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OCHOBHBIE TOHATUSA

1.1 ABC — ABTOMaTu3npoBaHHana baHkoBckasa Cuctema

1.2. KaHan gocrtyna - KaHan nepegayu nopyyeHuin u/vam nHGopMaLMoHHbIX COOBLLEHU,
obecneuynBaowmi KnmeHTam BO3MOXKHOCTb NO TenekommyHMKauMOHHuM KaHanam obuiero nonb3oBaHMUA
camocToaTeNbHO GopmMUpoBaTL U NepesasaTh B baHk nopyyeHus u(unm) MHGopMaLMoHHbIE COOBLEHMA.

1.3. Mob6unbHoe ycTpoicTBo — NoHMMaeTcA abOHEHTCKOE YCTPOMCTBO: CMapTdOH, COTOBbIN TenedoH,
NAAHLWET, C NOAKNIOYEHHbIM aBOHEHTCKMM HOMepoM (aanee «TenedoHHbIN Homep», KHoMep TenedoHa», «COTOBbIN
HOMep»), NpeoCTaBNeHHbIM KANeHTy onepaTtopom NOABUMKHOM 31E€KTPOCBA3W B COOTBETCTBUM C A0TOBOPOM Ha
OKasaHue ycnyr CBA3u 1 NpeaoCcTaBaeHHbIn KnneHTom BaHKy B Ka4yecTBe OCHOBHOMO KOHTaKTHOro Homepa Ana

MHPOPMaLUMOHHOTO U PUHAHCOBOTO B3aMMOAEICTBUA C BaHKOM B paMKax HaCTOALWEro AUCTaHUMOHHOIO

obcnyuBaHus.
1.4. BaHK — AKUMOHEPHbI KoMMepyeckuit 6aHK «IHeprobaHk» (aKymoHepHoe obLWwecTso).
1.5. AucraHymoHHoe 6GaHkoscKkoe obcnyxkusanue (O6cnyxusanme, OB0) - npegoctasneHne baHKom

KnueHTy npeaycmoTpeHHbIx HacToawmmm Mpasunamm 6aHKOBCKMX M MHPOPMALMOHHBIX YCAYF C MCNONb30OBaHMEM
Ccucremol.

1.6. UaeHTupukatopom (normHom) - NOCNEA0BATE/NIbHOCTL  CMMBOMOB, MCNONb3yemas  ANA
naeHTudukaumm Knuenra npu exoae B Cucremy.
17 Upentudukauma - npoueaypa yCTaHOBNEHUA NWUYHOCTM KAMEHTA C NOMOLWbIO WAEHTUUKaTOpa

(noruHa), noaTteepkaaow@an GakT AUYHOrO npucyTcTBuA KnueHta B Cucteme «MHTepHeT-BaHK» W COBepLIeHUS
HenocpeacTBEHHO MM GUHAHCOBbIX onepaumii (caenok) B baxke.

1.8. UHpopmauymoHHoe coobuweHue — coobuieHue (3asBneHue, nNpeTeH3wa, yBeAOMANEHMe,
noATBepXAeHWe, cornacve, B TOM YWC/e Ha nosyvyeHue Ha 06paboTKy NepcoHanbHbIX AaHHbIX, Ha MOAyYEHUe
peknambl 1 Ap.), nepeaasaemoe CropoHamu apyr apyry (Kaventom Banky unu BaHkom KnuneHTy) no KaHanam
A0cCTyna B COOTBETCTBUM C yCNoBUAMM MMpaBu U MHBIX 3aKNIOYEHHbIX Mexay CTOpoHaMu A0rOBOPOB (cornaleHui).
Echn B Tekcte [paBun He yKasaHO WHOe, TO NPU YNOMUHAHWM TepmuHa «UHGOPMaUMOHHOE coobLieHue»
noapasymesaetca coobueHune, Hanpasnaemoe KnneHTom BaHky.

1.9. Kawan pocryna - KkaHan nepegaun lNopyyeHuit  u/unm  UHGOPMaUMOHHBIX CcoOBLIEHMA,
obecneunBalowmin - KNnMeHTam BO3MOXKHOCTb MO  TEJEKOMMYHMKALMOHHLIM KaHanam o06LWero no/ib30BaHuA
camocToATeNnsHO GopmunpoBaTh 1 nepesasatb B baHk MopydeHusa u(unu) UHGopmaumnoHHbIe COOBLEHUA.

1.10. KaveHt - lopuauyeckoe nvuo, WMHAMBMAYyanbHbIM npeanpuHUmaTtens W Guanyeckoe Auuo,
3aHMMaloLWMXCA B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM PP nopaaKe YaCTHOM NPAKTUKOM, UMEIOLLMX PacHeTHbIN cyeT
B AKB «3HeprobaHk» (AO).

o e I 7 KopoBoe cnoBo - cekpeTHoe €080, U3BECTHOE TONbKO KAMEHTY v coTpyAHUKY BaHKa, no3sonsaiolee
YCTaHOBUTb IMYHOCTb KnneHTa npu obpatieHuu 8 baHK.

112, CekpeTHbIV Kopa, - MCNONb3yeTcA B uenax noatsepaeHua dMNL KnvedTta, HanpaenseTca KNNeHTy
nocpeacrsom SMS-coobuwernuna nnu PUSH-ysegomneHumsa.

1.13. SMS-coobLeHue - creHepupoBaHHbI cpeacTBamm CUCTEMBI KNtOY oTnpasnaeTca KAMeHTy Ha Homep
MobunbHoro TenedpoHa nocpeacTBom SMS-coobuieHums.

1.14. PUSH-yBegomneHne — creHepupoBaHHble CepBepoM UHPOPMaUMOHHble coobuieHua ot
NPUNOXKEHWUA, BCNNbIBAKOWIME HA 3KpaHe MOBUNBLHOrO YCTPOIMCTBA NPY HanUuuUmM ceT UHTepHer.

1:15: Komnpomerauns kpunrorpapuueckux kimoueii DUI/III - cobbitve, 8 pesynbTate KOTOPOro
cpencTs Kpunrorpapuyeckux kaouer DLIM/IIT cTaHOBUTCA M3BECTHO MW AOCTYNHO NOCTOPOHHEMY AULLY.

1.16. NnyHbin  KabuHetr — 310 cucTema, obecneynsarowan Kaumeuty uHTepdeiic ans yAaneHHoro
ynpasneHua pasnuyHbimu ycnyramm 8 60.

117, HepesugeHT — pusnyeckoe nuuo, He aBasoweecs PesngeHTom.

1.18. Mpasuna ABO - [pasuna 0 AUCTAHUMOHHOM GaHKOBCKOM 0BCAYMWUBaHUU HOPUOUYECKUX nn,

WHAMBWAYaNbHLIX NPeAnpUHUMATENEn U U3MYECKUX NWL, 3aHUMAIOLWMXCA B YCTaHOBNEHHOM 3aKOHOAATEeNbCTBOM PDd
NOPAAKE YaCTHOW NPaKTUMKON B cucTeme «MHTepHeT-BaHk» B AKB «JHeprobaHky (AO).

(9%)



1.19. MucomeHHoe 3amBneHue - 3asBNeHMe, NOANUCAHHOE COBGCTBEHHOPYYHOW noanucbio KnueHTa u
nogasaemoe UM Npu INYHOM ABKe B baHK.

1.20. NMy6aunuroe pasmeweHue nHpopmaumm - pasmelleHme MHGopmaLumMmn 8 ronoBHom oduce Barka, u
ero 060cobneHHbIX U BHYTPEHHUX CTPYKTYPHbIX NOAPA3AeNeHUAX B MecTax, AOCTYNHbIX ANA KAWEeHTOB, a TaKkxe Ha
WMHTepHeT-caiTe BaHka, HaxoAAwWeroca no agpecy www.energobank.ru.

1.21. Maponb — nocnefoBaTeNbHOCTL CUMBOIOB, UCNONb3yeMan Ana AyTeHTudukaummu Knuenra.

1.22, MpoTokon coeauHeHWUs - 3NEKTPOHHbIN AOKYMEHT, NOATBEPKAAIOWMIA GakT nepepaun KnueHtom
Pacnops)keHus, B TOM 41C/Ne NPOTOKOAN CeaHca CBA3M B BUAE COBOKYMHOCTM 3anuceii B 6a3e AaHHbIX BaHKa.

1.23; J/IeKTPOHHbIN MAATeXHbIA AOKYMeHT (3M[) -  31EKTPOHHBIA AOKYMEHT 0pOpMNEHHbLIN B

COOTBETCTBMM C TpeGoBaHWAMM AENCTBYIOWEro 3akoHodaTensctea P® W nepegaH B 3alMWEHHOM BUAE C
“cnosib3oBaHMeM nporpaMmmHoro obecneyeHnsa cuctembl WHTEpHeT-BaHK, NognucaHbl 3NEKTPOHHON LMPPOBOIL
noAnucobio KnueHra.

1.24. Ceetodop - cepsucC OHNAWH NPOBEPKU MHPOPMAUMM O KOHTpareHTax Knuewta B oduuUManbHbIX
OTKPbITbIX UCTOYHMKAX MHPOPMaLMKM C NpesoCTaBNeHNEM OLEHKU BaHka GUHAHCOBOrO COCTOAHWA M HaAEMKHOCTU
KOHTpareHTa



1. OBLIME TTOJIOXKEHUA

1.1. [paBuna 0 AMCTAHUMOHHOM OAHKOBCKOM 0OCNY)KMBaHMM IOPUAMYECKHX JHL, MHAWBHAYANbHBIX MpeAnpUHAMATENeH 1
(u3nuecKuxX NHL, 3aHUMAIOUIMXCA B YCTAHOBJIEHHOM 3aKoHOAaTeNbcTBOM P® rnopsake 4acTHOW NpakTHKOIl B cHCTeMe
«MurepHer-bank» B AKB «Dneprobank» (AO) (manee — «llpaBunay wnm «[lpasuna JIBO») umeror cuny Jlorosopa Ha
AMCTaHUMOHHOE DaHKOBCckoe obcnyskuBanue (nanee — JJorosop). 3akmoueHue JJoroBopa ocyLecTBASETCs MyTeM NPHCOEAUHEHHUS
Knuenta k [lpasunam JIBO B uenom B cooTBeTcTBHM cO craTheil 428 I'paxnanckoro kojekca Poccuiickoit ®enepaunu w
npou3BoANTCs nyTeM akuenta bankom odeptsl Knuenra (3assnenus o npucoeannenuu k [pasunam JIBO). Hacroswue pasuna
pEryJupylOT OTHOLUEHWS CTOPOH, BO3HMKAIOLIWE B Mpoliecce OKazaHWa BaHKOM yciyr no AMCTaHUMOHHOMY OaHKOBCKOMY
obcaykuBanmio Kinentos ¢ ucronb3oBanuem Cucrembl «MutepHeT-banky» (nanee paBHo3HayHo — «Cucteman), B TOM 4ucie
NopsiA0K OOMEHa dNEeKTPOHHLIMM JOKYMEHTAMHU, MpaBa, 0043aHHOCTH W OTBETCTBEHHOCThL CTOPOH.

Joctyn & Cucreme ofecneunBaeTcsi 4Yepe3 KaHajl JOCTyna MHTEPHET-NOAKIIOYEHHSA € HCMOJIb30BaHHEM
KOMMbloTepa/HOYTOyKa mnocpeacTBoM Opaysepa (nanee - «kaHan gocryna MutepHer-bank») w/wnm uepes kawan aoctyna
MOGW/ILHOIO MHTEPHET-TIOAKIIOYEHNs C HMCMONb30BaHUEM CMELUNANLHOrO MPUIOKEHHs Ha MOOMIBLHOM YycTpoiicTse (nanee —
«kaHan pocrtyna MoOunbHbli-baHky).

Hacrosiue TMpaBuyia SBASIOTCS HEOTbeMIeMOI yacTbio [paBui OTKPbLITHSA, BEJEHHS M 3aKpbITHA OAHKOBCKMX CYETOB B
AKB «Dueprobank» (AO) u Jorosopa o6 yuactun B cucreme MurepHer-Knuent/Knnenr-baHk, cOOTBETCTBEHHO HacTOsiLIMe
[paBuia HOMONHSIOT U H3MEHAIOT COOTBETCTBYIOLLMIT 3akatoueHHblit Jloropop ¢ Knuentom. M3meHenns BCTynaiooT B Cuiy rnocie
pasmewtenns [Tpasun Ha caiite banka www.energobank.ru ¢ npeasapurtesibHbIM yBeaomaeHHeM KiauenTta o Takux U3MEHEHHsAX B
CPOK, MpeaycMOTpeHHblii  [TpaBuaamu OTKpbITHS, BeleHUs 1 3akpbITHA 6ankoBekux cuetoB B AKB «Duneprobank» (AO).

152, Hacrosue npasuna sABasioTca nyoauuHoil odhepToit ansd IOpHANYECKHX ML, HHAMBUAYAIbHbLIX MpeAnpuHuMareseii n
Gu3MuecKuX JML, 3aHUMAIOLLMXCA B YCTAHOBIEHHOM 3aKoHomaTeabcTBOM P®d rnopsake wactHoii npaktukoii (Hanee Knunenr),
umetonx pacuetbtit cuetT B AKB «Dneprodanky (AO).

1.3. Bce npunokenus K HactoswuM Ipasunam sBASIOTCS HX HEOTbEMJIEMbIMH YACTAMH.

1.4. 3akmouenue [Jorosopa wis HOBbIX KJIIMEHTOB OCYIIECTBISAETCA CAEAYIOLLHMM COCOOOM:

- nyrem nonydenns bBankom nuuHo ot Knwnenrta 3asBneHus o npucoeauHenun K [lpaBuiram 0 AHCTAHUMOHHOM
GankosckoM obcnysxkuBanun B cucreme «Mureprer-bank» B AKB «Dueprobank» (AO) Ha OymaxkHOM HocuTesne no Qopme,
ycraHosiieHHoil Bankom, noanucantoro Knuexrom co6erennopyuto ([pnnoxenne NeS) B aByx skzemnnapax. OauH sk3emMnasp
3asBieHHs ¢ OTMETKOI o npuHATHH ero Bankom nepemaertcs KinueHTy M sBJISAETCS JOKYMEHTOM, MOATBEPKAAOWMNM (aKT
3aKJIFOUEHNS 10rOBOpa Ha AMCTAHLMOHHOE HaHKOBCKOE 00CTYKNBAHUE.

1.5. Ha moment 3akmouenus Jlorosopa Knuent (ynosxomouenHoe nuuo KnueHra) rapaHTupyer, 4to olnajaeT BCEMH
HEOOXOANMBIMH MOJHOMOYHAMM M YCIOBMAMM Ha ero 3akjioyeHHe, He COCTOHT MO/ OMEKOit M MONeunTeNLCTBOM U He CTpanaeT
3a00sIeBaHHAMHE, MPENITCTBYIOUWMMH — 0CO3HaTh cyTh Jlorosopa. Ilpasa u oGs3annoctn Cropon no Hactosuwemy Jlorosopy
BO3HMKAIOT ¢ MOMEHTa 3akioueHus Jlorosopa.

1.6. B coorsercteun ¢ depepanbHbiM 3akoHom oT 7 asrycra 2001 r. N [15-®3 "O npotuBoaeiicTBUH Jerannsauim
(OTMBIBAHHIO) 1OXO0A0B, MOJIYYEHHbIX MPECTYNHLIM MyTeM, H (PUHAHCUPOBAHHIO Teppopu3Ma" (C M3MEHEHNAMU U A0TNOJHEHHAMM),
MenepanbhbiM 3akoHOM 0T 27 mioHs 2011 roga N 161-@3 "O naunoHanbHOI nnatexHoi cucreme", ¢ PenepaibHbiM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHeceHMM U3MEHEHWIl B OTJeJbHbIE 3aKOHOAaTeNbHble akThi Poccuiickoit ®enepaiuin
NPOTHBOACIHCTBISA XMILEHHs [EHEKHbIX cpeiacTBy baHk BrnpaBe oTkasaTh B 3akmioueHunn Jlorosopa winm B 0LHOCTOPOHHEM
nopsiike npuoctaHoBUTH padoty CHcTembl B ciy4asX, [PelyCMOTPEHHBIX B YKa3aHHbIX Bbie (DefepaibHbIX 3aKoHax,
Pekomenaaumax n Hactoswux Ipasunax.

1.7. bauk ans  o3HakomisieHus rnoteHunanbHbiX KnmentoB ¢ [lpasunamu n  TpebGoBaHusmu 1o obdecneyeHuio
nHpopmauuonHoii OezonacHocTH npu paboTe B cucTeMe, a TaKkKe JMUIA O3HakomaeHus KUIMEHTOB ¢ M3MEHEHWSAMM W
aonojaHennsamMu k [Mpasunam u TpeGoBanusiM, B T.M. ¢ HOBbIMM peaakuusamu [lpaBun n TpeGosanuii, nyGnuuno pasmeulaer
YKa3aHHYIO BbllIe HH(OpMaLHIO:

e Ha kopriopaTuBHoMm MHTepHeT-caiite banka www.energobank.ru;

e B noapaszaeneHusax bauka, odcnyxupatownx KineHTos.

B somnosniHeHHe K yKazaHHbIM BbllIe cnocodam mydnuyHoro pasmelenus nHpopmauun baHk Brnpase 10BOAWTL 3Ty HH(POPMALHMIO
10 noreHunanbHplX KnnentoB u KnueHtoB bBanka mebiMu cnocoGamu. Momenrtom o3nakomienus Kiuenra ¢ ny6anuno
pasmeuieHHoll nHpopmaleii cunTaeTcsi MOMEHT, ¢ KOTOporo sTta mHpopmaumus Obina pasmelleHa Ha caiite banka w/uan B
noapaszenennsx batka, oocayxusatomx KnueHros.

1.8. anCOCﬂHHCHHe K HacCcTOALWMM TMpaBHJiaM O3Ha4a€T UX MOJIHOE MPUHATHE Knunenrom, co Bcemu MPHIOKECHHUAMH H
YCJIOBHAMH.
1.9. C MOMEHTa 3aKJII0YeHUs ﬂoroaopa KnunenT u bBank NMPHUHHUMAKOT Ha cebs Bce obOsA3aTenbCTBA M npnoGpeTmoT BCeE Ipasa,

NpeyCMOTPEHHbIE B X OTHOLIEHUH HacToAwmuMHK [IpaBunamu.

1.10.  KnuenT npusHaet ucrnojib3yeMble no HactosAlwmum [pasunam noacuctemMbl 00paboTKH, 3aLUMTBI M nepeaaun HHpopmatim
JOCTATOMHBLIMK Uit obecneveHus HanexHoM, 3 pekTHBHOI u Oe3onacHoil padoThl, UM 3aLMUTLI OT HECAHKLHOHWPOBAHHOIO
JOCTYna U s MOATBEPIKACHHA aBTOPCTBA MIEKTPOHHOrO AOKYMEHTA.

1.11.  Tlpu HeoOxoaumocTn HanpasieHus KianeHty nokymeHTOB Ha OymacHOM Hocutesle BaHk HCnonb3yer KOHTaKTHblE
AaHHble, yKasaHHble B MH(oOpMauuoHHbIX pecypcax banka. [Ipy M3MEHEHMH YKa3aHHbLIX BbILUE KOHTAKHbIX AaHHBIX KnueHt
00s3aH HeMeUIeHHO yBeAOMHUTh 00 3Tom BaHk B nucbMeHHOM Buae nytem obpaimienns Knuenta B noapasaeneHue bauka., B
NPOTHBHOM cilyuae, baHk He HeceT OTBETCTBEHHOCTH 3a HEMoJy4YeHHe HIH HECBOEBPEMEHHOE roJlyueHne HanpasiaeHHoii Kinnenrty



KoppecrioHnieHunu, a KiueHT HeceT BCe PMCKM, BBI3BaHHbIC HE H3BElleHHeM (HecBOeBpeMeHHbIM u3BelueHHem) baHka 00
M3MEHEHNH KOHTAKTHBIX AaHHbBIX, YKa3aHHBIX B MH(OPMALMOHHBIX pecypcax baHka.

.12, Besa uHpopmaums, CBS3aHHas C MUCMOJIb30BaHWEM KiHEHTOM cpeicTB MACHTH(HKALMM, CPEACTB MOATBEPIKAECHHS |
KOJIOBOI'O CJI0BA, ABASETCS CTPOro KOH(UACHUMANBHON U He MOXKET ObITh MepejaHa TPEeTbUM JIMLAM, HHAUE KaK C MUCbMEHHOro
cornacusi CTOpoH GO B CiyvasX, NPemryCMOTPEHHbLIX JAEHCTBYIOUINM 3aKOHOAATENLCTBOM. KIMEHT NoATBEpIKAaeT, uto emy
M3BECTHO O TOM, YTO nepeaaya koHpuaeHuuanbHoit nudopmaunn no Cucreme BieyeT PHCK HECAHKLUHOHMPOBAHHOIO AOCTYNa K
Takoil MHpOPMALMK TPETHUX NULL. BaHk He BrpaBe NpefoCTaBATh MOCTABIUNKY IUIATEKHOTO MPUIOKEHHS, YKazaHHOMY B 11.1.22
Hacroswmx [Mpasun, ceenenns o0 aHanorax coOCTBEHHOPYUHBIX MOANMCENl, KOAAX, MApOISX W MHbIE CBEACHHA, HCTIONb3yeMble
AUIs YIOCTOBEPEHMS NPpaBa KIMeHTa OrNepaTopa 110 NnepeBojy ACHEKHbIX CPEACTB PACIopsKaThCs AEHEKHbIMH CPEACTBAMM.

.13, Kuanent o6s3an He pexe omHoro pasa B 10 (mecaTh) kaneHaapHbIX AHEH 3HAKOMUTLCA ¢ MHdopmaiwmeii, ny6anuno
pasmetaemoii bankom B coorsetcTeun ¢ IMpasunamu. [Tpu 3Tom Bakk He HeceT OTBETCTBEHHOCTH, €C/H MYGANYHO pazMelleHHasn
utdopmais He Obliia MoayUeHa W/WIK H3ydeHa u/uin npaBuIbLHO nouaTa Knuenrom.

.14, KnuenT Hactoswmnm ans nonyueHus uHpopmaunn or Banka onpejenseT B KauecTBE CPeACTBAa CBA3M C HUM NIOObIE
npejocTasiieHtble B BaHk, B T.4. yKazaHHble B 3aABJCHHM Ha npucoeianHexne K npasunam JBO, nubo apyrux 3assaeHuii win
npejocTaBieHHbie B baHk cnocoObl cBasu: Tenedon (myrem 3Bonka  uaum CMC-coobuwienns, PUSH-ysenomnenus),
uHpopmaunoHHble coobuienus banka Kiuenty uepes Cuctemy, 3/1eKTPOHHBIT aapec, Ha Jio60ii 0AMH U3 KOTOPBIX MO BLIGOPY
banka MOXKeT HANPaBAATLCA OCTATOMHOE M MMEIOLICE IOPH/INYECKOe 3HAUeHHEe YBeAOMIIeH e, 3anpoc, HHpopmauus bankom s
Knuenra, B ciyuasX 3akoHa Wiu I0roBopa, B TOM uucie B pamkax 11.5.2. cr.8, m.n.9.1., 11.1.-11.5. c1.9 denepanbHoro 3akoHa ot
27.06.2011 N 161-®3 "O naunoHanbHOl NaTexHoil cucTeme". DNeKTpoHHOE Co0lLIeHNe, HH(OPMaLMOHHbIE cooblueHns batka
Kanenry uepes Cucremy, 3soHok, CMC-coobuienue 1 T.1. cuntaercs nojiyueHHsiM KineHToM— B AaTy oTnpasieHus u sBaseTcs
HaJUIeKALLMM 10CTaTOUHBIM yBeaoMIeHneM Kiuenta, paBHO3HaYHbIM JOKYMEHTaM Ha OyMaKHOM HOCHTEJNE, MOJNHCAHHbIM
cobcTBeHHOpy HOI noanuckio.  KnueHt o6asyercs obecneunts nomydenne oT Banka coobuiennii (nndopmauun) Ha moboe
u3BecTHoe BaHky ykasaHHoe KiIMEHTOM CpeacTBO CBS3M M NMPHHHUMaET Ha ceGsl PUCKH HENpPEeAOCTABAEHHS MM NPeaoCTaBICHMS
HEJI0CTOBEPHOIT HH(pOpMaLMK CPeacTB cBA3M ¢ KnueHToM, cMeHbl CpeacTB cBA3M (B.4. HOMEpa, NouThl) O3 yBenomienns Banka
Wi He o0ecrneyeHns NoCTOAHHOro pabouero COCTOAHMS YKa3aHHBIX CPEACTB CBS3M WM HE OTKPBITHSI/HE NPOUTEHHA COOBLIeHHIT
Ha HHUX, HAXOXKJIEHHs CPEACTB M CIIOCOOOB CBSA3M Y TPETHUX JIMLL

.15, JlokyMeHTbI, OTMpaBieHHbIE U MoNyyeHHble KIMEHTOM 110 KaHa/laM CBSA3H MPU3HAIOTCS PABHO3ZHAUHBLIMU I0KYMEHTaM Ha
OYM@KHOM HOCHTENE, MOAMHCAHHbLIM COOCTBEHHOPYYHON MOANMCLIO YNOJHOMOUEHHBIX JuL. KiueHT cornacen, uto BaHk He
rapaHTHpyeT KOH(MAEHUHMANLHOCTL HH(OPMALIH, MPELOCTABASEMON MO OTKPBITBIM KaHaNaM CBSA3M, HE HECET OTBETCTBEHHOCTH
33 BO3MOKHOE HECAHKUHOHMPOBAHHOE MOJyyeHHe HHOOPMALMM TPETLHMH JHLUAMHM M B MPOUMX CHTYAUMAX, CBA3AHHLIX C
TEXHHYECKHUMH OCOOEHHOCTAMM nepejlaun HHYOpMaLMU HHTEPHET-NpoBaiiiepamu.

1.16.  Knuent nopyuaer, a bank npunumaer Ha ceGs oOs3arenbcTBa 1o 00CAykuBaHMIO KnMeHTa ¢ HCIONb30BaHHEM
/IEKTPOHHOrO cpejicTsa narexa B cucreme MurtepHer-bank, nosponsioleii odecneuuTs A0CTABKY NEKTPOHHBIX JOKYMEHTOB
mexcay Kinenrom n BaHKOM W npopesieHHe pacueTHbIX onepaiii no GaHkoBcknMm cuetam Kiuenta, oTkpbiThiv B Banke, Ha
OCHOBAHWH JNEKTPOHHBIX MIATEKHBIX IOKYMEHTOB (paBHO3HauHO - DI1/I) nucraHuuoHHo U3 oduca Knnenra no ceru Murepuer.

1.17. 3axmouenue JloroBopa BO3MOXHO, €CiM Ha JaTy ero 3akiiouenus y Knuenta B Banke umeercs aeiicTyiouimii
pacuetblii cuet. Hacrosuwwmii loropop aBasercs HeoTbemJIeMoit yacTbio Jloroopa 6aHKoBCKOro cueta Knnenra.

[lpn ncnoanernuun Jlorosopa CTOPOHbI PYKOBOACTBYIOTCS TPeOOBaHHAMH IEiCTBYIOLIEr0 3aKoHOAaTenbcTBa PM, NoKaibHBIX
akToB baHka no BOnpocaM  AMCTAHUMOHHOrO OAHKOBCKOro oOCHy)KMBAaHMS W COrAlIEHH, 3aKkmoueHHbIX CTopoHaMH.
3akmoueHueM 1 MOCNeayIOUM UCnoHeHHeM HacTosiero JloroBopa KiMeHT npHCOeAMHAETCS KO BCEeM JIOKaJbHbIM AKTam
baHka, peryJmpyiomnm Bonpockl IHCTAHUMOHHOrO GAHKOBCKOrO 00CAYKHBAHUS, B PEAaKUMAX, AEHCTBYIOLMX B MOMEHT CBS3H
B cucreme Hurepuer-bank, npenocraBiseMbiMM B JIEKTPOHHOM BHIe Ha caiite Banka www.energobank.ru B pasaene
"YnanenHoe oOcnyxuBaHue" M ABNAIOLIMMKICS HEOTHEMJEMOIN COCTAaBHON uacTbio Hactosiero Jlorosopa. VYcioBms
NPUHUMAIOTCA, HE MHAUE KaK B LEEJIOM.

C uenpio obecnevenus rapaHTHPOBAHHOTO O3HAKOMIEHUS € ASHCTBYIOWMMHU YCNOBHAMM oGCayxkuBaums Knnent obszan c
NEpHOMYHOCTBIO HE peke 0AHOro pasa B 10 (necath) KaneHaapHbIX AHEl CaMOCTOATENBLHO YTOUHATD ACICTBYIOUINE YCAOBHS Ha
caiite. AKB «Dueprobank» (AO) www.energobank.ru. Mcnonbzosanue Kanentom cucrembt Hurepuer-Bank snsercs
MOATBEPIKACHHEM 3HAHMS AEHCTBYIOWNX HA MOMEHT ONepaLmty YCI0BHIl M COMIACHsi C HUMH.

Mo 3akmouenns Hacroswero [lorosopa bank npoundopmuposan KineHta 0 Bcex ycloBUsAX HCMO/b30BaHUS SEKTPOHHOIO
CpeJcTBa niaatexka, B yactHocT 0 TpeGoBanuax no obecneueHnio HHPOpMaLHOHHOI Ge30MacHOCTH Npu paboTe B CHCTEME
Wurepher-bank, PekoMenaaumsax no CHIKEHHIO PHCKOB OCYLLECTBIEHUS NEPEBO/IA ICHEKHBIX CPEACTB O3 cornachs KiueHTa (B
T.4. MIOBTOPHOTO) , O MOBbILIEHHOM PHCKE MCMOJL30BAHMSA NIEKTPOHHOIO CpeAcTBa niatexa, Knuenty undopmauus u nopsaok
ee NMepHoIMYeCcKOro nojayyeHus B T.U. no n.1.14. JloroBopa noHATHbI.

1.18.  OOMeH 2N1eKTPOHHBLIMM JIOKYMEHTaMH OCYLUECTBIAETCS MAKETaAMH JIEKTPOHHBIX OKYMEHTOB, BKIIOUAIOLIUMH B ceOs
OJIMH I HECKOJILKO MIEKTPOHHbLIX 0KYMEHTOB. Kaxablit oTrpasasemblii B baHk 2N1€KTPOHHBIIT JOKYMEHT M MAKeT 3NEKTPOHHbBIX
AOKYMEHTOB NOANHCLIBACTCS HJEKTPOHHOMN MOANMUCHIO/ANEKTPOHHOH Lndposoil noanuceio (aanee — DLM/DIT) Knuenra.

1.19.  Kauent n BaHK yCTaHaBiMBAaIOT M NpPM3HAIOT, YTO pacnopsukeHne KIMEHTa B I/EKTPOHHOM BMIAE MOMKET ObiTh
yaoctosepeHo DLUT/IIT n 31eKTPOHHbIH nnaTexkHblii A0KYMEHT (B T.4. HHDOPMALHUA, NEKTPOHHBII IOKYMEHT) B CHCTeMe
Mureprer-bauk, noanucanneiii SUI/OM, npusHaetcsa NOKYMEHTOM, HMEIOLIMM IOPHAMYECKYIO CHY M IOPMAHYECKH
PaBHO3HAUHBIM TUIATE/AKHOMY JIOKYMEHTY, COCTABJIEHHOMY B COOTBETCTBHH ¢ OAHKOBCKMMH MpaBHIaMi Ha OYMa)KHOM HOCHMTENE i
NOJNUCAHHOMY COOCTBEHHOPYUHOIT MOANKCHIO YNOTHOMOUEHHBIMH IOJKHOCTHBIMK uuamMy KiHeHTa, yKazaHHBIMU B KapTouke
00pa3uoB noanuceil, u 3aBepeHHOMY nevartbio KiMeHTa, u SBISETCS OCHOBAHMEM /ISl OCYILECTBIEHUS Onepaluii no cuetam
Kanenta n cosepwenns barkom B oTHOWweHUH KiMeHTa I0pHAMYECKH 3HAYMMbIX ACHCTBUI, NMPH BHINOJHEHHH CIEAYIOUHX
HEOOXOAUMBIX 1 10CTAaTOUHBIX ycnosuii: DI1/] oopmiaeHsl B cOOTBETCTBUN ¢ TpeGOBaHHAMMU AeHCTBYIOLIErO 3AKOHOAATENbCTBA




P® n nepenanbl B 3alUMUIEHHOM BHAE C MCMOJIB30BAHUEM MPOrpamMMHOro obecrnevenus cuctembl MuTepHer-Bank, noanucansl
OUI/IIT Knuenra, 3111 yenewro nonyuensl bankom u nposepka DL1/11, kotopeimu 3asepenst DI1J], nana nonoxutenbHblii
pe3ynbTar.

Hacrosuwnm Knuent ycranapinpaeT u npusHaer, 4to ucnosb3oanue ero LI/ u nonyuenne bankom DI1]I, BbinonHuBLIIEro
ycraHoBlieHHble baHkoM TpeGoBaHHs NpOBEpPKM, HE3aBHCHMO OT (haKTHUECKOTO HMCTOUHMKA PpacropsKeHui, sBisercs
HAUIeKALLMM ¥ 10CTATOYHBIM U1 OHO3HAYHOrO onpeaeneHus U uaeHtudukauny Knuenra, kak nuua noAnucaslero Takoii
JOKYMEHT, MOATBEPKACHHA €ro Npasa Ha NpoBeIeHNe ONepaLMi H Npu3HaHus Haatexalnm pacnopsokerus (II1/1) Knuenra.
KnueHT npusHaer ucnosib3yemble 1o Hactosuwemy JloroBopy cucremy HWutepuer-Bank u ILUT/IIT goctatouHsiM s
obecrieuenuss HanexkHoMH, ddpexTuBHoOil M GesonacHoil paboThl, IS 3AWMTHI OT HECAHKLUMOHMPOBAHHOrO J0CTYNa W s
NOATBEPXKAECHHSA aBTOPCTBA H MOTHHHOCTH dJIEKTPOHHOTO JOKYMEHTA.

Kanent npenocrasnser npaso bBanky wucnonssoBath DI1[], oTBevalouiie BbILIENEPEUNCEHHBIM YCIOBHSM, HApaBHE C
JOKyMEHTaMH Ha OYM@KHbBIX HOCHTENAX, IS OCHOBAHWA MPOBEJACHHs onepauuii 1 Ge3 AOMOJHMTENLHOTO MOATBEPKAECHHS HA
Oymaknom Hocutene, DI1JT ABNAIOTCSA NOKA3ATENBHBIM MATEPHAIOM.

1.20.  BaHK KOHTPOJMpYET MpaBWILHOCThL 3amonHeHus peksusutoB DT[] Kanenra B cootsetctsuu ¢ TpeGoanuamu Bauka
Poccun n He nmeeT npaBa camMOCTOATE/IbHO KOppekTHpoBaTh pekBu3utThl II1J] Knuenra. [lapamerpnl onepaumn no DI/,
BKJIIOYAs CYMMY. KOHTPAreHTa, nepeueHb yCTpoiicTs, Bpems, baHk 00sA3aH NpoBepsATh TOJNBKO B Cly4ae [PAMOrO COMIACOBAHMS
CTOpOHaMi BBeZIeHNs 10 KIMEHTY B yCTaHOBIEHHOM MOPsiAKE TAKMX CMELMATbHBIX [1apaMeTpoB orepaunu U oniatel Knuenrom
3TOii yenyru W npu Hanuuuu y banka Takoii TexHuueckoii Bo3MoxkHOCTH. BaHk Brpase, HO He 00s3aH, MO COOCTBEHHOMY
yemorpennto, ouennsats IITJ[ ceepx Hanuuus GopmanbHeix TpebOBaHHI PEKBUIHTOB O(OPMIICHHS, HANPUMEpP, OLEHUBATL Ha
HETHMHUYHOCTL MuaTexka HAM umHuTaumio, noameny Kiuenra, BKiouas nocnenosarteNnsHOCTs Homepos 1[I, HasHaueHue
[J1aTexa, 4acToTy ¥ T.M. B LEJAX BbIABICHHUS MOAO3PUTEIILHBIX ONepaLMii.

bank B ciyuae BbisIBIEHHS COMHEHMI B Onepauuu W/WIH NOAO3PHTENbHBIX onepaunii KiueHTa, BNpaBe B YCTAHOBICHHOM
3aKOHOM  opsiike OTKasbiBaTh KiueHTy B npoBeleHuy onepauuu U npuéme OT Hero pacnopsukenus B Buge DI1JI, ¢
MOCNEAYIOLNM YBEOMIEHHEM B TEUEHHE CIIeYIOLIEro pabouero aHs.

1.21. KiueHT yBeoMaeH O TOM, YTO B UenAX ucnojHeHus PepepanbHoro 3akona ot 27.06.2018 N 167-D3 "O sHeceHn
H3MEHEHHIT B OTAENbHbIE 3aKOHOAaTeNbHble aKkTbl Poccuiickoii Meaepauuu B 4acTH NPOTHBOAEICTBHA XHUIEHHIO JEHEKHBIX
CPEeACTB", 1 € YUETOM 3aK/IIOYEHHOrO J10roBOpa ¢ BaHKOM, B CAeAYIOIHX CllyyasX, HO He OrPaHHYHBAsCh:

[.21.1. Tlpn BblsBReHMM oOnepauuii, COOTBETCTBYIOLIENi NPHU3HAKAM OCYLIECTBACHMA NEPEBOAA JECHEKHBIX CPEACTB Oe3
cornacus Knuenra, ycraHosneHHeiM Bankom Poccuu M pasmelleHHbIM HAa €ro OQUUHMAILHOM caiite B MHPOPMALMOHHO-
TE/ICKOMMYHHKALMOHHOMN ceTH "MHTepHeT", a Takke B cy4asX, YCTaHOBNAEHHBIX M. 11.1.-11.5. c1.9 MenepanbHOro 3akoHa OT
27.06.2011 N 161-03 "O HaumoHanbHOii nnaTexHoil cucteMe" BaHK B MOPSAKE, NMPELYCMOTPEHHOM YKa3aHHbIM 3aKOHOM, B
3aBHCHMOCTH OT OCHOBAHMS, MPUOCTAHABAHMBAET 3aUMCIIEHUE JEHEKHBIX CPEJICTB Ha CUET, YBEJHUYEHHE OCTATKa JEKTPOHHBIX
JICHEKHBIX CPEACTB, UCIOJIHEHHE PACTIOPSIKEHHS U UCNOAb30BaHHe KANEHTOM 2/1€KTPOHHOrO CpeaCTBa MlaTexa, 0 4eM CoodIIaeT
Knuenty oanum u3 crnocoGos cBs3m, OMHCAHHBIX Bbille HacTOAWMX [TpaBun,

1.21.2.  KaweHt o00s3yeTcs He3aMeAnNTeNbHO, HO He [O34Hee ABYX pabouMX [AHeH €O JHA NpUOCTAHOBICHUS -
NOATBEPAUTL/ONPOBEPTHYTH BO3OOHOBAEHHE HCIOIHEHHS PACTIOPSIKEHHUS,

1.22. lNocrasumkom cuctemsl (naresxkHoro npunokenus) «Mureprer-bark» ssnserca komnanus OO0 «Bauke Codr Cucremen,
pacnonaratowascs no agpecy: 117105 r.Mocksa, Haropubiii np-z, 1.5, OF'PH 1087746170181 (no tekery — [Toctasumk).

2. [TPABA Y OBSA3AHHOCTHU BAHKA

2l bank odsizyercsi:

2.1.1. Tlpenocrasuts Knuenty nocryn k cucreme Muteprer-bakk B ycraHoBieHHOM JIoroBOpoM Nopsjke, 3aperncTpupoBath
Kinenta B KkauyecTBe y4YaCTHWKA CHCTEMbl, 3aperHCTPUPOBaTh OTKPbIThie Kmoun DLI/II Kauewra, nepenats Knueury
nporpamMmmHoe odecrneyeHne 1 KaoueBoii HOCHTE b UTs 3aMmich KpUNTorpaduueckoi nHQopMaLmum B ciyyae HeoOX0ANMOCTH.
2.1.2. KoucynwtupoBath KnueHTa no ycTaHoBKEe W HCMOJb30BAHMIO MNPOrpaMMHOro obecneuexus Mutepuer-Bank B
COOTBETCTBHH C PeXKUMOM paboTbl BaHka U ycioBUAMM 0OCTYKHBAHMS.

2.1.3. TlpuHMMAaTL HEKTPOHHBIE MIATEKHbIE NOKYMEHTbI OT KIIMEHTa B aBTOMATHUECKOM PEKHME C UCTIONbL30BAHHEM CHCTEMbI
Murepher-Bank kpyrnoctyTouno. KoHTPOJIbHBIM SBISETCA BpeMsi CHCTEMHBIX YAacOB anmapaTtHbIX cpeacTs Banka. OGpadoTky
/ICKTPOHHBIX MJIATEKHBIX JAOKYMEHTOB ciyxbamu baHka ocylecTBiAsTb B COOTBETCTBMM C JIOrOBOPOM OAaHKOBCKOrO cueTa Ha
pacueTHo-kaccoBoe obeinyknsanne. JlocTyn k cHcTeMaM HCTAHUMOHHOTO GAHKOBCKOrO 00C/IYKHBAHNA MOKET ObITh OrpaHHYEH
B CBA3M C NPOBEACHHEM TEXHHYECKUX padoT. Bpems nonyuenus 21eKTPOHHbIX MIATeKHBIX I0KYMEHTOB (UKCHPYETCS Ha cepBepe
Unrepuer-bank.

2.14.  Tlpunumars, nosyuennbie oT umeHn Kiuenra, npu coGmonenuu npouenypsi Jlorosopa, DI1J] Kk McrnonHeHuio nu
NPEOCTaBUTL BO3MOXKHOCTL MojyveHust KineHToM B pexume peajbHOro BpeMeHH, B nopsake Jlorosopa, undopmauun o
crarycax coctosHuax D11, o cosepiueHHbIX Onepaumsx, B T.u B (JOPME BLIIHCKH.

2.1.5.  TlpuocraHoBuTh/NpekpaTnTh paboty ¢ Knnentom B cucteme MurepHer-Bank B clyuasx, yCTAHOBGHHBIX 3aKOHOM MM
HoroBopom, B TOM uMC/le HA OCHOBAHMH MOJYYEHHOIO OT KJIHEHTA YBEAOMIEHHS.

2.1.6.  Tlo obpawenmio Knnenta BbiaaTh pacrneyataHHbie Ha GyMaKHOM HOCHTENIE 3MEKTPOHHbIE JOKYMEHTBI, BKJIIOYAs BbITHCKH
1o CUETy, 3aBepeHHbIE MOAMKCHIO W WwTamnom baHka 3a nnaty KiauenTa B coorserctennu ¢ Tapudamu Banka.

2.1.7. llpenocrasnsts Knuenty TpeGosanus u pexomengaumn no GesonacHoii pabore B cucteme Hutepuer-Bank nyrem
pasMeluenns Ha caiire banka www.energobank.ru (pasgen «VY nanennoe oGenykuBaHuen).



2.1.8.  Hudopmuposars 00 usmeneHnu JloroBopa M ycnoBuii paGOTbl, ¢ HMCMONL3OBAHHEM CHCTEMbI Untepuer-bank, B
yCTaHoBJeHHOM JloroBopom nopsake.

2.1.9.  TlpuHumath yBeOMJICHUS K/IMEHTA B T.4. 00 yTpaTe 3MEKTPOHHOrO CPEACTBA MaaTexka u (HIn) O ero MCIoAb30BAHNM 063
corjacks KAMeHTa MyTeM yCTHOrO 3asBJICHHs YNOJIHOMOUYEHHbIX Jull KinenTa (Mcrnonb3ys cBOM HAEHTHUUHMPYIOLULHE JaHHbIE)
Ha Homepa baHka ¢ HeMeAIEHHBIM MOCNEAYIOUWMM HaNpaBJIeHHeM NHCbMEHHOrO MOAMUCAHHOrO KTHEHTOM JI0KYMEHTa HapOuHO
MM CKaH/(pOTO-KOMMM Ha INEeKTPOHHYIO nouty Banka report@energobank.ru.

2.2 Bauk nmeer npagso:

2.2.1. TpeGosath cMeHbl Kmoueil ana dopmupoBanus s7eKTpoHHO-UMppPoBoii noannck Knuewta (nanee - JLI/AI), 8
cllydasX, YCTaHOBJEHHbIX JIOrOBOpOM, B TOM 4MCIEe MpH MNPOBEAEHMM MEPMOAMYECKOH MJIAHOBON HX 3aMEHbl, CMEHbl
ynojiHoMoueHHLIX il KienTa, KoMnpoMeTaLny Wi noJo3peHHi Ha KoMApoMeTaumio kpuntorpaduieckux kmoueii DLIT/DII,
HApYLIEHNH NpaBuil dKCrlyaTaunu cuctembl Mureprer-bank. Kmou SLIT/3IT noanexur 3aMeHe B NOPsKe, NPeayCMOTPEHHOM
15 ero ohopMmIeHHs NPH NOAKIIOUEHNH K cHeTeme MHTepreT-Bank.

