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OCHOBHBIE TIOHATHSA

11 ABC - AsromaTtusupoBaHHas baHkoeckas Cucrema

1.2 Kanan poetyma - kaHan nepejaud nopydeHuil w/mnm uHQOPMAUMOHHBIX cooOLIeHHH, 06ecneunBaromuii
KnieHTaM BO3MOXHOCTb MO TENEKOMMYHMKALMOHHBIM KaHanaMm OOLIero noNb30BaHUSA CaMOCTOSTENbHO (OPMHPOBATH M
nepezasats B bank nopydyenns u(win) nHGOpMaUNOHHbIE COODIIEHNS.

1.3 MoGuabHoe yCTpoHCeTBO — MOHUMAaeTcs aOOHEHTCKOE YCTPOMCTBO: CMAapT(OH, COTOBbIi Tee(OH, IIaHILET, C
NOAKMIOYEHHBIM ~a0OHEHTCKMM HOMEpOM (nanee «rene(OHHBI HOMep», «HOMep TenedoHa», «COTOBBIH HOMEpY),
NpeaoCcTaBIeHHbIM KIIMEHTY 0nepaTopoM MOABHKHOM 3/IEKTPOCBA3H B COOTBETCTBHH C JOrOBOPOM HA OKa3aHWE YCJIYT CBA3H M
npenocTapneHHslil Kinentom baHky B KauecTse OCHOBHOTO KOHTAaKTHOrO HOMepa i MH(OPMALMOHHOrO M (PMHAHCOBOIO
B3auMo/eicTBA ¢ BaHKOM B paMKax HaCTOAILEr0 AMCTAHLMOHHOTO OGCITYKHBAHUS.

1.4, Bank — AkunoHepHblii koMMepyeckuii 6aHk «IHeprodanky (akLUMOHEpHOe 061IEeCTBRO).

1.5: Aucranunonnoe 6ankoBekoe odenyxupanue (Obcayxusanne, ABO) - npenocrasnenne Bankom Knuenty
Npe1yCMOTPEHHbIX HacTOoAWMMHU [TpaBuiaMu GaHKOBCKHX H HH(OPMALIMOHHBIX YCIYT ¢ HCTONb30BaHHeM CHCTEMBI.

1.6. HaentndukaTropom (JOrHHOM) - TMOCHENOBATENLHOCTh CHMBOJIOB, MCTIONB3yeMas Juis HIACHTHOHKALUN
Knuenra npu Bxoze B Cucremy.

1.7. Hnentndurkauus - npoueaypa ycraHosieHHs nAuuHOoCcTH KiMeHTa ¢ MOMOIIBIO uaeHTHUKaTopa (noruHa),
noaTBepxaiowman GakT sudHoro npucyrcteus Knuenta B Cucreme «MuTepHeT-BaHK» M COBEpIICHHS HEMOCPEACTBEHHO MM
(uHaHcoBEIX onepaumii (caenok) B baHke.

1.8. Wngpopmaunonnoe coobuenne — coobumenne (3asBieHHe, NPETEH3HA, YBENOMIICHHE, MOATBEPKAEHHE,
cornacie, B TOM 4YHCI€ Ha Mojy4yeHne Ha oOpabOTKy NepCOHANbHBIX NAHHBIX, HA MOJYYEHHE PeKaambl W 1p.), NepeaaBacMoe
Cropouamu apyr npyry (Knuentom Banky win Bankom Knuenty) no Kananam 10CTYNa B COOTBETCTBUH € ycnoBuamu [pasun u
HHBIX 3aK/II04EHHBIX Mexay CTOpoHaMit 10roBopos (cornawennii). Ecnn B texcte [IpaBin He ykasaHo UHOE, TO NPH YNOMUHAHHH
TepmiHa «MupopmauroHHoe coobuieHney noapasymeBaeTcs cooduieHne, Hanpasasemoe Kiuentom Bauky.

1.9 Kanan nocryna - xasan nepenaun ITopyuenmit w/unu MHopMaumoHHBIX cooGwienHui, oBecrneynBarommii
KnueHram BO3MOXKHOCTB MO TENEKOMMYHHKAUMOHHBIM KaHaJaM OOILEro MOMb30BAHMA CAMOCTOSTENBHO topmupoBats M
nepenasath B bauk [Mopyuenus u(unn) UHdopmaumonHsie coobieHus.

1.10. KanenT - ropuanueckoe MU0, HHAMBHAYaNbHbI NpeANpHHUMATENb U du3Myeckoe NULO, 3aHUMAIOILUXCA B
YCTaHOB/ICHHOM 3aKOHOAaTeNbCTBOM PXD nopsake yacTHOI NMpakTHKOM, HMEIOLIMX pacueTHslii cueT B AKB «Oneprobank» (AO).

111, KonoBoe caoBo - cekperHoe cnoBo, u3BecTHoe ToAbko KiueHTy coTpyaHuKky baHka, nossonsioiiee
YCTaHOBUTh TH4HOCTE KiineHTa npu oGpateHuu B Bank.

1.12. Cexpernblii koa - ucnonb3yercs B uenax mnoarsepkaenns OI1J1 Knuenra, HanpaBiseTcs KJINeHTY
nocpenctsoM SMS-coobenns nin PUSH-yBenomnenus.

1.13. SMS-coobuienne - creHepupoBaHHbIA cpeacTBaMi CHCTEMBI Ko ornpaeasetcs KiueHTY Ha Homep
MobunbHoro Teneona nocpeactsom SMS-coobieHus.

1.14, PUSH-yBenomnenne — crewepuposanHble cepBepoM WH(BOPMALMOHHBIE COOGLIEHHS OT NPUIOKEHNS,
BCMILIBAIOLIME HA DKpaHe MOOMILHOIO yCTpolcTBa npy Hannuuu ceti MuTepHer.

1.15. Komnpometaunsi kpuntorpaduyecknx wmoueit IUI/II - cobbithe, B pe3ynbTaTe KOTOpPOro CpeiacTs
Kpunrorpagudeckux kmoueii DLI/IIT cTaHOBUTCS U3BECTHO WM JOCTYITHO MOCTOPOHHEMY JIHLLY.

1.16. Jlnqubiit kabuHer — 370 cucTema, obecneumsaiowas Kiuenty untepdeiic mis YIaNe€HHOro YNpaBJieHus
pasnuuHeIMH yenyramu B J1BO.

1.17. HepesnaenTt — pusnyeckoe nuuo, He apnsiomeecs PesuneHTom.




1.18. MNpasuna JBO - [lpaBuna o JAWCTAHUMOHHOM OaHKOBCKOM OOCIYKHBAHHH OPHAHYECKHX JIHILL,
HHAMBUAYABHBIX NpeANpUHUMATeNeii U QU3MYECKHX JIHLL, 3AHNMAIOLINXCA B YCTAHOBNEHHOM 3aKoHoaaTenbCcTBOM PO mopsake
yacTHOI npakTHkoM B cHcTeMe «UnTepHeT-Bank» B AKB «3neprobanky (AO).

1.19. IMucbMeHHOe 3asiB/IeHHE - 3aiBIEHHE, N0ANMCaHHOe COOCTBEHHOPYYHOH noantceio KinuenTa v nofasaeMoe UM
NpH NU4HOH ABKke B baHk.

1.20. [y6anyHoe pasmewieHHe uwHpopmauuu - pasMmeuieHue MHpopMauuMH B ronoBHoM oduce banka, u ero
000Cc00/IEHHBIX H BHYTPEHHHX CTPYKTYPHBIX MOJApa3/Ie/IeHUAX B MecTaxX, I0CTYNHbIX Ad Knuenros, a Takxe Ha Murepuer-caiite
Banka, Haxozaduerocs no aapecy www.energobank.ru.

1.21. IMapoab — nocjen0BaTelbHOCTL CHMBOJIOB, Henonb3yeMan 11 AyTeHTHduKkauun KnuenTa.

1.22. IMpoTokon coeaMHeHHs - JNEKTPOHHbIH NOKYMeHT, mnoATBepxkaatomuii Gakt nepenaud KineHtom
PacnopskeHHs, B TOM YHC/Ie MPOTOKOJI CeaHca CBA3H B BUE COBOKYMHOCTH 3anuceii B 6a3e naHHbIX Banka.

123, nekTpoHHBIH naaTexkublii fokymeHT (M) - 371€KTPOHHBIA JOKYMEHT O(OPMIICHHLII B COOTBETCTBHM C
TpeboBaHHAMM JIefiCTBYIOIIEr0 3akoHomaTenbcTBa PP M mepemaH B 3alMIEHHOM BUAE C MCMONb30BaHMEM MPOrPAMMHOIO
obecnevenns cuctemsl HuTepHeT-Bank, noanucansl 3neKTpoHHON L poBoii noanuckio Kinnenra.

1.24. Caetodop - ceppuc onnaiiH nposepku uH@opmauuu o KoHTpareHTax KiueHra B O()MUMANBLHBIX OTKPBITBIX

MCTOYHMKAX HH(OPMALMK C NPEIOCTaBIeHNEM OLEHKH baHka (pMHAHCOBOTO COCTOAHHMA W HAJEKHOCTH KOHTpareHTa




1. OBLLIME ITOJIOXEHU A

1.1 [paBuna o AMCTAHUMOHHOM GAHKOBCKOM OGCIY)KHBAHMH IOPHANYECKHX JIHLL, HHIMBUIYAIBHBIX NpeAnpHHUMATENeH u
(u3nyeckux ML, 3aHAMAIOIMXCS B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM PO MOPAAKE YacTHOH NpaKkTHKOM B CHCTEMe
«Hurepuer-Bark» B AKB «Oneprobank» (AO) (nanee — «IlpaBmiay uin «Ilpasuna JIBO») umeror cury Jlorosopa Ha
AMCTaHUMOHHOE GaHKOBCKOe 00ciyKuBaHHe (aanee — Horosop). 3akmouenne JloroBopa oCyeCTBASETCA MyTeM MPUCOEAUHEHUS
Knuenra k Ilpasunam JIBO B LenoM B COOTBETCTBHM CO cTaTheii 428 I'paxcnanckoro xoamexca Poccuiickoii ®emepaumu u
NPOU3BONNTCS MyTeM akuenta bankom odeptst Knuenta (3assnenns o npucoennuennn k [pasunam HBO). Hacrosuue [Mpasuna
PETYTHPYIOT OTHOWEHHA CTOPOH, BO3HHKAIOWME B Npouecce OkasaHMs BaHKOM yCIyr no AMCTAHUMOHHOMY 6aHKOBCKOMY
obcayxkusanmio KnueHToB ¢ McrnonszoBanneM CHCTeMBI «MutepHer-bank» (nanee paBHO3HauHO — «CHCTeMa»), B TOM 4HC/e
NopsAnoK 00MeHa 3MeKTPOHHBIMU JOKYMEHTAMH, NPaBa, 00A3aHHOCTH H OTBETCTBEHHOCTS CTOpPOH.

Hoctyn k Cucteme ofecneumBaeTcs 4epes KaHai —J0cTyna HHTEPHET-NOAKIIOYEHHA C  MCMOJbL30BAHHEM
KoMnbioTepa/HoyTOyka nocpeacTBoM Gpaysepa (zamee - «kaHan noctyna HurtepHer-Bank») w/wnm uepe3 kawan aocrtyna
MOGHJILHOTO MHTEPHET-TIOAKIIOYEHHS C HCIIOJb30BAHHEM CREMATbHOrO NpUIOKeHUs Ha MOOMILHOM ycTpoiicTee (nanee —
«KaHan noctyna MoGunbHeiii-Banky).

Hacrosiwne TpaBuna sBIsOTCS HEOThEMIIEMOI 4aCThIO [IpaBuin OTKpBITHA, BEAICHHA M 3aKPBITHA GAHKOBCKHX CUETOB B
AKB «Jneprobank» (AO) u JloroBopa 06 y4acTHH B cHCTeMe Hurepher-Knuent/Knuent-BaHk, COOTBETCTBEHHO HacToslLMe
[TpaBiwia 1ONONHAIT M H3MEHSIOT COOTBETCTBYIOMIMI 3AKTIOUSHHBII Horosop ¢ Knnentom. M3MeHeHNS BCTYNAOT B CHITY noce
pasmewtenus [Ipasun Ha caiite Banka www.energobank.ru ¢ mpeaBapuTebHbIM yBenoMIeHHeM KTHeHTa 0 Takux HM3MEHEHHUAX B
CPOK, TpeaycMOTpeHHbli IIpaBHIaMH OTKpLITHA, BeAEHHA M 3aKPbITHA GaHKOBCKMX cyeToB B AKE «ueprobank» (AO).

1.2: Hacrosiwue npaBuna ssnsores myGnuyHoii oepToii WA IOpUAHYECKHX JHLL, HHIMBHAYaNIbHBIX NpeanpHHAMAaTeNeil u
(pu3MyecKUX ML, 3aHUMAIOLINXCS B YCTAHOBJICHHOM 3aKOHOHaTeNbcTBOM P® nopsaake uacTHo# mpaktukolt (Jlanee Knuenr),
umMerounx pacuethslii cuet B AKB «Dneprobank» (AO).

1.3: Bee npunoskenns k Hactosiuwum [TpaBunaM ABASIOTCA HX HEOTHEMIIEMBIMHU YacTAMH,

1.4, 3akmoyenue Jlorosopa mis HOBbIX KinneHToB OCYLIECTBAACTCA CAEAYIOUIMM CIIOCOOOM:

- nyTeM nonyyenuss baHkom nuuno ot Kamenta 3aserenus o npucoennHeHun Kk IlpaBunam o AMCTAHLMOHHOM
0aHKOBCKOM OOCIYKMBAHMH B CHCTEME «Mureprer-bank» B AKB «Juepro6anky (AO) Ha OymaxHOM HocuTene mo opme,
ycTaHoB/neHHO bankowm, moanucannoro Kiuentom coberennopyuno ([Tpunoxkenne NeS) B ABYX 3k3eMmnsApax. OuH K3eMmsp
3asB/eHHs C OTMETKOH O NMpUHATHH ero Bamkom nepenaercs KnueHty u sBASETCH JOKYMEHTOM, MOATBEPKAAIOLIMM GhakT
3aKIOYEHHA N0roBopa Ha AMCTAHUMOHHOE GaHKOBCKOE 06CIYKHBaHHeE.

15 Ha moment 3akmouenus Jlorosopa Kimeur (ymonHomouenuoe nuuo Kiunewra) rapaHTHpyeT, 4To oblagaeT BCeMH
HEOOXOAHMBIMH TMOJHOMOYMAMH M YCIOBUAMH Ha €ro 3akTOYeHHe, He COCTOUT MOJ/I ONIEKOM M MOMEYHTENLCTBOM H He CTpajaeT
3a00/1€BaHHAMH, MPENATCTBYIOIMMH  OCO3HATH cyts Jlorosopa. IlpaBa M 00S3aHHOCTH CropoH no nactosmemy [lorosopy
BO3HHMKAIOT C MOMEHTa 3aKmoueHns JJorosopa.

1.6. B cootsercTBun ¢ ®enepanbHbiM 3akoHOM oT 7 aprycta 2001 r. N 115-®3 "O nportusozeiicTBHM JeraTusaiim
(OTMBIBaHIIO) 10X0/IOB, OMYYEHHBIX NIPECTYIHBIM TyTeM, 1 GHHAHCHPOBAHHMIO TeppopH3Ma" (C H3MEHEHHAMH I AOMOMHEHHAMN),
®enepanbHbiM 3ak0HOM 0T 27 mions 2011 roga N 161-03 "O HaUMOHANBHOI niaTexHol cucteme", ¢ MefepanbHbIM 3aKOHOM OT
27.06.2018r. N 167-03 «O BHeceHMH M3MeHeHHH B OTHeNbHbIE 3aKoHoJaTenbHble akThl Poccuiickoit ®enepaumn
ﬂpOTHBOﬂEﬁCTBHH XHUIEHHA OEHEXHBIX CpeacTe» bank BIIpaB€ OTKa3aTh B 3aK/IHOYEeHHUH ,.T_Iorosopa HIH B OJHOCTOPOHHEM
MOpAAKE NpHOCTAHOBMTh paboTy CucTeMbl B Cily4adX, NPEAYCMOTPEHHBIX B YKazaHHBIX Bbllle (DenepalibHbIX 3aKOHAX,
PexoMeHaaumsx u HacTOALIMX ITpaBunax.

7. bank 1na  o3sHakomneHMs noTeHuManbHBIX KiMeHTOB C [lpaBunamu u  TpeGosanuamu no obecreyenuio

HHQOPMaUHOHHOH GesomacHOCTH mnpu paGoTe B CHCTeMe, a Takke IS O3HaKkomieHus KIMEHTOB ¢ M3MeHeHMAMH W




aononnennsmu Kk Ipasunam u TpeGosanuaM, B T.4. ¢ HOBbIMHM pefakuusmu Ilpasun u TpeGoauuii, myGamuno pasmeLuaer
YKa3aHHY10 Bbllle HH(OpMALIHIO:

* Ha KopriopaTHBHOM MHTepHeT-caiite Banka www.energobank.ru;

* B noapasaeneHuax bauka, o6cnyxusarommuxKnueHros.
B nononusenue k ykasauubiM BbiLe cniocobam my6nuYHOro pasmenlenns nHpopmaumyu BaHk Bripase 10BOAHTH 3TY HHMOPMALIO
Ao noreHunanbHbIX KnnentoB m KnuentoB Banka uHbIMM criocoGamu. MomeHTOM o3Hakommenus Kimenrta c myOnuYHO
pasMelneHHol HH(OpMalKeli CYMTAeTCs MOMEHT, ¢ KOTOpOro 3Ta MH(pOpMAuus Obuia pasmeileHa Ha caiite banka wunu B

noapasaenenusax banka, o6cnyxuparommx KineHTos.

1.8. [Ipucoenunenne K HACTOSLIMM NpaBMIaM O3HAYaeT WX TOIHOE npunsTHe KJIHEHTOM, CO BCEMH TNPHIOKEHMAMH U
YC/IOBHAMH.
1.9.  C momenra 3akmouenus JJorosopa Knuenr u Bank NPUHUMAIOT Ha cebs Bee 00s3aTenbeTBa 1 NpHOGPETAIOT BCe Mpasa,

NMPELYCMOTPEHHbIC B MX OTHOLIEHWH HacTOAUMH [Tpasunamu.

1.10.  KaueHT npusHaeT HCMOJIb3yeMBbIe IO HACTOSIHM [Npasunam noncuctembl 06paboTKH, 3aLIMTEI H Nepeady uHpopmalun
JOCTaTOYHBIMH /I ODecrieYeHns HanexHoii, apdexTuBHON U GesonacHoii paboThl, IS 3ALMTHI OT HECAHKUHOHHPOBAHHOIO
AOCTyNa M U1 MOATBEP)KACHNS aBTOPCTBA EKTPOHHOrO 0KYMEHTA.

1.11.  Tlpu HeoOXOAMMOCTH HamnpapieHus KnueHTy nOKyMEHTOB Ha OymaxxHOM Hocutene Bauk HCIOJIb3YET KOHTAKTHBLIE
AaHHbIe, yka3aHHble B MH(OPMaUMOHHBIX pecypcax Bamka. Ilpu m3meHeHum YKa3aHHBIX BBIIE KOHTAKHLIX AaHHbIX KiaueHT
00513aH HEMEeI/IeHHO YBeJOMHMTh 06 3ToM BaHK B MHCEMEHHOM BuAe myTeM oOpauenus Knuenra B nonpasnenenue Bamka. B
NPOTHBHOM CIy4ae, baHk He HECET OTBETCTBEHHOCTH 3a HeNOIy4eHHe WK HECBOEBPEMEHHOE MOTyueHHe HanpaBieHHOol Knnenty
KOppecnoHaeHLHH, a KIMeHT HeceT Bce PHUCKM, BBI3BAHHBIE HE H3BEIEHHEM (HecBoeBpeMeHHBIM H3BelleHHeM) Bamka 06
H3MCHEHHH KOHTAKTHBIX AAHHBIX, YKa3aHHBIX B HHOPMALHOHHLIX pecypcax Bauka.

I.12. Bes ungopmaums, cBs3aHHas ¢ Mcroas3oBanueM KimenTom CPEACTB HACHTH(UKALMH, CPEACTB IOATBEPKIACHHA M
KOJOBOrO C/10Ba, ABNSETCA CTPOro KOHPHACHUHANBLHON M He MOXKET GbiTh MepesiaHa TPETHUM JIHLAM, HHa4Ye KaK ¢ MUCLMEHHOro
cornacua CtopoH w60 B ciyyasx, NpeaycMOTPEHHbIX AeHCTBYIOWMM 3aKOHOAATENLCTBOM. KilHEHT MOATBEPIKIAET, YTO eMy
W3BECTHO O TOM, YTO nepejaya kKOH(HUAEHUMANbHON HHbOpMaLmu o CHcTeMe Breyer PHCK HECAHKUMOHHPOBAHHOIO JOCTYNA K
TaKoil MHpOPMaLHK TPeTbHX NHIL. BaHk He BIIpaBe NpeA0CTaB/AThL NOCTABLINKY [IATEXKHOTO MPUI0KEHNS, YKaszaHHomy B n.1.22
Hacroawmx Ilpasun, ceenenns o6 aHamorax COOCTBEHHOPYUHBIX MOANMCEH, KOAAX, NAPOIAX H HHbIC CBEIEHHS, HCMOJIb3yeMble
AUIA YAOCTOBEPEHHA NPaBa KJMEHTA ONepaTopa Mo NepeBoy AEHEKHBIX CPE/CTB PacropsKaThCs ICHEHKHBIMH CPEICTBAMH.

I.I3.  Kanent o6ssan He pexe omHoro pasza B 10 (mecATb) KaneHIapHBIX NHell 3HAKOMHTBCA C vH(opmaLmeii, nySauuHo
pasmeluaemoii Bankom B cootsercTeiy ¢ Ipasunamu. ITpu 3Tom Bakk He Hecer OTBETCTBEHHOCTH, €C/IH MYOIHYHO pasMellieHHas
1H(popmauus He Obiia nonyyeHa Wi H3Yy4YeHa W/ WK NPaBUILHO NMoHATA KiHeHTOM.

.14, KnueHT HacTosMM Ans nonydeHus uHpopmauuu or BaHka onpesmenser B KauecTse CPe/ICTBa CBA3H C HUM J00bIE
TIpelocTaBlieHHble B BaHK, B T.4. ykasaHHble B 3aABAEHMHM Ha npucoenuuenne Kk npasunam JIBO, nuGo apyrux sassnexuii win
fpeaocTaBicHHble B Bank cnocoGbl cBasu: TenedoH (myTem 3BOHKA MM CMC-coobuienns, PUSH-yBezomenus),
nHpopmauuonnsie coobuenus Banka Knuenty yepe3 CucreMmy, 31eKTPOHHbIH aapec, Ha Mo6oll OmuH U3 KOTOpBIX N0 BbIGOpY
BaHka MOKeT HanpaBiATLCA NOCTATOUHOE M MMEIOLLIEe TOPHIMIECKOE 3HaUEHHE yBeJOMJIEHHe, 3ampoc, HHpopmaima Bankom s
Knuenra, B ciyuasx 3akoHa win AOroBopa, B TOM YHCIE B pamMKax 11.5.2. cT.8, n.n.9.1, 11.1.-11.5. c1.9 denepansHoro 3akoHa oT
27.06.2011 N 161-®3 "O HauMoHanbHOMH mIaTexXHOM cHcTeMe", ONIeKTPOHHOE coobiIeHNe, MHPOpMaLMOHHBIE coobenus Batka
Knuenty yepes Cucremy, 3soHok, CMC-co06LenH e 1 T.11. cCuuTaeTcs nojyyeHHbIM KIHeHTOM— B JaTy OTNpaBneHus U ABISETCS
HaanexalwmuM J0CTaTOYHbIM YBEOAOMJIEHHEM K.J'lHCHTﬂ, PaBHO3HaA4YHbIM JOKYMEHTaM Ha GyM&)KHOM HOCHTEJIE, MOANMHCAHHbLIM
COOCTBEHHOPY4HOMH Moamuckio. KiueHT o0s3yetcs obecneunts nonyyenue ot banka coobuieHuii (nudopmawmun) na moGoe
n3sectHoe banky ykasauHoe KimeHTOM cpencTso cBasm u NPHHMMACT Ha ce0sl PUCKHM HENPENOCTAB/IEHHS W MPEeLOCTaBIEHHS

HEZOCTOBEPHOH HHGOPMALIMK CPEACTB CBA3H ¢ KIHEHTOM, CMeHbI CPeACTB CBA3H (B.4. HoMmepa, nouthl) Oe3 yBenomnenus Bauka




WK He obecrieyeH s NOCTOSHHOrO paboyero COCTOAHMA YKa3aHHBIX CPECTB CBA3M WK HE OTKPBITHA/HE NPOUTEHHS COOOIIEHMIT
Ha HUX, HAXOX/IEHHA CPEJCTB M CTIOCOOOB CBA3M Y TPETHHX JIHIL,

1.15. JlokymeHTbI, OTNIpaBIeHHbIE W NOTy4eHHbIe KIHEHTOM MO KaHaiaM CBS3M MPH3HAIOTCA PaBHO3HAYHBIMHU JOKyMeHTaM Ha
OymMaKHOM HOCHTeNe, MOAMMCAHHBIM COOCTBEHHOPYHHON MOAMMCHIO YIONHOMOYEHHBIX Juil. KiueHt cornaceH, 4to BaHk He
rapaHTHpyeT KOH(QHIACHUNATLHOCTE HHGOPMALIMH, NPEJOCTABIAEMON 110 OTKPHITBIM KaHAaM CBA3H, HE HECET OTBETCTBEHHOCTH
32 BO3MOKHOC HECaHKLUMOHMPOBAHHOE MOJNyYeHHe HHOPMALMM TPETHUMH JIMUAMH H B TPOYHUX CUTYALMAX, CBA3AHHBIX C
TEXHUYECKHMH 0COOCHHOCTAMH Nepeadyn NHHOPMALIUH MHTEPHET-TIPOBaiiIepaMu.

