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1. O01Me MoJI0KeHu s

1.1. Hactrosimuii ITopsaok 3amuThl MpaB U UHTEPECOB (PU3UYECKUX U IOPUAMUYECKUX JIMIL -
noy4atene (¢GuHaHCOBBIX ycayr, okaseiBaeMbix AKDB «Oneprobank» (AO) B KadecTBe
neno3utapus (nanee — [lopsaok) ompenensieT OCHOBHBIE NMPUHLMIIBI B O0OJIACTH 3aIIUTHI MPaB U
MHTEPECOB Moyvareseil PUHAHCOBBIX YCIYT U yCTaHABIMBAET TpeOOBaHUS, KOTOPHIMHU AKbB
«ueprobank» (AO) (nanee — bank, Jleno3urapuii) pyKoBOJCTBYETCS B IIPOLIECCE OCYILIECTBICHUS
JIETIO3UTAPHOMN AESATETbHOCTH.

1.2. ITopsinok pa3paboTaH Ha OCHOBAHUH CIENYIOIUX JOKYMEHTOB!

- ba3oBbIil cTaHAapT 3alUTHl NpaB M UHTEPecOB (U3MUECKUX U IOPUIUYECKUX JIHUI[ -
nojryyaresnei (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UWICHAMH CaMOPETYIUPYEMbIX OpraHu3aluil B



chepe (MHAHCOBOTO pBHIHKA, OOBEAMHSIOUIMX NETO3UTApUEB, YTBEPKICHHBbIN LleHTpambHBIM
bankom P® 24.02.2022r. (nanee — ba3oBblii cTaHaapT);

- [lopsimok pabotsl ¢ sxanodamu karneHntoB AKB «9ueprodank» (AO).

1.3. B nacrosmem [lopsiake UCIIONB3yIOTCS CIEAYIOLME TEPMUHBI U OIIPEIETICHUSL:

HAY®OP - HauuonanpHasg accouuamnust Y4YacTHUKOB  (OHIOBOTO  pBIHKA -
caMmoperyinupyemMasi opraHuzanus B cdepe (QUHAHCOBOTO pbIHKA, OO0BbEIUHSAIOIIAs OpPOKEpOB,
MHBECTULIMOHHBIX  COBETHHUKOB,  CHEIUAJM3UPOBAHHBIX  JEMO3UTAPUEB,  YIPABISAIOLIUX,
NIeTI0O3UTAapUEB, AaKIUOHEPHBIX HHBECTHLIMOHHBIX (OHIOB W  YNPABISIIOIMX  KOMIIAaHUM
MHBECTULIMOHHBIX (DOHJIOB, MAEBBIX MHBECTULIMOHHBIX (DOHIOB M HETOCYIaPCTBEHHBIX TICHCUOHHBIX
dbonnoB. HAYD®OP BHecen B EauHbli peecTp camoperyaMpyeMmbIX OpraHu3anuii B cdepe
¢uHaHcoBoro pbiHKa, Bemymuiics llentpanbubiM bankom Poccuiickori ®Denepanuu. Enunbiii
peecTp CcaMOperylIMpyeMblXx oOpraHuszauuii B cdepe (UHAHCOBOIO pBIHKA, BEIYIIMHCS
HentpaneueiM  bankom Poccmiickoit  @enepauuu, pasMenieH Ha OQUIMAIBHOM — caiiTe
HentpansHoro banka Poccutickoit @eaepannu B UHGOpMainoHHO-TEIIEKOMMYHHUKAITMOHHON CeTH
WNurepuer. bank snsercst wieHom HAY®OP no cienyrommmM BUIaM IEATEIBHOCTH: OpOKepcKas,
IWIEPCKas, IEMO3UTapHas;

duHaHcoBasi ycJIyra - yciyra o y4ery U Iepexojly npaB Ha 0€310KyMEHTapHbIe LIEHHbIE
Oymaru u 00€3IBM)KEHHBIE JIOKyMEHTapHble II€HHble OyMmaru, a TaKkKe II0 XpaHEHHUIO
00€3BIKEHHBIX JOKYMEHTAPHBIX IIEHHBIX Oymar NpH YCIOBHHM OKa3aHHs YCIYr 1O Y4eTy U
nepexoay MpaB Ha HUX U B CIIydasxX, MPEIyCMOTPEHHBIX (efepaJbHbIMU 3aKOHAMH, 110 YYETy
U POBBIX MPAB;

Kuuenr - ropuauueckoe uian Gu3nUecKoe JUIo, uMmeroliee ¢ Jleno3urapueM JeicTByromui
JIETIO3UTapHBIN JOTOBOP;

IToTeHUUANBHBINH KIUEHT - (U3MUECKOE WIH IOPUANYECKOE JIUL0, HAMEPEHHOE 3aKI0YUTh
¢ Jleno3uTapreM Jemno3uTapHbIid JOroBop (oroBop 00 oka3zaHuu (PUHAHCOBBIX YCIIYT) ¥ C KOTOPBIM
Jlero3uTapuil HaMepeH 3aKJIIOYUTh JEMO3UTapHBIN J10r0BOpP (AOroBOp 00 OKa3aHMM (PMHAHCOBBIX
yeyr);

BbiBIIMI KJIMEHT - PU3NYEeCcKOe WIH I0PUIUYECKOE JIMIIO, IENO3UTaAPHBIN JOroBOp (JOroBOp
00 oka3aHNU (UHAHCOBBIX YCIYT) C KOTOPBIM IPEKPAIICH;

KiMeHT-3MUTEHT - SMHUTEHT LEHHBIX Oymar (Juio, oOs3aHHOE MO LEHHBIM Oymaram),
UMeIMi ¢ Jleno3urapueM NEHCTBYIOIIMNA JAOrOBOP, B COOTBETCTBUU C KOTOpBIM Jlenmosurapuit
OCYILIECTBIISIET BEIEHUE YMUCCUOHHOTO cueTa U (Win) 00s3aTeIbHOE IEHTPATN30BaHHOE XpPaHEHHE
LEHHBIX OyMar (LleHTpaJIU30BaHHBIN YUeT MpaB Ha LIEHHbIE OyMaru);

Kauent-0pokep - Opokep, umerommuii ¢ Jlemo3utapuem IeHUCTBYIOIIMA JTOTOBOpP, B
COOTBETCTBUHM C KOTOPBIM OpOKEpY OTKPBIT CYET, MpPEeAHAa3HAYECHHBIH Ul yyeTa SMHCCHOHHBIX
LIEHHBIX OyMar MpH UX pa3MelleHUY;

Hacnenuunkm - Qusnueckue WIM IOPUIUYECKUE JIUIA, SBISAIONIMECS HaCIeIHUKaMHU
(HacneHMKAMU HACJIEIHUKOB) YMEpIINX KIUEHTOB [leno3urapusi;

IMoayyatesn (puHAHCOBBIX (AeMO3MTAPHBIX) YCJAYI - JIMIA, yKa3aHHble B a03amax 4-9
HACTOAIIET0 MYHKTA;

Mecto, npeanasHadyeHHoe A oOcay:xkuBanus Iloayuaresed  GuHAHCOBBIX
(Iemo3uTapHbIX) YCJIyr - MECTO OKa3aHMs (PUHAHCOBBIX (Aemno3uTapHbix) yeayr Ilomyuartensm
(UHAHCOBBIX YCIYT, MPEAHA3HAYSHHOE JJIS 3aKJIIOUSHUS AETIO3UTAPHBIX JOIOBOPOB (JIOTOBOPOB 00
OKa3aHuM (PMHAHCOBBIX YCIIYT), IPUEMa JJOKYMEHTOB, CBSI3aHHBIX C OKa3aHHeM (DUHAHCOBBIX YCIyT
— T'onoBHoit oduc lenosutapus;

Oo0pamenne (:kan06a) - HanpaBieHHas [lonyyaTtenem GUHAHCOBBIX (IETIO3UTAPHBIX) YCIYT
Jlemo3uTapuio mMpock0a O BOCCTAHOBJICHWM WIJIM 3alluTe NpaB WM uHTepecoB llomywarens
(UHAHCOBBIX (IETO3UTApHBIX) YCIYT, COJEepXallas CBEICHHS O BO3MOXHOM HApYyIICHUU
Jlenozutapuem TpeboBaHM 3akoHOaTeNnbCTBa Poccuiickoit denepaiuu o peIHKE LIEHHBIX Oymar,
0a30BBIX U BHYTPEHHUX CTaHAAPTOB CAMOPETYIHUPYEMON OpraHU3aIiH, YIEHOM KOTOPOH SBISETCS
baHk, yupenuTenbHBIX M BHYTPEHHUX JOKYMEHTOB baHKa, CBSI3aHHBIX C OCYIIECTBIECHUEM
npodeccnoHanbHOM eATEIbHOCTH Ha PhIHKE LIEHHBIX Oymar;

3anpoc - mo6oe nuceMeHHoe oOpamenue [lomydarens GuHAHCOBBIX (AETTO3UTAPHBIX) YCIYT K
Jleno3uTapuio, Lelb0 KOTOPOro SIBJIAETCS MMOJIy4€HUE HHTEpECYIOolled NHPOpMaLny;



3asiBieHue - mucbMeHHOe oOpamienue [lomydarens GUHAHCOBBIX (IETIO3UTAPHBIX) YCIYT O
BOIIPOCY O HAPYLIEHNH 3aKOHOo1aTenbcTBa PD 0 ieHHbIX Oymarax, J€M03UTapHOro 10r0BOPa, B TOM
yuciie YCIOBUN OCYLIECTBIIEHUs Jeno3uTapHoi nestenbHocTH (Kinentckoro pernamenra) AKb
«OHeproGaHk» (AO) M UHBIX JOKYMEHTOB Jlerno3uTapus, IOMYILEHHOM IpU OCYLIECTBIECHUU
JlenozutapueM npodecCHOHATBHON NEsTeIbHOCTH Ha pPhIHKE IEHHBIX OyMmar, He cojepikaiiee
TpeOOBaHUN B OTHOLIEHWM BOCCTAHOBJICHMSI HApPYLIEHHBIX IpaB WJINM 3aKOHHBIX HHTEPECOB
3asIBUTEIIS.

Odunnanbubiii caiit banka B cern MurepHer — Www.energobank.ru .

1.4. HAY®OP ocymiecTBisieT KOHTPOJIb 3a cOOM0AeHneM TpeboBanuii bazoBoro cranmapra
IIyTeM IPOBEIEHUS MPOBEPOK, a TAKIKE MHBIX KOHTPOJIBHBIX MEPOIPHUITUH, B TOM YHUCIE IIyTeM
CO3JIaHMsI CUTYallud JUIsl 3aKJIIOUYEHUS JEMO3UTApHOTO J0TOBOpa JIMOO COBEPIICHUS ONEpaIfil C
LeHHbIMM Oymaramu, 0e3 IpeBapuTesIbHOro yBegoMieHus Jlenozurapus.

2. [IpaBuia npeaocraBiieHrsi MHPOPMAIUU MOJTYYATETI0 GUHAHCOBBIX
(1eno3uTapHbBIX) yCJIAyr

2.1. B mecrax oOciyxuBanus [lomyuaTteneil prHAHCOBBIX (IEMO3UTAPHBIX) YCIYT, a TaKKe
Ha odunmanbHoM caifite [lemosurapus B cetu MurepHer, [lemo3uTapuil mpenocTaBisieT BceM
[Tonyuarensim (pUHAHCOBBIX (AETIO3UTAPHBIX) YCIIYT AJI 03HAKOMJIEHUS CIIEYIOILYI0 HHPOPpMAIIUIO
(mocpeacTBOM pa3MelleHHs TOKYMEHTOB WJIM THIEPCCHUIOK Ha HUX):

- 0 IIOJJHOM U COKpallleHHOM (IIpy HaJu4uK) (UPMEHHBIX HaMMEHOBaHUsX Jlemo3uTapus B
COOTBETCTBUH CO CBE/ICHUSAMH, YKa3aHHBIMU B €IMHOM T'OCYAapCTBEHHOM PEECTpe FOPUAMYECKUX
il U B yctase [lenosutapus,

-00 HCTOIb3yeMOM 3HaKe 00CTyKUBaHUs, BKIFOUYas ero n3o0pakeHue (mpu HaJIU4Km);

- 00 agpece JlemosuTapus, aapecax o¢ucoB Jlenmosurapus, B KOTOPOM OCYIIECTBIISACTCS
obciyxuBanue [lomyuareneil prHAHCOBBIX (JI€MO3UTAPHBIX) YCIYT, afpece 3JIEKTPOHHOM MOYTHI U
KOHTAaKTHOM Tenedone, aapece opunuanpHoro caiita Jlenozutapus B cetu HTEpHET;

- O JIMLIEH3UM Ha OCYIIECTBJIEHHUE JENO3UTAPHON AESITEIbHOCTH, BKIIOYash HOMEp, JaTy
BBIJIa4M U CPOK JCHCTBUS JIMLIEH3UH;

- 00 opraHe, BbIJIaBLIEM JIMIIEH3UIO HAa OCYLIECTBIEHUE JIEMIO3UTAPHOMN JESITENbHOCTU (Ero
HalMEHOBaHHUE, aJipec U TenedOoHbI);

- CCBUIKM, B TOM 4mciae B Buae rpaduueckoro QR-xoma Ha cBemenuss o banke,
onyOnukoBaHHble B CrpaBouHUKE (DMHAHCOBBIX OpraHu3alMii Ha OQUIMAIBLHOM caiiTe
LenTtpanbHoro banka PO;

- 0 wieHcTBe Jlerno3urapusi B CaMOpEryIMpyeMON OpraHn3alliy, C YKa3aHNEM HaUMEHOBaHUS
TaKOM CaMOpPETryJIMPYEMOW OpraHu3alld, aJIpece caiiTa CaMOPEryJIUpyEeMON OpPraHU3aIuu B CETH
WHTEepHET U CChUIKA HAa CTPaHMILY, Ha KOTOpOU pa3MenieH ba3zoBelii cTanmapr;

- 00 oprase, OCyHIECTBIISIOIIEM [TOJIHOMOYUS MO KOHTPOJIIO U HAJ30PY 3a JIEATEIbHOCTHIO
Jleno3uTapus (HaMMEHOBaHME OpraHa, ajpec caiita B cetu VlHTepHer);

- 0 (JMHAHCOBBIX ycCIyrax, okKa3blBaeMbIX Jlemo3uTapueM Ha OCHOBAaHHMM JEMO3UTAPHOTO
JOTOBOpa, W JIONOJHUTENBHBIX Yyciayrax Jlemo3urapusi, B TOM 4YHCIIE OKa3blBa€MbIX 3a
JOTIOJIHUTENBHYIO TUIATY;

- 0 nopsake noiaydeHus: PUHAHCOBOM YCIYI'M, B TOM YHCIIE€ JOKYMEHTaX, CBSI3aHHBIX C
oKa3zaHueM (UHAHCOBOM YCIYTH;

- 0 cmnocobax U ajpecax HampaBieHHs oOpameHuid (kano0) Jlemosurapuio, B
CaMOpPEryJIUPyEMYI0 OpPTraHM3alMio, B OpraH, OCYIIECTBIISIOMUN MOTHOMOYHUS MO KOHTPOJIO U
HAJ30py 3a JeATeNbHOCThIO [leno3urapus;

- 0 crocobax 3amuthl npaB [lomydarens GUHAHCOBBIX (JEMO3UTAPHBIX) YCIYT, BKIIOYas
uHOOpPMALMI0O O HAIMYMKM BO3MOXHOCTHM U CIOCO0ax JIOCyleOHOro MM BHeCyIeOHOro
YperyJaupoBaHusi CIopa, B TOM YHUCIE O MPETEH3MOHHOM IMOPSAJIKE YPEryJIMpOBaHUS CIIOpA,
nporenype Meauanuu (Mpu UX HATUYUH);

- 0 cnocobax M MOpsAKe M3MEHEHHs YCJIOBUN JENO3UTapHOro JoroBopa (jmoroopa o0
OKa3aHMM (UHAHCOBBIX YCIYT), B TOM 4YHCJIE YCJIOBUH OCYIIECTBICHHUS JIENIO3UTAPHOM
nesitebHOCTH (KnreHTckoro peraameHTa).