2.2.2.  TpeGosatb oT KiueHTa npoBeieHHs COBMECTHOI NPOBEPKH WAM TEXHHYECKON 3KCMepTH3bl pabouero mecta
ucnonb3oBatus cucrtembl MHTepHer-Bank, B ciiyyae BO3HMKHOBeHMs y BaHka COMHEHMil WM NpeTeH3Hil N0 BbIMOJHEHHIO
Kauenrtom yenosuii Hactosuero Jlorosopa.

2.2.3. TpeboBaTh HCMONB3OBAHMA MNPOTPAMMHOTO  CPEACTBA KOHTPOJS LENOCTHOCTH AMCTPUOYTHBA MPOrPaMMHOrO
odecneyeHns B COOTBETCTBHHM C MPHIAraeMoi HHCTPYKLUMEIi.

2.24.  Tlpuocranosuts/orpannuuts paboty B cucteme MurepHer-Bank/ Mo6uibHom Ganke npuem wiu ucnonnenue 11, B
J1060M U3 CEAYIOILHNX ClyqasX:

- B Clly4asixX, yCTaHOBAEHHbIX JloroBopom;

- NP1 BO3HMKHOBEHHH NOJA03PEHHIT B HapyleHuH Oe3zonacHocTn cucteMbl Muteprer-bank/MobunbHoro 6anka;

- HaJln4uusi COMHEHMIi B onepauuu no n.4.14 Jlorosopa;

-no MHMUMaTHBE BaHka npu HapylWeHUH KAMEHTOM MOPsAAKA HCIOAL30BAHNS NEKTPOHHOIO CPEJACTBA NIaTeXKa B COOTBETCTBHI C
ZI0TOBOPOM, H co0OLEeHHeM no Tenedony yseaomuts Kinuenra uisi IpUHATHS Mep;

-nposenetie baHKOM TeXHHYECKMX paboT WM B Clydyae TeXHHUYECKHX padoT, MPEensTCTBYIOLMX MCMONb30OBAHMIO CHCTEMb
JAMCTAHLMOHHOrO 0AHKOBCKOTO 00CYKMBAHHS ;

-Hanuune y baHka MH(pOpMauuM O HENOCTOBEPHOCTH CBEAEHHH, COAEPKALIMXCA B AOKYMEHTAX, MpeAcTaBieHHbIX KiuenTom,
nonyuenye undopmaumu barikom o cmeptu Kinenra nim cMene ynosHoMmoueHHbIX fnt, KiuenTa, HMEIOWNX J0CTYN K CHCTEME
Murepuer-bank/ MobunbHom Gamke;

-HeBbINOJIHEHHE TpeDoBaHuii baHka o npeacTaBieHNH JOKYMEHTOB;

- Havana npoueaypbl nukBuaaumu Kiwenta nubGo Bo3Oyxaenus B orHoweHun KiMeHTa Jena 0 HECOCTOATENbHOCTH
(GankpoTcTBe).

Bosobnosaenne obcayxkupanns B MoOMILHOM npuioxeHun/B cucteme MuTepHeT-Bank ocyuuecTasercs mocie
YCTpaHeHUs NpUUMH M OCHOBAHHM, KOTOPbIE MOCHY/KHIN OCHOBAHMEM Ul BBEACHMIT OrpaHWdeHuii U / WM NpHOCTAHOBAEHUS
obcayxkusanus. bank BnpaBe oTkasaTh B BO300OHOBIEHHH 06CnykuBaHua Kiuenry.

2.25. B oaHOCTOpOHHEM BHeCYNeOHOM NOPSAAKE W3MEHATh MapamerTpbl YCAYr W YCNOBHA OGCIYKHMBAHHS MO CHCTEME
Wureprer-bank, Bkinovas ykasannsie B n.1.17 Jloroopa fokanbHble akThi, HacToswwmii JJorosop, Tapudsi Ha ycayrun Bawka,
ysenomnsa Kauenra o6 u3aMeHeHMsX He MeHee ueM 3a |5 el nyrem pasmewenus unHdopmauunm Ha caiite bauka
www.energobank.ru (pasaen «V nanennoe oGeinyKHBaHHEY) B NOPSAKE, MPEAYCMOTPEHHOM HAacTosLMM [TonokeHHeMm.

2.2.6.  [lpuocraHosuth B 11060€ Bpemsa Mo ycMoTpenuio bakka, a Takke B Cilydae BbIABNEHUS OTCYTCTBHA Kimenrta no mecry
HAXOXKACHNs W/WIH BbIABIEHUS XOTs Obl OJHOrO MPU3HAKa COMHUTENLHOCTH Orepauuii no pekomenaauusam Banka Poccin mnm
[BK TIOVMPT banka w/unun BbisBieHMs ocHOBaHMil st (PUKCHPOBAHWS MH(OPMALMK B COOTBETCTBHM C MONOKeHuAMn O3
Nel15-®3 ot 07.08.2001r, Ge3 oGbsacHenns Knuenty npuumn, ycayrn B cucteme Murepner-Bank ¢ npekpailieHnem nprema
pacnopskeHnit Ha npoBeneHue onepaunii no 6aHKOBCKOMY CHETY, MOAMMCAHHBIX AHAJOrOM COOCTBEHHOPYYHOI MoOANMCH, ¢
OCTaB/ICHHEM JIONYCTUMOTO PACMOPSXKEHUA CUETOM TOJBKO M0 Haalekalmum oopa3omM o(OpMICHHBIM PACHETHBIM TOKYMEHTaM
Ha OYMKHOM HOCHTENE NpH IMuHOIT ABke KimueHTa, Ha CpOK BPEMEHHO MIlM NOCTOAHHO, yBeAOMUB 06 9ToM KimenTa He nosanee
clieyoero pabouero jHsi.

3. [TIPABA U OBA3AHHOCTH KJIMEHTA

L KaneHT odsi3yeresi:
J1.1. - Mcnonbsosars npu paboTte B cHcTeMe Clie1yIOLIEe TEXHHUYECKOE 060pYa0BaHME.
[MoanepkuBaembie ONEpaLHOHHbIE CHCTEMbI JUTA CTALIHOHAPHBIX KOMITBIOTEPOB U HOYTOYKOB:

Windows 7;8 x86/x64; Windows 8.1 x86/x64; Windows 10; Windows Server 2008 x86,x64:2008R2:2012:2012 R2:

MacOS Sierra, High Sierra; Mojave.
[MoanepkuBaembie onepaLHoOHHbIE CHCTEMBbI [UIsi MOOHIILHBIX YCTPOIiCTB:
Android 7.0 u Bbite; iOS 11 u Bbiwue,
- Boixon B ceth MuTepHeT uepes unrtepHeT-nposaiinepa Kiuenra. B ciyyae wncnonbzoBanus KIMEHTOM CeTeBBIX SKPaHOB
(firewall, Gpanamaysp), proxy-cepBepoB caMOCTOATEILHO OTKPbITH Ha HUX TpeGyemble Bankom IP-aapeca u NopThl.
- nmuensuonnoe [0, onepaumonnyio cucremy Microsoft Windows u naker Microsoft Office, Bepcumii oduumansHo
NOJIEPIKMBAEMBIX MPOU3BOJAUTENCM;
- KOMMNbiOTepHOE 000py0BaHKE M CPEACTBA TEJIEKOMMYHHKALMH, 00pabOTKH, XpaHeHUs M 3aLUMTbl NHPOPMALMK IOIKHBI Ha
MOMEHT HCM0JIb30BaHUs cHcTeMbl MHTepHer-Bank ObiTh NpOBEpeHHbIMH HA OTCYTCTBME BPENOHOCHOrO NPOrPamMMHOrO
odecrneuenns, B TOM YHC/Ie C HCMONb30BAHUEM CPEACTB OGHAPYKEHHS BPEIOHOCHBIX NPOrpamMM € ONEPaTUBHLIM UX OOHOBIEHHEM;

Ll Lo



- nporpammHoe obecneuetne cuctembl iHTepHeT-bank HCnonb30BaTh B COOTBETCTBHM B T.4. ¢ « TpeGoBaHusmu Banka no mepam
obecrnieveHns HHPOPMAUMOHHON G€30MacHOCTHY, NPENOCTABNSAEMbIMH B 3JEKTPOHHOM BHAe Ha caiite Banka B paszene
"Y nanentoe 00CnyKUBaAHHE) W ABNAIOWMMHUCS HEOTHEMIIEMOIT COCTABHOI HacThiO AaHHoro Jlorosopa.

3.1.2. OBecneunBarh BO3MOKHOCTb YCTAHOBKH, COXPAHHOCTH, LLEJOCTHOCTH U paboTOCocoGHOCTH cucTembl MuTepHeT-Bank n
BbITIOJIHEHME TpeGoBaHMil 10 3awmuTe MHPOPMALMK NP OCYLWIECTBICHUH MEPEBOIOB IEHEKHBIX CPEACTB, NPEAYCMOTPEHHbIX
3aKOHO/JATe/IbCTBOM M BaHKOM, BKIIOUas yCTaHOBJEHHble B JIoroBope M NOKaNbHBIX akTax, oroBopeHHsiX B m.1.17 Jlorosopa,
MMETb HaBblKM paboThl W M3Y4uThb AOKyMeHTauuio no padore ¢ DLI/DI1 u cucremoit Murepuer-baHk, nosib30BaThes
MPOrpaMMHO-TeXHHUECKHMH CPEACTBAMM CTPOr0 B COOTBETCTBMU C TPeDOBAHMSMH COMpPOBOAMTENLHONH [OKYMEHTAUMH Ha
cucTeMy, a Takxke obecneuuBaTh MNPUMEHEHHE MPENOCTaBseMbIX BaHKOM AOMONHUTENLHBIX YCJIYF M YCTPOMCTB MO 3aluuTe
nH(pOpMaLWK, NpUMEHEHHe peKoMeHaumil 1 Tpedosannii bakka no Bonpocam 3alwmuThl MHPOPMALMK N0 NMEPEBOAAM AEHEKHBIX
CpencTs, B T.4. ¢ yuetom n.3.1.5 u IMpunoxeuns Ne3 Jlorosopa.

3.1.3.  OGecneunsaTh KoH(pMaeHUMANbHOCTL MH(OPMaLMK, CBs3aHHOii ¢ paGoToii B cucteme Murepuer-bauk, Bkouas
KOH(QHAECHUHATLHOCTb CBeICHNI 00 uHanpHKaTOpe (IOrHHE), CeKPeTHBIX Koaax nonyueHHbX Knnentom ot banka Ha MoGHIbHOE
YCTpOiicTBO no cpeacrsam SMS-coobwennii w/unn PUSH-ysenomaenns, o kmouax DLT/DI1, cMeHHOM HOcuTeNe ¢ KAlo4eBoii
nuopmaumeit, DLUI/IM, napone k cucreme HHrepHeT-Bank M K KIIOYEBOMY HOCHTENIO; XPaHWUTb M MCMOAB30OBATH MX
crnocodaMu, HMCKMOUAIOWMMHU  IOCTYN K HHMM H BO3MOXKHOCTb MX HECAHKUHMOHMPOBAHHOIO MCMONB3OBAHMA, OOECreuuTh
OTCYTCTBHME JIOCTYNa HEYNOTHOMOUYEHHBIX JIML K HOMEpPaM MOOMILHLIX Tene(oHOB (sim-kapTam) M 3JIEKTPOHHBIM ajapecawm,
HCMONIb3YeMbIM B pamkax Hacrosiuero Jlorosopa; nosyunTh HOBbIE CPEACTBA BbilleyKazaHHOI uueHTH(HKaunu Knuenta B
cHcTeMe B yCTaHoBjieHHbIX JloroBopom cayuasx. KiMeHT HeceT pHCKM M OTBETCTBEHHOCTb 3a COXPAHHOCTb M MPaBOMEPHOCTD
MCMOJIb30BaHuA AocTyna B cuctemy Mutepuer-bank.

3.1.4.  OGecneumnsarh OCYWECTBIEHHE NOJHOMOYMIT MO PACNOPSKEHHIO CYETOM € HCIOJIb30BaHHEM cHcTeMbl MuTepHeT-Bank 1
SUM/IT/IN/D nekaounTenbHo ynonHoMoueHHsIMK auiiamin Kinenra, ykasaunsivn 8 Kaptouke ¢ o6pasuamu noanuceit 1
oTTHcKa nevary. [penocrasnerne noTHOMOUMIT MHBIM JIMLIAM 110 PACTIOPSIKEHHIO CHETOM C HCMONBL30BAHHEM CHCTeMbl MHTepHeT-
BaHK oCylIecTBIATL HCKIOYHTENLHO MyTeM npenoctasieHns banky Hosoil Kaproukn ¢ oGpa3uamu noanuceii u oTTHCKa nedart
W HEOOXOIMMBIX NOKYMEHTOB, MOATBEPHAAIOWNX MOJHOMOYMS ITHX AL, [IpU CMeHe YnoJHOMOUYEHHOTO JWLA YBEAOMUThL O
NaHHOM o0cToATeNbCTBE baHk ¢ npeacraBieHHeM B BaHK HOBBIX JOKYMEHTOB, COAEPXKAlUMX CBEAEHHS 00 yKasaHHOM JMLie
Kinenra, B nopsake u no (opme, ycraHoBineHHbIM B BaHke u npoussecTu 3ameHy cpeicTsa noanucu. [loaHomMouus nui no
PacrnopsKeHUIO CHETOM C HCMOJb30BaHHeM cucTembl MuTepHeT-BaHk cuMTalOTCs MOABEP/KACHHBIMM, a@ YKa3aHHbIM JiLaM
NPELOCTABIACTCS BO3MOKHOCTb PACMOPSKEHUs: CUETOM C MCnoib3oBaHeM cucTeMbl MHTpeHeT-BaHk He mnosaHee, yem ¢ JiaThl
nojiyueHnst baHkoM yKa3aHHbIX B HACTOALLEM MyHKTE MOJHOrO MakeTa HOBbIX I0KYMEHTOB, B TOM uucie, Kaprouku ¢ oGpasuamu
NOANNCEHi ITHX JIHLL NOAMMCAHHOTO 3asABAEHNs Ha BHECEHHE W3MEHEHMA B CPEICTBAX MOAMNNCH M MOANNCAHHOrO AKTa NpU3HAHUS
OTKpBITOro Kioua (cepruduxara) uis odOMeHa coodLIEHHAMHU B Cliyuae HEOOXOAUMOCTH.

Opranuzosath BHYTPeHHMiT peknM (QYHKUMOHHpOBaHHs padouero mecta ¢ cucremoii Mutepner-Bank, a Takike mocryn K
MOGHILHOMY YCTPOHCTBY, 4TOOBI MCKIIIOUMTL BO3MOXKHOCTb JIOOOTO (PM3MUYECKOr0 M TEXHMYECKOrO A0CTYNa K CHCTeMe
HECYMOJTHOMOYEHHbIX B  YCTAHOBJICHHOM TOpAAKE JIML M HCMONb30BaHMA naponeil pocryna u  kmoueir DLIT/DI  He
YIOJHOMOYEHHBIMH JIHLIAMH.

3.1.5.  OcywecTsaaTb cMeHy Koua u/uiu naposeii no tpeboBanmio banka, a Takke B C/lyyae BbIABACHHA X KOMIPOMETALUH,
3.1.6.  OOGecneumnsaThb CBOEBPEMEHHOE M MOIHOE NoayueHne oT baHka Beeil BO3MOKHOIN 1 HEOOX0AMMOIT HH(OPMALMK, B TOM
Hucie rnyreM BbIMOJAHEHUS yCnoBuii nyHkTos 1.17 JloroBopa u ocyluecTBasTb Kaxablii padounii A€HbL HE MEHee OJHOro ceaHca
cBA3K ¢ bankom nocpeacTsom cuctembl MuTepHeT-bank s nosyyeHus BLIMHCKH, CAMOCTOSTENBLHO MPOBEPATL W MOJyYaTh, NpH
UX HalM4YuM, HeodXoauMble nonpasku (O0OHOBAEHHA) mporpaMMmHOro obecriedenust cucreMbl WHTepHeT-BaHk, nporpammbi
KOHTPOJISi LENOCTHOCTH BbIZABAEMOro AMCTPUOYTHBA, CBOEBPEMEHHbLIE pPEeKOMEHAALMK 10 HWH(pOopMaUMOHHOIN Ge30nacHoCTH.
Kanent npuxumaeTt Ha ceGs puckn HeGAronpuATHLIX NOCHEACTBHIT Oe3aeicTBUA 1 He 00ecrneueHns BbINONHEHUS YCAOBHIT npu
pabote ¢ cucremoit UurepueT-Bank.

3.1.7. TlpekpaTnthb HEMELIEHHO NpPOBEAEHHE OSJIEKTPOHHBIX [aTexkeHd M HCnoib3oBaHue cucTeMbl Mutepher-Bauk w
HEME/ICHHO YBEAOMHTL Bank o HapyweHun koHpuaeHuManbHocTH kmoua DLT/SIT uan BO3HUKHOBEHNH Yrpo3bl HapylIEHUs
GesonacHocTi cHeTeMbl (BKJIIOYas pasriallenue uin yrepio kmoueil, maposeii, DLUT/IT1, mo6oii uHOit HX KOMApOMeTaun1 Wian
Yrpo3bl, CMEHbl YNOJIHOMOYEHHBIX JIML, BO3MOXKHOCTM HECAHKUMOHMPOBAHHOTO JOCTYNa K CHCTEME, BO3HWKHOBEHHE
HEYCTPAaHHMBIX OWMOOK WH(pPOBaHUs WM NeWH(POBAHUA NOKYMEHTOB, OWwNOOK (opmupoBanus uiu nposepkn DLIT/III,
M000ii NOTEPH KOHTPOJIS HAZL KKOUOM UK yeTpoiicTom (opmuposanms SLIT/ITT , oGHapykeHue BpeA0HOCHOrO NPOrpaMMHOro
obecneuenus), B Teuenue He Gosiee 4eM OJHOrO vaca C MOMEHTA MojiydeHns MH(POPMALMK O TAKOM HAPYLIEHHH COOGILMTD
MOCPEACTBOM YCTHOIO 3asBJICHUS yrOJIHOMOUYEHHBIX nuu Knnenrta (Mcnonb3ys cBoM MaeHTH(ULMPYIOLIHE JaHHble), Ha HOoMepa
baHka ¢ HeMEMICHHBIM MOCAEAYIOWMM HaNpaBleHHeM MNHCbMEHHOrO MOANMHCAHHOrO KJIMEHTOM [OKYMEHTAa HapouHO ii
CKaH/(pOTO-KOMUM Ha INEKTPOHHYIO nouty Bakka report@energobank.ru.

3.1.8.  Tlpencrasnste B Bauk cBeseHus, MHPOPMALMIO M AOKYMEHTbI, HEOOXOAMMBbIE BaHKy B CBSI3M C OCYUIECTBIEHHEM
obcyxkunsanns Knuenrta ¢ ucnosnb3osannem cucrembl MutepHer-Bank nin wist Beinonnenus tpebosanuii 3akoHoaTenscrea Pd
M HOpMaTHBHBIX akToB BaHka Poccuu.

3.1.9. Knueur, BCTynas B OTHOWIEHHS C MCTIONb30BaHNEM cHCTeMbl MHTepHET-BaHK, MOHUMAeT HeoOX0AMMOCTb NPHHATHS HA
ceds M HCMOJHEHHS 32 CBOIl CYET COOTBETCTBYIOMMX 00A3AHHOCTEH, yKaszaHHbIX B JIOroBOpe, ¢ OCO3HAHMEM W MPUHATHEM Ha
cebs pucka HeGIArONPHATHBIX MOCAEACTBHIT He MCTONHEHMs dTHX 00f3aHHOCTeH w/manm GesneficTBuA, BKMOYAs PHCK
(hrHAHCOBBIX MOTEPL B CBA3M C HECAHKLIMOHMPOBAHHBIM IOCTYIIOM HEYNONHOMOYEHHBIX L K cueTy KnnenTa.

3.1.10. Onpenensith 1 COrJIACOBLIBATL ¢ BaHKOM nyTeM AOMOMHHUTENLHOrO cornaweHus k JoroBopy KOHKpeTHble NpHU3HAKK 1
BH/bI ONEPALMH, HE COOTBETCTBYIOLINX OObIYHO coBepluaeMbiM KiueHTOM (111 OCyLIecTBAseMOil KTueHToM aesTenbHOCTH), B
TOM “HCIIEe I N0 HECOOTBETCTBHMIO XapakTepa, M (MnM) nmapameTpoB, H (M1H) o0bema NpOBOAMMOIL onepauuu (¢ ykasaHHem



HEBO3MOMKHOCTH COBEpLUCHHS ONepaunii B onpeaesieHHoe Bpems ([HM) OCYLIECTBICHHS Ofepalii, MECTe OCYLUECTBICHMUS
onepauuu, HEOObIMHBIX CYMM OCYLIECTBJIEHHS OMEpauMM WM HenpueMmiemoil Wi KIHEHTAa  NepUOAMYHOCTH (UacTOThl)
OCYLUECTBJICHUA OrepaLuii, HiK ¢ yKasaHMeM KOHKPETHBLIX Moyyaresieii cpeacTs, ¢ KoTopbiMi KIIHEHT NPOM3BOAMT pacyeTsi) -
KaK Onpeessioue 4 KOHKPETH3UPYIOLUHe COOTBETCTBYIOLIHE BHbI NPU3HAKOB OCYLIECTBJIEHMUS MEPEBOiA AEHEKHBIX CPEACTB
Ge3 corflacus KIMEHTa, yKa3aHHbIX Bankom Poccun Ans uesieii BbisBaeHus nuartexeii 6e3 cornacus KIHEHTa B COOTBETCTBHHU C
n.5.1. crareu 8, n.9.1. cratbn 9 denepansHoro 3akoHa ot 27.06.2011 N 161-®3 "O HaunoHanbHOI niuaTexHoi cucteme",

3.1.11. Ins ucnone3oBanus JMCTAaHUHOHHOTO 00CaykuBaHUs KIIMEHT caMOCTOATENBHO 00ecneunBaeT NoAKIIOueH e K KaHaliam
NEKTPOHHOIL, B T.4. MOABWKHOM, CBA3M W/Man nomaepkky HeoOXoaumbiX (GyHkumii Ha cBoux ycrpoiicTBax (Tenedone,
cMapT(oHe, MIaHLIeTe, KOMIBIOTEPE U T.M.) U Y CBOETO ONEpaTopa CBA3M, a Takke MH(POPMHPOBAHHE ONEPATOPA CBA3M O CBOCM
coryiacu Ha noayuenue mo6oii nudopmaunn no JIoropopy B TeueHHe cpoka ero aeicTBHL.

3.2, KiinenT umeer npaso:

3.2.1. Tonb3oBarbest cuctemoii MHTepHeT-Bank B ycTaHOBJICHHbIE CPOKH M MOPAIKE, C YYETOM OrpaHHueHHil i TpeGoBaHuii
JloroBopa i TEXHHYECKNX BO3MOKHOCTEH CHCTEMbI, NlepeiaBaTh  MojiyuaTh OT BaHka npeaycMOTpeHHYIO Jlorosopom, B TOM
uncne 00s3aTe/IbHYI0 K MONy4eHuio, HHGOPMAUMIO, KOHTPOIHPOBATL NOCTyMaeHne u ucnionHenne DIJI, B T.u. nosyueHunem
BbINKUCKH, oOpauarbes B bauk ¢ 3anpocamm M pasHOMIaCHAMM 0 BOMPOCAM OOMEHA 3MEKTPOHHLIMM JOKYMEHTAMI I
(yHKUMOHUpPOBaHUs cucTeMbl MHTepHeT-BaHk.

3.2.2.  Tlo cBOoeMYy yCMOTPEHHIO B YCTAHOBIEHHOM MNOpsAAKe 3aaBuTh 0 cmene DL/ Knunenra, napoJeii, Homepa tenedona
W/uau aapeca H1eKTPOHHOI MOYTLI MyTeM NMpe/CTaBeHus B BaHk COOTBETCTBYIOWEr0 NUCLMEHHOTO 3aABACHHS B MOPAAKE U 110
(dopme, yrBepkieHHOro BaHkom.

3.2.3. BeiGpath W OnpenenuTh Mo CBOEMY YCMOTPeHHIO Ha ocHoBanuu 3aseienus (ITpunoxkenne Ned) | noanucaHHoro
YMOJHOMOUCHHBIMH  HA  PACIIOPA)KEHHE CHETOM JIMUAMH W CKPEMJIEHHOrO Me4artbio M MepejaHHoro HapouHo B bawk,
npenocrapasemyio bankom Bo3MOKHOCTH (¢ onnatoii cornacko aeiicTBylownx TapudoB), B BHAE CAMOOTPAHHYHTENLHBIX
TEXHHYECKHX MPEAC/IOB W OTFpaHHueHHH, TrpaHuLl onepauuii, KOTOpble MOTYT OCYLIECTBAATbCS KAMEHTOM ¢ MCronb3oBaHHeM
CHCTEeMbI (J1ajee - caMoOrpaHuuUTeNIbHbIE TEXHHUCCKHE TIPeaesbl ONepalni) , a HMEHHO:

® Ha MaKCHMQJILHYIO CYMMY NepeBoia ICHEKHbIX CPEJICTB 32 OJHY OMNEPaLHIO;

°® Ha OOLLYIO CyMMY MEpPEBO0B JIEHEKHbIX CPEACTB (PAKTHYECKN OTMPABIEHHbIX 33 KaNeHAapPHYIO JaTy;

® BPEMEHH OTNPABKH MUIATEHKHbLIX J1OKYMEHTOB B 6aHK, C yKa3aHHEM MepHoja Hauana i OKOHUYaHHs 00C/yKHBaHHS;

e mac-ajapeca.

Pacrniopsketns no onepaunam, BIXOAALMM 33 YCTaHOBIEHHbIe KiIHEHTOM camorpaHuunTenbHble npeiensl (napameTpbi)
onepaunit, baHkoM B CHCTEMY He NPUHUMAIOTCA, OTOPAKOBLIBAIOTCS M He o6pabaTbiBaloTces cuctemoil ABC GaHka Mo AAHHBIM
Onepaumsam, B CBA3N C UeM He TpedyeTcs  He OCYLIECTAETCA Kakas-1160 10MmojiHNuTeNbHas npoBepka BaHkoM, B TOM umce 1o
lIpU3HaKaM OCYLUCCTBJIEHHS MEPEBOJa ACHEKHBIX cpeacts Oe3 cornacua knumedta Banka Poccun. B atom ciyuae nokyment
Knuenra nonyuaer craryc «He nputsty, «OwnGka peKBU3HTOBY.

YKa3aHHble CaMOOTPAHHYHTE IbHbIE TEXHHUECKHE NPeebl ONepaLyii He ABAMIOTCS NPH3HAKAMU HEOOLIUHBIX Onepainii, B
T.M. VIS uesieii BeIsABACHNA MuiaTexkeil Ge3 cornacus KueHTa B COOTBETCTBUM ¢ 1.5.1. crathby 8, n.9.1. craten 9 denepanbHOro
3akoHa o1 27.06.2011 N 161-®3 "O HaunoHaibHOIT nnare;xHoii cucteme".

3.24. BuoiOpars nytem 3asBieHUs, NOAMUCAHHOIO YMOJHOMOUYEHHBIMM HA PACNOpS/KEHHE CYCTOM JHLAMH M CKPEMIEHHOro
MneuaThbio, MepesaHHoro HapouHo B baHk, npegocrasisemyio BaHKOM BO3MOKHOCTH MCMOJbL3OBAHMS OJHOPA30BOr0 KOAA
MOATBEPKACHUA B LENAX AYTCHTHYHKALUMM NIATEKHOTO JOKyMeHTa KIIMEHTOM, peaju30BaHHOrO B BHIE MNOAKIIOUYEHHS
CrneunanbHoro TexHuueckoro ycrpoiicrsa eTokenPass, ¢ ontaroit cornacto Tapudos banka.

3.2.5. BbuiOparb Ha ocHOBaHMM 3asBieHMs, MOANMCAHHOTO YINOJIHOMOUYEHHBIMH HA pPacropsKeHHE CUETOM NHLAMH |
CKPCIICHHOr0 MeyaThi0 M MepelaHHoro HapouHo B bawk, npejoctasiasemble BaHKOM yciayrd 1o  AOMONHMTENLHOMY
HHOPMUPOBAHHIO MO aNbTEpHAaTUBHOMY cucTeme MHTepHeT-Batk kaHamy CBA3H, 06 OCTaTKe JEHEKHBIX CPEACTB Ha pacueTHbIX
cuerax u 00 ornpaske DJ| B BaHk, ¢ ykasauuem HOMepOB MOGWILHBIX TenedoHOB s npuema SMS-coobuenuii, ¢ onnatoii
cornacHo Tapudos banka.

3.2.6. [lpenwsisnate nperexsin no D] u ycayram, okazaHHbIM ¢ MCHOb30BaHHEM CHCTEMb Uurepuer-bank, B TeueHue
pabouero AHs nocle 1athl OCYLUIECTBACHHS ONepaLm.

3.2.7. Tlpn OCyWeCTBAECHHH BAMOTHLIX OMepaumii Mo cdyery ucnonb3oBath cuctemy MWutepuer-bank ans oGmena ¢
KasnaueiictBom 10KymeHTaMH M MH(OPMAUMOHHBIMH COOGLUEHMSIMH, HEOOXOAMMBIMM [U1si MPOBEACHHS ONePALUi, COMNACHO
TpeGoBaHNAM BASIOTHOIO 3aKOHOAATENLCTBA H BHYTPEHHEr0 nopsika GaHka.

[pu ocyluecTBieHHH AEMO3NTHLIX Onepaluii N0 CcueTy WCNoab3oBaTh cuctemy Mutepuer-bauk ans obmena ¢
KasHauelicTBOM 10KyMeHTaMH, HEOOXOAMMBIMH /15l MPOBEACHHs ONEPaLi, COMIACHO AENO3NTHOMY A0TOBOPY H HACTOALLUMH
[TpaBunamu.

3.2.8. loctyn Knnenra k Cucreme ocyuiecTBaseTes TOAbKO nocae asropusaunn Knnenta.

Apropusaums Knnenra B CHCTeMe OCYUIECTBIAECTCS € HCNOb30BAHHEM HAeHTHMKaTOpa (JoriHa) i naposs.

Kanenr e momken cooluiaTe napoib 1no TejsedoHy, MEKTPOHHOI MOYTE WAM HHBIM crocoboMm. Mcnob3osanue [Mapossi
zonyckaercs TobKko npu padore ¢ Cucremoii (6e3 yuacTus cotpyaHukos bauka).

[Ton «ayrenTudnkauneii» noHumaercs npoueaypa npOBEPKH COOTBETCTBHA YKA3aHHBIX KIHEHTOM AaHbIX (B TOM uMcite, HO He
OrpaHH4HBAACH: AAHHBIX, NPE0CTABNCHHBIX B LEMAX HACHTH(HKAaUMK) npeabaBieHHoMy Kinnentom uaentudukaropa (noruna)
npn nposenenuy onepaumii 8 Cucreme. [lonoxntensublii pesynbtar AyTeHTHUKALMN NOATBEPKIAET, YTO (HOPMUPOBAHME I
nepenava B bask [Mopyuenus u (win) Mudopmaunonnoro coobuienns npoussommres camum KianeHtom. AyTeHTH(HKAUHOHHbIC
AQHHbIC SIBNSIOTCS AHANOrOM COOCTBEHHOPYUHOM noanuck Knnenra.




4. TIOPSI/IOK I0JIb30BAHUSA CUCTEMOM MUHTEPHET-BAHK

4.1. bank npenocrasnser Knuentam yenyry “HMureprer-bank™ koTopas no3BoJiseT nojyunth 10ctyn k CHCTEME C MOMOLLbIO
«kaHana aoctyna MHrepHeT-baHk» Ha OCHOBaHMM NMHCLMEHHOTO 3asBieHus. B ciyuae noakmouenus AanHoit yeayru Knuenry
BbIJACTCA JIOTHH M KJIIOYEBOH HOCHTEJNb MYTEM HEMOCPEACTBEHHOrO BPYUYEHHs pykoBoauTenio KineHTa npu npembsaBieHHH UM

OpuruHana ¥ KOnuu CBOEro nacriopra, ¢ noArnucaHueM COBMECTHOrO AKTa O BBOJE CHCTeMbl B paboTy. BpemeHHblii naposb wuis

BXO/la B CHCTEMY B IOCJE/ACTBHH BbICHIIACTCS HA YKA3aHHbII B 3asBJE€HUM Ha npucoeanHenne K npasuiam JBO coTosblii HoMep

tenepona. Ilpn nonyyeHnn JOorMHa U KIIOYEBOro HOCHTENs npeictasureneM KiuenTa, npeactaButesib npeabasiaser B baHk

HajIexKalie o(hopMIEHHYIO 10BEPEHHOCTb, OPHIHHAI H KOTIHIO MAcropTa.

Kanent 06sa3yercs nocsie nojiyuenus BpEMEHHOTO Napois Ul BXOAA B CUCTEMY COMJIACHO “MHCTPYKLHMH 10 YCTAHOBKE CHCTEMbI

MurepHer-baHk™, ckaueHHOW ¢ caiita Ganka energobank.ru W3 moapasaena “ymanenHoe ofcayxkuBanue”  pasnena

“KOpropaTHBHLIM KIHEHTaM”, MPOU3BECTH He0OX0AMMbIe AeHCTBUS Ul Havyaua padoThbl.

Knnenr obssyercs B ciyuae MOAKIOYEHMA YCIyrM JocTyna kK cucreme “MHTepHeT-Bank” ¢ nomoubio “kaHana mocTyna

Wureprer-bank™ nposectH npoueaypy reHepauuu HOBbIX kimoueil wupposanus DL/ v perucTpaunn HOBLIX OTKPHITHIX

kioueii Kanenra Ha cepsepe Banka, ¢ nepenaueii B Bank noanucaHHoro AKTa npu3HaHus OTKPLITOro Kaoua (cepthdukara) s

obmeHa coollueHnamn B TeueHue 7 paGoumnx aHeii co aHs reHepaunn paGounx kmoueii. Hactosiumm CTopoHbl NpusHaioT (B Tom

uncne M B ciyvae Henpexcrasienus Knmentom BaHky opuriHana noAnucaHHOro MM AKTa NPH3HAHHA OTKPBLITOrO Kiioua

(ceprudpukara) ans oOMeHa cooOlIeHUAMMU) NOC/HENHMIT 3aperHCTPHPOBAHHBIN HA OCHOBaHMM cKaHa cepTu(ukar Knuenra na

cepsepe banka. bank npunumaer DI1J[ ¢ DL/ ¢ MmomenTa nepeaayn B bank KnneHToM AKTa NpU3HAHUS OTKPBITOTO Kjloua

(ceprudukara) n 10 ucrteyenus cpoka aeiicteua kmoueit DUI/IIT uau npekpawenns kmoueit DL/ B ycraHoBREHHOM

nopsiake. IlnaHosbiii cpok cmenbl kmoueit DLII/OIT ycranasnusaetcs Bankom ¢ yBenomsenuem KiueHta nytem oTnpabku

Knuenty MHpopMalioHHOro 31eKTpoHHOro coodiueHns no cucreme Murepuer-bank e nosanee 15 aueii 10 aaThl OKOHUAHMS

cpoka aeiictBus kmoueit DUIT/DIN. Buennavosas cmena kmoueit DUI/DIT npoussoauTcs cTOpoHaMM B Cilyyae MX

KOMMpoMeTalui no HHULMATHBE /1000 M3 CTOPOH, a TakKe B MHBIX, MpeaycMOTpeHHbIX Jlorosopom ciyuasx. [pu stom

o(opmseTcs HOBbIH «AKT NPU3HAHMA OTKPBITOTO Kimoua (ceptiudukara)y.

Knnenr ods3yercs ycTaHOBWUTH MporpaMMmHoe odecrnevyeHue CHCTEMbl COOCTBEHHBIMM CHIAMI, a TaK K€ WUMEeT BO3MOMKHOCTD

BOCIIOJIb30BATLCA IOMONHUTENLHOI ycyroi B cootBetcTBum ¢ Tapudamu Banka. Tpu stom KiweHT He ocBoGokmaercs oT

MOMHCaHNA COBMECTHOIO AKTa O BBOJE CHCTEMbI B padoTy.

Kaxnas Cropona o0s3aHa noaaepKuBath 3a CBOH cueT B paboueM COCTOSHUM CBOM NPOrpaMMHBIE M annapaTHO-TeXHUUECKIe

CPEACTBA, HCMOJb3YEMbIC IJII NPOBEACHHA HJIEKTPOHHBIX PAcueToB no cucreme MurepHer-bBank M He pasrjawiath TPETbHUM

CTOpPOHAM (32 HCKJIIOYEHHEM CY4aeB, MPeayCMOTPEHHbBIX ACHCTBYIOWMM 3aKOHOAATENLCTBOM), COCOOLI 3aLUNTLI HHOPMALHH,

peanu3oBaHHbIe B UCMONL3YeMOiT cucteme MHTepHer-bauk.

4.2. Knuent npu noaroroske DI1JT unu ]I, B cucreme MuTepHer-baHK BBINOMHAET CAEAYIOWME ASHCTBISA U ONepaLui:

o y0eKaaeTcs B BbINOJIHEHHH BCEX TEXHUUECKHX YCIIOBHI H LEJOCTHOCTH NPOrPaMMHOr0 00ecreueHus;

e sBoauT Jloruu u [1apons v npu HaNMYKMK NAPOJIL HA AOCTYM K YCTPOIHCTBY /sl 3alUMIIEHHOr0 XpaHenus DLIT/DIT;

NpOBEpPSET BLINNCKY 0 CYETY, COAEPKAHKE JIOKaIbLHbIX akToB banka no n.1.17 Jorosopa, Tapugsi bauka;

BBO/IMT NOArOTOBJIEHHbIH 1 OTNpaBku B bank nokymeHT B cictemy MurepHer-Bank, Tem cambim opmupyet DI1/;

NPOBEPAET NPaBHILHOCTL BBOJIA AOKYMEHTA;

noanucsisaet DI1J1 3aperncrpuposannoit DL/SIT Knuenra (B ciyuae noanncanns 111 npu pabore uepes “kanana noctyna

MooGunbHblit-bank™ D11 hopmupyercs B npouece o6MeHa 0OAHOPA30BLIMK MAPONSIMH (CEKPETHBIMM Koaamu), KoTopbie Kianent

nojly4aeT Ha cBoit MoOHABLHOE YCTpoiicTBO no cpeacream SMS-coobuiennii u/nnu PUSH-yBenomnenms;

®  OTNPABJSCT NOJANMCAHHBII JOKYMEHT B BaHk.

KiHeHT HeceT OTBETCTBEHHOCTb 3a TMONHOTY, NPABHIBHOCTb AEHCTBHII M0 OQOPMIAEHHIO, OTNPaBKE M COAEPIKAHMIO,

npasomounocTH nodoro D11

Knuenr obs3an He ncnonb3oparts DL/ npu Hanuuunm OCHOBAaHMIl MojaraTh, YTO KOH(MAECHLUHMATILHOCTh AAHHON MOAMMCH

HapylueHa.

B03MOKHOCTL HanpasieHua 2J1EKTPOHHONO JOKYMEHTA Onpejensercss ycaoBusmu J[OroBopa M TEXHHYECKOH BO3MOKHOCTbIO

CHCTEMBI.

4.3. DNEKTPOHHBI AOKYMEHT cuuTaetcs noanucanHbiM DLIT/DIT npu BbINONAHEHMH, B TOM YHC/IE OAHONO M3 CAEAYIOLINX

YCJIOBHIT:

e DLI/IIT conepkuTcs B CAMOM EKTPOHHOM JI0KYMEHTE;

e kmou DUM/DIT npumeHseTcs B COOTBETCTBMU C NPABMIAMH CHCTEMbI, YCTAHOBJEHHBIMH BaHKOM, M B CO34aHHOM I
OTNPaBAEHHOM JJIEKTPOHHOM JOKYMEHTE COAEPKMTCA MH(Opmauus, ykasbiBaiowas Ha KineHTa, OT MMEHH KOTOPOro Obi
Co3/1aH W (MJIM) OTNPABJIEH NEKTPOHHBIH JJIOKYMEHT.

Croponbt 00s13aHbl 00ecneunBaTh KOH(pUACHUMANLHOCTL cBOMX Kmioueii DLM/DI1, oaHopa3oBbiX naposieil B YacTHOCTH He

A0nycKaTh UCNOJbL30BaHKE NpUHaMNeKawmux um kmoueit DLIT/DTT 6e3 ux cornacus.

4.4, Kinent 3Haer, uTo KoppekTHoe (yHKuMOHMpoBaHue cucTembl HHTepHer-Bank, nonyuenue u npuem Knuentom

cpopmupoBanHbIX BaHkom K npeaHasHaueHHbIX KIMEHTY 3JIEKTPOHHBIX AOKYMEHTOB, BKIIOYas MH(OPMHpPOBAHHE O Kakioif

Orepauuy nocpeacTBOM BbINHCKH, a Takke nepefada bauky cosmanubix Knuentom DI1J] npou3BoAMTCS HCKIIOUMTENBHO 110

uHnumatie KineHTa rmyTteM OpraHM3auMM UM CeaHca 3MeKTPOHHOI CBs3M ¢ BaHKOM ¢ Mcnonb3oBaHuem cuctembl Mutepher-

bank. Knuent o6s3yercs obecneunsath Takyio cBsisb B HEOOXOAMMOM KOJIMUECTBE, M MepHOAAX [UIs BhiMonHeHus Jlorosopa i

odecrneuenns nurepecos Kinenra, HO He peske 0HOrO pasa Kaxbiit pabounii eHs.

4.5, Knunent, B MPoLCCCC MPOBCACHNA CCaHCa CBA3KM C UCI0JIb30BAHMEM CHCTEMbI YIHTCPHCT'BHHK, MMECT BO3MOKHOCTb:

® repeaatb B bank cosnannbie um DI w/unu DJ1;



®  NOJNY4HTb MHPOPMALMIO O Kaxk/10ii COBEPLICHHOI onepaunn no ero cueram B baHke (BbIMMCKH M3 €r0 CYETOB B banke) ¢
npunoxennem SI1JL, ABAAIOWMXCA OCHOBAHHEM JUISl COBEPIIEHHS COOTBETCTBYIOLIMX ONeEPaLHii;

® MONy4HTh HH(POPMALHIO O TEKYLINX OCTATKaX CPEICTB Ha ero cuetax B baHke;

® MOJNYunTh MHPOPMALMIO O cTaTycax cocTosHus DI/,

Bcee ceenenus oroGpaxaiotes B cncteme Muteprer-bank u moryT GbiTh coxpanensl Knnentom B it uau pacrnedatasi.

4.6. OcHoBaHWsAMM /U151 OTKa3a OT nprema un ucronHenns Bankom )T Knuenra cnyxar:

e orcyreteue B DI SUIM/II Knuenra unau otpuuatenshbiil pesynstat nposepkn DLIUT/AT; necoorsercreue 1))
TPeOOBAHMAM CHCTEMbI 3aLLMTBI OT HECAHKLIMOHHPOBAHHOIO A0CTYNA;

® HEBEPHbIC WK HenonHbie pekBu3uTsl ITJL, He cobmonenue TpeGoBaHMii M0 OPOPMIEHHIO PACTIOPAIKEHHS;

® He BbINOAHEHHE KiMEHTOM TpebGoBaHMil JeicTBYlOWEro 3akoHomatenscTBa Poccuiickoit Menepaumu,  HeaOCTAaTOK
uH(opMauMn 1 HEOOXOAMMbBIX NOKYMEHTOB M0 MNPOBOAMMOIT KiMEeHTOM onepauun B COOTBETCTBHHM ¢ AeHCTBYIOLINM
3aKoHoaaTenbcTBoM PD;

® HEBbINOIHEHNE YCNIOBHH PAaCcueTHO-KACCOBOro 00CHyKUBaHMA, BKJIIOUAA HaIMuue OrpaHuueHuii no cuetry Knuenrta w/uin
HEI0CTATOK JCHEHKHBIX CPECTB;

® HapyueHue JIMMHTa onepaunii (npu ero ycraHosnenun bankom unn B yeranosnenHom nopsake Knuentom);

® B C/Yy4ac HEMCIMONHEHWs WK HEHaIexkallero uenonHeHus Kinentom o6s3aTeNbCeTB;

® B Cllyuae npeaycMoTpeHHbIM JloroBopom u/iim 3akoHOM.

[Tpu s1om Knnent Bnpase Bceraa, 10 ycTpaHeHUs NPUUMH OTKa3a, CBA3AHHBIX ¢ DI, NPeACTaBUTL MAATEKHbI NOKYMEHT Ha

OymaskHOM HocuTee,

CTOpPOHBI HCXOAAT M3 MPUHLMIA, YTO NPH HANMYMM y BaHka M0GLIX COMHEHHIT B nuartexe, COMHEHMs BIPaBe TOJIKOBATLCS B

MoJL3Y NPUHATHA pelueHns baHkom 00 MCKIIOUeHHH NiaTexa, MOCKOJbKY Jake upe3MepHblii 0TKa3 B COMHUTENbHOM MjaTeke

ABASETCA yerpaHumbiv KnneHTom ¢ yuetom TpeGoBanmii HacTosuwiero JloroBopa B TeueHHe Tekyliero paGouero AHs W He

Hecywmum ans Kinenra yobITKOB.