1.16.  Knuenr nopyuaer, a Bank npuHumaer Ha cebGs obs3arenscTBa 10 obcnyxuBanuio Kinenta ¢ ucmonb3oBaHHeM
JIEKTPOHHOTO CPeACTBA Muatexa B cucteMe MurepHer-Bakk, nossonsiomeit oGecnednTs A0CTaBKY 3J1EKTPOHHBIX [IOKYMEHTOB
mexay Knnentom u BaHkoM M npoBeneHue pacyeTHbIX onepaumii no GaHKOBCKMM cuetam KimenTa, OTKpBITHIM B BaHke, Ha
OCHOBaHHH 3/ICKTPOHHBIX IUIATEXKHBIX JIOKYMEHTOB (paBHO3HauHO - II1/I) AucTaHUMOHHO U3 opuca KiueHra no cetu Hurepner.
1.17. 3akmouenue JloroBopa BO3MOKHO, €CIM Ha JaTy €ro 3aKIIOYEHHs y Kiuenra B Banke uMeercs aeiicTByroumii
pacueTHblii cyet. Hacrosmmii JloroBop ABaseTCA HEOTHEMIEMON YaCThIO Horosopa GaHkoBckoro cuera Knuenra.

[lpn ucnonnenun [loroBopa CTOPOHBI PYKOBOACTBYIOTCS TpeboBaHMAMM JEHCTBYIOIIEr0 3aKOHOAATeNbCTBA P®D, NOKaIbHBIX
akToB baHka no BOMpOCaM  JMCTAaHLMOHHOTO GAaHKOBCKOro OGCIYXHBaHHA M cornaiieHui, 3akmoueHHbix CTOpoHaMH.
3akioueHHeM M MOCHEAYIOUIMM HCMOJHEHHEM HACTOALIEr0 Horosopa KiueHT npHcoeamHsETCA KO BCeM JIOKaJbHBIM akTam
Baska, perynupyrommm Bonpockl AMCTaHIHOHHOTO GaHKOBCKOTO 00CIyKMBaHMA, B PeJaKLMAX, NEHCTBYIOLIMX B MOMEHT CBA3H
B cucreme HMHrepHer-BaHk, nNpefocTaBiseMbIMH B 3MEKTPOHHOM BHAe Ha caiite BaHka www.energobank.ru B pasnmene
"YnanenHoe obcnyxuanue" W ABNAIOLMMUCS HEOTHEMJIEMON COCTABHONM UaCTbio HACTOALIErO Horoeopa. Vcnosus
NPHHUMAIOTCS, HE MHAYE KAaK B LIEJIOM.

C uenvio obecrnieyeHus rapaHTMPOBAHHOTO O03HAKOMJIECHHS C AeHCTBYIOLUMMH YCIOBHAMH 00CIyxuBaHus KnueHT obGssaH ¢
NIEPHOANYHOCTBIO He pexe OHOrO pasa B 10 (xecaTs) KaneHIapHBIX IHEH CaMOCTOATENBHO YTOUHAT NIefiCTBYIOIINE YCIOBHA Ha
caiite AKb «DHepro6ank» (AO) www.energobank.ru. Hcnonssosanue KTHEHTOM CHCTEMSI Hureprer-bank spnsetcs
MNOATBEPKACHHEM 3HAHHA AEHCTBYIOLIMX Ha MOMEHT ONEepaliH YCIOBHIT H COrNIaCHA ¢ HHMH.

Mo 3akmouenns Hactosimero Jorosopa Bank npouHdopmuposan Kinenra o Bcex YCIOBHAX HCMONb30BAHUSA 3NEKTPOHHOTO
CPEACTBa MJ1aTeXka, B YaCTHOCTH 0 TpeboBaHuAX no obecneyennio MHPOPMALMOHHOM Ge30nNacHOCTH npu paboTe B cUcTEME
Hurepuer-Bank, PekoMeHzauusx no cHmwkeHuio PHCKOB OCYLICCTBICHHA NEPEBO/IA ICHEXKHBIX CPEACTB Ge3 cornacus KinenTa (B
T.4. IOBTOPHOTO) , O MOBBILIEHHOM PHCKE MCTIOIb30BAHHA NEKTPOHHOTO cpeacTea niaatexa, Knuenry undopmauus u nopsmok
€€ NEPHOAHYECKOro MoJy4eHHs B T.4. 1o n.1.14. JloroBopa noHsTHLI.

1.18.  OGMeH 21eKTPOHHBIMH 1OKyMEHTaMH OCYLUECTBIAETCA MAKETAMH 3JIEKTPOHHBIX [JOKYMEHTOB, BKIIOYAIOLIMMH B cebs
OZMH MJTH HECKOMILKO 3MEKTPOHHBIX IOKYMEHTOB. Kablit oTrnpasisiemslii B BaHk 371eKTpoHHbIii HOKYMEHT W MaKeT IeKTPOHHBIX
AOKYMEHTOB NOAINHCHIBACTCA INEKTPOHHONH NOANHCHIO/NEKTPOHHOM LHPPOBOIT noanuckio (nanee — SUI/2IT) Knuenra.

I.19. Knnent n BanK ycTaHaBNMBAlOT M NPH3HAIOT, YTO pacnopskeHne KiueHTa B 3NEKTPOHHOM BHIE MOXKET ObiTh
yaoctosepeno DUIT/IIT U 31eKTPOHHBIN MIATEKHBII AOKYMEHT (B T.4. MH(OpMALKA, IEKTPOHHBII JOKYMEHT) B CHCTeMe
Mutepuer-bank, noanucannsiit DLI/AI, npusHaercs AOKYMEHTOM, HMEIOLUM IOPHAMYECKYID CHIY H HOPHUIMYECKH
PaBHO3HATHLIM [L1ATEKHOMY LOKYMEHTY, COCTABJICHHOMY B COOTBETCTBHH C GAHKOBCKMMM NPaBUIaMHU Ha OyMakHOM HOCHTENE U
NOANHCAHHOMY COGCTBEHHOPYYHOI MOAMNKMCHIO YNOMTHOMOYEHHBIMU A0JKHOCTHBIMU JHLAMA Knuenra, ykasaHHbIMH B KapTouke
00pa3uos noanuceii, U 3aBepeHHOMY neuarsio KiMeHTa, U SBIsSETCS OCHOBAHMEM AN OCYLIECTBIEHHA OMEpauMii Mo cueram
Knuenra u cosepuienns Bankom B oTHomenun Knuenra IOPHAMYECKH 3HAYMMBIX ACHCTBHI, NMPH BBINOJHEHHH CIEAYHOUINX
HEOOXOIMMBIX M JOCTATOYHBIX ycnoBmii: DITJ] 0(OpMIIEHBI B COOTBETCTBUM C TpeGOBAHUSIMH IEeNCTBYIOLIEro 3aKOHOJATENLCTRA
P® u nepenansl B 3alUMIIEHHOM BHE C HCIONB30BAHHEM nporpamMmHOro obecneyenns cicrembl Muteprer-Bank, noanucamsi
SUI/3IT Knuenra, DI1]] yeneuxo nony4ensl bankom u nposepka DLITT/3T, KOTOpBIMH 3aBepeHs! DI1]], nana nojaoxuTeabHbIi

pe3ynbTar.




Hacroswmm KnueHT ycranaBnuBaeT 4 npu3HaeT, 4TO HCHONB30BAHNE €ro SUI/3IT u nonyyenne barnkom DI1]I, BBINONHUBLIERO
YCTaHOBNCHHbIe BaHkoM TpeGoBaHMA TNpOBEPKH, HE3ABUCHMO OT (DAaKTHYECKOTO MCTOYHHKA pacnopsKeHui, sBnseTcs
HaQNeKalMM M 0CTaTOYHBIM VIS ONHO3HAYHOrO ONpefeneHus M naeHTHukauun Kinenra, kak JuMua NOAMHCABLIErO Takoii
AOKYMEHT, MOATBEPAKACHHA €ro NpaBa Ha NPOBE/ICHNe ONepauny ¥ MPU3HAHKA HajUlekallum pacriopsmkerns (I1J1) Knnenra.
KnueHT npusHaer ucnonblyemsie Mo HacTOSLIEMY Horosopy cucremy Mutepuer-Bank u DL/ nocTaTouHsM s
odecrieuenus HanexHol, sdekTnBHOl M GesomacHoil paGoTHI, AIA 3AUINTHI OT HECAHKLIMOHHPOBAHHOTO JOCTYMa M s
NOATBEPKACHHUA ABTOPCTBA U MOUTMHHOCTH 3/1eKTPOHHOIO I0KYMEHTA.

Knuent npenocrasnser npaso Bamky mcnons3osath OIlJl, oTBevaouMe BHILIENEPEUHCTEHHBIM YCIOBHAM, HapaBHE C
AOKYMEHTaMH Ha OYMa@KHBIX HOCHTENAX, I OCHOBAHMS TPOBENEHHUS onepauuii U 6e3 IOMONHUTENBLHOIO MOATBEPXKICHHA Ha
OymakHom Hocutene, 11 ABNAIOTCH NOKA3ATENbLHBIM MaTepHaIoM.

1.20.  BaHK KOHTPONMPYET MPaBWILHOCTH 3aMONHEHHA peksusutoB OIIJI Kinenta B cooTsercTsuu ¢ TpeGoBaHmaMu Banka
Poccun u He mmeer npasa camocrtosTenbHO koppekTupoBath peksu3uTbl OIJ] Knuenra. Tlapamerpsi onepaummn no JI1/I,
BKIO1as CyMMy, KOHTpareHTa, nepeyeHb yCTpoiicTs, Bpems, Bank 06s3aH npoBepaTh TONbKO B Clly4yae MnpsAMOro COrjacoBaHHs
CTOpOHaMH BBeACHHA MO KIIMEHTY B YCTAHOBJICHHOM MOPSAAKE TAaKMX CHELHATbHbIX napameTpoB onepauuu H orarkl KiueHtom
3TOH ycnyru v npH Hanuyuu y BaHka Takoif TeXHHYECKOH BO3MOKHOCTH. Bauk BnpaBe, HO He 06a3aH, o cobcTBEHHOMY
YEMOTpeHiio, ouexusath OI1J] cBepX Hanuuus popMatbHBIX TpeGoBaHHii PEKBU3HTOB O(OPMIEHHSA, HANPUMED, OLEHHBATh Ha
HETUNHYHOCTL MiaTexka WM MMHUTaUMIO, moameHy KimeHTa, BKIIOMAs MOC/NENOBATENBHOCTE Homepor OJIIJ], HazHauenue
fUIaTe®a, HacToTy U T.I. B LEJIAX BBIABIEHUA NONO3PHTENBHBIX ONepaLHii.

baHk B ciyuae BhIBNEHMS COMHeHMil B ONEpalUnH WHIH MONO3PHTENbHBIX onepaunii KiuenTa, BMpaBe B YCTAHOBJIEHHOM
3aKOHOM  mopsnke oTkasbiBaTh Kimenty B npoBenenmn onepaumu u npuéMe OT Hero pacnopsukeHus B Bume JIIJ[, ¢
TMOCACAYIOINM yBEIOMIIEHHEM B TEUEHHE CIIELYIOIEro paGoyero mus.

1.21. KineHt yBenomnes o TOM, 4TO B LeNsAX HCIONHEHHS DenepansHoro 3akona ot 27.06.2018 N 167-®3 "O sHecemuu
M3MEHCHHUIT B OTAE/bHbIE 3aKOHOJATENbHBIE aKThl PoccHiickoii Desepaunn B YaCTH NPOTHBOAGHCTBHS XMIICHMIO AEHEHKHBIX
CpeacTB", U € y4ETOM 3aKITI0UEHHOro A0roBopa ¢ baHKOM, B CNIEAYIOLIHX CIy4asX, HO He OTrpaHHYMBAACE:

1.21.1. Ilpu BrisBneHun Onepauuii, COOTBETCTBYIOWIEH nNpH3HaKaM OCYLIECTB/ICHUA TNECPEBOAA /JCHEKHBIX CPeacTB Ge3
cornacus Knuenta, ycraHosnenusiM Bankom Poccun u PA3MCLUCHHLIM HAa €ro OpHUMATLHOM CaiiTe B MH(MOPMALUOHHO-
TEICKOMMYHHKALHOHHOM ceTi "HHTepHeT", a Takke B Cilywasx, ycTaHOBAeHHBIX .. 11.1.-11.5. cT.9 ®esepansHOro 3akoHa oT
27.06.2011 N 161-®3 "O HauMoHanbHOI mIaTeXHOM cucreme" BaHK B mopsake, NPEAYCMOTPEHHOM YKa3aHHBIM 3aKOHOM, B
3ABHCHMOCTH OT OCHOBAHMS, NMPUOCTAHABIMBAET 3AYHCICHHE JEHEKHBIX CPEACTB Ha CHET, yBEIHYEHHE OCTaTKa 3/EKTPOHHBIX
ACHEHKHBIX CPEACTB, HCMOHEHHE PACTIOPSHKEHNUA M HCTIONB30BaHMe KIHeHToM SNIEKTPOHHOTO CPE/ICTBA MIaTeXa, 0 ueM coobliaeT
Knuenty onnnm 13 croco6oB cBAi3M, ONKCAHHBIX BhILLIE HacTtoawwux [1pasun.

1.21.2.  Knanenr o6ssyercs HE3aAMEMIMTE/IBHO, HO He TMo3aHee IByX paGouux naHeH co jus NPHOCTAHOBNEHHUS -
NOATBEPANTL/ONIPOBEPTHY T BO30GHOBIEHHE MCTIONHEHHS PacrnopsKeHus.

1.22. MocTaBmmkom cuctems! (niatexHoro npunoxenns) «Murepret-Baky» ssnsercs komnanus 000 «B3kke Cor Cucremen,

pacrionaraiowascs no anpecy: 117105 r.Mocksa, Haropsstii np-1, 1.5, OTPH 1087746170181 (no Tekery — IMocrasmmk).

2. IIPABA Y OBSI3AHHOCTH BAHKA

2 bauk obsizyercs:

2.1.1.  IlpemoctaBuThb Knuenty nocryn k cucreme WMurepHeT-Bak B ycTaHOBIEHHOM HoroBopom nopsjike, 3aperucTpuposaths
Knmenta B kauecTBe yuacTHHKa CHCTEMBI, 3aperiucTpHpoBarTh OTKpbiThie Kmoun ODLIT/AI Knuenra, nepenats Kiuenty
NporpamMmHoe obecrneyeHne U KIOYeBOil HOCHTENb 1A 3aMHCH kpunrorpagpuyeckoit HHGOpMALIMK B Clyuae HeOGXOAUMOCTH.
2.1.2.  Koucynstuposats Krmenra o YCTAHOBKE M HCMOJB30BAHMIO MNPOrpaMMHOro obecneyeHus UnutepHer-bank s

COOTBETCTBHH C peXMMOM paGoTsl Banka 1 yc/0BHAMHU 06CTYKUBAHHSL.




2.1.3.  TlpuHHUMAaTh 3EKTPOHHBIE MIATEXHBIE JOKYMEHTbI 0T KJIHEHTa B aBTOMATHYECKOM PEXKMME C HCIIONB30BAHMEM CHCTEMBI
HuTepHeT-Bank KpyraocTyTo4Ho. KOHTPO/IbHBIM ABIAETCA BPeMs CHCTEMHBIX YacoB annapaTHbIX cpeicTs bauka. O6paboTky
3NIEKTPOHHBIX TUIATEXKHBIX JOKYMEHTOB ciyk0amu BaHKka OCYIIECTBIATh B COOTBETCTBHH C OTOBOPOM GaHKOBCKOTO CHeTa Ha
pacueTHo-KaccoBoe obcaykuBanue. JIOCTyN K CHCTeMaM AHCTAHUMOHHOrO GAHKOBCKOTO 0GCTY)KHBAHHS MOXKET ObITh OorpaHu4eH
B CBA3M C MPOBEEHHEM TEXHUYECKHUX PaGOT. Bpems nonyuenus a1eKTPOHHBIX IIaTeXHbIX 1OKYMEHTOB (MKCHpYETCS Ha cepBepe
Hurepuer-bank.

2.14. TlpuHuMmath nomyueHHsie OT MMeHH Kiuenta, npu coGmomeHuu npouenyps! Jlorosopa, 2I1)] k ucmonHeHWI0 M
NpeNOCTaBUTh BO3MOXKHOCTL mosyueHns KiMeHTOM B pexuMme peaibHOro BpemeH, B nopsake Jloroopa, WH(pOpMALH O
cratycax coctosaHuax II1/], o coBepuIeHHbIX OMepauusX, B T.4 B (popMe BHIMHCKH.

2.1.5.  TlpuocraHoBUTH/TIpeKpaTHTh paboTy ¢ KiueHTOM B cHCTeMe HWurepHeT-baHk B cilyyasx, yCTaHOBJIEHHBIX 3aKOHOM HIIH
Hlorosopom, B TOM YHCI/I€ HA OCHOBAHHM MOJNYYEHHOTO OT KJIMEHTa YBEOMIICHHS.

2.1.6.  Tlo obpawennio KinnenTa Bb1aaTh pacneyaTaHHble Ha OymMaXHOM HOCHTEJE INEKTPOHHBIE OKYMEHTBI, BKIIFOUAs BbITHCKH
110 cHeTy, 3aBepeHHbIe NOAMNCHIO 1 WTamnom bakka 3a iaty Kanenra B coorBerctenuu ¢ Tapudamu Barka.

2.1.7.  Tlpemocrasnate KimeHTy TpeGoBaHMs M pEeKOMEHAALMH MO 0Ge30MacHoii pabote B cucreme MHrepHer-Bank mytem
pasmellenns Ha caiite banka www.energobank.ru (paszen «Y nanenHoe o6cnyxuBanme).

2.1.8. Hudopmuposate 06 usmeHenuu [lorosopa H ycnoBuii pabotel, ¢ wucrnonb3oBaHueMm cuctembl Wutepmer-Bank, B
ycraHosieHHoM JloroBopom nopske.

2.1.9.  Tlpusumath yBeOMJIEHHsS KIHEHTA B T.4. 00 yTpaTe 3JICKTPOHHOrO CPeACTBa Mmiatexa u (WaM) 0 ero UCnoiab30BaHHK Ge3
COTTIACH KTHEHTA  MyTeM yCTHOTO 3afBNEHHU YMOTHOMOYEHHDBIX AL KiHeHTa (HCIonb3ys CBOM MAEHTHYHUUMPYIOLLME AaHHbIE)
Ha Homepa BaHKa ¢ HeMeIeHHBIM MOCIIEAYIONM HaMpaBleHHeM MUCBMEHHOTO NOANHCAHHOro KiHeHToM NOKYMEHTa HapoYyHO
WJIH CKaH/(hOTO-KOMMH Ha ANEKTPOHHYIO nouTy Banka report@energobank.ru.

22 Baunk umeer npaso:

2.2.1.  TpebGosath cmeHbl Kmoueil ans GopMHpOBaHMs 3N1eKTpOHHO-UMGpoBoit noanuck Knuenra (manee - DLIM/AI), s
Cllydasx, YCTaHOBNEHHBIX JIOroBOpoM, B TOM 4HCAE NpPH MPOBENCHHH NEPHOAMYECKOH MIAHOBOM MX 3aME€Hbl, CMEHbI
YNOJTHOMOUCHHBIX ML KiieHTa, KOMNPOMEeTaLiH WK NON03PEHHH Ha KOMIpoMeTaLuio kpunrtorpaguyeckux kmoueit LT/IIT,
HapYWEHHH NpaBui IKCIUTyaTaunu cucteMsl Mureprer-Bank. Kimou DIT1/311 nogiexur 3amese B NOpsAAKeE, MPeyCMOTPEHHOM
A1 ero ohopMIeHHs NPH MOAKITIOYEHHH K CHCTEME HutepHer-bBauk.

2.22. Tpebosate or KiueHTa npoBeNEHHS COBMECTHOI MPOBEPKH HMJIM TEXHHYECKOH IKcnepTussl pabouero mecra
CToNb30BaHUA cHcTeMbl HHTepheT-Bauk, B ciiyuae Bo3HMkHOBeHuA y BaHka COMHeHMHl Mnn NpeTeH3Uit Mo BBIMOJIHEHHIO
Knuentom ycnosuit Hactoswero Jorosopa.

2.2.3. TpeGoBaTh HCMONB30BAHUA MPOTPAMMHOTO CpeACTBA  KOHTPOJIA  LEJOCTHOCTH AMCTPUOYTHBA MPOrpamMMHOro
oecneueHns B COOTBETCTBMM C NPUIAraeMoi MHCTPYKLHei.

2.24. TlpHOCTaHOBHTH/OrpaHUYMTL pabOTy B CHCTEME Hureprer-bank/ MoGuasHom GaHke npuem unu ucnionsenue JI1J1, B
JM0GOM U3 CIeAYIOUIHX CAYYanX:

- B Clly4asX, yCTaHOBJIeHHBIX JloroBopom;

- NpH BOSHUKHOBEHUH MOA03PEHU B HapyLIeHHH 0e30NaCHOCTH CHCTEMBI Hureprer-Bank/Mo6unsHoro 6aHka;

- HaJIN4YHs COMHEHHH B onepaumy no n.4.14 Jorosopa;

-110 MHULMATHBE banKa NpH HAPYIICHUH KJIMEHTOM MOPANKA HCMONL30BAHMSA NEKTPOHHOTO CpPE/CTBA MJ1aTeXka B COOTBETCTBUH C
ZI0TOBOPOM, H coOOLIEHHEM N0 TenedOHy yBeaoMHTb KiMeHTa Ans npuHATHA Mep;

-poseaenne baHKOM TeXHMueCKMX paboT WM B Cilyyae TeXHHUYECKHX paboT, NPENATCTBYIOUHX HCIOJIL30BAHHIO CHCTEMbI

AQHCTaHUHOHHOTO GaHKOBCKOro 0BCyKHBAHHS |




-Hanmuune y banka MHQOpMauMH O HEJOCTOBEPHOCTH CBENCHHIl, CONEPKAUIMXCA B AOKYMEHTAX, NMpeacTaBieHHbIX KiHeHTOM,
nosnyyexue nHpopmauuu bankom o cmeptn KinenTa uim cMeHe yrnosHoMoueHHbIX ui KinuenTa, Meroumx OOCTYN K CHCTEMeE
HWurepHer-Bank/ MoGunssom GaHke;

-HeBbINnoiHeHUe TpeGoBanuii BaHka o npencTaBneHHH TOKYMEHTOB;

- Hawana mnpoueaypel nukBMaaumu Kiuenra nn6o Bo3OyxkaeHHs B OTHoweHuH KimeHTa 1ena 0 HECOCTOATENbHOCTH
(6ankporcTee).

BosoGHosnenue obcmyxkuBanus B MOOWIBHOM NPUIOKEHUH/B CHUCTEME Hnrepuer-bank ocyuiecrBigerca nocne
YCTpaHeHHUA NPUYHH M OCHOBAHWH, KOTOPhIE MOCHYXKHIH OCHOBAaHMEM IUIA BBEJCHMI OrpaHHYEHHH M / WM NPHOCTAHOBJIEHMS
obcnykuBanua. Bank Bnpase 0TKasaTh B BO306HOBNeHHH 00cnykuBanua Kinenty.

