Ipunoowcenue Ne 6

K Ilopaoky 3awumol npas u unmepecos huUUecKux u
IOpUOUYECKUX UY - noaydamenel PUHAHCOBLIX YCILYe,
okasvieaemvix AKD «Onepeobanky» (AO) 6 kawecmese denozumapus,
ymeeparcoenHomy npuxazom llpedceoamens Ilpasnenus

banka om 23.08.20222. Ne 426

COOBLIEHUE
0 nopsiike MHGOPMUPOBAHMS MOJIy4aTe sl QUHAHCOBBIX (1€MO3UTAPHBIX) YCJIYT
0 MoJIyYeHnu oOpameHus (3ka100b1), pasMeniaeMoe Ha 0(PUIUAILHOM caiiTe
AKDB «Jneprodoank» (AQO) B cetu UHTEpHET

[Topsamokx paccmorpenusi oOpaiueHuid (kanob) moiydarenedt (pUHAHCOBBIX (JIEMO3UTAPHBIX)
yeiyr AKB «Oneprodank» (AO) (nanee — bank) perinameHTUpyeTcs AEWCTBYIOIIMMH BHYTPEHHUMU

JOKyMeHTamMu banka - VYcioBusMU ocyllecTBIeHUs Aeno3urapHoi  gesrenpHoctd  AKDB
«9ueprobank» (AO) (Knuenrckuii perinament), [lopsiikom 3amuThl IpaB ¥ UHTEPECOB (PUIUICCKUX
U IOpUIMYECKUX JIMIl - [ojydaTesiell (PMHAHCOBBIX YCIYI, OKa3blBAEMBIX AKb

«ueprobank» (AO) B kauecTBe ICMO3UTAPHSL.

Hacrosmuum bank cooOmiaer o crnefyrouieM nopsiake HH(GOpMHUPOBaHUS — IOJydaTess
(MHAHCOBBIX (JICMO3UTAPHBIX) YCIYr (B TOM 4YHCIIC KIUCHTA, MOTCHIMAIBHOTO KIMEHTA, OBIBIIETO
KJIMEHTA, KJIMEHTAa-dIMHUTEHTAa, KIMEHTa-OpoKepa, HACIEIHUKOB KJIMEHTA) O MOJIY4YEHUU OOpalleHus
(>xas100BI):

1. WudopmupoBanue o mnoiaydeHHHn oOpamieHus (Kajao0bl) ocyliecTBisercs Mo ¢opme
VBenomnenuss o nonydeHun AKB «Oueprobank» (AO) oOpamenus (kamoObl) OT MHOJTydaTess
¢uHaHCOBBIX (Jleno3uTapHbIx) ycuyr - [puiaoxenns Ne 5 x [lopsaky 3amuTsl IpaB U UHTEPECOB
Gu3NYeCKUX U IOPUAMYECKUX JUI[ - ToJydyaTesneld (QUHAHCOBBIX Yyciyr, okasbiBaeMbix AKD
«Heprobdank» (AO) B kauecTBe 1€MO3UTAPHSL.

2. Cpok nHGOPMHUPOBaHHUS O TIOTYYCHUN OOpalieHus (3kaio0bl) - He mo3aHee 3 (Tpex) padounx
JHEH, CIeyIoIuX 3a JHeM noiaydeHus bankom oOpamenust (kaao0bl).

3. Cnoco6 mHpopMupoBaHus 0 moidydeHnrn bankom oOpamieHus (KamoObl): BpyYeHHE JIMIHO
[MTonyyarento (UHAHCOBBIX (JIEMO3UTAPHBIX) YCIYr (C TPOCTABICHHEM IOAMKCH U JAaThl) JTHOO
MTOYTOBBIM OTIIPABIICHUEM, JINOO CIIOCOOOM, YKa3aHHOM B oOparieHn# (5kanooe).

4. baHk 00s13aH MUCHbMEHHO WJIN B JIEKTPOHHOHN (popme (eciin MHOe He yKa3aHO B oOpallleHUH
(>kamo6e)) oTBeTUTh Ha oOpaimieHue (kamoOy) (3a HCKIIOYEHHEM CIydaeB, MPEIYCMOTPEHHBIX
nyHKTOM 6.5 Tlopsiaka 3alIUThl IPaB U UHTEPECOB (PU3UUECKUX U IOPHIMYECKUX JIMILL - TOoTydaTeneit
¢buHaHCOBBIX yciyr, okasbiBaeMbix AKB «Dneprodank» (AQO) B kauecTBe JCMO3UTApHUs) B CPOK He
no3aHee 15 (mATHAIUATH) KajJeHIAPHBIX AHEH CO JIHS MOCTYIUIGHUS oOpamieHus: (KajaoObl) 1o
dopme Ipunoxenust Ne 7 x [Topsiaxky 3amuTsl IpaB U HHTEPECOB GU3NUCCKUX U FOPUIMUECKUX JTHIL
- monyyarenel ¢QuuHaHCOBBIX yciyr, okasbiBaeMbix AKDB «OQueprobank» (AO) B KadecTBe
JeTI03UTaAPHSL.

Cpok paccMoTpeHust kamoObl (3ampoca) MoO:KeT ObITH mpoadeH a0 30 (TpuauaTu)
KAJeHJAPHBIX [Hel C JaThl NOCTYIUICHUS/PETUCTpAllMM JOKYMEHTa, B cllydae, Korja Jyis
00BEKTHBHOTO UX PAaCCMOTPEHHsI HEOOXOAMMO 3aTpeOoBaTh JOMOJHUTEIbHBIE JOKYMEHTHI, a TaKKe
110 HanboJiee CI0KHBIM BOIIPOCaM, TPEOYIOLIUM JIOMOJIHUTEIBHOTO U3YUEHUS U IPOBEPKH.

5. Hacrosiee cooOrienue pazMeraercst Ha opuiraibHoM caiite banka B cetu MHTepHeT 1o
azpecy: www.energobank.ru .



http://www.energobank.ru/

