI TECTUPOBAaHUE, OTBETUII ITpaBUiIbHO Ha 60-89% Bompocos;



B) KBaJH(HUKAIMIA paOOTHHKA, OCYIIECTBIISIONIETO HEMOCPEICTBEHHOE B3aMMOACUCTBHUE C
MOJIyYaTesIMA  JICTIO3UTAPHBIX YCIYT, HE YJIOBJIETBOPSIET TpPeOOBaHUSIM, HEOOXOIUMBIM IS
BBITTOJIHEHUS PabOThI IO 3aHMMAaEMOW MM JO0JDKHOCTH. PaboTHuK baHka nan npaBUIIbHBIE OTBETHI
Ha 0-59% Bompocos.

Konrponep banka npodeccnoHanbHOTO y4yaCTHHKA PBIHKA IIEHHBIX Oymar B 3aBUCHMOCTHU
OT pe3yJbTaTOB OLIEHKH PE3yJIbTaTOB TECTUPOBAHUS BIIpaBe JaTh PEKOMEHAALUHU MO YIYUIIEHUIO
NeSITeNbHOCTH pabOTHMKA, O HaNpaBiIeHWHW paOOTHUKAa Ha TMOBBIIICHHWE KBAaJH(HUKAIINH,
nepekBaTU(PUKAIUU 110 ONPEACTICHHOMY MPOGUITIO U IPYTHUe MPEII0KEHUS.

5.3.7.5. Ouenka Kinuentom kBanmdukanuu padoTHuKa baHka, OCYIIECTBISIIONIETO ¢ HUM
HEMOCPEACTBEHHOE B3auMojeiicTBue, ocymectBisiercss mo ¢opme Ilpuiaoxenus Ne 8 k
Hacrosmemy [opsnky (nanee — Onenka KnreHntom kBanudukanum pabOTHUKA).

Onenka Kimentom kBanmudukanuu paObOTHHKA MOKET ObITh HarpaBieHa baHky croco6om
B3aMMOJICHCTBHS, YKa3aHHOM B JEMO3UTAPHOM JOTOBOPE HIIM BpyY€Ha YHOJHOMOUYCHHOMY JIHILY
Jleno3utapusi ¢ npeaoctaBieHueM KiMeHTy JOKyMeHTa, yCTaHOBJIEHHOTO I1.4.3. HACTOAIIEro
[Topsinka.

5.3.8. Jluunble KapTOykd pabOTHUKOB, OIEHKU KBaTHPHUKAMK pabOTHUKOB, OleHKU
Knunentamu kBanmudukaun paboTHUKOB xpaHsaTcs y Konrponepa banka mpodeccnoHaabHOTO
y4yacTHUKa pbIHKA I[IEHHbIX OyMar B TeueHue S5 (MmSATH) JIET ¢ JaThl MpoBeACHHUsS OOydeHUs
(MHCTpYKTa)ka), OLICHKU KBAJU(UKALINU.

5.3.9. PabGoruuku baHka, cBsi3aHHBIE C OKa3aHUEM JIEMIO3UTAPHBIX YCIYyr, BIIPaBe
Y4acTBOBaTh B KOH(EPEHIMAX, CEMUHApAX M MHBIX OOYYAIOUINX MEPONPHUATHSAX IO TEMATHKE B
o0jacTd peryiaupoBaHusi MNPoPEecCUOHAIBHON JEeATeNbHOCTH Ha pPBIHKE IIEHHBIX OyMar,
OpPTaHU3yEeMBbIX CIIEIUAIN3UPOBAHHBIMU O0YJAIONMIMMH OPTaHU3AIUSIMH.

6. PaccmoTpenue oopamenuii (:kan00)

6.1. Jlemosurapuii obOecneuyuBaeT BCECTOPOHHEE, OOBEKTUBHOE U CBOEBPEMEHHOE
paccMoTpeHne oOparieHui (3kajno0) M TPEAOCTaBIsAECT OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOparieHnu (3kajo0e) BOIPOCOB, 3a UCKIIIOYEHUEM CITy4aeB, YKa3aHHbBIX B MyHKTE 6.5 HacTOSIIEro
[Topsinka.

6.2. Jleno3uTapuil mpuHuMaeT oOpaiieHus (»kajao0bl) MOYTOBBIM OTIPABIECHUEM I10 aJIpecy
CBOETO MECTa HaXO)KJEHHUS, a Takke B MHOM (MHBIX) MecTe (MecTax) WJIM HHBIM CIIOCOOOM,
ycTaHOBJIEHHOM jelcTByromuM Ilopsiakom pabotsl ¢ xxanobamu kiueHToB AKB «OHeprobank»
(AO).

6.3. Jenosutapuii uHpopmupyer Ilomywarenst (UHAHCOBBIX (JI€MO3UTAPHBIX) YCIYT O
noJiyueHuu obpaieHus (xanodsr) mo gopme Ypenomiuenus o noiaydeHun AKB «OHeprobank»
(AO) obparenus (>kanoosl) ot [Tomyuyarenss GuHAHCOBBIX (A€MO3UTAPHBIX) ycayr - [Ipuioxkenns
Ne 9 k Hacrosmemy [lopsinky He mo3anee 3 (Tpex) paGoumii JHeW, CIEAyIONIMX 3a JTHEM
nonydenus Jlemosurapuem odpareHus (x&anoobl)

Crnoco6 nHpopmupoBanus - BpydeHue JuyHo [lomydarento puHAHCOBBIX (AETIO3UTAPHBIX)
ycayr (¢ mpoCTaBiI€HHEM IMOJIMUCH U JaThl) JUOO MOYTOBBIM OTIIPaBIIEHHEM, JHOO CIIOCOOOM,
yKa3aHHOM B oOparnieHuu (3kanobe).

6.4. Undopmanus o mnopsaxke uHGopmupoBanus Ilomydartens (UHAHCOBBIX YCIYT O
noJiydeHuu obparienust (3kaino0sl) pazmMeniaercs Ha caifte Jlenozurapus no ¢popme CooduieHust o
nopsiike HHPOPMUPOBAHUS NOTydaTeNs (UHAHCOBBIX YCIYT O MOJIY4eHUU oOpaiieHus (xaaoosbl),
pa3Meniaemoe Ha oduimanbHoM caiilte AKB «Oueprobank» (AO) - Ilpunoxkenns Ne 10 x
Hacrosimemy [opsaky.

6.5. Jlemo3utapuii BpaBe HE OTBEYaTh Ha IMOCTYyNHUBILEEe K HeMy oOpauieHue (»kaaoly) B
CIIEAYIOIINX CIyYasiX:

1) B oOpamenuu (kamo0e) He ykazaHbl uAeHTU(QUUMpYOmKe mnpuszHaku Ilomywarens
(UHAHCOBBIX YCIYT (B TOM YHCIE, B OTHOIIEHUH (PU3UUECKOro JHIA - (GaMHUIUS, UMs, OTYECTBO
(mpy HaiWM4MM), B OTHOLIEHUU IOPUAMYECKOrO JMIA - TOJHOE HAaNMMEHOBAHME M MECTO
HaxO0KJICHUS IOPUINYECKOr0 JIULA), a TAKXKE aipec (PEKBU3UTHI) ISl HAIPABIICHUS OTBETA;
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2) B obpamenun (xanobe) conepkaTcs HELUEH3ypHbIE OO0 OCKOPOUTENbHBIE BBIPAXKEHUS,
yrpo3bl HUMyliecTBY Jlemo3utapusi, WMYIIECTBY, JXH3HA € (WJIM) 3I0pPOBBIO PaOOTHUKOB
JIETIO3UTApHs, a TAK)KE YWICHOB UX CEMEH;

3) TeKCT MUChbMEHHOTO oOpareHus (3kajio0bl) HE TOIIAETCS TPOUTEHUIO;

4) B oOpameHnn (KanoOe) CONEPKUTCS BOMPOC, Ha KOTOphId [lomyuarento ¢huHAHCOBBIX
yCIyr paHee IMPeIOoCTaBISUICS MUCBMEHHBIA OTBET IO CYHIECTBY, M NpU ATOM BO BHOBB
MOJy4YeHHOM oOpameHnn (kanobe) He MPUBOAATCS HOBBIE JOBOJBI WM OOCTOATENbCTBA, JTHOO
oOpartieHue (kanoda) COAEpPKHUT BOIPOC, PACCMOTPEHUE KOTOPOrO HE BXOJUT B KOMIIETECHLUIO
Jerno3uTapus, o ueM yBegomusiercs [lonyuaTens GUHAHCOBBIX YCIYT;

5) B oOpamenun (>kajmoOe) OTCYTCTBYET MHOANMKCH (dJIeKTpoHHas mojanuck) [lomydarens
(DMHAHCOBBIX YCIYT WJIM €ro YIOJHOMOYEHHOTO MpPEACTaBUTENS (B OTHOIICHUH OPUIMYECKUX
JIUIT).