2.2.5. B 0aHOCTOpPOHHEM BHeCyeGHOM TMOpAJKE H3MEHATH napaMeTpbl YCIyr M YCJIOBMA OOCHYKHBaHHA 10 CHCTEMe
UurepHer-Bauk, Briovas ykaszauusie B m.1.17 JloroBopa JloKaibHbIE AKThI, HACTOALLMI Horosop, Tapudst Ha yenyru banka,
yBeaomnas Knnenra o6 H3MeHEHMAX He MeHee 4eM 3a 15 mueil myrem pasmewmends uHopmauuu Ha caiite Banka
www.energobank.ru (pasaen «Y nanenHoe o6ciyKuBanie») B NopsAKe, NpeyCMOTPEeHHOM HacToAwmM [TonoxkeHnuem.

2.2.6. [lpnocranoButs B MmoGoe BpeMs No ycMoTpeHmio BaHka, a Takke B Cly4ae BbIABJIEHUS OTCYTCTBMA KimenTa no mecry
HaXOXKIECHHS W/WIU BbIABIEHUA XOTA Obl OJHOrO MPH3HAKA COMHHTEIbHOCTH onepaiuii no pekomennauuam Banka Poccun win
[BK TOJ/®T Banka w/unu BbIABNEHHS OCHOBAHMH IS (PMKCHPOBAHMS HH(pOpMaLKMK B COOTBETCTBHM C MonoxkeHusmu O3
Nell5-®3 ot 07.08.2001r, Ge3 oObiCHeHHA Knuenty npuunn, ycnyru B cucreme Hurepuer-Bank ¢ MpeKpalleHHeM mpuema
pacrnopsxeHuii Ha MpoBeJeHHEe ONepaluii Mo GAHKOBCKOMY CHETY, MOANHCAHHBIX AHAIOrOM coGCTBEHHOPYUHOH MOANHMCH, C
OCTaBJIEHHEM 10MYCTHMOTO PAcMOPAKEHHA CHYETOM TOIBKO MO Ha/UIeKaUMM 00pazoM o(opMIeHHBIM pac4YeTHeIM AOKYMEHTaM
Ha OyMaKHOM HOCHTeNe NPH JIHYHOI sBKe KinenTa, na CPOK BPEMEHHO MJIH MOCTOAHHO, YyBeAOMMB 00 3ToM KnneHTa He nosanee

cneaytolero paboyero aHs.

3. [TIPABA U OBA3AHHOCTH KJIMEHTA

3.1. Knunenr obszyercs:
3.1.1. Henonb3osats npu paGoTe B CHCTEME CIEAYIOLIEE TEXHHYECKOE obopynoBaHue.
- TloanepxkuBaemble OnepaUMOHHBIE CHCTEMBI LIS CTALIMOHAPHBIX KOMIIBIOTEPOB H HOYTOYKOB:
Windows 8 x86/x64; Windows 8.1 x86/x64; Windows 10, Windows 11; Windows Server 2008 x86,x64;2008R2;2012;2012
R2;
MacOS Sierra, High Sierra; Mojave.
[Monnepxusaembie onepaLHOHHbIE CHCTEMBI JUTA MOGHIbLHBIX YCTpOIicTB:
Android 7.0 u Bbiwe; i0S 11 u Bbile.
- Bbixon B ceth WnTepHeT uepes uHTepHeT-npoBaiinepa Kiuenta. B ciydae ucnonb3oBaHus KiueHTOM ceTeBbIX KpaHOB
(firewall, Gpanmayap), proxy-cepBepoB camoCTOATENBHO OTKPBITh Ha HUX TpeGyemsie Bankom IP-aapeca u nopThl.
- JuuensuonHoe [1O, onepaumonHyio cucremy Microsoft Windows u naker Microsoft Office, Bepcuit oduumMansHo
NOMIEPHKUBAEMbBIX NPOU3BOIUTENEM;
- KOMMbIOTEPHOE 000pyaOBaHNE M CPEICTBA TeNEKOMMYHHKALNH, 0OPaGOTKH, XpaHeHHA M 3alUUThl HHOOPMAUMH N0MKHBI Ha
MOMEHT HCroNb30BakMsA cHCTeMbl MHTepHeT-BaHK ObITb NpPOBEPEHHBIMH Ha OTCYTCTBHE BPENOHOCHOTO NpOrpaMMHOro
obecrieuenns, B TOM YHCJIE C HCMOb30BAHHEM CPE/CTB 0GHapyKeHHs BPEJOHOCHBIX NPOIPAMM € OTIEPAaTHBHBIM HX OGHOBNEHHEM:
- TporpammHoe obecrnieyenue cucrembl MuTepHeT-BanK HCMOIB30BATh B COOTBETCTBHH B T.4. ¢ «Tpebosannamu baHka no mepam
obecrieuenns MHPpOPMALHOHHOIN 6eszonacHOCTHY», MNpPENOCTABISAEMBIMH B JNIEKTPOHHOM BHMJe Ha caiite Banka B pasgene
"V nanenHoe o6ciyKNBaHHE» M ABAAIOLUIMMHCA HEOTHEMIEMOI COCTABHOM YaCThiO naHHoro Jlorosopa.
3.12. OGecneuuBaTh BO3MOXKHOCTb YCTAHOBKH, COXPAHHOCTH, LIEIOCTHOCTH I paborocnoco6HocTH crcTeMbl HuTepueT-Bank 1

BbINO/IHEHUE TpeGoBaHMii N0 3ammTe WHPOPMALMH MPH OCYLLECTBCHUH TNIEPEBO/IOB ICHEKHBIX CPEACTB, MPeayCMOTPEHHBIX
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3aKOHOJATeNLCTBOM H BaHKOM, BKMOYas ycTaHoBjeHHbIe B JloroBope M JIOKanbHbIX aKTax, oroBopeHHsiX B m.1.17 Hdorosopa,
MMeTh HaBbiKH paboThl M H3y4yuTh AOKyMeHTaumio mo pabore ¢ DLIVIIT u cuctemoit Murtepuer-Bank, monb3oBathes
NPOrpaMMHO-TEXHHYECKHMH CPE/ICTBAMH CTPOTr0 B COOTBETCTBHM C TPeOOBaHMAMM CONPOBOAMTENbHON MOKYMEHTAUMH Ha
CHCTEMY, a Takke obecrnieuuBaTh NPUMEHEHHE MPENOCTaBNAEMBIX BaHKOM JOTOJIHMTENBLHBIX YCIYT M YCTPOHCTB MO 3alluTe
HH(OpMaLK, NPUMEHEHHe peKoMeHauuit 1 TpeGoanuii Banka no BOnpocam 3aluTsl HHGOPMALMHK 10 MEPEBOLAM AEHEKHbIX
cpeacTs, B T.4. ¢ ydeToM 1.3.1.5 u Ilpunoxenus Ne3 [orosopa.

3.1.3.  Obecneunsats KkoupuaeHuManbHocTs MHPOpMALMK, CBA3aHHOH ¢ paGoToii B cucteme Knrepner-Bauk, BKmouas
KOHUACHUHANLHOCTL CBeAeHUI 06 HHAHduKaTOpe (TOrKHE), CeKPeTHBIX Koaax nonyuenHsix Knuentom ot Baxka Ha MoGMIbHOE
yctpoiicteo no cpencteam SMS-coobienuit w/unu PUSH-yBepomnenus, o kmouax DLIIT/3I1, cMeHHOM HOCHTENE ¢ KIIOUeBOii
nHdopmauneit, SUIVIII, napone k cucreme HHTepHeT-BaHk M K KIIOUEBOMY HOCHTENIO; XPaHHTh M HCIOJIB30BATH HX
crnocobami, HCKIIOYAIOWMMH JOCTYN K HHM H BO3MOXHOCTh MX HECAHKLIMOHMPOBAHHOIO HCMOMB30BAHUS, OGECNeYnTh
OTCYTCTBHE AOCTYNa HEYNOJTHOMOYEHHBIX JIML, K HOMepaM MOOM/IBbHBIX TeneoHOB (Sim-kapTam) M 3MEKTPOHHBIM ajpecam,
HCMO/IL3YEMbIM B paMKax HacTosuero JloroBopa; MOJy4YHMTh HOBble CPEACTBA BbilleyKa3aHHON uueHTHdukauun Knnenta B
CHCTEME B YCTaHOBJICHHBIX JIOroBOpoM ciyyasx. KIHEHT HeceT pHCKM M OTBETCTBEHHOCTh 33 COXPAHHOCTh H NpaBOMEPHOCTh
MCTIONb30BaHHA A0CTYNa B cuctemy MHTepHeT-Bank.

3.1.4. OGecneuyuBaTh OCYLIECTBACHHE MOJTHOMOYHIA 11O PacnopAXKEeHHIO CYETOM C MCMOJb30BaHHEM CHCTeMbl MHTepHeT-BaHk u
SUIVII/II Y31 HCKTIOYHTENBHO YNOJTHOMOUYEHHBIMH JIHLAMH Knuenta, ykasannsimu B Kaprouke ¢ oGpasuamu noanuceii u
orTucka neyaty. [IpejocTasnenue NOAHOMOUHIT HHBIM JIHLAM 110 PACTIOPSKEHHIO CHETOM C HCMIONB30BAHMEM CHCTEMbI HHurepuet-
BaHK ocywwecTBAATL HCKTIOUNTENBHO ITyTeM NpeaoCTaBieH s baHky HOBOIA Kaptouku ¢ obpasuamu noanuceii 4 OTTHCKa nevyartH
H HEOOXOMMMBIX AOKYMEHTOB, MOATBEPXJAIOLIMX TMONHOMOYMA 3THX JuiL. Ilpu cMmeHe YTOJTHOMOYEHHOr0 JHUA YBEIOMHTh O
naHHoM obcrosTenscTse Bamk ¢ npenctasieHueM B BaHK HOBBIX JOKYMEHTOB, COolepKalunX CBeleHHA 00 yKazaHHOM JjuLe
Knuenra, B nopsaake u no ¢opme, ycranosneHHsIM B BaHke u NPOHM3BECTH 3aMEHY cpeiacTBa moAnucH. [lonHOMOYHA nUL Mo
PACrOpsKEHHIO CHETOM C HMCMONb30BaHMEM cHCTeMbl HHTepHeT-BaHK CUMTAIOTCS MONBEPXKIEHHBIMH, @ YKA3aHHBIM JHLAM
MIPEAOCTABIACTCA BOMOKHOCTD PAacnopsKEHHsA CYETOM C MCMOJb30BaHeM cucTeMbl MHTpeHeT-Bank He mosnuee, uem c aaThl
nony4exus BaHKOM yka3aHHBIX B HACTOAILEM MYHKTE MOJHOIO MakeTa HOBBIX JOKYMEHTOB, B TOM UHCIIe, Kaprouku ¢ obpa3zuamu
NOAMMCEH ITHX /LI, MOANMCAHHOTO 3aABICHHA HA BHECEHHME U3MEHEHNSA B CPECTBAX NOAMNUCH M NOAMMCAHHOr0 AKTa NpH3HAHUA
OTKPBLITOro Ktoua (cepTudukara) s odMeHa COOOLEHHAMH B Cy4ae HEOGXOMMMOCTH.

OpraHu3oBath BHYTPEHHMH pekuM (yHKLUMOHHPOBAHHSA padouero mecra ¢ cuctemolt Hurepuer-Bauk, a Takke octyn K
MOOM/IBHOMY YCTPOICTBY, 4TOOBI MCKJIIOYUHTH BO3MOMKHOCTH JHOGOrO (u3nuecKoro M TEXHHYECKOro J0CTyNa K CHCTEMe
HCYNOJIHOMOYCHHBIX B YCTAHOBJICHHOM TOPALKE JIMI M WHCMOAb30BaHWA mnaponeit goctyna u kmoweil DL/ He
YNOJHOMOYEHHBIMH JTHLIAMH.,

3.1.5.  OcyuecTBasTs CMeHy Kilio4a i/uiu naponeii no TpeGoeanmio banka, a Takske B cilyyae BhIABJIEHHUA MX KOMIOPOMETaLHH.
3.1.6. OBecneuusarhb CBOGBPEMEHHOE M MONHOE MOMydYeHHe oT Banka Beell BOIMOXKHON M HEOGXOLUMOIl uHbOpMaLHK, B TOM
4HCIC NyTEM BBIMOIHEHHMA yCIOBMIt nyHKTOB 1.17 JloroBopa u ocyliecTBAATh KaXablii pabouuii AeHb He MeHee OJHOrO ceaHca
CcBAA3K ¢ baHkom mocpencTBom cicteMsl MHTepHeT-BaHk M4 NONyueHHS BBIMHCKH, CAMOCTOSTENBHO MPOBEPATHL M MONYHATh, [PH
MX HaluyuH, HeoOXoAuMbIE mnOMNpaBk¥ (OGHOBNEHHA) NMPOrPAMMHONO OBGECTIEYEHHA CHCTEMbI HutepHer-bank, nporpaMmsl
KOHTPOJIA LE/JOCTHOCTH BbIAABAEMOTO NHUCTPUOYTHBA, CBOEBPEMEHHbIE PEKOMEHIALMM N0 MHPOPMALMOHHON Ge30MmacHOCTH.
Kiuent npusnmaet Ha ceGa pHCkH HEGNArONpUATHBIX MOCIENCTBHI Ge3NeHCTBIA M He 0OECTeueH s BbINOTHEHHS YCIIOBHiT MpH
pabote ¢ cuctemoii MHTepHeT-BaHk.

3.1.7.  TlpekpaTuThb HEMELIEHHO MNpPOBEAEHHE OSNEKTPOHHBIX IUIATEXell M WCMONb3OBAHHE CHCTEMBI Hurepuer-bank u
HEMEIEHHO YBeIOMHTh BaHK 0 HapyueHnn koHduaeHUMatsHOCTH kimoua DLIM/DIT unu BOZHUKHOBEHMM Yrpo3bl HapylueHHs
GesonacHocTu cucTeMbl (BKJIIOYAS Pa3ryIalLEHHE WIH YTEPIO KIloYeii, naposneii, SLI/3I1, noGoii MHOM MX KOMNPOMETALMH MK

Yrposbl, CMEHbl YTNOJHOMOYEHHBIX JIHL, BO3MOMKHOCTH HECAHKUHMOHHPOBAHHOIO [O0CTYNa K CHCTEME, BO3HHKHOBEHHE
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HEYCTPaHUMbIX OWHOOK WH(poBaHUs Wik NewudpoBaHUA NOKYMEHTOB, owHGOK (opMupoBanus wiu npoeepku ILIT/IIT,
MOGO# NoTepH KOHTPOIIA Hajl KIKOYOM MIH ycTpoiicTBoM (opmuposanns DLI/IIT , o6HapyxkeHue BPeIOHOCHOrO NporpaMMHOro
obecrieueHns), B TeueHne He Gonee YeM OJHOrO Yaca C MOMEHTA MOMYdEeHUs HHpOPMAUMH O TaKOM HapyLIEHHH COOGLIMTH
MOCPEACTBOM YCTHOrO 3aiBJIEHHS YNONHOMOYEHHBIX KLl KiueHTa (HCronb3ys CBOM MACHTH(QHMUMPYIOLUIME 1aHHbIE), HA HOMepa
Banka ¢ HeMeANEeHHBIM MOCHEAYIOIMM HANPABIEHHEM NHCBMEHHOrO MOAMMCAHHOrO KIMeHTOM JOOKYMEHTa HApO4HO WM
CKaH/(OTO-KOMMH Ha INEKTPOHHYIO mouTy Bakka report@energobank.ru.

3.1.8. Tlpeacrasnste B Bank cBeneHns, MHQOPMALMIO M JOKYMEHTBI, HEOOXOAMMBIE Banky B CBA3M C OCyLIECTBJIEHHEM
obcnykusanus Knnenta ¢ ucnons3osannem cuctembl MuTepHeT-BaHK Wi 118 BLINOTHEHNS TpeGoBaHuit 3akoHonaTenbcTea PO
1 HOpMaTHBHbIX akToB banka Poccun,

3.1.9.  Knuenr, BcTynas B OTHOLIGHHS C HCMONB30BaHHEM cHCTeMbl MHTepHeT-Bakk, MOHMMaeT HeOGXOMMMOCTD NIPUHATHA Ha
cedf M MCTIO/IHEHUS 3a CBOIi CYET COOTBETCTBYIOIMX OGA3aHHOCTEH, YKA3aHHBIX B Jlorosope, ¢ 0CO3HaHHEM M NPHHATHEM Ha
cebi pucka HEGNArONpUATHBIX MOCNEACTBUMH HE MCMOJHEHHA STHX obs3aHHOCTel WHIH GesneiicTBUA, BKIIOYAS pPHCK
(PHHAHCOBLIX NOTEPL B CBA3M C HECAHKLIMOHMPOBAHHBIM JOCTYIIOM HEYIOIHOMOYEHHBIX JHIL K cyety Knuenra.

3.1.10. Onpenensath u cOrnacoBbiBaTh ¢ BaHKOM MyTeM IOMONHHUTENBLHOTO COMMALICHHS K JloroBopy KOHKpeTHble MNPHU3HAKH M
BHBI ONIEPALIMH, HE COOTBETCTBYIOINMX OOBIYHO coBepluaeMbiM Kitnentom (nu ocyuectsnsemoit Knuentom NeATEeNbHOCTH), B
TOM {HMCAE : MO HECOOTBETCTBHIO XapakTepa, M (W) napameTpos, M (wim) o6bema MpoBoAMMOI onepauin (¢ yKa3aHueM
HEBOSMOKHOCTH COBEPLICHHA ONepaunii B ONpefeNeHHOe Bpems (AHM) OCYLICCTBICHHS ONEPALMH, MECTE OCYIIECTBIEHMS
Onepauyy, HeoOBIMHBIX CYMM OCYIIECTBIEHHA ONEpaUMM HIH HEenpHeMieMol Ans KIMeHTa MEPHOAHYHOCTH (YacTOThI)
OCYLIECTB/ICHHA ONEepauUuii, WIN C yKa3saHHeM KOHKPETHBIX Mojyuareneil CPeicTs, ¢ KOTOpbIMH KJIHMEHT NpoH3BOAMT pacueTsi) -
KaK OMpEAC/IAIoUINe 1 KOHKPETU3HPYIOIIHE COOTBETCTBYIOUIME BU/bI NPU3HAKOB OCYLIECTBICHHS NEPEBO/A AEHEKHBIX CpeacTs
0e3 cornacus KMeHTa, ykasaHHbIX Bankom Poccuu uis Leneii BhisBNeHMs miaTexell 6e3 cornacus KJIHEHTA B COOTBETCTBHH C
n.5.1. craten 8, n.9.1. craten 9 MepepanbHoro 3akowna ot 27.06.2011 N 161-®3 "O HAUHOHAIBHOM MIaTexHOMH cucTeme".

3.1.11. Ans ucnons3osanus JUCTAHLHOHHOTO obcnyxuBanua KnHeHT caMocTosTenbHO 06ecneynBaeT NoAKIIOYEHHE K KAHAIAM
3NIEKTPOHHOM, B T.4. MOABHXKHOW, CBA3H W/HIH MNOMIEPKKY HEOGXOMMMBIX (ynkunit Ha cBoux ycrpoiicTBax (Tenedoke,
CMapTQOHe, niiaHileTe, KOMILIOTEPE H T.M.) U Y CBOErO oneparopa CBA3H, a Takke HHOPMUPOBAHHE ONEPaTOpa CBA3H O CBOEM
Ccoracku Ha nonyueHue moGoi undopmauuu no JOroBopy B Te4EHHE CPOKA €TI0 ASHCTBHA.

3.2 Kanent umeer npago:

3.2.1. Tlonw3oBarbes cuctemoii UuTepuer-Bank B YCTAHOBNICHHBIE CPOKH M MOPAIKE, C yYeTOM OrpaHHueHHH H TpeGoBaHMii
Hlorosopa H TeXHHYECKHX BO3MOXKHOCTEH CHCTEMbI, NepefaBaTh W nony4ath OT baHka mpeaycMoTpeHHyio J[oroBopom, B TOM
uucie 0043aTeNbHYI0 K MONYYeHHIO, HHYOPMALMIO, KOHTPOIHPOBATh nocryninexue u ucnonnenue DI1JI, B T.4. nomyuenuem
BBIMHCKH, oOpawathcs B Bauk ¢ 3ampocaMm M pasHOrNacMaMM 10 BONPOCaM 0OMeHa ONIEKTPOHHBIMH JIOKYMEHTaAMH H
$ynkunonuposanus cucremsl Untepret-Bank.

3.2.2. Tlo cBoeMy yCMOTPEHHIO B YCTAHOBJIEHHOM MOPSAKE 3aiBUTh O CMEHE SUIV/II Knuenra, naponeii, Homepa Teneona
WHIIH ajpeca dMeKTPOHHOI MOUThI MyTeM NpeacTaBieHHs B Bauk COOTBETCTBYIOLIETO MMCHMEHHOTO 3asBJEHHS B NOPANKE H 1O
(opme, yrBepxnenHoro BaHkoM.

323. BuiGpath M onpeeNnTb MO CBOEMY YCMOTPEHHIO Ha OCHOBAHHH 3asBJEHHS (IMpunoxenue Ned) , nmomnucanHoro
YMNOJIHOMOYCHHLIMH  Ha DACMOPAKEHHE CYETOM JIHUAMH M CKDEIUIEHHOTO MeyaThio H MepesaHHOro HapoyHo B baHk,
NMpeAoCTaBseMyI0 BaHKOM BO3MOXHOCT (C OMIATO# COrMAcHO AeiCTBYIOLLMX Tapudos), B BHIe caMOOrpaHMYMTENBHBIX
TEXHHYECKUX MpENe/IOB W OrPaHWYEHHH, TpaHuLl Onepauuii, KOTOpbIe MOTYT OCYIIECTBAATHCH KMEHTOM ¢ MCMO/b30BaHMEM
CHCTeMbI (Lasiee - CAMOOrpaHHYHTeNbHbIE TEXHUUECKHE PENIeNibl ONEpPaLH) , 2 HMEHHO:

¢ Ha MakCHMAaJbHYIO CyMMY MEPEBO/A AEHEKHBIX CPEICTB 3a OAHY ONEPaLHIO;

* Ha o0lLyI0 CyMMY MepeBOIOB AEHEKHBIX CPEACTB (PaKTHYECKH OTNpaBJIEHHBIX 33 KaJleHAapHYIO JaTy;

¢ BPEMEHH OTNPABKH IUIATEXHBIX JOKYMEHTOB B GaHK, C YKasaHHEM MepHoJia Havyaja 1 OKOHYaHHA OGCJ'I)OKHBEHH}'I;

12




* mac-aapeca.
Pacropskenns no onepaumsM, BHIXOAALMM 3a YCTAHOBJIEHHble KimeHTOM CaMOrpaHH4HMTeNbHbIE Mpenensl (napameTpsi)
onepaumii, baHkoM B CHCTeMY He NPUHUMAKOTCA, OTOPAKOBBIBAIOTCA W He o0pabatbiBatoTcs cicTtemoii ABC GaHKa 10 JaHHBIM
OTCpALAM, B CBA3M C YeM He TpebyeTcs M He OCYLIECTIAETCA KaKas-MnGo 10noNHUTebHas poBepka BaHKOM, B TOM YHCIE 110
MpM3HAKAM OCYLIECTBICHUA NEPEBOAA ACHEKHBIX CpeicTB Ges cornacus knuenta Banka Poccun. B 3Tom ciyuae aokymeHT
Knuenra nonyuaer cratyc «He npunsat, «OwnGka peKBU3HTOBY.
Yka3aHHble CaMOOTPAHHUYHTEIbHbIE TEXHHYECKHE NPEIebl ONepaLMii He ABIAIOTCA TNIpU3HAKaMH HeOOBIYHBIX ONepauuii, B
T.4. JUIA UeNIei BISBICHUS MiaTexeil 6e3 cornacus KIMeHTa B COOTBETCTBHHM ¢ 11.5.1. CTaThi 8, n.9.1. crateu 9 depepansuoro
3aKkoHa 0T 27.06.2011 N 161-®3 "O HaunoHanLHOM MIaTeKHOIM cHcTeMe",
3.24. BeiOparth myTeM 3asBiCHMA, MOANMHCAHHOIO YTNOJHOMOYEHHBIMH Ha PAcHOpsSXKEHHE CYETOM JIMLAMH M CKPEIUIEHHOrO
NE1aThiO, NEpeNaHHOro HapoyHo B bauk, npepocraBinseMylo BaHKOM BO3MOXKHOCTH HCIONb30BAHMS OQHOPa30BOro KoJaa
MOATBEPAACHHA B LEJNSX AYTCHTHQUKALMM IUIATEKHOTO NOKyMeHTa KIIMEHTOM, peanH3oBaHHOr0 B BHAE MOLKIIOUEHHS
CMEUHATLHOrO TeXHH4eckoro ycrpoiictea eTokenPass, ¢ onnaroii cornacio Tapudos Batka.
3.2.5. BoiOpaTh Ha OCHOBaHMM 3asBNEHHMS, MOAMHCAHHOIO YNOJHOMOYEHHbBIMH Ha pacnopsDKEHHE CYETOM JIMLAMH |
CKPCIUICHHOTO nevaTbio M MEpefaHHOro Hapouho B BaHk, npenocrasisembie BaHkoM ycayru no AOMOJIHHTEILHOMY
MH(DOPMHPOBAHMIO MO ANLTEPHATHBHOMY CHCTEME Hureprer-Bank kanany cBsasu, 06 ocTaTke AEHEXHbIX CPEACTB Ha pacyeTHLIX
cyetaX M 00 ornpaske D][ B Bauk, ¢ ykasaHueM HOMEPOB MOGHIBHBIX TenedoHoB 1 npuema SMS-coobLueHnii, ¢ onnaToii
cornacto Tapudos Banka.
3.2.6. Tlpeawsasnats nperensun no DI u yciyram, OKasaHHbIM ¢ Hcnosib3oBanueM Cuctemst WUnrepHer-BaHk, B Teuenue
paboyero aHA NOC/e AaThl OCYLIECTBICHHS OTIEPALIHH,
3.2.7. Tlpu ocyuiectrenuu onepaumii (BamOTHBIX/IETIO3UTHBIX) KCMONB30BATH cucremy Hurepner-bank nna ofmena c
KasnaueiictBOM 10KyMeHTaMM M MH(OPMALHOHHBIMH COOOIIEHHAMH, HEOOXOAMMBIMM /ISl TPOBEAEHMS COOTBETCTBYIOLLEH
onepauuu;
= BAIOTHOI OMepaLK, COrIACHO TPeBOBAHUAM BATIOTHOIO 3aKOHOAATELCTBA U BHYTPEHHEro nopsaka Ganka;
= J€MO3NTHOI ONepaLHK, COTIACHO JENO3UTHOMY- I0TOBOPY H HACTOALIMMH NpaBHIaMH,

Ha ocHosanun 3asBneHus Ha pasMelieHMe aEHEKHBIX CPCACTB B [EMO3MUT MNpH 3aKIOYEHHH ENO3UTHOro
AOroBOpa/NPONOHralMH NENO3MTHOIO JOTOBOPA, MOANMCAHHOTO YMOJTHOMOYEHHBIMH HA pacrnopsKeHWe CYETOM JHMUAMH M
CKpeNICHHOro nevarbio, KnueHT (lopuandyeckoe nMLO, HHANBHIYATbHbIH NIpeANpUHUMATENb) MOXKET JaTh COCNacHe Ha
MPEAOCTABICHHE N0CTYNA K MPOCMOTPY OCTaTKOB AEHEKHBIX CPEJCTB HA AEMO3MTHBIX CYeTax M MojlyuyeHHe BBIMTHCOK MO
Aeno3uTHBIM cueTam B Cucreme UnTepHeT-Bank.