4.7. DakT AeHCTBUTENLHOCTH M Ge301NBOUHOr0 nosyuenns baHKOM 1 NMpOXOKAEHNs KOHTPONA NepeaBaeMbiX M0 CHCTEME

Murepuer-bank DI1J] Knnenta noatseprcaaercsi fyTeM aBTOMAaTH4ECKOil NPOBEPKH M MPHCBOEHHs COOTBETCTBYIOLLEMY

NOKYMeHTY cratyca «[TpuHsaT.

B cnyuae orkaza B mpueme win ucnonHenun Bankom DI1J1 Knuenra NOKYMEHT nonyuaet craryc «He npuusaty, «Owmndka

pekBu3nTOoBY, «OTO3BAHY, «OTBEpruyT OaHKOoM» N11G0 «OTKazan ABCy.

Mcnonuenne npunstoro /I noarsepxaaercs HanpasieHnem BaHKOM MCTONHEHHOrO PAcTOPSKEHIs M0 CHCTeMe Uurepher-

Bauk ¢ ykazanuem natel nerionHexus. Bank Bnpase 0HOBPEMEHHO NOATBEPIKAATH NPHEM K HCHONHEHHIO H €r0 HCTIONHEHHE.

Mcnonnenne npunstoro /1 nponssoantes bankom B o61iem nopske paGoTsl ¢ NIATeXHbIMH A0KYMEHTAMH H B COOTBETCTBHMN

C 3dKOHOAATENLCTBOM 1 JloroBopom 6aHKOBCKOTO cueTa ¢ yuerom ocobenHocTeli HacToswero Jorosopa.

4.8. Bank ocyuecrsaser oba3aTenbHoe 0cHOBHOE MHPOPMHPOBaHHE O COBEPLIEHUH KaXA0i onepaiu no cuety Kimenra c

nenonb3osannem cucrembl Mutepuer-bank u npeaocrasnger KinMeHTy AOKYMEHTBI M MH(OPMALMIO B BHIE [LIATEKHBIX

AOKYMEHTOB H BBITMCOK MO cyeTy no cucreme MutepHer-bank nyrem HanpasieHus KiueHTy COOTBETCTBYIOIIErO YBEAOMIEHUS B

(opme npenoctapnenus Ge3 OTAENbHON AONONHHTENLHOIN OMAATLI BLIMUCKM MO CUETY, (dopmupyemoii 1 npenocTaBasiemMoii

KinenTy HesaMenTeNbHO NOCAE COBEPLICHHS KAk 10/ ONEpaLyu U ¢ NPHIOKEHNEM MIATEKHBIX 10KYMEHTOB, ¢ BO3MOKHOCTBIO

CCaHcoB CBA3H Kaxbie 10 MUHYT nepioaa paboTsl cuctembl M KineHT obecneunBaeT nonyueHne UM ykasaHHoii nHpopmani,

T.4. no n.3.1.6, n.4.5 .

KauenT Brpase A0noiHuTeNbHO BbIGPATh, MPENOCTABASAEMYIO BaHKOM BO3MOXKHOCTL M YCHYry MO JIOMOJTHHTENILHOMY

HH(POPMHPOBAHHIO MO AILTEPHATHBHOMY CHCTEME KaHaly CBA3M o Kaxaoi ormpaske DI1J] B Bauk. 3assnennue HamepeHHs

KiuenTta ucnosb308ath 1ONOJIHUTENBHYIO YCIYTY N0 albTEPHATHBHLIM KaHANaM CBA3W M HOMEPa MOOMIBbHBIX TeneoHoB s

npuema SMS-coo0uiennii NPOM3BOANTCA B COOTBETCTBYIOLIEM 3asBieHnn no (opme Bauka. Yeiyra no A0noaHHTe bHOMY

nropmuposannio Kanenra cranosures noctynsoii ans Knnenta B teuennn 3 (Tpex) paGounx ameii, CleAYIOUMX 3a JHEM

corsacua baHka ¢ COOTBETCTBYIOLUMM 3asBCHMEM, W MOLIGKHT oriate B cooTBeTctsun ¢ Tapudamu bawka. Bank we

KOHTponupyer noarsepxkaeHne KiueHTOM  npunaTua  SMS-cooGwieHuii/aneKTPOHHBIX  cOOOLIEHHIT W OCyIIeCTBASET

obcnyxusanne  Knmenta ¢ ucnonb3oBanueM — cucTembl  MutepHer-Bak  BHe  3aBMCHMOCTH  OT (axTHueckoro

nonyuenus/Henonyuerns KiaueHtom KOHKpeTHbIX cooGuiennii. OTCYTCTBME OT3bIBA MUIaTeXa B TeueHHE 5 MHHYT C AaThl

COOOLIEHHS 0 HEM PACLIEHNBACTCA J0MONHNTENLHBIM NOATBEpkKAeHHEM KiuenTa.

batik Bripase B 01HOCTOPOHHEM MNOPS/IKE BBOAUTL B AEHCTBHE MHbIE CNIOCOOH OMONHUTENILHOTO ONoBeleHs KanenTa, a Takke

H3MEHATL OCHOBAHMA, MPH HACTYNJCHUM KOTOPbIX BaHKOM OkasbiBaeTcs yciyra M0 AOMOJHMTENLHOMY HH(BOPMHPOBAHHIO,

ysenomisis Kinuenra 00 u3MEHeHHAX nyTem pasMelieHus uHdpopmaunuy Ha caiite bauka.

Kinent noHnmaer u npuHUMaeT Ha ceGs BCE PHCKH, CBA3AHHbIE C 0GECNECHHEM MM CBOEBPEMEHHOIO NoJy4eHHsi OCHOBHOIO

HH(POPMUPOBAHHA 1 HE MOAKIIOYEHUS YCITYT MO AONOTHUTENLHOMY HH(OPMHPOBAHHIO.

4.9. Kaunenr 00s3an, ycranosus cpasb ¢ Bankom no cucreme Murepuer-bank, He pexe 0QHOrO pasza Kaxablil paGounii 1eHb

MOJYUHTL HTOFOBYIO BBITIHCKY MO CBOGMY CHETY 3a NPEeAbIAYLLHIT ONepalioHHblil 1eHb U BBIBEPHTL MPOM3BEAEHHbIE MIATEKH He

1031Hee CNeayIolero pabo4ero AHs rnocue aaThl HX COBEPIIEHHUS.

B ciyuae obHapyskeHus B yCTAHOBJIEHHbII CPOK pacxoxkaeHuii Mexy qokymeHTamMu Kiinenrta u nosyueHHoil Buinuckoii, Kauent

00s13aH HeME/UIEHHO CBA3AaTLCA ¢ BaHKOM M BLIACHWTL NpHUMHBI pacxoxaenuii. [pu noayuennn ot Kimenta JNOKYMEHTA,

W3BELLAIOUIETO O HEYCNEWHOMH BbiBepKe, BaHK aKTHBM3MPYET NPOUEMYPbl BHYTPEHHErO ayauTa W NPOBEPKH CHCTEMbI 3ALUHTBI

nuopmals  (NMPoBEpPKA  PEKBHUZHTOB  DNEKTPOHHBLIX JOKYMEHTOB B apXWBaX CEpBEpAd CHCTEMb WurepHer-bank u B

aBTOMATH3HPOBAHHOIT GaHKOBCKOIT cucTeme Bakka), B TOM HHCie NPOM3BOAMT KOHTPOAL BXOMALLMX M HCXOASLLMX JIEKTPOHHBIX

AOKYMEHTOB, yCTAHABIMBACT MPUYNHY PACXOXKACHHA W, NP 0OHapyKeHHH olHGOK co cTopoHbl BaHka, He Mo3aHee cieaylouero

nocsie oGHapykeHns ownbok pabouero aus nepeaaet Kinenty ucnpasieHHble S1eKTPOHHBIE A0KYMEHTbI. Henonyuenne baHkom
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or Knnenra ussewienns 06 oTpHLATENbHBLIX PE3YNbTATAX BLIBEPKH B YKa3aHHbIl CPOK (HCTEHEHHS ClIeAYIOUIEro padoyero aHs

1ocJie 1aThbl COBEPELIHMS MaTexkeil), ABNAECTCA NOATBEPXKAeHHEM KIHEHTOM NpaBuibHOCTH TAKKMX MIaTexkKeil.

4.10.  Tlpn HeoOXOAMMOCTH 0TO3BATh paHee oTochaHHbIi D1/ Knuent npucsinaer 8 bauk 3JIEKTPOHHOE CO0DLIEeHHe-3anpoc 06

OT3bIBE paHee HanpasieHHoro DI1JL, mpu 5TOM OT3bIB BO3MOKEH NPH YCIOBHH, YTO HA MOMEHT NOJAYUEHHs OT3biBa BaHkoM He

ObLi1M coBeplUeHbl AeicTBUS N0 ucronHeHuo D11,

4.11.  bauk obecneuuBaeT I0BeleHME MyTeM pasMelleHHs Ha caiite Bawka www.energobank.ru (paszzen «VYnanenuoe

obemyxkusanne») 10 Knuenra unpopmaunn, a Kiauent oGecrieunBaeT ee ydyeT M HCHOMHEHHE npu paboTe ¢ cucTemoii, o

BO3MOXKHBIX PHCKAX NOMYHEHHA HEYNOJIHOMOYEHHBIMH JIMLAMH HECAHKLIMOHMPOBAHHOTO 0CTYNA K 3aUMLLAeMOii nHpOpMaLii ¢

LIeJIBIO MEpEeBO/Ia ACHEKHbIX CpeacTB co cueToB KnnenTa:

® O peKOMEHAYEMBIX MEpax Mo MpeaoTBPaALUCHHIO HECAHKUMOHUPOBAHHOTO A0CTYNA K 3alMLIAaeMOoii HHOPMaLIK, B TOM HHCIIe
npu yTtpate (noTepe, XHIIEHHH) YCTPONCTBA, C MCMONB3OBAHHEM KOTOPOrO KIAMEHTOM OCYLUIECTBIANCH MEPEBOJ ACHEKHbIX
CpelCTB;

® O PCKOMEH/IYEMbIX MEPAX M0 KOHTPOJIO KOH(PHIYpaUnH yCTpOiicTBa, ¢ HCMO/IL30BAHHEM KOTOPOTO KIHEHTOM OCYILECTBIACTCS
NEPEBO/1 ICHEXKHBIX CPEACTB, H CBOEBPEMEHHOMY OOHAPYIKEHHIO BO3AEHCTBHS BPEAOHOCHOTO KO/,

® O nossieHnn B ceTH "Murepuer” 10kHbIX (PanbCHULHPOBAHHBIX) PECYPCOB H NIPOrPAMMHONO 0GeCTeyeH s, HMHTHPYIOLLHX
nporpamMMHbIii HHTEphEiic HCMONb3yeMbIX ONEPaTOPOM MO NEPEeBOLYy ACHEKHBIX CpeacTB cucTeM Murtepher-Bamk, u (uim)
HCTIONB3YIOLLUX 3apErHCTPHPOBAHHBIC TOBAPHbIC 3HAKM M HAaHMEHOBAHWE OMNEpaTopa M0 NEPeBOAY AEHEKHbLIX CPEACTB, M
PEKOMEHYeMbIX Mepax no 0OHAPYKEHMIO YKa3aHHbIX PECYPCOB M MPOrPaMMHOro o0ecneueHus.

4.12. B cnyuae npekpawieHus MAM BPEMEHHOrO OTKMOueHUs KiMeHTa OT 0GCHYKMBAHHMA C HCMONB30BAHMEM CHCTEMb

Muteprer-batk, oTkasa B npueme wian ucnonHeHun KonkpetHoro DI1J1, KiuenT npesoctaBiser niatexHbie JIOKYMEHThI B BaHk

Ha OyMa)KHOM HOCHTEJE.

4.13.  Apxusnoe xpanenue OI1JI, npotokonoB ceancos cBasu CTOPOH C MCMOJB30BAHHEM CHCTEMBI Mureprer-baHk,

Pe3yJIbTaTOB NPOBEPKM MNOMIMHHOCTH M aBTOPCTBA DI, apXHB NPUHATBIX M OTNpaBieHHbIX DJ] B pamkax Hactosuero Jlorosopa,

NPOH3BOANTCA CTOPOHAMM B T€UEHHE NATH JIET CO AHS NPOBEIEHHS CeaHca CBA3M.

4.14 Tlopsn0Kk B3aHMOEHCTBUA NPH BLIABAEHUN ONEPALIMH, COOTBETCTBYIOWIE MPH3HAKAM OCYLIECTBACHHS MEPEBOAA AEHEKHBIX
cpeacTs 6e3 corlacus KIHeHTa

4.14.1 CTOpOHBI HACTOALUMM YCTAHOBHJIM JIOCTATOMHBIM MOATBEPKAEHHEM MOMTHHHOCTH PACTIOPSIKEHHS HAJIHYHe COBOKYIHOCTH
YCNOBHIL: nepenavy B 3alUMWIEHHOM BMAE C MCNOJB3OBAHHEM MPOrpaMMHOro obecrieuenns cuctemsi Murtepuer-Bamk ¢
noanucanuem DLI/IIT Knuenra, ¢ yenewnbiv nonyyennem 1] Bankom u nposepkoii DLI/AIT, KoTopbiMK 3aBepenbl DI/, ¢
MOJIOKHUTENLHBIM PE3YJILTATOM.

Kiuent npusHaer u CTOPOHbI YCTAHABIMBAIOT, YTO BCE MIATEKH, BLIMONHEHHbIE B JOMYCTHMOE BpeMs paGoThl CHCTeMbI
Mureprer-bank, Ge3 orpannuennii XapakTepa, napamerpos, oGbema onepaunu (B T.M. Ge3 orpaHuueHmii: BpemeHu, ameii
OnepaunK,  MecTa W ycTpOiCTBAa M NApaMETPOB MCMO/bL30BAHMA YCTPOIHCTBA OCYLIECTBCHHS ONEPAUNH, MEPHOAMYHOCTH
(4acToThl) onepauuii, nonyuarenei cpeacTs, Ha JOOYIO CyMMY OCTaTKa [0 CHETY) -  SABJISIOTCS OOBIMHBIMH [UIATEXKAMM, eC/i
TONILKO J0MONHUTENbHLIM cornalieHieM CTOPOH KOHKPETHbIE BHIbI ONEPalliH, He COOTBETCTBYIOLUIMX OOBIMHO COBEPIIAEMbIM
Knuenrom (nan ocyuiectsisiemoii KnneHTom AesATeNbHOCTH), @ UMEHHO: 10 HECOOTBETCTBHMIO XapakTepa, i (iin) napameTpoB, M
(nnn) obbema nposoauMoii onepauwun (¢ ykazaHueM HEBO3MOXKHOCTH COBEpLUEHHS Onepainii B onpeaeneHHoe Bpems (1HM)
OCYLUECTB/ICHNMS OMEPALIMH, MECTE OCYLUECTBACHHS ONEpaLii, HEOOBIUHBIX CYMM OCYLIECTBICHHA ONEpaLi WiH HENpHEMIEMOi
AUIS KIIHEHTA  MEPHOAMYHOCTH (4ACTOTbI) OCYLUECTBCHUS ONepaumii, Wan ¢ ykasaHHeM KOHKPETHBIX Mojiydatesneii cpeacTs, ¢
KOTOpbIMU KiHeHT NpoM3BOANT pacueTsl), He GyayT onpeaeneusl, 3akmouaembiM nocne 01.10.2018 roga no n.3.1.10 HacToswero
Horosopa,  Kak COOTBETCTBYIOLIME MPH3HAKAM OCYLUECTBICHHMS MEPEBOJA [CHEKHBIX CPEACTB 0e3 coracus KJIMeHTa,
ycraHosneHHbIX bankom Poccnn st ueneii BuisiBaeHns niatekeii Ge3 corjiacus KIMeHTa B COOTBETCTBUM 110 1.3 npukasa L{BP
27.09.18 NeOJ/I-2525 wuan npAMbIMH KOHKPETHBIMH BBIPAKEHHBIMU B aGCOMIOTHBIX BEANYHMHAX OrpaHHYEHUAMH-TIPU3HAKAMH,
ycraHoBieHHbIMH bankom Poccun, BT.M. BO ucnonenue n.3  npukaza  LIBP 27.09.18 NeOJI-2525 u 3ab1aroBpemMeHHo
PacKpbITLIMK Ha €ro caiire.

Beenenne KaneHTOM caMOOrpaHHYMTENbHBIX TEXHHYECKHX MPEAenoB onepauuu 1o n. 3.2.3 JloroBopa no 0JHOCTOPOHHEMY
3ansneHmio KineHTa He SB/ISETCS BbIIEYKA3aHHBIM B HACTOAIIEM [IYHKTE YCTAHOBJAEHHEM MPH3HAKOB HEOOLIYHBIX Onepaimii i
HE MO3BOJISET TAKHE NAaTeHKH NPHHUMATD B CUCTEMY.

Onepauun, noanagaiolme Mo ycTaHoBNeHHbIE cornaieHuemM Banka n KnueHTta npusHaku HeoGbIYHbIX onepauuii, bankom
MPUHHMAIOTCS B cHCTEMY M 00pabaThiBalOTCS ¢ AONONHNTENLHBIM KOHTPOJIEM Ha BbIABICHME MuaTeskeii 6e3 corjlacus KiHeHTa B
coorsercTBii ¢ n.5.1. crarbu 8, n.9.1. cratbn 9 PenepanbHoro 3akona or 27.06.2011 N 161-®3 "O HauMoHanbHOI NAATEXKHOI
cucreme'.

4.14.2 bauk, npu BbIABACHHN UM OMEPALMH, COOTBETCTBYIOLIEH ycTaHOBAEHHbIM Batkom Poccui npusHakaMm 0CYLLECTBACHS
MEpPEBOAA JCHEKHBIX CPeICTB 0e3 coracus KIMEHTa, C yUeTOM MpeiesioB NPOBEPKH W BLIABNCHUSA NPU3HAKOB COMHHTENLHOCTH
no n.4.14.1 Jlorosopa, 10 OCYLIECTBEHHS CMMCAHMS NEHEKHBIX CPEACTB ¢ GAHKOBCKOTO CUETA KIMEHTA NPHOCTAHABAMBACT
nenosibopanue  KiMEHTOM 9/IEKTPOHHOrO CPEACTBA MUIaTeXa M HCIOJHEHHE PACMOPAXKEHHS O COBEPLICHHH OMeEpaLH,
COOTBETCTBYIOWIEH YKA3aHHBIM MPH3HAKAM HA CPOK He Gosee nByX paboumx aweil W B TOT ke pabouuii aeHb yBeromiser
Knuenta na nio6oit no seiGopy Banka emy m3BecTHblii cnoco6 ceasn kanenta (myrem 3somka win CMC win IIEKTPOHHOTO
COOOMICHH WM HAPOYHO) — C YKA3aHMEM CYMMbl M HA3BAHMA MOJYyYATes NPHOCTAHOBJIECHHOIN ornepaumMu, CCbUIKH Ha
PEKOMEHAALMH MO CHWKEHHIO PHCKOB MOBTOPHOTO rnepesoja Oe3 corjiacus KiaueHTa Ha caiite Banka:www.energobank.ru, ¢
3aMpOCOM MOATBEPIKACHHS KJINEHTOM BO30OHOBICHNS MCNIONHEHNS My TeM repeaadn B GaHKk NoANMCaHHOrO KJAHEHTOM AO0KYMeHTa
HApOYHO MIM €ro CKaH/(OTO-KOMMM Yepe3 eKTPOHHYIO nouTy report@energobank.ru, nu6o nyTeM COOOLIEHUSI OTBETHbLIM
CMC na CMC Banka (ecnn bank ykasan B Hem 06 oGpaTHOI1 cBA3H nyrem cmc Knuenra), ecnu nnoii cnoco6 ve Gyaer onpeaenen




B [IpaBunax OTKpbITHA, 3aKPBITUS 1 BeAeHMs GaHKOBCKHMX cueToB. B cnyuae, eciu crnoco6 o6paTHoii csizn ot Kianenta yKasaH
bankom B HampaenseMom cooGlIeHHH, COOTBETCTBEHHO KIIMEHT npenocTasiiseT HH(OPMALMIO HMEHHO CHOCOBOM, YKa3aHHbIM
bankom.

Boso0Hosnenne ucnonb3osanus KiaueHTom 51€KTPOHHOTO CPeAcTBa MiaTeka NPOM3BOANTCS N0 HCTEYEHHH ABYX padouux
AHel nocsie /sl MPUOCTAHOBIICHUS WM B I€Hb NOJlYYeHNS NOATBEPXKACHHUS KIUEHTA O MPOBEACHUH ONEpaLlii.

[pu nosmyuenun yBenOMJICHMS OT KJIMEHTA O CHMCaHMM 0€3 COracHs KIAMEHTa, MOMIEKALLEro HanpasieHuio B bauk u
MOAMUCAHHOIO KJIHEHTOM, HapOYHO WM B BH/e CKaH/(OTO-KONMKM Ha 3/1eKTpOoHHYI0 nouty banka report@energobank.ru, noce
OCyluecTBIeHHs BaHKOM CHMCaHus [EHEXKHbIX CPEACTB ¢ OAaHKOBCKOrO cueTa kiameHta, BaHk —ocyluecTBiseT aeiicTus mo
YBEIOMJICHHIO OMnepaTopa Mo NepeBoay ACHEKHBIX CPEACTB, 0OC/YKHBAIOLIEMY NOMyUATeNIs CPEACTB, N0 BO3BPATY , 3a4NCIEHUIO
B TOpAAKE, YCTAHOBJCHHOM 3aKOHOHATENLCTBOM. B ciydae nonyduenus ot onepatopa 10 NEpeBOAY AEHEKHBIX CPECTB,
00C/IY/KMBAIOILErO MATENbLIMKA, YBEJOMICHHS O HEBO3MOKHOCTH NPHOCTAHOBCHMS 3auMCICHUS ACHEHKHBIX Cpe/CTB Ha
OaHKOBCKMIl CUET B BHIY OCYLIECTBICHHS 3a4HCIEHHMS AEHEXKHBIX CPEACTB Ha GAHKOBCKHil cuer nojiyuarens cpeacts, bank
coobwaer 06 srom Knmenty ycrHo no mepe ero obpatienns B bauk.

B ciyuae nonyuenus ot onepatopa ro nepeBoy AEHERKHbIX CPEACTB, OOCHYKMBAIOLIErO MiaTeNbUINKa, YBEJIOMJIEHHA O
NPHOCTAHOBICHHH [10 OCYLUECTBEHHSA 3aUNCIIEHNS ACHEXKHBIX CPEACTB Ha OaHKOBCKMiT cueT KiuenTa MaM yBeJMueHus octarka
IEKTPOHHBIX ACHEKHBIX cpeicTs Kaunenta, bank 00s13aH NpHOCTAaHOBUTL HAa CPOK A0 NATH paGouMX AHell CO AHA MOMyueHus
TaKkoro yBeOMJICHMS 3aUUCICHHE ACHEXKHDBIX CPEACTB Ha GaHKOBCKHii cueT KinenTa B cymMMe nepeBoja AeHEKHbIX CPeaCTB Wi
YBCJIMYCHHE OCTaTKa JEKTPOHHBLIX ACHEXKHBIX CPEIACTB HA CyMMY MEpeBOja 3JEKTPOHHBIX AEHEKHBIX CPEACTB M B TOT ke
pabouuii nenn ysenomuts Knnenra Ha mo6oii no BeiGopy Banka eMy W3BECTHbIH CrOCOD CBA3M KAHeHTa nyTem (3BOHKa MM
CMC uiu 51€KTPOHHOrO COOGIIEHHA MIH HAPOYHO) € YKA3aHHEM CYMMbI M TUIaTelbLUMKa onepauuH, 0 NPHOCTAHOBJIECHHH
3aUNCACHHA ICHEKHBIX CPEACTB NAH YBEIUUCHHSA OCTATKA dJICKTPOHHBIX JEHEKHBIX CPEACTB M HEOOXOAUMOCTH TPEICTABACHIS B
npejaesax 5 AHeH NO0KYMEHTOB, MOATBEPKAAIOWMX OGOCHOBAHHOCTL MOJYHEHMS MEpeBeIeHHbIX NEHEKHBIX/INEKTPOHHbIX
ACHEXKHBIX CPEACTB. 3aUnC/ICHHE MM BO3BPAT AEHEKHLIX CPEACTB Bank ocyulecTBiseT B ciyuasx u Nopsijike, yCTAHOBIEHHbIX
3aKOHOM.

Knuent oBssan Bce yBenoMsieHMs W/WiM NOATBEPKAEHHS NO BONPOCAM NEPEBOA ACHEKHBIX cpeacts 0e3 coryacus
KIHEHTA,  HAanpaBiATh B baHk B NNCbMEHHON (hOpME 3a MOANMUCHIO YNONHOMOUYEHHBIX JIMLL HAPOUHO WIH B BH/E €r0 ckaH/oTo-
KoMK Ha 31eKTpoHHYIo nouTty banka report@energobank.ru , nnbo myrem coobuienns orsetHbiv CMC Ha CMC Banka (ecan
bank ykazan B Hem 06 oOpaTHOii cBs3u mytem cMc Knuenrta),  ecnu uHoil cnocob He Oyner onpenenen B [lpasunax Ganka, B
npejenax cpokoB 1 Nops ke, yCTaHOBAEHHOM 3aKOHOM.

bank Bripase, HO He 00s3aH, Npu HaTMYMI COMHeHMiT 3anpocuTh y KanenTa B ciyuasx AMCTAHUMOHHOI CBA3M (nyTem
3BOHKA, CMC WM DNIEKTPOHHOrO COOOLIEHNS) MACNOPTHBIE AaHHbIE €NHOIMYHOIO WCTIOIHUTEILHOTO OPraH OPraHu3aLMi Wi
camoro KinenTa (HHAMBHAYaILHOTO NPEANPHHUMATENS) /UIS LeNeit NPOBEPKH 10CTOBEPHOCTH CBA3M ¢ camum KineHToM.

Kauent cornacen, uto npu moGoM H3MeHeHnn cpeneHnii o KiueHTe, BKIIOHas CrOCOOBbI CBA3M, He3aMELTHTENbHO
OTMEHHTEL HepaboTalollHe BHALI CBA3M W MPENOCTaBATL BaHKy akTyaibhble (M3MEHEHHbIE) AaHHblE, B CBA3M C veM, BaHk
cunTaet nodble CBEACHHSA KaK NOMOIHHTENbHbIC 0K HET NPAMbIX CBEAEHUIT 00 HX OTMEHe.

4.15. bank npenocrasnser Kimenty (yHKUMOHAILHO-OrpaHHueHHOE pabouyee MECTO CHCTEMB Murepuer-bank ans kaxana
nocryna Mureprer-bank kotopoe Gyner ucnonbiosarbes Kimentom s B3aumozeiicTBus ¢ KasHauecTBOM a HMEHHO:

4.15.1. O6meHa ceayoUmMMH 10KYMEHTaMH:

a. MOpyYeHHE Ha MOKYTMKY BaOTbI.

0. nopydeHue Ha rpoaaxy BaaoThbl.

B. MOPYYEHHUE HA NMEPEBOA BANIOTHI.

. pacropskeHrne Ha ClMCaHne CPeACTB C TPAH3UTHOrO BAIOTHOIO CYeTa.

/L. CBEJIEHUsI O KOHTpaKTe

e. cBejieHHs 00 onepauni B POCCHHCKHX pyOasax

K. CMIPABKA O NOATBEPHKAAIOLIMNX T0KYMEHTAX

3. 3asBJIEHHS, KacaloLInecs KOHTpaKkTa (10rosopa)

. TIOpYYEHHE HA KOHBEPCHIO BAJIOTBI.

K. MHCbMO 00 H3rOTOBEHHH OKYMEHTOB BAIIOTHOTO KOHTPOIS

7. KOHTPAKT, 10r0BOP, NOMOJHUTEILHOE COrNAIIEHHE, TPUI0KEHNE K KOHTPAKTY, M T.A.

M. MOATBEPKAAIOLIME [OKYMEHTbI (TAMOXKEHHas JAEKJapauus, HakiaaHas, TOBAapHO-TpaHcnopTHas Haknauas, CMR, akr
BbINOJIIHEHHBIX PaboT, cUeT, cueT-(pakTypa u T.11.)

H pasauHOro posa HHAPOPMALMOHHBLIMK COOBIUEHHAMK (1anee - "HIeKTPOHHbIE OKYMeHTbI") yaanenHo w3 ouca Knuenra. [ns
obecreveHns KOH(PHACHUMANBLHOCTH NEpechiIaeMoii KOMMepUeckoii MH(pOpMaLLii MCTIONIB3YETCA CHCTEMa KPUNTOrpaduieckoii
3aUTLL, FapaHTHPYIOLAs 0CTOBEPHOCTh MepeiaBaeMoii HHPOPMaLMK U He MO3BOJIAIOLLME TPETLUM JIMLAM BMELIMBATLCS BO
B3aMMHbIE PACUETBI.

4.15.2. Tlpu nanpasnennn B GaHK MOATBEPKAAOLMX AOKYMEHTOB, YKa3aHHbIX B MOAM. «1-M» (KOHTpPaKT, 10roBOp, TOBAPHO-
TpancnoprHas HaknaaHas, CMR, akt BbinonHenHsix pabor, cuer u T.1.) nyHkrta 4.15.1 Hacrosiwero Jloroopa, Knuent
N3rOTAB/IMBACT  CKaH-KOMHIO 3TOr0 A0KymeHTa. CKaH-KOMWA [OKYMEHTa J0JKHA COOTBETCTBOBATH MacwiTaly OpuriHaza
AOKYMEHTa, ObITh YETKOH, N03BOAIOLICH MOTHOCTBIO M OAHO3HAYHO YCTAHOBHTD COJCPIKaHHE MCXOJHOrO AOKYMEHTA, BKJIOUast
MOObIE OTMETKH HA HEM, C COXPAHEHHEM BCEX ayTEHTHUHBIX MPH3HAKOB NMOLTMHHOCTH rpaduueckoii MOAMMCH YNOJHOMOYEHHbIX
JHL M yUacTHUKOB. CACHKH, OTTHCKOB MNevaTeli W IITAMMNOB M CAEJNAHHLIX OT PYKH HaAnMceil (€CIM MX MPOCTaBieHHE ObLIO
HEOOXOAMMO Ha OpHIrMHANE TOKYMEHTa). DNEKTPOHHBIE KONMI KOHTPAKTa (noroBopa) N0MKHbI NPEACTABATL COOOI CKAH-KOMHIO
AOKYMEHTA, TONYHEHHOr0 ¢ paspelueHiem He Huke 300 dpi B peiknme CKaHMPOBaHUSA «HePHO-GeNbIily HIH «rpafaLii ceporoy B
(popmarte PDF unu TIFF (MHOrocTpanuuubiii).




4.15.3. TloanuHHbII SNEKTPOHHBIH JIOKYMEHT SBJSETCS OCHOBAHWEM [UIS NpPOBEACHHS onepauuii M A0MNOJHUTENBLHOIO
MOATBEPIKAEHUs HA OYMaKHOM HOCHTENE He Tpedyer.

4.15.4.bank BrpaBe OTK/IOYMTbL yKa3aHHbli (yHKLMOHAN 10 B3aumozeiicTBHio ¢ KasnaueiicTBoM ykasaumbiii B m.n. 4.15.1.-
4.15.3. Hacroswero INonoxenus, ysenomus Knuenra 3a 10 kaneHaapHbix AHeii 10 IHA OTKIOYEHMUS.

4.16. bank npenocrasiser Knuenram yeayry “Modunbbiii Bank-Kiuent” kotopas no3Bonser noay4uts noctyn k Cucreme ¢
NOMOWIbIO «KaHana poctyna MoGuibHbiii-bank» Ha OCHOBaHMM MHCBMEHHOrO 3afBIECHHMS M C MOMOLIBIO MOGHILHOFO
MPUIOKEHHS, B KOTOPOM HCIOJIb3YIOTCS JIOTHH W MAPOJib BbIAaHHBIE DAHKOM.

B cnyuae noakatoueHus k Cucteme ¢ MOMOLUIBIO JIAHHOTO Kanana 10cTyna, KAneHT MOXKeT BbiGpaTh OHY M3 AOMOIHHTENbHBIX
yenyr «MoGunbubiit bank-Knuenr(undopmaunonnsiii cepsuc)» audo «Mobunbhbiii Bank-Knnent(naarexmbiii cepsuc)». Yenyra
“MobunbHbiii Bank-Knuent” npenocrasnser Knuenty BO3MOXKHOCTL MOAyuaTh AOCTYN K CHCTEME Uurepher-bank, ncnonbsys
MOOH/IbHOE YCTPOMCTBO M OCYUIECTBIATL BCE WM OTAENbHbIE, NPEAYCMOTPEHHbIE B CHCTEME, ACHCTBHS, B 3aBUCHMOCTH OT
BbLIOPAHHBIX JIOTIONHUTENLHBIX Yyeayr, noarsepikaas ux DI popmupyemoii B npouece ofMeHa OIHOPA3OBBIMM MAPOIAMHM
(cexpeTHbiMi KoaMHK), KoTopble KiMeHT nosyuaer Ha cBOil MOOMILHBII TeneoH no cpeacream SMS-coobuienuii u/uaum PUSH-
YBEJIOMACHMUS

4.16.1 Tlocne noAnucaHns HeOOXOAMMBIX 3afBNEHMU I MOAKMOUEHHS W NOyYeHus oT BaHka JOrMHa W Napons K cHeTeMe
uepes «kanan pocryna MoGuabbiii-bank» Kinenty HeoGX0AMMO yCTaHOBHTH Ha CBOE MOOHIILHOE YCTPONCTBO NMpHAOKEHHE
«DHeprobank-busnec», nocTynHoe B Marasuuxe npunoxkennii «Play MapkeT» ais ycTpoiicTs ¢ onepainorHoii ciucremoii Android
uin «App Store» s yCTpoWCTB ¢ onepauuoHHOl cuctemoii iOS (Apple), 3anycTuTh npunoKeHHE M BBECTH CBOM
ABTOPH3ALMOHHbIC NaHHbIe (JIOTHH M MapoJfib) ans AocTyna. B ciyuae noaknioueHHoO A0NoAHHTENbHOIN yenyrn «MoGubHbIil
bank-Kauenr (naatexwubiii cepsuc)» M yCrewHoro BBOAA JOrMHA M napons Ha Tenedonmblii Homep KinenTta, ykasanHblii B
3asBnexnn, KineHTy oTnpasiseTcs 0/1HOpa3oBblil Napoib (CeKpeTHbIH Koa) Mls aocTyna B Buie SMS-coobiueHus.

4.16.2 bank n KineHT ycTaHaBanBaloT Mexay co00ii MOpsAoK NPOBEAEHHA PacueTHbIX onepauuii no orkpbiTomy Knnenrom B
banke cuery (-am) B anextponHoii hopme, oGecneunBaemoit Cuctemoii uepes «kanan a0ctyna MoGunbHblii-Bank», cocToswedi us
nojcucTeM 06pabOTKH, XpaHeHNs, 3aNTLI (B TOM uMcne Kpuntorpaduueckoil) u nepeaaun MHQOPMAaLH, ¢ HCIOIb30BAHIHEM
HH(OPMALHOHHO-TENEKOMMYHHKALMOHHBIX ceTelt cBA3n. Mcnonb3yemble BO B3aMMOOTHOWICHUMAX Mekay Bankom u Kimnentom
MpH SNEKTPOHHLIX pacierax JOKYMEHTbI B JIEKTPOHHOI (opme, noanucaHHble MNEKTPOHHOIT MOAMNCHIO B mpolece oOMeHa
OIHOPA30BbIMMU MapOJIsAMHK (CEKPETHBIMI KOAaMu), KoTopble KnneHT nonyuaet Ha cBoil MOOHbHBI Tenedon no cpeacream SMS-
cooluiennii w/uan  PUSH-ysenomnenns, NpH3HAIOTCA SKBUBAIEHTHLIMHM COOTBETCTBYIOLLNM OYMaXHBIM JIOKYMEHTaM M
NOPOKAAIOT aHANOTHYHbIE UM NpaBa W 00A3aHHOCTH CTOPOH. KiMEHT npu3HaeT Bce DIEKTPOHHbIE AOKYMEHTbI, HANpPaBICHHbIE
WK MONYUEHHbIE TMOCPEACTBOM JAHHOrO KaHana JocTyna cuctembl “MHTepHeT-Bank™, paBHO3ZHAYHBIMHM JOKYMEHTaM Ha
OyMaHOM HOCHTEJIE, OANHCAHHBIM COGCTBEHHOPYYHBIMU MOAMMCAMU YIIOJHOMOUEHHBIX JIULL M 3aBEPeHHbIM neyaTsmu CTOPOH.
CTOpOHbI MPU3HAIOT HCMONB3YEMYIO HMH CHCTEMY 3ALUThI HH(POPMALIH, AOCTATOMHOI VIS 3aLUUThI OT HECAHKLIMOHHPOBAHHOIO
AocTyna, a TakKe ANd NOATBEPIKACHUA aBTOPCTBA M NOMTHHHOCTH JIEKTPOHHBIX JOKYMEHTOB.

4.16.3. Jinst paboTbl MOGHILHOTO NpHIoKeHUs KNHeHTy HeoOX0ANMO HCMONB30BaTh HCMPABHOE 1 MPOBEPEHHOE HA OTCYTCTBHE
BHUPYCHOTO MPOrpaMMHOro odecneueHus MOOMIbHOE YCTPONCTBO C OnepaloHHoi cuctemoii: Android (7.X u Bbiwe) 1160
iOS(11.X n Bbiwe). KNHeHT He N0/keH 10MycKaTh CHTYALMIO NEPEnoHeHNs NaMATH MOGUILHOTO TenedoHa, KoTopas Oyner
ABJATHLCA NpEnsTcrauem Ans npuema SMS-coobwenuii w/uan PUSH-yBenomnennii ¢ oaHopasosbiMu napossmu. Homepa
TenedoHos, Ha kotopbie bauk Hanpasiser SMS-coobuieHus ¢ oaHopazoBbLIMKU napoaamu w/unn PUSH-yBegomeHuii
(CeKpeTHbIMH KOJlaMH), HCTIONb3YeMbIMH B LEAsX noaTeepxkaeHus 1] Knnenra, 10/KHb HAXOAHTBLCS B MOJb30BAHHN
JI0JKHOCTHBIX Jinit KineHTa, ynosiHOMOUEHHbIX CoBepLIaTh onepatni. baHk He HECeT OTBETCTBEHHOCTH 3a yiepO, NPUYHHEHHbITT
Kaunenty B pesyaprare ucnonnenus DI1J] Knnenra, ornpasnesHoro 8 cucteme MutepreT-Bank, HeynosiHOMOUYEHHBIM Ha TO
NHLOM.

4.16.4 Knuenr oGs3yercs He nepeaasath TPETHUM JIHLIAM JIOTHH, TAPOIIb M OAHOPA30BbIE NAPOAN(CEKPETHBIE KO/Ib), MONyYeHHbIE
B SMS-coobwennax w/unn PUSH-yBenoMAeHHAX U HEMEMUIEHHO MPeKpaTHTh paboTy B cHcTeMe Hurepuer-bank u yBeaomMurs
BaHk 0 BO3HUKHOBEHHH YrpO3bl HECAHKLIHOHMPOBAHHOTO AOCTYNA B CAyYae:

- pasriawenus naposis wii 01HOPa3oBOro napoJsis(CEKPETHOro Ko/a) il BO3HUKHOBEHUH MOAO3PEHNS B X Pa3riallieHN;

- KOMMpOMeTaLuH TeNe(hOHHOro HoMepa;

- HAJIMY s HEUCTIPABHOCTE MIIM BUPYCHOI'O NPOrPaMMHOT0 oBecreueHms;

- Ka/IpOBbIX MEPECTAHOBOK JIMLL, MMEIOLLIMX AOCTYI K CHCTEME.

4.16.5 KineHT MOXKET OTKIHOUNTD YCIYrH Ha OCHOBAHNH MUCbMEHHOTO 3aABJIEHNS € YKa3aHHeM NMPHUMHBI M 1aThi OTKIOueHNs. B
cllyyae OTKIIOUEHHs KIMEHTOM KaHana aocryna Murepuer-Bank Cucrtembl aBTOMaTHueCKH OTKIIOuaeTcs ycayra MoGHALHbII
bank-Knnent (nudopmarnonbiii cepsuc).

4.16.6 Knuent onnaunsaet ycayru no ucnosns3oBaninio CucteMbl, npeaoctasisemsie Bankom, B coorserctsun ¢ «Tapudamu
CTOMMOCTH YC/yr MO PacteTHO-KacCoBOMY OOCHY)KMBAHMIO», NEHCTBYIOUIMMH HA MOMEHT MPOBEAEHHS OMNepauMH, B CPOKH
ykaszanuble B Tapudax danka.

4.16.7. Kaunent npase oTkaouuTh B CHCTEME HA CBOEM MOOMILHOM TenedoHe nonyueHue CEKpeTHLIX K0J0B yepe3 PUSH-
YBEAOMIIEHMS!.

4.17. bauk npeaocrapnser. B pabouue AHM, YCyry 1o HanpasiaeHnio SMS-cooGiueHuii o cocTosHnN GaHkoBckoro cuerta Kiuenra
B pamkax yciyrit «SMS - nHOpMUpOBaHHs» Ha OCHOBaHUH MHCLMEHHOTO 3asBieHus Kinnenta ¢ ykasanuem Bapuanta Ycayr
«SMS - HHpOpMHPOBAHMA» M yKazaHHEM MOOWALHOrO Homepa TenedoHa, Ha KOTOpPbLIT HEOOXOANMO HamnpasasTh SMS-
coobwweHns, OTBETCTBEHHOCTb 3a 00CCNEYEHHE A0CTYIA K Tencq)ouy TOJIbKO [OJHOMOYHBIX Jinll KineHTa Hecer cam KineHt.
Oxkasanue yeayrn «SMS-uugopMupoBaHus» 0CylECTBAsSETCA MyTeM Hanpasierus SMS—coobuienns Ha yKa3aHHblii MOOMABLHbI
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tenedon Knuenta. B cnyuae usmenenns Homepa teneona Knuenra u/uam orkaza ot Yeayru Knuent npegocrasnser B bank
3asBienne 00 M3MEHeHUH HOMepa) Wi 3asBieHHe HA OTKIOYEHHE yeayrn «SMS -uHpopMHPOBaHHA» € COOTBETCTBYIOWIMMH
OTMETKaMH.

4.17.1 bank moxer npeaoctapante Knnenty SMS—coobuienms o cieayiomux coobITHsx:

- 00 M3MeHeHHH OcTaTka Ha p/c (M0 Mepe CIIHCAHHS/3aUNCAEHNs IEHEXKHBIX CPE/CTB)

- 0 (hakTe MOCTYMIIEHNS NIATEKHOTO MOPYUEHMs OT KJHEHTA Ha CepBep AMCTAHLHOHHOIO GAHKOBCKOTO o0cayKMBaHM

- 0 (haKTe OT3bIBA MIATEKHOTO MOpyueHus Kimentom unn onepaunonucrom banka.

4.17.2 Knunent onnaunsaer ycnyru «SMS - undopmupoBannsy, npeaocrabisembie BaHKOM, B COOTBETCTBHUI ¢ «Tapupamu
CTOMMOCTH yCIIYT 110 pacyeTHO-KacCOBOMY OOCIYKMBAHMIO» B CPOKH ykasaHHble B Tapudax Ganka. Tapudsi 3a YCIAYrH MOryT
W3MEHATHCS BaHKkoM B oiHOcTOpoHHeM nopsake. [Tonb30BanNe CHCTEMOI ABAACTCA aKLENTOM AeHCTBYIOWMX TapH(OB.

4.17.3 B cayuae neonnarel Knuenrom croumoctn Venyr, Bank BIIpaBe B OJAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKa3aHWe
Yenyr Kanenty, HaunHas ¢ nepsoro paGouero AHa Mecsua, clIe/lylollero 3a MecsieM BO3HMKHOBEHHS 3310/ KeHHOCTH. B ciyvae
Heornatel Knnenrom Yeayr s Teuenne | (oaHoro) mecsua, bank Bnpase B OHOCTOPOHHEM MOPSAIKE 0TKA3aThCsl OT AalbHEiilero
okazanus Yeayr Knuenry.

4.17.4 bask ocrasnset 3a cod0ii NPABO BHOCHTb M3MEHEHUS B NEPEUYEHb COOBITHIT 1 (popmartoB SMS-coobLeH il

4.17.5 baHk uMeeT MpaBo B OAHOCTOPOHHEM MOPAJKE BPEMEHHO MPHOCTAHOBHTbL OKa3aHHe Yeayr 6e3 npeasaputenbHOro
ysenomenus Kinenra ¢ nomowbio Cucrembl JIBO, ecnu, no muenmio Bamka, Takas Mepa HeoOXxoanma Ui obecredeHus
GesonacHoct Cuctembl JIBO. [MpuoctaHoBieHne okazaHus Yenyr B COOTBETCTBMM € HACTOALUMM [YHKTOM He SBJSI€TCS
ocHosaHuem i Bo3Bpata KIIMEHTY JNEHEXHLIX CPEeACTB, MojyvyeHHbIX BankoM 3a noakmouenne Kiuenra k Yenyram, nnbo
nepepacuera BosHarpaxaeHns banka 3a npenocrasnexne Yeyr.