6.6. B oOTHOmIEHWHM KaXIOTro MOCTynuBIIero oOpameHus (xamoObl) Jlemo3urapwii
OCYILIECTBISICT (PUKCAIUIO CIEIYIOIINUX CBEICHUM:

1) maty peructpanuu ¥ BXOIAMIMNA HOMEP oOpanieHus (3kanoob);

2) B OTHOILIEHUH (PpU3NUECKUX NI - haMUIHIO, UMS, 0TYecTBO (mpu Hanuyum) [lomyuarens
(UHAHCOBBIX YCIYr, a B OTHOIICHHH IOPUAWYECKUX JIMI] - HauMeHoBanue I[lomywarens
(bUMHAHCOBBIX YCIIYT, OT UMEHHU KOTOPOT0 HampaBlieHO oOparienue (>kanoda);

3) remaTuKy oOpamieHus (>kaao0bl);

4) naTy perucTpanuu U UCXOIAIINI HOMEp OTBeTa Ha oOpalieHue (3kanooy).

6.7. [leno3utapuil 00s13aH NMCbMEHHO Ha OyMa)XHOM HOCHUTEJIE UM B AJIEKTPOHHOU (opMme
(ecmu uHOE He YyKazaHo B oOpamieHuu (kaynobe)) OTBETHTh Ha oOpamieHue (xkanody) (3a
UCKJIIOYEHUEM CIy4aeB, MPEeIyCMOTPEHHBIX MyHKTOM 6.5 Hactosimero [lopsaka), B cpok He
no3aHee 15 (maTHAgUATH) KaJIeHIAPHBIX JHEH cO JHS MOCTYIUIeHHUs oOparieHus (anoObl) 1Mo
dopme Ipuioxenus Ne 11 k nacrosimemy [opsiaxy.

Cpok paccMoTpeHHs KanoObl (3ampoca) MoOKeT ObITh mpoaieH a0 30 (TpUALATH)
KaJeHJApPHbIX JHell C JaThl MOCTYIUICHUS/PETUCTpAllMM JIOKYMEHTa, B cly4yae, Korga Maus
OOBEKTHBHOTO WX pPAaCCMOTPEHHUS HEOOXOAMMO 3aTpe0OBaTh JIOMOJIHUTEIbHBIE JOKYMEHTHI, a
TaKXke Mo HanboJiee CI0XKHBIM BOIIPOCaM, TPEOYIOIIMM JOMOJHUTEIBHOTO U3Y4YE€HHUS U TPOBEPKH.

6.8. [Ipu ynosierBopenuu oOpamieHus: (xKanoOwl) oTBeT Jlemo3uTtapusi JOMKEH COACPKAThH
pa3bsCHEHUE, Kakue ACUCTBUS NpPEANPUHUMAIOTCS ENo3uTapueM Mo oOpaiieHuio (kanode) u
Kakue elcTBUS JOJDKEeH npeanpuHsaTh [lomyyarens GprHaHCOBBIX yCIyT (€CiaM OHU HEOOXOIUMBI).
Ecnmu oOpamenne (xkanoba) He ynaoBiaeTBopeHo, To Ilodydaremo (UHAHCOBBIX —yCIyr
HaTpaBJSIETCSl OTBET C YKa3aHWEM MOTHBHPOBAHHBIX NpWYMH OTKaza. Oteer Jlemosurapusi o
pe3yabTaTax pacCMOTpeHHus oOpaimieHus (kanoObl) B JHOOOM Cilydae JOJDKEH COAEp)KaTh
000CHOBaHHBIN (CO CCHUIKOW Ha COOTBETCTBYIOIIME TpeOOBaHUS 3aKOHOJATENhCTBAa Poccuiickoi
denepany, HHBIX HOPMAaTUBHBIX aKTOB, 0a30BbIX U BHYTPEHHUX CTaH/IApPTOB CAMOPETYJIUPYEeMOH
OpraHu3aly, BHYTPEHHUX JOKYMEHTOB IETO3WUTApus, NENO3MTAPHOTO JOTOBOpa, a TaKkKe Ha
¢bakTHueckue 00CTOSTENbCTBA PACCMATPUBAEMOr0 BOMPOCA) OTBET Ha KaXKABIM H3JI0KEHHBIN
[Tomy4arenem (GUHAHCOBBIX YCIYT JTOBO/I.

6.9. Konrponep banka mnpodeccuoHanbHOr0 ydYacTHMKa pBIHKAa IIEHHBIX Oymar
€KEeKBAPTAJbHO B CPOK, He npeBbimaromuii 30 (rpuauaTu) padoumnx JHeil o JHS OKOHYAHMS
kBapraJa, HarpasisieT B HAY®OP cucremMaTn3npoBaHHbIE CBEJCHHUS O KOJTUYECTBE  TEMaTHKE
MOoCTYNUBIIMX Jlemo3uTapuio 3a OTUETHBIN KBapTai oOpauieHuit (xanod), a Takke 0 HapyIICHUsX,
BBISIBIIEHHBIX B XOZI€ PACCMOTPEHUs oOparieHuit (xano0).

CBeznieHHs, IPETyCMOTPEHHBIC HACTOSAIINM ITYHKTOM, HATPABISIFOTCS B DJIEKTPOHHOM BHJIE
yepe3 JM4HbIM kaOuHer banka Ha uHpopmanumonHoMm pecypce HAY®DOP mo anpecy B cetu
Wnrepner https://maufor.ru/lk/ank.asp?1d=7.

7. JocyneOHblii (BHecy1eOHbIH) MOPS/IOK YPeryJMpoBaHUus CIIOPOB

7.1. Jlemo3uTapuii CTpEeMHUTCS K pa3pelieHHuI0 crnopoB mexay HuM u [lomydarenem
(UHAHCOBBIX (IETIO3UTAPHBIX) YCIYT MPEUMYIIECTBEHHO B JJOCY1eOHOM (BHECYAEOHOM) MOPSIKE.
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Jleno3uTapuii, moxyunBLnid nperensuto [lomyyarens GUHAHCOBBIX (IEMO3UTAPHBIX) YCIYT,
00513aH PACCMOTPETh IIOJIyYEHHYIO IPETEH3UI0 M O pe3yibTarax yBeAoMHUTh Ilomyuarens
(UHAHCOBBIX (IEMO3MTApHBIX) YCIAYyr B NHCbMEHHOH (opme B TeueHwe 15 (msITHAAUATH)
KaJICHJAPHBIX AHEH C JaThl [I0JIYYCHMsI IPETCH3UU.

Cpoxk paccMOTpeHHUs MPETEH3UH MOXkKeT ObITh NpoaJieH 10 30 (TpuauaTn) KajaeHIapHbIX
AHeH C JaThl NOCTYIUIEHUS NPETeH3HM, B Cllydae, Korjga Julsi OObEKTUBHOIO MX PacCMOTPEHUS
HE00X0MMO 3aTpebOoBaTh JOIMOJHUTEIbHBIE JOKYMEHTBI, a TaKKe IO Hauboyee CIOKHBIM
BOIpPOCaM, TPEOYIOIUM JIOTIOJIHUTENBHOIO U3YYEHHS U IIPOBEPKHU.

7.2. B cnydae 3amouenus wmexay Jlemosutapuem u Ilomyuatenem (uMHAHCOBBIX
(lerno3uTapHbIX) yCIyr COIVIAIIEHHS O IPUMEHEHUHU IpOLEeAypbl MeIualMy WIM HaJIu4dus B
JENO3UTAPHOM JIOTOBOPE CCHUIKM Ha JOKYMEHT, COAEP)KALUI YCIOBUS YpPEryJIUpOBaHUS cliopa
OpU  CONEUCTBMM Meauaropa (MeOuaTHBHAs OrOBOpKa), pa3pelleHHue CIOPOB  MEXITY
Henosutapuem u IlomyuateneM (UHAHCOBBIX (JETO3UTAPHBIX) YCIYr OCYILECTBIISCTCS B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2010r. Ne 193-®3 "OO6 anpTepHATHBHOMN
MPOIIEAYPE YPETYIUPOBAHUS CIIOPOB C yU4ACTUEM MOCPEAHMKA (TIpoLieIype Meauanuun)".

sk ok 2 sk o sk sk sk ok s sk sk sk sk sk ook sk sk skosk skokosk
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ITpunoxxenne Ne 1
K [Topsaky 3amnThl IpaB U MHTEPECOB (PU3MUECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,

oka3biBaeMbix AKB «9ueprobdank» (AO) B kauecTBe ACTO3UTAPHS

HEPEYEHb UH®OPMAILINU,
npenocrasiasemoit AKb «9neprodank» (AO)
NnoJIy4yaTesiM (pMHAHCOBBIX (1eM03UTAPHBIX) YCJIYT

HaunmenoBanue nHbopmanmm

Copepxanue/packpeiTie HHGOpMaIUU

[lomrHoe u  cokpamenHoe  (upmeHHoe
HauMeHoBanus  [lemosutapusi (banka) B
COOTBCTCTBUH CO CBCACHUAMMU, YKa3aHHBIMU B
eMHOM roCy/1apCTBEHHOM peectpe

IOPUIMYECKUX JIMIT U B ycTaBe Jlemo3urapus
(banka)

ITommHOE HauMEHOBAHME:
AKIMOHEPHBIN KOMMepUecKkuii 0aHK « IHEpProOaHkK»
(axunroHepHoOe 00I1IECTBO)

CokpallleHHOe HAaUMEHOBaHHE:
AKDB «3ueprobank» (AO)

N3o6pakenue 3HaKa 00CITy>KUBaHUS
Jenosurapus

3aperucTpupoBaH TOBAPHBIN 3HAK.