2.2. Ecnu uHOe He mpemaycMoTpeHo myHkramu 2.3-2.5, 2.11 nactosmero Ilopsinka wim
3akoHomarenscTBOM P®, mo 3ampocy Ilomyuarenss (UHAHCOBBIX (ACTO3UTAPHBIX) YCIYT
Jlero3uTapuil mpeaocTaBiasieT MHPOPMALMIO, ykazaHHylo B nyHKTe 2.1 Hacrosmero [lopsaka, a
TaKXe JOKYMEHTBI U X KOIIUH, COJIepKalllie YKa3aHHY0 HH(POpMaLUIO (IIpU HEOOXOIUMOCTH), 110
BbIOOpY Jleno3uTapusi:

- cr10co00M, KOTOPBIM ObLJ1 HAaIIPaBJIeH TaKOM 3arpoc (eciii HHOEe HE yKa3aHo B 3a1poce),

- IOYTOBBIM OTIPABJIECHUEM (UM UHBIM CIIOCOOOM, FapaHTUPYIOLUM JI0CTaBKY OTBETA)

B TeucHue 15 (IIaTHaamaTn) padovux aHel co AHS MOJyYSHHS 3alpoca.

2.3. B ciyyae ecnu B COOTBETCTBUM € ITyHKTOM 2.2 Hactosuero Ilopsaka 3anpamuBaercs
uHpopManus (JOKyMEHTbI) Ha OyMa)XHOM HOCHUTEJIE, IPEeI0CTaBIeHuEe KOTOPOH MpeycMaTpuBaeT
ee oruiary, /lemosurapuii mpeaocTaBiseT yKazaHHYI0 WH(GOpManMio (JOKYMEHTHI) B TeyeHue 15
(MsaTHagumaTH) padoUnX AHEl CO JTHS MOIYYESHHUS TUIATHL.

[Tpu »TOoM TUTaTa, B3MMaemasl 3a peaocTaBieHue nHpopManuu (JIOKyMeHTa) Ha OyMaKHOM
HOCHUTEJIe, HE JI0JDKHA IPEBbIIIATh 3aTpaT Ha €€ U3roTOBJIEHUE U mnepenady. Konuu JOKyMeHTOB,
NpeOCTaBIsIeMble HAa OyMa)KHOM HOCHUTEJE, 3aBEPAIOTCS YIMOJHOMOUYEHHBIM pabOTHHUKOM
Heno3utapus no tpedoanuto Ilomyyarenst prHaHCOBBIX (1€NO3UTAPHBIX) YCIIYT.

2.4. Undopmarust o pazmepe JIu00 mopssike pacyéra Bo3HarpaxaeHus Jlemosurapusi, MHBIX
BUJAX W CyMMax IUIaTeXel (Mopsake ONpeneleHuss CyMM IuiaTtexei), koropele KiueHT
(morenumaneHbIN KireHT) 1o/mkeH OyeT yIiaTuTh 3a npenoctaBicHue eMy OuHaHCOBOI yCinyTH,
J0JDKHA OBITh TPEJOCTaBlIeHa B cpok, He mpesbimaronmi 30 (TpuauaTu) padounx aHeii co aHs
noJsiydeHus Jleno3urapueM cOOTBETCTBYIOLIETO 3a1poca.

Takast nunpopmanus MOXKeT ObITh NPEIOCTABICHA IyTEM €€ pa3MelleHUs Ha OpHUIHATbHOM
caiite banka ¢ Hanpasnenuem Knuenry (norenumanbHoMy KimeHTy) mosiHOro agpeca CTpaHUIbI
Ha ouuumansHOM caiite banka, rie pa3menieHa ykazanHas HHQOpMaLus, a TAKKe HAaUMEHOBaHMS
paznena opunMagbHOro caita banka, Ha KOTOpoM OHa pa3MmelleHa (IIpU HAJIMYKK), €CJIM UHOE HE
IIPEYCMOTPEHO 3alPOCOM.

2.5. leno3uTapuii no TpeOOBAHUIO NPEAOCTABIACT BBIBIIMM KIMEHTaM U JUIAM, B MOJIb3Y
KOTOpBIX YCTAaHOBJIEHO OOpeMEHEeHHE ILIEHHbIX Oymar, (OpMbI 3alpocoOB O MPEJOCTaBICHUU
uHpopManuu, ykazaHHo# B myHkTe 2.1 Hacrosero [lopsaka, a Takke HHOOPMAIHIO O CTOUMOCTH
YCIIyT, OKa3bIBa€MbIX BBIBIIMM KIMEHTAaM U JIMLIAaM, B M0JIb3y KOTOPHIX YCTaHOBJIEHO OOpeMEHEeHNe
LIEHHBIX OyMmar.

Jeno3utapuii mo TpeOoBaHWIO mpenocTaBiseT [loTeHIMATBPHBIM KIHMEHTaM-d)MUTEHTaM
JIOTOBOP, B COOTBETCTBUU € KOTOPHIM JlemO3UTapHii OCYILIECTBIISIET BEACHUE SIMUCCUOHHOIO CUETa
u (W) o0s3aTeNIbHOE IEHTPATM30BAHHOE XPAaHEHHE IIEHHBIX OyMmar (I€HTpaJM30BAaHHBIN y4yeT
IpaB Ha IIeHHble Oymaru), noTeHuualbHbIM Kinentam-OpokepaMm - TOTOBOP, B COOTBETCTBUU C
KOTOPBIM OpOKEpYy OTKPBIBAETCS CUET, NPEAHA3HAUYEHHBIH JUIsl yueTa SMHUCCHOHHBIX IIEHHBIX Oymar
IIPU UX Pa3MELEHUU.

Jleno3urtapuii no TpedoBanuto npenocrasiser Hacnennukam nHpopMaiuo o JOKyMEHTax,
HEOOXOAMMBIX ISl Mepexojia MpaBa COOCTBEHHOCTH Ha NPUHAAJEKAIINME JCTIOHEHTY ICHHbIE
Oymaru mo HacJeJICTBY K JIPYI'MM JIMIIaM B COOTBETCTBHM C 3aBEHIaHMEM WM (eaepaibHbIM
3aKOHOM. Jlero3uTapuii mpenocTapisieT yKa3aHHYI HH(pOpMaIHio B oducax, nperHa3HauYeHHBIX
s npuema IlomyuaTtenelt (UHAHCOBBIX (AETO3UTAPHBIX) YCIAYr, U Ha OQUIMAIBHOM caiTe
Jeno3urapusi.

2.6. Pacnipoctpanenue nHdopmaruu JlemozurapueM U TPETbUM JIUIIOM, JEHCTBYIOIIUM I10
nopy4enuto Jleno3utapusi, OT €ro UMEHHU U 3a €ro CU€T, B TOM YHCIIe peKiiaMa YCIyT, TOJDKHO OBITh
OCHOBAHO Ha MPHUHIIUIAX TOOPOCOBECTHOCTH, IOCTOBEPHOCTHU U MOJTHOTHI COOOIIAEMBIX CBEICHHI.

2.7. He nomyckaercs npenoctasineHue [lomyyarento ¢pUHAHCOBBIX (€MO3UTAPHBIX) YCIYT
nH(pOpMaIIUK, KOTOpasi MOKET MTOBJIEYb HEOITHO3HAYHOE TOJIKOBaHUE CBOIICTB OUHAHCOBOH yCIyTH,
a Takxke IMpegocTaBieHue HHGopManMM, KoTopas BBOAUT [lOTeHIMANBHOTO KJIHMEHTa B
3201y /1IeHHe OTHOCUTENILHO MPEAMETa 3aKII0YaeMOro ¢ HUM JIEMIO3UTaApHOTO JOTOBOPA.

2.8. Hudopmanus mnpenocTaBisieTcss Ha pYCCKOM s3bIKe B JOCTymHOH Qopme (¢
UCIOJIb30BaHUEM YJ000UNTaeMBbIX MIPUPTOB, (POPMATOB B CiIydae MperocTaBieHns HHPOpMauu
Ha OyMa)XHOM HOCHTEJE) C Pa3bsICHEHHEM CIEIMalIbHbIX TEPMHHOB (B ClIydae HMX HaJIU4us),
3HAa4eHUs1 KOTOPBIX HE ONpeAEIICHbI B (pe/iepanbHbIX 3aKOHAX U MPUHSATHIX B COOTBETCTBUM ¢ HUMU
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HOPMATHUBHBIX akTax. B ciydae mnpenocraBneHuss uHpopManud Ha OyMa)kKHOM HOCHUTEIE
Jleno3utapuii pyKOBOJCTBYETCS TMTMEHUYECKUMHU TPEOOBAHMSIMH K KHUKHBIM, )KYPHAJIBHBIM H
ra3eTHbIM U3JIaHUSM.

JIoKkyMeHTBI, cozepikaiue nHGOpMaluio 00 HHOCTPAHHBIX (PUHAHCOBBIX MHCTPYMEHTAX, B
TOM YHCJIE BKJIIOYAIOIIME OMMCAHUE IIPAB, MIPEIOCTABISAEMBIX (3aKPEIUISIEMBIX, YIOCTOBEPSEMBIX )
TaKUMH HHOCTPAaHHBIMU ()MHAHCOBBIMH HWHCTPYMEHTaMM, 10 pemieHuto Jlemosutapus
MPEJOCTABIISAIOTCS HA HCIIOIB3yeMOM Ha (PMHAHCOBOM PBIHKE HHOCTPAHHOM sI3bIKE 03 mepeBojia Ha
PYCCKHI A3BIK, 32 MCKJIFOUEHHMEM CIIy4aeB, KOTJa 3aKkoHonaarelbcTBoM Poccuiickoit denepanun
YCTaHOBJICHO TPEOOBaHME O MPEJOCTABICHUH TAKUX JOKYMEHTOB C IIEPEBOJOM HA PYCCKHI A3BIK.

2.9. Jlenmo3uTtapuii oOecrieunBaeT IpeAOCTaBIeHHEe HHPOpMAIKMK, YKa3zaHHOH B 1. 2.1
Hactosmero Ilopsinka, Bcem [lomydarensiM (UHAHCOBBIX (IETIO3MTAPHBIX) yCIayr 0e3 3aTpar,
HEOOXOIMMOCTH  COBEpIICHHS]  JONOJHUTENbHBIX  JCHCTBHI, HE  MPEeayCMOTPEHHBIX
3aKOHOJATENbCTBOM P®, mpu 3TOM MNOpSAIOK MpenocraBieHuss uHpopmanuu Jlemosurapuem
JOJKeH oOecreynBaTh HEAMCKPUMUHAIMOHHBIN XapakTep IocTyna K MHGOpMaluu Ha pPaBHBIX
IpaBax U B PaBHOM O0OBbEME.

2.10. Mudopmanus, pa3meinieHHas Ha oduimanbHOM caiite Jlemo3utapusi, AOKHA OBITH
JOCTYITHA KPYTIIOCYTOYHO U OecruiaTHO BceM [lomydaTensm (pUHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT
JUISL O3HAKOMJICHHUS U MCTIOJIb30BAHMSI, 32 UCKIIFOUEHUEM BPEMEHHU MPOBEICHUS MPOPUITAKTHUECKUX
paboT, BO BpeMsi KOTOPBIX calT Jlemo3urapus He JOCTyIeH s nocenienns. Madopmarus nomkna
OBITH IOCTYIHA C HCIIOIb30BaHMUEM OECILIATHOTO WIIM IIMPOKO PACIIPOCTPAHEHHOT'O MPOTPAMMHOTO
o0ecTieYeHHUs.

2.11. B wmecrax, npeaHazHadeHHbIX uig oOciyxuBanus I[lomyuarteneld (UHAHCOBBIX
(memo3uTapHbBIX) ycayr, a Takxke Ha caite Jlemosutapust Jlemosutapuii 00si3aH pa3MecTHUTh
HHGOpMALNIO O COAEPKAHUU U CTOMMOCTH YCIIYTH O MPEABAPUTENBHON IKCIIEPTU3E JOKYMEHTOB
Ha TpeAMET KOMIUICKTHOCTH M TPaBHIBHOCTH UX O(opMieHus (B ciydae, €ClHM Takas yciyra
OKa3bIBACTCS).

Taxas undopmarus no pemienuro Jenosutapus MokeT ObITh pa3MelieHa B TOM YHCIe, HO HE
OTPaHMYMBASACH YKAa3aHHBIM, IyTEM BKJIIOUYEHHS MHPOpPMAIMU O HEW B JIOKYMEHT, COAep Kallui
tapudsl Jlemozurapus.

3. [IpaBuiia B3auMOeHCTBHSA € MOJIY4YaTeAIMH (PHHAHCOBBIX (JeNMO3UTAPHBIX) YCJIYT

3.1. Jlemo3urtapuii, ocyuiecTBistomni KoHCyabTHpoBaHue KimentoB u IloTeHUmanbHBIX
KJIMEHTOB 1O mpeaocTaBisieMbiM (OUHAHCOBBIM YyClyraM M (MJM) IO BOINpPOCaM INPUMEHEHHS
3aKoHoAaTenscTBa PO, perynmpyroiero B3aMMOOTHOLIEHHS CTOPOH 0 AETIO3UTapHOMY J1I0TOBOPY
(moroBopy 00 Oka3zaHHHM (PMHAHCOBBIX YCIYT), MOJKEH OOECHEUNUTh BBICOKOE KauyeCTBO TaKOTO
KOHCYJIbTUPOBAHMSL.

Kputepun oneHku kayecTBa KOHCYJIbTHUPOBAHUS ACTO3UTAPHEM, a TAK)KE MOPAJOK OLIEHKH
CaMOpErylIMpyeMOi  OpraHu3alueil Takoro KayecTBa  yCTaHABIMBAIOTCS  BHYTPEHHUMHU
JIOKYMEHTaMH TaKOW caMOpEeryIpyeMoi OpraHu3aliii U JOBOJSTCS /10 CBEICHUS JETO3UTAPUEB.

3.2. Jlemosurapuii ocymecTtBiser uHpopmupoBanue KimeHTOB 00 HM3MeHEHUH
Jlemo3uTapueM YCJIOBHH OCYIIECTBICHUS UM Jemo3uTapHoN jaestenbHocTH (KimeHTckoro
pernamenTa). Kpome toro, Jlenosurapuii ocymectsiuser nHpopmupoBanue KinenTos o cnocobax
U TIOPSJIKE M3MEHEHHUs YCIIOBUM AETMO3UTapHOro J0roBopa (1oroBopa o0 oka3aHUU (PUHAHCOBBIX
(memo3uTapHbIX) yCIyT.

3.3. Jleno3utapuil HCKIIOYAET MPEMsTCTBUS K ocymiecTiaeHuto Kinuentom ([loTeHumnansHbiM
KIMEHTOM) B MecTaxX, NpeAHa3HAaYeHHbIX s obOcimyxkuBaHus I[lomyuareneld ¢(uUHAHCOBBIX
(memo3uTapHbIX) yCIyT, GOTOCHEMKH, ayIMO- U BUJEO3AMKCH MPOoIlecca B3aUMOJICHCTBUS ¢ TAKUM
Knuenrom (IToTeHIManbHBIM KIMEHTOM), 38 HCKITFOUEHHEM CIIy4aeB, KOTJIa 3TO MOXKET MPUBECTH K
HapYUIEHUIO 3aKOHOAATENbCTBA PO.

B cnyuasx, xorna ¢oTochEéMKa, ayauo- M BUAEO3AMHMCh MOXKET NMPUBECTH K HAPYIIECHUIO
3akoHozAarenscTBa PO, Jlenozurapuii pukcupyer mist Knuenra (IloteHuansHoOro KiueHTa) Gaxkt
HEBO3MOXKHOCTH MX MPOBEJIEHHs M COOOIIAaeT B YCTHOW (opMe MOTHBHPOBaHHYIO npuuuHy. 1o
3anpocy Kimenra (IlorenmuansHoro KiaueHTa) Jlemo3uTapuii MpeaoCTaBISIET CIIOCOOOM,
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yKa3aHHBIM B IyHKTe 2.2 Hacrosmero Ilopsika, MuCbMEHHOE 3aKiIIOUeHHe O MPUYMHE OTKas3a B
dhoTocbeMKe, ayiio- U (UJTK) BUICO3AIUCH.