3.2.8. loctyn Knuenta k CucTeme OCYIIECTBISETCS TONBKO NOCITE aBTopuzauuu Kiuenra.

Astopusauns Knuenra B CucTeMe OCYILECTBIAETCSA C HCIIOIb30BAHMEM unentuukaropa (Jloruna) u napons.

Knuent ne nomken coobwath napons no Tee)OHyY, INEKTPOHHOI MoYTe WM MHBIM criocoGom. Mcrnosbiopamme [Tapons
Aonyckaetcs To1bko npu pabore ¢ Cucremoii (Ge3 yuactust cotpyanukos Banka).

[Ton «ayrentudukauueii» nonnmaercs fpoueypa NpOBEPKH COOTBETCTBHA yKa3aHHbIX KiHeHTOM maHHbLIX (B TOM YHCie, HO He
OTPaHHUHBAACK: NAHHBIX, MPEJIOCTABICHHBIX B LENAX MAECHTH(HKALMK) NpeabsBIeHHOMY KiuenTom HAEHTU(HKATOpA (J0rMHAa)
npH nposeaeHuu onepaunii B Cucteme. ITonoxutensHelil pesyasrar AyTeHTH(OMKALMK TIOATBEPKIAET, UTO dopmupoBanue u
nepenaya B bauk [Nopyyenus u (win) UudopmauHoHHOro coobienns npousBoauTCs caMuM Kinentom. AyrentudukannoHtsie
AaHHbIE ABAIOTCA aHATIOrOM COGCTBEHHOPYYHOI noanucH KinenTta,

4. [TOPAJIOK IOJIb3OBAHUA CUCTEMOM UHTEPHET-BAHK

4.1. Bank npenocrasnser Knnenram ycnyry “HHrepHeT-BaHK” KOTOpas NO3BOASET MOMYUHTH noctyn k CHCTeMe ¢ NOMOLIBIO

«xaHana nocryna Murepner-BaHk» Ha OCHOBaHHM MHUCHMEHHOrO 3asBNeHHs. B ciy4yae NMOAKMOUeHHs naHHOH ycnyrn Kunenry

13




BbIJAETCA JIOTHH M KIIOYEBOH HOCHTENb NYTEM HEMOCPEACTBEHHOTO BPY4EHUs PYKOBOAMTENO KiMeHTa npu npeabaBNeHHH HM
OpHUrHHANA M KOMHH CBOErO MacropTa, ¢ NoANMcaHWeM COBMECTHOro AKTa O BBOJE CHCTeMbI B paboTy. BpemenHslil napons s
BXOJa B CHCTEMY B NOC/ICACTBHH BBICHLIACTCA HA yKa3aHHbIi B 3a4B/ICHNH Ha MpHcoeanHerHe K npasiiam JBO coTosslii Homep
Tenepona. Ilpn monyueHMu JOrHHA M KIKOYEBOro HocuTens mpeactasutenem Kinenta, NpEACTaBUTENb NpeabaABnseT B bank
HajeKalle OpOPMIICHHYIO 10BEPEHHOCTh, OPHIHHA H KOTHIO NACTIOPTA.

Kanent o6ssyerca nocne nosy4eHus BpeMeHHOro NapoJis A1 BXOJa B CHCTEMY COTJIACHO “MHCTPYKLHH 110 YCTAHOBKE CHCTEMbI

Hureprer-Bank”, ckauenHolt ¢ caifra Gamka energobank.ru u3 noapasjena “yhaneHHoe oOcmy:kuBaHHe” pa3aena

“KOpIOPaTHBHBIM KIHEHTaM”, MPOH3BECTH HEOBXOAUMBIE AeHCTBHA A Hayaa paboTsl,

Knuent obsasyercs B ciyuae noakmodeHus yciayru Aoctyna K cucreme “Hutepner-BaHk” ¢ momowbio “kaHana aocryna

Hutepuer-bank™ nposect# mpoueaypy reHepauuu HOBBIX KIHOUEil wudposanus DLIT/IM 1 perucTpauuu HOBBIX OTKPbITBIX

kmoyeii Kinnenra Ha cepsepe BaHka, ¢ nepenaueit B BaHk noanucantoro Axta NIPU3HAHHA OTKPBITOro Kiroyva (ceptudmkara) ais

oOmeHa coobLueHnsMH B TeueHne 7 pabounx AHell co AHA reHepauny paboumx kmoueii. HacTosmmm CTOPOHBI MPHIHAIOT (B TOM
fucie W B ciayyae Henpenctasienus Kiuentom Banky opuruHana moanucaHHoro uM AKTa NpusHaHus OTKPBHITOr0 KIHO4a

(ceprudukara) ans obmeHa cooBMEHHAMH) MOCHEAHMIA 3aperucTpUpPOBaHHbIl HA OCHOBAaHMM CKaHa cepTudmkar Kinenta Ha

cepsepe banka. bank npunumaer 11 ¢ DI/ ¢ momenTa nepenauu B bank KnueHTOoM AKTa npu3HaHus OTKpLITOro Kiioua

(ceprudukara) u 10 MCTEUEHMA CpOKA AeHCTBHS Kmoueil SUI/3IT unu npekpawenus kmoyeit DL/ 8 YCTaHOBJICHHOM

nopsiake. IlnaHossili cpok cMeHsl kmoueit DL/ ycraHasnupaercs Bankom c ysenomnennem Knmenra myrem OTINpPaBKH

Knnenty nudopmauuoHHoro anekTpoHHOro coobuenus no cucreme WurepHer-Bank He nmospgHee 15 nweit 10 aathl okoHYaHMs

cpoka neictBus kmodeit OLII/II. BuernanoBas cmena kioueii OUIT/3I1  npoM3BOAMTCA CTOPOHAMH B clyyae MX

KOMNpOMETALHH N0 MHHLMATHBE MOGOH M3 CTOPOH, a TaKKe B MHBIX, npeaycmoTpennbix Jlorosopom cayuasx. [Ipu stom

oopmaseTes HOBbIN KAKT NPU3HAHMSA OTKPHITOTO KITIOYA (ceptudukara)y,

KnneHt 06s3yetcs ycTaHOBHTH MporpaMmHoe obecrieyeHue CHCTEMB COOCTBEHHBIMH CHIIAMH, @ TaK e MMEEeT BO3MOKHOCTh

BOCIIOJIb30BATLCA JOMONHHTEIBHON YCIyroif B COOTBETCTBHM C Tapudamu Bauka. Ilpn stom KnmeHt He ocBoBoskmaercs ot

MOANHCaHHA COBMECTHOrO AKTa O BBOJIE CHCTEMBI B paboTy.

Kaxnas Ctopona o6s3ana nomnepkusath 3a cBOji cuer B paboueM COCTOSIHMM CBOM MpOrpamMMHbie M annapaTHo-TeXHHYeCKHe

CPEACTBA, HCrONb3yeMble JUIA NPOBEAEHHS JJIEKTPOHHBIX PACYETOB MO CHCTEME Huteprer-Bank u He pasriamarh TpeTbum

CTOPOHAM (32 MCKJIIOYEHHEM CITydaeB, MpeayCMOTPEHHbIX NEHCTBYIOLMM 3aKOHOJATENLCTBOM), COCOOBI 3aLIUTHI nHpopMaunu,

pealn3oBalHbie B MCNIONB3YeMOit cucteme MHTepHeT-Bakk.

4.2. Knunent npn noaroroske DT wmu DI, B chcTeme HHrepHer-Bakk BRIMOMHAET CeayowMe AeficTBuS 1 ornepaLmu:

* yOexnaercs B BLINONHEHHH BCEX TEXHUUECKHX YCIOBUIE H LEOCTHOCTH nporpaMmHoro odecnevyeHus;

* BBOAHT JIoru u ITapons U npu Hanuw4nu T1aposib Ha NOCTYT K YCTPOHCTBY /UIs 3alUMILEHHOrO XpaHennsa DLT/IIT;

¢ [MPpOBEPACT BBIMUCKY MO CYETY, COIepXKAHUE JIOKATbHBIX aKTOB Banka 1o m.1.17 Horosopa, Tapuds! Banka;

¢ BBOIMT MOArOTOBIEHHBIH 1A OTNpaBKu B baHk n0kymeHT B cucreMy Mureprer-bank, TeM cambim dopmupyer DI1]T;

® [MpOBEPACT NPAaBUILHOCTL BBOAA IOKYMEHTa;

* noanuceisaet SI1]1 saperucrpuposannoit DL[1/3I1 Knanenra (B ciryyae noanucanus I1J] npu pabore uepes “kaHana aocryna
MoGunsrstii-Bank™ 311 gopmupyercs B npouece 06MeHa OAHOPA30BLIMH MAPONAMH (cexpeTHbIMU Konamu), koTopsie Kinent
NO/Ty4aeT Ha CBOii MOOHIIBHOE YCTPOICTBO No cpencTBaM SMS-coobienuit w/wm PUSH-yBeaomnenus;

® OTNpaBisfeT NOANHCaHHbIi HoKymMeHT B Bauk.

Knuenr wnecer otsercrBenHOCTs 3a TOJHOTY, TNpaBHIBHOCTh JEHCTBHI Mo odopmieHuo, oTnpaske M COZIEpKAHMIO,

npaBoMo4YHocTH ar06oro DI/,

Knuenr oasan we ucrnonszosats DL/ MpH HATHYMH OCHOBAHMH MONAraTh, YTO KOH(MAEHUMANLHOCTh AAHHON MOAMMCH

HapyllueHa,
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B03MOKHOCTL Hanpab/ieHHs 3MEKTPOHHOTO AOKYMEHTa Ompejensercs ycnoBusimu JloroBopa M TeXHHYECKOH BO3MOKHOCTBIO

CHCTEMBI,

4.3, ONEKTPOHHBIA NOKYMEHT cunTaeTcs moanucanueiv IL/II] TIpH BBIMOIHEHHH, B TOM YMCJE OAHOTO M3 ClleYIOLHX

YCJIOBHIi:

* OUII/3II conepikutcs B CaMOM 3MEKTPOHHOM JIOKYMEHTE;

* kmoy SUII/SIT npumeHsiercs B COOTBETCTBUH C MpaBHIAMH CHCTEMBI, YCTaHOBJIEHHbIMH BaHKOM, M B cO3JaHHOM H
OTMPAB/ICHHOM 3/IEKTPOHHOM JI0KYMEHTE CONEpHKHMTCA HHDOPMALWS, yKasbiBalomas Ha KIHEHTa, oT mMeHH KoToporo Okl
CO3/1aH H (MJTH) OTNPABNEH 3EKTPOHHBII I0KYMEHT.

Croponbl 06s3aHbl ofecnieunBaTh KOHOHICHUMANLHOCTS CBOMX KIIOYEH SUIV3II, oaHopasoBbiX naponeil B YaCTHOCTH He

JlonyckaTth HCMOJIb30BaHHE NPHHAUIEKAMX UM Kimouelt DLIT/III 6e3 ux cornacus.

4.4, Knuenr 3naer, uto koppektHoe (GYHKUMOHHPOBAHME CHCTEMBI Wnureprer-Bank, nonyyenue u npuem Kimentom

c(pOpMHPOBaHHBIX BaHKOM M MpenHa3HAYeHHBIX KJIMeHTY 3/IEKTPOHHBIX JOKYMEHTOB, BKIIOUAs MH(OPMHPOBAHHE O Kakiofi

Onepaly MNoCpeiCTBOM BBINMCKH, @ Takxe nepenaya BaHky cosgaHHbix KiaueHToM SI1/] npou3BOAMTCS MCKIIOUMTENBHO 110

WHHUMaTHBe KiuMeHTa MyTeM OpraHusalliM UM ceaHca 3JEKTPOHHOI CBA3M ¢ BaHKOM ¢ HCIOJIb30BaHHEM cucTeMbl UHTepHeT-

Bank. Knuenr o6a3yercs oBecneuusars TaKyio CBA3b B HEOOXOAMMOM KOJIHYECTBE, H MEPHOLAX A/IS BBINONHEHHS Horosopa u

obecnieuenus uuTepecos Kiuenra, Ho He pexe ogHOro pasa Kaxaeli pabounii geHs.

4.5, Knuenr, B nipouecce nposesenns ceanca CBA3M C HCMOMb30BAHHEM CHCTEMBI HUnrepHeT-baHK, HMEET BO3MOKHOCTS:

* nepenath B baHk cosnannbie um DI w/unu D1;

® MOAYYHTb HHPOPMALUMIO O KaXJIOii COBEPLICHHOMN OnepauMy 1Mo ero cuetaM B Banke (BBIMHCKHM M3 ero cyetoB B Bamke) ¢
npunoxennem SI1JI, ABAAIOWMXCA OCHOBAHHEM /LISl COBEPLLIEHNS COOTBETCTBYIOILMX ONEpaLuii;

® TOJAYYHTb HHPOPMALIIO O TEKYIIHX OCTATKAX CPEACTB HA Er0 CYETaX B Banke;

® MOay4nTh HHPOPMaLMIO O cTaTycax cocTosnus DI,

Bcee ceenenus oroGpaskaiorcs B cucreme U HTepHEeT-BaHK U MOTyT GbiTh coxpaHeHs! KiineHToM B daiin unu pacneyataHsl.

4.6. OcHoBaHHAMM /15 OTKA3a OT MPHEMa WM HCNIONHEeHNS BaHKoM OI1JT Knuenra ciyxar:

* orcyrersue B OIJ] DUIVII Knnenta wnu oTpuuatensHbiit pesyabrat nposepku OLIT/IIT; HecoorserctBne JIIJ]
TPeOOBAHHAM CHCTEMBI 3ALUKMTBI OT HECAHKIMOHHPOBAHHOTO JlocTyna;

® HEBEpHbIe WK HenonHbie pekBu3uTsl AT/, He coGmoaenue TpeGoBanmii o 0(OPMIEHHUIO PACTIOPAKEHHS;

® He BbinonHeHwe KiueHToM TpeGopaHuii ACHCTBYIOLIEro 3aKOHOAATENbCTBA Poccuiickoii Depnepallii,  HEJOCTATOK
WHPOPMAaUMH M HEOOXOAMMBIX IOKYMEHTOB Mo MPOBOAMMOM KJIMEHTOM oOmnepauMu B COOTBETCTBMH C AeHCTBYIOLIMM
3aKoHOJaTeNbCTBOM PD;

¢ HEBBINOJHEHHE YCNIOBHMI PacueTHO-KACCOBOrO OOCNYKMBAHHUSA, BKIIOUAS HaTH4HEe orpaHHueHHi no cuery Knuenrta w/wunu
HEJIOCTATOK [CHEKHBIX CPEJICTB;

¢ HapylleHne THMHTa onepauuii (pu ero yCTaHOBIeHHH BaHKOM WM B YCTAHOBJIGHHOM nopsiake Knuenrom);

® B CIyuae HEMCMONHEHNA N HEHA/UTEXKALLETo HCTIONHeH s KiHeHTOM 0653aTenbeTs:

¢ B Cly4ae npeaycMOTPeHHBIM JIOroBOPOM W/HITH 3aKOHOM.,

[pu stom Knuent Bripase Beerna, 1o yetpanenus TpWHHH OTKa3a, cBA3aHHbIX ¢ OIIJL, npeactaBuTh niatexHblil JOKYMEHT Ha

GymaxkHOM HocHTee.

CTOpOHbBI HCXOAAT M3 NMPHHUMNA, YTO MPH HATHYMM y banka m0GbIX COMHeHMI B MiaTexe, COMHEHHS BMpaBe TONKOBATHCH B

f07B3Y NPHHATUA pelleHns baHKOM 06 MCKMIOUEHHH UTaTeka, MOCKONbKY Aake Ype3MepHbIH OTKa3 B COMHHTEILHOM MUIaTekKe

ABJIACTCA ycTpanuMmbiM KiaHeHTOM ¢ ydeToM TpeGoBaHHii HacTosllero Horosopa B TeueHue Tekyuwero paGouero AHs M He

HecywnM uis Kinvenra yosITKOB,




4.7. DaKT AeHCTBUTENBHOCTH U 6e30KMB0YHOr0 nonydeHns BaHKOM M MPOXOXKICHHS KOHTPOJIA MepeaBaeMbIX N0 CHCTEME
Wurepret-Bank OI1J1 KnueHra noaTBepikaaeTcs myTeM aBTOMAaTHYECKOI NPOBEPKM M NPHCBOEHUS COOTBETCTBYHOLUEMY
noKkymeHTy cTtaryca «[IpunaTy.

B cnyuae orkasa B npueme wiu mcnonsenun Bankom DI1J1 Kiuenta nokymeHt nomydaet craryc «He npunsat», «Omwudka
pekBu3nTOBY, «OTO3BaH», «OTBEprHyT HaHkOM» 1160 «OTKa3zaH ABCy.

Hcnonuenne npunstoro SI1J] noaTBepxkaaeTcs HanpapieHHeM BaHKOM MCMOIHEHHOro pacnopsukeHus no cucreme Mutepher-
Bank ¢ ykasatuem 1athl ucnonsenus. baHk Bnpase 0AHOBpPEMEHHO MOATBEPKAATH PHEM K HCTIONHEHHIO U €r0 HCTOMHEHHE.
Hcnonnenne npunatoro ST/ npoussonutcs Bankom B o6iiem nopsake padoTsl ¢ NIaTeKHBIMU AOKYMEHTAMM H B COOTBETCTBUH
C 3aKOHOJATeNLCTBOM i JIOroBOpoM GaHKOBCKOTO cyeTa ¢ yueToM ocobeHHocTeil HacTosAwero Jlorosopa.

4.8. Bauk ocyuiecTBiIseT 0853aTeNbHOE OCHOBHOE HH(POPMHPOBAHHE O COBEPLICHUH KaKIOH ONEpaLiH no cuety Knuenra ¢
nenonb3osanueM cuctemsl HMurtepHer-Bank u mpenoctaBnser KiHeHTy AOKyMeHTHI M MH(OPMALMIO B BHAE MIATEKHBIX
AIOKYMEHTOB W BbIMHCOK 1O CHETY 1o cucteme MnrepHeT-bakk nyTem Hanpasnenus KnneHTy cOOTBETCTBYIOLIErO YBEOMICHHA B
(opme npenocrasnenus Ge3 OTAENLHON AONOTHUTENbHON OMIATH BHIMMCKH TIO cuety, (opMHpYeMOil U NpesocTaBAEMOit
Knuenty HesameanuTenbHo nocsie coBepuieHus Kax/a0ii onepawis 1 ¢ NPHJIOKEHHEM IUTATEXKHBIX JOKYMEHTOB, C BO3MOXHOCTBIO
CeaHcoB cBA3H Kakable 10 MUHYT nieproaa paboTsl cucTembl i KineHT obecneunsaeT nonyyeHue um yka3aHHoil uHpopmMauuu, B
T.4. no n.3.1.6, 4.5 .

Knuent Bnpase nononHuTeNbHO BHIGPaTh, NPENOCTABNSEMYIO BaHKOM BO3MOXHOCTh M yCIyry Mo JONOMHUTENLHOMY
WH(OPMUPOBAHUIO N0 ATLTEPHATHBHOMY CHCTEME KaHaIy CBS3H O Kaxaofi ornpaske OI1J] B bank. 3asBneHne HamepeHus
Kinenra MCrnosnb30BaTh AOMONHUTENBHYIO YCIYTY MO QIbTEPHATUBHBIM KaHallaM CBA3M M HOMEpa MOOWJIBHBIX TeneOHOB A
npuema SMS-coo0LueHnii NPOU3BOANTCS B COOTBETCTBYIOIIEM 3afABACHHH M0 (opme Banka. Venyra no A0monHUTENbHOMY
uHpopmuposanuio Knnenta craHoButcs aocTynHo# mwis KineHTta B TeueHuu 3 (Tpex) paGoumux aHed, cleayomux 3a AHeM
cornacus baHka ¢ COOTBETCTBYIOUIMM 3asBCHHEM, M TOMLIEKHT OMIATE B COOTBETCTBHH C Tapudamu Bauka. Bank we
KOHTpOJMpyeT —moaTsepkaeHne KnueHTOM mnpunatua  SMS-coobeHni/3neKTpoHHbIX  cooGwennii  u OCYLIECTBIAET
obcmyxupanue KnMeHTa € MCMONB30BAaHHEM  CHCTEMBI WHrepHer-Bank  BHe 3aBHCHMOCTM  OT  (DaKTHYECKOrO
nosyueHHs/Henony4eHus KiueHTOM KOHKDETHBIX coOGIeHHil. OtcyTcTBME OT3bIBA IUIaTEXka B TeueHHe S MHHYT ¢ JaTbl
COODICHIA O HEM PACLIEHUBAETCS NONOJIHHTENBHBIM MOATBEPKAEHHEM KiHeHTa.

Bank Bripase B 01HOCTOPOHHEM NMOpSAKE BBOANTH B ACHCTBHE HHbIE CNIOCOGH! AOMOIHUTENBHONO onoselenna Knuenra, a takxke
H3MEHATb OCHOBAHMA, NMpH HACTYIUIEHHH KOTOpbIX BaHKOM oKa3sbiBaercs ycmyra o JONOHHTENLHOMY HHPOPMHPOBAHMIO,
yBenomns Kimenra 06 usMeHeHuAX myTeM pasmewienus uHGOpMaLWK Ha caiite Bauka.

KnueHT nonnmaer u npunuMaeT Ha ce0s BCe PHCKH, CBSI3aHHbIE C OOECTICYEHHEM MM CBOEBPEMEHHOT0 MONYYEHHUA OCHOBHOTO
MHGOPMHPOBAHHA U HE MOAKIIOYEHHA YCIYT M0 AOMONHHUTENLHOMY HH()OPMHPOBAHHIO.