OHEPMOBAHK

CsunerensctBo Ne 359217.
[ara perucrpauuu nckiountenpbaoro npasa: 05.09.2008r.
JlaTa ucredenus uckiaountenbHoro npasa: 26.02.2027r.

Anpec Jlenozutapus

r. Kazans, yn. [Tymkuna, 1.13/52

Anpec oduca [lemozutapus, B KOTOPOM
OCYIIECTBIISIETCS 00CIY)KMBaHUE TOTydyaTenei
(MHAHCOBBIX YCIYr, JTHM M 4Yachl INpHEeMa
nostydaresnei (PMHaHCOBBIX YCIYT M BpEMEHU
nepepbiBa

["onoBHoI ouc banka, r. Kazans, yn. [lymxkuna, a1.13/52
[Tpuem nmonyvareneld GUHAHCOBBIX (AETIO3UTAPHBIX) YCIYT
OCYIIECTBIISIETCS IO paboduM AHAM B iepuon ¢ 9.30 vac. 10
17.00 gac., mepepsiB ¢ 12.30 gac. go 13.30 gac.

AJlpec 35IeKTpOHHOM nouThl Jlerno3urapus

post(@energobank.ru

KonTtaktHble Tenedons! Jlenozurapus

(843) 231-60-42, 231-60-43

Anpece ourmanpHOTO caiita Jlemosutapus B
cetu MHTepHer

www.energobank.ru

Brinannas /[leno3utaputo JIMIEH3US Ha
OCYIIECTBJIEHUE AETO3UTAPHOU
JeATeTLHOCTH, BKITIOUas HOMED, ATy BBIIaYH
Y CPOK JICUCTBUS JIMIIEH3UU

JIvieH3us Ha OCYIIECTBIIEHUE JIETIO3UTAPHOM NEATETbHOCTH
Howmep: 092-04198-000100

Jara Bermaun: 20.12.2000 r.

Cpok nerictBusi: be3 orpannueHust Cpoka JeHCTBUS

Oprasn, BbIJIaBIINH JUIEH3HIO Ha
OCYIIECTBIICHHUE JICIO3UTAPHOMN JIESITETbHOCTH
(ero HaMEHOBaHME, aJIpec U Teae(oHbI)

B Hacrosiee BpeMs JIMIIEH3UPOBaHHUE PO ECCUOHATLHOM
JeSITEIbHOCTH Ha PhIHKE LIEHHBIX Oymar, B TOM 4HClle
JETO3UTaPHON AEATENbHOCTH, OCYHIECTBISECTCS

13




IentpansueiM bankom Poccutickoit denepanuu.

Anpec LentpanbHoro banka Poccuiickon @enepanuu:
107016, Mocksa, yn. Hernunnas, 1. 12.

Tenedons! LlentpansHoro banka Poccuiickoit denepanuu:
(495) 771-91-00, 8-800-300-30-00.

Jlunensus Jlenozurapuio Oblia BblIaHA YIIOJHOMOYEHHBIM
oprasoM ¢eiepanbHON BIacTH B 00JacTH (PHHAHCOBBIX
pPBIHKOB - DenepanbHON KOMUCCHUEN IO PHIHKY IIEHHBIX
oymar Poccun (PKIB).

Ccbuiky, B TOM 4Hcje B BUJE rpaduueckoro
QR-xoma Ha cBemenus o [lenosurapuu
(banke), omyOnumkoBaHHble B CHpaBOYHUKE
(MHAHCOBBIX OpraHu3alil Ha OPUIHATIHLHOM
caiite llenTpansHoro banka P®

https://www.cbr.ru/finorg/foinfo/?0grn=1021600000289

UnencrBo [leno3urapus B caMOperyinupyeMon
OpraHu3aluy, C yKa3aHueM HauMEHOBAHMS
TaKOM caMOperyJIinpyeMoi OpraHu3aluy,
aJpece canTa caMmoperyiaupyemMon
opranusaiuu B cetu HTepHeT 1 0 ee
CTaHJapTax IO 3aLIUTE IPaB U UHTEPECOB
noJryyaTtesied (PMHaHCOBBIX YCIYT

HarmonanbsHast accoruanusi y9acTHUKOB (DOHIOBOTO PBIHKA
(HAY®OP)

Tenedon: (495) 787-77-75

Anpec B cetu UnTepner: https://naufor.ru/

Crpanuna B cetu HTEpHET ¢ pa3MenieHHbIMU ba3oBbiMU U
Buytpennumu crannapramu HAYOOP (s
neno3utapuen): https://naufor.ru/tree.asp?n=16042

OpraH, OCyIIECTBIISIOIINN TOJIHOMOYUS 110
KOHTPOJIIO M HA/130PY 3a JIEATEIbHOCTBIO
Jenosurapus

[enTpanbnubiii bank Poccuiickoin @enepanmnu
Anpec: 107016, r. Mocksa, yi. Hernunnas, a.12
Tenedonsr: (495) 771-91-00, 8-800-300-30-00

O bazoBom crannapre

ba3oBbIil cTaHgapT 3alIUTHl IPaB U UHTEPECOB (PU3HUECKUX
U IOpUAMYECKHMX JIMIl - ToJydareneid (UHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOPETYJIMPYEMBIX OPTaHU3alNN B
chepe (uHAHCOBOTO PBIHKA, 00BEMHSIOIUX
Jleno3uTapueB, yreepxkaeH LlenrpansabivM bankom PO.
ba3oBblii cranaapt pazMelleH B cetu MHTEpHET 1o aapecy:
https://naufor.ru/tree.asp?n=16042

O ¢uHAHCOBBIX yCIyrax v JOTMOTHUTEIbHBIX
ycnyrax /lemo3urtapusi, B TOM 4ucie
OKa3bIBAEMBbIX 32 JOTOJHUTEIBHYIO IIJIaTy

ITo nmenosurapHOoMy noroopy Jlemosutapuil OKa3bIBAaeT

CIIEIYIOIINE YCIYTH:

® OTKPBITHE U BEACHHUE CUETOB JEIIO;

® YYET U yI0CTOBEPEHHE NpaB Ha LIEHHbIE Oymaru;

e perucTpaius rnepexojaa NpaB cCOOCTBEHHOCTH Ha LIEHHBIE
Oymaru;

e peructpanus (GakToB OOpeMEHEHHUs IIEHHbIX OyMmar Ha
cyerax JIerno;

e [iepeyucieHue (BbIIUIaTa) KIMEHTAM TMOJYYEHHBIX OT
SMUTEHTOB JIOXOJIOB IO IIEHHBIM Oymaram, B TOM 4YHCIIE
CPEJCTB OT MOTAIICHUS [IEHHBIX OyMmar;

e uHQOpPMHpPOBAaHME KIHMEHTOB O  KOPIOPATHUBHBIX
JIEHCTBHUAX YMUTCHTOB;

® COJICHCTBHE B peanu3alii TNpaB MO I[EHHBIM Oymaram
(yqacTue B  KOPHOpaTHBHBIX JIEWCTBUAX, Iepenada
CBEJICHUI O BOJICU3BSIBICHUU BIAJENbIIa IICHHBIX OyMmar
10 TOJIOCOBAHMIO HA COOpPaHUU aKIIMOHEPOB).

3a JONOJIHUTENbHYI IUIaTy (IO COIIAIIEHUIO CTOPOH)

14



https://naufor.ru/
https://naufor.ru/tree.asp?n=16042

Jleno3urapuil IpeIOCTaBIsAET YCIYyTH:
® IIPEACTaBICHUE HHTEPECOB  KIMCHTOB
coOpaHMsIX BJIaJIesIbLIEB LICHHBIX OyMar.

Ha oO0mmx

HNudopmaius o comepkaHUd U CTOMMOCTH

VYcinyra mo mnpeaBapUTENbHON SKCIEPTH3E JOKYMEHTOB

YCIYTH MO TPEABAPUTEIBHON OSKCIEPTU3E | Moyydareneid (UHAHCOBBIX (JCMO3UTAPHBIX) YCIYr Ha
JOKYMEHTOB  MoJjiyyaTeneid  (UHAHCOBBIX | MPEAMET KOMIUIEKTHOCTH M MPaBUJIBHOCTH UX O(OpMIICHUS
(1ero3uTapHbIX ) yCIIyr Ha  mOpeamer | Jlemo3urapuem - HE OKa3bIBAECTCH.