3.4. [leno3utapuii o0ecneuynBaeT BO3MOXHOCTh oka3zaHus PuHaHCcoBbIX ycuyr [lonydarensim
(MHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT C OTPAHMYEHHBIMU BO3MOXHOCTSMHU C Y4€TOM TpeOOBaHUU
3aKOHOATeNbCTBA PP 0 COMANBHON 3alMTE MHBAIUAOB, @ UMEHHO - JOIIYCK CYpAOIIEPEBOAYHKA
1 TUGIOCYpAONIEPEBOIYNKA, BO3MOKHOCTh YBEIMUYEHHUS U 3BYKOBOTO BOCIIPOHM3BEICHUS TEKCTa
JCTIO3UTAPHOTO JIOrOBOpa (IOroBopa 00 OKazaHMHM ()UHAHCOBOW YCIYTHM) M WHBIX JIOKYMECHTOB,
noanuceiBaeMbix [lomydarensiMmu (UHAHCOBBIX (IEMO3UTAPHBIX) YCIYT, BO3MOXHOCTH II€YaTH
JOKYMEHTOB, C HCIIOJIb30BAaHHEM YBEIMYEHHOTO pasMepa mpudra, okazaHue MHOW IOMOIIHM B
MpeoJoJeHUN  OapbepoB, MPENSATCTBYIOIIUX  IMOJIYYEHHIO JIMIAMH C  OTPaHUYEHHBIMH
BO3MOXKHOCTSIMH uH(popManuu o Jleno3utapun u (DOUHAHCOBBIX YCIIyrax HapaBHE C JPYTUMHU
JTUIAMH.

3.5. B mporiecce okazanusi @uHaHcoBbIX ycnyr Jlemo3utapuii o0ecrieunBaeT coOI0IeHUE B
odpuce (oducax), npemHazHayeHHBIX I npueMa [lomydaTeneit pUHAHCOBBIX (IEMO3UTAPHBIX)
YCIyr W OKa3aHWs MM (UHAHCOBBIX YCIYT, MHUHHMAJbHBIX CTaHAApPTOB OOCITY)XMBaHUS,
KacaloluXCcsl TOCTYITHOCTH U MaTepUalIbHOro obecnieueHus opucos Jleno3urtapus, B TOM YHCIE:

1) pasmewienue B oduce Jlemosurapusi, npeaHasHaueHHOM Juisi npuema llomyuareneit
(UHAHCOBBIX (JIETIO3UTAPHBIX) YCIyT, HH(OPMALIMU O HAMMEHOBAHHUH M aJIpece JaHHOTO oduca,
THSIX ¥ yacax npuema [lomydareneii GMHAHCOBBIX yCIYT U BPEMEHU IEPEPhIBA;

2) Hanmuyhe y pabOTHUKOB, JTUYHO B3auMojeHcTByImux ¢ [lomydarensmMu (QuHAHCOBBIX
(emo3uTapHbIX) YCIyr B mporecce okazaHuss OUHAHCOBBIX YCIYT, AOCTYIHBIX Ui 0003peHUS
CPEICTB BU3YaJIbHON MACHTU(UKALINY, COAEPKAIMX (HaMUIHIO, UMS U JODKHOCTh paOOTHHUKA;

3) cooTBeTcTBHE O(PHica yCTAHOBICHHBIM CAHUTAPHBIM U TEXHUUECKUM IPABHJIaM U HOPMaM.

3.6. B cnydae npuBneyenus JlenozuraprueM TpeThUX JIHIL, JEHCTBYIOUX 1O MOPYUYEHUIO, OT
UMEHH U 3a cueT Jlemo3wrtapwusi, Ui 3aKIIOYECHHUS ACTIO3UTAPHBIX JIOTOBOPOB (IIOTOBOPOB 00
okazaHuM (pUHAHCOBBIX yciyr), JlemosuTtapuii obecreynBaeT COOJIOJCHHE TAaKUMHU TPETHHUMH
nunamu TpedboBanuit pazaenos 2, 3 u 4 nactosmero [lopsaxa.

4. TpeOoBaHus K NOPSIAKY NPHeMa JOKYMEHTOB, CBSI3AHHBIX C OKa3aHHEM
(pMHAHCOBBIX YCJIYI, B MeCTaX, NPeIHA3HAYEHHBbIX 1JI51 00CTYKUBAHUSA
noJryyaresied (PMHAHCOBBIX YCJIYT

4.1. Jlenmo3zutapuii oOecrmeunBaeT NmpueM JOKyMeHTOB oT KimentoB u IloTeHuManbHBIX
KJIMEHTOB, B 00bEMe, MOpPSKE U Ha YCIOBHSX, YCTAHOBJIEHHBIX BHYTPEHHUMH JOKYMEHTAMHU
Jlenmo3utapus, B TOM YHUCIIE B CIIy4asX INPEACTABICHUS HENOJHOTO KOMIUIEKTa JOKYMEHTOB.
BuyTtpennuMu nokymeHtamu JlemosuTtapus, pa3MellaeMbiMM Ha OQUIUAIBHOM  caiTe
Jleno3uTapusi, 10JKEH OBbITh YCTaHOBJIEH MOPSAAOK paboTsl Jlemosurtapus npu HpeAcTaBICHUU
Knuentom (IToTeHumanbHbIM KJIMEHTOM) HETIOIHOTO KOMILIEKTa JJOKYMEHTOB.

4.2. CrpyktypHoe mnojapasnenenue banka — Jlemosutapuit KasnaueiicTBa siBisercs
M0/Ipa3eJIeHneM, OTBETCTBEHHBIM 33 IPUEM JOKYMEHTOB U HEMOCPEACTBEHHOE B3aUMOJIEHCTBHUE C
Kiuentamu u [loTeHIMaNbHBIMU KJIIMEHTaMHU.

4.3. Paborauk [leno3utapus KasnaueiictBa baHka, OCYIIECTBIISIOMNN HETIOCPEICTBEHHOE
B3auMoieiicteue ¢ Kimmentamu u [loTeHIMaNbHBIMU KIIMEHTaMU, 00ECTIEYHBACT:

- (puxcanurio npuema (perucrpanuu) A0oKymMeHTOB oT [lomydarenss pUHAHCOBBIX yCIyT MO
¢bopme YBenoMIIEHHUs O TPUEME JJOKYMEHTOB OT MoJydartenst PUHAHCOBBIX (JAEMO3UTAPHBIX) YCIYT
AKDB «3ueprobank» (AO) - Ilpuiaoxkenus Ne 2 k Hactosmemy [lopsiaky;

- yBenomienue [lomyuaTenss pUHAHCOBBIX (JEMO3UTAPHBIX) YCIYT B CIIydae MpeCTaBIeHHUs
HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB MO (opMe YBEAOMJIEHHS O MPEAOCTaBICHUHU HEMOJIHOTO
KOMILJIEKTa JIOKyMEHTOB MoydaTesieM (puHAHCOBBIX (Aeno3utapHbix) yeiuyr AKb «9neproGank»
(AO) - lTpunoxenus: Ne 3 x Hacrosimemy [lopsaxy;

- TpeAOCTaBICHUE OTKa3za B NpueMe JOoKyMeHTOB OT [lomyuarens (pMHAHCOBBIX YCIYT C
yKa3aHMEeM MOTHUBHPOBAHHOM MPHUUYMHBI OTKa3a Mo ¢gopme YBenomiieHuss 00 OTKa3e B Ipueme
JOKYMEHTOB OT moiydarens (uHaHcoBbiX (meno3utapubix) ycuyr AKB «3ueprobank» (AO) -
IMpuaoxenns: Ne 4 xk Hacrosmemy [lopsaxy.



YBenomMieHue 0 IprueMe JOKYMEHTOB OT IIOJIy4aTesist JeMO3UTAPHBIX YCIIyTD AKbB
«Oueprodank» (AO) — Ilpunoxkenne Ne 2 k Hacrosmemy [lopsaky MOXKET HE COCTaBIATHCS B
cillydae, €Ciad JOKYMEHT, IPEJOCTaBIISIEMbIN II0JIy4aTelIeM JEHO3UTAPHBIX YCIYT, COHEPKHUT
CBEJICHUS/OTMETKY 0 mpueMe ((pukcanuo npuema) Takoro ToKymMmeHTa pabotHukoM baHka.

4.4. Tlpu npueme nokymentoB Jlemosurapuii monrBepxaaet Kimumenry (I[loreHuumansHOMY
KJIMEHTY) (akT mpuemMa J0KyMEHTOB, OO BBIAAET YBEIOMJICHHE O MPEAOCTABICHUH HEIOJIHOTO
KOMILJICKTa JIOKyMEHTOB HJIM YBEJIOMJIEHUE 00 OTKa3e B IPHEME JTOKYMEHTOB.

4.5. YBegomiieHne 06 OTKa3e B MpUeMe JOKYMEHTOB, YKa3aHHOE B MMyHKTE 4.3 HACTOSAIIETO
[opsiaka, a Takxke YBenomiieHHEe 00 OTKaze B McroyiHeHHH onepanuu — Ilpuiioxenne Ne 17
YcnoBusiMm  ocymiecTBiaeHuss  aeno3utapHoir  nesrenbHoctd  AKB  «3QHeprobank»  (AO)
(KnuentckoMy periiaMeHTy), B TOM UUCIIE€ YBEIOMIIEHHE 00 OTKa3e BO BHECEHUU 3aIUCHU 110 CUETY
Jerno (MHOMY cyeTy), cyOcdeTy Jemo, pas3jieny cuera Jerno, 3anucu o0 U3MEHEHHH CBEICHHH O
KIUeHTe (Jajee - yBelOMJIEHHE 00 OTKa3e BO BHECCHHMH 3aliCH) [0JKHBI CO/Iep:KaTh
MOTHBUPOBAaHHOE OOOCHOBaHHME OTKa3a C yKa3aHUEM IPHUYUH, MOCTYKHUBIIMX OCHOBAHUEM JUIS
OTKa3a, CO CCBUIKOM HAa HOPMBI 3aKOHOIaTenbCcTBAa P@ B cityyae, eciiv NpUYMHON OTKAa3a SBIIETCS
HapylieHue TpeboBaHuil 3akoHoAarenbcTBa PD, u (WiM) Ha AEMO3UTApHBIA JOTOBOP, a TaKKe
MOpSAJIKA YCTPAaHEHUsI IPUYMH, TIOBJIEKILIUX OTKa3.

4.6. lTloatBepxknenue (akTa mnpueMa JOKYMEHTOB, O MPEJOCTABICHUU HEMOJIHOTO
KOMIUIEKTa JTOKyMEHTOB, YBEIOMJICHHE 00 OTKa3e B MpHEME JTOKYMEHTOB, NPEIyCMOTPEHHBIE
nynktoM 4.3 Hacrosmux [IpaBun, u  yBemomieHue 00 OTKaze BO BHECEHHHM 3alUCH
npenocraisitorest Kiimenty ne nmosanee 3 (Tpex) padounii qHeii ((ecin 6osiee panHuii CPoK He
yCTaHOBJIEH Y CIIOBHSIM OCYILECTBICHHS Aeno3utapHoii nesrenbHocTd AKD «9neprobdank» (AO)
(KimMeHTCKUM periiaMeHTOM)), CIACAYIOIINX 3a JHEM NPHHATH [lerno3urapueM perieHus o mprueMe
JOKYMEHTOB (00 OTKaze B MpHeMe JAOKYMEHTOB, 00 OTKa3e BO BHECEHHMM 3aIUCH), CIIOCOOOM,
YCTaHOBJIEHHBIM MYHKTOM 2.2 Hactosero [Topsaka, a B ciiyyae pe1iocTaBieHUs yBEIOMIIEHUS 00
OTKa3e BO BHECEHUU 3aIMCH - IEO3UTAPHBIM JOTOBOPOM.

5. TpeGoBanus kK pabOTHMKAM JAeNO3UTAPHS], OCYLECTBJISIOIIHNM
HEMOCPEACTBEHHOE B3aUMO/ACHCTBHE ¢ NMOJIy4aTeasIMi (PMHAHCOBBIX YCJIYT, a TAKKe
K NPOBEpPKe COOTBETCTBHUSA JAHHBIX PA0OTHHKOB eN03UTAPHUA YKA3AHHBIM TPeOOBAHUAM

5.1. PaGotuuk Jlemo3uTapwuisi, HEMOCPEJACTBEHHO B3auMojaeucTByrommil ¢ [lomydarensmu
(UHAHCOBBIX (JIEMO3UTAPHBIX) YCIYT, 00s13aH UMETh 00pa30BaHKNe HE HIKE CPEHEro OOLIero UilH
cpenHero Mpo(ecCHOHANBHOTO, BJIAETh HMH(POpPMALUEH, HEOOXOIWMON ISl BBITIOJHEHUS
JOJDKHOCTHBIX ~ 00513aHHOCTEH, NpeayCMOTPEHHBIX TPYJOBBIM JOrOBOPOM M BHYTPEHHUMH
JNOKyMeHTaMu Jlemo3uTapus, a Takke yMeThb B JIOCTynHOW (hopme npenoctaButh IlomyuaTtensam
(UHAHCOBBIX (IETIO3UTAPHBIX) YCIYr HH(pOpMAIHIO, yKa3aHHY0 B MyHKTe 2.1. HacTosIero
Ilopsnka, B TOM 4ucie TMOCPEeACTBOM mpeaocTtaBieHus [lomydarensM  (UHAHCOBBIX
(1leno3uTapHbIX) YCIYT BO3MOKHOCTH O3HAKOMHUTBCS C JOKYMEHTaMH, B KOTOPBIX COJEPKUTCS
Takast uHopmanus.

5.2. Jlemosurtapuii obecneuynMBaeT COOTBETCTBUE PAOOTHHUKOB,  OCYIIECTBIISIONIUX
HEenocpeACTBeHHOe B3aumojeiicTBue ¢ llomyuaTensmu (UHAHCOBBIX (JI€MO3UTAPHBIX) YCIYT,
YCTAHOBJICHHBIM ba3oBbIM cTangaptoM ©  HacTtosmuMu IIpaBunamu  TpeOoBaHUSM U
MpealpUHUMAaeT  WHBIE  MEpbI, CHOCOOCTBYIOIIME  OOECHEUEHHI0  BBICOKOIO  YPOBHS
npodeccruoHaIn3Ma yKa3aHHbIX paOOTHHUKOB.

5.3. Konrponep banka mpodeccnoHaNbHOTO YYacTHHKA PBIHKA IEHHBIX OyMmar MpOBOTUT
perynsipHoe oOyueHHe paOOTHHUKOB, OCYIIECTBIISIIOIIMX HEMOCPEICTBEHHOE B3aMMOJIEHCTBHE C
noJiydaTessiMi  (DMHAHCOBBIX YCIYT, M NPEINPUHUMAET HHbIE MEphl, CIIOCOOCTBYIOIINE
00ECIeYeHNnI0  BBICOKOTO  ypOBHA  mpodeccuoHamu3Ma pabOTHHUKOB,  OCYIIECTBISIOIIUX
HEMOCPEJACTBEHHOE B3aUMOIEUCTBUE C MOTydaTeNsiMu (PMHAHCOBBIX YCIIYT.

[Tpu 5TOM 00yUeHHE TPOBOAUTCS C YUETOM CIIEAYIOIIETO:

5.3.1. Ilepeuens pabotHuKOB banka, momexammx o0y4deHunto, ykasad B [lpunoxenuu Ne 5
K HacrosaweMy llopsanky;



5.3.2. IlepBHYHBIH MHCTPYKTAK, BKIIOYAIOMIUNA O3HAKOMJICHHE C BHYTPEHHUMH
JOKyMeHTaMu baHka, periaMeHTHpYIOUMMM OKa3aHUE JEMO3UTapHbIX YCIYyr, B TOM YHCIE C
HactoamuM Ilopsakom, npoBoguTcs:

- IpU IIpUEME JIMLA Ha JOJDKHOCTh (3aKIIFOYEHUH TPYIOBOIO JOIOBOPA), ONPEJECIEHHYIO B
IIpunoxkennn Ne 5 k Hacrosmemy Ilopsaaky;

- npu BoznoxeHuu Ilpencenarenem IlpaBneHus BpeMEHHOIO HCHOIHEHUS TOJKHOCTHBIX
o0s13aHHOCTEH paboTHHKA, onpeneneHHoro B [Tpunoxennn Ne 5 k Hacrosmemy [lopsiaxy, Ha HHOTO
paGoTHuka baHka, He BKIIOYEHHOro B IepedyeHb pa0oTHUKOB baHka, omnpeneneHHbI B
Hpunoxennu Ne 5 k Hacrosimemy Ilopsaky.