4.9. Kiuent 00a3an, yctaHoBHB cBA3b ¢ BaHkoM mo cucteme HurepHeT-Bank, He pexke 0MHOTO pasa Kaxabii paGodnii eHb
MOMY14HTL HTOTOBYIO BLINHCKY M0 CBOEMY CHETY 3a MpPe/bIAYLIHi ONEPaHOHHBIN JEHb U BLIBEPUTH MPOM3BEACHHbIE MIATEXH He
MO31HEE C/e/1yIONIEro paboyero AHs Nocie AaThli HX COBEPIICHHS.

B cnyuae oGHapyxeHus B yCTaHOBEHHBIH CPOK PacXoxkACHHA MeXay nokymeHTaMu KiMeHTa U nonyyenHoli Beimuckoi, Knuent
00s3aH HeMe/UIEHHO CBS3aThCs C BaHKOM M BBISICHUTH NpHYHHBL pacxoxaeHui. Ilpu momyuenun ot Knuenra noxymenra,
W3BELIAIOLIEro O HEYCHELIHOH BhIBEpKe, BaHK aKTHBM3MPYET MpOLEAypbl BHYTPEHHEro ayauTa M NPOBEPKH CHCTEMBI 3aLLHTEHI
nHpopmaunn (MpoBepka PeKBH3HTOB SJIEKTPOHHBIX JNOKYMEHTOB B apxuBax cepsepa cuctembl MuTepuer-Bank u B
aBTOMATH3MPOBAHHON GaHKOBCKOI chcTeMe Bakka), B TOM YHC/E NPOMU3BOANT KOHTPO/Ib BXOASIIMX U UCXOIAMX NEKTPOHHBIX
FIOKYMEHTOB, yCTaHABIMBACT NPHYUHY PACXOXKICHUA H, NPH 0GHapYx)eHHH OGOk co cropons! Bauka, He nosauee creayiouero
nocne obHapykenus owubok paGouero AHs nepenaer Knuenty ncrpasieHHsie 3/IEKTPOHHBIE 10KyMeHThl. Henonyyenne Bankom
ot Knmenra usseweHus 06 OTpHLATENbHBIX Pe3y/NbTaTaX BHIBEPKH B yKasaHHbIA CPOK (MCTeYeHMA clielylouiero pabouero aHs

ToC/e NaThl COBEPELIHUA NaTexkel), ABNAETCA MoATRepxkaeHneM KIIMEHTOM NPaBHILHOCTH TAaKMX MiaTexeil.
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4.10.  Ilpu neobxoanmocTy 0T03BaTh panee orocnanueiit OI1J] Knuent npuckinaer B BaHk anekTpoHHOe cooblieHue-3anpoc 06
oT3biBe paHee HampasieHHoro IIJI, npu 3TOM OT3bIB BO3MOXKEH NPH YCIOBHH, YTO HA MOMEHT NOJNYyYeHHs OT3hIBA BaHKOM He
ObLJIH cOBeplUeHb! AHCTBUA MO ucronHenuo DI1]1.

4.11.  bauk oOecrneuuBaeT JOBEJEHME MyTeM pasMellieHus Ha caiite Banka www.energobank.ru (pazgen «VYpanenHoe

obcnykusanuey) no Knnenta undopmaumnu, a KnueHt obecrieynBaeT ee yd4eT M MCHOJHEHHE NpH paboTe C CHCTEMOH, O

BO3MOJKHBIX PHCKAX MONY4CHHs HEYNOJHOMOYEHHbIMH JIMLAMH HECAHKLIMOHWPOBAHHOTO JOCTYNA K 3alulaeMoil nHdopMamu ¢

LIeNbIO MepeBo/ia IEHEXKHbIX CpeACTB co cueToB KineHra:

* 0 pexomeunyemﬁx Mepax Io npeJoTBpalleHHI0 HECAHKIIHOHMPOBAHHOTO JIOCTYNA K 3allMLiaeMoii MH(OpMaLKH, B TOM YHCIe
npu yTpare (moTepe, XHLIEHHH) YCTPOHCTBA, C HCMONB30BAHMEM KOTOPOrO KJIMEHTOM OCYIIECTBIAICA MEpeBOA AEHEKHBIX
CpencTs;

® O PEKOMEHIYEMBIX MEPAX 110 KOHTPOIIO KOHPUIypaLHK YCTPOHCTBA, C HCMONB30BAHHEM KOTOPOTO KITHEHTOM OCYLIECTBACTCS
NEePEBO/1 ICHEKHBIX CPEACTB, H CBOEBPEMEHHOMY 00HApYKEHHIO BO3/JEICTBHA BPEIOHOCHOTO KO/,

¢ O nosenennu B ceth "MHTepHeT" N0XKHBIX (PanbCHULNPOBAHHBIX) PECYPCOB M MPOrPaMMHOr0 oGecneveH s, UMHTHPYIOLIHX
MpOrpaMMHbIi MHTep(eHc HCMOB3yeMbIX OMEpaTopoM M0 MEPEeBOLY AEHEKHBIX CPEACTB CHCTEM Unreprer-Bauk, u (win)
HCMOMBL3YIOLMX 3apErMCTPHPOBAHHBEIE TOBApHBIC 3HAKM M HAMMEHOBaHWE OMEPaTOpa MO NEPeBOAY ACHEKHBIX CPEICTB, M
PEKOMEH/yeMbIX Mepax 1o 0OHapyKEeHHIO YKa3aHHBIX PECYPCOB H MPOrPaMMHOTO ObecreyeH .

4.12. B cnyvae npexpalleHHA WIM BPEMEHHOrO OTKMOueHHs KimeHta oT 00CITY)KMBAaHHA € WCMOJNL30BAHHEM CHCTEMBI

HHTepHeT-BaHK, 0TKasa B npHeMe WIH UCMOMHERUH KoHKpeTHoro DI1J, Knuent TNIPE/IOCTABIIAET IUIATEKHbIE JOKYMEHTHI B baHk

Ha OyMaKHOM HOCHTENE,

4.13.  ApxuBHoe xpaHenue OIIIJl, MPOTOKONOB CEAHCOB CBA3H Cropod ¢ wucnons3oBaHueM cuctembl Mureprer-Bakk,

PE3yNbTAaTOB NPOBEPKH NOATHHHOCTH U aBTOpcTBa DI, apXMB NPUHATLIX M OTNpaBneHHbIX DJI B pamkax Hactosumero Jlorosopa,

NpOM3BOAUTCA CTOPOHAMH B T€YEHHE MATH JIET CO JHA MPOBEIEHHS CEaHca CBA3M.

4.14 INopsnok B3aUMOAEHCTBHSA NPH BBISBICHNUH ONEPALMH, COOTBETCTBYIOLIEH NMpHU3HAKaM OCYILIECTBIEHHA MEPEBOAA AEHEKHbIX

cpencts 6e3 cornacus KIMeHTa

4.14.1 CTOpOHbI HACTOALMM YCTAHOBHIIM A0CTATOYHBIM TIOATBEPKACHHEM MOLTHHHOCTH pacnopsKeHUs HalH4YHe COBOKYIHOCTH

yenosuii: nepenady B 3alUMIIEHHOM BMJE C HCIONb30BAHMEM NPOTPAMMHOTO OGECTIEYEHHS CHMCTEMbI Hurepher-bank ¢

noanucannem SLIT/OI Kauenra, ¢ yenewssiM nonyuennem I1J1 Bankom u nposepkoit DLITI/AI1, koTopsimu 3asepenst D], ¢

MOJIOKHUTENLHBIM PE3yNbTaTOM,

KnueHT npusHaeT M CTOPOHBI YCTAHABIMBAIOT, YTO BCE IUIATEXKH, BBLINOJHEHHBIE B ponyctuMoe Bpems paboTel CHcTeMbl

Wuteprer-bank, Ges orpannuenmii xapakrtepa, napameTpos, oGbema omepaudu (B T.4. Ge3 OrpaHHYeHHil: BpeMeHH, AHeil

OnepauuH, MecTa M YCTPOHCTBA M MapameTpoB HCIOJIb3OBAHMA YCTPOIHCTBA OCYLUECTBJCHHA OMNEpaLH, MepHOAHYHOCTH

(uacToTel) onepauuii, nonyyareneil CpeacTs, Ha MOOYIO CYMMY OCTaTKa M0 CHETY) - ABAAIOTCA OOLIYHBIMH IIATEKAMH, C/IH

TO/IbKO JIOMONHHTENbHBIM COrnamenneM CTOPOH KOHKPETHbIE BU/bI ONEPALMH, HE COOTBETCTBYIOLIMX OGBIYHO COBEpLIAEMbBIM

Kanenrom (unm ocymectsnsemoit KIHeHTOM AeATENbHOCTH), @ MMEHHO: MO HECOOTBETCTBHUIO Xapakrepa, ¥ (WJIH) napameTpoB, M

(um) obvema mpoBomMMON onepauMu (C yKasaHHEM HEBO3MOKHOCTH COBEPILEHHA ONepaurii B ONpeJeNeHHoe BpeMs (IHH)

OCYUIECTBACHHA ONEPALMH, MECTE OCYLUECTBICHHSA ONepalliH, HEOOLIYHBIX CYMM OCYLISCTBIICHHA ONEPALMH HAM HEMPHEMIIEMOi

ANA KIHEHTA MNEPHOAHYHOCTH (YacTOTHI) OCYLIECTBIEHHS ONEpaLtii, WIM C yka3aHHEM KOHKPETHBIX MoJydaresneif CpencTB, ¢

KOTOpbIMH KIHEHT MpOH3BOANT pacyetst), He GyayT onpeaenensl, 3akmouaemsim nocie 01.10.2018 roaa no n.3.1.10 HacTostwero

Horosopa,  Kak COOTBETCTBYIOUIME TNPH3HAKAM OCYIUECTBJEHHA MEPEBOJA JEHEKHBIX cpencts Ge3 cornacus KiIMeHTa,

ycraHopneHHbIX Bankom Poccnu s ueneit BeiaBnenus nnarexeil 6e3 cornacus KJIMEHTa B COOTBETCTBMH MO n.3 npukasa LIBP

27.09.18 NeOJI-2525 wmM NpSMBIMK KOHKPETHBIMHM BBIPAXEHHBIMH B a6COMIOTHBIX BEJHYMHAX OrpaHHyeHUAMH-TIPH3HAKAMH,

YCTaHOBJIEHHbIMU baHkom Poccum, BT.4. BO ucnonHenwe n.3 npukasa LIBP 27.09.18 NeOJI-2525 u 3a01aroBpeMeHHO

PaCKpbITLIMH Ha €ro caiire.
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Beenenue KinneHTOM caMOOrpaHM4MTENbHBIX TEXHHYECKHX MNpeienos onmepauuu mo m. 3.2.3 Jorosopa no OZTHOCTOPOHHEMY
3aaBneHuio KanenTa He ABNIACTCA BbILUCYKA3aHHBIM B HACTOSLIEM MYHKTE YCTAHOBIEHHEM MPH3HAKOB HEOOBIUHBIX Onepaiii u
He MO3BONAET TAKHE MIATEXH NPHUHUMATh B CHCTEMY.

Onepauuy, noananaiouye noa ycTaHOBNEHHble cormamenneM Banka u KiueHTa NpH3HAKH HEOOBIYHBIX onepauuii, baHkom
TPMHUMAIOTCA B CHCTEMY H 00pabarhiBalOTCA C JOMONHHTENBHBIM KOHTPOJIEM Ha BhIABIEHHME TUIaTexkell 6e3 COrnacus KIMeHTa B
cooTBeTCTBHM € M.5.1. cTath 8, n.9.1. cratbn 9 PenepansHoro 3akoHa ot 27.06.2011 N 161-®3 "O HaumoHaNbLHOI NAaTEKHOI
cucrteme”.

4.14.2 bBank, npy BbIABICHUH WM ONEPALMH, COOTBETCTBYIOMICH YCTaHOBIEHHbIM Bankom Poccun NPU3HAKaM OCYILECTBIIEHUS
NEpeBO/a ACHEKHBIX CPEACTB Oe3 cornacus KIMEHTa, C YYeTOM MpeaesioB NPOBEPKH H BhIABJICHHS NPH3IHAKOB COMHHTEIbHOCTH
no n4.14.1 Jlorosopa, A0 OCYLIECTBICHHA CIIUCAHHA NEHEKHBIX CPEICTB C GAHKOBCKOrO CueTa KIMEHTa NpHOCTaHABIHBAET
hcnonb3osaHue KiMEHTOM JJEKTPOHHOTO CPeACTBA IUIAaTEKa M MCIIONHEHHe PACMIOPSKEHHS O COBEpIICHHH ornepatmu,
COOTBETCTBYIOLIEH yKa3saHHBIM NMpH3HAKaM Ha CPOK He Gonee nByX paGoumx aHeli u B TOT ke paGoumii eHb yBegOMfeT
Knuenra Ha moGoit no seiGopy Banka emy m3BecTHbIif cnoco6 cBssu kiuenTta (myteM 3BoHKa Wan CMC win 3JIEKTPOHHOTO
COOGILICHHS WIM HAapOYHO) C YKA3aHHEM CYMMBbl H HA3BaHWs TONYy4aTeNs NPHOCTAHOBIEHHOI OMnepauuy, CCBUIKH Ha
PEKOMEHIALMH MO CHIKCHHUIO PHCKOB MOBTOPHOro nepeBoaa Ge3 cornacus KiMeHTa Ha caiire Banka:www.energobank.ru, ¢
3anpocoM MOATBEPXKACHHSA KIHCHTOM BO30GHOB/ICHHS HCTIONHEHHS MyTeM Nepeaays B GaHK NOAMMCAHHOTO KIMEHTOM A0KYMEHTa
HapOuHO WM ero CkaH/(OTO-KOMHM 4Yepe3 3JEKTPOHHYIO MouTy report@energobank.ru, 1160 nyTemM cooOLIeHNS OTBETHBIM
CMC na CMC Banka (ecu Bank ykasan B Hem 06 06paTHO# CBA3H IyTeM CMC Knnenra), ecniu uHoIi croco6 He Gyner onpenenen
B [1paBunax OTKpbITHA, 3aKPLITHA M BeeHHA GaHKOBCKMX cueToB. B ciyuae, ecin crnoco6 obGparnoii cBasu ot Kinenra ykasan
bankom B HanpaensemMoM cooGuIEHHH, COOTBETCTBEHHO KiMEHT npeaoctasiser HH(pOPMALIMIO MMEHHO CTIOCOOOM, YKa3aHHbIM
BaHkom.

BosobHoBiieHne ucnonb3oBanus KINEHTOM 3MeKTPOHHOTO CpeicTBa IuiaTexa MPOU3BOAMTCSA NO HCTEYEHHH ABYX paboumx
AHell nocne AHs NPHOCTAHOBJICHNA WK B I€Hb NIOJY4EHHS TIOATBEPKACHNA KIHEHTA O NPOBEIEHUH OMepaLmH.

[lpu nosnyyenun ysenomiaeHus OT KIMEHTa O CTIMCAHMM 0€3 COMIACHS KIMEHTA, MOLIEKALIEro HanpapfeHHio B BaHk u
MOANHCAHHOTO KIHEHTOM, HAapO4HO WM B BUJE CKaH/(OTO-KONMMM HAa 3NMEKTPOHHYIO nouTy Banka report@energobank.ru, nocse
OCYUIECTBICHNA BaHKOM CrHCaHHA NEHEXKHBIX CPEACTB ¢ GAaHKOBCKOr0 CueTa KiHeHTa, BaHk OCYILLIECTB/IACT AEHCTBHSA M0
YBEAOMIICHHIO ONEpaTopa Mo NepeBoLy ACHEXKHbIX CPEIICTB, 00CTYKHBAIOLIEMY NOJIYYaTeNs CPEICTB, 10 BO3BPATY , 3aYHCIEHHIO
B TOpALKE, YCTAHOBNCHHOM 3aKOHOAATE/IbCTBOM. B ciyyae momyuenns or omeparopa no nepeBOly AEHEKHBIX CPEICTB,
00C/yKMBAIOWIETO [IATENBIIMKA, YBEIOMIEHHA O HEBO3MOKHOCTH NPHOCTAHOBJIEHHS 32YMCIEHHA NEHEKHBIX CPEACTB Ha
OaHKOBCKMI CYET B BMIY OCYNIECTBIEHHS 3a4MCNEHHMA ICHEKHBIX CPEACTE Ha GAHKOBCKMIl Cuer nony4arens cpeacrs, bauk
coobuaer 06 3Tom KnneHty ycTHo no mepe ero obpaienns B Bank.

B cayuae nonyuenus or onepartopa no nepeBOfy AEHEXKHBIX CPECTB, 00cIyKHBAIOLLEro TUIaTeNbLUnKa, YBEJIOMICHHS O
TIPHOCTAHOBNCHHH /10 OCYLICCTBICHUA 3a4HMCNCHHA ICHEKHBIX CPEACTB Ha GaHKOBCKHIl cueT KinenTa Mim yBenuueHHs ocTaTka
JJIEKTPOHHBIX JCHEKHbIX cpeacT Kiuenta, Bank 06A3aH MPHOCTAaHOBHTH Ha CPOK 110 MATH paGouMX AHEl cO AHS noay4eHus
TAakOro yBEAOM/ICHHA 3a4HMCICHHE ICHEXHBIX CPE/ICTB HA GaHKOBCKMI cyeT KnnenTa B CyMMe nepeBojia IeHEXKHbIX CPE/CTB WM
YBEJMUCHUE OCTATKA JNEKTPOHHBIX AEHEKHBIX CPEACTB HAa CyMMY NEPEBOJA SJEKTPOHHBIX AEHEXKHBIX CPEACTB M B TOT ke
pabouuii neHs yBemomuts Kamenta Ha mo6oii no BbIOOpY BaHka emy u3BecTHbIT crocob cBA3M KiHeHTa nyteM (3BOHKa WIH
CMC nnm 31€eKTPOHHOTO COOGILEHHSA WAM HAPO4MHO) C YKa3aHHeM CYMMbl M MJIaTefbLUWKA ONEepPaLHH, O MPHOCTAHOBICHUH
SAUUCTCHHA NCHEKHBIX CPEICTB MIH YBEIHYEHHSA OCTATKa 3/1EKTPOHHBIX IEHEXKHBIX CPEACTB H HEOOXOMMMOCTH MPEACTABICHNS B
npenenax 5 nHeH NOKYMEHTOB, MOATBEPKIAIOIMX OBOCHOBAHHOCTE MONy4eHHs TNEePEeBENeHHBIX JI@HEeKHBIX/INEeKTPOHHBLIX
JICHEXKHBIX CPEACTB. 3aUMC/ICHHE MM BO3BPAT JCHEXKHBIX CpelCTB BaHk ocyliecTsiseT B ciyuasx w MOpsA/KEe, YCTAHOBIEHHBIX

3AKOHOM.




KnneHt o0A3aH Bce yBeJOMIIEHMA W/HIH TMOATBEPXKAEHHA MO BOMPOCAM IMepeBoda NEHEKHBIX cpeicTB Oe3 cornacus
KJIMeHTa, HanpasnaTh B BaHk B nuckMeHHOI dopMe 3a MOAMMCHIO YIIOMHOMOYEHHBIX JINLL HAPOUHO WIIH B BHIE €ro ckau/(oTo-

KOMHWH Ha 271eKTpOoHHYI0 nouty baka report@energobank.ru , mu6o nytem coobueHus orseTHbiM CMC na CMC Bauka (eciu

Bauk ykaszan B HeM 006 oGpatHoii cBa3u nmyTem cMmc Knuenra), ecnu uHON criocob He Oyner onpenenex B [IpaBunax Gauka, B
npejenax CPOKOB U Nops/iKe, yCTAHOBICHHOM 3aKOHOM.

bank Brnpase, HO He 0043aH, NpH HaIHYHMM COMHeHMH 3anpocuTth Y KiueHTa B crnyyasx AMCTAHLMOHHOI CBA3M (myTem
3BOHKA, CMC WJIH JIEKTPOHHOTO COOOLIEHHA) NAcNOpTHBIE AAHHBIE €JWHONMYHOTO MCHOJHMTENLHOrO OpraH OpraHu3auun Wiu
camoro Knuenra (MHAMBHIYalbHOIO TIpeANPHHUMATENA) [ANIA Leneif NpoBepKH JOCTOBEPHOCTH CBA3M ¢ caMuM KaueHToM.

KnueHT cornaceH, 4to npH ao6oM usmMeHeHHH cBefeHMi o KnueHre, BKitouas crocoObl CBA3W, HE3aMeLTUTEILHO
OTMEHHTh HepaloTalollHe BHIBI CBA3H W MpenocTaBaaTh BaHKy akTyaibHble (M3MEHEHHbIE) NaHHbIE, B CBS3M C ueM, bBaHk
cuuTaeT Mobble cBeeHH KaK JOMOJHUTENbHbIE NIOKA HET MPAMbIX CBEAEHHI 06 HX OTMEHE.

4.15. bauk npenoctasnsetT Knnenty (yHKUHOHaNLHO-OrpaHMdeHHoe paGouee mecto cucrembl Mureprer-Bank mns kauana
noctyna UHTepHeT-bank kotopoe 6yaer ucnonb3osatbes Knuentom uia B3anmojeiicTeus ¢ KazHauecTBOM a HMEHHO:

4.15.1. ObmeHa crenylOLUMH JOKYMEHTaMH:

a. Mopy4eHue Ha MOKYIKY BallOThI.

0. mopyueHHe Ha MPOJaXKy BaIOThI.

B. MOpY4YEHHE Ha NEPeBO/l BAIIOTHI.

I. pacnopsKeHHEe Ha CIHCaHUE CPECTB C TPAH3UTHOrO BANIOTHOTO CUETa.

/. CBEJIEHHA O KOHTpaKTe

€. cBe/leHns 00 onepauHy B pOCCHIICKUX pyBisx

K. CrIpaBKa O MOATBEPKAAIOLIMX TOKYMEHTAX

3. 3aABJIeHHsA, KacalollHecs KOHTpaKkTa (a1orosopa)

H. MOpYYEHHE HA KOHBEPCHIO BAJIKOTBI.

K. MHCbMO 00 H3rOTOBJIEHNH JOKYMEHTOB BAIOTHOrO KOHTPOJIS

Jl. KOHTPAKT, 0r0BOP, JI0NOJHATE/ILHOE COrlallieHHe, MPUI0KEHHE K KOHTPAKTY, U T./.

M. TMOATBEPXKAAOLIMEe MNOKYMEHThl (TaMOXKEHHas NeKiapalys, HakiajHas, TOBAapHO-TPAHCMOpPTHasA HaknaaHas, CMR, akrt
BBINOJHEHHBIX paboT, cyeT, cueT-GakTypa u T.4.)

H PasIMyHOrO poja HHPOPMALMOHHBIMH COOOLIEHUAMM (Naee - "INeKTPOHHbIe NOKYMeHTHI") yaanenHo u3 oduca Kiuenta. [ns
obecneyeHns KOHPUACHUMANBHOCTH NEPECHUIAEMON KOMMEPUYECKOi MH(OPMALMK MCTIONbL3YeTCA CHCTEMa KPHITOrpaduyeckoii
3alMTbI, rapaHTHPYIOLAs JOCTOBEPHOCTh MepeaaBaeMod MH(GOPMALMH M He MO3BONAIOIME TPETHMM JMUAM BMELIMBATLCHA BO
B3aHMHbIE PacyeThl.

4.15.2. Tlpu HanpasneHuu B GaHK NOATBEPKIAIOUIMX AOKYMEHTOB, YKa3aHHBIX B MOAIM. «I-M» (KOHTPAaKT, IOrOBOP, TOBAapHO-
TpaHcnopTHas HaknaaHad, CMR, akT BeINOAHEHHBIX pafoT, cyeT W T.A.) nyHxkra 4.15.1 uacroswero Horosopa, Knuent
H3rOTaB/IMBACT  CKAH-KOMHKO 3TOro JA0KyMmeHTa. CKaH-KOMMA [OKYMEHTa JO/KHAa COOTBETCTBOBaTh Macuitaby OpHruHaja
JOKYMEHTa, ObITh HETKOIi, NO3BOMAIOLIEH MOJHOCTBIO H OJHO3HAYHO YCTAHOBHMThH COJIEPIKAHUE MCXOMHOTO JOKYMEHTA, BKIIOYas
n00bIe OTMETKH HA HEM, C COXPAHEHHEM BCEX aYTeHTHYHBIX NPH3HAKOB MOLIHHHOCTH rpadHuecKoil MOAMMCH YITOMHOMOYEHHBIX
JMLL M Y4aCTHMKOB CIEJIKH, OTTHCKOB MevaTed M LITAMIIOB W CAENAHHBIX OT PYKM Haanucell (eciu MX MpoOCTaBjieHHe ObLIO
HEOOXOHMO Ha OpHIHHAE JOKYMEHTa). DIeKTPOHHbIE KONMM KOHTPAKTa (10roBopa) AOJKHbI NPEACTaBAATh CO00H CKaH-KOMHIO
NOKYMEHTA, MOJIy4eHHOro ¢ paspewieHueM He Hike 300 dpi B pexxnme cKkaHUpOBaHUA «UepPHO-OenbIii» MK «rpajaluy Ceporo» B
¢dopmare PDF unu TIFF (MHOrOCTpaHHYHBIIT).