4.17.6. KnueHt cornacen ¢ Tem, 4TO MCMosb3yemble BaHKOM TeleKOMMYHHKALMM ABASIOTCS OTKPBITBIMH M HE FapaHTHPYIOT
NOJHYIO 3aLKTY nepeaasaeMoii MHpopMaLmm.,

4.17.7. B cnyuae cmeHbl yKasaHHOro Tesne)OHHOrO HoMepa, YTparhl G0 Kpaxkn MoOusibHOro Tteneona w/unu SIM-kapThi
Kanent obs3an He3amMeTHTEILHO B MMCBMEHHOI (opMe yBeAOMUTb BaHK ¢ Le/bio 0JIOKHPOBKH HeakTyasbHOro Homepa. CmeHa
Tene)OHHOro HoMepa No OKa3aHHio Yeiyru NPON3BOANTCA Ha OCHOBAHMH MHCEMEHHOTO 3asBienns Kinenta.

4.17.8 BaHK He HeCeT OTBETCTBEHHOCTD:

- 3 3QUICPAKKIL 1 cOOH, BOSHUKAIOILHE B CETAX OMEPaToOpOB COTOBOI CBA3M M CepBUCAX NpOBAHIEPOB, KOTOPbIE MOTYT MOBJEYDb 3a
coboii 3anepkKky uan Henocrasky SMS-coobwennii Knuenry;

- 3a yObitkn Knnenra (kak npsmble (peanbHbiii yuiep6), tak u YOYUEHHYIO BbITO/Y), KOTOPbI€ MOTYT BO3HMKHYTb B CHIY
HEMOJNYUCHHS  WAM  HCCBOEBPEMEHHOro mnojyueHuss Knunenrom SMS-coobiuennii, a Takke BO3ZHHMKIIME B CBA3M €
HecBoeBpeMeHHbIM yBeAomeHneM Kinentom bakka o ciyuasx, ykasaneix B 11.4.17.7. vactoswero Jlorosopa;

- 3@ BO3MOMHOE packpbiTie HH(opmaunm B ciyyae yrpatsl Kiuentom MoGuabHoro tenedona w/mmm SIM-kapr.

- 32 BO3MOJKHOE PaCKpbITHE/HENpPeOCTaBIeHHe HHPOPMALLMK B Cllyyae HECBOEBPEMEHHOTO coobuieHns KiueHToM 06 naMeHe
HOMEpa MOGHILHOrO TesedoHa, YKa3aHHOTO B nepeaanHom B BaHk 3assnenui.

4.17.9 Kauent npenocrasnser banky OesycnosHoe npaBo Ha Hanpasnienue B azapec Kauenta SMS-cooOGuenuit
HH(OPMALMOHHOTO XapaKkTepa, coaepkalnx HHPOPMALHIO B 0GbeMe, BHIXOAALIEM 3a pamku ycsyru «SMS - unpopmupoBaHms».
Janubie THb cOoBLUEHNIT HE TapUPHUHPYIOTCS.

4.18. Hesasncumo ot (hakrta nonb3oBanns KiIHeHTOM AOMONHUTENLHOM yeayrn undopmuposanus 1o n.n.4.16, 4.17.1actoswero
Mosnoxenns, bark nudopmupyer Kiuenra o cosepliennn kaxzaoii onepauun no cuery Kinenta, a KIneHT cooTBeTBETCTBEHHO
MOJIYHAET TAKUE CBEIEHHs MyTEM BbinosiHeHus 1n.4.8. Hactoswero [NosoxkeHus.

4.19. Bbaunk npenocrasasier Kinentam Ha OCHOBaHHMM NMHUCHMEHHOrO 3asBIEHHS COMIACHO npunoxenns Nel9 nonosnHuresnbHyro
YEAyry mnpHema M WMCMONHEHHA DIEKTPOHHBIX J0KYMEHTOB oT Knuenrta ¢ wucrnonb3oBaHiem cuctembl WurepHer-Bank B
MOC/ACONEPALHOHHOE BPeMS, B CIIEYIOLLEM MOPSIKE:

4.19.1. Beaenne pacyerHoro cuera no cucreme Muteprer-Bank ocyluecTsisercs B CIIEYIOILEM peKUME:

- € MoHeAenbHIKa 1o naTHiLy ¢ 8.00 uacos 10 19.00 yacoB No MOCKOBCKOMY BpeMeHH;

- npeanpasannttbie auu ¢ 8.00 yacos 10 18.00 4acos 110 MOCKOBCKOMY BpeMeHH.

4.19.2. Onnara 3a okasannble BaukoM yciyru 1o BeaeHMio pacueTHoro cuera KiuenTa nocie ONepauHoHHOTO BpEMEHH
ocyuiectsisercs cornacHo Tapudam Banka.

4.19.3. bank Bnpase npekpaTHTh OKa3aHWe AaHHOI YCITYTH KIMEHTY B OAHOCTOPOHHEM NnopsaiKe, NpeaBapUTesIbHO YBEAOMHB
Kanenta 3a 10 aneii 1o npekpaiuesns okazaHus AaHHOMN yciyru.

4.20. KineHT cornawaeres ¢ TeM, 4To NoATBEPKIEHHE OnepaLmii (IeKTPOHHBIX JokymenTos/nopyuenuii) B Cucteme, Takke Kak
i HCMONb30BAHME ayTEHTH(HKALMOHHBIX AaHHBIX (IOTMHA M NMAposis), B TOM UMC/IE CreHepHpOBAHHBLIX BaHkom YHHKaNbHBIX
KO10B, Hanpasisembix Kanenty Ha aGoHeHTCKHiT HOMEp i/nin aGOHEHTCKOE YCTPONCTBO, ABAASTCS HAANEKALIEH W T0CTATOUHOIT
naentngukauneii Kanenra, noarsepik/ieHueM npasa CoBepiIaTh OnepaLmit depe3 MHTepHET M aHanorom codCTBEHHOPYUHOI
noanucn Kianenra, paBHO3HauHbLIM OYMaKHBIM JOKYMEHTaM.

4.21. Bauk npenocrasaser KiMeHTY Ha OCHOBAHWM MUCLMEHHOTO 3asBAEHMS (yHKLIOHANBLHO-OrPaHHYEHHOE padouee MEecTo
yeayru Bbinncka-ounaiin,  nossonsiowee Kiuenty onepaTHBHO nonyuaTh B 3MEKTPOHHOM Bie HH(OPMALMIO O TeKYULHX
ocTaTkax M 060poTax Mo NOAKMOYEHHBLIM NMUEBbIM cueTam KiuenTta uepes ceTb Mntepuer. Kinenr nomyuaer BO3MOKHOCTb
npocmoTpa uHpopmaunu 06 ocTaTkax # 06OPOTAX MO CUETY 3a NEePHOJ, HAuano KOTOPOI0 He paHee MOMEHTAa MOAK/IIOUEHHS
yeayrn Boinvcka-onnaiin.  Veayra npeaoctaBisercs 3a 10NoAHUTE bHYIO naary corniacHo Tapugos banka.

4.21.1 Bank nepenaer Knuenty HeoGxoanmple s paboThl ¢ CHCTEMOI JIOMHH 1 napoJib. bank HemeienHo npekpataer padory ¢
Kanentom B cucteme npn nonyuennn ot Kianenra nucbMeHHOro YBCOMIEHUS O pa3rialieHuH JIOrHHA MK Naposis.

4.21.2 bauk otkmouaer Knuenta ot obenyxuanus 8 CHcteme no ycnyre Beinicka-oHiaiin B clyyae:
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- Hamuus y Kinuenra 3a105keHHOCTH o ontare yciyri Beinncka-Onnaiin Gonee | (oaHoro) mecsiua;

- HEAKTHBHOCTH (OTCYTCTBHA moakoyennit) Knuenta B Cucreme B pamkax ycnyru Boinucka-Ounaiin B TeueHHe ueThipex i
Gostee mecses. BO3MOKHOCTL 10/1b30BaHUS BOCCTAHAB/IMBAETCA MOC/E NHCbMEHHOrO 3aspieHus Kiuenta mpu oTcyTcTBHH
3a/10JIKEHHOCTH.

4.21.3 Knnent 06s13yeTcs He nepefasaTh TPETHMM JMLAM JIOTHH M Napojib W HEMELIEHHO NpekpatnTh padoty B Cucreme 1o
yenyre Boinicka-OHiaiih 1 MMCbMEHHO YBEAOMHUThL BaHk 0 BO3HHKHOBEHHH YrPO3bl HECAHKLMOHHPOBAHHOTO JI0CTYMA B CIIyYae:

- pasriailieHus OruHa Wik NapoJis Wi BO3HWKHOBEHHH MOA03PEHNS B UX pa3rialleHiy;

- KaJIpOBbIX MEPECTaHOBOK JIMLL, UMEIOWHX AocTyn K Cucteme no ycnyre Boinucka-Ounaiiy.

4.21.4 KnueHT MOXKET OTKIOUHTL (DyHKUHOHANIBHO-OrpaHiueHHoe padoyee mecto CucTembl No ycayre Buinucka-oHnaiin Ha
OCHOBAHMU [HCLMEHHOrO 3aABJICHNUS C YKAa3aHHEeM NPHUHHLI U JaThl OTKJIIOUEHHS.

4.21.5. Knuent onnaunsaer ycnyru Buinuckn-Onnaith, npenocrasiasembie barkom, B cootsetctsun ¢ «Tapudamu cToumocTi
YCJIYr 10 pacyeTHO-KacCoOBOMY OOC/YKUBAHMIO» , NEHCTBYIOIWMMH HA MOMEHT MPOBEAEHUS ONEpaluH, B CPOKH YKa3aHHbIE B
Tapudgax OaHka.

Knnent npenocrasnser Banky npaBo Ha OCHOBAaHMHM HACTOSILIErO 3apaHee AaHHONO aKUENnTa, 03 AONONHMTENbHbIX
pacriopskennit Knuenra, npousBoanThb cnucaHue riathl 3a moiab3oBanue CuHcTeMoii B pamkax yeayru Beinucka-Ownaiin
(nnatexHbiM TpeGoBaHneM, 6aHKOBCKHM OpepoM) ¢ modoro pacueTHoro cuera KinenTa u3BecTHOro banky u Apyrux pacxoios
bauka, npeaycmoTpennbix B Tapudax, cBs3aHHbIX ¢ 06cykuBaHieM ycayru Boinucka-OnnaiiH.

4.22. bank npenocranser Kiuuenty QyHKUMOHaNbHO-OrpaHnueHHoe pabouee Mecto cuctembl Mutepuer-Bauk ans kawana
nocryna Mureprer-bank, kotopoe Oyner ucronb3oBatbest KnuentoMm  ans s3aumoneiictBus ¢ Kasuaueiictsom Bawka no
J€MO3HTHLIM ONepaLuaM, a MMEHHO:

4.22.1. OOmeHa cneylownMi 3MeKTpOHHbIMI AokyMeHTamu (1), noanucanubix DLT/AIT Knuenra:

a. 3asBJEHHE HA OTKPBITHE JCNO3UTHOrO CYeTa

0. 3asBneHue Ha ronojiHeHNe Aeno3uTa

B. 3asBeHue Ha A0CPOHHOE (YAaCTHUHOE/TIONHOE) CHATHE C AeNo3HTa

r. 3asBieHHe Ha NPOJIOHTALMIO AENOo3HTa

W PasMiHOro poaa HHPOPMAUHOHHBIMU COOOLIEHUAMN (fanee - "IIeKTPOHHBIE JOKYMEeHTHI") yaanenHo u3 oduca Knnenra. [lis
obecrieeHnst KOHPHACHUHANBLHOCTH NEPechilaeMoii KOMMEpPUECKOii HH(POPMALMK HCTIONB3YETCA CHCTeMa KpHnTorpadueckoil
3aLMThI, rapaHTHPYIOLIAs A0CTOBEPHOCTL MepeaaBaeMoii HHMOPMaLMK M HE MO3BOJAIOLIME TPETHUM JIHLAM BMEILMBATLCSA BO
B3aUMHbIE PacUeThbl.

4.222. TloannHHbI SNEKTPOHHBIH NOKYMEHT SABJISETCS OCHOBAHMEM [UIS TMPOBEAEHMA OMepauuii M JOMOJHHTEIbHOrO
MOATBEPKAEHUA Ha OyMaKHOM HOCHTENE He TpedyerT.

4.22.3. baHk Bnpase OTKJIIOUNTL yKa3aHHbI (yHKUMOHAN no B3aumoseiicTBuio ¢ KasnaueiicTBom Banka, ykasauslii B n. 4.22
Hacrosamx [Mpasun 3abnarospemenno ysenomus 06 atom Knuenra.

4.22.4. B cnyuae npexpalleHus WIH BPEMEHHOro OTKIodeHus Kiauenta OT 0GCHY:KMBAHMA C WMCMONb30BAHMEM CHCTEMbI
Mureprer-batk, oTkasa B npueme uian ucnojinennn konkpersoro DJ1, KnuenT npenocrasiser 10KymMeHThl B BaHk Ha GymMakHOM
HOCHTEJIE.

4.23. bank npejocrasaser KiaueHTy Ha OCHOBaHMHM MUCbMEHHOTO 3asBneHUs (YHKLUHMOHAILHO-OpaHiueHHOe pabouee MecTo Ha
kaHajie Mureprer-bank wis obmeHa ¢ GaHKOM J0KyMEHTaM#i B pamKax 3apIuiaTHOro NpoeKTa NpH YCA0BUM Hanuuns y Knuenta
nojkmouenns k cucreme MurepHer-bank. [lauublii orpanuueHHblii (pyHKUHMOHAN —TMO3BOJSET KIMEHTY OTNPaBAAThL B GaHK
cooG1enns, noannceiBas ux 3apeructpuposanHoii ILT/IIT Knuenra nubo noarseprxkaas DI popmupyemoit B npotecce oGmeHa
OIHOPA30BbLIMI MAPOAAMI (CEKPETHLIMM KOAaMH), KoTopble KilneHT nosyuaer Ha cBoil MOGIIbHBII TeneoH.

4.23.1 bauk nepenaet Knnenty neodxoaumble Asi paboThbl ¢ CHCTEMOIH JIOTHH 1 Maposib. BaHk HemeaneHHo npekpatuaeT padoty ¢
Kanentom B cucteme npu nony4enunn ot KamenTa nucbMeHHOr0 yBEAOMIIEHHS O pa3ryiallleHHi TOrMHa WIH Maposis.

4.23.2 bank Bnpase OTK/IIOYNTb ()YHKUMOHABHO-OrPaHHYeHHOE paboyee MecTo Ha kaHane MntepHet-Bank ans obMena ¢ GaHkom
COO0UIEHHMM B PAMKAX 3aPMJIaTHOrO NPOEKTA B Cilyvae:

- Hannns y KinenTa 3a/10/15k€HHOCTH 1o onate yyactus B cucteme Muteprer-Bank Gonee | (oanoro) mecsiua;

- HEaKkTHBHOCTH (OTCYTCTBMA noakmoueHuii) Knnenra B Cucreme B TeueHue ueTbipex M Gojee Mecsaues. Bo3MokHOCTD
MoJIb30BaHKs BOCCTAHABINBAETCS 110C/Ie NMCbMEHHOTO 3asBiaeHus Kiauenra npn oTCyTCTBHU 3a10JKEHHOCTH.

4.23.3 Knuenr 00s3yeTcs He nepelasarh TPETbHM JIHLAM JOTHH U NapoJib, OAHOPa3oBbie naponu no CMC (cekpeTHbie Kozbl), He
zonycKarh A0CTyMa TPETbUX JIHLL K aDOHEHTCKUM  yctpoiictBam 1 SIM-kapTe, ucnonb3yembiM s goctyna B MoGuibHoe
npunoxenne/Cucremy Muteprer-bank, 1160 Ha KOTOPbIE MOCTYNAIOT CEKPETHBIE KOJIbI.

KiineHT 00s13yeTcs HeMeANeHHO NpeKpaTHTL padoTy B (yHKUHOHAILHO-OrPAHMIEHHOM pabouem MecTe Ha kaHane WHTepHer-
bank s oOmeHa ¢ GaHKOM COOOLIEHHAMM B paMKaxX 3apIulaTHOro MpoekTa W MUCLMEHHO YBEIOMHUTh BaHK O BO3HMKHOBEHHM
YIpO3bl HECAHKLIMOHMPOBAHHOTO J0CTYIA B Cilyae:

- pasrnalieHus JIOrHHa Wil Maposis MK CEKPETHBIX KOJOB MM BOSHHKHOBEHIH M003PEHNMS B UX pasrialleHui;

- KapOoBbIX MEPECTAHOBOK JIHLL, MMEIOLHX AOCTYN K (PYHKLHOHANbHO-OrPaHHUEHHOMY paboueMy MecTy Ha Kanane MutepHer-
bank ans obmena ¢ 6GaHKOM cOOBLLEHHAMH B paMKax 3apiiiaTHOro NpoeKTa.

4.23.4 KnueHT MOKET OTKMOUNTH ()YHKLMOHANBLHO-OrpaHuieHHoe pabouee MecTo Ha kawane MutepHer-Bamk mwis oGmena ¢
OaHKOM COOOIICHHAMM B PAMKax 3apruiaTHOrO NPOEKTa HA OCHOBAHMHM MUCHMEHHOTO 3asABJEHHS C yKa3aHHEM NPHUMHBI 1 aThi
OTKJIIOYEHUSI.

4.24. Kauent noHMMaeT M COrJaliaeTcss ¢ TeM, YTO HMCHOAb30BaHMe MoOMALHOrO npunoxkenus/CHcrems Murepher —bauk
BO3MOKHO JIMILIL HA YCNOBHAX «KAaK €CTb», T. €. COMNAcHO npenoctapieHHoMy BaHKoM B J1060i1 MOMEHT B TeYeHHE Cpoka
ACHCTBHA 10r0BOPA KOMMNEKCY (PyHKUMOHANA, MHPOPMALMOHHOrO HanoJiHeHus, nHTepdeiica, 1u3aiina, HHLIX COCTABIAIOLIX H
yenouii enonbsosanus ModunbHoro npunoxenns/Cuctembl Murepuer-bank.
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4.25. bauk npenocrasiser Knuentam cepBHC MpOBEpKH KOHTpareHToB «CBETO(OPY», BOIMOKHOCTh MPOCMOTPA Pe3y/bTAaTOB
NpoBEpKK KOHTpareHTa npejpoctasisercs Knuenty B cucreme «Murepuer-Bank» B npouecce odopmieHus MnaTexRHOro
Nopy4eHns [0 MNEPEeBOAY JECHEXKHBIX CPEACTB HA cueT KoHTpareHTa. WMudopmauns, npenocrasnsemas Kineuty Hocut
HH(OPMALMOHHBIN XapakTep H MPEAOCTABASETCS WCKIOUMTENbHO MUisi uenell xestenshoctn Knuenta Ges mpasa nepenaun
(nponazu) noayueHHo HHPOPMALMK TPETHUM JIHLAM.

4.25.1 baHK He HeceT OTBETCTBEHHOCTH B CJly4ae HEBOIMOXKHOCTH MpeiocTaBieHus cepsuca «CBeTo(Op» N0 HE3ABHCALLUM OT
banka obcrosrenscrsam, 3a cGou B paGote cepBuca «Ceetoop», npomsouwlenmine He no BHHe bawka, 3a MOJIHOTY M
AOCTOBEPHOCTL OTKPLITON HH(OPMaLK, coaepaeiics B 0OIIENOCTYHBIX HCTOYHUKAX, A0CTYN K KOTOpOil GyneT monayueH ¢
nenonb3osannem cepsuca «Cseroop», 3a peweHus , npuHuMaembie KnueHTOM Ha OCHOBaHWH MH(OPMALMH, MOTYHEHHOI
MOCPEACTBOM MCMOML30BaHKA cepBiica «CBeTodopy, 3a yweps w/uan ynyueHHyio Bbiroay, BosHukime y Kanenra B pesynbrare
HCnoib30Banusa cepsuca «Cetodopy.

5. NOPAZI0K OIJIATBI YCJIYT 110 UCIOJIb30BAHUIO CUCTEMbI UHTEPHET-BAHK

5.1, KineHT onnaunsaeT ycTaHoBKY, HalaiKy U MOAKIIOYeHHE cucTeMbl MuTepHeT-Batik, a Takke ocTalibHble yenyru Banka
C NCMONb30BAHHEM CHCTEMbI, BKJIOYAA YCAYrH M0 JOMOJHUTENLHOMY HH(OPMHUPOBAHMIO M YCTAHOBKE JIOMONHHTENLHbIX
MapamMeTpoB onepauui, B COOTBETCTBHH ¢ «Tapuamu CTONMOCTH YCIYT N0 PACUETHO-KACCOBOMY 0GCIYKMBAHMION (PABHO3HAYHO
no Texery - Tapusbl), 1€ACTBYIOWMMHI HA MOMEHT NpoBeneHus onepaunu. Tapu(bl ABATIOTCS HEOTbEMIEMOI YACTBIO Jlorosopa.
[pw oxasanun Knuenty yeayr, He ykasauubix B Tapudax, Bosnarpakaenue ynaunsaercs KiueHtom B ycraHosaeHHoM Bankom
pasMepe, pacxofibl, B3UMAEMbI€ TPETLUM JiMlaMK N0 onepaunsm Knuenra, Bosmewaiores KineHTOM He HUke UX (haKTHYECKOI
CTOMMOCTH.

Ykasanusie Tapu@bi banka H3MEHAI0TCA 110 OAHOCTOPOHHEMY BHECYAEGHOMY MHCHMEHHOMY peleHiio Batka o HOBbIX YCIIOBHSX
C MOJIHBIM TEKCTOM M3MEHEHMH, pasmMellaeMoMy Ha cTenaax B oducax banka u Ha caiite Banka no aapecy B cetn MuTepHert:
www.energobank.ru e menee uem 3a 15 aueii 10 UX BBeleHHs, C YUETOM MOCeAyIOWEro cornacus KiuenTa ¢ u3MeHeHHsMMN
Tapugos, HenocpeacrsenHbIMu aeiicTBHAMYU KiMeHnTa no cosepiuennio TapuduumMpyemoii onepaiiun cpok 12 mecsues ¢ gartbi
BBeseHns namenenuii Tapudos. C uenbio obecneuenns rapaHTHPOBAHHOIO O3HAKOMIEHHS C M3MeHeHusiMK KneHT o6s3an nepejs
KaX0/ onepauneil 1 He pexe OIHOTO pa3a B MECAL CAMOCTOATENLHO YTOUHSATH neiicteyrowme Tapudsl Ha caiite AKB
«Jueprobank» (AO): www.energobank.ru. Cosepiuerye Kiunentom Tapuduuupyemoii onepauui ssisercs MOATBEPIKACHHEM
3HAHMA NCHCTBYIOMWNX Ha MOMeHT onepauny Tapudos u corniacus ¢ HumMm (1X akuentom). TopsAOK NPUMEHEHNHs 1 H3MEHEHMUS
Tapudos Knuenty noHsre.

5.2. Onuiata 3a nosnb3osanne cucremoit Mnrepuer-bauk nponssoanres Knnenrtom 8 cpoku ykasantblie B Tapugax 6anka.
KaneHr nacroswmm npepocrasisier banky npaso npeabasisth TpeGoBaHms K cueram KiueHTa M CHMCHIBATbL Ha YCIOBHSIX
HACTOALLETO 3apaHee NAHHOTO aKuenTa 0e3 AONOJHUTENbHBIX pacnopskennii Kanenrta ¢ moboro pacuetHoro cuera Kimenta
CYMMbI MIaThi 32 M0/1b30BaHKE CHCTEMOI MHTepHET-baHK, HAUMCIEHHBIX HEYCTORK, MHBIX MIaTexeil o Hactoswemy JIorosopy ¢
HACTYMHBUINM CPOKOM YTIIAThl B TOM YHCIIE C BO3MOKHOCTBIO YaCTHUHOIO HCTOMHEHHS PACTIOPSAKEH M.

6. OTBETCTBEHHOCTbL CTOPOH

6.1. Kaxcias cropoHa HeceT OTBETCTBEHHOCTh 3a COAEPIKAHHME, MPABUABLHOCTb, JAOCTOBEPHOCTH M [IPaBOMOYHOCTh
nepefasBaeMbiX no cucreme MurepHeT-BaHk HNEKTPOHHBIX AOKYMEHTOB, noanucanubix ero DLM/AI. Kakaas CTOpPOHa Hecer
OTBETCTBEHHOCTD 33 KOH(MACHUMANILHOCTL M COXpaHHOCTL cBonx DLIM/II 1 obecneuenue poctyna k cucteme Unreprer-Bank
TOJILKO  YNONHOMOUEHHBIX JIHLL CO CBOEH CTOpOHbl.  CTOpOHA, HECBOEBPEMEHHO COOOLIMBLIAS O CAy4YasX YTpaThl MK
KOMIpOMeTaluK ceKpeTHbIX kitoueii DLI/II1, Takxke HeceT CBA3AaHHBIE U C ITHM PUCKH YObITKOB.

6:2. BaHk HeceT OTBETCTBEHHOCTb 3a MPABHILHOCTb M CBOEBPEMEHHOCTb MCMOIHEHHS npunaTbix Ol Ha ocHoBaHMM
yKaszaHHblX KIHEHTOM peKBH3UTOB, 3a COXpaHHOCTb DJI B TeueHHe YCTAHOBJIECHHOTO Cpoka. BaHK He HeceT OTBETCTBEHHOCTH 3a
HEHUCMONHEHHE, HECBOCBPEMEHHOE HIIM HEHAAEKallee ucnonaHeHne npunatoro D11, ecnan umennch ycranosneHHsie Jloroopom
OCHOBAHHA HCHCTOIHCHNA I OHO BbI3BAHO HApYILICHHAMH, HEAOCTOBEPHOIT MHpOpMaumelt nian Ge3jeicTBHEM CO CTOPOHDI
Knuenra.

6.3. Kiuent, BoiG1pas 0OMeH 10KyMEHTaMH B JIEKTPOHHOM BHJE € HCMONL30BaHNEM cucTeMbl MHTepreT-Bank, npunnmaet
Ha cebsl BCC PHCKH M OTBETCTBEHHOCTD, CBA3AHHBIC C BO3MOXKHBIM HApYLIEHHEM KOH(DHACHUHAILHOCTH (HecaHKLLHOHMPOBAHHOTO
doctyna K nepeiaBaeMol MH(pOPMALMK TPETLUX JIML, BKMOYAs Yrpo3bl CO CTOPOHbI BHYTPEHHHX (JOKAIbHBIX) M BHELIHHX
(roGanbHbIX) ceTeii CBA3M) M HHbIE PUCKH, CBA3AHHBIE C HCTONb30BAHNEM ceT MHTepHer.

KAHEHT HeceT NONHYIO OTBETCTBEHHOCTD (BKIIOYan PUCK (PMHAHCOBBLIX NOTEPb B CBA3M C HECAHKLIMOHHPOBAHHBIM JI0CTYIOM JIHIL
Kk cuery Kimenrta) 3a HeHcnonHeHne, HeHaeKallee HenoiHerne uM JIoroBopa, BKAIOYAs BLIPAKEHHOE B Ge3aeiicTBHM, W/
3a Bee onepauun, IlJ] 1o cuery u nocneacTsus HCnonb3oBaHua cucteMbl UnTepHeT-Bank, COBEpLIEHHbIE C HCONB30OBAHMEM
OUI/SIT Knnenra, npon3soanMble YMOTHOMOYEHHBIMH H HEYNOTHOMOUCHHBIMH IMLAMH, BKJIOUAs BCIEACTBHE HENPaBOMEPHOIo
0CTYNA K OXPaHAEMOH KOMMBIOTEPHON HHPOPMALMKH MAN BO3ACHCTBHA BPEAOHOCHBIX MPOrPaMM, B TeX CAyuasX, KOrAa C
HCMOL30BAHKEM MPEedyCMOTPEHHBIX A0oroBopoM npoueayp SLUIT/IIT u BI1J1 nonokurenbHo npownu koHtpons banka, 10
MomeHTa obpatienns Kianenra ¢ uesibio npeceyeHis HeCaHKLUMOHMPOBAHHOTO J0OCTYIA K CHCTEME.

6.4. Kanent cornawaerca ¢ tem, 4to BaHk He HECET OTBETCTBEHHOCTH 3a BO3MOKHbIE HapyLWeHHs B O0CAYKHBAHHH C
HCTOIL30BAHMEM CHCTEMbI, BbI3BAHHbIE aBapuamu, cOoaMu, nepedosamu B paGote 0GopyaOBaHNs Tened)OHHBIX KAHANOB CBA3M,
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AuHHiT dnekTpodHeprin, MHTteprer nposaiizepa(os), kaHanos cBs3u Murepuer, Bkouas 3a HECBOEBPEMEHHYIO J0cTaBKy DI,
SMS-co00LLIEeHHIT/HNEKTPOHHBIX  COODIUEHHH 10 BUHE ONepaTopa(oB) CBA3M, TEXHHUYECKOIi HEHCMPABHOCTH MOOMIIbHOTO
Tened)oHa/HNEKTPOHHOI MOUTBI U WHBIX, He 3aBUCAIMX OT BaHka nuL,

6.5. KnunenT cornawaercs, 4to baHk He HECET OTBETCTBEHHOCTH:

6.5.1.  3a yObITKH, NOHeceHHble KNMEHTOM B CBA3M C MCIONb30BAHHEM CHCTEMbI WurepHer-bank, BKalOYas HernpaBoMepHbie
NEHCTBHS TPETHHX JIHLL, KOTOPbIE HMENH MECTO ObITh He 110 HENOCPeACTBEHHOI BiHe Banka.

6.5.2.  3aneobGecneuenne Knnentom uHpOpMaLHOHHOI 6€30MacHOCTH NPH HCMONL3OBAHHH CHCTEMBI Mutepuer-baHk, BKouas
YCIIOBHIT  KOH(UACHUMANLHOCTH M HCNOJb30BaHMS kmoueir, DLI/IIT w  naponeii, 3a Heobecneuenne Kinenrom
MH(OPMALIMOHHOIT Ge30MaCHOCTH BCIGACTBHE BOIMOKHOCTH BO3AEHCTBUS Ha yCTPOICTBO M NporpamMmHoe obecreuenne Kinenta,
HCTosIb3yeMOe B pamKkax cucTembl "MHTepHeT-bank", BpeIOHOCHBIX MPOrpaMM WM HENPABOMEPHOTO AOCTYNA K HEMY TPEeTbHX
anu, moandukaunu Knuentom nporpammHoro obecnevenns, Hecobmonenus Knuenrtom tpeGosanuii u pexomeHaaumit Bauka no
MCIO/Ib30BAHMIO CPECTB 3aLUThl U HH(OPMALMOHHOI Ge30nMacHoCTH.

6.5.3. 3a nocneacteus wucnonuewus OI1JI, sawmmennoro koppekthoit DL/ Kiauenta, B TOM UHCAE BbIAAHHBIX
HEYMOIHOMOYEHHbIMH JINLIAMMU, KOFAA M0 BHEWHUM MPH3HAKAM C HMCHONBL30BAHHEM MpeayCMOTPEHHBIX J0TOBOPOM MpoLEyp
Bank He Mor ycTaHOBHTL (pakTa BbIAQUM PACTIOPSKEHHA C HAPYLICHUAMMN WIH HEYNOTHOMOUYEHHBIMM JHLAMH B BUJLY MOJYYEHHs
MOJIOAKHUTE/ILHOIO pe3ynbTata npoBepkd Bankom  DLIT/OIT Knuenra, B T.u. BaHk HE HeceT OTBETCTBEHHOCTH 3a yuiepo,
BO3HUKIIMIT BCJICACTBHE HECAHKLMOHMPOBAHHOTO JIOCTYNA WIIH HCMOAL30BaHUs cHcTeMbl, Katoua DL/ u UM/ Knnenra
HEYMOJHOMOYCHHBLIMH JIMLAMH, BKIOYas gonyuienne KianeHToM BO3MOKHOCTH HECAHKIIMOHUPOBAHHOIO HCMObL30BaHUs A0CTYMA
K cucteme, BHYTpeHHHE KOH(MKTh KaueHTa, HenpaBoMepHbiii OCTYN K OXpaHsemoil KOMMbLIOTepHOH HHpOpMALWM WK
BO3/1€MHCTBHS BPELOHOCHBIX MPOrpamMm.

6.6. CTOpOHBI COMNALIAIOTES € TeM, UTO B JIOGOM Cilyyae HX OTBETCTBEHHOCTb APYT Mepes ApYrom OrpaHU4MBaETCs TOJILKO
peasibHbIM yilepOom i pasmepom He Gosiee cymmbl, cocTagnsioweii 0,02% yetaHoro kanurana Bauka.

7. 0COBBIE YCJ1I0BUA

Tk [pu pabore B cucreme Hurepuer-bauk Kiuent He npekpaumaer oGcnyxkusathes B Bamke B o6liem NopsiKe,
ycTaHoBaeHHoM Jloroopom GaHkoBCKOro cuera.
T2 B ciywae Texnuueckux HeucnpaBHocTel B paGoTe cucTeMbl MuTtepHer-BaHk MM MHBIX  OGCTOATENbCTB,

MPEnsTCTBYIOWMX Ha/UIeKALLEMy OOMEHY 3JIEKTPOHHbIMK JoKyMeHTamu, KnuneHTt obcnyxuaetcs bankom B obuem NopsijIKe,
ycTaHosnenHoM JloroBopom 6aHKOBCKOro cuera.

1:3; bank Bnpase otkmounte Kiuenta ot obenyxnsanns 8 cucreme Mutepuer-Bank i pacroprarh Hactoawwwmii lorosop B
OJIHOCTOPOHHEM MOPSIJIKE:
7.3.1.  ABTOMaTHYECKHM C MOMEHTA NpeKpaLlenus AeHCTBHA HACTOALLETO Horosopa uan Jlorosopa Garkosckoro cueta Kinnenra.

7.3.2.  Tlo uunumarnse u 3assnenmo Knuenra.

7.3.3. B cayuae neucnonnexus Kinnentom n1i060ro u3 ycioBmii HaCTOSILEr0 Jorosopa.

7.34. B ciayyae Hanuuns y KineHTa 3af0/5KEHHOCTH M0 OrUiaTe yenyr Hurepuer-Bank Gonee | (oaHoro) mecsua wim
HEAKTHBHOCTH (OTCYTCTBUA noakmoueHnit) Knuenta B cucreme Mutepher-Bank B TeueHue ueTbipex n Gonee Mecsiues, ¢
Npe/IBapnTENbHbIM YBE0MIEHHEM 3a 2 pabounx aHs.

7.4. bank Bnpase orpanuunth 06cnyxkusanie Kianenra g cucreme Mnteprer-bank:

7.4.1.  Jlna npenorspaiueHis KOH(IMKTHBIX CHTYaUMiT u obecrieueHns 6e30nacHoCTH nokymeHToobopoTa B cucteme Mureprer-
bank, B ciyyanx sbissienus paktoB Hapywenus 6e3onacuoctd paGouero mecta Knuenta, komrnpomeTaunn DL/IIT Knuenra,
HECAHKLMOHHPOBAHHOIO JI0CTYNA WM MHBIX YrpO3, ¢ HE3aMEeTHTE/bHLIM NOCNAeAylOWNM yBenomaeHeM KiueHTta ycTHbIM
cnocodom.

74.2. B cayuae nocrynjienns nHOGOPMALMK O 3a4UHCICHHN Ha GaHKOBCKHMI cueT KaueHTa JAeHeKHbIX CPEJICTB, COMCAHHBIX B
pe3yJIbTaTe HeCAHKUMOHHPOBAHHOrO NOCTYNA K cueTam TPeTbHX MU (B baHKe WM B APYrMX KPEAMTHBLIX OpraHu3aLusix), ¢
HE3aMEUINTEJIbHBIM M0CACAYIOWMM YBeaomaeHneM Knuenra ycTHbIM crnocobom.

7.4.3.  Ecan Knnentom He npenctaieHbl J0KYMEHTbI, HEOOXOMMMBbIE Uisi (hUKCHPOBAHMS uHpopMaun B COOTBETCTBHH C
nonozxenuamn denepanbuoro 3akona Ne 115-®3 ot 07.08.2001r., a Takike, eciin B pesysbTaTe peannsaiiinn MEPOTPUATHIT B LIeNSX
MPOTHBOACHCTBHA Jierannsauun (OTMbIBAHIIO) 10XO0/0B, MNOJYYEHHBIX MPECTYIHLIM MyTeM, H (UHAHCHPOBAHMUIO Teppopusma y
baHka BO3HMKAIOT MOJO3PEHHMA, YTO ONepalus COBEPIIACTCS B LEMAX Jeranusaunn (OTMbIBAHNS) A0XOIOB, MOJIYYEHHbIX
MPECTYNHBIM MyTeM, WK (PHHAHCHPOBAHUS TEPPOPH3MA, C MOCASAYIOLNM yBeaoMAeHHeM KIHeHTa yCTHBIM CIOCOGOM.

7.4.4.  Tlpn nanuuun, ocHoBaHMKM ycraHoBieHHbIX Jlorosopom, Bank snpase He ncrnonusts II1J] nonanusie s NepUOa Halu M3
00CTOATE/ILCTB, SBAAIOUNXCA OCHOBAHUAMMH ANS MPHOCTAHOBNEHMS, HE HCTIOJHEHMS, O UeM He3aMeTHTENbHO yBeOMIIAET
Kanenra ycrubim cnocofom 1 cOOTBETCTBYIOLLMM OTpHLATENLHBIM cTaTycom DI1J]. Bee nuartexbie JOKYMEHTBI B 3TOM Cllyuae
A0JKHBI NepenasaThes B bank i Knuenty Ha OymakHbIX HOCHTENAX B YCTAHOBICHHOM nopsiake. Bo3oGHOBeHNE obcayKuBaHMs
NPOU3BOANTCA NOC/IE YCTPAHEHHS 0OCTOATENBCTB MOCIYKUBLIHX OCHOBAHWEM MPHOCTAHOBIEHMUS.

74.5.  Jlns ycTpaHeHMs HEHCNIPABHOCTEH MM BBIMOJIHEHHS HEOTONKHBIX ABAPHITHBIX U periaMeHTHbIX paboT, CBA3AHHLIX C
obcnyxknsanuem cucrtembl WHTepHeT-Bank, ¢ ysemomnennem Knmenta 3a | gews o CPOKax MX IpOBEAEHHA B clyuae
3aMaHUPOBAHHBIX PabOT i € NOCHEAYIOUINM YBEIOMIIEHHEM B Cllyyae HEelTaTHON CHTYaLIH.

8. CPOK IEMCTBUSA JIOTOBOPA, [10PAZIOK EI'O UBMEHEHUA U PACTOPXKEHUA

S.1. JloroBop cunTaeTcs 3aKMOUEHHBLIM ¢ MOMEHTA NpHHATHS BaHkoMm noanucaHHoro 3assieHus Kiuenra o NPHCOEAMHEH NN
K HacTosumm [paBunam 1 aelicTByeT B TEUEHHE OJHOrO roja.

8.2. B ciyuae ecnn Hu oHa M3 CTOPOH He 3asBUJA O PACTOPIKEHHH HACTOSILErO Jlorosopa 3a 15 nHell 10 McTeueHHs cpoka
AeiicTus, [lorosop cunraercs NPOUICHHBIM Ha KazKAblil CAEAYIOWMIT roj.

8.3. Kaxpnas n3 Ctopon Bnipase pacTopruyTh HaCTOALLHN JloroBop B OAHOCTOPOHHEM MOPsIAKE B CAEAYIOLMX CyuasnX:
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- B CJIyuanX U CPOKH, NPeAyCMOTPEHHBIX HacTos LM Jlorosopom;

- 110 CBOEMY YCMOTPEHHIO, MHCbMEHHO YBEIOMHB 00 3TOM MPOTHBOMOJIOKHYIO CTOPOHY 3a | (0ZINMH) MecAL 10 AaThl PacTopIKeHHs.
8.4. Bank B 01HOCTOPOHHEM BHECY1€GHOM MOPSAKE BIPaBe H3MEHATbL YCIOBHA HACTOALLENO Horosopa 1 1okymenTos Banka,
pernamenTHpylownx paboty cuctembl Wutepuer-bank, Bkmouas «TpeGoBanus 1o obecrneueHmio HH()OPMALMOHHOI
GesonacHocTn npu paboTe B cucTeMe», ¢ yBeaomieHMeM KIMEHTa O Takux H3MEHEeHHAX NyTeM OTNPaBKM 3JIEKTPOHHOIO
coobuuennst Kanenty no cucreme MutepHer-bBaHk U pasmelleHus B 2eKTPOHHOM BHie Ha caiite Bauka www.energobank.ru B
pasaene "YaaneHHoe obcayxuBanue /" He nosaHee, uem 3a 15 aueii 1o ux Beesenmns. Cornacosanue Kianenta NpPOHU3BOAHTCS
MyTEM BXOAA B CHCTEMY, Ul Y€ro € LEe/bl0 00EeCneueHns rapaHTHPOBAHHOIO O3HAKOMIEHUS C M3MeHeHusMu. KiueHT o6s3an
nepe Kak/1oii onepaiueii 1 He peske 0AHOTo pasa B B 10 (1ecsThb) KajeHAapHbIX AHEl caMOCTOATENLHO YTOUHATH JAEHCTBYIOLLHE
yenorust cuctemsl Muteprer-bank na caiite AKB «Dueprobank» (AO): www.energobank.ru. B cnyqae Hecorsacust Kiuenra ¢
HOBBIMK JloKymeHTamy banka, Knnenr o6s3an, 10 BBEGHMs HTHX IOKYMEHTOB B A€HCTBHE, YBEIOMUTH 00 3TOM BaHk m06bIM,
AoCTYNHLIM KNHeHTy crocoGoM 1 NpHOCTaHOBHTL HCMO/b30BAHNE cHCTeMbl. Monuanue an coBepuieHne Kinentom onepaLuy ¢
ncnonib3oBaHueM cncTeMbl Mutephet-bank nocie 1athl BBeeHHs HIMEHEHHIT ABNAETCA MOATBEPIKAEHHEM 3HAHUS AEHCTBYIOLINX
Ha MOMEHT OfepaLmy yClIoBHi 1 coriacks ¢ HiUMM (MX akuentom) aeficTBusamu. [OPAaOK H3MeHEHHs YCOBHIT H 1I0KYMEHTOB M0
00C/y)KHBAHMIO C HCNONL30BaHKEM chcTembl MuTeprer-Bank Kanenty nousten.

Hacrosium — cTOpoHbI  MmoaTBEpXkAAIOT, uTO  Hanpasisemble KiWeHTy no  chcreme Murepuer-bank  coobuuenus/
YBEOMJICHHS/TPEDOBAHNA CUHTAIOTCSA ABTOMATHUYECKH NOJYYEHHBIMI M NIPOUHTAHHBIMU KiHEeHTOM Ha crneayroumii padounii aeHs
nocne aHs ux ornpasku Knnenry.

8.5. JoroBop cunTaercs pacTopruyThim:

* B ciyuae pacropkenus Jloroopa 6aHkoBCKoro cuera Kinenta 8 ieHb TAKOTO pacTOpPsKeHHs!;

° B caywae necornacus Knuenra ¢ u3MeHeHMSMH K Hactosuiemy JloroBopy, BHOCHMBIMH bBaHkOM B nopske,
npeaycmorpentom . 8.4. nacrosiuero [lorosopa, ¢ martel nocrynienus B Bauk ysemomsienns KiamenTta 0 Hecornachm ¢
H3MEHEHHUAMM K HacTosileMy JIorosopy,HO He 1103/1Hee MOMEHTA BBENEHHUS B eHCTHE H3MCHEHMIT:

* B caydae ne cobmonenns Knnenrom tpeGosanuii [orosopa - mocie yBenomjieHus bankom Knuenrta o pacropsikenum
Horosopa 3a 10 aueii, ecin MHOT Cpok yBesOMICHHS He yka3aH HacToswuMu [TpaBunamus;

* B cayuasx, sABASIOWNXCS OCHOBAHNEM NPHOCTAHOBACHNUS 0OCTyKuBaHms CHcTeMbl, Ansimmcs Gonee 30 aHeil, ¢ MOMeHTa
HCTEUEHNs CpoKa npeaynpexaenns 3a 10 aneit;

* B ciyuae pacropxkenns [lorosopa, Knuenr o6s3an Bo3spatuth BaHKy nony4eHHble OT HEro nporpammHoe odecneveHue,
000pyA0BAHHE M JIOKYMEHTbI, HE BbIKYIUIEHHbe KJIMEHTOM, B CPOK He Mo3aHee, dem uepes 5 paGoumx AHell ¢ MOMeHTa
pacroxenus Jorosopa.

9. IPOYHE YCJIOBHS

9.1. CTopoHbl 00:3YI0TCA B TeueHne 5 aHeii yBeAOMIATH APYT ApYra 06 M3MEHEHHH CBOEro MecTa HAXOKACHNS, a Takike 00
W3MEHEHHU JIOOBIX MHBIX DEKBH3HTOB, MMEIOLMX CYIUECTBEHHOE 3HAMEHHE IS ONpefeseHus IOpHAHYECKOro cratyca M
naenTuurannn CTopoH u ncnonuenus Jlorosopa.

9.2, [pasa u oBszannocTn CTopoH mo Hactosiwemy JIOroBopy He MOryT GbiTh NepeyCTYNAEHbl MM MepefiaHbl TPEThbHUM
Juam.
9.3, [To mHeyperynupoBanHbiM HacTosiwmum JloroBopom Bonpocam CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOJATENLCTBOM.