5.3.3. Cpok npoBeieH!s IEPBUYHOI0 MHCTPYKTAXKa — 10 HAYAJIa MCIIOJIHEHUs PA00THUKOM
Jeno3urapusi TPyAOBBIX o00si3aHHOCcTell (GyHKIMIA), CBA3aHHBIX C B3aUMOJAECUCTBUEM C
HOJTyYaTessIMU JAETIO3UTAPHBIX YCIIYT.

5.3.4. LleneBoii MHCTPYKTAa}K MPOBOIUTCS i PaOOTHHKOB baHKa, OMpEeICHHBIX B
IIpnioxennn Ne 5 x HactosmeMy Ilopsnky B ciydae M3MEHEHUS/AONOIHEHUS/yTBEPKACHUS B
HOBOMW peJaklMy BHYTPEHHUX JOKYMEHTOB baHKka, periiaMeHTUPYIOLIUX OKa3aHUE JEHO3UTAPHBIX
yClIyr, B TOM ymucie Hacrosuero [lopsaka, Ho He pexe 1 (oqHOr0) pa3a B roj.

5.3.5. Cpox mpoBeACHHS LEIEBOTO MHCTPYKTaXa — A0 BCTYIUIEHHMS B CHJIY
M3MEHEHHH/TONOJTHEHUIH/HOBON pelakliui BHYTPEHHUX JOKYMEHTOB baHka, periiaMeHTUpyIOmMX
OKa3aHue JICTI03UTaPHbIX YCIYT.

Cpok mpoBeneHUs MHCTpyKTaka ajsi paboTHHMka baHka, Haxonsmierocs B OTIIyCKE WJIU
OTCYTCTBYIOLLIETO [0  WHBIM  OCHOBaHUSIM  Ha  JlaTy  BCTYIUIEHMSI B CHJIY
M3MEHEHHH/TONOJTHEHUH/HOBON pelakliui BHYTPEHHUX JOKYMEHTOB baHka, periiaMeHTHpyIOIMX
OKa3aHUe JICTIO3UTAPHbIX YCIIYT, — MIepPBbIil pado4uii JeHb TAKOr0 padOTHUKA.

5.3.6. IlpoBeseHune MHCTpPyKTaka MOATBEPXKIAETCS COOCTBEHHOPYYHOH IOANHUCHIO
obyyaemoro B Jlnunoii kaptouke padorauka AKbB «9ueprodank» (AO), moiexamnero 00y4eHuo
110 B3aUMOJECHCTBHUIO C MOTYyYaTeNIIMU JIeNO3UTapHbIX yciyr - Ilpuioxkenue Ne 6 x HacToseMy
[opsanky (nanee — Jlnunast kaprouka pabOTHHKA).

5.3.7. IlpoBepka kBaJupuKaANUM PadOTHUKOB CTPYKTYpPHBIX Mojpa3zieicHuii baHka,
OCYILIECTBISIONIMX  HEMOCPEICTBEHHOE B3aMMOACUCTBHE C MOMydaTesdssMd  (UHAHCOBBIX
(Ierno3uTapHbIX) yCIyT, MPOBOIUTCS MPU HEOOXOAUMOCTH C YUETOM CIEAYIOLIEro:

5.3.7.1. IlpoBepka kBamuduKanuu paObOTHUKOB HpoBoauTcs mo npukazy Ilpencenarens
[IpaBnenus banka, B ToM umcie no npemioxeHuto Konrponepa banka mpodeccuonambHOro
YYaCTHHKA PbIHKA IIEHHBIX OyMar.

5.3.7.2. Ilposepka kBanmudukanuu npooautcsi Kontponepom banka mpodeccruonanbHOTo
YYaCTHHKA PBIHKA IIEHHBIX Oymar B ycTHOM (opme/popMe MHUCbMEHHOIO TECTUPOBAHUS H/HIN
MyTeM TNPEUIOKEHUsI MOoJIydaTessiM Jeno3uTapHbeiX yciayr/Knuenrtam Jlemo3utapusi OLEHKU
KBaJTM(pUKAIMKU pabOTHUKOB baHka, OCyIEeCTBIAIONMX B3aUMOJICHCTBHE C HUM.

Bompocsr  TectoB 1o mpoBepke 3HaHuM omnpenensrorcs  Konrpomepom  banka
po¢eCCHOHATBHOTO YYaCTHUKA PhIHKA LIEHHBIX OyMar caMOCTOSITENBHO.

KonnuectBo  (monst  or  oOmiero  KoJMuYecTBa) — IoOJiydarened  Jemo3UTapHBIX
ycayr/KnuenTos//lenoHeHTOB, y4acTBYIOIIMX B OLEHKe KBadudukauum paboTHUKOB banka
onpexaensercsa npuka3om IIpeacenarens [Ipasnenus banka.

5.3.7.3. Pe3ynbTathl TECTUPOBAHMS 3HAaHUN 0opMiLsitoTcs 1o popme OneHKH KBanuuKauu
pabotarka AKbB «9Heprodank» (AO), OCyIIECTBISIONIETO HETIOCPEACTBEHHOE B3aUMOICHCTBHUE C
NoJy4yaTeIsiIMU JIeno3uTapHbIX ycayr - Ilpuioxenue Ne 7 x Hactosmemy llopsnaky (manee —
Onenka kBanupukanuu pabOTHHUKA).

5.3.74. TIlo pe3ynpratam  mpoBeaeHHoro  TectupoBanuss  Kontponep — banka
npodeccnoHaNTbHOTO Y4aCTHHUKA PhIHKA LIEHHBIX OyMar JaeT OJHY U3 CIeIYIOUIUX OIIEHOK:

a) kBamuduKaus pabOTHHUKA, OCYIIECTBISIONIETO HEMOCPEICTBEHHOE B3aMMOJIEHCTBUE C
MOJIyYaTesIMA  JIETIO3UTAPHBIX ~ YCIIYT, YJOBIETBOPSIET TPeOOBAHUSM, HEOOXOAUMBIM  JUIS
BBIMOJIHEHUST paboTHl MO 3aHMMaeMOW UM JIOJDKHOCTU. J[aHHasi OIleHKa MpHCBaWBAEeTCs, €CIU
pabotHHK oTBeTHI BepHO Ha 90-100% BOMpoCOoB;

0) kBamuduKays pabOTHHKA, OCYIIECTBISIONIETO HETOCPEACTBEHHOE B3aMMOJICHCTBHE C
HOJTyYaTessIMU IEO3UTAPHBIX YCIYT, HEJOCTATOYHO YJIOBJIETBOPSIET TPEOOBAHUAM, HEOOXOIUMBIM
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JUIS  BBIMIOJTHEHHUST pPAa0OTHl 1O 3aHUMAeMOHW WM JOJDKHOCTH. PabOTHUK, MPOXOAUBIIUH
TECTUPOBAHUE, OTBETHII TPAaBUILHO Ha 60-89% BoOmpocos;

B) KBaTM(HUKAIMA paOOTHHKA, OCYIIECTBIIIONIETO HEMOCPEICTBEHHOE B3aMMOACUCTBHUE C
MOJIyYaTeJSIMA  JICTIO3UTAPHBIX YCIYT, HE YJIOBJIETBOPSIET TpeOOBaHUSIM, HEOOXOIUMBIM IS
BBITIOJTHEHUS pabOThI IO 3aHUMAEMON MM JODKHOCTH. PaboTHuk baHka nan mpaBUIbHBIE OTBETHI
Ha 0-59% Bompocos.

KonTponep banka npodeccnoHanbsHOT0 y4acTHUKA PHIHKA IEHHBIX OyMar B 3aBUCHMOCTH OT
PE3yNIbTaTOB OLICHKH PE3yJIbTaTOB TECTUPOBAHHUS BIPABE JaTh PEKOMEHAALUU IO YIYyYHICHUIO
NeSTeIbHOCTH pPAa0OTHHWKA, O HaNpaBlIeHWW pabOTHUKA HA TOBBIIICHHE KBaTU(UKAIINH,
nepekBaTU(PUKAIUU 110 ONPeAeTICHHOMY MPOGUIIO U IPYTUe MPeII0KEHUS.

5.3.7.5. Ouenka Kinuentom kBanmdukanuu padoTHuKa baHka, OCYIIECTBISIIONIETO ¢ HUM
HEMOCPEACTBEHHOE B3auMojeiicTBue, ocymiectisiercss nmo ¢opme Ilpuiaoxenus Ne 8 k
Hacrosimemy [opsaky (nanee — Onenka Kimentom kBanmpukaiun paboTHHKA).

Onenka Kimentom kBanmudukanuu paObOTHHKA MOKET ObITh HarpaBieHa baHky crocobom
B3aUMOJICHCTBUS, YKa3aHHOM B JICTIO3UTAPHOM JOTOBOPE WJIM BPYYEHA YIOJIHOMOUYEHHOMY JIUILY
Jleno3utapusi ¢ mnpeaocTaBieHueM KiHMeHTy JOKyMEHTa, yCTaHOBJIEHHOTo I1.4.3. HACTOAIIETO
[Topsinka.

5.3.8. Jluunble kapTouku paOOTHHUKOB, ONEHKM KBaTH(PUKAIUU pabOTHUKOB, OlEHKU
Kimuentamu kBanmdukanum padboTHUKOB XxpaHsaTcs y Konrtponepa banka mpodeccrnoHabHOTO
y4yacTHUKa pbIHKA I[IEHHbIX OyMar B TedeHue S5 (MmSATH) JIET C JaThl MpOBeACHHUsS OOydeHUs
(MHCTpYKTa)ka), OLICHKU KBAJU(UKALIUY.

5.3.9. PabotHuku banka, cBsi3aHHBIE C OKa3aHUEM JIEMIO3UTAPHBIX YCIIYT, BIPAaBe y4aCTBOBATh
B KOH(EPEHIUAX, CEMHHApaX W HWHBIX OOYYAIOIIMX MEPOIPHUATHSAX IO TEMAaTHKE B 00JIACTH
perynupoBanusi TpodecCHOHAIbHONU MEATENIBHOCTH Ha PHIHKE IEHHBIX OyMmar, OpraHu3yeMbIX
CHEeIUAaTU3UPOBAHHBIMU O0YYAIOITUMHU OpTraHU3aAIHSIMHU.

6. PaccmoTpenue odpamennii (:xas100)

6.1. Jlemosutapuif obecneunBaeT BCECTOpPOHHEE, OOBEKTUBHOE U CBOEBPEMEHHOE
paccMoTpeHne oOpamieHuid (3kajno0) M TPEAOCTaBIsAET OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOparieHnu (3kao0e) BOIPOCOB, 3a UCKIIIOUEHUEM CITy4aeB, YKa3aHHbBIX B MyHKTE 6.5 HAcCTOSIIEro
[Topsaxa.

6.2. Jleno3uTapuil mpuHUMaeT oOpaiieHus (»kajao0bl) MOYTOBBIM OTHPABIECHUEM IO aJIpecy
CBOETO MECTa HaXO)KJEHHUs, a Takke B MHOM (MHBIX) MecTe (MecTax) WJIM HHBIM CIIOCOOOM,
ycTaHOBJIEHHOM jelcTByromuM Ilopsakom pabotel ¢ xanobamu kineHToB AKB «9Heprodank»
(AO).

6.3. [enosutapuit uHpopmupyer Ilomywarenst (UHAHCOBBIX (JI€MO3UTAPHBIX) YCIYT O
noydeHun oOparieHus: (kanoOsl) o ¢opme YBenomieHus o noinydyeHun AKB «9Heprodbank»
(AO) obparenus (>kanoosl) ot [Tomyuyarenss GUHAHCOBBIX (A€MO3UTAPHBIX) ycayr - [Ipuiokenus
Ne 9 x mHacrosmemy I[lopsnky He mo3aHee 3 (Tpex) paGouwWii JHel, CICIYIOIMHMX 3a JHEM
nonydenus Jlemosurapuem odpareHust (xKanoobl)

Crnoco6 mHpopmupoBanus - BpydeHue Ju4yHo [lomydarento pUHAHCOBBIX (AETIO3UTAPHBIX )
ycayr (¢ mpocTaBi€HHEM IMOJIMUCH U JaThl) JUOO MOYTOBBIM OTIIPaBIEHHEM, JHOO CIIOCOOOM,
yKa3aHHOM B oOpaiieHuu (kanooe).

6.4. Undopmauus o mnopsake uHGopmupoBanus Ilomydartens (UHAHCOBBIX YCIYT O
MoJIydeHuu obparieHust (3kanoOsl) pazmeniaercs Ha caifre Jlenozutapus no ¢popme CoodiieHust o
nopsiike MHPOPMUPOBAHUS NOTy4aTeNss (UHAHCOBBIX YCIYT O MOJXYYEHUHU oOpalieHus (xKanoosl),
pazmemaemoe Ha odunmansHoM caiite AKB «3Jueprobank» (AO) - Ipuiaoxenus Ne 10 x
Hacrosmemy [opsaky.

6.5. Jlemo3urtapuii BpaBe HEe OTBEYaTh Ha MOCTYyNUBIIEEe K HEMy oOparieHue (>kaaoly) B
CIIEAYIOIINX CIydasiX:

1) B oOpamenun (xamobe) He ykazaHbl uAeHTHUQUUMpYIOmKe npu3Haku [lomyuarens
(UHAHCOBBIX YCIYT (B TOM YHCIE, B OTHOIIEHUH (PU3UUECKOrOo JHIA - (GaMHIUS, UM, OTYECTBO
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(Tpy HANTMY¥H), B OTHOLIIEHUH FOPUIMYECKOTO JIUIIA - TOJTHOC HANMEHOBAHHUE U MECTO HAXOXKICHUS
FOPUIMYECKOTO JIUIA), a TAKXKE aapec (PEKBU3HUTHI) JIJIs1 HAIIPaBJICHUS OTBETA;

2) B oOpameHuu (3kano0e) copepkaTcs HEICH3ypHbIC MO0 OCKOPOUTEIbHBIE BBIPAKCHHSI,
yrpo3sl umylnectBy JlemosuTapus, HMYyIIECTBY, >XM3HH U (WIM) 3A0pPOBbIO PaOOTHHUKOB
TIeTIO3UTapHs, a TAK)KE WICHOB UX CEMEH;

3) TeKCT MUChbMEHHOTO oOpalieHus (3kaao0bl) HEe MOIACTCs IPOUYTEHUIO;

4) B oOpameHnn (KauoOe) CONEpPKUTCS BOMPOC, Ha KOTOphId [lomyuatento ¢huHAHCOBBIX
yCIIYT paHee MPeI0CTaBIISIICSA MUCbMEHHBII OTBET MO CYLIECTBY, U IIPU ATOM BO BHOBb [TOJTyUEHHOM
oOpamieHnn (kano0e) He MPUBOIATCS HOBBIE JOBOIBI MIM OOCTOSATENBCTBA, JIMOO oOpaleHue
(>xano6a) comepKUT BOIIPOC, PACCMOTPEHUE KOTOPOI'O HE BXOIUT B KOMIIETEHLIUIO IEIO3UTApHs, O
yeM yBenomisiercs [lomyyarens puHaHCOBBIX yCIIyT;

5) B oOpamennn (>kajmoO€) OTCYTCTBYET HOANMKCH (dJIeKTpoHHas mojanuck) [lomyuarens
(hMHAHCOBBIX YCIYT WIH €T0 YITOJIHOMOUYEHHOTO MPECTaBUTENs (B OTHOLICHUH IOPUINYESCKUX JIUIT).