4.15.3. TloanuuHbif JNEKTPOHHBLIH JOKYMEHT SBIAETCA OCHOBAHMEM J/UIA TMPOBEAEHMA ONEpauuii M JOMNONHUTEIBHOrO

MOATBEPKAEHU HAa OyMaXKHOM HOcHTeNe He TpeOyerT.
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4.15.4.bank Bnpase OTKIHOHYMTbL YKa3aHHbIl (YHKUHOHAN no B3ammoselicTuio ¢ KasHauelicTBom ykasaHHblil B m.m. 4.15.1.-
4.15.3. Hacroswero INonoxenus, ysenomus Knuenra 3a 10 kaneHnapHbix AHel 10 JHSA OTKIIOYEHHS.

4.16. bank npenocrasaser Knuenram yeayry “Mobnabnbiii Bank-Kanent” kotopas no3sosser nony4yute goctyn k Cucreme ¢
MOMOLILI0 «KaHana joctyna MoOwibHbif-baHK» Ha OCHOBaHMM TNHCLMEHHOrO 3afBIEHMA W C [OMOLIBIO MOGMIBHOIO
MPHI0KEHHS, B KOTOPOM HCIOJb3YIOTCA JIOTHH M MapoJib BhIIaHHbIE GaHKOM.

B cnyuae noakmouenus k CucreMe ¢ MOMOLIBIO JAHHOTO KaHana jaocTyna, KiueHT mosker BBIOpATh OJHY W3 AOMNOJHUTENbHBIX
yenyr «MoGunbhetii Bank-KnueHT(iHdopMaumoHHslii cepeuc)» nu6o «MobunbHbiil Ban k-Knuent(nnarexHsiil cepuc)». Yemyra
“MoOunsHsiii Bank-Knuent” npenocrasiser KiHeHTy BO3MOKHOCTbL MOMy4aTh noctyn K cucreMe MHTepHer-bank, ncnonbays
MOOW/IbHOE YCTPOMCTBO M OCYIIECTBATL BCE HIH OTAENbHbIE, NPELYCMOTPEHHBIE B CHCTEME, AEHCTBHA, B 3aBHCHMOCTH OT
BbLIOPaHHBIX JONONHUTENbHBIX YCyr, moaTsepxaas ux OI1 dopmupyemoii B mpouece o6mena OJIHOPa30BbIMH MAPOJIAMH
(cekpeTHbIMH KoZlaMH), KOTOpble KJIMEHT nojyuaeT Ha CBOi MOGHIBbHBIfH TenedoH no cpeactsaM SMS-cooGuwenuit u/unu PUSH-
YBEIOMJICHHUA

4.16.1 Tlocne noanucanus HEOOXOAMMBIX 3aABNCHUI A TOAKIIOYEHHS M noiyyeHus oT baHka joruHa M mapons K cucreme
uepes «kaHan noctyna MoOunbHblii-bank» KineHTy HE0OX0AMMO yCTaHOBMTH Ha CBOE MOGWIBHOE YCTPOHCTBO MpHIIOKEHHE
«OHeproGaHk-buskec», 10CTYNHOE B MarasuHe npuIOKeHui «Play MapkeT» s ycTpoiicTs ¢ onepaunoHHoii cuctemoii Android
win «App Store» s YCTPOWCTB ¢ onepaunoHHON cuctemoit iOS (Apple), 3amycTuts MPUIOKEHHE M BBECTH CBOM
aBTOPH3AUMOHHbIE NaHHbIe (JIOTHH M Maponb) Wi AOCTyNa. B ciydyae MOAKIIOUEHHON AOMOMHUTENbLHOI yenyrn «MoGunbHblit
baHk-KnneHT (nnaTexHblii CepBHC)» M yCNeLIHOro BBOAA JOrMHA M napons Ha TenedouHslii Homep KnueHra, yka3aHHbiii B
3asBneHuu, Knnenty otnpasnsercs oaHOpPa3oBblil Naposib (CeKpeTHbIi KoL) s noctyna B Buie SMS-coobeHus.

4.16.2 Bauk u KnueHT ycTaHaBIMBAIOT Mexkay coboii MOpPANOK NMPOBEACHHA pacueTHIX ornepauuii no orkpsitomy Kiuentom B
Banke cuery (-am) B aneKkTpoHHO#t popme, obecrneunsaemoii Cretemoi qepes «xaHan noctyna Mo6unbhslii-bank», cocrosieii u3
nozacucTeM 00palOTKH, XpaHEHHs, 3alUThl (B TOM 4YHCIe KpunrorpadpHyeckoit) u nepeaaun MHGOPMALMHK, C HCNONb30BAHUEM
HH(OPMALHOHHO-TENIEKOMMYHHKALMOHHBIX CeTell CBA3M. Hcnonk3yemble BO B3aMMOOTHOLIEHUAX Mexay Baukom u Kiamenrom
TpH SNEKTPOHHBIX pacteTaX AOKYMCHTHl B JJIEKTPOHHOIH (hOpMe, MOANMHCAHHBIE 3EKTPOHHON MOAMMCHIO B npouece oOMeHa
O0HOPA30BLIMH NMAPOIAMM (CEKPETHBLIMH koaMH), koTopbie KiHeHT nonyuaer Ha cBoii MOGHIIBHBI TenedoH no cpeacrsam SMS-
coobuiennii u/umn PUSH-yBe1OMNEHHS, NPH3HAIOTCA JKBMBANEHTHBLIMMU COOTBETCTBYIOUINM OyMaKHbIM JOKYMEHTaM M
MIOPOKAAIOT AHANOrHYHBIE UM MpaBa M 00A3aHHOCTH CTOPOH. KnmMeHT mpusHaeT Bce DNeKTPOHHbIE NIOKYMEHTBI, HanpasJieHHbIE
WM MONMYYCHHBIE MOCPEACTBOM NAHHOTO KaHala J0CTyna cucTeMbl “UnTepHer-BamK”, paBHO3HAYHBIMH JNOKYMEHTaM Ha
OyMaHOM HOCHTesle, MOAMNCAHHBIM COGCTBEHHOPYYHBIMH MOAMUCAMH YNOIHOMOY4EHHBIX JIMLL U 3aBEPEHHBIM meyaTsaMu CTOpOH.
CTOpOHbI MPH3HAIOT UCTIONL3YEMYIO HMM CHCTEMY 3aILHThI MH(pOPMALIMH, I0CTATOYHOM /IS 3aLUMTHI OT HECAHKLIMOHHPOBAHHOTO
AOCTyna, a TaKke 1A MOATBEPKACHUA ABTOPCTBA  II0UTHHHOCTH 3/IEKTPOHHBIX 10KYMEHTOB.

4.16.3. Jlna paboTbl MOOMIBHOTO NMPHIIOKEHMS Knuenty HeoOxonnmo ucnons3osath ucnpaBHoe NpPOBEPEHHOE HAa OTCYTCTBHE
BHPYCHOrO MpPOrpaMMHOro obecrieveHns MOGHIbHOE YCTPOHCTBO ¢ ONMepaLMOHHON cucTemoii: Android (7.X u Bble) nubo
i0S(11.x u Bbiwe). KiveHT He momxkeH AOMyCKaTh CHTYALHIO IEPENOIHEHHA MaMATH MOOWIbHOro TenedoHa, koTopas Gyzer
ABMATECA MPEnsTCTBHEM And npuema SMS-coobmennit wunu PUSH-ysegomnenuit ¢ OHOpa3oBbIMH naponsamu. Homepa
TeneoHoB, Ha Kotophie Bawk Hanpasnser SMS-coouienus c ONHOPA30BbIMH MaponsaMu w/unu PUSH-ysenomenwuii
(CeKpeTHbIMH KOJaMM), HMCMONB3YeMBIMH B LEJAX noarsepxaenus OI1J] Knuenra, NOMKHBI HaXOAMTBCS B MOB30BAHMU
AO/KHOCTHBIX il KiTHeHTa, yronHOMOYEHHbIX COBEPIIATh onepalii. baHk He HeceT OTBETCTBEHHOCTH 3a ylep0, NpuYHHEHHBI
Knuenty B pesynsrare ucnonuenns DI1J] Knuenta, OTNPaBNEHHOro B cucTeMe MHTepHeT-bBaHK, HEyNOJHOMOYEHHBIM Ha TO
JTHLOM.

4.16.4 KnueHt 08s3yeTca He nepeaaBaTh TPETHUM JTHIAM JIOTHH, NapoJib H OJHOPa30BbIe NapOIH(CEKPETHbIE KOMbI), NOAy4eHHbIE
B SMS-cooduenusax w/unu PUSH-yBe1OMIEHHIX H HEMeLTeHHO npexkparuth paboty B cucreMe HHTepHeT-BaHK M yBeIOMHTH

BaHk 0 BO3HHKHOBEHHH Yrpo3bl HECAHKLUIMOHHPOBAHHOTO LOCTyMna B cl1y4yae:
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- pasrialieHus naposs Wik 0IHOpa3oBOro naposa(CeKpeTHOro Koa) MK BO3HHKHOBEHHH T0103peHHA B UX pasrialleHuH;

- KOMNpoOMeTaUHu TeneOoHHOro HOMEpa;

- HAJTMYUA HEUCTIPABHOCTEN HIH BUPYCHOTO NPOrpaMMHOro obecreueHus;

- Ka/IpOBbIX MEPECTAHOBOK JIHLL, HMEIOILUX JOCTYI K CHCTEME.

4.16.5 KnueHT MOXET OTKIIOUHTB YCITYTH Ha OCHOBaHHMH NHCbMEHHOTO 3aBeHMUA ¢ YKa3aHHeM MPHYMHBI M JaThl OTKIIOYeHHs. B
ciydae OTKJIOYEHHs KIHEHTOM KaHana jaoctyna MHrepHer-Bank CucreMbl aBTOMATHYECKH OTKIO4YaeTcs ycnyra MoOHibHbIHA
bank-KnueHT (HHQOpMaLLHOHHbI CEpBHC).

4.16.6 Knuent onnaumpaeT ycIyrd mo ucronbizoBaHuio Cucrtemsl, npejpocrtaBiaseMsie Bankom, B coortsercTBuu ¢ «Tapudamu
CTOMMOCTH YCJIYI MO Pacd€THO-KacCOBOMY OOCIYXKHBAaHHIO», NEHCTBYIOIIMMHM Ha MOMEHT MpPOBEIEHHS ONepaLH, B CPOKH
yka3zaHHble B Tapudax 6anka.

4.16.7. Knnent npase oTKMoO4YMTh B CHCTeMe Ha cBoeM MOGHIBHOM Tened)oHe mMOMydeHHe CeKpeTHBIX KoAoB uepe3 PUSH-
YBEIOMIICHUA.

4.17. bank npeaocrasnser, B paboune HM, yCIyry no HanpasneHnio SMS-cooluienuii o coctosiuun 6ankosckoro cueta Kinenra
B pamkax ycayru «SMS - nHOpMHPOBaHUA» HA OCHOBAHMM MHCbMEHHOTO 3asBieHus KiueHra ¢ ykasanuem Bapuanta Ycayru
«SMS - uHpopMUpOBaHHA» M YyKa3aHMEM MOOMIBLHOTO HOMepa TejeOHa, HAa KOTOPbI Heo6X0auMO HanpasiaTh SMS-
coobuienns. OTBETCTBEHHOCTD 3a obecneuenue joctyna k TeneoHy TONBKO MOAHOMOYHBLIX Nl Kiuenra wecer cam Kimenr.
Oxazanue yenyru «SMS-HH(pOPMUPOBaHUA» OCYILECTBIAETCS MyTeM HanpasieHnss SMS—coobLieHus Ha yKa3aHHbIH MOGHIbHBIG
tenedon Knnenra. B ciyyae usmenenus Homepa teneona Kimenta w/unu otkasa ot Yenyrn Knuent npenocrasnser B baHk
3asBnenne o0 M3MEHEHHH HOMEpa) WK 3asBleHHe Ha OTKMIOYEHHE YCIyrH «SMS -MH(OPMMPOBAHUSA» C COOTBETCTBYIOLIMMH
OTMETKaMH.

4.17.1 Bank moxet npenoctaBnaTh KiueHty SMS—co061meHus 0 celyiomux coobITHAX:

- 00 U3MEHEHHMH OcTaTKa Ha p/c (Mo Mepe CIIMCAHMS/3a4NCIIEHUS IEHEXHBIX CPE/ICTB)

- 0 (haKTe NOCTYMJIEHHS MIATEXXHOrO NOPYYeHHs OT KIHEHTA Ha CepBep AMCTAHLMOHHOrO GaHKOBCKOIO 0GC/TY KHBAHHS

- 0 (hakTe OT3bIBA MIATEKHOTO MopyueHus KiueHToM Wik onepaunosucTom Banka.

4.17.2 Kaueut omnauusaer ycayru «SMS - unpopmupoBanms», npenocrasisembie Bankom, B cootetctBuu ¢ «Tapudamu
CTOMMOCTH YCIIyr M0 PacyeTHO-KacCoBOMY 00CTYKHBaHUIO» B CPOKHM ykasaHHsle B Tapudax Gauka. Tapugbl 3a ycayru MoryT
H3MEHATHCA BaHkoM B 01HOCTOpOHHEM nopsake. [Tob30BaHKe CHCTEMOI ABIsETCA aKLENTOM AeHCTBYIOMMX TapHoB.

4.17.3 B cnyyae Heonnarbl Knuentom croummocti Venyr, Bank Brpase B OJIHOCTOPOHHEM IMOpANKE NMPHOCTAHOBHThH OKa3aHHe
Yenyr KauenTy, HaunHas ¢ nepsoro paGoyero IHA Mecslia, CleyOLero 3a MeCSLEeM BO3HHKHOBEHNA 3a/I0/KeHHOCTH. B ciyuae
HeornaTel KieHrom Yeiyr B Teyenne 1 (oaHoro) Mecsua, baHk Bnpase B 0AHOCTOPOHHEM MOPS/IKE OTKA3aThes OT AAbHEHIIErO
okaszanusa Yenyr Knuenry.

4.17.4 bank ocrasaser 3a co0oit MpaBo BHOCHTH H3MEHEHHSA B MepedeHs coObIThil U Gopmatos SMS-coobieHui.

4.17.5 bank umeeT npaBo B OJHOCTOPOHHEM MOPsAAKE BPEMEHHO NPHOCTAHOBHTH OKasauue Yemyr 6es NpeBapHTEIbHOTO
ysenomnenus Knuenta ¢ momouwsto Cuctemsr JIBO, ecnn, no MHeHmo BaHka, Takas Mepa HeoOxoamma mis obecrneyeHus
Oesonachoctn Cuctemst JIBO. [lpuoctaHoBnieHMe OKasaHusi YCIYr B COOTBETCTBMM C HACTOALIMM MYHKTOM He SBISETCS
OCHOBaHHeM A/s Bo3BpaTa KiHEHTY JAeHeXHbIX cpeacTs, monyueHHbix BankoMm 3a mozkmouenue Knuenta x Vemyram, mmGo
nepepacueTa Bo3HarpaxaeHus baHka 3a npenocrasnenue Venyr.

4.17.6. KnueHT cornacen ¢ TeM, YTO MCMONMb3yeMmble BaHKOM TeNeKOMMYHHKALMM SBISIOTCA OTKPHITHIMH M He rapaHTHpYIOT
MOJHYIO 3aLUTY nepeaasaeMoil HH(popMaLMK.

4.17.7. B cnydae cMeHbl yKa3aHHOro Tene(pOHHOrO HOMepa, yTpaThl NGO kpaxu MOGHIbHOTO Tenedona wuan SIM-kapTer
KnueHt 06si3aH He3saMeMTENBHO B THCBMEHHOM (popMe yBeOMHTh BaHK ¢ Lenbio 610KMPOBKH HEaKTYalnbHOTO HoMepa. CMeHa
Tene)OHHOro HoMepa Mo OKa3aHMKo YCIyrH MPOM3BOANTCA HA OCHOBAHMHM NMHCbMEHHOrO 3asBieHna Knnenra.

4.17.8 bBaHK He HeceT OTBETCTBEHHOCTh:
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- 32 3a/lepKKH M cOOH, BO3HUKAIOLIME B CETAX ONEPATOPOB COTOBOI CBA3M H CepBHCAX MPOBANAEPOB, KOTOPLIE MOTYT MOBJEYb 3a
co6oii 3anepKy nnu HenocTaBky SMS-coobenuit Kiuenty;

- 3a yObitkn Knuenta (kak npamble (peanbHblii yuiepl), Tak M yNyLIEHHYIO BBIFOAY), KOTOpbIE MOTYT BO3HHKHYTb B CHITY
HEMOJyYeHUsA HIW HecBoeBpeMeHHoro mnoay4eHus Kiauentom SMS-coobuiennii, a Takke BO3HMKIIME B CBS3H C
HECBOEBpeMEeHHbIM yBeoMiieHHeM KiueHTom Banka o ciyyasnx, ykasaHHsix B 1 .4.17.7. HacTosmero Jlorosopa;

- 33 BO3MOXHO@ PacKpeITHE HHPOPMALMK B cilyyae yTpaThl Knnenrom MoGunbHoro renedoua u/unu SIM-kapr.

- 3@ BO3MOXHO@ PAacKphITHE/HENpeoCcTaBIeHHe HH(POPMALIHH B Cllyyae HECBOEBPEMEHHOTO coobuenHa KineHToM 06 n3MeHeHHH
HOMepa MOGWIBHOrO TenedoHa, ykasaHHOro B nepeaaHHoM B Bauk 3aapnenun.

4.17.9 Knuent npenocrasnser bBauky GesycnoBHoe mnpaBo Ha Hanpasienme B ampec Kimentra SMS-cooGuienmuii
MH(OPMALMOHHOTO XapakTepa, CoepKaluX HHPOPMALHIO B 06BbEME, BLIXOAALIEM 33 PAMKH YCIyri «SMS - HH(OPMHPOBAHUAY,
Hannble THMBI cOOOIEHHIT He TapUHLIHPYIOTCA.

4.18. HesaBucimo ot (axra nons3osanus KnueHtom nononHutensHoil yenyru nudopmupoanus no m.n.4.16, 4.17.HacTosiero
[onoxenus, bank uudopmupyer Knuenra o coBepuieHnH kaxaoii onepauuy no cuery Knuenta, a KJHEHT COOTBETBETCTBEHHO
NOyYaeT TaKHe CBEAEHHUA MyTeM BbIMONHeHHs 11.4.8. HacTosuero [TonoxeHus.

4.19. Bank npejocrasnseT KineHTaM Ha OCHOBAHMH NMHMCBMEHHOIO 3asBIEHMA COTNACHO MPHIOKeHHs Nol9 JIONOJTHUTENBHYIO
ycayry mnpHeMa M HCMOJHEHMS SNEKTPOHHBIX NOKYMeHTOB OT Kimenta ¢ ucnonb3oBanneM cuctembl HurepHer-Bank B

MOCICONepaLOHHOE BpeMs, B CIIEIYIOLIEM MOPSIKE:

4.19.1. Beznenue pacuetHoro cyera no cucteme MHTepHeT-Bank ocyliecTBaseTcs B CIENYIOILEM pexKUME:

- C noHeAebHUKa N0 nATHULY ¢ 8.00 yacos 10 19.00 yacoB Mo MOCKOBCKOMY BpeMeHH;

- npeanpasaxuuHbie 1A ¢ 8.00 yacos 10 18.00 4acoB Mo MOCKOBCKOMY BPEMEHH.

4.19.2. Onata 3a okasauubie Baukom yciyrm no BeseHMio pacueTHoro cuera KimenTta mocie OMepauHoOHHOro BpPEMEHH
ocyuiecTsnsercs cornacHo Tapudam Banka,

4.19.3. Bank Bnpase NpeKpaTHTL OKa3aHHE AaHHOH yCayru K/IMEHTY B OJHOCTOPOHHEM MOPsIKe, MpeJBapHTEbHO YBEIOMMUB
Knnenra 3a 10 aneii 10 npekpaiuenns okazaHus IaHHON YCIyru.

4.20. Knuent cornatuaercs ¢ TeM, YTO MOATBEPKACHHUE OneparLuif (31eKTPOHHBIX IOKYMEHTOB/NIOpYUeHnit) B CicTeMe, Takxke Kak
W HCTIO/Ib30BAHNE AYTeHTH(QMKALMOHHBIX AaHHBIX (JIOTHHA M NApois), B TOM YMCJE CreHepHpOBAHHBIX BaHkom YHHKaJIbHBIX
KOZ0B, HanpaBnseMbiX Kinenty Ha aGoHeHTCKHiT HOMep W/unH aGoHeHTCKOe YCTPOHCTBO, ABACTCA HalUlekKaluei H A0CTaTOYHOM
naentngukauneii Knuenra, noatsepxaeHHeM npasa coBeplLaTh ONEPALH yepes HHTepHeT M aHanorom coGCTBEHHOPYYHOIH
noanucy KineHra, paBHO3HauHbIM OyMaKHBIM JOKYMEHTAM.

4.21. Bauk npenocrasnser KIMEHTY Ha OCHOBAHHH MHCHMEHHOrO 3asBiICHHA (GyHKuMOHANBHO-OrpaHHYeHHOE pabouee MecTo
yenyru Beinncka-onnaiin,  nossonstomee Kimenty onepaTMBHO mosyuath B SNIEKTPOHHOM BHAE MH(OPMALMIO O TEKYIIMX
OCTaTkax M 00OpOTax Mo NOAKIIOYEHHBIM JHLUEBBIM cueTaM KiueHTa yepes ceThb Hureprer. KnneHT nonyyaer BO3MOXKHOCTb
npocmotpa uH(opmauuu 06 ocraTtkax M 06OpOTax MO CYETy 3a NEPHOJ, HAYANo KOTOpPOr0 HE paHee MOMEHTa MOAKJIHUeHHs
ycnyru Beinucka-onnaitH.  Venyra npenocrasnsercs 3a AOMOMHUTEJIbHYIO raTy cornacHo Tapugos Bauka,

4.21.1 bank nepenaer Knuenty HeoGxoaumsle a1 paGoThl ¢ CHCTEMOI JIOTHH U naposb. baHk HemeIeHHO npekpaiaet padoTy ¢
Knunenrom B cucteme npu nonyyennn ot KinueHTa NUCbMEHHOTO YBEIOMIEHHSA O PpasriallieHHH JIOrHHa WK Mapojs.

4.21.2 Bank orkiouaer Knuenra ot o6cnyxusanns B Cucteme no ycnyre Boinucka-oHnaiid B cinyuae:

- Hannuua y KnneHra 3a10/0keHHOCTH 1o oruiaTe yeiyry Beinucka-Ounaiti Gonee 1 (04HOro) Mecsua:

- HEAKTHUBHOCTH (OTCYTCTBHA noakntouenuii) Knuenta 8 Cucteme B pamkax ycayrn Beimucka-Ounaiin B Teuenue YeThipex M
Gonee mecsues. Bo3MOKHOCTb MO/b30BAHMA BOCCTAHABIMBAETCA MOCTE MHCHMEHHOTO 3asBnenus KiueHTa MpH OTCYTCTBHH

3a10JIKCHHOCTH.
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4.21.3 Knuent obsa3yercs He mepeaasaTh TPeThUM JIMLAM JIOTUH M Napoib M HEMEUICHHO MpekpaTuTh paboTy B CHCTeMme Mo
yenyre Boinucka-OHnaiH 1 THCbMEHHO yBEIOMHTb BaHk 0 BOSHUKHOBEHHH YIPO3bl HECAHKLIMOHMPOBAHHOTO I0CTYMNa B Cyyae:

- pasrialueHHs JI0rWHA WK NapoJis WX BO3HHKHOBEHHHU NOJ03PEHNUA B X pasrialleHuH,;

- KaJIpoBbIX NEPECTAHOBOK JIHL, HMEOLMX a0cTyn K CicteMe no yenyre Beinucka-Ownaiis.

4.21.4 KaueHT MOKET OTKMOYMTL (yHKUHOHANBHO-OrpaHHYeHHoe paboyee MecTo CHcTeMbl Mo ycnyre Beimucka-oHjIaiiH Ha
OCHOBAaHHH MHCbMEHHOTO 3asABJICHHSA € YKa3aHWEM NMPUYHUHBI U JaThl OTKJIIOYEHHS,

4.21.5. Kanent onnauuBaeT ycnyri Beinncku-Omnnaiin, npenocrasnsembie BaHKOM, B COOTBETCTBHH C «Tapudamn croumocTH
YCIyr no pacyeTHO-KacCOBOMY OOCHYXHUBaHHMIO» , AEHCTBYIOIIMMH Ha MOMEHT MPOBEJCHHS OMNEPALMH, B CPOKH YKa3aHHble B
Tapudax Ganxka.