KOMIUIGKTHOCTH M MPaBWIBHOCTH  UX

oopMIICHHS

[Topsimok MOJTy4YECHUS ¢bunancoBoii | [lopsmok monydenusi GuHAHCOBOM (AETO3UTAPHON) YCIyTH
(memo3utapHoOW) yciayrd, B TOM 4HCIE | yCTaHOBJEH Jlemo3uTapHbIM JOTrOBOPOM U Y CIOBUSMHU
NOKYMEHTaX, KOTOpbhIe  JOJDKHBI  OBITH | OCYLIECTBIICHUS Jieno3uTapHoil AestensHocTu (Kinentckuit

MPEIOCTABIICHBI TOJydaTeneM (DUHAHCOBBIX
(1eno3uTapHBIX) YCIYT JUIS €€ MOJTy4YeHus

pernament) AKbB «9Qneprodank» (AO).
s oTkpeITHA cueTa aeno Mexay Kmuerntom (enoneHTOM)
n [leno3utapueM 3aKIIO4AEeTCs ACMO3UTApHBIN J10roBop. B
3aBUCUMOCTH OT BHJla OTKpbIBaeMoro JlemoHeHTy cueta
JIeN0  3aKJIOYAlOTCs  CJENYIOIIME  JIOTOBOpbI  (Hanee
MMEHYEMbIE JIEMO3UTAPHBIMH TOTOBOPAMHU):
e Jleno3uTapHbId JOTOBOP — JJIA OTKPBITUS CYeTa JEIO
BJIa/I€Ib1IA, TOPIOBOIO CUETA JETIO;
e Mexneno3uTapHblii J0rOBOp — JJIA OTKPBITHUS CYETa
JIeTI0 HOMMHAJIBHOTO JIep KaTels;
e JloroBop cuera A€no J0BEPUTEIBLHOTO YIPABIISIOIIETO —

JUIsL  OTKpBITUS ~ CYeTa  JIeNo  JIOBEPUTEIbHOIO
YIIPaBJISAIOLIETO;
IIpu otkpeiTMM cueTa Jeno rpaxnane Poccuiickoit

@denepanvy TOJDKHBI MPEABABUTH MACIOPT TIpaKJaHUHA

Poccun mnm MHOW OKYMEHT, YAOCTOBEPSIOIIMM JIMYHOCTh

rpaxnannHa Poccum B COOTBETCTBHM C JIEHCTBYIOIIMM

3aKoHO1aTenbCcTBOM Pocculickon Penepanuu.

®uszuyeckne JHMNA U OTKPBITHS — CYeTa  JIEMO

MpeloCTaBIAIOT B [leno3utapuii cieayronme 10KyMeHThI:

e JIeNO3UTapHBII JOroBOp, MOANMUCAHHBIM JlenmoHeHTOM (B
JIBYX 3K3EeMILIAPax);

e [lopyuenue Ha oTkpeiTHe cuera nerno (IIpunoxenue 3 k
VYcnoBusam);

e AHKeTy JjenoHeHTa (muis
ITpunoxxenue 1 x Ycnosusim);

e Amnkery BbirogonpuoOperarens (Ilpunoxenue 22
YcnoBusim);

® JIOBEPEHHOCTHM Ha YIOJHOMOYEHHBIX IMpeICcTaBUTENeH
(ITpunoxenue 6 K YcloBUsM);

® JIOKYMEHTBI, YAOCTOBEPAIOIINE JMYHOCTh BCEX JIMII,
YIOJTHOMOYEHHBIX PacHopskaTbCsl CYeTOM (B T.4. JUIS
CHSATUS KONMU M  3aBEPEHUS] €€  COTPYIHUKOM
Jeno3urapus myrem mnpocTtaBieHHs OTMeTKH «Komus
BEpHa», 1aThl U MOAINCH);

® CBUJETEILCTBO O IOCTAHOBKE HA HAJIOTOBBIM y4YeT WIH
MH(POPMALIMOHHOE IUCHbMO HAJOIOBBIX OPraHoB O
npucBoenun MHH (mpu nHanuuuum) (B T.4. AN CHATHUS
KOIIMM M 3aBEpeHusi €€ CoTpyaHUKOM Jlemosurapus
IIyTE€M NPOCTABIICHUs OTMETKH «Komus BepHa», AaThl U
MOJTKCH);

¢usnyeckoro Jmna —
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® JIOTIOJIHUTENIbHBIE CBEJCHUS O JleroHeHTe — PU3NIecKoM
JuIe, 3anpamnBaeMble Jlerno3uraprueM B COOTBETCTBUH C
nonoxxenneM banka Poccum ot 15 oxtsa6ps 2015r.
Ne 499-11 «ITonoxxenue 06 UACHTU(HUKALUN KPEIUTHBIMA
OpraHU3alUsIMU KIMEHTOB, MPEJCTaBUTENEH KIHNEHTOB,
BBITOJIONIpHOOpeTaTeneld u OeHeUIMapHBIX BIIACIbICB
B IEJIAX MPOTUBOJCHCTBUS Jieraau3aluuu (OTMBIBAHHUIO)
JIOXO/I0B,  IIOJYyYEHHBIX  IPECTYNHbIX  IMyTeEM, H
¢buHancupoBanuo Teppopusmay ([Ipunoxkenune 24
YcnoBusim);

® JIOKYMEHTBI, OATBEPKAAIOIINE HATNYNE Y (PU3UUECKOTrOo
JuIa  craTyca KBaJIM(UIMPOBAHHOTO HWHBECTOpa B
COOTBETCTBUM €  3aKOHOJATENbCTBOM  Pocculiickoi
@enepaunu (OpUTHHAIBI WM HOTApUAJIBHO 3aBEpEHHbBIC
Konuu) (IIpu HaJIU4YUN).

[Monmucu  dusuueckux Jaun — JlemoHEeHTOB U WX

YIIOJTHOMOYEHHBIX NPEACTaBUTENEH Ha TOKyMEHTax (Kpome

HOTAPUAIBHO YIOCTOBEPEHHBIX JOBEPEHHOCTEN) MOJKHBI

ObITh  NIPOCTABIEHbl B  NPUCYTCTBUM  COTPYIHHUKA

Jleno3utapwus.

IOpuanuyeckne JmMpa Uisi  OTKPBITHS  CYeTa  JIEIO

MPeoCTaBIAIOT B [leno3utapuii cieayronme 10KyMeHThI:

e JICMIO3UTApPHBI JIOrOBOpP, MOJANMCAHHBIA CO CTOPOHBI
JlenoHneHTa (B IBYX 9K3€MILIApax);

e Ilopyuyenue Ha oTKpbITHE cueTa Aeno ([Ipunoxenue 3 k
YcnoBusam);

e AHKeTy JenoHeHTa (uig IOPUAWYECKOro JHla -
ITpunoxxenue 2 K Y cIoBUsIM);

e Amnkery BbiroponpuoOperatens (IIpunoxenne 21 x

VYcnoBusam);

e HOTapHaJbHO 3aBepeHHbIE/ 3aBepeHHble baHKOM Komuu
YUPEAUTEIBHBIX JIOKYMEHTOB co BCEMH
3apCTUCTPUPOBAHHBIMU HU3MCHCHUAMU n
JIOTIOTHEHUSMY;

e HOTapuaJbHO 3aBEpeHHYI0/ 3aBepeHHyl0 baHkom
CBUJIETENILCTBA O FOCY/IapCTBEHHOW PETUCTPALINU;

e HOTapHaJbHO 3aBEPEHHYIO/ 3aBepeHHYI0 baHKOM Komuio
CBUJETENBCTBA O BHECEHMM 3anucu B Ejunbii
TFOCY/IapCTBEHHBIH  peecTp IOPUAUYECKHX JIUI O
IOPUAMYECKOM JIMIIE, 3aPETUCTPUPOBAHHOM 10 1 mrons
2002r. — s FOPUIMYECKHX JIUL, 3apETUCTPUPOBAHHBIX
1o 1 mronsa 2002r.;

e HOTapuUaJbHO 3aBEPEHHYIO/ 3aBEpEHHYI0 baHKOM KomHio
CBUJIETEIILCTBA O BHECEHHWHM 3allMch B EJIWHEBIN
TFOCY/IapCTBEHHBI  PEECTp IOPUAUYECKHX JIML O
TOCYIapCTBEHHOW PErMCTpalid WU3MEHEHUH, BHOCUMBIX
B YUPEIUTENbHbIE JOKYMEHTHl OPUIUYECKOrO JIMIA
(mpu HaMMYUMM) — TpPU BHECEHHBIX HM3MEHEHHUSIX B
YUpEAUTEIbHBIE JOKYMEHTBI FOPUINYECKOT0 JINLIA;

e HOTapUaJbHO 3aBEPEHHYIO/ 3aBEPEHHYI0 baHKOM KOO
CBUJIETENILCTBA O IIOCTAHOBKE Ha YYeT B HAJIOrOBOM
Oprasxe;

e HOTAapHaJIbHO 3aBEPEHHYIO / 3aBepeHHYI0 baHkoM uiu
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3aBEPEHHYI0 YIOJHOMOYEHHBIM JIULIOM M I€4YaTbio
IOPUINYECKOTO JIMIA KOIHIO JIOKYMEHTa 00 H30paHuu
WIM Ha3HAYeHWM JIMIA, UMEIOLIETO IIPaBoO JEWCTBOBATh
OT UMEHHU IOPUIUYECKOr0 JHIa 6€3 T0OBEPEHHOCTH;
3aBEPEHHYI0 YIOJHOMOYEHHBIM JIMLIOM M I€4aTbio
IOPUAMYECKOTO JIMIa KOMMIO IpHKa3za (paclopspKeHus)
PYKOBOIMTENS O Ha3HAYCHMM HA JIOJDKHOCTH IJIABHOIO
OyxranTepa; WJIM O BBOJE B INTaT Oyxraiarepa u
Ha3HAYEHUH Ha JOJDKHOCTb OyXrairepa; WiM o repejpade
Ha JIOTOBOPHBIX Hayalax BeJCHUSA OyXraJaTepcKoro
ydera LEHTPAJIN30BaHHOU OyxranTtepuu,
CHEHMATU3UPOBAHHON OpraHM3alUuU WM OyXraiurepy-
cnendanucrty  (Opu  3TOM  HEOOXOAMMO  TaKxke
[IPEIOCTABUTh PACHOPAIUTENBHBI aKT PYKOBOJUTEIS
IOPUAMYECKOTO JIMLA O MPEAOCTaBICHUH COTPYIHUKY
HEHTPAITM30BAHHON OyXTalTepuH, CIICIIUATU3UPOBAHHOMN
OpraHu3alui Wi OyXrajirepy-cleluagucTy IpaBo
BTOPOIl MOJIMHUCH); WJIM O BO3JIOKEHUU OOSI3aHHOCTU
rnaBHoOro Oyxranrepa (OyxranTepa) Ha ceOsl B CBSI3U C
OTCYTCTBUEM B IITaTHOM pAaclMUCaHUU JIOJDKHOCTU
CYETHOI'0 PabOTHUKA;