6.6. B oTHOmIEHMHM KaXJ0ro TMOCTYNHBIIEro oOpameHus (kamoObl) Jlemosurapuit
OCYIIECTBISIET (PUKCALIUIO CIICAYIOIINX CBECHHA:

1) naty peructpanuu 1 BXOAAIIUI HOMEp oOparieHus (xKanoobl);

2) B OTHOIIECHUHU (PU3UUECKUX JIUII - (PaMUIIHIO, UMs1, OTU4ecTBO (Tipu Haymuum) [lomyuarerns
(MHAHCOBBIX YCIYT, @ B OTHOILICHUH IOPUANYECKUX JIHII - HauMeHoBaHue [lomydarens pruHaHCOBBIX
yCIIyT, OT UMEHH KOTOPOTO HampasieHo oOpamieHne (3kanoba);

3) Tematuky oOpaiienus (>kaao0sbl);

4) naty perucTpaiy 1 UCXOISIINI HOMEp OTBeTa Ha oOpalieHue (Kaiooy).

6.7. [leno3utapuii 00s13aH NUCHbMEHHO Ha OYMa)XHOM HOCHUTEJIE WU B 3JIEKTPOHHOU (opme
(ecmu WHOE HE YyKazaHo B oOpameHun (kayioOe)) OTBETHTh Ha oOpamieHue (xaiody) (3a
HCKJIIOYCHUEM CIIydaeB, MPEAYCMOTPEHHBIX MYHKTOM 6.5 Hacrosmiero Ilopsiika), B CpOK He
no3anee 15 (mATHaANATH) KaJeHAAPHBIX JAHEH CO JHS MOCTYIUICHUS oOpamieHus ()KaioObl) 1o
dopme Ipuioxenus Ne 11 k vacrosmemy [opsaxy.

Cpok paccMoTpeHHs KanoObl (3ampoca) MoKeT ObITh mpoaieH a0 30 (TpUALATH)
KaJleHJIapHbIX JHell C JaThl TMOCTYIUICHHS/PETUCTPAIlMN JTOKYMEHTa, B Ciydae, KOTja JUis
00BEKTUBHOTO UX PACCMOTPEHUSI HEOOXO0IMMO 3aTPe0OBaTh JOMOIHUTEIbHbBIE JOKYMEHTBI, a TAKKE
1o HanboJiee CI0KHBIM BOIIPOCAM, TPEOYIOIINM JOTIOTHUTEIBHOTO U3YIEHUS U TPOBEPKH.

6.8. Ilpu ynoBneTBopeHUU obOparieHus (3kanoObl) oTBeT Jlemo3uTapus AOJDKEH CONEpKaTh
pa3bsiCHEHUE, KaKhe JEeWCTBUSA MPEAIPUHUMAIOTCS JIENO3UTapueM M0 oOpalleHuio (3kainobe) u
KaKue IeUCTBUS JOJKeH NnpeanpuHsaTh [lomyyarens GrHaHCOBBIX YCIYT (€CIM OHU HEOOXOIUMBI).
Ecnm o6pamenue (;kamoba) He yaoBieTBopeHo, To [TomyyaTento ¢puHAHCOBBIX yCIyT HAITPaBISETCS
OTBET C yKa3aHWEM MOTHBHUPOBAHHBIX MpHYMH oTka3a. OtBer J[lemo3uTapus o pe3ynbTaTax
paccMoTpeHusi oOpatieHus (3kajgo0bl) B J0OOOM Ciydae JIOJDKEH COAep’KaTb 0OOCHOBAHHBIN (CO
CCBUIKOM Ha COOTBETCTBYIOIIME TpeOOBaHMs 3aKOHOAaTenbcTBa Poccuiickoit denepannu, WHBIX
HOPMATUBHBIX aKTOB, 0a30BBIX W BHYTPEHHUX CTaHIApTOB CaMOPETYJIHPYEMOH OpTraHW3aIliH,
BHYTPEHHUX JIOKYMEHTOB JEMO3UTapusi, AETO3UTAPHOTO TOTOBOpa, a TaKke Ha (pakTHUecKue
00CTOSITEILCTBA PAacCCMATPUBAEMOTO BOIPOCA) OTBET HAa KaXIbI u3noxeHHBIN [lomyuaTenem
(UHAHCOBBIX YCIYT JOBOJI.

6.9. Konrponmep banka npodecCHOHATHLHOTO YYacTHHKA pBhIHKA IICHHBIX Oymar
€/KEKBAPTAJIBHO B CPOK, HE npeBblmaonuii 30 (Tpuanaru) paboumnx JHeld o JHS OKOHYAHUSA
KkBapraJa, HanpasiisieT B HAY®OP cucremaTu3upoBaHHbIE CBEJECHUS O KOJTUYECTBE U TEMATHKE
MoCTyNUBIINX Jlemo3uTapuio 3a OTUETHBIN KBapTal oOpamieHuit (xanod), a Takke 0 HapyIICHUSX,
BBISIBIIEHHBIX B XOJI€ PACCMOTPEHHUs oOparieHuii (3xanoo).

CeeneHusi, IPeTyCMOTPEHHBIE HACTOSIIIUM ITYHKTOM, HAMPABJISIOTCS B AJIEKTPOHHOM BUJEC
yepe3 JUUHbIN KaOuHer banka Ha uHpopmanumonHoMm pecypce HAY®OP mo ampecy B cetu
Wutepner https://naufor.ru/lk/ank.asp?id=7.

7. JocyneOHblil (BHecy1eOHbIH) MOPSIOK YPeryJMpoBaHUus CIIOPOB

7.1. Jlemo3uTapuii CTpPEMHUTCS K pa3pelICHHIO CIOpOB Mexay HuM U [lomydarenem
(UHAHCOBBIX (IETIO3UTAPHBIX) YCIYT MPEUMYIIECTBEHHO B JJOCY1eOHOM (BHECYAEOHOM) MOPSI/IKE.
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Jleno3uTapuii, moxyuuBInid nperensuto [lomyyarens GUHAHCOBBIX (IEMO3UTAPHBIX) YCIYT,
00s13aH PACCMOTPETh IOJIyUYEHHYIO IPETEH3UI0 U O pe3yibTaraXx yBeAoMHUTh Ilomydarens
(UHAHCOBBIX (IEMO3MTApHBIX) YCIAYyr B NHCbMEHHOH (opme B TeueHwe 15 (msITHaAUATH)
KaJICHJAPHBIX AHEH C JaThl [I0JIyYCHMsI IPETCH3UU.

Cpox paccMOTpeHHUs MPETEH3UH MOXkKeT ObITh NpoaJieH 10 30 (TpuauaTn) KajaeHIapHbIX
AHeH C J1aThl NOCTYIUIEHUS NPETeH3HM, B Cllydae, Korjga Julsi OObEKTUBHOIO MX PacCMOTPEHUS
HE00X0AMMO 3aTpeOOBaTh JOIMOJHUTEIbHBIE JOKYMEHTBI, a TaKKe IO Haumboyee CIONKHBIM
BOIpOCaM, TPeOYIOIUM JIOTIOJIHUTENBHOIO U3YYEHHS U IIPOBEPKHU.

7.2. B cnydae 3axmouenus wmexay Jlemosurapuem wu Ilomyuatenem (uMHAHCOBBIX
(leno3uTapHbIX) yCIyr COIVIALIEHHS O IPUMEHEHUHU IpOLEAypbl MeIualMd WIM HaJIu4yus B
JIENIO3UTAPHOM JIOTOBOPE CCHUIKHM Ha JOKYMEHT, COJIEPIKaIMM yCI0BHSI yPETYJIMPOBaHUs CIIOpA IIPU
coJielicTBUM Meauaropa (MeIUaTHBHAs OrOBOPKA), pa3pellieHne crnopoB Mexay JlenosurapueMm u
[MonyuatenemM (UHAHCOBBIX (JACMO3UTAPHBIX) YCIYr OCYIIECTBISCTCS B COOTBETCTBUH C
OenepanbubiM - 3ak0oHOM  oT  27.07.2010r. Ne 193-®3 "OO6 anbTepHAaTUBHOW MpOIEAYpE
YpEeryJaupoBaHus CIIOPOB C y4aCTUEM MOCPEIHUKA (IIpOoLEeaype Meauaumn)".

*khkhkkkhkhkkkhkhkkkhkkhkkhkkhkkhkkikkhikkikikikk

ITpunoxxenne Ne 1

K [TopsiaKy 3amMTEI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUANYECKHX JIUIL - TOTyqaTeneil (UHAHCOBBIX yCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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HEPEYEHb UH®OPMAILINMU,
npenocrasiasemoit AKb «9neprodank» (AO)
NnoJIy4aTessiM (pMHAHCOBBIX (1eM03UTAPHBIX) YCJIYT

HaumenoBanue nHbopmarmm

Coneprkanne/packpbiTie HHpOpMaIuu

[TorHoe W cokpaimieHHOe  (pupMeHHOe
HauMmeHoBaHus  Jlemosutapuss (banka) B
COOTBCTCTBHUU CO CBCACHUAMU, YKA3aHHBIMU B
€IMHOM rOCyJIapCTBEHHOM peectpe

PUINYCCKUX JIMI U B YCTaBC I[eHO3I/ITapI/ISI
(banka)

[TonHOE HauMEHOBAHME:
AKIIMOHEpHBIN KOMMepUYecKuil 6aHK « IHEProOaHK»»
(axmoHepHOE 0OIIECTBO)

CokpalnieHHOe HAMMEHOBAHUE:
AKB «29neprobank» (AO)

N300pakeHne 3HaKa 00CITy)KHUBaHUS
Henosurapus

3aperucTpupoBaH TOBAPHBIN 3HAK.

OHEPIOBAHK

Cunerenscto Ne 359217.
Jara peructpauuu uckiountensHoro npasa: 05.09.2008r.
JlaTta ncTedeHns NCKIIOYUTENBHOTO npasa: 26.02.2027r.

Anpec Jlenozurapus

r. Kazans, yn. [Tymkuna, 1.13/52

Anpec oduca J[lemozurapus, B KOTOPOM
OCYIIECTBIISICTCS OOCTYKMBAHUE MTOTydaTeNeH
(UHAHCOBBIX YCIyr, THH M 4Yachl IpHeMa
nojry4yareneid (PMHAHCOBBIX YCIYT M BPEMEHHU
nepepbiBa

I'onosHoit ouc banka, r. Kazans, yn. [lymxkuna, a.13/52
[Tpuem nmomyyateneit GUHAHCOBBIX (AEMO3UTAPHBIX) YCIYT
OCyIIEeCTBIsIETCS M0 pabounM JHAM B neproA ¢ 9.30 yvac. 1o
17.00 yac., mepepsiB ¢ 12.30 gac. qo 13.30 gac.

AJipec 3eKTpOHHOM mouTkl Jleno3urapust

post@energobank.ru

Konrakrtaele Tenedons! Jlenozutapus

(843) 231-60-42, 231-60-43

Anpece odunmanpHOTO caifta [lemozurapus B
cetu MaTepuer

www.energobank.ru

Brinannas [leno3utaputo JULIEH3HUS Ha
OCYIIECTBJIEHUE AETIO3UTAPHOU
JIeATeITLHOCTH, BKITOUasi HOMEP, JIaTy BbIIaYn
Y CPOK JICMCTBUS JUIEH3UU

JInueH3ust Ha OCYIIECTBIIEHUE JIETIO3UTAPHOM AEATETbHOCTH
Howmep: 092-04198-000100

Jata Bermaun: 20.12.2000 1.

Cpok nerictBus: be3 orpaHndeHust cpoka 1eHCTBUS

Opras, BBIJIABIINN JIMIIEH3UIO Ha
OCYIIECTBIICHHE JICTIO3UTAPHON JESITEIbHOCTH
(ero HaMeHOBaHUE, aApec U TenedOHbI)

B Hacrosiee Bpemst TUIleH3MpOBaHKEe TPO(ECCUOHATBEHOM
NeSTeTLHOCTH Ha PBIHKE IIEHHBIX Oymar, B TOM YHCIIe
JENO3UTAPHON 1€ATEIbHOCTH, OCYIIECTBIISIETCS
LenTtpansubiM bankom Poccutickoit @eaepanuu.

Anpec LlentpansHoro banka Poccuiickoii @enepanuu:
107016, Mocksa, yin. Hernuunas, a. 12.
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Tenedons! LlenTpansHoro banka Poccuiickoit denepanuu:
(495) 771-91-00, 8-800-300-30-00.

JIuuen3sus Jleno3urapuio OblIa BbIIaHA YIIOJTHOMOYEHHBIM
opraHoM (¢eaepaabHON BIACTH B 00JacTH (PUHAHCOBBIX
PBIHKOB - DeepanbHO KOMUCCUEH IO PBIHKY LICHHBIX
oymar Poccuu (OKIIB).

Cchbuiky, B TOM 4YHCJIe B BUJIE rpaduueckoro
QR-koma Ha cBemenus o Jlenmosutapuu
(banke), omybOmukoBanHble B CrpaBoYHUKE
(UHAHCOBBIX OpraHu3aluil Ha OQPUIHAIEHOM
caiire LlenTpansHoro banka PO

https://www.cbr.ru/finorg/foinfo/?0grn=1021600000289

UnenctBo [leno3utapusi B caMOperyiupyeMoit
OpraHu3alyy, ¢ yKa3aHUEM HauMEHOBaHUS
TaKOW caMOperyJIupyeMoi OpraHu3aiui,
azipece caiita caMOperyJiIupyeMon
opranuzanuu B cetu HTepHeT 1 0 ee
CTaHJapTax IO 3alUTE NPaB U UHTEPECOB
noJsryyatenei GUHaHCOBBIX YCIYT

HanuonaneHas accounanysi y4yacTHUKOB (DOHJIOBOTO PhIHKA
(HAY®OP)

Tenedon: (495) 787-77-75

Anpec B cetn Untepuer: https://naufor.ru/

Crpanuna B cetu VIHTepHeT ¢ pa3MelieHHbIMU ba3oBbIMU U
Buyrtpennnmu crannapramu HAY®OP (s
nernosutapues). https://naufor.ru/tree.asp?n=16042

Opras, oCyIECTBISIOMNI TOTHOMOYHS 110
KOHTPOJIIO M HaJ30PY 32 AEATEIbHOCTHIO
Jlenosurapus

Hentpansheiii bank Poccniickon @enepannn
Anpec: 107016, r. Mocksa, yi. Hernunnas, a.12
Tenedonsr: (495) 771-91-00, 8-800-300-30-00

O bazoBom cranmapte

bazoBblil cTaHmapT 3alUTHl IPaB U UHTEPECOB (PU3MUECKHUX
U IOPUAMYECKUX JIUIl - MOoJydarenei (pMHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOPETYJIHPYEMBIX OPraHU3alui B
chepe pUHAHCOBOTO PhIHKA, 00BETUHSIONINX JICTIO3UTAPHEB,
yrBepxkaeH LlentpanbubivM bankom PO.

ba3oBblii cTangapT pazMeleH B cetu MHTEpHET 1o aapecy:
https://naufor.ru/tree.asp?n=16042

O (puHAHCOBBIX yCIIyrax U JOMOJHUTEIbHBIX
yciyrax Jlermo3urapus, B TOM 4HCIIe
OKa3bIBaCMbIX 3a JOIOJHUTCIIBHYIO IIATY

[To pmemosutapHomy poroBopy JlemosuTapuii oOKa3bIBaeT

CIIEYIOIINE YCIYTH:

® OTKPBITHE U BEJACHHUE CUCTOB JICTIO;

® y4eT U yJIOCTOBEpPEHHE MpaB Ha IIeHHbIE Oymaru;

® perucTpanus mepexoja MpaB COOCTBEHHOCTH Ha IEHHBIC
Oymaru;

e peructpanus ¢$akToB OOpeMEHEHHsS IEHHBIX OyMmar Ha
cyerax JIiero;

e TiepeuyuciieHue (BbIMIaTa) KIUEHTaM TOJIYYEHHBIX OT
SMHUTEHTOB JOXOJIOB IO IIEHHBIM OymaraMm, B TOM YHCIIE
CPEJICTB OT TOTAIICHHSI [ICHHBIX OyMar;

¢ THPOPMUPOBAHUE KIIMEHTOB O KOPIIOPATUBHBIX JEHCTBHIX
SMUTCHTOB;

® COJICHCTBHE B pealM3aliil TpaB MO ILIEHHBIM Oymaram
(yqacTue B KOPIOPATHBHBIX JIEHCTBUAX, IMepenadya
CBEJICHUI O BOJICU3bSIBJICHUH BJIA/IIbIIa IIEHHBIX Oymar 1mo
TOJIOCOBAaHUIO HA COOPAHUU aKIIMOHEPOB).