Knuent npesocrasnser BaHky npaBo Ha OCHOBAaHHWH HACTOAILIETO 3apaHee DaHHOTO aKLUENTa, 6e3 AOMOJHUTENbHBIX
pacnopskennii Kianenta, npou3BOAMTL CMHCAHHe NnaThl 3a mosib3oBaHue CHCTeMoit B pamkax ycayrd Bsinucka-Omnaitn
(nnarexHsIM TpeGoBaHueM, GaHKOBCKHM OpepoM) ¢ Mo6oro pacyeTHoro cuerta Kiuenta u3secTHoro Bauky 1 apyrux pacxopaos
bauka, npeaycmorpennbix B Tapudax, cBasaHHbIX ¢ 06CTykHBaHUEM ycayru Beimucka-OHnaiin.

4.22. bank mpenoctapnsetr KnmeHnTy QyHKUMOHAIBHO-OTpaHHYeHHOE paGodee MECTO CHCTEMbI Unrepuer-bank A kaHana
noctyna WHrepHer-Bank, kotopoe Oyner ucrnonb3oBathcs Kiuentom s B3ammogeidicTsus ¢ KaswaueiictBom Banka mo
JETIO3UTHBIM ONepaLuaM, @ UMEHHO:

4.22.1. OdMeHa cielylomMMHU EKTPOHHBIMK AokymenTamu (1), noanucannbix DLT/AIT Knuenra:

a. 3asB/EHHE HA OTKPbITHE [ETNO3UTHOIO CYETA

0. 3asBneHne Ha MOMOJIHEHHE AENO3UTA

B. 3asB/IEHHE Ha 10CPOUHOE (YaCTHYHOE/MIONHOE) CHATHE C ENO3NTa

r. 3asBjIeHNE Ha NPOJIOHIALMIO JEN03UTa

H pasiHYHOro pojia HH(POPMALIMOHHBIMU COOOLEHHAMH (M1anee - "2/eKTPOHHbIE JOKYMEHTbI") ynanenHo u3 oduca Knuenta. Ins
obecneyeHuss KOHQUAEHUMANLHOCTH MEPEChLIaeMol KOMMePHECKOii HH(OPMALIMM HCMONBL3YeTCA CHCTEMa KpHITorpaduueckoi
3alHTLI, rapaHTHpYOLIas AOCTOBEPHOCTh NepefaBaeMoii HHOPMALMH U He TNO3BONSIOLIME TPETBHM JIMIAM BMEIIMBATLCH BO
B3aHMHbIE PacyeThl,

4.22.2. TlopnuHHBIH 3NEKTPOHHBI JOKYMEHT SBIAETCA OCHOBAHMEM JUIA NPOBENEHHA OMnepauHii W AONOJHUTENBHOTO
MOATBEpkACHUA HAa OYMaXKHOM HOCHTeNle He TpebyeT.

4.22.3. baHk BNpase OTKMOYMTH YKa3aHHbI (QyHKUMOHAN no B3auMozeiicTBHIo ¢ KasHauelicTBoMm Bamka, ykasauHblii B 1. 4.22
Hactoswmx [1pasun 3abnaroBpemMeHHO yBeaoMuB 06 sToM Kinuenra.

4.22.4. B cnaydyae npekpamleHHs WM BPEMEHHOTO OTKMOueHus Kimenta ot 00CTYKHBAHHA C HCMOJB30BAHHEM CHCTEMbI
Hurepuer-Bank, 0TKasa B npueMe WM MCMOIHEHHH KoHKkpetHoro /I, KnueHT npenocrasiseT 10KkyMeHTs! B Bank Ha GymankHOM
HOCHTEIE.

4.23. bauk npenoctasiser KiMeHTY Ha OCHOBaHHM MHCHMEHHOTO 3asBJECHHUS (GyHKUMOHANBHO-OrpaHHYEHHOE padoyee MecTo Ha
kaHane Mutepuer-Bank ais o6Mena ¢ GaHKOM J0KYMEHTaMH B PaMKax 3apILIaTHOrO NPOEKTa Npy YCIOBUH Hanuuua y Knuenra
nomimovenns K cucreme Wurtepher-Bamk. [laHHbli OrpaHHueHHbI (YHKUMOHAN MO3BOJAET KJIMEHTY OTHpaBisATh B OaHk
coobLueHHs, NOANKCHIBas HX 3aperucTpuposanHoit LT/ Knuenta nubo noarsepxaas ST popMupyemoii B npouecce oomeHa
OAHOPA30BBIMH NApPONAMH (CEKPETHBIMU KOAaMHu), KoTopbie KiTHeHT nosyyaet Ha cBoii MoGHIbHbIN TeneoH.

4.23.1 Bauk nepenaer KnueHty Heo6XoauMmble st paGoThI ¢ CHCTEMOI JIOTHH U naposb. baHk HemeUIeHHO npekpatiaeT pa6oTy ¢
Kaunentom B cucteme npu nonyyennu ot KineHTa nuChbMeHHOT0 YBEIOMIEHHS O pasrialieHHH JIOTHHA WK Napods.

4.23.2 BaHk BripaBe OTKITIOYHTh (PYHKLMOHANBHO-OrpaHHYEHHOE Paboyee MECTO Ha KaHame HUurepner-Bauk ans obmena c 6ankom
COOOLLUEHHAMH B paMKax 3apILUIaTHOTO MPOEKTA B Clyyae:

- Hanuuus y KnHeHTa 3a/10/5KeHHOCTH 110 OIU1aTe Y4acTHA B CHCTeMe Hurepuer-bank 6onee 1 (oaHoro) mMecaua;




- HEaKTHBHOCTH (OTCYTCTBMA noakmoueHuit) Knuenta B Cucreme B TeueHHe ueThipex M Gonee Mecsues. Bo3moxHOCTb
Mo/b30BaHUA BOCCTAHABJIMBAETCA MOC/IE MUCBMEHHOTO 3asaBeHHs KnneHTa npu 0TCYTCTBHM 3a40KEHHOCTH.

4.23.3 KnueHT 00s3yeTca He nepeaBaTh TPETbHM JIMLAM JIOTHH W NapoJib, 0AHOpa3ossle mapomu no CMC (cekpeTHble KObI), He
JOMyCKaTh AOCTYNA TPETHUX MLl K abOHEHTCKHMM ycTpoiictBam i SIM-kapTe, Hcnonb3yemblM i nocTyna B MoGuibHoe
npunoxenne/Cucremy HurepHer-Bask, mu60 Ha KOTOpbIE MOCTYNAIOT CEKPETHBIE KOJbL.

KnueHT 00s3yeTcs HEMELTEHHO MpekpaTHTh paboTy B (yHKLMOHATLHO-OrPAHHYEHHOM paboyeM MecTe Ha kaHane MHTepHer-
Bank nna oGmeHa ¢ 0aHKOM COOOIIEHMAMM B paMKax 3apIUIaTHOTO MPOEKTa W MHMCbMEHHO YBEAOMHTh BaHK O BO3SHHKHOBEHHMH
YIpo3bl HECAHKLIMOHMPOBAHHOTO JAOCTYNA B CyYae:

- pasriaieHus JOrHHa WiH MapoJsis WIIH CEKPETHBIX KOJI0B MJIH BOSHUKHOBEHHH MOJ03PEHUs B UX pa3rilalleHnH;

- KaapoBeIX MEPECTAHOBOK JIHL, UMEIOLIHX AOCTYN K (PyHKIMOHANBHO-OrpaHH4YeHHOMY paboueMy MecTy Ha kaHaie Murepuer-
bauk 113 o6MeHa ¢ 6aHKOM COOGLIEHHAME B paMKaX 3apIUTaTHOrO NpOeKTa.

4.23.4 KnueHT MOKET OTKMOYMTH (hYHKUHOHANBHO-OrpaHHYeHHOe paboyee MecTo Ha kaHane MuTepHer-BaHk m1s obmeHa c
0aHKOM COOOLIEHHSAMHU B PAMKaX 3apMiaTHOrO MPOEKTAa HA OCHOBAHMM TMHCHMEHHOTO 3afABIEHHA C YKa3aHHeM NPHYMHBI U JaThl
OTKJIHOYEHHA.

4.24. KineHT MOHMMAET M COrjaliaeTcs ¢ TeM, YTO HCMoib3oBaHue MoGunbHoro npuiokenus/Cuctemst Muteprer —Bauk
BO3MOJHO JIHLIb HA YCNOBMAX (KaK €CTb», T. €. COIJIACHO MNpelocTaBieHHOMY BaHkoM B 0G0l MOMEHT B TeueHHe CpoKa
AeiicTBHA 0roBopa KOMILIEKCY YHKUMOHANa, HH(OPMALHOHHOTO HAMONHEeHHs, uHTepdeiica, AM3aiiHa, WHBIX COCTABMAMOLIMX H
ycnoBuii uernons3osauna MoGunsHoro npunoxenus/Cuctemsl Muteprer-Bank.

4.25. Bank npenocrasnser KineHtam cepBMC NpoBepkH KOHTpareHToB «CBeTO(Op», BO3MONKHOCTH MPOCMOTPA Pe3yJbTATOB
MPOBEPKH KOHTpareHTa npenocrasnserca Knmenty B cucteme «MHrepHer-Bank» B mpouecce O(popMiIeHHS NIATEKHOrO
Mopy4ieHHs MO nepeBoay MACHEKHBIX CPEACTB Ha cuyeT KoHTpareHTa. HHbopmauus, npenocrasnsemas KinueHTy HOCHT
HH(OPMALMOHHBII XapakTep M MNpPelOCTABIAETCS MCKIIOYMTENbHO MUIS wLeneil mestensHocTH Kiuenrta 6es npasa nepeiavu
(nponaxu) nonyueHHOH HHOPMALMH TPETLUM JTHLIAM.

4.25.]1 baHK He HeceT OTBETCTBEHHOCTH B Clly4ae HEBO3MOMKHOCTH MPeNOCTABIEHHS cepsuca «CseToop» Mo He3aBHUCAILHWM OT
banka obctostenscram, 3a cGoum B paGote cepsuca «Ceetodop», NPOUOLIEALIME HE MO BHHE Banka, 3a monHoty M
AOCTOBEPHOCTh OTKPLITOM MH(OpMaLWK, coaepxaluelics B 0OUICAOCTYIHBIX HCTOYHHKAX, AOCTYMN K KOTOpoii OyaeT momyueH ¢
uenosb3oBanueM cepsuca «Ceerodop», 3a peuwrenus , npuHiMaemsie KiueHTOM Ha ocHOBaHWM MH(OPMALMH, MOTYYEHHOI
TOCPEACTBOM HCMO/b30BaHMsA cepBHca «CBeToopy, 3a ymeps w/uiH ynyuweHHyio BLIroLy, Bo3HuKMe y KiuenTa B pesynbrare

UCnonb3oBanns cepeuca «Ceetodopy.

5. MOPAZIOK OIUIATBI YCJIVT IO UCIOJIb30BAHWIO CUCTEMBI MHTEPHET-BAHK

b KnneHr onnauusaer ycraHoBKyY, Hananky M MoAKiIr4YeHHe cucteMbl Muteprer-Bank, a Takke ocTanbHble yenyru banka
C HCMONL30BAHMEM CHUCTEMBI, BKIIOYas YCIYrd MO AONOJHMTENBHOMY HH(MOPMHPOBAHUIO M YCTAHOBKE OMONHHUTENbHBIX
TapaMeTpoB OnepaLuii, B COOTBETCTBHH ¢ «Tapudamu CTOMMOCTH YCIyT 10 PacYeTHO-KACCOBOMY 06CTYKHBAHHION (paBHO3HauHO
no Texcty - Tapubi), AEHCTBYIOHMH HA MOMEHT MPOBeAeHUs onepauuu. Tapudsl ABNAIOTCH HEOTHEMIIEMOIT YaCThIO JHoroeopa.
[Tpu okasanun Knuenty ycayr, ve ykasanusix 8 Tapudax, BosHarpakaenue yrniauusaetcs KIueHTOM B yCTaHOBAEHHOM Bakkom
pa3sMepe, pacxolibl, B3HMaeMble TPETBHM JIMLAMH 10 onepauusamM Kiuenta, posmernatorest KnueHToM He HHKe MX (aKTHUECKOI
CTOMMOCTH.

Ykasannsie Tapu¢s Banka H3MEHIOTCA 110 OXHOCTOPOHHEMY BHeCy1eGHOMY NHCbMEHHOMY pelIeHnI0 baHka 0 HOBLIX YCIOBHSAX
C MOJHBIM TEKCTOM M3MEHEHMH, pasmellaeMoMy Ha cTeHaax B oducax Banka u Ha caiite Banka no aapecy B cetu Mutepuer:
www.energobank.ru He MeHee ueM 3a 15 1Helt 0 MX BBEIEHMSA, ¢ Y4ETOM NOCHEAYIONMIEro cornacks Kiuenta ¢ u3aMeHeHUAMM
Tapudgos, nenocpeactsenubiMu aeficTeuamu Kinenra no cosepiuenmio tapuduuupyemoi onepauuH B Cpok 12 Mecsues ¢ gatbl

BBEICHHA H3MeHeHuit Tapudos. C ueabto oGecneuenns rapaHTHPOBAHHOTO 03HAKOMIIEHNS € M3MEHeHHsIMH KinenT o6s3aH nepen
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Kax/0ii onepauneii W He pexe OAHOTO pasa B MecAll CAMOCTOATENBHO YTOMHATH AeHCTBYIOLIHE Tapuder Ha caiite AKB
«Oueprodank» (AO): www.energobank.ru. Cosepuienue Kianentom Ttapuduumpyemoii onepauuy ssisetcs MOATBEP:KIAEHHEM
3HaHHA JCHCTBYIOWMX Ha MOMeEHT onepaunu Tapugos i cormacus ¢ niumu (nx akuentom). [TOpANOK NPHUMEHEHHA U H3MEHEHHS
Tapudos Knuenry nousres.

5.2 Onnara 3a nons3oBanue cucreMoit MHTepHeT-Bank npoussoautcs Kianenrtom B CpOKHM yka3aHHble B Tapudax Oanka.
Knnent HacTosmum npenocrasnser Banky npao mpeabsBiATh TpeGoBaHMA K cueram KIMeHTa M CruChIBAaTH Ha YCIOBHSX
HACTOALLErO 3apaHee NAHHOTO akuenTa Oe3 AOMONHWTENbHBIX pacrnopsxeHnit Knuenra ¢ mo6oro pacuetsoro cuera Kiuenra
CYMMBI [1aThl 3a 10/1b30BaHHe cHcTeMOii iHTepHeT-BaHk, HauMClEHHBIX HEYCTOEK, HHBIX MUIaTexkeil no Hactoswemy Jorosopy ¢

HAaCTYNHUBLIHUM CPOKOM YILUIaThkl B TOM YHCJIE C BO3MOKHOCTBI YaCTHUYHOIO MCIOJIHEHHS pacnopsaKeHH.

6. OTBETCTBEHHOCTbL CTOPOH

6.1. Kaxnas cTOpoHa HeceT OTBETCTBEHHOCTh 3a COJEPKAHHE, NPABUIBHOCTb, AOCTOBEPHOCTh M MPABOMOYHOCTH
nepenasaeMbiX no cucreme HMurepHer-baHK 3/1€KTPOHHBIX JOKYMEHTOB, noamucanubix ero SLITT/OI. Kakpas cTopoHa Hecer
OTBETCTBEHHOCTb 32 KOHQHUACHUHMAIBHOCTE M cOXpaHHOCTb cBoux DLI/IIT u obecneuenue aocTyna k cucteme MnrepHer-Bauk
TONBKO  YMOJHOMOYEHHBIX ML €O CBOEH CTOpOHBL.  CTOpPOHA, HECBOEBPEMEHHO COOOLIMBLIAA O CHy4asX YTpaTsl WM
KOMMNpOMeTalnK cekpeTHbIX Kintodeit DLIT/ITI, taioke HeceT CBA3aHHbIE M C 3TUM PUCKH YOBITKOB.

6.2. bauk HeceT OTBETCTBEHHOCTh 3a NPaBHILHOCTL W CBOEBPEMEHHOCTh MCMOMHeHMs npuHATHIX DI1J] Ha ocHOBaHMM
yKasaHHbIX KJIHEHTOM PEKBU3MTOB, 3a COXPaHHOCTh DJ[ B TEYEHHE YCTAHOBIEHHOrO cpoka. BaHK He HeceT OTBETCTBEHHOCTH 3a
HEHCMOIHEHHE, HECBOEBPEMEHHOE MIIM HEHAUIEKallee HCroNHeHue npuHsToro DI/, eciu uMenuch yctaHossieHHsle J[oroBopom
OCHOBAHWA HECHCMONHEHUA WM OHO BBI3BAHO HAPYIUCHWUAMH, HEAOCTOBEPHON MH(OpMmaumelt win Ge3leiCTBHEM CO CTOPOHBI
KnuenTa.

6.3. Knuenr, BeiGupas 0OMeH 10KyMEHTaMu B 3/IeKTPOHHOM BHE C HCMONb30BaHUeM cHcTeMbl MnTepHeT-Bauk, npuHuMaeT
Ha ce0s BCe PHCKH M OTBETCTBEHHOCTD, CBA3AHHBIE C BO3MOKHBIM HapyLIEHHeM KOH(HACHIMANBHOCTH (HECAHKUMOHHPOBAHHOTO
AoCTyna K rnepeaBaeMoil MHQOpPMaUM¥ TPeTbUX JIMLL, BKIIOYAs Yrpo3bl CO CTOPOHbI BHYTPEHHHX (JOKAMbHBIX) H BHELIHHX
(rmodankHeIX) ceTeil CBA3M) H HHbIE PUCKH, CBA3AHHBIE C HCTIONB30BaHHEM ceTH MHTepHeT.

KJIHeHT HeceT nosHyio OTBETCTBEHHOCTH (BKJIOYas PUCK (DMHAHCOBBIX MOTEPH B CBSI3H C HECAHKLIMOHHUPOBAHHBIM JOCTYIOM JINLL
K cueTy KineHTa) 3a HEMCIO/IHEHHE, HeHaanexallee HcroiHenne M Jlorosopa, BKIOYAs BeIpaXeHHOE B GesaeiicTBum, W
3a sce onepauuu, OI1J] no cuety u nocneacTBus Hcnons3oBaHus cucteMbl MHTepHET-Bank, coBeplIeHHbIE ¢ HCTIONb30BAHHEM
SUIT/II1 Knuenta, npon3BoanMbIe YIIONHOMOYEHHBIMH H HEYNOJHOMOYEHHBIMU JIMLAMH, BKIIIOUYAs BCACACTBHE HENpaBoOMEpPHOro
JoCTyna K OXpaHAeMOH KOMMbIOTEPHOH HH(OPMALMM WM BO3NEHCTBHA BPENOHOCHBIX MPOrpamMM, B TeX CAy4asxX, KOrja ¢
HCNONb30BAHMEM MPENYCMOTPEHHBIX AoroeopoM npouenyp 3LI/3IT u BI1J] nonoxurensHo mpouutd koutpons bamka, 10
MOoMeHTa oOpaiueHis Kinenra ¢ uesiblo npeceyeHns HeCAHKLHOHHPOBAHHOIO I0CTYTIA K CHCTEME.

6.4.  KaueHt cornawaercs ¢ TeM, YTo BaHK He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHbIE HAPYLIEHHS B obcmy’uBaHHH C
HCMONL30BAHUEM CHCTEMBI, BbI3BaHHbIE aBapusiMH, c6oamu, nepeboamu B pabore 0GopyaoBaHus Tene(OHHBIX KaHANOB CBA3M,
MUHUiA 3nexTpoonepriy, MHTepHeT nposaiinepa(os), kaHanoB cBA3n MHTEpHET, BKIOYAA 3@ HECBOEBPEMEHHYIO noctaBky D/,
SMS-coo0ieHHil/31eKTPOHHBIX COOBIIeHNii N0 BUHE Onepatopa(oB) CBA3H, TEXHHYECKON HEMCNIPABHOCTH MOOHILHOIO
Tene(h)oHa/3NeKTPOHHOM MOYTHI U MHBIX, HE 3aBUCAILMX OT BaHka MuiL

6.5. KnuenT cornamaercs, yto BaHk HE HECET OTBETCTBEHHOCTH:

6.5.1. 3a yObiTkH, noHeceHHble KJIMEHTOM B CBA3M C MCIOIb30BAHMEM CHCTEMBI Untepret-baHk, BKlOuas HermpaBoMepHbie
AeHCTBUA TPETBLUX JIHLL, KOTOPbIE HMENIH MecTO GbITh He MO HerocpeCTReHHOI BuHe BaHka.

6.5.2. 3aneoGecneuenne Knuentom nudopMaiioHHoi Ge30macHOCTH NPpH HCTOMIb30BaHUK cHcTeMbl MHTepHeT-BaHk, BKI0OYas
YCNOBHH KOHQMAEHUMAILHOCTH M MCMOJB30BAHUA kmoueii, DLII/3IT wu naponeii, 3a Heobecneuenne KraueHTom

MH(DOPMALHOHHO! Ge30MacHOCTH BC/IEICTBHE BO3MOKHOCTH BO3AEHCTBHA Ha YCTPOIHCTBO nporpaMMHoe obecneueHue Kinenra,
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HCMONB3yEMOE B paMkaX cucTeMmbl "HHTepHeT-BaHK", BPeIOHOCHBIX MPOTpaMM WIH HeNMPaBOMEPHOrO JA0CTYNAa K HEMY TPEThHX
auu, Mmoaudukaumu KinneHtoM nporpaMmHoro obecrievenus, Hecoomoaenus Kanentom tpeGopanuii n pexoMeHaauunii banka no
HCIO0/Ib30BAHHIO CPEACTB 3aLUMTLI M HH(OPMALMOHHO# e30MacHoCTH.

6.5.3. 3a nocnenctsus ucnonHenus OI1J], sawmmenHoro koppektHoit DLIM/SI1 Kiuenta, B TOM 4YHCIe BbIIAHHBIX
HEYTIONTHOMOYEHHBIMH JIHLAMH, KOrja Mo BHELIHHM NpHU3HAKaM C HMCMOJIL30BaHHEM NpeayCMOTPEHHBIX JOTOBOPOM IMpouenyp
bakk He MOr ycTaHOBHTH (haKTa BbIAAYM PACTIOPKEHHSA C HAPYLICHHAMH WIH HEYTOIHOMOYEHHBIMHU JULIAMH B BHY NOJTyYeHUs
MOJIOXKUTENBHOTO pesyibTata nposepku bankom OULIN/IIT Knuenta, B T.4. BaHk He HeceT OTBETCTBEHHOCTH 3a yiuep6,
BO3HMKIUMIT BC/IE/ICTBUE HECAHKLUMOHMPOBAHHONO JOCTYNA MM HCIIOAB30BaHUA CHCTeMBI, kmoua DLIIT/AIT u DL/ Kanenra
HEYMOIHOMOYEHHBIMH JIMLIAMH, BKIKOYad JonyuieHue KnunenToMm BO3MOXKHOCTH HECAHKUHOHHPOBAHHOIO MCIOJIL30BAHHA Aoctyna
K CHCTeMe, BHYTpeHHHE KOHQUIMKTHI KiHeHTa, HernpaBOMEpHbIN AOCTYN K OXpaHseMoif KOMMBIOTEPHOH HHpOpMaUMKM WIH
BO3/I€HCTBUA BPELOHOCHBIX MPOTrPamMM,

6.6. CTOpOHbl corialmiarwTCcAa C TEM, YTO B mobom Ciiydae MX OTBETCTBEHHOCTH ApPYr nepen ApyroM OorpaHH4YMBaeTCd TOJIBKO
peanbHbIM yuiepooM 1 pasmepoM He Oonee cyMMbl, cocTasastomeil 0,02% ycraBHoro kanuTana banka.

7. OCOBBIE YCJIOBUA

T [Ipn paGore B cucreme Hurepner-bank KimeHT He mpekpamaer obcmyxkuBaThcs B BaHke B 06LieM nopske,
YCTaHOBJIEHHOM JoroBopoM GaHKOBCKOTrO cyeTa.

12 B cmyuae TexHudyeckux HeucnpaBHocTelt B pabore cuctembl Hutepher-BaHk MAH MHBIX OGCTOATENBCTB,
NpEensATCTBYIOUWNX HAUIeKALEeMy OOMEHY 3/IeKTPOHHBIMU JAokymeHTamu, KiueHT obcnyxkusaercs Bankom B ouiem nopsike,
yctaHosjieHHOM JloroBopoM GaHKOBCKOro cyeTa.