OpUTMHAJl WM HOTapuajbHO 3aBEPEHHYIO KOIUIO
KapTOUKU € o0pa3lamMu MOJANUCEH YIOJIHOMOYEHHBIX
JIMI] U OTTHCKA [1eYaTH FOPUIUYECKOrO LA,

OpUTMHAJIbl WM HOTAPUAIBHO 3aBEPEHHBbIE KOIUU
JIOBEPEHHOCTEN HA  paclopsAIUTENIe cyeTa  JIEeTo
(YHOJHOMOYEHHBIX IpeACcTaBUTENEH);

OpUTHHAJIBl WM HOTAPUAIBHO 3aBEPEHHbIE KOIUU
JIOBEPEHHOCTE Ha NPEACTAaBUTENICH FOPUIUYECKOTO
JU1La — KypbepoB;

3aBEpEHHbIE YIOJHOMOYEHHBIM JIMIIOM U I€4aTbio
IOPUANYECKOTO biziet KOIIUU JIOKYMEHTOB,
YIOCTOBEPSIOIINX JUYHOCTh BCEX L,
YIOJTHOMOYEHHBIX PaclopsiKaThCs CUETOM;
JIOTIOJIHUTEIIbHBIE CBEJEHUS O IOPUAMYECKOM JIMIIE,
3anpamyBaeMble Jlemo3uTapueM B COOTBETCTBHM C
nonoxenueM banka Poccun 15 oxts10pst 2015r. Ne499-11
«[lonoxxenne 00  waeHTU(UKAIMM  KPEAUTHBIMHU
OpraHM3alUsaMHU KIMEHTOB, MPEACTABUTENEH KIMEHTOB,
BbITOIoNproOpeTaTenell U 6eHepuIrapHbIX BIaJEIbIEB
B LEJSIX IMPOTUBOJAEUCTBUS JIETANIU3alMi (OTMBIBAHUIO)
JIOXO/IOB,  TOJIYYEHHBIX MPECTYMHBIX MyTeM, U
¢unancupoBanuio Teppopusmay (IIpunoxenus 21,23-
24 x YcnoBusM), MOANKCAHHBIE PYKOBOJIUTENIEM WIIU
MHBIM YTIIOJJTHOMOYEHHBIM JINLIOM U 3aBEPEHHBIE TIEUAThIO
IOPUANYECKOTO JINLIA;

JIOKYMEHTHI, MIOITBEP K IAOLINE HaJIu4ue y
IOPUJIMYECKOTO JIMIA CTaTyca KBaJU(HUIIMPOBAHHOTO
MHBECTOPA B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanyu (OpUruHaibl WM HOTAPUAIBHO
3aBepeHHbIe KOMUM) (IIPHU HATUYUN).

I[JISI OTKPBITUA CUYCTA JACNO HOMHHAJIBHOTIO JACPIKATCIIA
JOIMOJIHUTCIIBHO MPEAOCTABIISICTCA HOTAPpHAJIbHO 3aBCPCHHAS
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KONHs JIMIEH3UU TNPO(EeCcCHOHAIBHOTO YYaCTHHKA pPBHIHKA
LIEHHbIX OymMar Ha  OCYLIECTBICHHME JIENO3UTApHON
JIeATEIIbHOCTH.

Jl1s OTKpBITHA cueTa AENO JOBEPUTENBHOIO YIPABISAIOIIETO

JIOTIOJIHUTEIILHO IIPEIOCTABIAETCS HOTaPUAJIBHO 3aBEPEHHAs

KONMs JIMLIEH3UU NPO(EeCCHOHAIBHOIO YYaCTHHKA DbIHKA

IEHHBIX OyMmMar Ha OCYIIECTBJICHHE JEATEIBHOCTH II0

YIPaBJIEHUIO LIEHHBIMU OymMaramu.

KpenutHbie OpraHu3alyu JIOTIOJIHUTEIBHO K

BBIIICIIEPEUUCIICHHBIM ~ JOKYMEHTaM IIPEJOCTaBISIOT B

[eno3urapuii:

e HOTapUaJIbHO 3aBEpEHHYIO/ 3aBepeHHYl baHkoM
KOIMIO JIMLEH3UM Ha OCYILECTBIEHHE OaHKOBCKUX
OIepanuii;

e HOTapHUaJbHO 3aBEpeHHYIO/ 3aBepeHHYyI bankom 100
3aBEPEHHYI0 YIIOJIHOMOYEHHBIM JIMIIOM H II€4YaTblo
IOPUINYECKOTO JIMIA KOIHWI0 IMCbMA O COINIACOBAHUM
KaHIAUJATYp PYKOBOJAMTENS M IJIaBHOTO OyXxrajirepa ¢
TeppUTOpUaIbHBIMU Opranamu banka Poccun.

JlenoHeHT 00s3aH B TeuyeHHe 5 pabouux OHEH H3BeLIaTh

JlenozuTtapuii 00 N3MEHEHHUSAX M TOTIOJHEHUSIX, BHOCUMBIX B

JIOKYMEHTBI, KOTOpbI€ ObLIU MPEJIOCTABICHBI MPH OTKPHITUN

cyera aeno B Jleno3urapuu, NperoCcTaBiaTh B Jlenosurapuil

JOKYMEHTBI, IOATBEP)KAAIOLINE JaHHbIE HW3MEHEHUs U
JOIMOJIHCHW, BHOCHTHL COOTBCTCTBYIOHIIMC M3MCHCHHA B
AHKETBHI.

Jeno3urapuii ocrtaBiser 3a coOOM NpaBO 3ampalluBaTh
JIOTIOJIHUTEIbHBIE JOKYMEHTBl M CBEIECHHA OT JIUII,
HU3BABUBIINX HaMCpCHUEC OTKPBITh CUeT JCI10 B
Jenosurapumu.

Jleno3utapHselii 1oroBop 3akioyaercs B ['ooBHOM oduce
banka.

Crnioco0nI U agpeca HarmpaBlIeHUs 0OpaIIeHUA
(>kano6) [lemosuraputo, B
CaMOPETYJIHPYEMYIO0 OpTaHU3aInIo, B OpraH,
OCYILIECTBIISAOLINH MOJTHOMOYUS 110
KOHTPOJIIO M HA/I30PY 32 JIEATETbHOCTHIO
Henosurapus

OO6pamenust (xxano0sl) Jlemo3utapuo MOKHO HamlpaBUTh B
nuceMeHHOM Buae mno axgpecy: 420111, r.Kasass, yim.
[Tymkuna, 1.13/52

WIN B 3JIEKTPOHHOM BHJIE Ha ajipec: post@energobank.ru
O6pamenust (;kano0bl) B HAY®DOP MoxHO HamnpaBuTh B
MCBMEHHOM BHJe no azapecy: 129090, r.Mocksa, 1-i
Konrenbckuii nep., 1. 18, ctp.1

WIN B 3JIEKTPOHHOM BHJIe Ha ajpec: info@naufor.ru
O6pamenust (>xkanoOb1) B LlenTpanpnbiii bank Poccuiickoit
denepanii MOKHO HANpPaBUTh B IMUCBMEHHOM BHJE I10
anpecy: 107016, r.Mockga, yin. Hernunanas, a.12

WIA B DJEKTPOHHOM BuJe dYepe3 VHTepHET-IpHEMHYIO:
https://www.cbr.ru/reception/

CriocoOblI 3a1uTHI MpaB MoTydaTesns
(UHAHCOBBIX (JETO3UTAPHBIX) YCIYT,
BKJII0Yast HH(POPMALIUIO O HATMYUU
BO3MOKHOCTH M CIIOCO0aX TOCYIeOHOTO HIIH
BHECY/1IEOHOTO yperyIupOBaHUs CIIOpa, B TOM
YrCcIIe O MPETEH3MOHHOM TTOPSIIKE
ypEryJInupoBaHUs CIiopa, MPoLeaype
Meauanuu (Ipu UX HAJTUIHH )

B mensx 3amuThl CBOMX MpaB Mojyyareidb (PMHAHCOBBIX
(eTo3uTapHBIX) YCIAYT BOpaBE OOPATUTHCS C MUCHhbMEHHBIM
WIN 3JIEKTPOHHBIM oOpaieHueM (kanoboit) [lemoszuraputo,
HAY®OP, llentpansHomy banky PO.