3a JOTMOMHUTENBHYIO IUIaTy (MO COTJAIICHUIO CTOPOH)
Jleno3utapuii mpeaoCcTaBisieT YCIyTH:

® [IPECTaBICHUE HHTEPECOB KIIMEHTOB Ha OOIINX COOpAHMSIX
BJIQ/ICTIBIEB [IEHHBIX OyMmar.
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Wudopmanus o comepkaHUd M CTOMMOCTHU
YCIYIM 1O TPEIBAPUTEIBHOM 3KCIEpPTU3E

VYenyra mo mpeaBapUTENIbHOM  3KCIEPTHU3E JTOKYMEHTOB
noiy4yaTtesne (PUHAHCOBBIX (JICTIO3UTAPHBIX) YCIAYr Ha

JOKYMEHTOB  ToyiydaTeneil  (PMHAHCOBBIX | MPEeAMET KOMIUIEKTHOCTH U MPABMIBHOCTU MX O(OpPMIICHUS
(memo3uTapHbIX)  yciyr — Ha  mpenmer | JlemosurapueM - HE OKa3bIBaeTCs.

KOMIUIEKTHOCTH W TPaBWIBHOCTH X

oopMIIeHUS

[Topsnox HOJIyYEHUS ¢unancoBoii | [Topsgok momyueHus: GUHAHCOBOW (IETIO3UTAPHON) YCIyTH
(memo3uTapHOi) ycIyrn, B TOM YHCIE | yCTAHOBIIEH JleMO3UTapHBIM JTOTOBOPOM U Y CIOBHSMHU
JOKYMEHTaX, KOTOpbIe  JOJDKHBI  OBITH | OCYIIECTBIICHUS ACTO3UTapHON nesrenbHocTH (Knuentckuit

IIPEJOCTAaBIIEHbl TOJy4aTeneM (PUHAHCOBBIX
(Ieno3uTapHbIX) YCIYT IS €€ MOJIy4EHUs

pernmament) AKB «Dueprodank» (AO).

Jlnist oTKpBITHS cueTa aeno Mexay Kiuenrom (JlenmoHeHTOM)
n Jlemosutapuem 3akiIr0o4aeTcs AENO3UTApHBIN JoroBop. B
3aBUCUMOCTH OT BHJIa OTKPHIBAEMOr0 /[erOHEeHTy cyeTa JIeno
3aKJIIOYAIOTCS  CJIEAYIONIME JIOTOBOPHI (/1ajee UMEHyeMble
JIENO3UTAPHBIMU JIOTOBOPAMHU):

Jleno3utapHelii JOrOBOp — AJI OTKPBITUS CUETa JEIO
BJIaJ/I€b1Ia, TOPrOBOIO CYETA JETIO;

Mexneno3suTapHelii JOrOBOp — JUIsl OTKPBITHS CyeTa
JIeNI0 HOMUHAJIBHOIO JIEP/KATEIIs;

JloroBop cuera 1eno JOBEPUTEIBHOTO YIPABISAIOLIETO —

JUIsL  OTKPBITHSL ~ c4yeTa  JEeNo  JOBEPUTEIBHOTO
YIPABJISIOLIETO;
IIpu oTkpeITHHM cueTa Jeno TIpaxkiaane Poccuiickoit

@enepau JOJDKHBI NPEABSBUTH IMACHOPT TPAKIaHUHA
Poccun mnm MHOM TOKYMEHT, YAOCTOBEPSIOIIMI JINYHOCTh
rpaxaanuHa Poccur B COOTBETCTBMU C JICMCTBYIOIIUM
3akoHoJarenbeTBOM Pocceuniickoit denepanuu.

duznueckue

Juma JUISA OTKPBITHUA cycra JCII0

npeaOCTABJIAOT B I[enosnTapHﬁ CICAYIOMINC NOKYMCHTBI:

JIEMIO3UTApHBIA JOrOBOpP, MOJANUCAHHBIA J[ermoHeHTOM (B
JIBYX IK3EMILISIpax);

Ilopyuyenue Ha oTkpbiTHE cuera aeno (IIpunoxenue 3 x
Ycnosusm);

AHkeTy gemnoHeHTa  (JUIs
[Mpunoxenue 1 k YcaoBusm);
Ankery BwirogonpuoOperarens (Ilpunoxenue 22 k
Ycnosusm);

JOBEPEHHOCTH Ha YIOJIHOMOYEHHBIX IIPEACTABUTEIIECH
(TTpunoxenue 6 Kk YCI0BUAM);

JOKYMEHTBI, yIOCTOBEPSIOIIME JINYHOCTh BCEX JIMII,
YIOJHOMOYEHHBIX PacHopsKaThCsl c4eToM (B T.4. IS
CHATHUS KOIIMM U  3aBEPEHUs] €€  COTPYAHUKOM
Jeno3utapuss myrem mpocTaBieHHs OoTMeTkH «Komnns
BEpHa», 1aThl U MOJIIUCH);

CBHJIETEIBCTBO O IOCTAHOBKE HA HAJOIOBBIM y4YeT WIIU
MH(OPMALIMOHHOE MHUCHbMO HAJOTOBBIX OPTraHoOB O
npucBoennn MHH (mpu Hanwuuu) (B T.4. AN CHSTHS
KOIIMH U 3aBEPEHHUs €€ COTPYIHHUKOM [leno3nrapus myrem
npocraBieHuss oTmetku «Komust BepHa», gatel U
MIO/THCH);

JIOTIOJTHUTENIbHBIE CBeleHus 0 JlenoHeHTe — pu3nyeckoM
nuue, 3anpammBaemMele JlenosutapueM B COOTBETCTBUU C
nosioxkenneM banka Poccuu ot 15 okTsi6pst 2015r. No

dbusznyeckoro aMma  —
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499-I1 «Ilonoxxenue 00 WACHTU(PHUKAIMU KPEAUTHBIMU
OpraHM3alUsIMH KIMEHTOB, MPEACTaBUTENCH KINEHTOB,
BBITOJIONIpHOOpeTareseil 1 OeHe(UIMapHbIX BIIaJCNbIEB
B LEJSIX MPOTHBOJEHCTBUS Jieralu3aluu (OTMBIBAHHIO)
JIOXO/I0B,  TIOJYYEHHBIX  IMPECTYNHBbIX IyTeM, U
¢unancupoBanuo Teppopusmay ([Ipunoxkenue 24 «
YcinoBusim);

® JIOKYMEHTBI, IOATBEPKAAIOIINE HAIMYNE Y (PU3HUECKOTO
Juna craryca KBaJUM(UIUMPOBAHHOTO HWHBECTOpa B
COOTBETCTBUM C  3aKOHOJATEIbCTBOM  Pocculiickon
@Oenepaunu (OpUTHHAIBI WM HOTAPUAIBHO 3aBEpEHHBIC
KOIuM) (IIpH HAJIUYUH).

[Moanucu  ¢usnueckux auy — JIeMmoOHEHTOB U HX

YIIOJTHOMOYEHHBIX IMPEACTaBUTENEH HA TOKyMEHTax (Kpome

HOTApUAIBbHO YIOCTOBEPEHHBIX TOBEPEHHOCTEN) IOJKHBI

ObITh  IPOCTaBIEHbBl B  NIPUCYTCTBUM  COTPYAHHKA

Jeno3utapus.

Opuanyeckne Jmpa Uil OTKPBITUS  CYeTa  JIETIO

MPeIOCTaBIAIOT B [leno3uTapuii cieayromnme J10KyMEHTHI:

® JICMIO3UTAPHBIN JOTOBOp, IOJMNHUCAHHBIA CO CTOPOHBI
JlenoHeHTa (B IBYX DK3EMILIsApax);

e [lopyuenue Ha oTKpbiTHE cyeTa Aeno ([Ipunoxenue 3 k
YcnoBusm);

e AHKETy JenoHeHTa (UIg IOPUAWYECKOro JMIa -
[Mpunoxenue 2 x Y CI0BHUIM);

e Amnkery Beiromonpuobperatens ([Ipunmoxxkenune 21 k

YcnoBusm);
® HOTapHAIBHO 3aBEpEHHBIE/ 3aBepeHHBbIE baHKOM Komuu
y4IpeAUTENbHBIX JOKYMEHTOB co BCEMH

3apeTUCTPUPOBAHHBIMUA U3MEHEHUSIMU U IOTIOJIHEHUSIMU;

e HOTapuajdbHO 3aBepeHHYIO/ 3aBepeHHYl0  baHkoMm
CBU/JIETEIBCTBA O TOCYIAPCTBEHHON PErUCTpaLlnu;

® HOTapuaJbHO 3aBEPEHHYI/ 3aBepeHHYI0 baHKOM KOmuio
CBUIIETEIILCTBA O BHECEHHMHM 3alMcud B ENWHEBIN
roCyJapCTBEHHBIM  peecTp IOPUAMYECKUX JIMI O
IOPUJIMYECKOM JIUIIE, 3apETrUCTPUPOBAHHOM 10 | WO
2002r. — nus FOPUAMYECKUX JIUL, 3aPETUCTPUPOBAHHBIX
1o 1 uronsa 2002r.;

e HOTapuaJbHO 3aBEPEHHYIO/ 3aBEPEHHYI0 baHKOM KOIHIO
CBHJCTEIILCTBA O BHECCHHM 3allMcl B EnuHEBIN
TOCYIapCTBEHHBIM  peecTp IOPUAMYECKHUX JIAIl O
rocyJapCTBEHHON PErucTpalui W3MEHEHUN, BHOCUMBIX
B YUpEIUTEIbHBIC JOKYMEHTHI FOPUIAYECKOTO JHIa (MIpU
HaJlW4MK) — TPU  BHECEHHBIX HW3MEHCHHUSAX B
y4peIuTeIbHbIE TOKYMEHTHI FOPUINYECKOTO JINIIA;

e HOTapualbHO 3aBEPEHHYIO/ 3aBEPEHHYI0 baHKOM KOIHIO
CBUJIETEIBCTBA O IIOCTAHOBKE Ha YYE€T B HAJIOTOBOM
oprase;

e HOTapuaJbHO 3aBEPEHHYIO / 3aBEpPEHHYIO0 baHkoM wiH
3aBEPEHHYIO YIOJIHOMOYEHHBIM JIMIIOM M TE€YaThbio
FOPUIMYECKOTO JIMIAa KOMHIO JOKyMEHTa 00 HW30paHuu
WY Ha3HAYEHUU JIMIlA, UMEIOIETO MPaBo JIEUCTBOBATh
OT UMEHH IOPUANYECKOTO JIUIa 6€3 TOBEPEHHOCTH;
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3aBEPEHHYIO YIOJIHOMOYEHHBIM JIULIOM U T€YaThio
IOPUANYECKOTO JUIa KOMHUIO NMpHKa3a (paclopspKEeHNs)
PYKOBOJIUTENSA O HAa3HAYEHUU Ha JIOJDKHOCTb IJIaBHOTO
OyxranTepa; WJIM O BBOjAE B INTaT Oyxraiarepa u
Ha3HA4YE€HUH Ha JOJDKHOCTh OyXranTepa; WM O Iepeiade
Ha JIOTOBOPHBIX Havajax BeJCHHs OyXraJlTepCKOTO yueTa
LEHTPAJIN30BaHHOHN OyXraiaTepuu, CeHaIN3UPOBAHHOM
OpraHu3alK WK OyXraiaTepy-CleuualInucTy (Ipu 3TOM
HEOOXOAMMO TaK)Xe MPEeIOCTaBUTh PaclOpsIUTEIbHbIN
aKT  pYKOBOJIUTENS  IOPUAMYECKOTO  JUIa O
[IPEJOCTaBIEHUN  COTPYIHHMKY  LEHTpPaJIU30BaHHOMN
OyXranTepuu, CIEeUUAIN3UPOBAHHONW OpraHMU3aLUU WIN
OyXxrajaTepy-celMaIicTy IpaBo BTOPOW MOAMMCH); WIH
O BO3JIOXKEHUH OOS3aHHOCTM TJIABHOTO OyXranrepa
(Oyxranrepa) Ha ce0si B CBSI3H C OTCYTCTBHEM B IITATHOM
pacnucaHuy JOJKHOCTU CUETHOTO pabOTHHUKA;
OPUTMHAJI WM HOTApUAIBHO 3aBEPEHHYIO KOIHIO
KapTOYKH ¢ 00pa3laMu MoIMUCEeH YIOTHOMOYEHHBIX JIUIL
U OTTUCKA [I€YaTH IOPUANYECKOTO JINLIA;

OpPUTMHAJIBI WJIM HOTAapUaJbHO 3aBEPEHHbIE KOMMHU
JIOBEPEHHOCTEH Ha  pacropsauTeied cuera Jero
(YnOJIHOMOYEHHBIX MPEACTaBUTENEH);

OpUTMHAJIBI WJIM HOTApUaJbHO 3aBEPEHHbIE KOMHHU
JIOBEPEHHOCTEH Ha IpeAcTaBUTENeH I0pUIMUECKOro Jula
— KypbepoB;

3aBEPEHHBbIC YINOJIHOMOYEHHBIM JIMIIOM M I1€4aThIO
IOPUANYECKOTO Tuna KOIIUU JIOKYMEHTOB,
YIOCTOBEPSIOLINX JUYHOCTh BCEX JIMIL,
YIOJHOMOYEHHBIX PacHopsKAaThCs CUETOM;
JIOTIOJIHATENIbHBIE CBEJEHUS O IOPUAMYECKOM JIMIIE,
3ampaimmBaeMble  JlemosuTapueM B COOTBETCTBHM C
nosioxxenneM banka Poccum 15 okts16ps 20151, Ne499-11
«[lonoxxenne 00  UAEGHTUDUKAIMHU  KPEIUTHBIMU
OpraHM3alUsIMH KIUEHTOB, MPEACTaBUTEIEH KIMEHTOB,
BBIr0JIoNIproOpeTaresnei u 6eHeUIMapHbIX BIIAJEIbIIEB
B LEJSIX MPOTUBOAEUCTBUSA JeTanu3alui (OTMbIBAHUIO)
JI0XOJIOB,  TOJYYEHHBIX IPECTYNHBbIX MyTeM, U
¢bunarcupoBanuio Teppopusmay (Ilpumoxenus 21,23-24
K YCJI0BUSM), TOANKCAHHBIE PYKOBOAUTENIEM UM UHBIM
YIOJHOMOYEHHBIM JIMIIOM W 3aBEPEHHbIE MEYaThio
IOPUANYECKOTO JINLA;

JIOKYMEHTHI, MOJITBEP K IAIOIINE HaJIn4ue y
IOPUAMYECKOr0 JIMIa CcTaTryca KBaJW(DPUIIMPOBAHHOTO
MHBECTOpPA B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyu (OpUrvHaIbl MM HOTapUaIbHO
3aBepEeHHbIE KOMHH) (TIPH HATWYHHN).

21.]'[?1 OTKPBITUA CUYETA JACIIO0 HOMHHAJIBHOTO JOCPIKATCIIA
JAOMOJHUTCIIBHO MTPEAOCTABIIICTCA HOTAPpHUAJIbHO 3aBCPCHHAA
Komnus JHICH3UNU HpO(l)eCCI/IOHaIILHOFO Y4aCTHHKAa pPBIHKa
OCHHBIX 6YM8.F Ha OCYIICCTBJICHUC ,Z[CHOSHT&pHOfI
JCATCIIBHOCTH.

I[JISI OTKPBITHA CUYCTA ACIIO JOBCPUTCIIBHOI'O YITPABJIAIOIICTO
JOMOJHUTCIIBbHO MPEAOCTABIISICTCA HOTApHAJIbHO 3aBCPCHHAs
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KOMUsSl JIMIECH3UH MPO(PECCHOHANLHOTO YYaCTHHKA PHIHKA
LEHHBIX OyMmMar Ha OCYUIECTBIIEHHUE MAESITEIbHOCTH IO
YIPaBICHUIO IICHHBIMU OymMaramMu.