3akmioueHnem Hactosuwero Jloropopa KineHT npucoeamHseTcs Ko BceM JOKaibHbiM akTam Bamka, PEryanpyIoLnuM BOMPOCH
AMCTAaHLMOHHOTO DAHKOBCKOTO O0C/TY/KHBAHHA, B PelaKUMAX, ACHCTBYIOUIMX B MOMEHT CBSA3M B CHCTEME HurepHer-bank,
NPEOCTABNACMBIMH B S/ICKTPOHHOM BHJIE Ha caiite banka B pasaene "Y nanenHoe obcaykusanue” no aapecy www.energobank.ru
1 ABJISAIOLLUMHCS C MOMEHTA NOSAB/ICHUS HEOTHEMJIEMOIT COCTABHOI YacTbIO AaHHOTO Jorosopa.

9.4. Hacrosiumii 10roBop noanucan B ABYX MOMTMHHBIX K3EMIIAPAX, HMEIOLIUX OAHHAKOBYIO ropuanyeckyto cuuy. OamnH
H3 DK3eMIUIAPOB XpanuTes B banke, apyroii - y Knuenra.

B cnyuae noanucanus nactosuero Tekcra JIoroBopa npu HanMuMM paHee AeicTBYIOLIC] peAakUnK 10roBopa Mo HaCTOSLIEMY
MPEAMETY, ¢ MOMEHTA MOANMCaHHs HacToslero Jlorosopa uuble penakuun Jlorosopa o6 yuactuu 8 cucteme Mutepuer-bank
CHUHTAIOTCA NPEKPATHBLIMMU CBOE AETICTBHE M OTHOLICHHS CTOPOH MO HCNOML30BaHMIO cucTeMbl MHTepher-bank npononkaioTes
B peiaKunu Hactosulero JloroBopa u ¢ y4eTOM yKe BbINOJHEHHBIX YCIOBHil MO YCTAHOBKE CHCTEMbI, B T.u. C COXpaHeHHeM

YHUKaJbHOTO uaeHTH(HKaTopa, aefictBylomnx kmouedi DLUM/IIT Banka, nporpamMmHoro obecrneueHus YHUKAIbHOTO
KJIOYEBOr0 HOCHUTEJIS.
95 K HacTosiuiemy 10roBopy npuiaraloTes B KauecTse HEOThEMIEMOIl ero YacTu:

 [llpunoxenne Nel «AkT 0 BBOJIE B paboTy cucTembl UnTepheT-Banky;
 [llpunoxenne No2 «AKT npusHanus OTKPLITOro Koua (ceprudukara)y;
* [lpunoxenne Ne3 «TpeGosanus no obecneuennio nHPOPMaLHOHHON GE30MaCHOCTH npu padote B cucreme Mureprer-Banky»:

o [llpunoxkenne Ned «3asBienne Ha OMOJHUTENbHbIE YCAYTH MO CREUMANbHLIM MEPaM 3allMTbl MO NEPEBOSaM JEHEHHbIX
cpeacts B cucteme MuTepHeT-Banky;

o [llpunoxenne NeS «3asiBiieHHe O NPUCOEAMHEHHH K [lpaBunam nuctanumonHoro GaHkoBckoro obenyskusanns B AKB
«Dneprodanky (AO)»;

e [lpunoxenne Nob «3asBnenne Ha noAKIIOUEHHE/OTKIOUEHHE (DYHKLIMOHANA ISl B3aMMOAGHCTBHS ¢ BAHKOM MO BATIOTHBIM
ONCPaUNAM B HHOCTPAHHOA BAJIHOTE U POCCHIHCKUX PYOsXY;
e [lpunoxenne No7 «3asiieHne Ha NOAKIIOUEHUES/OTKIIOUEHHE yeayrit SMS-unpopmupoatuey;
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[punoxenne Ne8 «3asBienne Ha noAkIOUEHHE/OTKIIOUEHHE YCIyT cucTeMbl MHTepHeT-Bank

[Mpunoxenne Ne9 «3aspnenue Ha pasbIOKMPOBKY cucTeMbl MHTepHeT-Bank, cMeHbl mapons BXoja B JIMUHbIH KaGMHET,
BOCCTaHOBEHHs pin-koaa RuTokeny;

[Mpunoxenne Nel0 «3assneHne Ha G1okupoBKy cuctembl MHTepHeT-Banky;

[Mpunoxenne Nel | «3assnenne Ha BHeCeHHe H3MEHEHNIT B CpeACTBAX NoANKCH B cucTeMe MntepreT-Banky;

[Mpunoxenne Nel2 «3assnenne Ha opopmiieHHE JOMOTHUTENLHOTO pabouero MecTa wis yeayrun Muteprer-banky;
[Mpunoxenne Nel3 «3aspnenne Ha yCTaHOBKY HOMOMHHTENLHOI 3aUMTbI OAHOPA30BbLIM NAPONEM s OTNPABKM MAATEHHbIX
nopyuennii B cucreme MurepHer-banky;

[punoxerne Nel4 «3assieHue Ha NOAKMIOYEHNE CHCTEMbI BH3UPOBAHMS;

[pnnoxenne Nel5 « AKT 0 Bblnaue cpeacTBa 3aluThl cuctemMbl MutepHer-banky;

Mpunoxenne Nel6 «3asBnenne Ha noakmoueHue B 0aHo APM(aBTomMaTH3HpOBaHHOE pabouee MeCTo, npu BXoge Oyzaer
HCI0J1b30BATHCA €IMHBII JIOTHH 1 1ap0Jib) HECKOILKMX OpraHu3auuii uis yeayr cucteMbl MuTepHeT-Banky;

[Mpunoxenne Nel7 «3assaenune Ha cmeHy Homepa Tenedona s yeayr cuctemsl Mutepret-Baniy;

[punoxerne Nel8 «3assnenne Ha BKMOueHne/oTKmoUYeHne (uabTpauun no MAC-ampecam Ans A0CTyna B cucTemy
Wurepuer-banky»

[Mpunoxenne Nol9 «3asBnenne Ha NoAKMOYEHHE/OTKIIOUEHHE YCAYTH POIEHHOTO BpEMeHH 00CyKUBAHMS Y

[Tpunoxenne Ne20 «JloBepeHHOCTb)

[Mpunoxenne No2 1 «AKT npuema-nepeaadn ycrpoHcTs»

[Mpunoxkenune No22 «3asBiieHue Ha NOAKIOUEHNE JONOIHUTENLHOTO pafouero MecTta Ans yeayrn MoGuabHblii Bank-Kinen
[Tpunoxenne Ne23 «3asBiieHne Ha OTKIIOUYEHHE CHCTEMbI BU3HPOBAHHS

[Tpunoxenne No24 «3aspiienne Ha OTKNIOUEHHE AONONHHTENLHOTO pabouero MecTay

[Tpunoxkenne Ne25 «CnyxebGHas 3anucka Ha MOAKMOYEHHE/OTKAIOUEHHE (YHKLUMOHANA UTA B3aHMOLEHCTBUS ¢ BaHKkoM B
pamKax Aeno3uTHOro 10roBopay

[Mpunoxenne No26 «3asBiieHne Ha NOAKIIOMEHHE JOMOJHUTENLHOIO NOFMHA OTpaHMUEHHOro aoctyna k CHcreme /s
B3aHMO/IEHCTBHA ¢ BAHKOM B paMKax 3aprilaTHOrO NpoeKTa»

[Mpunoxenne Ne27 «3aspnenue Ha cMeHy Homepa TejieoHa 1A JAOMNOJHUTENLHOrO JOrMHA OrPaHUUYEHHOr0 10CTyna K
Cucreme s B3anumoseiicTeus ¢ baHkom B pamMKax 3aprjiaTHOro npoexkTay

[punokenne No28 «3aspienne Ha OTKIIOYEHHE JONOJIHUTENLHOTO JIOTMHA OFPaHMYEHHOro JocTyna K CucTeme s
B3aHMOIEIHCTBHA ¢ BaHKOM B pamKax 3apriaTHOrO MpoeKkTa»

lMpunokenne Ne29 «3assnexne Ha cMeHy Maposis s AOMONHHTENLHOrO JOMHHA OrpaHHYEHHOro noctyna k Cucteme /uis
B3aUMOJIEHCTBIA ¢ BaHKOM B paMKax 3apIuiaTHOrO NpoeKTay
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[Ipunoxxkenue Ne1

k pasiiam o AHCTAHUHONHOM GAHKOBCKOM 00CIyKHBAHUN IOPHAMYCCKUX JIHIL, MIAHBHLYANLHBIX npeanpuiuMareseit n Gu3nueckux Jmi.
3AHUMAIOLIUXCA B YCTAHOBICHHOM 3aKOHOAATENLCTBOM PD nopsike qacTHOil NpakTHKOji
B cucreme «Murepuer-banky» 8 AKB «Dueprodank» (AO)

AKT
0 BBOAE B pabory cucrembl Unrepuer-bank.

r. Kazaup * ” 20. '

Mbl1, HrKenoanucasimnecs, npeacrasurens BAHKA C OJIHOM

ctoponsl, 1 KIIMEHT

(nazeanue opeanuzayuu, PHO npedcmasumens knuenma)

C JIpyroii CTOPOHbI, COCTABHIIM HACTOALLMI akT 0 ToM, uTo KIIMEHTOM nonyuen:

OJlns Cucrembl uepes «kanan aoctyna Murepuer-banky:
- DJIEKTPOHHbIN HOcuTenb DLIIT/DIT B konuuecTre ( )T,

- aBTOHOMHbIH reHepaTop ceaHcoBbIX naposeii eTokenPass B konuuectse ( JIIT.;

O Jina Cuctembl yepes «kaHai aoctyna MoGunbHblii-Batky:
- @BTOHOMHBbIH reHeparop ceaHcoBbIX naposeii eTokenPass B konuuecrse ( LT

KJIMEHT o3nakomsnen ¢ «TpeGoBanusmu 1o obecneueHuio MHOPMALMOHHON Ge30MacHoCTH npu pabore B
cucreme Mnreprer-bank»;

KJIIMEHT W BAHK noareepxkpaior, uro BeiganHsie BAHKOM u nonyuentsie KJIIMEHTOM 9JIEKTPOHHbIE
Hocurenan DLI/OIT ana pacuernoro cuera KJIMEHTA, orkpwitoro B BAHKE, u Ha ocoamnuu KapTOuKH C
obpasuamu noanucei M OTTUCKA MeYaTH, MCHONB3YIOTCS TOMBKO sl 3JIEKTPOHHO-UM(POBBIX  NOATNHUCEN
ynonuomoueHHblx nuu KJIIMEHTA, B ciiyuae Bbinaum Takux HocHTeeil.

bank u Kiuent ycranaBausaioT mexcly coGoii NOPSLOK MPOBEAEHMs pacueTHbIX ONepauuii 1o OTKPLITOMY
Knuenrom B banke cuery (-am) B anekTpoHHOl opme, obecneunBaemoii CucTemoii “HurepHer-bank™, cocrosiueit uz
rnozicucTem 00palOTKH, XpaHeHMs, 3aluThi (B TOM w4Mcile KpuUNTorpaduueckoii) u nepeaayn MHOOpPMaUmnH, c
MCIO/Ib30BAHHEM MH(OPMALIMOHHO-TETIEKOMMYHHKALMOHHBIX ceTell CBA3H. Mcronb3yeMble BO B3aMMOOTHOLIEHMSX
Mexay baHkoMm ¥ KIMEHTOM MpH 37eKTPOHHBIX pacueTax AOKYMEHTbI B 31eKTPOHHOM (opme, MOANMCaHHble
D/IEKTPOHHOH MONKMCHIO , MPH3HAIOTCS YKBUBANCHTHBIMU COOTBETCTBYIOLIMM GYMAXKHBIM JOKYMEHTAaM U MOpPOKAAIOT
AHAIOTHYHbIE UM MpaBa W 00s3aHHOCTH CTOPOH. KiMeHT npusHaer Bece DNeKTPOHHbIE JOKYMEHTbI, HAalpPABIEHHbIE
WK nonyueHneie nocpeactsom Cucremsl “Mureprer-bank”, paBHO3HAUHBIMK JOKYMEHTaM Ha GyMaXKHOM HOCHTENE,
NOANMCAHHBIM COOCTBEHHOPYYHBIMU MOAMUCAMH YTONHOMOUEHHBIX JIHLL U 3aBEPEHHBIM MEUaTAMMU CropoH. CtopoHsl
MPU3HAIOT ~ HMCMOJIL3YEMYIO UMW CHCTeMY  3allMThl  MHPOPMALMH,  JOCTATOYHOW  JUI  3allUThl  OT
HECAHKLHOHWPOBAHHOrO  I0CTYMNA, a TakkKe JUIs [OATBEPHKICHHUS aBTOPCTBA M MOMIMHHOCTH JNIEKTPOHHbBIX
JIOKYMEHTOB.

[Toanucanue HACTOALLECIO aKTa CTOpOHaMH ABNSACTCS OCHOBAHUEM JUTS BO3HUKHOBEHHS 00s3aTENbLCTR, BbITCKAOLMX
U3 I[orosopa M0 INCTAHUHOHHOMY ﬁaHl\‘OBCI\'OMy o6cnymmaHmo Knuenros ¢ ucnonbzosanuem CHucTteMbl ((”H‘l'epHeT-Bal-lK)) 3

IIpeacraBnrens BAHKA KJIMEHT
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[Tpunoxxenue No2

AKT
MPU3HAHUA OTKPbLITOIO KIKOYA 3N (CEPTUD®UKATA)
ANnA OBMEHA COOBLUEHUAMMW
k [loroBopy B COOTBETCTBUY C Mpasunamu o AUCTAHLMOHHOM 6aHKOBCKOM 06CNYXNBAHUM I0PUANYECKNX NULL, UHANBUAYANbHbBIX
npeAnpuHUMaTenen u ru3nyecknx N, 3aHMMaloLLNXCs B yCTAHOBNEHHOM 3aKOHOAATENbCTBOM P® nopsake YacTHO NPaKkTUKON B
cucreme «MHTepHeT-baHk» B AKE «3Heprobank» (AQ)

Hactoswum AkTom NPU3HaEeTCs KoY LW poBaHus, npuHagnexalyuin YNONMHOMO4YEHHOMY NnpeacTaBUTento:

PNO Bnagenbua cepTudukara;
Opranusayus:

[lata Hayana cpoka feicTeua cepTudukara:

[laTa oKkoH4YaHWsa cpoka AencTBUs cepTudmkara:

Kntoy 3l co3gaH ¢ ucnons3osaHnem CK3U:

NaeHTudukatop kniova:
MecToHaxoxaeHue:;

Xparunuiie kno4eson Hpopmaumu:
MoMeHT reHepaumnu knrova:

OTKPBITLIN KMHOY KNUEHTA:!

Bauk

KuauenT (nepsas nognucek cornacHo kaptouke o6pasLos nognuceit)

MLIL

MLII.
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[Ipunoxenue Ne3

k [pasuiaam o aucTanuMOHHOM GaHKOBCKOM 06CIYKHBAHHH IOPHARYCCKHX JIHIL HHAUBHAYAIBHBIX NpEAnpUHIMaTENeii 0 (JM3HUCCKUX JINIL,
3aHUMAIOLIMXCSA B YCTAHOBICHHOM 3aK0HOAATEALCTBOM PD nopsiaike vacTHoii npakTukoii
B cucreme «Murepuer-bank» 8 AKB «neprodaiky (AO)

TpeGosanus no obecneuennio nupopmaunonnoii 6esonacnocTn npn paGore B cHeTeMe
Hurepuer-bank
Pekomenaunnm no CHIKEHNIO PHCKOB OCYIIECTBIICHHS EPEBO/IA ICHE/KHBIX CPEICTB 6€3 COrlacsi KIHenTa.

B uenax obecnetennsn unpopmaunonnoii desonacnocrn Kianent Haaenaeres caeiyommMmu o0s3aHHOCTIMH 10 BBITOMHCHHIO Tpebosauuii 1o

obecnieuennio uupopmannonnoii Gesonacuocty npu padore B cuereme Mnrepuer-bank

i. Tpebosanus, npexbABAsieMble K KOMIbLIOTEPY H MOGHILHOMY YCTPOHCTBY, ¢ KOTOPOro OCYU(ECTBASIETCH AOCTYN K CHCTeMe
Hurepuer-Banx (nanee-Cucrema):
1.1 Komnbiorep, MOGHILHOE yCTPOIICTBO A0MKEHBI ObITh 3aLUMUICHBI € TTOMOILLIO CPE/ACTB 3ALUMTBL HIPOPMALIHH, @ HMEHHO CPEICTB

AUTHBHPYCHOM 3ANTLI W CCTCBOH 3aUMTHI (EPCOHANLIBII (PAcpBO), PaspeLIAONIHE JOCTYN B ceTh MUTEPHET TONBKO TeM NPOrpamMman.
KOTOpbIC HEOOXOMMBI JUist paGoThl ¢ Cueremoii n sanpewaionme moGoe HHble 0GpaleHie K KOMILIOTepy u3 ceti Murepuier.

122 JloKHO OBITH MCKIOUENO NOAKIOUEHHE IEPCHOCHONO KOMITLIOTEpA(HOYTOYKa), MOGHIBLHOIO YCTPOHCTBA K CCTSM 0OLIET0 JIOCTYIIA B
mectax eBoGoAHoro goctyna B Murepuer (oducHbie uentpoi, kade u np.)
1.3. BKoueHHbBIH  KOMIBIOTEP MOOHALHOE YCTPOHCTBO He I0/KeHbl Ocrasathes Ge3 komrposs. He orayuarses ot KOMITBIOTEpA.

MOGHJILHOTO YCTPOTiCTBA MOKA NPOUCXOANT ceanc cB3n ¢ bankom. Bpems 10 aBroMaTHueckoii G10KHpPOBKY IKpana Bo Bpems Oe3jeicTBIs

NONL30BATENS JIOKIO COCTABANTH HE Gosiee 3 MunyT. Pa3biokupoBKa YkpaHa J0JIKHA IPOHCXOANTH 110 HAPOJIO.

1.4. Ha komiibiorepe. MOGHILHOM yCTPOTCTBE, Ha KOTOPOM OCYIECTBASETCS A0CTYH K CHCTeME:

®  J0KHA OBITh YCTAHOBJICHA TOALKO O/HA ONEPAIMOHHAN CHCTEMA H TOLKO T€ TPOFPAMMBI, KOTOPBIC HEOOXOLMMLI U1 padotbl B Cuereme:

¢ JAUPCIHACTCH YCTAHABIMBATL HA HETO HHBIC NPOTPAMMBI H YACKTPOHHYIO HONTY, HE J0JIKHO ObITh YCTAHOBACHO NPOIPAMMHOE 00ecHeHeHHe,
COICPAALICE CPEACTBA Pa3pabOTKM M OTIAAKH NMPHIOKCHHIL, A TAKKE CPCACTB. NO3BOINSMIOUIX OCYIIECTBIAT HECAHKLHOTMPOBAHH LI
JIOCTYII K CHCTCMHbBIM PECYpPCaM;

®  J1oJuKHbl ObITh OTKAIOYCHBI BCE HCHCNIONL3YEMbIe Ul CBA3H ¢ Bankom ciyxObl 1 npouccehl onepauuonnoii cucremst Windows (8 .4,
CayKOBI yANCHHOTO aAMHHHCTPHPOBAHUS W YPABACHHS, 1y KObl OOUIEr0 0CTYIA K PECYpCaM CeTH i Ap.):

®  [POM3BOINTEL TONLKO paboTel B CHCTEME W HE HCTIOJIBL30BATL KOMITLIOTEP /LIS MHBIX UEICH:

°  ONCPAHONHA CHCTEMA, KAK K 11000 APpYroe nporpaMMuoe odecnedeHue, A0IKHO ObITh TOJILKO JHUEH3HOHHBIM 1 B AKTYA/ILHON BEPCHH:

®  JOIKHLI CBOCBPEMCHHO YCTAHABIMBATLCS OOHOBICHHA ONECPALUHOHHON CHCTEMBI, A Takke OOHOBICHHS 110 GE30NACHOCTH NPHKJIALHONO
HPOrPAMMHOIO 0GeCeyeHMsL:

® JloJKHA  NPOM3BOJAMTLES  peryispHas (nepea kadibiv - 3anyckom  Cuerembl) nposepka  HeJocTHoCTH  auctpubyrnsa  Kimenra ¢
HCIIOIL30BAHMCM  [IPOTPAMMHOrO - CPEACTBA  KOHTPOJIS  UCIOCTHOCTH COMJIACHO  MHCTPYKIUMH 110 DKCIUIyaTaluun  (HKCIIyaTaltMoniyIio
JOKYMCHTAURIO) TAKOI'O 1IPOrPaMMHOIO CPE/ICTBA. M0JYHeHHOTro oT Banka:

® AOMKHO ObITh YCTAHOBICHO JIHUCH3HOHHOE CPCICTBO AHTUBHPYCHON 3alUMTLI (HPEANOYTHTEALHO POCCHIICKOrO MPOMIBOANTENS) €O
CBOCBPEMEHHO OOHOBASCMBIMY AHTHBHPYCHBIMI Ga3aMi ZaHHLIX H IPOBEPKOI 110 PACIIHCAHHIO BCEX 0GBLEKTOB CHCTEMbI

®  JI0JDKHA OBITL AKTHBHPOBAHA MO/ICHCTEMA PETHCTPALMHE COOBITHIT MH(OPMALHOHHOI GE301ACHOCTH;

®  10JIL30BATEIN HE JI0KHBI 00IATE NPABAMHU JIOKAILHOTO aAMHHHCTPATOPA:

© Hd YHCTHBIC 3aiMCH 10Ab30BATENEH ONCPALHOHHON CHCTEMBL JA0JKHBI ObITh YCTAHOBJICHBI [1APOJH. YAOBJACTBOPAIONUIE HACTOS LM
Tpebosanusm;

® ¢ J0NYCKATL MOAMHKALMIO IIPOrPAMMHOTO 00ECHEUCHHUS:

®  JI0JIKEH OBITh HCKIIOUEHO NOAKINIOUCHHE CMEHHBIX HOCHTEET HE YUacTBYIONMX B PadoTe CHETEMbI.

1:5; Hacrpoiiky kommnbioTepa (yupasienne npuBHICIHsIMU, KBOTAMH. YCTAHOBKA NPAB A0CTYNA HOJL30BATCACH M T.11.) AO/IKEH BBIIOMHAT

crietHainet. obMaLAoHii HCOOXOAMMBIMU HABLIKAMH 10 aJIMHHHCTPHPOBAHIIO KOMIILIOTEPHOI TEXHUKH H CeTH.

2 Tpebosauus no obecredennio HHGOPMAUNOHHOIT GE30MACHOCTH, NPLALABIISIEMbIE K NAPOJIAM:

2.1 Ha kommbiorepe. MoGHIILIOM yeTpoiicTBe 10/uKHa ObITH YCTaHOBICHA TTAPOALHAS 3AILHTA HA BXOJL B Onepaunonnyio cueremy.
2.2, [1pu BLIBOPE Napoas HeoOXOAMMO COBMOAATH CleAYIOuHE TpeBoBAHNS:

®  HAPOJIbL JIOIKCH COACPIKATL HE MCHEE 8 CHMBOJIOB;

COJICPKATHL KaK MHHUMYM 110 OJIHOMY CHMBOJIY H3 6)’KB HHZKHCTO M BEPXHETO perucrpa, llll(l)[)lrl W 3HAKH NPCIHHHAHMAL

® HC HCHOJBL30BATL B KAYECTBC NApOJIs OJAHH W TOT KC llOB'l"()pﬂl()l.llHﬁC}l CUMBOJL, MO0 KOMOMHALMIO M3 HECKOJILKUX PAIAOM CTOSALIHX
CHMBOJIOB?

® HC HCTOJIL30BATHL B KAYCCTBC NapoJist uMs, (I;ammuuo. JCHDb POKIACHUS W JAPYIHC NMAMATHLIC JIAThI, HOMED 'I‘CHB(I)OII&I. ABTOMOOMIIS. JICBUULIO

(])amumno MATCPH U JIpYIUe JaHHbIC, KOTOPbLIE MOTYT ObITh [lOJ.lOGpilllbl 3NOYMBILLICHHHKOM ITYTEM aHa/IH3a Hll(l)OpMZ\llHH 0 noJib3oBarceie.

2.3; [Maposs 0T onepainonnoii cuereMbl HEOGXOANMO MeNsTL 0K pa3 B 60 juicii. [Maposs o1 CuereMbl HCOBXOAMMO MEHATDL Kanbie 30
JUHEH. 3aNpeiieHo CraBuTh OIMH 1 TOT JKe Napollb Ha ONEPALHOHHYIO cHeTeMmy it CHETeMy.
2.4, CTporo sanpeiacres 3anuceBaTh Mapoan Ha GYMAKHBIX HOCHTENAX MM B TEKCTOBBIX (aiinax na pabouem mecre, OCTABIATL UX B

JCTKOAOCTYIHBIX MECTAX, NEPEeAABATL HEYNOJHOMOYCHHBIM JIHLIAM.

3. Tpebosanust no obecnedennio WHPOPMAUMOHHOH 0E30NACHOCTH, NPEABLABIAEMbIE K CMEHHLIM HOCHTENAM KJIIOMeBONl
HH(OpMaunH, HenoablyembiM B CHeTeme 449 Kanaia qocTyna Hurepuer-bauk:
3.1. Kmouesast undopmarms (kmou ILIT/II aas padorsr B Cucreme) j0imkHa pasmemarses Ha cMeHHom Hocurede nhdopmannu (USB

Token). Pasmeienne kmoueBoit HHQOpPMALMH HA KECTKOM JHCKE KOMIbIOTEpa (Ha KoTOpoM ycranosiena CHeTema) Wil Ha BHELIHHX
HE3AUUIICHIBIX HAKOTITESX, 3alpelaercs.

3.2, Cyennulii Hocuredns ¢ kmoueroii nudopmanmeii jomken Guirh YCTAHORJICH B CHMTLIBAIONICE YCTPOHCTBO TONLKO BO Bpems paborTu i
Cuerene. Pasmenienie cMEHHOTO HOCHTCIS B CHNTHLIBAIOLLEM yerpoiierse BHe ceancos padornt B CHCTEME A05KH0 ObITHL HCKIIOUCHO.
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3.3, Cyennblii nocurens ¢ kmouesoii uudopmainieii Jomken HCHOAL30BATLCS TONLKO BIAENbIEM cepTH(HUKATa Kiloua 1IPOBEPKH

DLITIT 1160 AMLOM. YIOAHOMOYCHHBIM HA UCHOL30BAHHE TAKOTO CMEHHOTO HOCHTEIS.

3.4, Xpanurb KNOUCBOH HOCHTEIL HEOOXOAMMO B 3ALMILACMOI KOMHATE, B ceii)e, HCKITIOUAIOWMM JOCTYIT HEYNOTHOMOUCHHBIX JIHIL 1

NOBPCAICHHE MATEPHAILHOTO HOCHTEs. BCs OTBETCTBEHHOCTL 3a KOH(HACHUHANLHOCTL cekpernbix kmoueii DLU/II Kuuenra aekur na

Kamene, Kak Ha eAMHCTBEHHOM BIQJIC/bUE CEKPETHBIX Kmoueii DL/,

3.5; He nonyckaercs:

®  CHHUMATL HECAHKUHOHMPOBAHIKIC KONHKM € HOCHTEIEH KoueBoii nudopmaiiu:

®  [IEPEsaBaTh HOCHTENIH KNIOYCBOH HHDOPMALMK JIMIAM, K HUM HE A0NYLICHHbIM:

®  3AIUCLIBATL HA HOCHTEIN KIIOUEBOH HH(OPMALIH TOCTOPOHHIOI HH(OPMALIHIO.

4. TpeGosauug x pabouemy mecry u pabore

4.1 Komnuiorep j0/mkenl pacnosarathes B OTACHBHOM 3aNMpAIOIIEMEs OMEILCHHH, B KOTOPOM HCKIIOUCH HECAHKIIMOHHPOBAHHBIH

goctyn. B rakom nomeuienun 10mkio GbiTh YCTAHOBICHO CPEACTBO PETHCTPALMM M KOHTPOJIS JOCTYHA B BUAC YICKTPOHHOIO 3aMKa i

BHACO(MKCALINH.

4.2, Kareropuueckn sanpeutaeres nosusosarses Cucremoit 8 Mnreprer-kadie, GOAMOTEKAX M APYIHX MECTAX € MyOIHUHBIM JIOCTYIIOM B

cerh Mureprer n3-3a 0TCyTCTBUS 10JDKHOI CHCTEMBI GE301IACHOCTH B BLILUETICPEUHCACHHBIX 3aBEICHHSIX.

4.3. Mekmounts  nonmazanue na  KOMILIOTEP, MOOHIBLHOE YCTPOHCTBO — BPEJOHOCHBIX HPOCPAMM i HENPABOMEPHOIo  A0CTYA

HEYHOJIHOMOUESHHBIX JIHIL,

4.4. OGecieunts peryispuoe noaydeHue, J0BEACHNE J10 YIONHOMOUCHIBIX THLL I HCHOMHEHHE PEKOMCH AL 1 TpeboBanuii No Bonpocam

GesonacHoCTI. BKIOYas H3yuenue pacesiiki batka 1o Bonpocam samurs midopmatmi, 0T Bosaeiicraus BPCAOHOCHOIO KO/, O BO3MOKHBLIX

PHCKAX M MCPAX 110 UX CHHKCHUIO, B TOM HHCiIe HHPOPMALIH O:

¢ PCKOMCHAYCMBIX MEpax 1o npeAoTBPALICHHIO HECAHKIHOHUPOBAHHOTO AOCTYNA K 3alMILAEMOii HI(JOPMALHK, B TOM 4HC/e IPH yTpare
(moTepe. XUILCHIN) YCTPOICTBA, ¢ HCHOAL30OBAHHEM KOTOPOFO KIIMEHTOM OCYILECTRISACS NEPCBOL ACHEKHBIX CPEACTB:

®  PCKOMCIHJYEMBIN MEPAX 110 KOHTPOJMO KOH(PHIYPALUHH YCTPOHCTBA, € MCHONL3OBAHHEM KOTOPOrO KIMEHTOM OCYIICCTBASCTCH MNEPEBOL
JICHCAHBIX CPEJICTB, M CBOEBPEMEHNOMY 00HaPYKEHHIO BO3ICHCTBUS BPEJIOHOCHOTO KO/,

e nospacHun B cern "Hurepner” n0kHbIX ((GanbCHPUUHpOBaNHBLIX) PECYPCOB i NPOrPAMMHOTO 0OCCTICUEHUS, UMHTHPYIOUIHX HPOIPAMMHBIi
HHTEP(eiic  MCIOMB3YEMBIX ONEPATOPOM 110 MEPEBOLY ACHEKHBLIX CPEACTB cueteM Mirreprer-Ganknira, u (wim) MCHOJL3YIOHINX
3APErUCTPHPOBAHHLIC TOBAPHBIC 3HAKM W HAMMCHOBAHHE ONCPATOPA MO MEPEBOAY JACHEKHBIX CPEACTB, M PEKOMEHAYCMbIX MEpax no
00HapPYKEHHIO YKA3aHHBIX PECYPCOB M IPOTPAMMHOTO 0GECheveHHs

4.5. ITpu ocywecrsaenun gocryna k Cucreme HCOOXOAUMO YAOCTOBEPHTLCH B NPABMILHOCTH YKA3AHHOIO ajpeca B aApecHoit cTpoke

Opaysepa (n0mkno Obith hitps://dbo.energobank.ru/) U 3Ha4OK 3aLMIEHHOTO COCAMHCHNS (3aMOK). MCKIIOUAS BLIXOA HAa CANTLL BHCIINC

mackupyoumecs noja Murepuer-baiik.

4.6. Ornpasienne DIJ1 npousBoHTL TONBLKO € HCHOAL30BANUEM WACHTH(HKAIOHHOI HHDOPMALIHHY, HCTIONBL3YEMOI JUIs aJipecaltni

YCTPOHCTBA. ¢ HCTIONL30BAHHEM KOTOPOIO OCYIECTBICH JIOCTYI K aBTOMATH3NPOBAHHON CHCTEME, MPOrPAMMHOMY 00CCHCYCHHIO € LEABIO

OCYHICCTBIACHMUS HEPCBO/IOB JACHEKHLIN CPC/ICTB. KOTOPOii B 3aBUCHMOCTH OT TEXHHUYCCKON BO3MokuocTH spiseres [P-anpec, MAC-anpec

(M) MHOT HACHTH(HKATOP YCTPOICTBA.

4.7. He sonyckarh npu MCnosb30Baknu HOCHTEIEH CEKPETHDLIX KIOUETT CACAYIOUMX CHTYALIHIT:

HECAHKIHOHMPOBAHHOTO KOINUPOBAHMS HOCHTENCH cekpernpx kmoycii DL/

4.8. Cobumoznars Tpedosanust uudopmauuonnoii GesonacHoet npu padore B CHETEME JHCTAHIHONHOTO GAKOBCKOTO obcnykuBanns
Murepuer-bank. u pekomenzaunn baika, cooGuienusx 06 yrpo3ax 1 HHbIe A0KYMEHTHI, PasMelleHibie Ha o(uimanbHomM caiite banka.

S; JReficTBHS NONBL3OBATENN NPH DOAYYerun coodiuenuil u3 Banka u Komnpomerauuu KiI04eBoil uuopManm

n 3 Hu nipn Kakix ciyuasx ne orsedarh na mucsma, skodbt o1 umenn Cuerembl, ¢ TpeGosannsizi (1pochoami, NPE/UIOACHUAMM) 3aiTTH Ha

caiir. ne npunauiekaimii jomeny energobank.ru, npucaaTh CeKPETHLI KAIOM WA HAPOJL JOCTYNA K HEMY, 4 HEMCUICHHO COODIHTL O
110,100HOM (pakre crieinaiucram Banka.

Bank undopyupyer Bac, uro He ocyuecrsiaser paceLiiky 21eKTPORHBIX THEEM ¢ NpocLOoii npuciarh, cexperublit koy DLITOTT uan napom.
bank ne pacebiaet no 2aCkTponNoii HoUTe NporpaMMbl Als yCTanoBkH Ha Baum koMibiorepbl.

5.2 B cayuac nmocrynienus na MOGHILHBIH HOMep Teneona SMS-0HOBELICHHE Wi HIEKTPOHHOIO COOOLICHHS O COBEPLICHHOI
onepauni,  Kanenr oGs3an nemeuenio cpazarhest ¢ BankoM 10 COOTBETCTBYIONMM KanasaM W TeAcOHAM WM JAHUHO A8 COOBUICHHS. UTO
onepauus He Obita ocyutecrsieta Kinenrom.

5.3. [lp nozo3pennn Ha KOMIPOMETAIMIO KIOUCBOH HHOPMAUHI, B CAYIAsX KAAPOBBIX NEPECTAOBOK JHIL HMCBIUIMX JIOCTYIl K
CHcreme. KOMIBIOTEPY W KMOYAM, PH ONMACCHUSX B HECAHKLMOHMPOBAHHOM JOCTYNE. NP Ciyuasx o0Hapykenus BUpyca, HpH yrepn
MOGHIILHOTO YCTPOTCTBA ¢ CHM-KAPTOii HEOOXOAMMO HeMeUIeHHO o0parnThes B Bank juis Grokuposanis Cucrempl NOCACAYIONICH 3aMCHbI
KIHOUEBOii Huopmartim.

5.4. [o Beem cayuasm 1.5, ciesyer HE3aMeAIUTEeLHO cooduMTL cnerramictam OT/Iea AHCTANHOHION0 GAHKOBCKOTO o0CIyKUBAHNS
no rencony (843) 231-60-80, Omuena obecneuenus undopmaimonnoii  Gesonacuoctn (843) 231-60-78 wim  cooBuuTsh Bawemy
00CIYIKHBAIOUIEMY ONEPAUHOHUCTY HIIH B O(HC 110 MCCTY 00YJKUBAINA PACUCTHOTO CyYeTa.

6. JononuuTebHBIC MEPHT 3ANTLY,

6.1. Kanent snpase orpannunts paGory CHCTEMBI € OJHOTO MM HCCKOJBKHX YCTPOHCTB. € HCHOAL30BAINEM KOTOPBIX MOKET
OCYIECTBIATLCA JocTyn K CHCTEME ¢ Hedbio ocyutectsiens nepesoos YD1 na ocnose miaentnduraropos MAC-apecos, ecin Takoe
OFPAHHICHIC NPCAYCMOTPEHO JUlS HENOJIL3YEMOTo Kanaja focryna k Cucreme. Tlpu ocylectsicnnn pesinma paGoTsi ¢ 1100bx MAC-azpecon
Kanent nonuvacer u npunnyaet na ceGs Bee PHCKH. CBS3AHHBIE C BO3MOKHOCTBIO A0CTYNA K cepsepy Cueremst ¢ moboro KOMILIOTEpa 1pi
Haanun gocryna k kinouam DL u naponsim.

6.2. Kinent  snpase  J0N0JNHUTENBHO  BBIOPATL,  NMPEAOCTABIACMYIO  BallkoM  BO3MOKHOCTD. YCIYry 10 J0HOJHUTEILHOMY
HHOOPMHPOBAHIIO N0 WIKTEPHATHBHOMY CHCTEME Kanaly cBsi3H 0 Kakaoii ornpaske DI1J1 8 Bauk. 3assicuue namepenne Kanenra,
HCTOAL30BATE AONOAHUTCALIYIO YCIYTY 1O IbTEPHATHBHLIM KQHAIAM CBS3H H HOMEPA MOOHIILHBIX TeAe(OHOB Ut npuema SMS-coobuennii.
oopmasores B coorserersyiomem Coratennu no popme Barka u HOUICKNT OILIATE B COOTRETCTBIN ¢ Tapudamn Banka.

6.3. Kanenr snpase na, ocHosanuu sassicnns, spiGparh NPEIOCTABISEMYIO BallkoM BO3MOKHOCT ONpPEACsTL JAOMNOIHHTCIbHBIC
OrpannYCHUS (HAPAMETPLI) ONiCPalIiii. KOTOPBLIC MOTYT OCyIeCTBAATLES KanenTom ¢ nenonszosatmem CHCTEMDI, YCTAHABINBATL OFpANHUCHHE:
* 1A MAKCHMAJIBHYIO CYMMY TIEPEBOAA ACHCKHBIX CPECTB 3a OAHY ONEPAIHIO;

* 1 00HLyIo CyMMY NIEPCBOIOB ACHEKHBIN CPEACTB (PAKTHUECKI OTHPABACHHBIX 32 KANCHAAPHYIO AATY;

*  BPCMCHM NPHEMA TLIATEKHBIX IOKYMCHTOB, C YKa3aHHEM NEPHOJLA HAYAA 1 OKOHUAHHS 00CIyKHBAIINS
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6.4. Knuenr npase. na OCHOBAHMM CHENMAIBHOTO 3asBACHNA, BBIOPATL NPEAOCTABISCMYIO BalKOM BO3MOKHOCTL HCHOML30BANUS
OJIHOPA30BOTO KOAA HOATBEPAICHUS, B LEJAX ayTCHTH(HKALMK TUIATEKHOrO JOKYMeHTa KIMEHTOM, peain30BaAHHOrO B BUJAC MOAKIIOUCHMS
CHEUNANLHOrO Texuuueckoro yerpoiicrsa eTokenPass, ¢ onnaroii cornacno Tapudos Banka.
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[Tpunoxenue Ne4
K I'Ipammam 0 JIMCTaHIIMOHHOM OaHKOBCKOM 06C]I)’7KMB‘(1||HH IOPHIAMYCCKHUX JIHIL, HHJIMBHAYA/IbHBIX l'lpc,’lllpHIlHMElTCﬂCﬁ H (l)H'JH‘ICCKHX JIHL,

3aHUMAIOLIMXCA B YCTAHOBJICHHOM 3aKoHoaTe/LeTBOM PD nopsijike qacTHoil npakTKoit
B cucreme «Murepuer-bank» B AKB «Dneprodank» (AO)

3aaBlieHne
Ha I0MOTHUTE/IbHbIE YCJIYTH N0 CHeUHANBHbIM Mepam 3aunTtbl IT1/]
110 NepeBoaaM AeHeKHbIX cpeacTB B cHereme MnrepHer-Bank

Knuenr :
(Il(lf{.“(."ll()l}(lllll(‘ ()/Ji‘(lllll.'i’(ll/llll)

p/c

HACTOALLUM OMPELE/IAET 110 CBOEMY YCMOTPEHHIO, B BUAE CaMOOrPaHHMUMTENbHbLIX TEXHHUYECKHX MPENESOB M OrpaHuueHHii,
FPaHnLL Onepaiuii, KOTopble MOIyT OCYLIECTBATLCS KAHEHTOM € MCMONb30BaHHEM CHCTEMbI (Jajlee - CaMOOrpaHHuUTE IbHbIE
TEXHMUECKHE MNpeiesbl ONepaluun) , B CBA3M C YeM NPOCHT OMpEeleNUTh Mpeielbl (napameTpbl) onepaumii ¢ HCoMb30BAHHEM
Cucrembl:

[J  Orpanuuenne Ha MakcHMalbHYIO CyMMY NEpeBOA AEHEKHBIX CPEJICTB 3a OJIHY OlepaLuio, Ha CyMMY

I | I I l I I IpyG,OOKon.

L] Orpannuenue Ha oBu1Lyio CyMMy NEpeBOAOB AEHEKHBIX Cpe/CTB (paKTHUECKH OTMPABJEHHDBIX 33 KaJIeHIApHYIO AaTy, Ha
CymMMy

l I I I I I ] |py6.00Kon.,3aneHb

L] Orpanuuenne Ha Bpemennoii neprox (B uacax), s KOTOPbIit MOTYT ObITh COBEPLUEHBI NEPEBO/IbI JEHEKHBIX CPEACTB €
ucnonpsosaHnem CUCTEMBI, ¢ yKasaHHEM NepHO/Ia Hauaaa U OKOHUaHus 06cayKuBaHus®

o LILLTT » CLILT

[J Orpanuuenue no mac-anpecam*

LTI T TTTITITY)  CITTTTITITTITITIT]

)

*- laHHblE OrpaHNYeHMs He AEHCTBYIOT NP MCMObL30BAHMM KaHAa noctyna MoOuibHblH-BaHk
HacTosume BbIOpaHHble 3HAKOM YCyTrd NPOLLY OKa3blBaTh 10 UX OTMEHbI WJIH NPEKpaleHHs B YCTAHOBICHHOM MOPsIKE.
Hacrosiium  noatsepxnaio 00A3aHHOCT OMAAThi JAOMONHUTENbHBIX YCIYF, [0 CHeLHaIbHbIM mepam sawutel II1J[ no
TIEPEBOAAM JEHEKHBIX CPEACTB, B YCTAHOBJIEHHOM [Opsake W B pa3mepe cornacHo Tapudam Bauka. Kiuent npunmmaer i
00s3yeTCA  CaMOCTOATENIbHO ~ YTOUHATb  M3MEHEHMsS  AeHCTBYIOWINX TapudoB onydnukoBaHHbix Ha caiite bBawka:
www.energobank.ru.

Pacnopszenns no onepauusim, BIXOISIIMM 3a ycTaHOBNEHHble KineHTom CaMOorpaHHYnTeIbHbIE Npeaebl (napaMeTps)
onepaiuii, BaHKOM B CHCTEMY HE NPUHUMAIOTCSA, OTOPAKOBBLIBAIOTCS M He oOpabdarthiaioTes cicremoii ABC Ganka Mo AaHHbIM
onepauHsiM, B CBA3M C YeM He TpedyeTcst U He OCYLIECTSETCs Kakas-1n00 A0NoNHUTE bHASs nposepka baHkom, B TomM umcie no
NpH3HAKaM OCYLIECTBIECHUA MNEpeBoJa JICHEKHBbIX cpeacTs Oe3 cornacus kiuenta Banka Poccun. B atom cayuae Knuenra
HOKYMEHT nojiydaet craryc «He npunaTy, «Owubka pekBH3HTOBY.

YKazaHHble CaMOOIPAHHUHTENLHLIC TEXHHUECKHE MPe/IeNbl onepaiii He SBAsIoTCs NpU3HAKaMK HeoObIUHLIX Onepaunii, B
T.M. JUIs Ledielt BbIsBAEHUS nyaTexeii 6e3 corfiacus KineHTa B COOTBeTCTBHM ¢ 1.5.1. ctatbn 8, n.9.1. cratbu 9 DepepanbHOro
3akoHa 01 27.06.2011 N 161-®3 "O naumoHanbHOIt naarekHoil cucreme”.

Knuenr: / /

OTMETKH BAHKA
PexBu3uTsl KilneHra ykasatbl BEPHO, COOTBETCTBYIOT NPEACTABAEHHBIM JOKYMEHTaM.
[Moanuck Kanenra nposepena no kaprouke o6pasLoB NoanKceii  COOTBETCTBYET OpUrHHany.