Bce cmopbl, BO3HHKAWOIIME B paMKax 3aKIIOYEHHOTO
JIETIO3UTApPHOTO JOTOBOpa pa3pelaloTcs CTOPOHAMHU IyTeM
neperoBopoB. B ciydae HenmocTmkeHHs B Ipoliecce
IIEPEroBOPOB  COIVIAIIEHUS MEXAYy CTOPOHAaMH, CIOpPbI
paspemnialoTcss B CyAeOHOM TOpPSIKE B COOTBETCTBHUHM C
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JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

VYperynupoBaHue CHOpPOB C MCHOJb30BaHUEM IPOLETYPHI
MeJualuu (C y4acTHeM TPeThell, HeUTpaJIbHOMW CTOPOHBI) HE
MIPEAYCMOTPEHO.

CriocoOb! 1 OPSA0K U3MEHEHHUS YCIOBUI
JIeTI03UTapHOTO JJI0rOBOPA, B TOM YHCIIE
VYcnoBull OCyIIECTBICHUS JETIO3UTAPHOU
nesrenbHocTH (KineHnTckoro periiameHTa)

Jenozumapnvim  0ocoeopom AKE «Onepeobanky (AO)
yCmauognen — credylowull.  nopadoK — 6HeCeHuss 6 HUX
U3BMEHEHULL:

W3menenus u nononHeHus B JloroBop MOTyT ObITh BHECEHBI
o cornacoBannio CTOpoH, 0HOpMIEHHOMY B MTUCEMEHHOM
BUJIC€ U MOANUCAHHOMY IOJHOMOYHBIMHU MPEICTABUTEIISIMU
CropoH, kpome ciy4aeB BHeceHus Jlemosurapuem
W3MEHEHUN/IOTIONIHEHUH B OJHOCTOPOHHEM TOpSAKE B
Pernament u IIpeiickypaHr.

Yenosuamu ocywecmenenus denozumaproti oeamenvHocmu
(Knuenmckuti  peenamenm) AKB  «Ouepeobanky (AO)
yCmauogien — credylowuli.  nopadoK  6HeCeHuss 6  HUX
UBMEHEeHUL/OONOIHEeHULL:

Jeno3utapuii uMeeT MNpaBO BHOCUTH B PermameHnt
W3MEHEHUS U JOTMOJHEHUS, a TaKXKe MpUHUMATh Permament
B HOBOM peIaKIUu.

B cnyuae BHeceHUsI U3MEHEHUM U IONOJIHEHUM B PermamMenT
Jeno3utapuii 00s3aH U3BECTUTh 00 3TOM J[emOHEHTOB He
no3aHee, 4yem 3a 10 (gecsath) pabouynx AHEH 10 BBEACHHS UX
B CHJy NyTE€M pa3MELIeHUs NaHHOW HH(pOpMAIMH caiiTe
banka B cetn HTEpHET. B cinyuyae Hecornacusa [lenonenTa ¢
HOBOHN penakuuen Pernmamenta, /[eNOHEHT MMeeT MpaBoO B
O/JIHOCTOPOHHEM TOPSJKE PacCTOPrHYTh JIETIO3UTAPHBII
noroBop. OTCyTCTBHE B TEUEHHE OJTHOTO MeECsa C MOMEHTA
otnpasienus  Jlemo3utapueM — W3BELIEHUS  3asBJICHUS
JlenmoHeHTa O pacTOPKEHUHM JIOTOBOpA CUMTAETCS €ro
COTJIaCMeM Ha yKa3aHHBIC U3MEHEHUS.

JItoOble u3MeHeHus U AonoNHeHus B Pernamente ¢ MoMeHTa
BCTYIUICHUSI B CUJTY C COOJIIOJIEHUEM TPOLIEyp HACTOSIIIETO
pazzena paBHO  PpACIpPOCTPAHSIIOTCS HAa  BCeX  JIUIL,
MPUCOCIUHUBIINXCS K PerlamMeHTy #  TMOANMUCABIINX
JloroBop, B TOM uucie NMpUCOECAMHUBLIUXCS K PermameHty
noanucaBmux  JloroBop  paHee  JgaThl  BCTYIUICHHS
M3MEHEHUH B cuiy. B cilydae Hecornmacus ¢ MU3MEHEHUSMHU
WJIM JIOTIOJTHEHUsIMH, BHECEHHBIMHU B Permament, MuBecTop
MMeEET IPaBoO J0 BCTYIUICHUS B CHILY TAKUX MU3MEHEHUU WU
JIOTIOJIHEHUW pacTOprHyTh Jlorosop.

[Ipexpaimenue naelictBus Perimamenta B Kakod-nmu0o ero
YacTH HE O3HAyaeT MpeKpaileHus aerctBusa PerimamenTa B
uenoM. IIpexkpamenune pgeictBuss Pernmamenta wiam  ero
yacTteii He ocBoOoOxkgaeT CTOpPOHBI OT HaIEKAIIETO
UCTIONTHEHUS 0053aTeNbCTB.

PernamenT, a Taxke H3MEHEHHS M IOMIOJIHEHHS B Perimament
BCTyNalOT B  JICCTBME TMOCIE€ HMX  YTBEPKICHHS
IIpencenarenem [IpaBnenus banka.
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ITpunoxxenne Ne 2

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIEMIO3UTAPHUS

(noanoe naumenoganue / PHO)

(k00 Knuenma / adpec mecma Haxoxcoenus
noaywamens ycaye )

YBEJAOMJIEHUE
0 mpueMe JOKYMEHTOB OT MoJy4are/isi PMHAHCOBBIX (1€MO3UTAPHBIX) YCJIYT
AKB «9neprodank» (AO)

Hacrosimum AKIIMOHEPHBIH KOMMepYeCcKuid 0aHK « DHepro0aHKy (aKIHOHEPHOE OOIIECTBO)

YBCAOMIISACT Bac o npueMe CJICAYIIMUX TOKYMCHTOB!:

1.
2.
3.

B COOTBETCTBUHM C JEWUCTBYIOIIMM YCJIOBUSMHM OCYIIECTBIICHHUS JEMO3UTAPHON NEATEIbHOCTU
(Kimmentckuii pernament) AKB «3Heprobank» (AO) M MHBIMM BHYTPEHHUMM JIOKyMEHTaMU
AKB «3ueprobank» (AO).

JIOKHOCTD
YTIOJIHOMOYEHHOT'O JINLA / /
(noonucs) (®HO)
« » 20 T.

YBeaomiienne o npuemMe JOKYMEHTOB MOJTyqdusi(a)

(PHO / oonxncnocmv u DHUO ynonnomovenno2o 1uya nOayHamens 0eno3umapHsix yciye) (noonucs)

« » 20 T.
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ITpunoxxenne Ne 3

K [lopsiiKy 3aIMTHI IpaB U UHTEPECOB PUINYECKUX U
FOPUAMYECKHX JIUIL - TOTyqaTeneii UHAHCOBBIX YCIYT,
okaszbeiBaeMbIx AKbB «9Heprobank» (AO) B kauecTBe JICTIO3UTAPHUS

(nonnoe naumenosanue / PHO)

(k00 Knuenma / adpec mecma Haxoxcoenust
noxyuameins yciye )

YBEJOMJIEHUE
0 NPeJ0CTABJICHUH HENOJHOI0 KOMILJIEKTA IOKYMEHTOB
noJsy4varesjaeM (UHAHCOBBIX (AeNMO3UTAPHBIX) YCJIYT
AKB «9neprodank» (AO)

Hacrosimum AKIIMOHEPHBIH KOMMepYecKui 0aHK « DHeproOaHKy (aKIHOHEPHOE OOIIECTBO)
yBenomisier Bac o mpenocTaBlieHHWH HEMOJHOTO KOMIUIEKTa JOKYMEHTOB, a HMEHHO He
npeaocTraBjieHue (0TCYyTCTBHE) CIeAyero(nx) 10KyMeHTa(oB):

1.

2.

3.

B nenax mnomyuenuss nenosutapHbix ycayr AKB  «Oueprobank» (AO) mpemiaraer
MPEOCTaBUTh HEJOCTAIOLIUE JIOKYMEHTHl B COOTBETCTBUU C JCHCTBYIOIIMMHU Y CIOBUSMU
OCYILIECTBIICHUS JETO3UTApHOU JESATEIBHOCTH (Knuentckuit peryiiaMeHr)
AKB «3ueprobank» (AO).

JIOKHOCTH
YIIOJTHOMOYEHHOT 0 JINIA / /
(noonucs) (PHO)
« » 20 T.