Kpenutusie OpraHu3aluu JIOTIOJIHUTEIILHO K

BBIIICNIEPEUNCICHHBIM ~ JTOKYMEHTaM  TPEJOCTABISIOT B

Jleno3urapuii:

® HOTapHaJIbHO 3aBEPEHHYIO/ 3aBEPEHHYI0 baHKOM KOTIHIO
JMIIEH3MHU Ha OCYILECTBIICHHE OAaHKOBCKUX OIEpaIlHii;

e HOTapualbHO 3aBEPEHHYI0/ 3aBepeHHy0 bankom nu6o
3aBEPEHHYI0 YIOJHOMOYEHHBIM JIMLIOM U I1€YaThbiO
IOPUAMYECKOTO JIMIAa KOIUIO MHUChbMa O COIJIaCOBAHUU
KaHIUAATYp PYKOBOIUTENS M TJIaBHOTO Oyxrairepa ¢
TeppUTOpUaAIbHBIMU Opranamu banka Poccun.

JlenoHeHT 00s3aH B Te4eHHE S5 pabOuyuX JHEH H3BEIIATh

Jeno3urtapuii 00 N3BMEHEHUSIX U JOTIOJHEHUSAX, BHOCUMBIX B

JIOKYMEHTBI, KOTOpbIE OBLITU MPEIOCTABICHBl MPU OTKPBHITUU

cyera zeno B Jlemosurapuu, IpeocTaBiaTh B Jleno3urapuit

JOKYMEHTBI, IIOATBEPKAAIOIINAE [AHHBIE W3MEHEHMS U
JIOTIOJIHEHUSI, BHOCHUTb COOTBETCTBYIOIIME H3MEHEHHUS B
AHKETHI.

Jleno3utapuii octaBisier 3a cOOOH MpaBo 3ampaliuBaTh
JOTIOJIHATENIbHBIE  JOKYMEHTBl M  CBEIEHUS OT JIUL,
U3bSBUBIIMX  HaMEpPEHHE  OTKpPBITbh CUeT JeNo B
Jeno3utapuu.

Jleno3utapHelii JO0roBop 3akitoyaercs B ['omoBHOM oduce
banka.

CriocoObI 1 ajipeca HaNpaBJICHHs 0OpaIICHHIA
(>xano6) [enosuraputo, B
CaMOPETyJIMPYEeMYI0 OpraHU3alHIo0, B OPTaH,
OCYIIECTBISIOUINI MTOTHOMOYHS O
KOHTPOJTIO ¥ HA/I30PY 32 JIEATEIbHOCTHIO
Jenosurtapus

Ooparenust (5xkano0b1) J[eno3uTapui0 MOKHO HAIlpaBHTh B
nuceMeHHoM Buae mno azapecy: 420111, r.Kaszanws, yi.
[Mymkuna, 1.13/52

WK B 2JIGKTPOHHOM BHJIE Ha aapec: post@energobank.ru
O6pamenust (kano0e) B HAY®OP MoxHO HampaBUTh B
nuceMeHHOM Buzae 1o agpecy: 129090, r.Mocksa, 1-i
Konrensckuit nep., a. 18, ctp.1

WK B JIEKTPOHHOM BHjie Ha aapec: info@naufor.ru
O6pamenust (>kano0b1) B LlenTpanbubiii bank Poccuiickoit
denepanii MOKHO HANpaBUTh B IMHUCBMEHHOM BHJE IO
aapecy: 107016, r.Mocksa, yn. Hernunnas, a.12

WIM B DJIEKTPOHHOM BHJe uyepe3 HHTepHET-pueMHYO:
https://www.cbr.ru/reception/

CriocoOblI 3alUTHI TPaB MOJIyyaTess
(UHAHCOBBIX (JEMO3UTAPHBIX) YCIYT,
BKJIIOYast HH(POPMAIIHUIO O HATUYHH
BO3MO>KHOCTH M CIIOCO0aX J10Cy1e0HOTO MITH
BHECYZIeOHOTO yperyJIupoBaHus Criopa, B TOM
YHCIIe O MPETEH3MOHHOM ITOPSIIKE
yperyaupoBaHusl Criopa, mporeaype
Meauanuy (Ipyu UX HaJIU4uu)

B mensx 3amuThl CBOMX TMpaB MoJyyaTedb (DPUHAHCOBBIX
(memo3uTapHBIX) yCIyr BIpaBe OOPATUTHCS C MHUCHMEHHBIM
WM 3JIEKTPOHHBIM oOpaiieHueM (>kanob6oit) [lemosuraputo,
HAY®OP, LlentpansHomy banky PO.

Bce cnopbl, BO3HUKAWOIIME B paMKax 3aKIFOYEHHOTO
JIETIO3UTAPHOTO JIOTOBOpA Pa3pellaroTcsi CTOPOHAMU ITyTeM
IeperoBopoB. B ciydae HemocTmkeHuss B IIpoLecce
MIEPETOBOPOB  COTJIAIIEHHUS] MEXAY CTOPOHAaMH, CIIOPbI
paspemiaoTcss B CyAeOHOM THOpS/IKE B COOTBETCTBHHM C
JICWCTBYIOIIMM 3aKOHOIATEIHCTBOM PD.

VYperynupoBaHue CIOPOB C HCIOJB30BAHUEM IPOLENYPHI
MeaHualuu (C y4acTueM TPETbel, HEUTPaIbHOW CTOPOHBI) HE
IIPEYCMOTPEHO.
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CriocoObl 1 OPSIOK U3MEHEHUS YCIIOBHI
JETI03UTApHOI0 JOr0BOPa, B TOM YHCIIE
VYcnoBuil OCyLIECTBICHUS JEIIO3UTAPHOU
nesrenbHocTH (KimeHTckoro periamenTa)

Henosumapuvim  docogopom AKB «3Ouepeobanxy (AO)
VYCMAaHoBNIeH — CledyIoWull  NOps0OK  BHeCeHusi 6  HUX
UBMEHeHUlL.

N3menenus u gononHeHus B JJoroBop MOTYT OBITh BHECEHBI
o coryiacoBanunio CTopoH, 0pOPMIICGHHOMY B MHUCHMEHHOM
BUJE U TMOJINHWCAHHOMY MOJHOMOYHBIMHU MPEACTaBUTEIISIMU
Cropon, kpome ciydaeB BHeceHus Jlemosurtapuem
W3MEHEHUI/TOTIOITHEHU B OJIHOCTOPOHHEM TIOpPSIIKE B
Pernament u IIpeiickypanr.

Yenosusamu ocywecmenenuss 0enozumapuoi 0esmenbHoCmu
(Knuenmckuii  pecnamenm) AKB «Onepeodanky (A0)
VCMAaHOBNIeH — CLedVIoWull  NOpPs0O0K  BHeCeHusi 6  HUX
UZMEHEHUL/OONOIHEeHULL:

Jeno3utapuii MMeeT mpaBO BHOCUTH B  PeriameHnt
M3MEHEHUS U JIONOJIHEHHUS, @ TAKXKE MPUHUMATh PernameHT B
HOBOM PEJIaKIINH.

B cnydae BHeceHUs U3MEHEHUM U IOTIOJIHEHUM B PeriiamenT
Jleno3uTtapuii 00s13aH M3BECTUTH 00 ATOM JICTIOHEHTOB HE
no3nHee, 4yem 3a 10 (mecsats) pabounx JAHEH 10 BBEACHUS WX
B CHJIly IyTeM pa3MEIIeHUs NaHHOW HH(pOpMAIMH caiiTe
banka B cern MHTepHET. B cinydae Hecornacus [lernonenTa ¢
HOBOHM penpakiuen Permamenra, /[emoHeHT nmeeT mpaBo B
OJHOCTOPOHHEM TOPSJAKE PACTOPTHYTH  JIETIO3UTAPHBIN
noroBop. OTCyTCTBHE B TEUEHHUE OJTHOTO MECsIa ¢ MOMEHTa
oTnpaBieHus  Jlemo3utapueMm — WU3BELICHUS  3asBJICHUS
JlerioHeHTa O PAacCTOP)KEHUHU JOrOBOpAa CUMTAETCA €ro
COTJIACHEM Ha YKa3aHHbIC H3MECHEHUS.

JIroOble M3MEHEHUS M IOIOJHEeHHS B PeritamenTe ¢ MOMeHTa
BCTYIUICHUSI B CHJIY C COOJIIOJIGHUEM TIPOLIETyp HACTOSIIIETO
pazznena paBHO  pACIpPOCTPAHSIIOTCA HAa  BCEX  JIMIL,
MPUCOCIUHUBIINXCS K PerimamMeHTy ©  MOANMUCABIINX
JloroBop, B TOM yucie NMPUCOEANMHUBIINXCS K PermameHTy
noanucaBmux J[oroBop panee qaTel BCTYIUIEHUS U3MEHEHUN
B cuwiy. B cnyuae Hecormacuss ¢ HM3MEHEHUSIMH WIHU
JOTIONTHEHUSMH, BHECEHHBIMU B Pernament, uBecTop numeet
MpaBO JO0 BCTYIUIEHUS B CUJIYy TAaKUX HW3MEHEHUH WU
JOTIOJIHEHUH PacTOpPrHyTh JloroBop.

[Ipekpamenue aeiictBus Permamenta B Kakoi-mubo ero
YaCcTH HE O3HAYaeT NMpeKpalleHus AercTtBus Permamenta B
uenoM. [Ipekpaienue nericreus PernamMenTa uim ero yacten
He ocBoOOkmaeT CTOPOHBI OT HAJICKAIIETO HCIOJHECHHS
00513aTENbCTB.

PermamenT, a Taxke M3MEHCHUS U TONOJIHEHUS B PermamenT
BCTYNalOT B  JIEMCTBHE TIOCIE WX  YTBEPKICHUSA
IIpencenarenem Ilpasnenus banka.

[Tpunoxenne Ne 2
K [Topsiaky 3amIMThI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUINYECKUX JIUI] - TOTy4daTesell (PMHAHCOBBIX YCIYT,

okaszbpiBaeMbix AKB «39ueprobank» (AO) B kKauecTBe 1ENO3UTAPHS
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(nonnoe naumenosanue / PHUO)

(k00 Knuenma | aopec mecma naxoscoenus
nonyuamenst yciuye )

YBEJIOMJIEHUE
0 mpueMe JOKYMEHTOB OT MOJy4are/isi PMHAHCOBBIX (A€MO3UTAPHBIX) YCJIYT
AKB «Jneprodank» (AO)

Hacrosimumm AKIIMOHEPHBI KOMMEpUYecKuii 0aHK « DHeproOaHk» (aKIHOHEPHOE 00IIECTBO)

YBCAOMIIACT Bac o npueMe CJICAYIMUX TOKYMCHTOB!:

1.
2.
3.

B COOTBETCTBUHM C JICUCTBYIONIMM YCJIOBHSMH OCYIICCTBIICHHUS JCIO3UTAPHON JEATEIHbHOCTH
(Knuentckuit pernmament) AKB «3ueprobank» (AO) M HHBIMU BHYTPEHHUMH JTOKYMEHTaMHU
AKB «3ueprobank» (AO).

JIOKHOCTH
YIIOJIHOMOYEHHOT'0 JIU1a / /
(noonucs) (®HO)
« » 20 T.

YBeaomiienne 0 npuemMe JOKYMEHTOB MOJTyqdusI(a)

(PHO / oonxncnocmv u DHO ynonnomouennozo 1uya noayuamens 0eno3umapHsix yciye) (noonucs)

« » 20 I.

ITpuno>xenne Ne 3

K [lopsiiKy 3aIMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUINYECKHX JIUI] - TIOJTydaTeneil (PMHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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(nonnoe naumenosanue / OHUO)

(k00 Knuenma | adpec mecma naxoscoenus
noxyuamens yciyz )

YBEJOMJIEHUE
0 NPeJ0CTABJCHHH HEIOJIHOT0 KOMILIEKTA JOKYMEHTOB

noJiyyaresjieM (pMHAHCOBBIX (IEMO3UTAPHBIX) YCJIYT
AKB «Jneprodank» (AO)

Hacrosimum AKIIMOHEPHBIH KOMMepYeCKuid 0aHK « DHepro0aHKy (aKIMOHEPHOE OOIIECTBO)
yBegomiiieT Bac o0 mnpenocTaBi€HMHM HEMOJHOrO0 KOMIUIEKTa JIOKYMEHTOB, a HMMEHHO He
npeaocTaBjaeHue (0TCYyTCTBHE) CIeAYIIero(nx) 10KyMeHTa(oB):

1.

2.

3.

B unensx mnonydenust npenosutapubix yeayr AKDB  «3Queprobank» (AO) mnpemiaraet

npeaoCTaBUTb HEAOCTAIONIME OJOKYMCHTBI B COOTBETCTBUU C HeﬁCTBYIOHIHMH YcnoBusamu

OCYIIIECTBIICHUS JIENIO3UTapHOI esTenbHOCTH (KnueHTckuil pernamenT) AKbB
«Queprodank» (AO).
JIOJIDKHOCTB
YIOITHOMOYEHHOTO JIMIIa / /
(noonucs) (@HO)
« » 20 r.

YBenomiieHue 0 npeAoCTaBJICHUM
HEIOJIHOT0 KOMILJIEKTA JOKYMEHTOB MOJIy4unJi(a)

/ /

(PHUO / oondzcnocmv u QHO ynonnomouenno2o auya noryuameis Oeno3umMapHsix yeiye) (noonucs)

« » 20 T.

[Tpunoxenne Ne 4

k [lopsiKy 3amMTHI IpaB U UHTEPECOB PUINYECKUX U
IOPUANYECKHX JIUII - TOTyqaTeneii (UHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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(nonnoe naumenosanue / OHUO)

(k00 Knuenma | adpec mecma naxoscoenus
noxyuamens yciyz )

YBEJOMJIEHUE
00 OoTKa3e B mpueMe JJIOKYMEHTOB OT MOJIy4aTeJis PUHAHCOBBIX (J1€MO3UTAPHBIX) YCIYT
AKB «9neprodank» (AO)

Hacrosmum AKunoHepHbIi kKoMMepueckuii 0aHK «DHepro0aHk» (aKIHOHEPHOE OOIIECTBO)

yBenomisieT Bac 00 oTkase B mpuemMe TOKyMEHTOB, & UMEHHO:
1.

2.
3.

10 MPUYKUHE

(YKa3zbl6aemes MOMUGUPOBAHHASL NPUYUHA, CCOUIKA HA HOPMAMUBHBLE OOKYMEHMbL U/UNU HA OeNno3UMAapHulil 002060p)

HOpSII[OK YCTPAHCHUS IPUYHH, ITOBJICKIINX OTKA3:

JIOJDKHOCTB
YIIOJIHOMOYEHHOT O JINIA / /
(noonucs) (@®HUO)
« » 20 T.

YBenomienue 00 0Tkase B IpueMe JOKYMEHTOB IOJIy4HJI(a)

(PHO / oonxncnocmv u DHO ynonnomovennozo auya noryuamens 0eno3umapHsix yciye) (noonucs)

« » 20 T.

ITpunoxxenne Ne 5

K [TopsiaKy 3amMThI IPaB U HHTEPECOB (PU3MUECKUX U
IOPUINYECKHX JIUI] - TIOJTydaTeneil (PMHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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Ilepeyenb padoTHUKOB AKDB «Heprodoank» (AO),
NO/AJIeKAIMX 00y4eHHMI0 M0 B3aUMO/IeiiCTBUIO € MOJIYy4YaTeJAMHM IeN03UTAPHBIX YCJIYT

OOyueHnue 1o B3auMOJICHCTBUIO C MOIYyYaTEeNIIMU JACTIO3UTAPHBIX YCIYT IPOXOAAT CIEAYIOIINE
pabotHuKU CcTpyKTYpHBIX noapasaeneHnii AKb «9neprodank» (AO):

1. JIupextop KaznaueiicTna.

2. 3amectuTenb nupekropa KasnauericTa.