(Qoaxcrocms compyonuxa banka) (noonucs) (naustenosanue don. oghuca)
MECTO Iramna
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[Ipunoxxenue Ne5

K [paBiiam o auctanimonnom GankoBCKOM 00C/yKHBAHUM IOPHIUTICCKUX JTHIL, HHAMBHILYQJIBHBIX NPEANPHHUMATEeil 1 (PU3NUCCKUX JIHLL,
3AHUMAIOLINNCS B YCTQHOBJICHIIOM 3aKOHOAATEALCTBOM PD 10psijike yacTHOH NpakTHKOit
B cucreme «Murepuer-bank» 8 AKB «Dneprodanky» (AO)

3asiBJjieHNe 0 IPHCOEANHEH NN
Kk [IpaBunam o AnCTaHUHOHHOM GAHKOBCKOM 00C/IY/KHBAHNI IOPHANYECKIX JILL, HHAHBHAYAJILHBIX NpeAnpHHIMATE el
1 GU3HYECKHX JINL, 3AHHMAOLIHXCSI B YCTAHOBJIEHHOM 32KOHOAATENbCTBOM P nopsiiKe YacTHOI NMPaKTHKOI
B cucreme «Murepuer-bank» B AKB «9ueprodank» (AO)

HaumenoBanne Knunenra: HOPpHAHYECKOro Jnua

(PUO npeanpunumarens) YKa3aTh TOUHLIC NONHOE H COKPALIEHHOE HAMMEHOBAH 5

OI'PH HUHH

HOpuanuecknii aapec
[MouToBsiit aapec

Hacrosumn Kanent sassaser o npucoeunennn k acHersyiomieii peakui [pasui o JHCTANLMONIOM OaHKOBCKOM 00CYHKHBAHIN
IOPHIIHHCCKHUN JIHIL. MHAWBHAYAILHLIN NPEANPHHUMATENCHT M (PU3MUECKUX JIHIL, 3aHUMAIOUIMXCH B YCTAHOBJICHHOM 3aKOHOAQTENLCTBOM Pd
NMOPSIIKE YaCTHOI npakThkoii (ranee - [pasuna), B cucreme «Murepuer-bank» B AKB «3ueprotaiky» (AO) B NOPSIKE, PEAYCMOTPEHHOM CT.
428 Mpaxaanckoro Kozxekca Poceniickoii ®exepattmu.

Hacrosmmsm Knnenrt noxrsepxuaer, uro:

- Bee nonoskenns Tlpasun paswacnensr Kanenry B nonHom obbeme, Bkmouas aeiicrsyiomme Tapudbl nopsjok suecenus B Ilpasnna u
Tapu(ui uzmenenuii u gonoanenuii.

- O3HAKOMIICH W BbIpakaer csoe cornacue ¢ llpasunamu banka kak [loroopa B uesos, 6e3 ncipasienmii. uekmouenuii n 6e3 0roBopok, 4To
ssaseres (pakrom sakmouenust Jorosopa mexiay Kinenrom u Bankom.

[pescrasurens kainenra:

nonxnocts, GMO
L JCHCTBYIONHIT Ha OCHOBAHNH

HAUMCHOBAHNE JOKYMCHTA Yeras, llOl!L‘pcllll()C'l‘l.v (yKassiBaloTes HOMEDP AOBCPEHNOCTIN I AATA €€ COBCPLICHIA ), HHOIT COOTBETCTBYIONNIT JIORYMCHT

l'lpomy Oprannsosarh 06C.‘l)’)KHBillll‘lC C UCINOJIL30BAHKUEM KaHalla il()C'I)'IILl(lly}KIIOC OTMETHUTD):

NOOKMNOUUM b Kanan docmyna
O Wureprer-bauk
0O Moo ubiii-bank

Hoakmouaemble yeuyru (HyKHO€ OTMETHTS):

NOOKMOMUM b yeayea
O Hurepuer-bank
d CMC-uudopmuposanue 06 ocraTkax
] CMC-nopmMupoBaiiie o JBIGKEHII JCH.CPEACTR
O MoGuabnniii bank-Kmseur(indopmaumoniulii cepsic)
| Mot Bank-Knnenr(nnaresknplii cepsic)
] Buinnceka-onnaiiy
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[poury npoussectn noskmouenue cuetos k Cucreme B HensX 00MeHa MEKTPOHHBIMH JOKYMCHTAMH B PaMKax 0roBopa GaHKOBCKOro cueTa

[)ilC‘lL"l'Ilblﬁ CUET!

comogutit nomep menehona Knuenma onn SMS (na oannsiit nomep menedona Gyoem omnpasaen napons 0asn yeayeu Humepuem-
banr/Bvinucka-onaain).:

comosotit nomep meaedhona Knuenma ona yenyeu CMC-unghopmuposanue (npu yeaosuu ee nookaouenus)

| [ ]

comosutit Homep menehona Knuenma oan yeayeu Moounovnotit banx-Knuenm (npu ycnosuu ee nodxaouenus)

NN ENE.

AeKkmponnaa nouyma Knuenma:
@)

K00060¢ C11060:

Hacrosiumm juis noayuenus undopmainn o banka Kinnent onpesensier B Ka4ecTBe CPejCTBA CBS3H ¢ HUM JI00bIE NPEAOCTABICHHBIC
B bank. B T.4. yKazaHHbie B KApTOUKE, 3afBICHUM MIM Bbilwe. cnocoObl ceua3u: Teneon (nyrem 3sonka uiaw CMC-cooOuwenus, PUSH-
VBEAOMIICHUSA), ICKTPOHHBIH axpec, Ha 1000H  oAuH M3 KOTOPRIX 1O BLIGOPY bBanka MOXKET HANPABASTLCS JIOCTATOMHOE W HMEIONICE
IOPHJIMUECKOE 3HauYenne ysejaomienue, sanpoc, undopmanns bankonm ang Knuenra, B ciydasx 3akoHa MM JIOTOBOpPA, B TOM HYHMC/E B paMKax
3.2, ¢r.8, nn9.1.. 11 1.-11.5. ¢1.9 ®enepansuoro 3akona ot 27.06.2011 N 161-13 "O naumonansnoii niaarexnoi cucreme". DIeKTpoHHOE
cooluienme. unpopmaunonnbie cooduenns banka Knuenry uwepes Cucremy.  3sonok. CMC-cooluiense M T.0. CHHTACTCS TMOMYUCHHBIM
Kinenrom— B jaty oTnpasicnus v SBIsSiCTCs HAUICKAIMM JIOCTaToUIbIM YBeaomeeM Kinenra, paBHO3HAuHBIM JIOKYMEHTaM Ha OyMarkHoM
HOCHTEIC, noAnucannbiM cobeTBeHHopyUnoit nojanuenio. Kinenr obssyercs odecneunts nonydenne ot banka cooGuienuii (nndopmaitim) na
moboe ussecrnoe banky ykazannoe KiamentoM CpeicrTBo CBS3H W npHHHMaeT Ha ce0s PUCKH HENMPEOCTABICHHS WM TIPEAOCTaBICHH
HELOCTOBEPHOI HHDOPMALHK CPEaCTB CBA3H ¢ KnenToM, CMEHBI CPEJICTB CBA3M (B.4. HOMEpa, nours) ©Oe3 yBejaomicnus banka win e
o0ecHeueHus HOCTOSHHOTO pabouero COCTOSNHMS YKa3ailibIX CPEACTB CBA3M WM HE OTKPLITHS/HE MPOYTEHNs COOOLICHHIT Ha HUX.

Kanenr seipaxkaer banky cornacue (3apanee aannpiii akuent) va crnucanue co cuero Kimenra, otkpuirbix 8 AKB «Dueprobatky»
(AO). nnary 3a ocymecrsaenne onepatuii no Cucreme «Murepner-bani.

Kauenr nojarsepskaaet, 4ro bank Brpase B 0AHOCTOPOHHEM MOPsAKe BHOCHTL M3Menchns B [pasuia u Ycinosus u Tapudul, kotopuie
BCTYMAIOT B CHILY M [OJUICKAT MPUMEHCHHIO 1O MeTedennu 15 (namnajnaTi) Kajenaapupix jneit ¢ Momenta pasmeutenus na Caiire banka
energobank.ru nosoii pepakuun Hpasnn, Yenosuii, Tapudos, BKIIOYAIOUICH BHECCHHBIC W3MEHCHUS THG0 OTACALHBIX H3MeHeHHil B [Tpasuia,
Yeanosust. Tapubt.

Hacrosiumy Kiauent noATBepaIacT. uTo noayun yerpoicrsa (nporpaMMHO-TeXHHUeCKHe CpejcTa) st padoTul B CHCTEME B KOJIHYECTBE |

HAHMEHOBAHHE YCTPOIICTB B KoJinuecTse (ITYK) cepuiinbLIil HOMep yeTpoiieTBa
(0Dsi3aTes1eH K 3aM0JHeHHI0)*

HOCHUTCDL JIJIA 3AlTHCH NICKTPOHHOTI'O KJIHOYA (P\’TOKCII)

YCTPOHCTBO renepaitny ojinopasoselx napouieit eToken Pass

* - 3an0JHACTCH OT PYKH COTPYAHHKOM }10 corjiacno CC[)HfillOFO HOMEPA YKA3aHHOTO HA BBIIABACMOM _\'C'l‘p()ﬁCTBC

Honyucennwtii norun juis Bxoja 8 cueremy Murepuer-bank:

LI TP T T PPTT]

Orneabibii gorun s sxoaa 8 Moounnipiii bank-Knuenr:

HNEEEEEEEEEE

OriensHblii JIOPHH Ul BXOA B Boinucky-oniaiin:

HNEENEEEEEEE

Kimenr:
Pykosoanrenn ( )
« » 20__ 1.
11. OTMETKHU BAHKA
PexkBu3ntel Knnenra YKasaHbl BEPHO, COOTBETCTBYHOT MNPEACTABJIEHHBIM JOKYMEHTAM.
[Moanuce Knanenra nposepeHa no kapTouke 00pasLOB MOAMNMCEN U COOTBETCTBYET OPHIHHAILY.
(0oaxcrocms compyonuxa banka) (noodnucs) (Hauxtenosanue don. oghuca)

MecTo wTraMna
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3asBiieHne

[Ipunoxxenue N26

Hauanbuuky Oraena

JAUCTAHLUMOHHOrO GaHKOBCKOTO 00CHYKHUBAHMSA
AKB Dueprodank (AO)

3ab66aposy [Jlanunio Haunesuuy ot

ot KasnaueiicTsa

”pOCHM Bac B cooTBeTcTBMH C npaBHJ]ﬂMH 0 JAMCTAHUHOHHOM 0aHKOBCKOM 060J1y>|<|mamm HOPHAHYECKHUX JIMLL,
WHAWMBHUIAYANbHbLIX npennpuHumaTeneﬁ " (I.)H'jl«l‘JECKHX JIMLL, 3aHUMAIOLUKXCS B YCTAHOBJIGHHOM 3aKoHOAATebCTBOM Pd nopsake

YacTHOII npakTHKoii B cucteme «Murepuer-bank» 8 AKB «Dueprodanky» (AO)

NMOAKJIIOYHUTL (b)’HKuHOHaJl Z1s B3aUMOJEHCTBHS ¢ BaHKOM 110 BaJlOTHBIM onepauusaMm B HHOCTpaHHOﬁ BaJlOTE C « »

20__ r. ansa caeLyroumx CYETOB:

3amecTtuTesb anpektopa Kasnaueiictea

HMcnonuutens (¢§.u.0., Tenedon)
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[Ipunoxxkenue Ne7

Hauansuuky Orzaena

AHMCTAHUMOHOI0 OaHKOBCKOrO 00C/IYKHBAHMS
AKB Dueprodatk (AO)

3ab6aposy [lanumo Haunesuuy or

(nONRHOCTL)

(tharirmms, uMs, OTHCCTBO)

(Hanmenosanme oprmnrmuuu)

3assneHue

[pocum Bac B coorsetcTuy ¢ [paBunamu o ANCTAHUHOHHOM GaHKOBCKOM 0GCIYKUBAHUHN IOPHANYECKHX JINLL,
MHAHBHAYAIbHBIX NPEANPUHUMATENEH H (U3NUECKNX NNLL, 3aHHMAIOUINXCA B YCTAHOBICHHOM 3aKOHOAaTe LeTBOM P nopske
4aCTHOMH NpakTHKOi B cucteme «Murepuer-banky» B AKB «Dneprobank» (AO)

NOAKMNOYUTL/OTKIIOUHTh( HykHOE NOCpKHYTS)
YCIIYTH U1l pacyeTHoro cueta No

NOOKMOWUM b OMRMoOUUMs ycayea
O O CMC-undopmuposanne 0d ocrarkax
O El CMC-undopmuposaniie 0 ABIKEHIN ACH.CPCACTS

Comoguvrit nosep menedpona Knuenma:

3;'!8’\""[70""{1}! nouma:

Onnary ycayr B coorserctBum ¢ Tapuamu Banka rapantupyem.

PykoBoaures
(Haasaune opranssawnm) (noanucs) (Pacumdiposka noanucit)

M.IT.

OTMETKHU BAHKA
PekBusntbl KanenTa ykasaHbl BEpHO, COOTBETCTBYIOT MPEACTABAEHHBIM JOKYMEHTAM.
Moanuck Knuenra nposepena no kaprouke 00pa3ioB MOANUCEN 1 COOTBETCTBYET OPUTHHATY.

(Qonxcnocmes compyonuxa banka) (nodnuce) (naumenosanue don. oguca)
MECTO wrammna
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[Ipunoxenue No8

Hauansuuky Otnena

JMUCTAHLMOHHOTO 6aHKOBCKOr0 00CIY/KMBaHMs
AKB DHeprodank (AO)

3ab66aposy [dauunio Haunesuuy ot

(A0mKHOCTH )

((lmmunm. HMA, OTHECTRO)

(HAHMEHOBANIC OPrafusanmm)

3asBieHne
Ha MOAKIIOUEHUE/OTKIIIOYEHHE YCayT cucTeMbl MHTepheT-Bank

IMpocum Bac B cooTBercTBinm ¢ [TpaBuiamu 0 AMCTAHUHOHHOM GAHKOBCKOM 00C/1y/KMBAHMH IOPUAHYECKHX JIHLL
HHAMBHAYAJILHBIX NPEANpHHUMATENEN U (U3NYECKUX JIMLL, 3aHUMAIOLLMXCS B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM PD nopsijike
4acTHOM npaktukoil B cucreme «Mureprer-bank» B AKB «Dueprobank» (AO) NOAKIIIOYHTL/OTKITIOUHTb(1y’KHOC HOAMEPKITYTS)
YCJIYTH /Ul pacyeTHOro cuerta Ne ;

B ciyuae otcyreTBua noakioueHHsix yeayr B cucteme Muteprer-bank J0rOBOP Ha AHMCTAHLIMOHHOE DaHKOBCKOE
00cyK1BaHNE, CUUTATh PACTOPTHYTHIM

)

NOOKAOUUING OMEIOHUMb yeavea
O O Wureprer-bank
O O MoGuannii Bank-Kanenr (nudopsatnonnsiii cepsic)
O O Moduabnpii Bank-Knneunr (nuaresxuniii cepsiic)
O El Brinicka-onnaiin

Comosuiit nosep menedpona Knuenma ons yenyeu Humepnem-oans/Boinucka-onnaiin
(na ounnotit nosep menedhona Gyoem omnpasaen napoav 0as 6x00a ¢ Humepnem-Baur/ Boinucky-onaain
NPu YeAeUU ROOKIIOUCHUA OAHHON yeayeu):

Comosutit nomep meaedona Knuenma onn yeayeu Moounvnsiit Bank-Knuenm:

Jlorun ans Bxoja B Mirepuer-bank:

Jlorun juist Bxosa 8 Moouasnblii bauk-Imenr:

Jlorun Juist BXosa B Beinueky-onnaiin:
Hacrosuum Knnent nojrsepsaact. 4ro nosyumus YCTPOieTBa (POrPAMMHO-TEXHHUECKHE CPEACTBA) st PaboThl B CHETEME B KOTHUCCTBE
(3anommisierest TObKO B cyuae BLIGOPA ¢ NPABOM HOAIMCH JUlst kauana jocryna Mirepner-Batik) ©

HAUMEHOBAHIE YCTPOIICTB B KOJIMuecTBe (IUTYK) cepuiinblit Homep (ofs3aTenen K
3AM0JHEHNI0)*

HOCHTEIIL LIS 3AITHCH YICKTPOHHOI'O KJIIOYa (P\"I'OKCII)

YCTPOICTBO reHepaunt 0AH0pasoBLIX naposeii eToken Pass

* - zanonausercs or PYKH COTPYAHNKOM IlO corjiacno ccpni‘moro HOMECPaA YKa3annoro Ha BbIIABACMOM )"CT[)()“C’I'BL‘.
Onnary yenyr B coorserctuu ¢ Tapudamu Banka rapaHTipyem.

PykoBoauresnb

(noanues) (Pacunpposka noanuci)

M.IT.

OTMETKHW BAHKA
Pexsusiutbl Kinenra ykasaibl BepHO, COOTBETCTBYIOT NPEACTABACHHBIM ZOKYMEHTAM.
Monnues Knnenra nposepena no kaprouke oGpa3sLos NOANuCei H COOTBETCTBYeT OpHIHHATLY.

(Qouncnocme compyonuxa banka) (noonuce) (naustenosanue don. oghuca)
MecTO wTaMna



[Ipunoxenue Ne9

Hauanenuky Oraena

AHCTAHLMOHHOTO OAHKOBCKOr0o 00CIYKHBAHMS
AKB Dueprobatk (AO)

3a66aposy [lanuaio Haunesuuy ot

(JI0IRHOCTD )

(thaniums, wams, oTiecTso)

(HAMMEHOBAHME OPraHH3aILIH)

3asBiieHHe

I'IpocuM Bac B COOTBETCTBHH C l'lpalmnamu 0 JIMCTAHIIMOHHOM OaHKOBCKOM OGCJI)’)KHB(HIMH IOPHAMYMECKUX JIHIL MHAHBHYAJILHBIX
lIpCJlllpHHHM&\'I‘C.‘ICH H (l)M'.iHHCCKMX JIALL, 3aHUMAIOUIHXCS B YCTAHOBJICHHOM 3aKOHOMATCILCTBOM Pd NOPsUIKE HACTHOMH llpaKTHKOH B CHCTCME
«Murepuer-bani» B AKB «Dneprobanik» (AO) npousBecTH:

pa3biokupoBKY Kanana aoctyna MutepHer-bank/MobuibHblii baxk /Bbinncka-onnaiin (Hy»*HOe NoAYepKHYTh), KOTOpas
NpOM30LLIA B CBA3M C

D CMeHY napoias OT snuHoro kabumera HutepHer-bank/MoGunbhblii  Bank-Knuent/Boinucka-ounaiin  (nysHoe
NOMEPKHYTh)

l:] BOCCTAHOBJICHHE NApOJisl CHCTEMbI 3alunThl MuTepHeT-bank (pin-koa ans PytokeH)
Onnary ycanyr B cootBercruu ¢ Tapnpamn Banka rapantupyem.

KonTakThblii Tenedon wia kanana nocryna Mureprer-bank
KonTakTHblit Tenedon s kanana nocryna MoGuabhblii Bank

AJIpec SNIEKTPOHHOI MOUTHI

Hupekrop

(Hassamise opramnsaums) (noamnuck) (Pacundposra noanicn)

OTMETKH BAHKA
Pexsnzurer Kinenta ykasaHbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM 0KYMEHTaM.
[Moanucey Kanenra nposepena no kaprouke 06pasLoB noanuceii i COOTBETCTBYET OPHIHHATY.

(Qonxncnocmo compyonuxa banka) (nodnuce) (naustenosanue don. oghuca)

MECTO wramna



[Tpunoxenue Ne10

HauansHuky OTaena

JIMCTAaHLIMOHHOTrO GaHKOBCKOTrO 00CAYKMBAH S
AKB Dueprobank (AO)

3ab0aposy Jlanuaio Haunesuuy or

(10KNOCTL)

(thastnzina, uns, oTeCTEO)

(HanMenosanne Opranmusaiumnn )

assieHue
[Tpocum Bac B cooTBeTcTBHH ¢ [TpaBuiaMu 0 AMCTAHLHONHOM GAHKOBCKOM 00CaYAKHBAHNM IOPHAMYECKHX JIHIL HHMBUAYAILHLIX
NPCANPUHIMATENCH W (U3NYECKUX JIHIL 3aHUMAIOLULIUXCS B YCTAHOBICHHOM 3aKOHOAATENLCTBOM PD nopszike 4acTHOl NPakTHKOI B cHETEME

«Mnrepuer-bank» B AKB «Dueprodank» (AO) npoussecTi:

[:] Gi10knpoBKYy KaHana nocrtyna Murepuer-bank/MoGuabHblii Bank/Boinncka-onnaiin -(HysKHOe MOAUEPKHYTh), B CBA3M C

Onnary ycnyr B cootBetcTBuu ¢ Tapudamu banka rapantupyem.

KonTakTHblii Tenedon juia kaHana gocryna Murepuer-bank
KountakThelit Tenedon ang kanana gocryna MoounbHblii Bank

Apec eKTPOHHOI MoYThI

JHupexrop

(Hassanue opramsanmm) (noanuce) (Pacumdponka noamicu)

M.IT.

OTMETKHW BAHKA
Peksusutel Kanenra ykasanbl BepHO, COOTBETCTBYIOT MPEACTABIEHHBIM I0KYMEHTAM.
IMToanucs Knnenra nposepena no kaprouke o0pa3Los NOANKCENl U COOTBETCTBYET OPUIHHANY.

(Qoaxcrocmo compyonuxa banka) (nodnuco) (naumenosanue oon. odhuca)

MECTO luTamna



[Tpunoxenue Nell

Hauansnuky Otnena

JUCTAHLMOHHOIO GaHKOBCKOr0 00C/IYKHBAH M
AKDB Dueprodank (AO)

3abbaposy Jlannmo Haunesuuy ot

(omknocty)

((baz\mmu. HMA, OTHECTBO )

(naumenosanne Oprﬂlllﬂﬂllllll)

3asBieHne

[Tpocum Bac B coorBercTBuM ¢ [TpaBuiiamu 0 ANCTAHUHOHHOM OaHKOBCKOM OOCHYKHBAHUH IOPHAHYECKUX JINLL,
WHAMBHAYaNbHBIX NPEANPHHUMaTENeil U PU3UUECKHX JIHLL, 3aHUMAIOLLMXCS B YCTAHOBIEHHOM 3aKoHOAaTeIbeTBOM PM nopsiake
yacTHO# npaktukoii B cucteme «MurepHer-bank» B AKB «Dneprobank» (AO)

BHECTH HU3MEHCHMHA B CpeacrTsax MOAIHCH B CHUCTEME “HTCPH@T—B&HK B CBA3H C

Omnnaty ycanyr B coorBetcTBuM ¢ Tapudamun Banka rapaHTHpyewm.

KonraxrHbiii Tenedon mwia kanana aocryna Murepuer Bank:
KouTakTHblii Tenedon ans kanana gocryna MoOnibHblii-baHk:

JlnpekTop

(Hassanie opramsaumm) (noanics) (Pacunudposra noamicn)

M.IL

OTMETKHW BAHKA
PexBusutbl KnneHnra ykasatbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM J0OKYMEHTaM.

[Moanucs Knuenra NnpoBeEpEHa No KapTouke 06pa3u03 noanucei u COOTBETCTBYET OpHIrHHaNYy.

(Qonxcroemo compyonuka banka) (noonuce) (naumsenocanue don. oghuca)

MEeCTO WTamila
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[Tpunoxenue Ne12

Hauansuuky Oraena

JHMCTAHLIMOHHOTO OAHKOBCKOr0O 00CY/KHBAHMS
AKB DHeprobatk (AO)

3ab0aposy [lauunio Haunesuuy ot

{10AAHOCTE)

((hamunus, s, 0THECTBO)

(HAHMCHOBAHME OPraHH3aLLIHI)

asBieHue

[lpocum Bac B cootBeTcTBHM ¢ [lpasuiamu o ANCTAHIMOHHOM OaiKOBCKOM 00C/IyKUBAHHI IOPHINHCCKHX JIHIL,
HHAMBIYATIBHBIX TIPCAIPHHUMATENCH 1 (DU3MUCCKUX JIMIL, 3aHUMAIOUMXCA B YCTAHOBACHHOM 3akoHojareanctsom Pd nopsaake wacToii
npaxkrHkoii B cucreme «Murepuer-banky» 8 AKB «Dueprodank» (AO)

ohopMHTb A0N0NHUTENbHOE pafouee MecTo B CHeTeMe /Uist kanana noctyna MurtepHer-Bank Ha

(omacnocets, GHO)

D C rpaBoM MoArMCcH (npeacTaBuTEeNb 10JIKEH NPUCYTCTBOBATh B KapTouke ¢ oOpasiamu ﬂO,ElI'll/lCCﬁ)

D Oes fpasa noAnucH Ajis cos3gaHus 10KYMEHTOB

s cueta Ne B CBA3HM C TPOMU3BOACTBEHHOM HE0OX0ANMOCTBIO.

Omuaty ycnyr B cootetcTBu ¢ Tapudamu Banka rapantupyem.
D) p

KonTtakTHblii TeneoH (1a nannsii tesedon Gyaet otnpasies napois ais BXOJ/IA):

AJlpec 2NEKTPOHHOM MOYThI

OTaenbHbI JIOTHH 18 BXOJda AJis AONOJIHHTENBHOIO pa6ouero MecTa:

LI T T T TTTTTT1]

Hacrosumm Knnenr NOATBEPAAACT, HTO NOJIYUHI _\’C’l'])()ﬁCTBil (I]pO[‘pﬂ;\lMll()-‘l‘CXIII‘I‘ICCKIIC C])C,llC'I‘Bil) SIS pu()on B CHCTEME B KOJIMUECTBE
(3aI10JIHACTCA TOJALKO B CAyUae BLIOOPA ¢ ripaBom HOANUCH) :

HAMMEHOBAHHE YCTPOIICTB B KoJuecTse (1uTyK) cepHiinblii HoMep
yerpoiicTea(obs3aTeneH K 3an0JHeHHI0)

HOCHTEL JUTS 3AITHCH YICKTPOHHOrO Kiova (PyToken)
VCTPOICTBO renepaitiy 0nopasosbix naposieii ¢ Token Pass

Jupekrop

(Hazsamie opramaiim) FO/IHCH) (Pacumposka noanmen
! I

M.IT.

OTMETKH BAHKA
Pexsusntbl Kinenra ykasanbl BEPHO, COOTBETCTBYIOT NMPEACTABNEHHBIM JOKYMEHTAM.
IMoanucy Knnenra nposepena no kaprouke 06pasLoB NOANKCEN H COOTBETCTBYET OPHIrHHATY.

(Qonxcrocme compyonura banxa) (noonuco) (naumenocanue don. oguica)

MECTO wramMmiia




[Ipunoxenue Ne13

HauanbHuky Otnena

JIMCTAHLIMOHHOTO 0aHKOBCKOIrO 00CyK1BaH sl
AKB Dueprodank (AO)

3ab0aposy [lanumo Haunesuuy ot

{(nonmmHoCTL)

(i, WM, 0THECTHO)

(Hanmenosanme opransat)

3asiBiieHne

[lpocum Bac, B coorserctBun ¢ [lpaBunamu 0 AHCTAHUMOHHOM OaHKOBCKOM OOCHYKHBAHUM IOPUAMYECKHX JIHLL,
MHAHBUAYaNbHBIX MpeANpHHUMATENed H GU3NUYECKUX JINLL, 3aHUMAIOILUXCA B YCTAHOB/ICHHOM 3aKOHOAaTenbcTBOM PXD nopsike
4acTHOI npakThkoii B cucteme «MurepHer-bank» B AKB «Dueprobank» (AO),

YCTaHOBHTb JIOMOJMHUTENIbHYIO 3aUIMTY OJHOPA30BbLIM [apofieM /i OTApPaBKH MATEKHLIX [OPYHEHHil B cucTeme
Wurepuer-bank.

Onnaty yeayr B coorserctBuu ¢ Tapudamu Banka rapantupyem.

KonrakThblii Tesedon:

AZIpec EKTPOHHOM MOUThI

Hacrosimmm Kanenr NMOATBCPAIACT, HTO MOy )’C'l'p()ﬁC’l'Bﬂ (nporpmnmlo-’rc,\‘nullcu(ue CpCJ.lC'I'Bﬂ) JUTH pill’)OTbI B CucTeMe B KOJIMYecTBe
(3aM0JHACTCS TOALKO B civiae BbIOOpa ¢ NPaBoM MOJIIIHCH)

HANMEHOBAHMHE YCTPOICTB B KOJIH4YeCTBe (1UTYK) cepuiinblii HOMep
(0s13aTes1eH K 3aM0JHEHII0) *

YCTPOHCTBO renepaitu 01Hopa3oBbix naposeii e Token Pass

* - 3aM0JIHIeTCs OT PYKH COTPYAHUKOM ,[10 corjiacno CCpHﬁllO[‘O HOMEPA YKA3aHHOTO Ha BbLIABACMOM }’C’rpoﬁﬂ‘BC
Jupexrop
(Hassamne opranmsanum) (noanucs) (Pacumdposka noamcn)
“ » 20 I_
M.IT.

OTMETKHW BAHKA
PexBusutel KineHTta ykasaHbl BEpHO, COOTBETCTBYIOT NPEACTABIEHHBIM AOKYMEHTAM.
[Toanucey Knnenra nposepena no kapTouke o6pasLoB NOAMMCENl N COOTBETCTBYET OPUIHHATY.

(Qoaicnocmo compyonuxa banka) (noonuce) (nauntenocanue don. oghuca)

MECTO wramna



[Tpunoxenune Ne14

Hauansuuky Oraena
JIMCTAHUWMOHHOTO HaHKOBCKOr0 00CTy)KHBaHMs
AKB Dueprobank (AO)
3a66apoy Janunio Haunesuuy
or

(nonKHOCTE)

(pamuenns, uma, oTHecTno)

(llﬂlﬂlL’l(OBﬂHlle opramrmuuu)

3asBieHue

[Ipocum Bac, B coorserctBun ¢ [lpaBunamu O AMCTAHUHOHHOM GAaHKOBCKOM OOCHYKMBAHWM IOPHANYECKHX JIHLL,
MHAHBHAYaJbHLIX MpeAnpuHUMATENed 1 (U3NIECKUX ML, 3aHUMAIOLLMXCS B YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM PXd nopsake
4acTHoii npakTHKoM B cucteme «MuTepHer-Bank» B AKB «Dueprodank» (AO) ,

NOJK/IIOYUTL CUCTEMY BM3UPOBAHHA Ans cueTa Ne C MCIMOJIL30BAHUEM KaHasia 10CTyna

[ Wwurepuer-bank [[] Mo6uneusiit bauk-Knuenr

Onnary ycnyr B cootBetcTBuu ¢ Tapudamu Banka rapantupyem.

OTaenbHbl JTOIHH VIS BXOAA U151 AOMOJHUTEILHOTO MECTA C Bu3upyxomeﬁ NMOANUCBIO:

HNEEEEEEEEEE

KontakTHblii Teneon (na aanupii tenedon Gyner ornpasies mapois ans sxoaa 8 Murepuer-Bank npn ycnosiis suoopa Aaiioro Kanaia J0CTYNA):

Cotosbiii  Homep Tenepona ans  ycayrnm  MoOuibHelii  Bauk-Kaument(npn yenosmn  smbopa  kamaza  zoctyna  MoGubibiii-
bauk):

Hacrosiumm Kanent nojrsepacact, 4ro noiayyuui yerpoicersa (mporpaMMHO-TEXHHUECKHE CpecTBa) As paGoTsl B CHCTEME B KONHUECTBE
(3a110JIHACTCS TONILKO B cliyyae BLIOOPA C PABOM MOANKCH juis Kanasia jocryna Murepuer-bank) :

HAHMEHOBAHHE YCTPOIiCTB B KoJinuecTse (1UTYyK) cepuiinblii Homep (ods3aTeseH K
3aN0JHEHN0)*

HOCHTEIb JUISL 3aITUCH YIEKTPONHOTo Kitoya (Pyroke)
YCTPOHCTBO reHepauun 01Hopas3osbIX napoJeii ¢Token Pass
* - sanosmsgercs ot pyku corpyanukom 1O cornacHo cepuiiHoro HOMEpa yKa3aHHOro Ha BbLAABAEMOM YCTPOiicTBe

Hupekrop

(Hassanue oprannsaimum) (noamich Pacunpposka noanucin)
¥

M.IT.

OTMETKHU BAHKA
PekBusntebl Kinenra ykasaubl BEpHO, COOTBETCTBYIOT NPEACTABNEHHbBIM I0KYMEHTaM.
IMoanucs Knnenra nposepena no kaprouke o6pasLoB NOANKCE]T U COOTBETCTBYET OPUTHHATY.

(Qonncrnocms compyonura banrka) (noonuce) (hausenosanue don. oguca)

MeECTO wrammna




[Ipunoxenue No15

AKT
0 BblJave cpeacTBa 3alHThl cuerembl MuTepuer-bank

r. KazaHb o » 201 r.

Mbl, HrKenoanucasLuuecs, npeacrasuresn BAHKA :

¢ 0/iHOM cTopoHbl, 1 KIIMEHT

(Hazssanue opeanusayun, OHO npeocmaaumens kauenmea)

C IPYroi CTOPOHbI, COCTABUIIM HACTOSILLMI aKT O TOM, YTO

B cooTBeTcTBHH ¢ [IpaBunaMm o AMCTAHUMOHHOM OaHKOBCKOM 00CTYKMBAHWUH IOPUIMHECKHX JIHLL, HHAWBHAYATbHBIX
npeanpuHuMaTesied v U3HUECKUX JIULL, 3aHUMAKOLLIMXCS B YCTAHOBIIEHHOM 3aKOHOAaTeIbeTBOM PM nopsjike yacTHOM
npakTukoii B cucreme «Mureprer-bank» B AKB «Dueprobank» (AO),

KJIIMEHTOM nonyueHo:
[0 USB-ycrpoiicTso snextpounbiit nocutens LT/IT (oam).

[0 ycrpoiicteo renepatop ceancoBbix naposei (0uH).

Ipeacrasnrens BAHKA KJIIMEHT

39



[Tpunoxenue Ne16

Hauanenuky Otaena

JMCTAHLUMOHHOIO OAaHKOBCKOTO 00CAYKHUBAHMS
AKB Dueprodank (AO)

3ab0aposy [lannmio Hannesuuy or

{(A0KHOCTE)

(d):lM WIIHA, HMA, OTHECTHO)

(HaumenoBanme OPraH3anum )

3asBlieHHe

[lpocum Bac, B coorercTBun ¢ [lpaBunamu 0 AMCTAHLUMOHHOM OAHKOBCKOM OOCHY/KHBAHMH IOPHAMUECKHX JIML,
MHIHBHAYAJBHBIX MpEANpUHUMaTEnel n (PM3NYECKUX JIMLL, 3aHUMAIOLLNXCS B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM PMd nopsike
4acTHOM npakTukoii B cucteme «Mureprer-bank» B AKB «Dueprobank» (AO),

NoAKMOUHTL B 01HO APM(aBTomMaTHsupoBaHHoe pabouyee MecTo, nMpu BXojae OyAeT HCONb30BATHCA €AMHBIN JOTHH |
naposns) Murepuer-banka/MoGunbHoro banka/Buinucku-Onnaiin (HyKHOE MOAYEPKHYTH) ClEAYIOLLME OpPraHN3aLHu:

I plc ;
(HanmMeHOBaHMe opramnauun)
2. plc ;
(HauMeHOBaHWE OpraHu3aLlii)
3. p/c
(HaumMeHoBaHHE OpraHMu3aLMK)
4. plc
(HauMeHOBaHWE OpraHu3aLH)
Hupexrop
(Hassanue opranusauns) (noanuck) (Pacwmndposka nozunic)
M.II.
JupexTop
(Hassanue opranmsanmi) (noanues) (Pacwundporka noanuci)
M.IT.
JlupexTop
(Hassanme opranusanmm) (nonnncs) (Pacuinposka noanuci)
M.IT.
Jupexrop
(Hassanue oprannsaumni) (noanues) (Pacumdposka nofnmncn)
M.IT.

R 20 .

OTMETKHW BAHKA

Peksn3utbl KIMEHTOB yKazaHbl BEPHO, COOTBETCTBYIOT NPEACTaBIEHHLIM JOKYMEHTAM.
[Moanucu Kanentos npoBepeHbl M0 KapTouKe 0Opa3LoB MOAMKUCEid 1 COOTBETCTBYIOT OPHIHHAILY.

(Qonxcrhoems compyonuka banka)
MCCTO mITaMna

(noonuce) (naumenocanue oon. oguca)

40



[Ipunoxexnue Ne17

HauansHuky Otaena

JAMCTAaHLMOHHOIO GaHKOBCKOTrO 00C/y)KMBAHMS
AKB Dueprobauk (AO)

3ab6aposy danumo Haunesuuy or

{LOMKHOCTE)

((hamminn, UMs, 0THECTBO)

(HAMMEHOBAIHE OPrasnIaing)

3asBneHue

npOCHM BaC, B COOTBETCTBHH C npﬂBHJlaMH 0 JIMCTAHLMOHHOM OAHKOBCKOM OGCH_V‘/KHBHHHH IOPHAWYCCKHUX JIMLL, HHAHBHIYAILHBIX

npeAnpuHUMareseil 1 (pU3HYECKUX JIMLL, 3aHUMAIOLIMXCS B YCTAHOBICHHOM 3aKOHOAATEALCTBOM PM MOpsijike YaCTHONH NPAKTHKON B CHCTEME
«Hurepuer-bank» B AKB «Duneprobank» (AQ) .

CMEHUTbL HoMep TenedoHa s
O ycnyru « CMC-undopmupoBanne»

C Ha

0O yenyru «Murepuer-Knuenry/Boinicka-ounaitt (MCnonb3yeTes npu OTNpaBKe naposst sl J0CTyna K CucTeMe)

C Ha

O ycnyrn «MobunbHblit Bank-Knuenty

C Ha

KonTakTHblil TenedoH:

Jupekrop

(Hassanue opranusaiin) (noanuce) (Pacunnpposka noanucu)

M.IT.

OTMETKH BAHKA
Peksuzuthbl KiineHTa yka3zaHbel BEepHO, COOTBETCTBYIOT MPEACTABIEHHBIM A0OKYMEHTaM.
[Moanucw, Knuenra nposepena no kaptouke o00pa3LOB MOANKUCEN 1 COOTBETCTBYET OPHIHHAILY.

(Qonxcrocms compyonuka banka) (noonuce) (hausenosanue don. oguca)
MECTO wTamna

41



[Tpocum Bac,

[Ipunoxenue Ne18

Hauanbuuky Otaena

AMCTAHLIHOHHOrO 6AaHKOBCKOTO 00CYKMBAHMS
AKB Dueprobank (AO)

3ab6aposy Jlanuno Hannesuuy or

(NOIEKHOCTE)

(thasnans, uss, oTiecTso)

{(HanMEeHOBAHKE opranusalim)

B COOTBETCTBHH C [lpaBunamm 0 AMCTAHUMOHHOM GAHKOBCKOM OOCHYKHBAHWM IOPHAMUECKUX JIML, WHAMBHAYabHbIX
npeanpuHUMAaTened u (H3NIECKNUX JIMLL, 3aHNMAIOHMXCA B YCTAHOBICHHOM 3aKOHOAATENLCTBOM P nopsake YacTHOI NpaKTHKOI]

B cucreme «Murepner-bank» B AKB «DHeprobanky (AO),

BKJIIOUHTL/OTKIIOUNTL uibTpaumio no MAC-aapecam ais nocryna B cuctemy Mutepuer-Bauk :

NOOKAIONUNM b QMK UMY MAC-anpec
O a
a a
a a

Onnary ycnyr B coorsercTBin ¢ Tapudamu banka rapautupyem.

KonTakTHblii Tenedon:

Hupekrop

(Hassanue opranmsanmin)

OTMETKHU BAHKA

(Pacundposka noanic)

PexBusntel Kinenra ykasaHbl BEpHO, COOTBETCTBYIOT MPEACTABIEHHBIM HOKYMEHTAM.
[Toanunes Knuenra nposepena 1o kaprouke oGpasLOB NOANHCENT U COOTBETCTBYET OPUIHHATY.

(Qoacnoems compyonuxa banka)

MecTO umTamna

(noonuce)

(naustenosanue oon. oguca)



[Tpunoxenue Ne19

Havansuuky Oraena

AMCTAaHUMOHHOrO 6aHKOBCKOTO 0OCYKMBAHMS
AKB Dueprodatk (AO)

3ab6aposy Jlanno Haunesuuy or

(10/ERHOCTL)

(thassuims, ums, oTiectuo)

( HAMMCHOBAHHC OPranM3aImNM)

3asBneHue

llpocum Bac, B coorerctsuu ¢ [lpaBunamm 0 AMCTAHUHOHHOM OaHKOBCKOM 00CIYKUBAHHI IOPHAMYECKHX UL,
VHIAMBHAYAJIbHBIX MPEANPHHUMATENCH W (PU3HYECKNX JIMLL, 3aHHMAIOLMXCS B YCTAHOBJIGHHOM 3aKOHOJATENILCTBOM Pd nopsiake
4acTHOii mpakTHkoii B cucteme «Murepuer-bank» 8 AKB «Dneprobdani» (AO),

NOAKTOYHTH/ OTKIIOUUTh (HY/KHOE NOAYEPKHYTb) YCIYTy NPOAJEHHOr0 BPEMEHH 00CIYKHBAHMS.

Onnary ycnyr B coorsercTsum ¢ Tapndamu banka rapanTupyem.

KoHrakThblii Tenedon:

Jupexrop
(Hassanue opranmsanmin) (noanuce) (Pacuposka nOANKCH)
" ” 20 r
M.IT.
OTMETKH BAHKA
PexBusntel Kinenra ykasanbl BEpHO, COOTBETCTBYIOT NIPEACTABIEHHBIM 10OKYMEHTAM.
[Moanucs Knuenra nposepena no kaptouke 06pasLoB MoAnuceii M COOTBETCTBYET OPUTHHATLY.
(Qoancnocme compyonuxa banka) (nodnuce) (naumenosanue don, oghuca)

MECTO wTamMIa
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[Ipunoxenue No20

JOBEPEHHOCTD

T

JlaTa Bbl1aum: 24 T

JloBepeHHOCTH JIeiiCTBUTENBHA 10 20 r.
(HauMeHOBAHUE OPraHu3alim)

B JIMLIE

(nomknocrs, GHUO)

Hacrosimeit 1oBepeHHOCTHIO I0BEpSET

(PHO)

[acrnopT cepus Ne BblaH

3aperucTPUPOBAHHBIH MO anpecy: --

npezcrapnsaTe nHTepecsl B AKB «Oueprobank» (AO) ¢ NOITHOMOYHSIMHM T10 MOJYYEHHIO U Nepeiaye
JIOKYMEHTOB B paMKax JMCTAHIHOHHOT0 OaHKOBCKOIo

00cITy KHBaHHUsl, YCTPOHCTBA 3AIIMTHI M KJIIOUEBbIe HOCHTENH NUH(OPMALMK B COOTBETCTRHH ¢ [IpaBHIaMu 0
JAMCTAHLMOHHOM DAaHKOBCKOM O0CIY)KMBAHHHU IOPUIMUECKUX JIHLL, HHAMBUIYATBHBIX NPEANpUHUMATENCH 1
(husuyeckux ML, 3aHUMAIOIMUXCS B YCTAHOBICHHOM 3aKOHOATENLCTBOM P rnopsjike yacTHOI MpakTHKOI
B cucteme «Murepuer-baui» B AKB «Dueprobank» (AO) .

[lonHoMOYMS 110 IaHHOI IOBEPEHHOCTH HE MOTYT OBITh MEpeIanbl APYTHM JIHLAM.

[Toanucn nuua nosy4YuBILEro JOBEPEHHOCTS YJIOCTOBEpPSIEM.

PykoBoauresnb

(JI0/IKHOCTD) (noanucs) (PHO)

M.IT.

OTMETKHW BAHKA
PexBu3nTbl Kinenra ykasaHbi BEpHO, COOTBETCTBYIOT NPEACTABACHHBIM IOKYMEHTaM.
Moxnuck Kinenra nposepena 1o kaptouke 06pa3LoB MOANHCE H COOTBETCTBYET OPHIHHATLY.

(Qoaxcnocms compyonuxa banka) (noonuce) (nausenocanue don. oghuca)
MeCTO wmTamra
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[Tpunoxenue Ne21

AKDB «JHneprodanx» AO

AKT npHemMa-nepeaaqn

r.Kazaup «__» 20 r.

Otaen ancranunoHHoro 6aHkoBekorooGenykuanus kinentos (aaneeOJ[50), B nuue HauanbHuka OBO

3a66apos JI.H . n nononHntensHbiii ouc (nanee J10), B nuue

HavanbHuka 10O COCTABMJIM HACTOsALLMI akT 0 ToM, uTo OJ[BO nepenan, a
JO nonyuun cheayrouiee 060pyaoBaHue:

- Pyroken DLIT 2.0 64 KB, cept. ®CB B KoJi-Be ( ) 1WT.

- ABTOHOMHBII Koy eToken PASS ans reHepaiuiu 01H0pa3oBbix naponeii B kosi-Be

( ) WT.