YBenomiieHue 0 NpeAoCTaBJICHUM
HEIOJIHOT0 KOMILJIEKTA JOKYMEHTOB MOJIy4unJi(a)

/ /

(PHUO / oonzcrocmv u QHO ynoanomouenno2o auya noryuameis Oeno3umapHsix yeiye) (noonucs)

« » 20 T.
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ITpunoxenne Ne 4

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIEMIO3UTAPHUS

(noanoe naumenosanue / PHO)

(k00 Knuenma / adpec mecma Haxodcoenust
noxywameinst yciye )

YBEAOMJIEHHUE
00 oTKa3e B IpueMe IOKYMEHTOB OT MOJy4aTejss (PUHAHCOBBIX (1eM03UTAPHBIX) YCJIYT
AKB «Jneprodank» (AO)

Hacrosmum AKunoHepHbIii kKoMMepueckuii 0aHK « DHepro0aHk» (aKIHOHEPHOE OOIIECTBO)
yBenomisieT Bac 00 oTkase B mpueMe TOKyMEHTOB, & UMEHHO:

1.

2.

3.

10 IpUYHHC
(YKazvieaemcs MOMUGUPOSAHHAS NPUYUHA, CCHLIKA HA HOPMAMUBHbLE OOKYMEHMbL U/UNU HA 0eno3UMapHulil 002060p)

HOpHI[OK YCTPAHCHUS IPUYHH, ITOBJICKIINUX OTKA3:

JIOJDKHOCTB
YIIOJIHOMOYEHHOTO JINIA / /
(noonucs) (PHO)
« » 20 T.

YBenomienue 00 0TKase B IpueMe JOKYMEHTOB IOJIy4HJI(a)

(PHO / oonxncrocmv u DHO ynonnomovennoz2o 1uya noryuameis 0eno3umapHsix yciye) (noonucs)

« » 20 T.
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ITpunoxxenue Ne 5

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUANYECKHX JIUII - TIOTyqaTeneii (UHAHCOBBIX yCIYT,
okaszbeiBaeMbIXx AKb «9Heprobank» (AO) B kKauecTBe JIETIO3UTAPHUS

Ilepeyenb padoTHuKOB AKDB «Heprodoank» (AO),
NO/AJIeKAIMX 00y4eHHI0 M0 B3aUMO/IeiiCTBUIO € MOJIYy4YaTeJIAMHM 1eN03UTAPHBIX YCJIYT

OOyueHnue 1Mo B3auMOJCHCTBUIO C MOIYyYaTeNIIMU ACTIO3UTAPHBIX YCIYT IPOXOAAT CIEAYIOIINE
paboTHUKH CTpYKTYpHBIX noapasaeneHunii AKb «9ueprodank» (AO):

1. Hupektop Ka3znaueiicTna.

2. 3amectutens qupekropa Kasnauelictaa.

3. Hupextop Heno3utapus Kasnaueiictpa.

4. DOxonommct Jlenosurapus Kaznaueiictaa.
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ITpunoxxenne Ne 6

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIEMIO3UTAPHUS

JIMYHASA KAPTOYKA
padorHuka AKB «JHeprodank» (AO), moaJjexamero
00y4eHHI0 110 B3aUMO/eliCTBHIO C NOJTYy4ATeJsIMH 1eNO3UTAPHBIX YCJIYyT

1. ®amwus, uMs1, OTYECTBO JODKHOCTHOTO Jria/padotauka AKB «9ueprodank» (AO):

2. 3aHuMaemas AOJKHOCTD, CTPYKTYPHOC IMOAPA3ACIICHUC!

3. lata mpoBeieHUSI O0yUEHUS « » 20 I.
4. ®opma 0OydeHHs 0 B3aUMOJCHCTBHUIO C MOTYYaTEISIMU JETNO3UTAPHBIX YCIIYT:

I:l IlepBHUYHBINI HHCTPYKTAXK

LleneBoii HHCTPYKTaX

Kparknii 0630p Tem 00y4yeHus

1)

OOyuenue npouiesn / /

( noonucs) ( pamunus, unuyuant )
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ITpunoxenue Ne 7

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS

Ounenka kBaju(puKauu
padorHuka AKDB «JHeprodank» (AQO), ocymecTB/ISIIOIIEr0 HeNMOCPeACTBEHHOe
B3aHMO/IeHCTBHE C NMOJIYy4ATeJsIMH JeN03UTAPHBIX YCJIYyT

(PHUO pabomnuka banxa)

(3aHUMaeMas O0IHCHOCIb HA OAMY MeCMUPO8AHUS U CIPYKMYPHOe noopaszoeieHiue)

nposeneHHas " " 20 T. clleyronias:

KBaJ'II/I(bI/IKaI_II/IH pa6OTHI/IKa, OCYHICCTBIIAOUICTO HCIIOCPEACTBECHHOC BSaHMOHeﬁCTBHC C
nmojrydyaresisiMu  ACIMO3UTAPHBIX YCIYI, YAOBJICTBOPSCT Tpe6OBaHI/I$IM, H€06XOI[I/IMI)IM JJIsL
BBIINTOJIHCHHU A pa6OTbI 110 3aHMMaeMOM UM JOJDKHOCTH

KBau(UKaMsad pPaOOTHUKA, OCYLIECTBISIONIETO HEMOCPEICTBEHHOE B3aUMOJAEHCTBHE C
[OJy4yaTeasiIMU  JETO3UTAPHBIX  YCIYr, HEIOCTaTOYHO  YJOBJIETBOPSIET TpPeOOBAHMSM,
HEOOXOAUMBIM ISl BBIITOJTHEHHS PaOOTHI 10 3aHUMAEMOM UM JIOJDKHOCTH

Pexomenmamun*

KBaJ'II/I(I)I/IKaI_II/IH pa6OTHI/IKa, OCYHICCTBIIAOUICTO HCIIOCPECACTBECHHOC B3aUMOJECHCTBUE C
moJrydaTeJisiMu ACTIO3UTAPHBIX YCIYI', HC YIAOBJICTBOPACT Tpe6OBaHI/I$IM, HGO6XOHI/IMI>IM JJIsL
BBITTOJTHCHU A pa6OTbI 10 3aHHMAaeMON UM JOJKHOCTH.

Pexomenmamun*

JI0KHOCTHOE JIMIIO, POBE/IIee MPOBEPKY KBaTU(DUKAIIMH

KonTponep barnka npodeccrnonanbsHOTo

YYaCTHHKA PbIHKA IIEHHBIX Oymar / /
(noonucow) (pamunus, unuyuanvr)

C OHGHKOI\/'I KBaJ'II/I(i)I/IKaHI/II/I 1 pEKOMCHAAIUAMU O3HAKOMJICH

(noonucs mecmupyemozo pabomuuxa)

C onenkoii kBaTu(UKAIIMH 03HAKOMJICH:

(OondcHoCmb PYKOBOOUmMENsL CIMPYKIMYPHO2O (noonucob) (amunus, unuyuansl)
noopasoenerust pabomHuKa)

« » 20 T
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ITpunoxxenne Ne 8

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIEMIO3UTAPHUS

Ounenka Kinenrom
kBajgupukanun padorauka AKb «9neprodoank» (AO), ocyliecTBIAIOMIET0 ¢ HUM
HenocpeacTBEHHOEe B3auMo/elicTBHe

[Monydgarens neno3utapubix yenyr / Knuent / Jlemonent AKB «2ueprobank» (AO)

(nonnoe naumenosanue/PHO, koo nonyuamens denozumapsix yciye, oo HHH/adpec mecmonaxosicoenus)
OIICHWBACT KBaJIM(HUKAIUIO padoTHUKA(OB) baHka, OCYyIIECTBISIFOIIET0(MX) HEMOCPEICTBEHHOE
B3aMMOJICIICTBUE C TMOJIydyaTeneM JAeno3utapHbix yciayr/KinuentoM//[enoHeHTOM Kak (HyodicHOe
ommemums):

| | mocrarounyio |

‘ ‘ HEJ0CTATOYHO Y/I0BJIETBOPUTEIbHYIO ‘
KommenTtapun

(nooicanyticma, ykasicume npudunbsl, KOHKpemubvle hakmol, CEA3aHHbIE C MAKOU OYEHKO)

\ \ HEY/10BJIETBOPUTEILHYIO
KommenTapun

(nooicanyticma, ykasicume npudunbvl, KOHKpemubvle (hakmol, CEA3aHHbLE ¢ MAKOU OYEHKOL)

[Tpeniosxenus (mpyu HAJIMYKN)

(OondicHOCMb, NOIHOE HAUMEHOBANUE (noonucyv) (pamunus, unuyuanei)
0151 OPUOUYECKUX TUY)

M.II. (npu nanuuuu)

Hara: « » 20 T.
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ITpunoxxenne Ne 9

K [lopsiiKy 3alMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTy4JaTesneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kauecTBe JIEMIO3UTAPHUS

Hcx. Ne
« » 20 .