3. Hupexrop [eno3urapus KaznaueiicTsa.

4. DOxonomuct Jlenosurapus Kaznaueiicrsa.

[Tpunoxenne Ne 6

K [Topsiaky 3aIMThI IPaB U MHTEPECOB (PU3MUECKUX U
IOPUINYECKUX JIUI] - TOTy4daTesell (PMHAHCOBBIX YCIYT,
okaszbpiBaeMbix AKB «39ueprobank» (AO) B kKauecTBe 1ENO3UTAPHS
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JIMIHASA KAPTOYKA
padorHuka AKB «J9Heprodank» (AO), noaJjesxkamero
00y4eHHI0 110 B3aHUMO/IeiCTBHIO C NOJIYy4ATeJsIMH JeN03UTAPHBIX YCJIYyT

1. ®amwmus, uMsi, OTIECTBO AOKHOCTHOTO Juia/padotHuka AKB «9ueprodank» (AO):

2. 3aHnMaemast JOJKHOCTb, CTPYKTYPHOE MOIpa3/iesieHue:

3. Jlata mpoBeieHUSI O0yUEHUS « » 20 I.
4. ®opma o0OydeHHs 0 B3aUMOJCHCTBHUIO C MOTYYaTEISIMU JEMO3UTAPHBIX YCIIYT:

|:| IlepBHUYHBIN HHCTPYKTAXK

LleneBoii MHCTPYKTaX

Kpartkuii 0630p Tem 00yueHus

1)

2)

OOy4eHue mporen /

( noonucw) ( pamunus, unuyuant )

[Tpunoxxenne Ne 7

K [Topsiaky 3amIMThI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUINYECKUX JIUI] - TIOJTy4JaTeneil PMHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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Ounenka kBaju(puKaAUU
padorHuka AKB «JHeprodank» (AO), ocymecTB/ISIIOIIEr0 HeMOCPeACTBEHHOe
B3aMMO/eliCTBHE C MOIYy4YaTe A IMH AeN03UTAPHBIX yCJIYT

(O®HO pabomnuka Banka)

(3aHUMaeMas OOIHCHOCIb HA OAMY MeCMUPOBAHUS U CIPYKMYPHOe noopaszoeieHie)

npoBeacHHas " 20 T. CIeAyroIIast:

KBaJ'II/I(l)I/IKaI_[I/IH pa6OTHI/IKa, OCYHICCTBIAIOMIETO HEIMOCPCACTBCHHOC BBaHMOHefICTBI/IC C
nmoJrydareJisiMu  ACMO3UTAPHBIX YCIYT, YAOBJICTBOPICT Tp€60BaHI/I$IM, HGO6XOZ[I/IMI>IM JJIs
BBIINIOJIHCHH A pa6OTBI 10 3aHUMAaeMOH UM JOJDKHOCTH

KBaMn(UKanusg pPaOOTHUKA, OCYIIECTBIIONIEIO0 HEMOCPEICTBEHHOE B3aUMOACHCTBHE C
HOJyYaTelsIMA  JICTIO3UTAPHBIX  YCIYT, HEIOCTaTOYHO  YJOBJETBOPSET TPeOOBaHMSM,
HE0OXOUMBIM JJIsl BHIIOJHEHUS pabOThI 10 3aHUMAEMON UM JIOJKHOCTH

Pexomenmamun*

KBaHI/I(l)I/IKaI_[I/IH pa6OTHI/IKa, OCYHICCTBJIAOMICTO HCEIIOCPCACTBCHHOC B3aHMOﬂeﬁCTBHC C
noJrydareJiiMu ACTO3HUTAPHBIX YCIYI, HC YHAOBJICTBOPSACT Tp€60BaHI/I$IM, H€06XOI[I/IMI)IM JJIs
BBITIOJTHCHU A pa6OTLI 10 3aHHUMaeMOH UM JOJIDKHOCTH.

Pexomenmamun*

JI0KHOCTHOE JIMIIO, POBE/ILIEee MPOBEPKY KBaTU(DUKAIIMU

KonTponep banka npodeccnonansuoro
YYaCTHHKA PbIHKA IIEHHBIX Oymar / /

C OHGHKOI‘/'I KBaJ'II/I(i)I/IKaHI/II/I 1 pEKOMCHAAIUAMU O3HAKOMJICH

(noonucw) (pamunus, unuyuanvr)

(noonuce mecmupyemoeo pabomnuxa)

C onenkoii kBaTu(UKAIIIH 03HAKOMJICH:

(OondrcHOCMb PYKOBOOUMENs CIMPYKMYPHO20 (noonucw) (pamunus, unuyuanvi)
noopasoenenus pabomHuKa)

«

» 20 T

[Tpunoxxenne Ne 8

K [TopsiaKy 3amIMThI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUINYECKUX JIUI] - TOTy4daTesell (PMHAHCOBBIX YCIYT,
okaszbpiBaeMbix AKB «9ueprobank» (AO) B KauecTBe 1ENO3UTAPHS

25




Ounenka Kinenrom
kBajupukanun padorauka AKb «9neprodoank» (AO), ocyliecTBIAIOMIEr0 ¢ HUM
HenocpeacTBeHHOEe B3auMo/elicTBHe

[Monygarens neno3utapubix yenyr / Kinuent / lenonent AKB «9Heprobanky» (AO)

(nonnoe naumenosanue/PHO, ko0 nonyuamens denosumapuvix ycaye, oo HHH/adpec mecmonaxoscoenus)
OIICHUBAET KBaMM(UKAIUIO paboTHUKA(0B) baHka, OCYIIECTBISAIOMEro(MX) HEMOCPEICTBEHHOE
B3aUMOJICHCTBHE C TOJIydaresieM JAerno3uTapHbix ycinyr/Kinnentom/[[enoHeHTOM Kak (HyosicHoe
ommemums).

| | mocrarounyo |

‘ | HEJ0CTATOYHO Y/A0BJICTBOPHTEIbHYIO ‘
KommenTtapun

(nooicanyticma, ykasicume npudunbsl, KOHKpemubvle hakmol, CEA3aHHbIE C MAKOU OYEHKO)

‘ | HeY/10BJIETBOPHUTEJIbHYIO
Kommentapun

(nooicanyticma, yKasicume npudunbsl, KOHKpemubvle hakmol, CEA3aHHbIE C MAKOU OYEHKO)

[Tpeniosxenus (mpyu HAJTMYKN)

(OondicHOCMb, NOIHOE HAUMEHOBANUE (noonucw) (pamunus, unuyuanei)
0151 OPUOUYECKUX TUY)

M.II. (npu nanuuuu)

Hara: « » 20 T.

[Tpunoxenne Ne 9

K [TopsiaKy 3amMThI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUANYECKHX JIUIT - TOTyqaTeneil (UHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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Hcx. Ne
« » 20 .

(nonnoe naumenosanue / PHUO)

(k00 Knuenma nub6o HHH/adpec npu naruquu)

YBEJOMJIEHUE
o nosyyennu AKb «Iueprodank» (AO)
oOpamieHus (23ka;100b1) OT MOJIy4YaTe (PUHAHCOBBIX (1€MO3UTAPHBIX) YCJIYT

Hacrosmum AKunoHepHbIii kKoMMepueckuii 0aHK « DHepro0aHk» (aKIHOHEPHOE OOIIECTBO)
YBEJIOMJISIET O TIoJTy4eHUH Baiero obpaienus (x&anoosl).
CaeJieHus 0 MOJIYYEHHOM oOpanieHnn (xanobe):

Cnoco0 MOJIYUCHUS: (noumogoe omnpasnenue,
JUYHOE 06pawjeHue 8 NUCbMEHHOM BUOE; Yepe3
oguyuanvuwil caiim Banka ¢ cemu Unmepnem)

Jlara peructpanuu:
Bxopsiimmit peructpanmoOHHbIA HOMEP
Tema (comeprxkanue oOparieHs/>Kano0bl):

OtBer Ha mosydyeHHoe oOpameHue (>kanoOy) Oyaer HampaBieH Bam B ycTaHOBIEHHBIH
JEHCTBYIOLIUM 3aKOHOAATENCTBOM P® 110 11eHHbIM OyMaram U BHYTPEHHUMU JJoKyMeHTamu banka
CPOK CIOCOOOM, YKa3aHHBIM B JIEMO3UTAapHOM JIOTOBOpE, JHUOO TEM K€ CIOCOOOM, KOTOPBIM
MOJTY4EHO JTaHHOE oOparieHue (3kanoba).

/ /
(00n2ICHOCMb YROTHOMOUEHHO20 TUYQ) (noonucs) (®HO)
YBeaomienne noryumni(a)
/ /
(PHUO / oonzcnocmv u QHO ynoanomouenno2o iuya noayyameis 0eno3umapHsix yeiya) (noonucv)

« » 20 T.

[Tpunoxenne Ne 10

K [TopsiaKy 3alIMTBI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUANYECKHX JIUII - TOTyqaTeneii (UHAHCOBBIX YCIYT,
okazeiBaeMbIx AKDB «9Heprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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COOBUIEHUE
0 nopsiike HUHGOPMUPOBaAHMS MOJIy4aTe sl UHAHCOBBIX (1eMO3UTAPHBIX) YCJIYT
0 MoJIy4eHnH oOpamieHus (3kanodbl), pasMeniaeMmoe Ha 0pUUMAJIBLHOM caiiTe
AKDB «Jneprodoank» (AO) B cetu UnTepHeT

[Topsnok paccmorpenus obOparieHuil (ajo0) mosrydareneld (UHAHCOBBIX (JIETIO3UTAPHBIX )
yeayr AKB «9ueprobank» (AO) (nanee — baHk) pernameHTUpyeTcs 1eHCTBYIOIIMMU BHYTPEHHUMHI
JOKyMeHTaMu banka - VYcinoBusIMH oOCylIeCTBIEHUS JAeno3utapHo gesrenbHoctd  AKD
«9ueprodank» (AO) (Kmuentckuii perimament), I[lopsaxkom 3amuThl MpaB M HHTEPECOB
(bu3MYECKUX U IOPUAUYECKUX JIUI] - ToJTyyaTesiel ((MHAHCOBBIX YCIIYT, OKa3bIBAEMbIX AKb
«ueprobank» (AO) B kauecTBe ICMO3UTAPHSL.

Hactosmum bank coobmaer o creayroomeM Mopsake HHPOPMUPOBAHUS IOIydaTess
(MHAHCOBBIX (JCTTO3UTAPHBIX) YCIYT (B TOM YMCIIC KIMEHTA, OTCHIUAIBHOTO KIIMEHTA, OBIBIIETO
KJIMEHTA, KIMEeHTa-DMUTEHTA, KIMeHTa-OpoKepa, HACIETHUKOB KIUEHTA) O MOJYyYSHUH O0paleHus
(>xato0BI):

1. UudopmupoBanue o moxydeHuu oOpaimieHus (xamoObl) ocyliecTBisercs mo dopme
VYeenomnienust o nonydeHnn AKbB «Oneprodank» (AO) oOpamienust (kajgoObl) OT MOTydaTess
¢buHaHCOBBIX (Heno3uTapHbiX) ycuyr - [Ipuinoskenns Ne 9 k [lopsaky 3amUThl IpaB U HHTEPECOB
GU3NYeCKUX W IOPUIMYECKUX JHI[ - ToJydaTeledl (UHAHCOBBIX Yciyr, okasbiBaeMbix AKDB
«Queprobank» (AO) B KauecTBe JENO3UTAPHS.

2. Cpok wH(GOPMHUPOBAHHUS O TOMYYCHHH oOOpamieHus (KaioObl) - He mo3aHee 3 (Tpex)
pabounx AHEH, CIenyoImuX 3a AHeM nonydeHus bankom obpaiienus (xano0sbl).

3. Cnoco6 nndopmupoBanus o nonydyeHuu bankom oOpatieHus (3kajao0bl): BpyuYeHUE JTHUHO
[MonyuaTento (UHAHCOBBIX (ICMO3UTAPHBIX) YCIYT (C MPOCTABICHUEM MOJIKMCH M JAThl) JHUOO
MOYTOBBIM OTIIPABJICHUEM, JINOO CITOCOOOM, YKa3aHHOM B oOpariieHun (kanooe).

4. baHK 00s13aH MMCbMEHHO WJIU B AJIEKTPOHHOMN (popMe (€CIM HHOE HE YKa3aHO B 0OpallieHuH
(>kao0e)) oTBeTUTHh Ha oOpaiieHHe (kanoly) (3a HCKIIOYEHUEM CIIydaeB, MPelyCMOTPEHHBIX
myHKTOM 6.5 Topsiika 3aInThI TpaB ¥ MHTEPECOB (PU3MUECKUX U FOPUIMUECKHUX JIUIL - TIOTyJaTesei
(buHaHCOBBIX yCiyT, okaszbiBaeMbix AKB «9Heprobank» (AO) B KauecTBe JCMO3UTAPHS) B CPOK He
no3anee 15 (mATHaAATH) KaJeHAAPHBIX JAHEH CO JHS MOCTYIUICHUST 0OpamieHus (5KaioObl) 1Mo
dopme Ipuno:xkenust Ne 11 k [Topsaky 3amuTsl MpaB U UHTEPECOB (PUINIECKUX U IOPHIANYECKUX
JUI - TIoTy4aTenei ¢uHaHCOBBIX ycayr, okasbiBaeMbix AKB «Queprobank» (AO) B kadecTBe
JIeTI03UTapusl.

Cpok paccmoTpeHus xajnoObl (3ampoca) MoOeT ObITh mnpoasieH A0 30 (TpuUanaTH)
KaJeHJAPHBIX JHeil C JaThl TOCTYIUICHUS/PETUCTpAllMM JTOKYMEHTa, B cly4yae, Korjga Maus
00BEKTHBHOTO X PACCMOTPEHHS HEOOXOIMMO 3aTpe0OBaTh JOMOTHUTEIBHBIE JOKYMEHTHI,  TAKKE
1o HanboJiee CI0KHBIM BOIIPOCAM, TPEOYIOIIUM JTONOTHUTEIBHOTO U3YUYEHUS U TPOBEPKH.

5. Hacrosimiee coobmienue pa3meniaercs Ha opuimaibHoM caiite banka B cetn MaTepHET 10O
anmpecy: www.energobank.ru .

[Tpunoxenne Ne 11

K [TopsiaKy 3amMTEI IPaB U HHTEPECOB (PU3HUECKUX U
IOPUANYECKHX JIUIL - TOTyqaTeneil (UHAHCOBBIX yCIYT,
okazeiBaeMbIx AKDB «9neprobank» (AO) B kauecTBe JIETIO3UTAPHUS
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http://www.energobank.ru/

Hcx. Ne
« » 20 .

(nonnoe naumenosanue / PHUO)

(k00 Knuenma nu6o HHH/adpec npu nanuuuu)

OTBET
Ha oOpauenue (:3ka100y)
noJuay4dareisi puHaHcoBbIX (Heno3utapubix) yeiayr AKb «ueprodank» (AO)

Ha mnonyuennoe Bame oOpamenue (5kanoly) oOT « » 20 T,

PErucTpallMOHHbINA BXOAAMI Ne AKIIMOHEpHBIH KOMMepUueckuii 0aHk «IHEeprodaHk»
(axuuroHepHOE 00IIECTBO) COOOIIACT HIKECIETYIOIIEE.

(onucamenvHas /KOHCMAMUPYIOWASL 4ACMb ¢ HEOOXOOUMBIMU CCOLIKAMU HA 3akoHodamenbcmeo P®, cmandapmur CPO
HAY®OP, denozumaphbiii 002060p U Op. HA KAHCOBLI USLONCEHHBLI 00800, MOMUBUPOBAHHBLE NPUYUHBL 8 CILYUde OMKA3A)

(]7630ﬂl0mu6Haﬂ uacmov, 6 NMOM Hucie onucanue 0eﬁcm6uﬁ, Komopuwle npednpuﬂwwa}omc;i ECZHKOM,

u Oeticmeust, Komopwvie HeoOX00UMO NPEONPUHSIMb ROLYHAMENI0 OeNO3UMAPHBIX YCye)

/ /
(00n2ICHOCMb YROTHOMOUEHHO2O TUYa) (noonucs) (®HO)
OTtBer Ha oOpameHue (3ka7100y) MOy4nJi(a)
/ /
(PUO / oonxcnocmv u DHO ynoanomouenno2o 1uya noayvameins Oeno3umapHwix yceiyz) (noonucv)

« » 20 T.

29