Hauanbuux OJIBO /" 3ab6apos JI.H. /

Hauanbhuk J10O
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[Ipunoxenue Ne22

Hauanshuuky Otnena

JQUCTAaHUHMOHHOTO OAHKOBCKOTO 00CYKUBAH M
AKB Dneprobatk (AO)

3a66aposy [anumo Hannesuuy ot

(AonKHOCTE)

(hastsima, uma, oTiecTio)

(Haumenonane oprannsanmng )

3asBieHue

[Tpocum Bac B coOTBETCTBUM ¢ [lpasunami 0 AMCTAHUHONHOM GAHKOBCKOM OBCHY/KHBAHMN IOPHAMUCCKHX JIHIL
HHIAMBHAYAIBHBIX NPEANPUHUMATENICH 1 (PU3HYECKUX JIHIL, 3aHMMAIOUIMXCS B YCTAHOBACHHOM 3aKOHOAATELCTBOM P nopsike yacTioii
npakTnkoii B cucreme «Murepuer-bank» 8 AKB «dneprodanky» (AO)
oopMuTh 0NONHKUTENLHOE pabouee MecTo B CHcTeme s yeayrn MoOusbHblii BaHk-KJAHeHT miaTexHbiii CepBHC Ha

(nomxnocts, GHO)

juis cueta Ne B CBA3U C ﬂpOM’.iBOIICTBeHHOFI HEOOXO0AMMOCTBIO.

Onnaty yenyr B cootercTeun ¢ Tapudamu Banka rapantupyem.

Cotosbiit HoMep Tenedona aas yenyrn Mobunbblii Bank-Kauent:

OtTpenbHbIH JTOTHH IS BXOJAa 4J1s JOMNOJIHUTENbHOI O paﬁoqero MecTa:

Jupekrop

(noanucs) (Pacumndyposka noanncn)

OTMETKHW BAHKA
PekBusuTbl KinenTa ykasaubl BEpHO, COOTBETCTBYIOT MPEACTABAEHHBIM TOKYMEHTaM.
[Toanuck Knuenra nposepena no kaprouke 06pasLoB NOANKCEN H COOTBETCTBYET OPHIHHAINY.

(0onxcrocms compyonuka banka) (noonuce) (naustenosanue oon. oguca)
MECTO wrammna
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3asBlneHue

[Ipunoxenue Ne23
Hauanpuuky Otaena
NHUCTAHLIMOHHOTO DaHKOBCKOrO 06CJ1}')KHBaHM}I

AKBDB Dneprodank (AO)
3ab6aposy Mauunio Hannesnuy or

(MOIKHOCTD)

(thasmains, uMs, oTIECTRO)

(HAHMEHOBAHMNE OPranu3aIN)

ﬂpoch Bac B COOTBETCTBHH C l'lpaumla.\m O IUCTAHLHOHHOM GaHKOBCKOM 06CJI)’7KHBaIIHH HOPHAHYMECKUX JINLL, HHAHBHAYANBLHBIX
llpc,flllpl-ll-m.\mTeIlcI?'l " (I)M'SH‘{CCKKX JTHILL, 3aHAMAIONIIMXCA B YCTAHOBJICHHOM 3aKOHOAATE/ILCTBOM Pd MopsIKe YACTHOM ﬂ])aKTHK()l"l B CHCTCMC
«Hurepuer-bank» B AKB «3ueproGank» (AO) OTKIIOUYNTH CHCTEMY BU3MPOBAHUS s pacueTHoro cuera Ne

Pykosoaurens

OTMETKH BAHKA

M.IT.

(noanuen)

(Pacunposka nonmcir)

PexBusntel KiineHra ykasaHbl BEpHO, COOTBETCTBYIOT NPEACTABAEHHBIM 10KYMEHTAM.
[Moanuck Knuenra nposepena no kaprouke 06pasLoB MOANKCEN U COOTBETCTBYET OPHIHHATY.

(Oonxcroems compyonuxa banka)

MECTO rammna

(noonucwe)
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[Ipunoxenue Ne24

Hauanbuuky Otaena

JIMCTAHLIMOHHOTO 0aHKOBCKOro 06CnyKHBaHHsl
AKB Dueprobdank (AO)

3ab6aposy Jlanunto Haunesuuy or

(1OITKHOCTS)

(thastnans, uama, oTiecTsoO)

(HAMMCEHOBAHKE oprannzaimm )

3asBneHue

”pOCMM Bac B COOTBETCTBHH C ﬂpammamu O JAMCTAaHLUHOHHOM OAHKOBCKOM OGCJI_VH\‘I-IB'cIHHI‘I TOPHAHYMCCKHUX JIMLL, HHAUBHLYAJILHBIX
IIpC,’ll’IpMHMMil'l'CJICﬁ H (])MGHHCCKM.\ JIMIL 3aHUMAIOLLUXCS B YCTAHOBICHHOM 3akoHoAaTe/berBoM Pd NOpsjKe HaCTHO# llpilK’l‘Hl(Oi'I B CHCTEMC
«Hnreprer-bank» B AKB  «DueproGank» (AO)  OTKIIOYUTL JONOJHUTENLHOE paGouee MecTO Il pacuyeTHOro cuera Ne
3 10J1b30BaTeb( HEOOX0ANMO yKasarb JIOrun):

PykoBoaurens

(noanucs) (Pacwspporka noanmcit)

MLII.

OTMETKHW BAHKA
PexkBu3nTbl Kinenra ykasaHbl BEpHO, COOTBETCTBYIOT NMPEACTABIEHHBIM JOKYMEHTAM.
IMoanuck Kiuenra nposepena no kaprouke 06pasLoB NOANMCEN U COOTBETCTBYET OPUTHHATY.

(Qonxcnocmo compyonuka banka) (noonucs) (naumenosanue don. oghuca)

MECTO WTamna
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3asBaeHue

[punoxenue Ne25

Hauansuuky Otnena

AMCTAaHUHOHHOTO 0aHKOBCKOTO 00CYKHBAHMS
AKB DHeprobdank (AO)

3a606aposy Jlanunio Haunesnuy ot

ot Kasznaueiictsa

[Tpocum Bac B cooTBeTcTBHM ¢ [TpaBunamMu o JUCTAHLHOHHOM GaAHKOBCKOM 00CayKNBAHHH IOPHAMUECKHX JTHLL,
HHAMBHAYAJIbHLIX NPEANpUHUMATENEH 1 PU3HUECKNX JIHLL, 3aHHMAIOLLMXCS B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Pd nopsake
4acTHOM npakTHKoil B cucteme «Murepret-bank» B AKB «Dueprobank» (AO) noaKIoYNTL/OTKIIIOUHTE (Hyx)HOE N04EPKHYTD)
(yHkumronan ans B3anmoaeiicTsus ¢ BaHkom no o6Meny S/IEKTPOHHBIMH JOKYMEHTAMH B pamMKax JIeNo3MTHOrO X0roBopa ¢ «___ »

20 r. ans

HauansHuk

HMcnonuurens (¢.u.o., Tenedon)

(Hanmenosanune knuenra, MHH)
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[punoxeHue N226

Hauansuuky Oraena

JAUCTAHLIMOHHOTO 6aHKOBCKOr0 00CHY KHBAHHS
AKB Dueprobdank (AO)

3a66aposy [danunio Haunesnuy ot

(JIOJERIOCTL)

(hasinun, ums, o14eCTHO)

(HauMCHOBaNHE oprajuiatgg

3asBienue

[lpocum Bac B coorserctun ¢ [lpaBunamm O AMCTAHLUMOHHOM GaHKOBCKOM OOCIY)KMBaHHM
FOPUAMYECKHX NIULL, MHIMBHAYANIbHBIX MPEANpPUHUMATENeH M (PU3MYECKHX JIML, 3aHMMAIOUIMXCS B YCTAHOBJIEHHOM
3aKkoHoJaTenbeTBOM PD nopsiike wacTHoW npakTukoi B cucteme «Mureprer-bank» B AKB «Dueprobanky» (AO)
BbIIaTh JI0MONHWTE/IbHbIC JIOrMHbI focTyna (Ge3 ¢yHkuMoHana goctyna kK cueram v Ge3 BO3MOXKHOCTH OTIPABKM
M1IaTe/KHBIX nopyyenuit) k Cucreme s kanana nocryna Murteprer-baHk ¢ npaBom noanucH s OTNPaBKM AAHHbIX B
OaHK (B paMKaX 3apryiaTHOrO MPOEKTa) B CBA3W C MPOM3BOACTBEHHONH HEOOXOAMMOCTBIO TS NOAPA3AETEHHI:

(Hansmenosanue nopaseiicHus opraunsaimnm)
Mob.renedon a1 NOATBEPIKAEHHA OTNPABIACMBIX AaHHbIX B OaHK
JlononHuTenbHbIA NOrMH A0CTYNA
2.

(l'lﬂHMCIIOBHIIHC nojapasjiciacniuns Opl'illlli'.!ilulﬂi)
Mob6.Tenedon piist NOATBEPIKACHHS OTNPABISEMbIX AaHHBIX B GaHK
JlononHuTenbHbIH JOrMH JOCTYNA
3.

(Hanmenosanue noapasjieficHus Opraunsaunm)
Mob6.Teneon A NOATBEPIKACHHMS OTNPABASAEMBIX JaHHbIX B GaHK
JlonoNHUTEeNbLHBIN IOMMH 10CTYTA
Onnary ycayr B coorserctun ¢ Tapudamu Barka rapantupyem.

Jmpekrop
(Ha3spaie oprannsaim) (nopnuee) (Pacuwmdiposka nojnmen)
59—7’*—20_ r‘
M.IL
Bblll.leyKEBaHHble JIOCHHDBI TTOJIYYKIT.
Jupexrop
(Haspanune opranusaimm) (noanHes) (Pacumposka noanucu)
Sa— 20 &
M.IT

OTMETKH BAHKA
PexsusuTul Knunenra ykasanbl BepHO, COOTBETCTBYIOT NPEACTABAEHHBIM JOKYMEHTaM.
[Moanues KiuenTa nposepena no kaprouke oGpasioB MOANKCEi  COOTBETCTBYET OPUIHHAILY.

(Qonxncnocms compyonura baunka) (noonucs) (nausenosarue don. oghuca)

MeCTO Imramna
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[Ipunoxenue Ne27

Hauanbuuky Otaena

JAUCTAHLMOHHOTO DAHKOBCKOTO 00CYKHBAHMS
AKB Dueprobank (AO)

3a66aposy [anunto Haunesuuy ot

(ONAHOCTE)

(thamunua, ums, OTHECTHO)

(HausMenoBanie OPraHusauny )

3aseneHue

[lpocum Bac B coorsercteun ¢ [lpaBunamm 0 AMCTAHUMOHHOM GaHKOBCKOM 0OCHY)KMBAHWM
IOPUAMYECKHX JIML, MHIMBHYAJIbHBIX MPEANpUHUMATENEH U (PU3MUECKHX JIML, 3aHUMAIOLMXCS B YCTAHOBJIEHHOM
3aKOHOJaTeNbCTBOM PM nopsake yactHOW npakTukoi B cucreme «Muteprer-bank» B AKB «Duneprobank» (AO)
CMEHUTb HOMEp MOOWIILHOrO TenedoHa, MCroNb3yeMOro B AOMOJHWUTENLHOM JloruHe aoctyna (6e3 (yHkuuoHana
AocTyna K cyetam v 6e3 BO3MOKHOCTH OTIPABKM MIATEKHBIX MopyyeHuii) k Cucteme ans kanana Murepuer-Bank ¢
MPaBOM MOANKCH /LIS OTMPABKH JaHHbIX B 6aHK (B pamMKax 3aprijiaTHOrO NpoeKTa) s MoApasie/ieHus:

(Haumenosanue noapasjencins opraHu3amum)
C JIOFTHHOM
Mo6.tenedon Ui NOATBEPIKACHUS OTNPABIAEMbIX JaHHBIX B GaHK

Onnary ycnyr B coorsercTBun ¢ Tapudamu Barka rapantupyem.

Hupekrop
(Hassanne oprannsaumm) (noanuce) (Pacumdiponka nonnucn)
il 20 r.
ML.IL.
OTMETKH BAHKA
PexBusurbl Knuenra YKa3aHbl BEPHO, COOTBETCTBYIOT NpeACTABJIEHHBIM JJOKYMEHTAM.
[Toanuce Knuenra [MPpOBEPEHA N0 KapTO4YKe 06[3213[1013 MOANUCENR U COOTBETCTBYET OpHUIrvHamny.
fQoanchocms compyonuxa banka) (noonucs) (naumenocanue don. oghuca)

MECTO mrramna
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[Ipunoxxenue Ne28

Hauanbhuuky Otnena

JAUCTAHLUHOHHOTO 0aHKOBCKOI0O 0GCYKHBAHMS
AKB Dueprobank (AO)

3ab6aposy [lanunio Haunesnuy ot

(AOKHOCTE)

(thastams, HMA. OTHECTBO)

(HAHMEHOBAHIE Opra’usannm )

3asBiieHue

[lpocum Bac B coorsetctuu ¢ [lpaBunamu 0 AMCTAHLMOHHOM GaHKOBCKOM OBGCIYKMBAHMM
TOPUANYECKHUX JIMLL, MHIMBHAYAIbHBIX MPEANpUHUMATENeH U (U3MYECKUX JIML, 3aHMMAIOUIMXCS B YCTAHOBJCHHOM
3aKkoHonaTesibeTBoM PD nopsijike vacTHOW npakTukoii B cucteme «Mureprer-Bank» B AKB «Dueprobank» (AO)
OTKJIOUHTD JIOMOHHTENIbHbIN JIOrMH focTyna (6e3 dyHKUMOHANA 10CTYNa K cyeTaM M 6e3 BO3MOKHOCTH OTHPaBKH
MIaTeKHbIX nopyueHnit) k Cucreme ans kanana aocryna Mureprer-batk ¢ npaBom noanucy ans oTnpaBky AaHHbIX B
Gank (B pamMKax 3apnjaTHOrO MPOEKTa) B CBA3M C IPOM3BOACTBEHHON HEOOXOAMMOCTBIO /1 MOPA3Ie/CHHIA:

l.

(Haumenosanue nojapasaeienus opraiusaiium)

Jlorun
2.

(Hanmenosanue noapasaciacHus oprannsannm)
Jlorun
3

(Hanmenosanne nojpasaencHus opraunsainm)
Jlorun

Onnary yenyr B coorserctuu ¢ Tapudamu Banka rapantupyem.

Jupekrop

(Hassaune opraunsamm) (noanues) (Pacuindiposka noanucu)
I I

M.IT.

OTMETKHA BAHKA
PexBusntbl Knnenta ykasaHbl BEpHO, COOTBETCTBYIOT MPEJCTABACHHBIM AOKYMEHTAM.
[Monanuer Knnenra nposepena no kaprouke 06pasios NOAMMCEH H COOTBETCTBYET OPHUIHHAIY.

(Qonxcrocms compyonuxka banka) (noonucs) (nausenoeanue don. ogica)
MECTO WTaMIia



[Ipunoxenue Ne29

Havyansuuky Otaena

JIUCTaHLUMOHHOr0 6aHKOBCKOIo 00CyKHBaHMS
AKB Dneprobank (AO)

3a66aposy danumo Haunesnuy ot

(ONAKNOCTH)

(hammins, nua, 0THeCTBO)

(HAUMEHOBANME OPraHaimm)

3asBJieHHE

[Ipocum Bac B coorserctsun c [lpaBunamu O AMCTAHUMOHHOM GAHKOBCKOM OGCHY»KMBAHHM
FOPUMYECKUX JIMLL, MHAMBHAYATbHBIX MNpeanpuHuMarened U (QpU3HMUECKHX JIMLL, 3aHUMAIOLIMXCS B YCTAHOBJIEHHOM
3aKOHOJaTeNbCTBOM P® nopsaake uyacTHOW npaktukoi B cucreme «MHureprer-Bank» B AKB «Dueprobanky» (AO)
CMEHWTB M1apoJib OT JIMYHOrO KabMHETa /UIsl OMOIHUTENBHOrO IOruHa AocTyna (6e3 (yHKuMoHana ocTyna K cueram
n Oe3 BO3MOXKHOCTH OTIPABKHM MaTeKHbIX nopyuennii) k Cucreme s kanana Murepuer-Bauk ¢ npasom noanucu
AJIs OTNPABKK JlaHHbIX B 6aHK (B pamMKax 3aprilaTHOrO MpoeKTa) A1 MoApa3aeneHus:

(Hanumenosanue nojpasacicHus oprann3aunm)
C JIOTHHOM
MoG.Tenedon i NOATBEPIKACHUS OTNPABIISEMbIX JaHHBIX B GaHK

Onnary ycnyr B coorercTun ¢ Tapudamu Banka rapantupyem.

Hupexrop
(Hassanue oprannzaunn) (noanucs) (Pacimdpporka noanucn)
; & 20 r
M.IT.
OTMETKH BAHKA
PekBuzutel Knuenra YKa3aHbl BEPHO, COOTBETCTBYIOT NpeacTaBJ€HHbIM JOKYMEHTAM.
nO.[lFlHCb Knuenra MPpOBEpPEHa 1o KapToyke 06p831.l08 MOJAMNUCEN U COOTBETCTBYET OpUIrHHany.
(oaxcnocme compyonuka barka) (noonuce) (nausenosane don. oghuca)

MECTO mrramina
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YTBepxKaAa
IIpeacenarens IlpaBienns
AKDB «Jueprobanx» (AO)
HW.I1. KonnoBa

f;-; exd Aol
7
a3 Ne /ﬁﬂf /E.ﬂjo\/,,z

Mpunoxenne Ne 30
K npaB"ﬂaM 0 IMCTAHUHOHHOM DAHKOBCKOM 06cﬂymllBaH"" HWPHAHYECKHX JIHL,
HHAHBHAYAJIBHbBIX "peﬂ“p"l"lh‘laTeﬂeﬁ H (b"]"“lecK"x JIHhk,
3AHHMAKUIMNXCSl B YCTAHOBJIEHHOM 3aKOHOAATE/ILCTBOM P®
NopsiIKe YACTHOIT NpaKkTHKOIi B cneteme «MuTepuer-Banky
B AKB «9Heprodank» (AO)

IlpaBuia okazauus ycuayr
10 NMPOBEJACHHIO PACYETOB MeKAY PU3HIECKMMHU JHLUAMH H TOProBO-CePBUCHBIMH NPEANPHATHAMH 32
TOBapbI (padoTkl, yeJIyru) ¢ Henosb3oBanuem Cucremsl ObIcTpbIX miaTexeii IliaTe:xHoil cHeTeMbl
banka Poccnn
B AKB «9neprodank» (AO)

Kaszanp 2022 r.
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1.  Tepmuusl u onpenejenus

.. ArperaTtop - 3TO areHT, OCYMIECTBISIOMHY JEATENHHOCT: 10  0BECIIEYEHMIO
HH(POPMALOHHO-TEXHOJIOTHYECKOTO B3aUMOICHCTBHS B LENISX opraHusauuu oriatel Ilnarensimmkamu
TOBapoB (paboT, ycnyr) (nanee — ToBapoB) ¢ wucrmombzoBaHmeM QR-KOMOB B Lesix OCYLIECTBIICHHUS
[Tnarensumkom omarsl Toapos B CBII. Arperatop BIOJHSET posb «Arent TCII», B cooTBeTcTBHM €
obssanHocTAME u npasamu Arenta TCII, ycranosnennsivu «IIpasmmamu AO «HCITK . Arperatopom
spisiercss OO0 «KyApCepsuc» OI'PH 1217700531971, MHH/KIIIT 9726001378/772601001 (Mecro
Haxoxnenus: 117105, r. Mocksa, Haropusiii ipoesp, . 5, ot. 3, ka6. 301)

1.2, Banuk — AKIUMOHEPHBIH KoMMepyeckuii 6ank «DHeproGaHKy (akumonepHoe 0011eCTBO).

1.3. Baunx-ornpasurens - 6ank, sesonmiics Yuactaukom CBII, o0cny)uBaOLUHi OAHKOBCKHIA
cyet [lokynares.

1.4, Bank-nosyqarens - 6ank, ssusiommiics Yuactaukom CBII, o0cy KUBaIOLIHi GaHKOBCKHUIA
cuet Knunenra.

1.5: Bosmemenune - neHexHble cpeicTBa, mojekaiipe 3auncieHuio Ha Cuer Kimenta B
pesynbrare yCremHoro sapepienust Onepanuu.
1.6. HMorosop UTB — norosop uHPpOPMAHOHHO-TEXHHYECKOTO B3aHMOAEHCTBUS, 3aKTI0UEHH I

mesxay Knuentom n bankom mytem npucoenmuenns Kipenra Kk HacToALHM [IpaBunam, no koropomy Bank
00si3yeTcs peaoCTaBIsTE YCIYry B MOpPSAKE M HA YCIOBMSIX, OMpeJe/ieHHbIX HacTosuMu [IpaBunamu.
Heorbemiemoit yactesio Jlorosopa UTB sipnstores 3assienue (odepra), nacrosmue [Npasuia u Tapudswr.

L7, 3assienne (odepra) — 3asBnenne (odepra) o MPEJIOCTABICHUH YCIYTH [0 00ecIeyeHuo
B3aMMOJICHCTBUs npu omare TosapoB ¢usndeckumy junamu B TOProBBIX TOUKAX C HCIOIB30BAHHEM
Cepsuca ObicTpbix miatexeil mo ¢opme IMpunoskenus 1 K HACTOSIIMM IIpaBunam, mpepocrasisemoe
Kinenrom B Bank ¢ nenbio 3axiouenus [Jorosopa UTB.

1.8. Hndopmaumonnsie cucremnr Bankxa - nporpaMMHO-anmnapaTHble KOMIUIEKCHl banka,
ocywmecTBisiomye  cbop, yder, obpaborky wunHpopmaumn o6 Onepauusx, W 06eCTICUHBAIONUIE
MH(OPMAIMOHHOE M TEXHOJOTHYECKOE B3aHMOJIECHCTBHE mexay Kimentom u OIIKLL CBIT ans ueneii
cosepiueHus Onepauuu.

1.9 Kimmenr — ropuauyeckoe muu0 (3a HCKIIOUEHHEM KPEIHTHBIX, GIOKETHBIX OpraHu3almi),
WHIMBUAYATLHBIH  TIPEJINPUHUMATENb WM (PM3MYECKOE JIMIO, 3aHUMAIOIEeecs B  yCTAHOBJIEHHOM
3aKoHozaTenbeTBOM  Poceniickoit  Mesiepauun  Mopsiake 4YacTHOH NPakTHKOH (BKouas ero TCII),
OCYIIECTBIAIOLIEE NPOAAXKY ToBapoB (pabort, ycnyr) [lokynarensim, 3apeructpuposannoe B OIIKI] CBII B
kauectse nosyuaress [lepesonos C2B, sakmounsiumii ¢ Bankom Jorosop UTB.

1.10.  Omnepaumsi — omnepauusi 10 NeEpeBONY ACHEKHBIX cpeacrs B noiab3ly Kiuenra,
ocyuecTisieMas [1naTenbmmuKoM B pOCCHICKUX pyOsiX B LEJSX OILIATHI Tosapos ¢ ucnonszosanrem QR-
koja, yepe3 CBII ¢ mpumenennem YerpoiicTs.

I.11. Onepanmnsi Bo3Bpara - orMena Onepauuu B CBA3H ¢ OTMEHOIA 3aKasa, Bo3Bpara ToBapos,
nHuuuupyemas Inarenbuukom npu obpamenny k Kinuenty. OcylnecTBuseTcs npH HAIMYHE TEXHHYECKOT
BO3MOIKHOCTH B COOTBeTCTBHH ¢ [Ipasunamu CBIT u nacrosmmu [Npasunamu.

1.12. " ONIKL CBII - onepaunOHHBIH MIATEKHO-KIMPHHIOBBIH uentp CBIT — Akumoneproe
001ecTBo «HanmonanbHas cucTeMa riaTexkHeIX KapTy.

1.13. Ocnopennsie onepauun - Oneparuu, Onepaunu Bo3Bpata, Mo KOTOpbIM IlnaTenbliuku
npeabsBuin npeteH3nu Kinenry.

.14, O¢uc bBauka - mnoppasseneuume Banka (rojosHoil obuc, ONONTHHTENBHBIH o(Huc,
onepaiHoHHBIH ouc), ocylecTBsIONEee 06cyKuBaHKe KilneHToB, NPOJIAXY ¥ MPOJBHIKEHHE DAHKOBCKUX
NPOJYKTOB M YCIIYT U T.JI.

1.15. Maareasmuk - GpU3HYECKOE JIUI0, OCYILECTBIISIONIES Onepauuio.

1.16.  Ilpasmina CBII - HOpMaTHBHbBIE JOKYMEHTbI, PEryNUpYIOIIHE IMOPSAOK [PEAOCTaBIICHUS
CBIl, Bkmouas HoOpMmaTHBHbIE [OKYMeHThI banka Poccuw, [paBuja, CTaHaapTbl, TpeboBaHMs,
ycranosiennsie OTTKL] CBIT.



1.17. Ipasnaa — nacrosume [IpaBuia okasaHusi yCIyru 10 00eCeyeHHIo B3anMOICHCTBHIS npu
onjare TOBapoB (H3MYECKUMH JuuaMu B TOProBbIX TOYKAX € MCMOML3OBAHHEM cepBuca OBICTPBIX
nnarexed B AKB  «Dueprobank» (AO), pasmemaemsie na Caiite Banka B HH(OPMALIIOHHO-
TCICKOMMYHHKALUMOHHON  cetH  «MHTepHeT», ABislomMecs HeOThemsieMoil  wacThio IlpaBun o
JUMCTAHLMOHHOM OAaHKOBCKOM 00CIY)KUBAHHM IOPHIMYECKHX JIML, HHAMBHIYaTbHBIX TpeANpHHUMATENCH 1
(puznyecKuX I, 3aHUMAIOLMXCSA B YCTAHOBJICHHOM 3aKOHOATEILCTBOM PD NOPsAJKE YaCTHOH MPaKTHKOI
B cucreme «Murepuer-bank» 8 AKB «Dueprobank» (AO) u IlpaBun oTkpbiThs, BeaeHus 3aKpbITHSI
OankoBckux cuetoB B AKB «Dueprobank» (AO)

1.18.  Caiit banka - opuuunanbuslii caift banka B MH(DOPMALMOHHO-TEIEKOMMYHUKALIMOHHOI CeTH
«Murepuer» no agpecy www.energobank.ru.

1.19.  Cepsuc obicTpbix maarexeii (CBII) - ceppuc GHICTPBIX IIaTexeil MIATEKHON CHCTEMBI
banka Poccnn, npenocrapnsiommii [lnarenbimkam BO3MOKHOCT OCYIIECTBICHHUS MepeBoia JACHEKHBIX
cpeacts KimeHTamM B poccuicKuX pyOIssX Juis OMIaTthl IpHOGPETaeMbIX TosapoB, B TomM umcie ¢
ucnonp3oBanueM QR-koja.

1.20.  Cucrema «HMurepHer-6ank» — HH(OPMALHMOHHO-TEXHOIOIHYECKAS CHCTEMA (BeO-Bepcus),
uenonbsyemas banmkom anst obcnyxusanus KiHeHTOB B MH(OPMALMOHHO-TEIEKOMMYHUKALMOHHOIT
cetn «MHTepHET, ABNAIOIASCS HIEKTPOHHBIM CPEICTBOM IJIaTexKa.

1.21. Cuer - pacuerHbii cuer B py6asx P®, orTkpbiTeii Bamnkom Knuenry na ocHoBanum
COOTBETCTBYIOIIETO JI0roBopa ¢ baHKOM, peKBM3HTBI KOTOpOro ykasaHel B 3assienuu (odepre), u
sapeructpupoBantblii B OIIKL] CBIT st ueneii 3aunciennst Bo3MerneHuss B COOTBETCTBHH C [IpaBunamu
CBIL.

1.22. Cropona — bauk win KineHT B pamMKax HCMONHEHHs Horosopa UTB. Ilpu coBmecTHOM
ynoMuHaHu# — CTOPOHBI.

123, Tapudwr — Tapudbl BO3HATpaKIEHHH 3a YCIyrH, OKasbiBaeMble bBaHKOM Knuenram,
BKIIOYAIOUIME B ceOs CTaBKM M YCIOBHsS B3MMaHHS BO3HArPAKACHWS 3a YCJIYIH, CBA3aHHbIE C
B3aUMO/ICHCTBUEM MPH OCYIECTBIEHUH (H3UYECKHMH JIMLAMKU OmiaThl TOBApOB B TOProBbIX TOYKAX C
ucnonbsosanueM CBII, pasmemennsie na Caiite Banka.

1.24. Tosap - ToBapbl, paGOTHI, YCIyrH, pe3yibTAThl UHTEJUIEKTYaJIbHON JI€SATEIbHOCTH HJIH
CpE/ACTBA HHAMBHYAH3aLMH, OIJIAYHBACMbIE B PE3yJIbTaTe OCYyILecTBIeHUs Onepanny.

1.25.  Toprosas Touka - 3aperHCTPHUPOBAHHOE B Mudopmanuonnsix cucremax bBanka
obocobnennoe noapasaenenue Kimenta, peanusyiomiee Bce Ml 4acTh TOBapoB (pabor, ycuyr).

1.26.  Toproso-cepucuoe npexnpusitue (TCIT) —peanusyrommas TOBapbI (paboThl,yCiIyri) TOprosas
Touka Kimenra, 3aperucrpuposannas sBOITKI] CBIT.

1.27. Ycayra - okaspiBaeMast bankom Kiunenty B pamiax Horosopa UTB yciyra, 3akmouarommasicst
B obecnieuenun MTB ¢ OIIKL[ CBIl npu cosepiueHnn Onepaunii, Onepauuii Bo3BpaTa, a TakKxke
OCyILIECTB/ICHHE baHKOM pacveToB B OTHOIICHMH TAKUX OIEPALHii B COOTBETCTBUM C YCIOBUAMH HACTOSIIIX
[IpaBu.

1.28.  YerpoiierBo - nporpaMmHo-anmapaTHOE YCTPOICTBO (POS-tepmunan), uHaxomseecs B
pacniopskenuu Kimenra, nossonsiolee eMy HHHLMHPOBATSH 3anpockl B MHpopMauonisie cuctemsl Barka
Ans cosepiierns uudopmaunonnoro obmena ¢ OIKL] CBIT no Oneparusim.

1.29. QR-kox - NBYXMEpHBIi IITPUX-KOJ, MPENOCTABISIOMIMIA MHpOpMALMIO JUIst ee OBICTPOro
paclo3HaBaHKsl C MOMOUIBIO KaMepbl W OGaHKOBCKOTO MOGHIILHOTO IPHIIOMKEHHs, YCTAHOBJIECHHOTO Ha
MOOHIBHOM yeTpoiictse [lnatenbinuka, B TOM 4ucie HHQOPMALMIO O PEKBH3UTAX nojyyaresns rnepesoja
(cratnyecknit QR-kon), a Takxke, B OTAENBHBIX CIy4asx, O PEKBU3UTAX I0JIy4yaTellsi MepeBoja U CyMMe
nepesojia (nHamuueckuit QR-xox), B nessix GopMUpOBaHHs pacmopsKeHus Ha OCYILECTBJIEHHE TIEPEBO/1a.
Mcnonesyeres [lnarensumiom npun GopMHpOBaHHE PaCHOpPSIKEHHs Ha coBepiienne Onepauuu B moJib3y
Knuenra B pamkax CBIT.

1.30. MCC - yHukambHbIi YeTbpex3HauHblii LHPPOBOH KO, OTpaXKarouluii OCHOBHOM BH/I
AesrenbHocTd TCII, a B HeKOTOPBIX CityuasX HAEHTHQUUMPYIOMIT THIT OlepaLHH.




2. OO0Omme 1no0KeHHsI

2.1. Hacrosimue IlpaBuiia sBIAIOTCS HEOTHEMIIEMON YaCTBIO [IpaBun o aucTaHUMOHHOM
0aHKOBCKOM  0OCIIy)KHMBaHUM  IOPUAMYECKUX  JIMLL, UHIUBU/YalbHBIX —TNpeAllpHHUMATENEeH U
(usnyeckux suN, 3aHMMAIOIMXCS B YCTAHOBJIEHHOM 3aKOHONATETHCTBOM Pd HOPSZKE YaCTHOM
npakTHKoH B cucreme «Murepuer-bank» B AKB «dneprobanky (AO) u IIpaBun OTKpBITHS, BEAECHHUS U
3aKpeITHS OaHkOBckuX cuyetoB B AKB  «DueproGaniy (AQO)), perynupyloT OTHOIIEHHs T10
00ECIEeYEHHIO B3aUMONEHCTBHS NPH OCYIIECTBICHHH (DU3MUECKUMH JIMIAMH OTUIATHI ToBapos B
Toproseix Toukax ¢ ucnonszoBanuem CBIT B monb3y Kimenta
2.2. [Ipenmerom JloroBopa UTB sBnsiercs Bo3menHoe okazanue BaHkom Kinenty Yenyru.

2.3 [paBuna siBnsiorcs THnoBbIME uis KIIMEHTOB M OMPEeiEssioT MOJ0KEHHUS Jorosopa UTB,
saimouaemoro mexay bamkom u Kimentom. 3akitouenuwe [lorosopa UTB ocymectsisercs nmyTem
npucoenrHeHus KimenTa x nacrosimm [IpaBunam B LEeoM B COOTBETCTBHM CO cTaThell 428 I'pasknarckoro
Konexca Poccuiickolt ®Dejepaiui, Ha OCHOBAHMHM [OANKCAHHOTrO KIMeHTOM 3asBieHus (opeptni),
akuentosanHoro bankowm. IToanucesas 3assienne (opepry), KiMeHT MOATBEPIKAAET, UTO O3HAKOMIICH C
Hactosmmy [paBriamu 1 BeipaxaeT Ge3ycioBHOE corlacue Ha NPHCOEAUHEHUE K HUM B 1[EJTOM.

24. 3axmouenne Jloroeopa lorosopa UTB ocymectsisercs CIIEIYIOLIMM CIIOCOO0M:

- nyrem moiyuenuss bankom smuno ot Kimenra 3assnenust (odeptbi) (ITpunoxxenue 1) Ha
OymMakHOM HOcuTelne 1O (opMe, YCTaHOBIEHHOH baukom, moamucaHHoOro KIMeHTOM
COOCTBEHHOPYYHO B ABYX 3K3EMILISAPAX.

2.3. AxuenT npeacrasiennoro Kiuenrom 3assnenus (odeprsi) o MIPHCOEAMHEHUH K HACTOSLIUM
[IpaBunam, unpopmuposanne Kimenrta o pare 3akioueHms Horosopa MTB, moarsepkaaercs myrem
npoctasiienus otveTkn «Mcenonneno» na 3agsnennu (oddepre) B Teuenme 30 (Tpuauaru) KaJleH1apHbIX
JHEH.

2.6 baHk BnpaBe B 0JHOCTOPOHHEM MOpSAKE BHOCHTh M3MEHEHHMS B HACTOSIIIHE [IpaBuna B
fopsizke, HpeaycMoTpeHHOM IlpaBuiaMu O AMCTaHIMOHHOM GAHKOBCKOM OGCIY)KHBAHHH IOPHIAMYECKHX
JUL, WUHIMBHIYAIbHBIX MPEANPUHUMATENCH M (U3MYECKHX JIML, 3aHUMAIOLIUXCS B YCTAHOBJICHHOM
3aKOHOAATENBCTBOM PO,

2.1 [lpucoenunssace k nactosum Ilpasunam, Kiuent Nopy4yaeT baHKy oOCyLIecTBIAThL Bce
HeOOXOauMble JEHCTBHS C Lienbio peructpaunn Kiuenra u ero Cuera B OIIKIL CHBII, B T.4. nepeaars B
OIIKL] CBIT undopmanuio u A0KyMEHTBI, IPELOCTABICHHBIE 15l TOTO Knuenrtom, a takxke nepenasarh B
OIIKLl CBIl or Kmmenra undopmauuio u IOKYMEHTHl B ciny4yae H3MeHeHus JaHHbX Kimenra,
npenocrasnentbix 8 OIIKL] CBIT npu perucrpanmm.

2.8. Kimenr paer cornmacue Ha nepemauy wundopmauumu csemenus o TCII Arperaropy
MH(OPMALMOHHO-TEXHHYECKHX YCITYT.

3. IlpaBa u 06s13aHHOCTH CTOPOH

3.1 bank o0si3an:

3.1.1. OxasbiBaTh YCIyry B COOTBETCTBHMM C YCIOBHSAMH Horosopa UTB u Ilpasun CBIl npu
YCIIOBHH 3aK/TFOYCHHS I0r0BOpa Ha NUCTaHLHOHHOE OaHKOBCKoe obcmyxkuBanue, Hamnunn Cuera Kiuenra,
a TaKke roroBHoctH Yerpoiicrsa k UTB u perucrpauun Cuera 8 OIIKI] u Hudopmaunonnsix cucremax
banka.

3.1.2.  OcyuiecTBsiTe HeOGX0QUMbIE JCHCTBHA C HENBIO peructpauun Kiuenra, a Taioke ero Cuera
B OIIKIL] CBII.

3.1.3.  Tlpu okazanuu Yciyru obecrieunTs:

3.1.3.1. mpuem MHpOpmauuoHHbIME cucTemamu banka 3JIEKTPOHHBIX 3aMpPOCOB C YCTPOWCTB Ha
coseplieHue HHpopmanuonHoro odmena ¢ OITKL] CBIT no Onepauusim;

3.1.3.2. ocymecTBieHre HHPOPMALIMOHHOTO 06MEHA ¢ OIIKI[ CBII o Onepauusm B COOTBETCTBUH C
ITpaBunamu CBIT;



3.1.3.3. nepenauay UudopmanmonnsiMu cucteMamu banka 3JIEKTPOHHBIX coobmenuii ot OITKL] CBI1
no Onepauusm Yerpoiicteam Kinenra;

3.1.3.4. zauncienne na Cuer Kimenta Bosmemenus no Oreparusm, IeHeKHBIC cpejcTBa 1o
KOTOpBIM 324HCIICHBI Ha KOPPECIOHACHTCKUH cueT baunka B banke Poccuu B coorserctsuu ¢ IIpaBunamu
CBIL

3.14. Ha ocuHopanum 3ampoca KimeHra ocymecTsisTs PacCMOTPEHHE M  YpPEeryJlupoBaHHE
TEXHHYECKHX COOEB M HECTAHJAPTHBIX CHTyauuit mo OmepanusmM, B OTHOUIEHUH KOTOPBIX baHkoM oxa3aHbl
Yeiyru, u nnopmuposats Kinenra o xapakrepe BosHHKLIE] CHTYallMH U PE3yJIbTaTe ee pa3pelleHus.

3.1.5.  Ocywectsnars undopmuposanue Kiuenra o 3auncnenuy na CUeT JIeHeKHbIX CPe/CTB 110
Onepauun B cootBercTuy ¢ Ipasunamu CBII, B pesimMe peansHOro BPEMEHHU:

3.1.5.1. B ciyyae NOAKIIOYEHHsS CepBHca SMS-YBEAOMIJICHHUS, YBEJOMJICHHE OCYIIECTBIISAETCS
MIOCPE/ICTBOM HAMpaBJIeHUs COOOMICHHI Ha HOMEP MOGHIIBHOrO Tele(OHa UM aJ[pec HIEKTPOHHOIN TIOUTHL,
HH(]OpMaIMA 0 KOTOpoM Gblia npemocTaBieHa KiMeHToM bBanky B 3asBneHun Ha noakmouyeHue SMS-
nadopmuposanus ([Ipunoxxenne Ne7 k IlpaBumamMu O JMCTAHIMOHHOM GAHKOBCKOM 00CITy)KUBAHUH
IOPUIIMYECKUX  JIML, HMHAMBUAYANbHBIX MpEANpUHUMATENeH © (PU3HUECKUX JIML, 3aHUMAIOIINXCS B
YCTaHOBICHHOM 3aKOHOJATEbCTBOM P ropsjke yacTHOM npakThkoii B cucreme «MuTepret-Bank» B AKB
«Ouneprodank» (AO)). Ilpu stoMm obssanHocTs Banka 10 yBenomiieHuio Kimenra o6 omnepauusx,
COBEPIICHHBIX ¢ nenonb3oBanuem CucreMbl «MHTepHET-GaHK», CUATAETCS MCIIONHEHHOM, a yBeAOMIeHHe
cuuTaeTes nojiyueHHbIM KiineHToM ¢ MoMeHTa HarpasiieHus BaHKoM yBeoMIIeHHS Sms;

3.1.5.2. nocpencrBom Cucremsr «MutepreT-6anHky» nyrem npenocrasinenus Knuenty no Cucrteme
«MuTeprer-6ank» OTuyeTa He MMO3/HEE CIEAYIOMEro paGoyero MHS, B TEUCHHE KOTOPOr0 COBEPILAIHCH
Onepauun no Cuery. ITpu 3ToM ¢ MOMeHTa pasmelienusi Bankom cootBeTcTByIOMero Otuera B Cucreme
«Murepner-6ank» B pasjene ¢ undopmanueit no Cueram, 06s3aHHOCTb Barka 110 npegocrasiaeHuio OTyera
CYHTACTCS HCIIOJTHEHHOM, a MHpOpMaLUs CUHTAETCs MoNyuyeHHoH KinenTtom.

3.1.6. B ciyuae, ecnn okasanue Yy okazanoch HEBO3MOKHbIM 1O TEXHHYECKHM NPUYUHAM,
BO3HMKILMM Ha CTOpoHe MudopmanuonHsix cuctem Banka, BOCCTAaHOBUTH OKa3aHUe Yenyru B teuenue 10
(Hecsartn) xaneHaapHbIX AHEH ¢ 1aThl BO3HUKHOBEHMUS COOTBETCTBYIOIIUX HEMOJIANA0K, ECIIM IPUYHHBI
HEMOJIaI0K HE BRIXOMIT 32 paAMKH KomreTeHuny barka u Bosuukin o Buxe banka B ciyuae ycrpanenus
HEIOTAI0K B MpeJie/iaX CpoKa, NpeayCMOTPEHHOIO HACTOSIINAM MyHKTOM, 00s13aHHOCTb BaHKa 110 0Ka3zaHuio
Ycenyru He cuuTaeTcs HapyIeHHOIH.

3.1.7. B cootBerctBun ¢ 3assnenuem (odeproit) Kinenrta nepepasats B OIIKL] CBII 3anpoc na
FEHEPALHIO CTaTHYeCKOro/muHamMuyeckoro QR-koaa, nepenasats nony4yennstii or OIIKIL] CBIT QR-kox
Knuenry.

32. bauk Bnpase:

3.2.1. Orkasare Knuenry B nposenenun Oneparmu BO3BpaTa IPH HEAOCTATOYHOCTH JAEHEIKHbBIX
cpencts Ha Cuere, HaJIMYMM OrPaHMYEHHH M0 PACHOPSIKEHHIO JEHEKHBIMHE cpeacteamu Ha Cuere,
MPE/lyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATENCTBOM, B T.4., apecTa, NMPHOCTAHOBICHMIA onepaumii no
Cuery # T./L., OTCYTCTBUHM TEXHHYECKOH BO3MOXKHOCTH €€ IPOBE/ICHHS.

3.22.  OcyuecTBasTh KOHTPOJIb 3a co6MoeHeM KiueHToM HacTOsIMX ITpaBun, [pasun CBII.

3.2.3.  IlpuocranaBnuBarh Okaszanume Yciayru B ciydae HecoOmoneHuss KiumeHTom HacTosImx
[Ipasusn, Ipasun CBII, nonyuenus undopmauuu o COBEPIICHHUHM MOILLICHHMYECKUX omnepaluii B Toprosbix
Toukax Kimenra, Hanmmuuu nono3penuii B neranusammu (OTMBIBAHAN) JOXOJIOB, TMOJIYYEHHBIX MPECTYIHbLIM
MyTeM 1 (pHHAHCUPOBAHMH TEPPOPHU3MA, A TAKIKE 3aNpaluBaTh oT Kinenta JIOTIOJTHUTENIbHYIO HH(OpMALIHIO
0 BbI3BaBIKX Noao3perue Onepanusx.

3.2.4. Tpebosars or Kiuenra kak 10, Tak M mocje pacropxkenuss Jlorosopa MTB Bosmewmenus
CYMM, YKa3aHHbIX B HacTositux [IpaBuax.

3.2.5. [Ilpenocrasaste OIIKL] CBIT HeoOxomuMyto  uupopmaumio o Kimente, Oneparsix,
Onepanusx Bo3Bpara.

3.2.6. baHk BnpaBe NpHOCTAHOBUTH, OrPAHHYUTH HCIOTHEHHE Horosopa UTB 1o co6ereennomy
yemoTpenuio 6o no ykasauuio OINTKL] CBIT u (unu) Banka Poccun, yBeaoMuB Kiinenrta uHpoMalnoHHbIM



coobmenuem yepes Cucremy «MurepHer-6ank» He nosmuee | (omHoOro) pabodero jaHsi mocie TaKoro
NPHOCTAHOBJIEHHUS], OTPAHUYEHHUS.

3.27. B  OIHOCTODOHHEM  TOPAAKE H3MEHSTEH (GopmBl  3asBICHMH W yBEIOMIIEHMIL,
MPEAYCMOTPEHHbIC HacTosiuMMU [IpaBunamu, npu 5TOM H3MEHEHHME YKa3aHHbIX dopm He sBisercs
u3MeHeHueM ycnosuii Jlorosopa UTB.

3.3 Kauenr o6s3an:

33.1. B mopsake u B CPOKH, yCTAHOBJICHHBIE Horosopom HTB, B TOM 4MCile HACTOALIMMH
[IpaBunamu, ymmaunBath BaHKy KOMHCCHOHHOE BO3HarpaXXJiecHWe B pa3Mepe, OIPEJEIEHHOM B
cootseTcTBUM ¢ Tapudamu, 1eHCTBYIOIMMH HA MOMEHT coBepienus Oneparuii.