(noanoe naumenoganue / PHO)

(k00 Knuenma nubo HHH/aopec npu nanuuuu)

YBEJOMJIEHHUE
o noanyyennu AKB «J9uneprodanx» (AQO)
oOpameHnus (3ka7100b1) OT MoOJIy4YaTe s QUHAHCOBBIX (IEMO3UTAPHBIX) YCJIYT

Hacrosmum AKunoHepHbIi kKoMMepueckuii 0aHK «DHepro0aHk» (aKIHOHEPHOE OOIIECTBO)
YBEJIOMJISIET O TIoJTydeHUH Baiero obpaienus (x&anoosl).
CaeJieHus 0 MOJIYYEHHOM o0paleHuu (xKanobe):

Cnocob MOJIYUCHUS: (noumogoe omnpaesienue,
JUYHOE 0OpaujeHue 8 NUCbMEHHOM BUOe; Yepes3
ouyuanvhoiil caum Banka ¢ cemu Humepnem)

Jlata perucrpanuu:

Bxonsmmii perucTpaimoHHbI HOMEP

Tema (conmepsxkanue oOparieHus/Kanoobl):

OtBer Ha mosydyeHHOe oOpamieHue (>kanoOy) Oyaer HampaBiieH Bam B ycTaHOBJIEHHBIH
JEWCTBYIOIUM 3aKOHO/AATENECTBOM P® 1o meHHbIM OymMaramM W BHYTPEHHHMH JOKYMEHTaMH
banka cpok criocoOoM, yKa3aHHBIM B JIETIO3UTAPHOM JIOTOBOpE, MO0 TeM ke Crioco00M, KOTOPBIM
MOJTY4EHO JTaHHOE oOparieHue (3kanoba).

/ /
(0oa21CHOCIb YNOTHOMOUEHHO20 TUYA) (noonucs) (®HO)
YBeaomienne noyumni(a)
/ /
(@PHO / oonzcrocmv u QHO ynoanomouenno2o auya noryuameis Oeno3umapHsix yciye) (noonucv)

« » 20 T.
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ITpunoxxenne Ne 10

K [lopsiiKy 3aIMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUANYECKHX JIUIL - TIOTyqaTeeil (MHAHCOBBIX yCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kKauecTBe JIETIO3UTAPHUS

COOBUIEHUE
0 nopsiike HHGOPMUPOBaAHMS MOJIy4aTe s UHAHCOBBIX (1€MO3UTAPHBIX) YCJIYT
0 MoJIy4YeHnH oOpainieHus (3kano0bl), pasMeniaeMoe Ha 0pUUNAIBLHOM caiiTe
AKDB «Jneprodoank» (AO) B cetu UnTepHer

[Topspok paccmorpenust oOparieHuil (ajno0) mosrydareneld (UHAHCOBBIX (JIETIO3UTAPHBIX )
yeiyr  AKB  «OQueprobank» (AO) (manee — baHk) peraameHTUpYeTCs JCHCTBYIONIUMU
BHYTPEHHUMH JOKyMeHTaMu baHka - YCIOBUSIMU OCYIIECTBICHUS JEMO3UTAPHOU NEATEIHLHOCTH
AKbB «Oueprobank» (AO) (Knuenrckuil pernmament), Ilopsaxkom 3amuTbl IpaB U HHTEPECOB
bU3MYeCKUX W IOPUIUYECKHX JMI[ - TMojdyd4areneil (UHAHCOBBIX YCIYI, OKa3bIBAEMBbIX
AKB «9Oneprobank» (AO) B kauecTBe JENO3UTAPUSL.

Hactosmum bank coobmaer o creayroomeM Mopsake HHPOPMUPOBAHUS IOIydaTems
(MHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT (B TOM YHCIE KIMEHTA, TOTCHIUAIBHOTO KIMEHTA, OBIBIIETO
KJIMEHTA, KIIMEHTa-DMUTEHTA, KIHEeHTa-OpoKepa, HACIETHUKOB KIUEHTA) O MOJYyYCHUH O0paleHus
(>xat00BI):

1. MudopmupoBanue o momydeHuHn oOpaimieHus (xanoObl) ocyliecTBisercs mo ¢opme
Yeenomnienus o nonydyeHnn AKB «Qneprodank» (AO) oOpamienust (kajgoObl) OT MOJTydaTess
(dbuHaHCOBBIX (Heno3uTapHbiX) ycuyr - [Ipuinoskenns Ne 9 k [lopsaky 3amIMThl IpaB U HHTEPECOB
(bU3MYECKUX U IOPUIMYECKHUX JIMIl - Tojydareledl (UHAHCOBBIX ycnyr, oka3biBaembix AKDB
«Queprodank» (AO) B KauecTBe JeMO3UTAPUSL.

2. Cpok uH(pOpMHUpOBaHHS O TMONyuYeHUU oOparieHust (>kaaoObl) - He mo3aHee 3 (Tpex)
paboumx JHEH, CIeyromuX 3a AHEM nonydeHnus bankom oOpaiienus (xanoOsbl).

3. Cnoco6 nHpopmMHpoBaHus o nosydyeHun bankom obpatieHus (xano0bl): BpydeHUE JIUIHO
[Tonyyarento (pUHAHCOBBIX (AEMO3UTAPHBIX) YCIYT (C MPOCTABIEHUEM MOANUCU U JIaThl) JTHMOO
MIOYTOBBIM OTIIPaBJIEHUEM, JIUOO CIIOCOOOM, YKa3aHHOM B oOpatieHnH (>kanobe).

4. bank 00s3aH NHUCBMEHHO WJIM B DJJIEKTPOHHOH ¢opMe (ecinu HHOe He YyKa3aHoO B
oOpamieHuu (kanobe)) OTBETUTH Ha oOpamieHue (kano0y) (3a HMCKIIOYEHHEM CIIydaes,
MPEeIyCMOTPEHHBIX IyHKTOM 6.5 [Ilopsiaka 3amyThl TpaB M WHTEPECOB (PH3UYECKUX U
IOPUIMYECKUX JIUIL - MToJTydaTesei (uHaHCOBBIX ycayr, oka3biBaeMblx AKB «9Heprobank» (AO)
B Ka4yeCcTBE JCTMO3UTapHsi) B CPOK He mo3aHee 15 (mATHAAUATH) KaJEHIAAPHBIX JHeH cO JHS
noctyrieHus obparienus (kanoOsl) o Gopme Ipuaoxkennsa Ne 11 k [lopsaxy 3amuTel npas u
WHTEPECOB QU3NIYECKUX M IOPUANICCKHUX JIUI] - MOJTydaTened (PMHAHCOBBIX YCITYT, OKa3bIBaeMBIX
AKB «9Oneprobank» (AO) B kKauecTBe JEMO3UTAPUSI.

Cpok paccmoTpeHus KajnoObl (3ampoca) MoOKeT ObITh mnpoaieH a0 30 (TpUALATH)
KaJleHJapHbIX JHeill C JaThl MOCTYIJICHUS/PETUCTPALlMM JIOKYMEHTa, B Cilydae, Korja Juis
OOBEKTHBHOTO WX PAacCCMOTPEHHUS HEOOXOAMMO 3aTpe0OBaTh OMOIHUTEIbHBIE IOKYMEHTHI, a
TaKXke Mo HauboJiee CI0KHBIM BOIIPOCaM, TPEOYIOIIMM JOMOJHUTEIBHOTO U3YUYE€HHUS U TPOBEPKH.

5. Hacrosimiee coobmieHune pa3meniaercst Ha opuimaibHoM caiite banka B cetn MaTepHET M0
azpecy: www.energobank.ru .
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ITpunoxenne Ne 11
K [Topsaky 3amnThl IpaB U MHTEPECOB (PU3MUECKUX U

IOPUANYECKHX JIUIL - TIOTyqaTeeil (MHAHCOBBIX yCIYT,
okaszeiBaeMbIx AKbB «9neprobank» (AO) B kKauecTBe JIETIO3UTAPHUS

Hcex. Ne

« » 20 r.

(nonnoe naumenosanue / PHO)

(k00 Knuenma nubo HHH/adpec npu nanuuuu)

OTBET
Ha oOpameHue (3kaj100y)
noJyyarensi puHancoBbix (Aeno3utapHbix) yeayr AKB «9ueprodank» (AO)

Ha mnonyuennoe Bame oOpamenue (5kanoly) oOT «

PErucTpallMOHHbINA BXOAAIM No AKIIMOHEpHBIH KOMMepUueckuii 0aHk «IHEeprodaHk»
(axuroHepHOE 00IIECTBO) COOOIIACT HIKECIETYIOIIEE.

» 20 r.,

(onucamenvHas /KOHCMAMUPYIOWAS 4ACMb ¢ HEOOX0OUMBIMU CCHLIKAMU HA 3aKoHodamenbcmeo P®, cmandapmur CPO
HAY®OP, oenozumaphulii 002060p u Op. HA KANCOBLL USTONCEHHBI 00800, MOMUBUPOBAHHBLE NPUHUHBL 6 CIYUde OMKA3A)

(]7€30ﬂ}0mu6Ha}Z uacmov, 6 MOM Hucjie onucanue ()6120}1’161/!1/7, Komopuwle npednpunumaromc;l ELZHKOM,

u Oeticmeust, Komopbvie HeoOX00UMO NPEONPUHSIMb ROLYHAMENI0 OeNO3UMAPHBIX YCye)

/ /
(00n2ICHOCMb YROTHOMOUEHHO2O TUYQ) (noonucs) (®HO)
OTtBer Ha oOpameHue (3ka7100y) MOy4nJi(a)
/ /
(PUO / oonxcnocmv u DHO ynoanomouennoeo 1uya noayvamens Oeno3umapHwlx yceiyz) (noonucy)
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