3.3.2.  OOGecneunTs npenocrasnenne [Tnarensumkam uH(OpManyK, HeOOXOAUMOI JUTS NPOBEICHHSI
Oneparuu.

3.3.3.  Ilpenocrasuts [InaTenbinpkam B MecTax UX 06CIyKHBAHUS nH(}OPMALHIO: 0 BO3MOXKHOCTH
onnarel ToBapos uepe3 CBII.

3.3.4. [TIlpu omnare ¢ wucnomp3oBanuem CBII npenocTasiith [lnatensmukam nonueli nabop
cywectBylomux y Kinenra rosapos (paGoT/ycityr) 1o uenam, He mpeBbluaiommmM nens: Kinenta Ha 5TH ke
TOBApbI (PAOOTBI/YCIIYTH), U HA TEX JKe YCIOBUSIX, YTO U TIPH OIUIATE APYTHM CHOCOGOM.

3.3.5.  OcyuwecTsnate Bo3Bpar [lnaTenbliMKy —AEHEKHBIX CpeACTB, B Cllydae BO3Bpara
[Inarenbimmkom nproGpeTeHHBIX TOBapoB (OTKaza OT pabot/ycnyr), onnauyeHHsIX panee no Omnepaiuu,
mo0bIM criocoboMm, B ToM unciie yepes CBII.

3.3.6. He B3umarh sIBHBIE WM CKDBITbIE KOMHUCCHH H JIOOBIE IOMOJHUTENLHBIE IU1ATHI npu
cosepiieHuu Onepauum.

3.3.7.  TlpoBomute Onepauuu u TpesOCTaBIATH [Inarenpumky orutauenusie ToBapbl TONBKO B
Cilytae nomyueHus noArsepikaenus ot banka o6 ycnemnom 3aBepiuennn Onepaiu.

3.3.8.  CamocrosTensHO M 3a CBOH cueT 0GeCeYMTh HANWYME KAHAIOB CBS3H M HazuIexKalee
(yHKUKHOHMpPOBaHHE Y CTPOICTB, HEOGXOAMMBIX JUTsl IPOBE/IEHHUS Onepaunii B COOTBETCTBUY C HACTOSIIMMHU
[IpaBunamn. OGecneunTh MCIOJIL30BAHHE HPOTPAMMHOTO O0OECHEUeHHs B CTPOrOM COOTBETCTBHH C
(ynxunonaneHplv HazHaueHueM, He JAOMycKas 0e3 corjacoBaHusi Bamka MOAN(DUKALMIO MMEFOIEroCs
(yHKUMOHANA WM HMCIONB30BAaHME MPOrpaMMHOrO obecrevenus Kimenra s ened, OTAMYHBIX OT
obcnykuBanus [natensmkos B pamkax JJorosopa.

3.3.9. Bo3mewars Banky kak 1o, Tak W nocie pactopxxenus Jlorosopa UTB cymmbr no6bix
pacxo/10B H yOBITKOB, MOHECEHHBIX BaHKOM B CBSI3U C MCIOJHEHUEM Horosopa UTB, B teuenue 5 (Isatu)
paboUMX AHEH C MOMEHTA MOy YeHHs COOTBETCTBYIONIEro TpeGoBanus Bauka.

3.3.10. He ny6mukoBaTh npecc-penusbl B He JeiaTh HUKAKHX yOJIMYHBIX 3asBJIEHHI, KacaroIIuXcs
Horosopa UTB u (uu) CBII, Ge3 npeasapuTebHOro MACEMEHHOro cormacks Banka.

3.3.11. VYwuacrsoBarb B npopejeHun Baunkom NpoBepKH 10 OCMOPEHHBIM OTepalusIM, IPU HATHYHH
3anpoca/rpedoBanus banka.

3.3.12. TlpenocraBnate IlnareibiukaM npu mpoBeseHHH Onepanuii MOKyMEHTHI 110 Onepanusim
oniarel ToBapoB (B TOM uMCIIe KaccOBble 4eKH), COAEpIKAILUE NPeyCMOTPEHHBIE 3aKOHOAATEILCTBOM
Poccuiickoit ®enepaunu peKBU3HTHI.

3.3.13. Tlo tpeboBannio Banka wmam OITKL] CBIl He3aMeHTEIbHO IPUOCTAHOBHUTL U  (MJIM)
NPeKpaTUTh nposejeHue Onepauuii.

3.3.14. OGecneunTs cOXpaHHOCTH HHOPMALHH H BCeEX JAOKYMEHTOB, oopmiseMbix 1o Onepanusm,
Ornepaunsam  Bospara, OCNOpPeHHBIM OINEpalUsM, B TeueHHe S MATH) JIET C JAaTbl COBEPILEHUS
COOTBETCTBYIOILEH Onepanuu.

3.3.15. Tlpenocrapnars Bauky no ero sampocy HH(pOPMALMIO 110 coBepiieHHBIM OmnepanusiM (B T.4.
1m0 OCrOpeHHBIM OMepaLusiM), BKIIOYAs JIOKYMEHTHI, NOATBEPIKJAIOIIME HaJIeKAIEe [PEJOCTaBICHUE
[narenpiuky onnauennsix Toapos, a Takxke MHyIO HH(OPMALHIO, CBS3AQHHYIO C JAHHBIMHU OTIEPALIMIMH, B
CPOK He 1o3ziHee 2 pabouux AHEH ¢ MOMEHTa NOCTYILICHHS Knuenry 3anpoca Bauka.



3.3.16. OcywecTBisTh OTCNEKUBAHME mOCTyHaiouweii or bBaHka HHpOpPMALMH, HAMpaBIEHHO!
Knnenty cnocobamu, ykasauusiMu B 11. 3.1.5 macrosuux ITpaBril 0 3aUdCIEHHM JCHEKHBIX CpEICTB Ha
Cuer no Onepanusm

3.3.17. Tlpu HEBO3MOXHOCTH MOJy4EHHs] MOCTYNalomel oT banka uHpopmanuu crocodamu,
yKkasaHHbIMM B 1. 3.1.5 mactosimux IlpaBui, HesamemutensHo o6paTHThCS B Bank s OmnpeJeeHus
aIbTePHATHBHOTO criocoba HH(GOpMUPOBaHUS.

3.3.18. Ilo sampocy banka u B cpoku, ycTaHOBJICHHblC BaHKOM, IIPEJCTAB/ISATL CBEICHUS U
JIOKYMEHTBI, HeoOXoAuMble Banky s ucnonHenus tpeGosanuii MesiepaabHOro 3aKoHa oT 7 asrycra 2001
roga N 115-®3 «O nporuBozeiicTBiy Jieraiusanuy (OTMBIBAHHIO) JOXOJIOB, IOJTYYEHHBIX MPECTYITHBIM
myTeM, M (UHAHCHpPOBaHMIO Teppopusma»  (uHpopmammio o Kimente, npeacrasutensx Kruenra,
BbIroonpuodperatensx ¥ OGeHeduumapHbiX Bragenbiax KimeHTta, B ToM uucie HHOOPMALIMIO O LesX
YCTAHOBJICHHs M TIPEJI0/IaraéMOM XapaKTepe Je/lOBbIX OTHOWIEHHH ¢ BankoM, o memsx dQuuascoBO-
XO3AHCTBEHHON JestenbHOCTH Kimenta u (unancosom monoxennn Kimenta u 1e1oBoii pernyTaiuu
Knuenra).

3.3.19. He pasrnamarh W He mepejaBaTh MOCTOPOHHHM JIHLIAM MH(pOPMALHUIO, TOIYyYEHHYIO MpH
coBepiieHn  Omnepauuii ¢ wucnonssosanneM CBII, 3a wuckmOueHHEM Cly4aeB, IPeayCMOTPEHHbIX
3aKoHOaTeNbCTBOM Poccuiickoit @enepanum.

3.3.20. He nepenaBaTh TpeTbHM JIMIAM MpPOrpaMMHOE OGECIEUEHHE, a TaKIKe [IPOYHE CBEJICHHS,
otHocsuecs Kk Jlorosopy UTB.

3.3.21. Cobmonars pexomenpauuu B INpumoxenne No3 k [IpaBunamM 0 IUCTAHIHMOHHOM GAHKOBCKOM
00CIy)KMBAaHUH IOPHIHYECKUX JIML, HMHIMBUIyaTbHbIX npeanpuHuMareneid 1 GU3nUecKux JInL,
3aHUMAIOILMXCS B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM P nopsike yacTHOH NpakTHKOH B
cucteme «Murepuer-bank» B AKB «Dueprodank» (AO)

3.4. Kiuenr Bunpase:

3.4.1. Munuuuposats nocpeactsom Yerpoiictsa Onepauio Bo3BpaTta. Onepauusi BO3BpaTa MOKET
ObITb OCYIIECTBICHA IPH HAIMYMH TEXHMYECKOM BO3MOJKHOCTH, a TaKKe IPY  YCIIOBUM HaJIMYMsI
AOCTATOUHOrO OCTaTKa ACHEKHBIX CPEACTB Ha CUeTe U NpH OTCYTCTBUM OIPAHMYEHHMH MO PACHOPSIKEHHIO
ACHEKHBIMHU cpe/icTBaMK Ha CueTe, NPeyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOIATENbCTBOM, B T.4., apecra,
IPHOCTAaHOBJIEHUH onepanuii no Cuety u T.1. Bosspar npoussoautes [Tnarensmuky Ge3HatuaHbiM yTeM B
coorsercTBur ¢ IlpaBunamu CBIl, Ha OCHOBaHMM JAHHBIX, UMEIOIIMXCS B HUudopmaunonnsix cucremax
bauka n (umm) OIIKI] CBIL ITo Onepauusm Bo3Bpara CymMMa KOMHCCHHM, yjep:kaHHas Bankom npu
nepeynciernn Bosmemenus, Knuenty ne Bosspataercs.

4. duHaHCOBBIE YCJIOBUS

4.1. CronMocTh M NOPSIZAOK OINATBl YCIYT TIO 0GECHeYEHHIO B3aMMOICHCTBUS npy oruiare
ToBapos (u3uueckuMH JIMIAMH B TONB3Y IOPHAMYECKUX JIUIL U UHIMBUIYAJIHBIX MpPEANpUHUMATENEH ¢
ncnonp3opannem CbIT ompenpensiorcs Tapudamu Bamka. Tapudpl Moryr GeITh u3MeHeHbl BaHkoM B
OZIHOCTOPOHHEM BHECYACOHOM MOPSIIKE.

4.2. VYenomnenue Knuenra o6 msmenenun TapudoB ocyuectsisercs B HOPSJIKE, IPELYCMOTPEHHOM
[IpaBuiavn o auCTaHIHOHHOM GAaHKOBCKOM 0GCITY)KUBAHHH IOPUJINYECKHX JIMLL, UHIAMBHIYAIbLHBIX
NpEANpUHUMATEICH U (PU3UUECKHX JIULL, 3aHUMAIOIMXCS B YCTAHOBICHHOM 3aKOHOIATebCTBOM P,

4.3. ITopsiok pacueros:

4.3.1. Bce pacuersl mexny baukom u Kimentom B pamkax JloroBopa UTB mnpoussomstcs B
POCCHHCKHX pYOJIsiX B COOTBBETCTBHH C YCIOBHsAMH JJoroBopa GaHKOBCKOTO cyeTa, OTKpbITOTO B Banke.

4.3.2. bank 3aunciser cymmbl Bosmewienus o Onepauusm, neHEKHbIE CPEACTBA MO KOTOPHIM
3a4MCIICHBI HA KOPPECNOHAEHTCKUH cuer banka B Banke Poccuu, Ha Cuer Kimenra s HOPSIAKE.,
onpeneneHtom llpasunamu CBII, B pexume peansHOro Bpemenu. I[Ipu »sTOoM bBank He Hecer
OTBETCTBCHHOCTH 34 Clly4yau 3aJICpXKKH 3a4MCIIEHUs CyMMBbI Bo3Melenus, BOZHUKIIEH He 110 BUHe Banka.



4.3.3.  Ob6s3atenbcTBo Banka no nepeuncienuio Bosmemenus cuynraercs UCIIOJIHEHHBIM B MOMEHT
3a4YHCTICHUs IEHe)KHbIX cpeacTs Ha Cuer.

4.3.4.  Pacuersl mNpPOM3BOAATCA HAa OCHOBAHMM JAHHBIX 06 Onepanusx, COBEPIIEHHBIX ¢
MCIOJIb30BAHHEM  YCTPOWCTB, pasMmemieHHbIX Yy Kimwenra, faHHble 0 KOTOPBIX II€pellaHbl B
Unpopmanuonnsie cucremsl banka OTTKL] CBIT.

4.3.5. Onnara Kinentom crommoctu ycnyr Bamka 1o Horosopy UTB ocymecrtsisietcss nyrem
crucanns bankom 6e3 J0MONHATENBHOTO pacopsiKeHMs (cornacusi/akuenta) Kinenra JeHe)KHBIX CPEJICTB
co Cuera Knuenra.

4.3.6.  3axmouas [lorosop UTB u npucOeaHHASCH K HACTOSILAM [IpaBunam, Knuent B mensx
MCTOJIHEeHHs 00si3atenbeTB no Jorosopy MTB, B T.u., 1o omnate BO3HarpaxaeHus baHky 3a oxaszaHHbIE
YCIYTd, 10 BO3MCINCHHIO pacXoloB W yObITKOB bamka, mpemoctaBnsier Bauky npaBo cocTaBisith,
NPeABABIATE K JIOOBIM GankoBekum cuetam Kimenta, oTkpeithiv Knuenty B Bamke, B T.4., kK Cuyery,
MJIaTeKHbIE TPEOOBAaHUS/MHKACCOBBIE MOPYYEHUs/GaHKOBCKHE opaepa (nanee — PacueTHble JOKYMEHTBI) H
CIHCBIBATH G€3 JIOMONHUTEIBHOIO PacHoOpsKeHUS (cornacus/axuenta) Kinenta JeHekHble CpeicTBa ¢
YKa3aHHBIX CYETOB, B T.4., cO CueTa, Ha UX OCHOBaHHH.

4.3.7. 3apaHee naHHBIA akuenT npenoctaBieH KiueHTOM 6e3 OIPAaHUYEHHUSI TI0 KOJIHUYECTBY
PacueTHbIX 10KYMEHTOB, BbICTaBIsEMBIX BankoM, a Takxke 6e3 OTPaHUYCHHS 10 CyMME U TpeOOBaHHUAM U3
00si3aTenbeTB, BhITeKarommx u3 Jlorosopa WTB, B T.u. HacTosmIuX [IpaBuy. Bo3amokHO wacTuuHOE
UCIOJIHEHHE PacueTHBIX 10KYMEHTOB.

4.3.8. B ciyuae oTcyTCTBHS J1M60 HEOCTATOYHOCTH HA GAHKOBCKHX CUETAaX Knuenra, OTKpBITBIX B
bauke, B T.4., Ha Cuere, HeHEXHBIX CpeACTB B pasMepe, HEOOXOAMMOM JUISL UCIOJHEHHS PacueTHbIX
JAOKYMeHTOB banka, mu6o B ciyyae Hanuuus MPEYCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccuiickoii
®eniepauny OrpaHHYCHHN PACHOPSIKCHUEM JEHEKHBIMMU CpejiicTBaMH Ha OaHKOBCKHMX cuerax KimeHra,
OTKphITHIX B bamke, B T.4., Ha Cuere, jpanpHeiilee HMCIOJHEHHE npeabssieHHbIX bankom PacuerHbix
JIOKYMEHTOB, B TOM 1HCIIe, HHQOpPMHUpPOBaHUHE 00 MCHONHEHHH PacueTHBIX 1OKYMEHTOB, OCYILIECTBISACTCSI
bankom B cpoku u B TopsiiiKe, yCTAHOBJEHHBIE HOPMATHBHBIM aKTOM Llentpansroro Ganka Poccuiickoii
Depepaunn, pPEryaMpyIOLMM  OCYIIECTBICHHE Oe3HATMYHBIX pacueToB (OCYILIECTBICHHE MNEPEBOJIOB
ACHEKHBIX cpenctB) B Poccuiickoit denepanun. Onnara ykazaHHbsix PacyeTHbIX JIOKYMEHTOB [IPOU3BOIUTCSI
10 MCpE MOCTYILICHHs ICHEKHBIX CPe/ICTB Ha GaHKoBCkue cuera Kiuenta, oTkpeiThie B Bawke, B T.u., Ha
Cuer u / wiu nosydyeHus paspelueHds Ha MPOBEJCHHE OIlEpaluil B cily4yasX M B OYEPEJHOCTH,
YCTAHOBJICHHOM JIEHCTBYIOILMM 3aKOHOIATEILCTBOM Poccuiickoit Denepauuu.

4.3.9. bank BmpaBe OCYWIECTBIATH CIHMCAHME JIGHEKHBIX cpencts  6e3  JIONOJHUTEILHOIO
Pacniopskenus Kinenta ¢ ero 6aHKOBCKHX CUETOB, OTKPBITBIX B banke, B T.4., co Cuera, B TOM uucie B
ciydae u3MeHeHust bankom B opHocToponHem nopsjke Homepa Cuera (0B) [Py U3MEHEHHUH TpeOoBaHU
JGHCTBYIOUIETO  3aKOHOJATeNnbeTBa PXd, HOpMATHBHBIX akTOB bBanka Poccun, mnpaBun Benenus
OyXrajTepekoro yuera, 110 TEXHHYECKHM MM MHBIM IPHYUHAM.

5. Oco0eHHOCTH 0TBETCBEHHOCTH CTOPOH 110 Horosopy UTB

S B ciyyae HewcnonHeHMs WM HEHAANEXKALIETO HCIONHEHHUS 00S3aTeIbeTB MO Jlorosopy
WTB, CtopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKkoHozarenbcTBoM P®, ecinu uHoe He
NpelyCMOTPEHO HacTosAMME [IpaBuiamu.

3.2, CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH HCIIOHEHHS Horosopa UTB B
CHTyauusX, CBA3AHHLIX CO COOsAMM B paboTe MpOrpaMMHOro obecredyeHus ¥ KaHaioB 9JIEKTPOHHOH CBS3H,
HaxoAsIKXCs BHE KOHTPOJ1st CTOPOH.

5.3: baHk He HeceT OTBETCTBEHHOCTH, B TOM YHCJIE (punancoBoit, Mo criopam ¥ pasHOrIACHAM.
BOSHHKIINM Mexy Knuentom u [TnatenpmmkaMu B OTHOIIEHHH OMJIATH Tosapos uepe3 CBII, a Taxxe Bo
BCEX ClyyasX, KOr/a noJ00HbIe Cropbl H Pa3HOIIACHS HE OTHOCATCS K npexamery Jlorosopa UTB.

5.4. baHk He HeceT OTBETCTBEHHOCTH, B T.4., (pUHAHCOBOII, nepen Ilnarensmukamu 1o
Onepauusm, coBepuieHHbIM B noib3y Kiuenrta, He NpHHUMaeT rnpereHsuu or [InarensuwmkoB 06



ocnapuBanuy  Onepauuid, a TakKe MPETEH3UH O BO3BPATE JEHEKHDIX cpeacts no Onepammsm. Bee
NIPETCH3UN U pasHoriacus no Onepauusm, BKIOYas IpeTeH3MH 00 OCnapHBaHUH Onepaunii, o Bo3Bpare
ACHEKHBIX cpeacTB 1m0 Omnepamusam, Kiment pemaer ¢ IlnareismukaMy caMOCTOSTENBHO 6e3 ydacTtus
banka.

3.3, baHk He HeceT OTBETCTBEHHOCTH, B T.4., (GMHAHCOBOI, B Clly4ae HEBO3MOJKHOCTH OKa3aHHU:
ycnyr no Jlorosopy UTB no TexHuueckum mpuymMHAM, BO3HUKIIHNM HA cropore MH(pOpMaMOHHEIX cHCTEM
banka. [lpu »oToM 00 ykasaHHBIX TeXHHYeCKMX Henonankax Bamk yBegomiisier  Knuenra
crocobamu,ykasauHeIMU B 11. 7.5 Hactosiumx [Tpasui. B ykasanusix ciydasx bank ne Bo3meruaer Knnenry
KaKue-M00 yOBITKH, B CBA3M C HEBO3MOXKHOCTBIO OKA3aHMsI yCIIYT.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTL OKA3AHMS Veayr, BO3BHHKILYIO 110
NpUYKMHaM, BO3HMKILNM He 110 BUHe banka.

< 4 Kinent corsaceH ¢ TeM, 4to B CBOEi AesiTenbHOCTH Bank PYKOBOJICTBYETCS CTaHJapTaMu |
npasunamu CBIT u OTIKL] CBIT.

5.8. [lpu nencnonuenun Kimenrtom o6s3arenscrs, OpeAyCMOTPEHHbIX M. 3.3.9 Hacrosmmx
[pasun, Bank Bnpase norpeGosars ot Kinenta yriarsl banky nenu u3 pacuera 0,1 % (HOJb LENBIX OHA
AecATas MPOLEHTA) OT CyMMBI 3a[10JDKEHHOCTH nepe/i BaHKkoM (HeucrnonmHenHoro 00s13aTeNbCTBA) 3a KaXK1bli
JIEHb [IPOCPOYKH.

5.9.KiIMeHT HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTH JAHHBIX O [Inatenpmukax, craBuiuX emy
M3BECTHBIMM IpH npoBeiieHHH Onepauuy M He MMEET MpaBa NpPENOCTABISTEH JIHOOBIM TPETBUM JIHL[AM
YKa3aHHLIC CBC/ICHHS, 32 HCKIIFOYEHHEM CIIy4aeB, MPeJlyCMOTPEHHBIX JAEHCTBYIOINM 3aKOHOATEIbCTBOM.

5.10.baHK He HeceT OTBETCTBEHHOCTH 3a  JOObIE yobiTkn Kimenra, B TOM uucie, HO He
OrpaHHYHMBAACD, CBA3AHHBIC C HEKOPPEKTHBIM H3MEHEHHEM JIOCTYIHBIX HACTpoek paboTHuKamu KiuenTa B
IPOrpaMMHOM 00ECIIeYeHHH W/MiH B TMYHOM KabuHeTe KimenTa, SIBUBIINMICS CIEACTBUEM HECOOIONCH S
nojoxenuit O61wux ycnosuii CBIT.

6. Cpox aelicTBUSA, NOPALOK U3SMEHEHHUS U pacrop:keHus lorosopa UTB

6.1. Horosop UTB cuntaercs 3akmoueHHBIM ¢ mathl akuenTta BaHkoM 3asBieHus (odepThi)
COrJIAacHO 1. 2.5. HacTosuX [1paBui u AeiiCTBYET B TeueHHE OMHOTO roja.

6.2. B ciyuae eciii Hu ofiHa M3 CTOpOH He 3asBHIIA O pacropxxeHun Hacrosero Jlorosopa 3a 15
AHEH J10 McTeueHus cpoka fercTsust, JloroBop UTB cunTaetcs mpoaieHHbIM Ha KAk bl CIIELYIOLIHH TOI.

6.3. Kaxias u3 CTOpoH BupaBe pacTOprHyTh HACTOALLMIL Horosop UTB B opnocToponnem
MOPSIIKE B CIIEAYIOLIHX Clydasx:

- B CJIy4asX U CPOKH, NPeyCMOTPEHHbIX HacTosumm JJorosopom UTB;

- 110 CBOEMY YCMOTPCHHIO, [IUCHMEHHO YBEIOMHB 00 3TOM MPOTHBOMOJIOXKHYIO CTOPOHY 3a 1(ommH)
MeCsI J10 JaThl PACTOPIKEHHS.

6.4. Pactopxenue / npekpamenne Joroopa UTB Bieuer npekpaiienue obssarenscts CTopoH
no Jlorosopy UTB, 3a uckimouenneM o6s3aTe/bCTB, BOZHUKIINX B TEUYCHHE nercrsus Jlorosopa UTB u
HEUCroJIHeHHBIX CTOpoHAMH.

6.5 bauk B omHOCTOpOHHEM BHecyneGHOM mMOpsIKe BIIPaBE W3MEHATL YCJIOBHUS HACTOSAIIErO
Horosopa WTB c¢ yBemomnennem Kimenta o Takux H3MeHEHHSX MyTeM OTNPABKH 3IEKTPOHHOIO
coobwenusn Knuenty mo cucreme Murepuer-Bauk u pasMelIeHUs B 3JIEKTPOHHOM BMJIe Ha caiite Banka
www.energobank.ru ne nosamee, yem 3a 10 (mecarts) mHel 10 uX BBeneHHs. COMIACOBAHME Knuenra
MPOM3BOUTCS  TyTeM BXoJa B cHucremy Muteprer-Knment, s 4ero ¢ wmensio obecrneuenus
FapaHTHPOBAHHOTO O3HAKOMJICHHUS € W3MEHEeHHAMH KinmeHT o6s3aH mepes Kaxmoit onepaimeii u He pesxe
0AHOro pasa B B 10 (aecaTs) KaneHJApHBIX JHEll CAMOCTOATENBHO YTOUHSTE JEHCTBYIOINE YCIIOBUS
Cucrembr  «Mureprer-Bank» na caiire AKB «Oneprobank» (AO): www.energobank.ru. B ciydae
necoryacus Kiuenra ¢ HosbIMu Tokymentamu Banka, KineHT 06s3aH, 10 BBEICHNUS B JIEHCTBHE U3MEHHHBIX
ycnoBuit  Jlorosopa MTB, ysemomuts 06 sToM Bank mobbvM, jpoctynHeiM  Kimenty crnocoGom u
IPHOCTAHOBUTE  MCIOJIb30BaHHEe Yeiuyr. Mosyanue wuiaM  coBeplueHue  KimeHToM Onepauuii ¢
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ucronb3oBanueM Yciuyr no Hacrosuemy Jorospy UTB  mocie narthl BBeAeHMS M3MEHEHHil SBISETCS
TNOATBEPIKACHUEM 3HAHHUS NICHCTBYIOMMX HA MOMEHT ONEPALHK YCIOBUH U COTJIACHS ¢ HUMH (HX aKLErToM)
nericteusmu. Ilopsinok nusmenenus ycnosuit u nokymentos no Jorospy UTB Knuenry nonsren.
HacrosiumM cTOpoHBI MOATBEpPXKAAIOT, YTO HANpaBiseMble Kimenty no cucreme Hurepner-Bauk
coobiienHus/ yBeNOMIICHU/TpeOOBAHNS CUHTAIOTCS ABTOMATHUECKH NOJIyYEHHBIMU W [POYHTAHHBLIMH
Kienrom na cnenyiommii pabounii eHs nocne aHs UX OTIPABKHA Knuenry.
6.6. JIoroBop cuMTaeTCsI PaCTOPrHYTHIM:
6.6.1. B ciiyuae pacropkenus JloroBopa 6ankoBcKoro cuera KinenTa B IeHb TAKOro pacToOpIKEeHUS;
6.6.2. B crmyyae Hecornacus Knuenra ¢ uaMeHEHUSMH K Hactosuemy Jlorosopy UTB, BHOCHMBIMU
bankom B nopsike, npexycmorpenHom m. 6.5. HacTosMIEro Horosopa UTB, ¢ natel nocTynienus B
bank ysenomnenus Kivenrta o Hecornacmu ¢ M3MEHEHMSIMH K Hactosiemy Jlorosopy UTB,Ho He
[103/IHEE MOMEHTA BBEJICHHUS B JICHCTHE U3MEHEHHIT;
6.5.3. B cnywyae He cobmonenus KimenTtom tpebosanuii JloroBopa WUTB- nocne ysenomienus
barkom Knuenta o pacropskenun Jlorosopa UTB 3a 10 aueif, ecnu mHOI CPOK YBEJIOMJICHHUSI
He yKaszaH HactosiuMu [pasunamu;
6.6.4.B ciyuasx pactopskenus J[oropopa Ha ANCTAHLUOHHOE OAHKOBCKOE obcny)KuBaHue.

7. JIomoJIHHTE/bHBIE YCA0BHS

. CTOpOHBI  COTJIAINAIOTCS, YTO IPABOOTHOLICHMUS Cropon B pamkax Jlorosopa MTB
perynupyrores Hactosmmu [IpaBunamu, 3akononarenscteom Poccuiickoi ®enepaunn, [Ipasunamn CBII,
4 B HacTH HEyperyJIMpoBaHO# Hacrosiumu [IpaBuiaMH- CTOPOHBI PYKOBOJCTBYIOTCS [IpaBunamu o
AMCTaHLUMOHHOM OaHKOBCKOM 00CITY)KMBAHMH FOPHIMYECKHX JIHLL, MHIUBUAYAIBHBIX NpeApUHUMAaTEeii 1
(pu3MUECKUX JIHII, 3aHUMAIOIIMXCS B YCTAHOBICHHOM 3aKOHOATENbCTBOM PD HOPSJIKE YaCTHOM MpPaKTUKOM
B cucreme «Mutepuer-bank» B AKB «Dueprobank» (AO) u [IpaBunamu OTKpBITHS, BEJE€HHUS U 3aKPBITHS
OankoBckux cuetoB B AKB «DueproGanky (AO)

1. B ciydae HECOOTBETCTBHS MeXIy OTHENBHBIMH MOIOIKEHHSIMU JloroBopa HUTB wu
3aKOHO/ATENLCTBOM  Poccuniickoit  denepatnn, COOTBETCTBYIOLIHE  OJOKEHHS JloroBopa WTB ne
TIPUMEHAIOTCA /10 MX MPUBE/CHHS B COOTBETCTBHE C 3aKOHO1aTeNnbeTBOM Poccuiickoii denepariun, NPU HTOM
npoyue nonoxenus Jlorosopa UTB coxpansitor cBoio cuiy. B ciyuae HecooTBeTcTBUS MEXAY OTACIbHBIMU
nojoxenusimu Jlorosopa UTB u Ilpasunamu CBII, Takue nosoxeHus Jorosopa UTB He noanexar
NMPUMEHCHHIO 10 MX NMPUBEACHHS B cooTBeTcTBHE C Ilpasumamu CBII B ciyuae, ecnu Bank ysegomun 06
orom Kinenrta B nopsjke, npeaycMOTPEHHOM M. 7.5. HACTOSIINX [IpaBus npu 3TOM npoumre MmosOKEHHs
Horosopa UTB coxpausiior ¢Boio cuiy.

3. bank umeeT npaBo npuBneKaTh IS HCIIONHEHHs 06S3aHHOCTEH 110 Horosopy UTB Tperbux
i 6e3 nucbMeHHOro corjiacus Kimenra.
7.4. CropoHbl  cOrliacHel — NpU3HABATH  paAClEYaTKH DJIEKTPOHHBIX  JIOKYMEHTOB W3

Mupopmannonnsix cucrem Banka, pacneyaTku J0KYMEHTOB, nony4ennusie ot OIIKI] CBIT no kaunamam
JJICKTPOHHOHN, (aKCHMMIIBHOH MIM MHOM CBSI3H, a Takke NOKYMEHTOB, MOAMHCAHHBIX JIEKTPOHHOI
TOANHMCBIO HIIM HHBIM aHAJIOrOM COOCTBEHHOPYYHOI MOJIHCH, B KAYECTBE [0KA3ATENLCTB IS pasperieHus
CIIOpOB.

T CTOpoHBI COrlacHbl ¢ TeM, 4TO BCs nepenucka Mexay CTOpOHAMH OCYILECTBIISETCS
nocpenctom Cucremsl «Mutepuer-Banky w/umn mocpenctsom SJIEKTPOHHOH I10YTHI C HMCHOJIL30BAHUEM
HHPOPMALMOHHO - TENEKOMMYHHKAIMOHHON CEeTH «MurepHer» (ajapec S7MeKTPOHHOH MOYTH yKasaH B
3asenenun (odepre) W/MIIM MOCPEACTBOM HMHBIX Cr0co00B, MO3BOMAIONIMX JOCTOBEPHO YCTAHOBHTH, UTO
AOKYMEHT MCXOIUT OT coOTBeTCTBYIoMEeH CTopoHsl [Ipu sToM coobuienus, HanpasieHHble no CHcTeMe
«MHTepHeT-BanKy, IPUPaBHUBAIOTCS K COOBILEHHM, Nepe/laHHbIM Ha OyMajKHOM HOCHTElE, O(OPMICHHBIM
HaJu1exkamm obpazom.



7.6. Ecin unoe (cpok, cmocoG) He mpemycmoTpeno [IpaBunamu, B ciyyae BO3HHUKHOBEHHH
TEXHUYECKHX Henonanok CTOPOHbI HE3aMEUTUTENBHO YBEAOMJSIOT APYT APYyra O TAKMX HEMOJIaaKax
Crocodamu, ykasaHHbIMH B 11. 7.5 HacTosmux ITpaBui.

/0 Bee npenycmorpennsie nactosiumu TpaBunamu coobuenus u YBEJIOMJICHUS MOTYT OBIThH
HanpasjieHbl CTOpPOHAMH YT APYTY B MOPSAKE, MPELYCMOTPEHHOM I1. 7.5, HACTOSIIMX [IpaBunamu.
7.8. Bce cnopsl, Bosnukaromme no macrosmemy JloroBopy pemaroTes B ApOuTpaKkHOM cyjie

Pecniy6nuku Tarapcran.

8. KonduaenunaabHocTsb

8.1. Croponbl npuHuMaloT Ha ceGs 00S3aTeNbCTBO He pasriaiiath MOJYYEHHYIO B XOJI€
ucrnonnenus  nacrosiero  Jlorosopa HTB  konduueHunansHyio  uHbopMaimio, COCTaBJIAIONIYIO
KOMMEpUECKYI0 H/uin GaHKOBCKYIO TaifHy oxHON u3 CTOPOH, M COXPaHSTH 9Ty MH(OpPMALHIO B TaliHE OT
JIHOOBIX TPETHHX JIMII.

8.2. [lon xonpunenmansHoM nadopmanueii, cocrapnsiomeis KOMMEPYECKYIO H/HIIH GaHKOBCKYIO
TaiiHy, B HactosiieM JloroBope MTB nonumarorcs He SBISIONIHEcS OOLIEAOCTYNHBIMH CBEJICHUSA O
TEXHOJIOTHH  SJICKTPOHHBIX IUIATEXEH, a TakKe CBeJeHHss 00 ynpaBieHuu, (UHAHCOBOH M HMHOI
ACATENLHOCTH Ka10i 3 CTOPOH, pasrialieHne KOTOPHIX MOYKET HPHBECTH K BO3ZHHKHOBEHHIO yOBITKOB
/WM HETATHBHO MOBJIMSATH HA JIEIOBYIO PEIYTALHIO 1060 13 CropoH, Bkimoyas (HO HE OrpaHUYHBAsCE ):

- HMH(OpMAUMIO O coCcTaBe, KOHQHUIYpalMH, OCOGEHHOCTSX M BO3MOHOCTSX TEXHHYCCKHX M
nporpamMMHbIX cpeactB CTOpoH;

- m0dyi0 nHpopmaLmio o GYuHAHCOBOM ToJ10KeHuH CTOPOH;

- MH(OpMauKIo 0 TapuQHOil 1 KpeauTHO# nonuTHKax CTOPOH;

- CBEJICHHUS O METO/IMKE U CONCPIKaHNN HHPOPMALMOHHOTO 0OMeHa Mesxy CTOpoHaMHM;

- IepCcoHaNbHbIe AaHHble npeacraButeneii CTopoH.

8.3. Cropoubl 0053yI0TCS COXPaHATh KOHPUAECHIHAIBHOCTD B OTHOLICHHH YCJIOBHI HACTOSIIIEro
Horosopa UTB u ue pasriamars uX J0GBIM TPETHHM JIMLAM, 3a HCKTIOYEHHUEM MTHCHMEHHOTO paspereHus,
a TAK)KE CJ1y4aes, NPelyCMOTPEHHBIX JAEHCTBYIOUUM 3aKOHOAATEILCTBOM PD.

8.4. B uensx 3akiioueHHss ¥ HCHOJHEHHS HACTOSILErO Horosopa UTB Cropoust o6s3yiorces
POM3BOJHTL 0OPabOTKY MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C TPeGOBaHMAMHU DenepanbHOrO 3aKoHA
or 27.07.2006 Ne 152-®@3 «O mnepcoHaNbHBIX AaHHBIXY. Cropona BnpaBe cooliate Jpyroii Cropone
MEPCOHANLHBIC J{aHHBIE CBOMX PabOTHHKOB TOJIBKO C X MHCBMEHHOro corjacus. B ciyuae moaydyenus ot
apyroii CTOPOHBI NEPCOHANBHBIX JaHHBIX PAGOTHUKOB 3TOM ApPYroil Croponbl nomyuatomas Cropona
00si3aHa HCII0/Ib30BATh ITH MEPCOHAbHbIE JaHHbIE JUIUb B LEJAX, IS KOTOPBIX OHH COOOIIEHBI, a TaKKe
COOMIOATE PEXKUM CEKPETHOCTH (KOH(MAEHIMANLHOCTH) B OTHOLICHHH IOJIyYEHHBIX MEePCOHAILHBIX
JIAHHBIX.

8.5. CTOpOHBI rapaHTUPYIOT HAIHYME 3aKOHHBIX OCHOBAHMH JUIS OCYLUECTBJICHUS rnepeavn
NMCPCOHAILHBIX NAHHBIX, ONEpaTOpamMH KOTOPBIX OHU sBisAtOTCA. CTOpOHA, MOJyYuMBIIAs IEPCOHANILHBIE
JanHble OT Apyrofi CTOpOHbI, HEe MPUHUMACT Ha cebst 06s3aTeNbCTBA MO0 HHOPMHPOBAHHIIO CYOBEKTOB, UbH
HEpCOHANILHbIC JaHHBIE €l nepeliansl, 0 Havane ux o6paboTKH, Mmojaras, YT0 OHM MPOMHPOPMHPOBAHBI 00
otom  CTOpOHOM, mnepepaBuiedl MX MepcoHaIbHbIE JaHHBle. CTOPOHBI obs3ytoTcst  obecrieunBaTh
KOH(UCHIMANBHOCT U Ge30macHOCTL MepesaBaeMbIX APYT APYry NEPCOHAJIbHBIX JIAHHBIX TIPH  HX
o6paboTke, a Tak)ke NPHHUMATh HEOOXOAMMBbIE OPTAHU3ALUOHHBIE H TEXHUYECKHE MEPBI, COOTBETCTBYIOLIHE
TpeboBanusam ct. 19 depepansHoro 3akona ot 27.07.2006 Ne 152-®3 «O MEPCOHANIBHBIX JaHHBIX Y.
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[Tpunoxenue |

k [paBunam okasaumus ycayru no npoBeAeHHIO pacyeToB

MEKY (pHU3HIECKUMH JTHLAM i

 TOPrOBO-CEPBUCHBIMHU MPEANPUATHAMHM 3a TOBapbI (paboThl, ycayru)
¢ ucnonb3oBaHuem CHCTeMbl ObICTPbIX MaTexkeii

[narexnoii cuctemsl Banka Poccun 8 AKB «DueproGanky (AO)

3ASIBJIEHUE (O®EPTA)

0 npucoennHeHun K [paBinam okazanns yciyri no npoBeaeHHIo pacueTos MeXAY (PU3HUECKHMHU THUAMU 1
TOProBO-CEpBHCHBIMH NPEANPUATHAMHM 3a TOBapbl (paboTbl, YCIyrH) ¢ HCMOJIb30BaHHeM CHCTEMbI
ObicTpbIX maTexeii [narexuoii cucremsr Banka Poccun B AKB «2ueprodank» (AO)

[Totnoe naumenosanne Knnenra/ ®UO Kanenrta

(B cooTBeTCTBIN € yupeanTenbHbiMu AokymenTami 101/ ok MCHTOM, YIOCTOBEPRIOWNM AnuHocts MIT
y

WHH , Or'PH/OTr'PHUIT

, AaTa rocynapersennoii peructpaumn

Tenedon:
Anpec 31eKTpoHHOiT nouThl Kiauenrta ans opuuHanbLHoi nepenucku (e-mail)

HACTOALIMM 3a5BISICT O [IpUcoeAnHennn K [IpaBunaMn okasaHus yCiyru no npoBeacHHIo pacueToB MEKILY (PU3HUECKUMH JIMLAMU H TOPrOBO-
CCPBHCHBIMH NPC/WIPHATHAMY 32 TOBapbl (paboTbl, yclyr) ¢ Menoib3oBanuem CHCTEMbI OwicTpuix nuarexeii [lnarexnoii cucremsl Banka
Poceun B AKB «Dneprodank» (AQ) (nanee — Ipasuiia) n Ge3ycioBHO COrMACHBILINCH ¢ HHMH B I01HOM 00beMe. B NOPSUIKE, MMPEAYCMOTPEHHOM
cr. 428 I'pacaanckoro konekca Poccuiickoii ®enepaunu, npeanaraem (nenaem oepry) AKB «ueprobank» (AO) (aanee — Bank) 3akmounT
JloroBop HHGOPMAIMOHHO- TEXHONOFHUYECKOTO B3aMMOICHCTBIS (nanee — Iorosop MUTB). TMoarsepxiaem, 4to ITpaBuia naM noJHOCTLIO
NOHATHBI W UMEIOT JUisi Hac obssarenbnyio cuny. C Tapudamn o3HakomicHsl M cornacis. B ciyvae coriacus bauka ¢ macrosiutm
npeaioxkennem (oeproit) npocum bank akuentosars nactosiee NPEUIOKEHHE HU:
l. Okasate ycayry no obecneueHuio B3ammoaeiicTsus npu onaate Tosapos ¢usnueckumu auuamu

ucnoabzosannem Cepsiica ObICTPLIX MaaTeReil
Pasmep koMuccHONHOTO BO3HArpaieHIs Bankaonpeznensiercs B cOOTBETCTBIM ¢ HACTOSIMMM [pasunamu u Tapudamu, KoTopsie pazMeieHsl
Ha Caiite banka B HH(OPMANHOHHO-TENCKOMMYHHKALMOHHOI CeTH «Hurepuery»
2. aperucrpuposats 8 ONKIL| CBIl Cuer B Baniore PO,

Iepeyenb faHHbBIX:

B TOprOBbIX TOYKax ¢

Haumenosanue
Ne Nn0JIA COrJIACHO
HaumenoBanue PexkBH3IHTBI
n/n cneunpurann
AO «HCITK»*
1 OI'PH/OI'PHII ogrn
Homep pacuernoro cuera, va KoTopsiii oyner
2 BbINOJHATLCS 3a4HC/ICHHE MaTesKeil account
Toprosoe naumenosauue TCII (ums no
3 BbIBECKe) brandName
4 MCC koa* mcee
5 Copoa TCIT city
6 Hupexe TCI zZip
A Yauua, nom (paxruueckuii aapec TCIT) address
contactPhoneNu
8 KonTakThblii nomep Tesedoua TCII mber

* B coorsercraun co «Crangaprom OIKL CBIT. Kol Kknacenpukannny (ttps://sbp.nspk.ru/banks/).
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V. Hacrosiumy noarsepsiiaem, 4to 03HakoMHIMCh ¢ JeHCTBYIOLLCH penakumeit [lorosopa UTB, pasmeriennoro ua caiite banka B cety
Mureprer www.energobank.ru, 1 noaTBepriaeM, HTO NMOHUMAEM TEKCT Horosopa WTB, BuipaskaeMm cBOE corjacHe ¢ HUM M obs3yemest
BBIIOJIHSTh.

Hacrosunm sasepsiem, uro unopmanns, npejicrasietnas s 3assicHun (odpepra) Bepna, ¢ Tapudamu AKB «DueproGaiky (AO) 03nakoMICHb!
n o0s3yemes uX BbIOAHSTE. [loaTBepsaaeM, uro ceaenus o Kiueure, yKasaHHbie B HacTosueM 3asBneHun (odepre), AeHCTBUTCILHBI
Jlocrosepbl. 060 BCEX M3MEHEHHMAX JAHHBIX, YKA3aHHBIX B HACTOSNLICM 3asBICHHIL obsasyemes Hemeienno Bac ussemars B nuchMeHHOI
(opme. Tlpunumaem na ceds BCIO OTBETCTBEHHOCTH 3a BO3MOKHbBIE HEONAroNPHATHBIE NOCHEACTBUA, CBA3AHHBIC C 3ANEPKKOI OIydCHMs
batikom Takoro uzseienus.

Boipaxaem cornacue na cGop, nakonnenue, xpaHeuue, oGHOBICHHE 1 nepenauy cseaenuii o cede 8 AO «HCIK», Yuacruukam CBIT, kanenram
Yuacrnukos CBIT (Inarenbiumky) B COOTBETCTBIM ¢ DestepanbabiM 3akoH0oM 0T 27 mions 2006 roga Nel52-d3 «O HEPCOHAIBHBIX JAHHBIX).

PykoBoaurenn

JleiicTByI0UHIT Ha OCHOBAHUY DHO (nodnucs)
Yerasa/Jlosepennoctu
No oT r.

Faasubiii Oyxraarep

(noonucs)

M.IL « » 20

Ormerkun Bauka

3asBnenne npuss, uaeHTHdukaumio Kiaventa ocyuecTsi, 10KyMeHTbl 1 MOJIHOMOUHS, B T.4. HEOOXOAUMBbIE A
3akatouenns Jlorosopa UTB nposepun
3assnenue 3apeructpuposano B banke « » I

DUO corpyannka Banka IMoanucw coTpyaHuka Banka