1.3; bauk Bnpase orkaounTs Knuenta ot oGcnyxusanus B cucteme Mutepher-bank u pactoprath HacToAuIMi Jorosop B
OHOCTOPOHHEM MOpAIKe:

7.3.1.  ABTOMATHYECKH C MOMEHTA NPEKPAILEHHA AEHCTBUA HacToswero JIoroBopa win Horoeopa 6aHkoBckoro cyeta Knuenra.
7.3.2.  Ilo uHuumathge u 3assnenuo Kiuenra.

7.3.3. B cayuae Hencnonnenus Knnenrom mo6oro u3 ycnosuii Hactosutero Jlorosopa.

7.3.4. B cayuae nanvuus y Knuenrta 3anomkeHHoctd no omnare yonyr Hurepuer-Bank Gonee | (onHoro) mecsiua WM
HeAaKTHBHOCTH (OTCYTCTBHA moakmoueHuit) Knnenra B cucteme MHTepHer-Bank B Teuenue 4eTbipeX W 6ojee MECSLEB, C
MpeABapHTENbHBIM YBeIOMIIEHHEM 32 2 pabo4mX AHs.

7.4. baHk Brpase orpaHuuuts o6cnyxusanue Knnenra B cucreme UurepHer-Bank:

7.4.1.  Jins npefoTBpaleHHA KOHGIMKTHBIX CHTYaLuit 1 oBecnieuenns 6e30MacHOCTH JOKYMEHTOOGOPOTa B CHCTEME Hurepret-
bauk, B ciyyasx BbisBieHus (Gaktos Hapymenus GesomacHocTh paboyero mecra Kinenra, komnpomeraunu DLI/II1 Knuenta,
HECAHKUMOHHPOBAHHOTO JOCTYNA MM HHBIX Yrpo3, C He3aMe/UIHTENbHBIM MOCIEAYIOWMM yBeaomieHueM Kiuenrta ycTHbiM
croco6oM.

7.4.2. B cnyyae noctynienus MHGOPMALMK O 3a4MCICHHH Ha GAHKOBCKHH cueT KIIMEHTa NEHEKHBIX CPEICTB, CIIHCAHHBIX B
pe3y/bTaTeé HECAHKLHOHMPOBAHHOIO AOCTYNa K cueTaM TPETbUX jull (B baHke MIM B IPYruX KpeAMTHBIX OPraHMU3alMaX), C
HE3aMEeUTHTENIbHBIM MOC/IENYIOINUM yBeaoMIeHneM KineHTta ycTHbIM crnocoGoMm.

74.3. Ecnu KnueHTOM He mpeicTaBieHbl JOKYMEHTbI, HEOOXOAMMBIE 18 (DUKCHPOBAHMA MH(OPMALMM B COOTBETCTBHH C
nonoxenuamn PezepansHoro 3akoxa Ne 115-®3 ot 07.08.2001r., a TakKe, eClH B pe3y/IbTaTe peaiu3alny MEPONPUATHIA B LEAX
NPOTHBONCHCTBHSA Jeraiu3auuy (OTMBIBAHHIO) 0XO/IOB, TOIYYEHHBIX NPECTYMHBIM IyTeM, H (PMHAHCHPOBAHMIO TEPPOPH3MA Y
baHka BO3HMKAalOT MOAO3pPEHHSA, YTO OMNEpaLMsA COBEPIUIAETCs B LENSX Jeranu3auui (OTMBIBAHHMA) NOXOJOB, MONYHEHHBIX
MPECTYNHBIM NYTEM, WIH (UHAHCHPOBAHUA TEPPOPH3MA, € MOCIEAYIOWUM YBeoMIeHHeM KIiHeHTa YCTHBIM crocoGoMm.

7.4.4. Tlpu HanU4KUH, OCHOBAHUH YCTAHOBIEHHBIX JloroBopoM, Bank Bnipase He ucnonuate SI1]] nojaHHbie B NEPHOA HATHYMA
OOCTOATENbCTB, ABAAIOUMXCA OCHOBAHMAMM [UIS MPHUOCTAHOBJIEHHS, HE WCIIOJHEHHMS, O YeM He3aMe/UTHTENbHO YBEIOMJISeT

Krnenra ycTHbIM €oco6oM M COOTBETCTBYIOIIMM OTpHLATENbHEIM cTaTycom DI1J1, Bee miaTexHble IOKYMEHTBI B 3TOM Cly4ae
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JoMmKHbI nepenaBaThes B bank ¥ KimeHTy Ha GyMaKHbIX HOCHTENAX B yCTaHOBJIEHHOM nopsake. Bo3oGHoBneH#e 06cay)BaHus
NPOH3BOOHTCA NMOC/E YCTpAaHEHHA 06CTOATENILCTB NOCTYKHBIIHX OCHOBAHHEM NMPHOCTAHOBNEHHUA.

74.5. Jlna ycTpaHeHMs HEHCNPaBHOCTEH MM BHIMOJHEHHS HEOTIOKHBIX aBAPHIHBLIX M PErIAMEHTHbIX PaloT, CBA3AHHBIX C
oGciyxuBatuem cuctempl MutepHer-BaHk, ¢ yBenomnenmem Kimenta 3a | neHb O CpOKaX MX MpOBEEGHHS B CIyyae
3arIaHUPOBAHHBIX PaboT U C MOCNEAYIOLIUM YBEIOMIEHHEM B ClIy4ae HeLITATHOI CUTYaLMH.

8. CPOK JIEHCTBHSI JOI'OBOPA, TTOPJIOK EF'O UBMEHEHHS U PACTOPXKEHU S

8.1. Jlorosop cuuTaeTcs 3aKIIOYEHHBIM C MOMEHTA NPUHATHA Bankom noanucanHoro 3assnaenus Kinenta o MpUCOEIHHEHNH

Kk HacToswuM [IpaBunam u nelicTByeT B Te4eHHe OHOTO roja.

8.2. B ciyuae ecnu HU 0Ha M3 CTOPOH He 3asBWIA O PAacTOPKEHMH HacToawero Jlorosopa 3a 15 aHeli 10 McTeueHus Cpoka

aeicteud, JloroBop cuHTaeTCA NPOANEHHBIM HA KX Iblil ClIeYIOLLHI roa.

8.3. Kaxnan n3 CTopoH Bnpase pacTopruyTh HacTosumii JIOroBop B 0AHOCTOPOHHEM NOPSKE B CEAYIOLINX cny4asx:

- B CIy4asAX U CPOKH, NPelyCMOTPEHHBIX HacTosWUM Jlorosopom;

- 10 CBOEMY YCMOTPEHHIO, UCHbMEHHO YBEJIOMHB 00 3TOM NPOTHBOMONOKHYIO CTOPOHY 3a 1(0MH) MECALL 10 AaThl PACTOPIKEHHA.

8.4. BaHk B 01HOCTOpPOHHEM BHeCy1eGHOM NOPA/IKE BNPAaBe H3MEHATh YCIOBHA HACTOALLETO Horosopa u nokymeHToB Banka,

periamMeHTHpylowx padoty cuctembl HutepHer-Bamk, Bkmouas «TpeGosanus mno obecnedeHno MHYOPMALHOHHOT

OesomacHocTH npu paboTe B cucTeMe», ¢ yBeioMIeHHeM KiMeHTa O TakKMX H3MEHEHMAX MyTeEM OTNPaBKH 3JE€KTPOHHOrO

coobutenus Knanenty no cucreme MurepHer-Bauk u pasmemenus B JJIEKTPOHHOM BHJIE Ha caiite Banka www.energobank.ru B

pasnene "Ynanexxoe obcnyxupanue /" He mo3aHee, yeMm 3a 15 nHeit 10 ux BBegenus. Cornacosanue Kiuenta MPOH3BOANTCS

TyTeM BXOAA B CHCTEMY, /UIA YEro C LENblo 00ecneyeHnA rapaHTHPOBAHHOIO O3HAKOMIIEHHA C M3MeHeHMaMH. KiueHT o6s3an

Nepea Kakoii onepauneil 1 He pexe 0aHOro pa3a B B 10 (AecATh) KaleHAapHLIX AHEH CAMOCTOATENLHO YTOUHATh JAeHCTBYIOLIHE

ycnosus cucreMbl MHTepHeT-Bank Ha caifte AKB «3ueprobank» (AO): www.energobank.ru. B cnyuae necornacus Knuenra ¢

HOBBIMH N0KymeHTamu banka, KiueHT 0643aH, 10 BBEICHUA 3THX HOKYMEHTOB B JeiCTBHeE, yBenoMHTb 00 3TOM BaHk ni00biM,

aoctynHbiM KinueHTy criocoGoM 1 MpHOCTAHOBHTL HCMOJIL30BAHME CHCTeMbI. Mouanue win cosepueHue KnueHtom onepaunu ¢

MCMob3oBaHHeM cucTeMbl MHTepHeT-Bak nocsie naTel BBeACHUS M3MEHEHHH ABAAETCS MOATBEPXKAECHHEM 3HAHUA AEHCTBYIOLMX

Ha MOMEHT OMepauuy yCloBHi U coriacks ¢ HUMH (X aKUenToM) AelicTBUAMH. [T0pAAOK H3MEHEHHS yCIOBHI 1 AOKYMEHTOB [10

00CTy KHBAHHIO € MCTIONb30BaHHEM cHCTeMbl UnTepueT-Bank KiHeHTy noHsTeH.

Hacrosuwum  cTopombl  MoATBEpkKAAIOT, uTO  HampaBseMble Knuenty no cucreme Hurepuer-Bank cooGuienus/

YBELOMICHHA/TPEGOBAHMA CYNTAIOTCA ABTOMATHYECKH MOYYEHHBIMH H NPOYHTAHHBIMH KiTHeHTOM Ha cnenytoluuii pabounii geHn

nocie aHa ux otnpasku Knuenry.

8.5. JloroBop cuMTaeTCs pacTOPrHyTHIM:

* B cinyuae pacTopxerns Jlorosopa GaHKoBCKOro cyera KineHTa B 1eHb TAKOTO pacTopsKeHHU,

e B cnyuae wuecormacus KimeHTa ¢ M3MeHEHHAMH K HacrosueMmy Jlorosopy, BHOCHMBIMH bBankoM B rnopske,
npeaycMoTperHom n. 8.4. Hacroswero [orosopa, ¢ AaThl nocTymieHus B Bauk ysenomienus Kimenta o Hecornacuu c
M3MEHEHUAMH K HacToAIIeMy JIOrOBOpY,HO He NO3HEE MOMEHTA BBEICHHS B AEHCTHE H3MEHEHML;

* B cayyae He cobmonenns Knuentom TpeGopanmii Horosopa - nocne yeenomnenus Bamkom Kiuenrta o pacTopKeHHH
Horosopa 3a 10 aHeit, ecnu MHOI CPOK YBEOMIEHHS HE YKAa3aH HACTOALLMMH [Mpasunamu;

* B cayyasx, ABAAIOLINXCS OCHOBAHHEM TPHOCTAHOBJIEHHS obcnyxuBanua Cucrtemsl, miswmumcs 6onee 30 aHeil, ¢ MOMeHTa
HCTeYEHHUA CpoKa npeaynpexaeHus 3a 10 queii;

* B cayuae pacropxenns Jlorosopa, KnueHt o6s3aH Bo3spatuTh BaHKy TMoONy4YeHHbIE OT HEro nporpaMMHoe obecrieyenmue,
o0opyznoBaHHe W AOKYMEHTbI, HE BBIKYIUIeHHble KIMEHTOM, B CPOK He MO3ZHEe, 4eMm yepes 5 pabouux AHeil ¢ MOMeHTa

pactoxkeHus Jlorosopa.
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9. [TPOYHUE YCJIOBHUA

9.1 CTopoHbl 0043yI0TCA B TEUEHHE 5 JHEH YBEIOMIATE APYr Apyra 00 H3MEHEHHH CBOEro MecTa HaXOXKAEHHMA, a Takke 00
M3MEHEHUH JIOOBIX HHBIX PEKBHM3MTOB, MMEIOLIMX CYLIECTBEHHOE 3HAYeHHEe MIJIf ONpeleNeHus HOPUIMYECKOro CTaryca M

uneHtudukauny CTopoH u ucnonHexus Jorosopa.

9.2, Ilpasa u o6a3anHocTH CTOpOH Mo Hactosuemy Jlorosopy He MOryT ObiTh NEpeyCTYIUIEHbI MM MEpeaaHsl TPETbUM
JTHLaM.
9.3. [To HeyperynupoBaHHbIM HacTosAwMMm Jloropopom Bonpocam CTOPOHBI PYKOBOACTBYIOTCS 3aKOHOAATENLCTBOM.

3akmouennem Hactosauero Jlorosopa KnueHT npucoeauHseTcs KO BCeM JOKajbHbIM akTam BaHka, peryiupyloliuM BOMpOCH!

JMCTAHUMOHHOTO 0aHKOBCKOro OOCHYKMBAaHMA, B peJaKLMAX, ACHCTBYIOIUMX B MOMEHT CBA3M B cucTeme HHTepHer-Bamk,

NpeloCTaBIAEMBIMH B 2JIEKTPOHHOM BH/E Ha caiite Banka B pasjene "V naneHHoe obcnyxuBaHue” no agpecy www.energobank.ru

U ABJIAIOLIMMHCS C MOMEHTA MOABJIEHNA HEOThEMIIEMOIT COCTABHOI 4acThio AaHHOro JloroBopa.

94, Hacrosuwwmii norosop noanucax B ABYX MOIMHHBIX K3eMILIAPAX, HMEIOIIHX OJMHAKOBYIO IOPHAMYECKYIO cuay. Oauu

13 3K3eMIUIApPOB XpaHuTcs B baHke, apyroit - y Knuenra.

B cnyuae noanucanus Hactosmero Tekcra JloroBopa mpH HaNIMYMM paHee AeiCTBYIOLIEH pefakLMu J0roBopa M0 HAaCTOALIEMY

NpeaAMETy, ¢ MOMEHTa NOANHCAHHA HacTosiero Jlorosopa MHble penakuuu Jorosopa o6 yvactuu B ciicteme MHTepHer-BaHk

CYHTAIOTCA MPEKPATUBLUNMH CBOE NEHCTBHE H OTHOIIEHHA CTOPOH MO MCMOJB30BAHUI cHCTeMbl MHTepHeT-Bank npogomkaloTes

B pellakunn HacTosllero J[oroBopa M ¢ y4eToM Yike BBITONHEHHBIX YCNIOBHif MO YCTAHOBKE CHCTEMBI, B T.4. C COXPAHEHHEM

YHUMKa/IbHOrO mAeHTH(HuKaTOpa, aAelicTByrommx kmouedt DLI/OI1 Banka, nporpaMMHOr0o o0ecnedeHHs M YHHKAIbHOTO

KJIFOUEBOr0 HOCHTEA,

9:5 K HacToseMy 10roBopy npuiiaraloTcs B Ka4ecTBe HEOThEMJIEMOI €ro YacTH:

* [lpunoxenne Nel «AkT 0 BBOZIE B paboTy cuctemsl MHTepHET-BaHk;

¢ [lpnnoxenue Ne2 «AKT Nnpu3HaHUA OTKPBITOrO KJIioua (cepTH(HKaTa)y;

* [lpunokenne Ne3 «TpeGosannusa no obecneyenmio HHpopMaLHOHHOIT GesonackocTn npu paGote B cucteme MuTepHeT-Bak»;

* [llpunoxkenne Ned «3asBiieHHe HA AOTONHUTENbHBIE YCAYTH N0 CNEUMAIbHLIM MEpPaM 3alUMTHl MO MEPEeBOJAM JEeHEKHBIX
cpeacts B cucteMe Hureprer-Banky;

* [lpunoxkenne No5 «3asBneHue O NpHCOeaWHEHHWH K [IpaBuiaM AMCTAHUMOHHOTO GAaHKOBCKOTO obcnyxuBanuas B AKB
«Oneprobdanky (AO)»;

¢ [Ilpunokenue Ne6 «3asBneHue Ha MOAKIOYEHHE/OTKIOYEHHE (YHKUMOHANA U1 B3aHMOAEHCTBHA ¢ BaHKOM MO BaTIOTHBIM
orepauusaM B HHOCTPAaHHO# BamiOTe U POCCUHCKUX PYyOIAX»;

¢ [lpunoxenne N7 «3asB1eHue Ha MOAKIIIOYEHHE/OTKIIOYEHHE yeayrn SMS-uudopMupoBatue;

¢ [Ilpunoxenne N8 «3asiBiieHne Ha MOAKITIOYEHUE/OTKIIOUEHHE YCIIyT ciHeTeMsl UnTepHeT-BaHk

o [Ilpunoxenne Ne9 «3assienue Ha pasdnokmpoBky cuctemsl MHTepHeT-BaHK, CMeHbl Mapois BXOAAa B JIMUHBI KaGMHET,
BOCCTaHOBJIEHHA pin-koaa RuTokeny;

o [lpunoxenne Nel0 «3ansnenue Ha 610KMPOBKY cicTeMbl MHTepHeT-Bank»;

e Tlpunoxenne Nell «3asBneHue Ha BHECEHHE H3MEHEHMIT B CPECTBAX MOJMHCH B CHCTEME HurepHer-banky;

* [lpunoxenne Nel2 «3asssienne Ha 0popmiIeHHE TONONHHTENLHOTO PaBOYEro MecTa /s yCuyri Hurephet-Bank»;

* [Ilpunoxenne Nel3 «3asBieHue Ha YCTAHOBKY JONOJHHTENIBHON 3aLUMTLI OJHOPA30BLIM MapoIeM s OTMpaBKH TUIATEKHBIX
nopy4enuii B cucreme MurepHer-baHky;

* [lpunoxenne Nel4 «3asBneHne Ha MOAKIIOYEHHE CUCTEMBI BH3UPOBAHUAY;

* [lpunoxenne Nel5 «AKT 0 Bbllaue Cpe/ICTBA 3aLUMThI CHCTEMbI MHTepHeT-Banky;

* [lpunoxenne Nel6 «3asBieHue Ha MoAkmo4eHHe B 0aHO APM(aBTomMaTH3npoBaHHOE paGouee Mecto, npu Bxoge Oyaer

MCMOJb30BATLCA €IMHbII JIOFHH U NapoJib) HECKOJIBKUX OPTraHM3aLMit st yeayr cuctemsl MHTepHeT-Banky;
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[Tpunoxenne Nel7 «3assnenne Ha cMeHy Homepa TenedoHa A yenyr cucteMsl MHtepreT-Banky;

[Ipunoxenne Nel8 «3aspneHne Ha BKmoueHHe/oTKMoueHHe (uabTpaunn no MAC-aapecaM [is J0CTYna B CHCTEMY
HUureprer-Bank»

[lpunoxenue Nel9 «3assnenue Ha NOAKIIOYEHNE/OTKIIIOYEHHE YCIYTH [POUIEHHOrO BpeMeHH 00CIyKUBAHHA»

[Mpunoxenue Ne20 «JloBepeHHOCTBY

ITpunoxkenue Ne21 «AKT npHeMa-nepesayn yCTpoiCTB»

[Mpunoxkenne No22 «3asBieHue Ha NOAKIIIOYEHHE OOTOIHUTEILHOTO paboyero MecTa i yenyru Mo6unbhbiii Bank-Kinuenty
INpunoxkenue No23 «3assneHue Ha OTKIIOYEHHE CHCTEMbBI BH3HPOBAHHAY

IMpunoxenne Ne24 «3asBneHne Ha OTKITIOUEHHE JOTOJIHUTENBHOTO paboyero MecTay

[punoxkenne No25 «CnyxeGHasd 3amucka Ha NOAKIIOYeHHe/OTKIOYeHHe (YHKUMOHANA 1A B3auMmoielicTBHA ¢ BaHkoMm B
paMKax Jeno3uTHOTO A0roBOpay

[Ipunoxenne Ne26 «3asBieHue Ha NOAKIIOYEHHE NOTIONHHTENLHOTO JIOFMHA OFpaHMYEHHOro aoctyna k Cucrteme s
B3aUMO/1eficTBUA ¢ BaHKOM B paMKaXx 3apIilaTHOTO MpOeKTay

Ipunoxkenne Ne27 «3asBnenue Ha cMeHy HoMepa Tene)oHa JUIs AOMOJNHHTENBHOTO JIOTMHA OrPAaHMYEHHOro JOCTYNa K
Cucreme s B3aumoseiicTBua ¢ BaHkOM B paMKax 3apIulaTHOTO MPOEKTay

ITpunoxenne Ne28 «3asBneHne Ha OTKIIOYEHHE NOMOJHMTENBHOrO JIOTHHA OFPaHMYEHHOro aocTyna k CHcTeMme s
B3aUMO/eHCTBISA ¢ BaHKOM B paMKax 3apriaTHOTO MpOeKTa»

[Ipunoxenne No29 «3asBneHue Ha CMEHy Napons Ui JOMOJHHTENBHOTO JIOTMHA OFPaHMYEHHOro noctyna k CucTeme s
B3aMMOJEicTBUA C BAHKOM B paMKax 3apriiaTHOroO NpoeKTa»

Ipunokenne Ne 30m IlpaBuna okasaHus yCIyr no NpPOBEJAGHHMIO PACUETOB MeXAy (U3MYECKUMH HLAMH M TOProBo-

CEpPBHCHBIMM NPEANPUATHAMH 3a TOBapbl (paboThl, ycnyru) ¢ ucrionbzoBaHueM CucTeMbl GbiCTphIX niatexeii [TnaTexHoii

cucteMel banka Poccun B AKB «Dueprobank» (AO)
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[Tpunoxenne Nel

k [IpaBiiiam 0 ancTanunonHoM GaHKOBCKOM 00CIYKHBAHUH IOPMAMYCCKUX JTHLL, HHANBHAYATBHEIX npeAnpHHUMaTeneil i PU3HYECKHX JIMLL,
3aHUMAIOLIMXCH B YCTAHOB/ICHHOM 3aKOHOAaTe1LcTBOM PD nopsike yacTHoi npakTHKo#
B cicteme «Murepuer-bank» B AKB «Dueprobaunk» (AO)

AKT
0 BBOJe B padorty cucrembl Mutepuer-bank.

r. Kazans > & 20 r

MBel, Hiwkenoanucasiuuecs, npeacrasurens BAHKA C OJIHOM
ctoponsl, U KIIMEHT

(nazeanue opzanusayuu, @HO npedcmaeumens Knuenma)

C APYTO# CTOPOHBI, COCTABHIIM HACTOALLHH akT 0 ToM, yto KJIIMEHTOM MIOJTYYeH:

OJlns Cucremsl uepes «kanan aocryna Uuteprer-Banky:
- 311eKTpOoHHBIN HocuTens DIITT/DI1 B konuuecTee ( ).,

- @BTOHOMHBIH reHepatop ceaHcoBblX naposneii eTokenPass B konuuecTse ( T,

O/lna Cucremsl yepes «kaHan nocryna MoGuneHeiii-baHky:
- aBTOHOMHBI# reHepaTop ceaHcoBbix naposneit eTokenPass B konuyecTse ( JWT.;

KJIMEHT o3nakomiien ¢ «TpeGoBannsMu no obecneyeHmio uH(opMauHoHHO# GesonacHocTH npu paGoTe B
cucreme UutepHer-Banky;

KJIMEHT U BAHK noarsepxnaior, uro sbigaHusie BAHKOM u nony4yexnsie KIIMEHTOM anekrponnsie
Hocutenn SUIVOIT ana pacuerHoro cuera KJIMEHTA, otkpbitoro B BAHKE, u Ha ocHOBaHMM KapTouku c
obpasuamMu moanuceil M OTTHCKA MevaTy, HCTIONB3YIOTCA  TONBKO JUIA  3JIEKTPOHHO-LUM(POBLIX MOAMKMCEH
ynoasomoueHHsIX MU KJIMEHTA, B ciiyyae BblAa4Ym TaKWX HOCHTEICH.

bark n Knuenr ycranasausaior mexay coGoii NOPSIZIOK MPOBEICHUA PACYETHBIX OMNEPalMii MO OTKPHITOMY
Kinentom B Banke cuety (-am) B 31eKTPOHHOI dopme, oGecrieunsaemoii Cucremoii “Hnreprer-bank™, cocTosieii u3
nojicucTeM 00paboTKM, XpaHeHHs, 3alMTHL (B TOM 4MCie Kpunrorpaguueckoil) M nepenaud MHGOPMALMH, C
MCMO/B30BAHHEM MH(DOPMALIMOHHO-TENIEKOMMYHHKALMOHHBIX CETell CBSI3H. Hcnonb3yembie BO B3aMMOOTHOLLEHHSX
mexay bankom W KiueHTOM npu snekTpoHHBIX pacuerax AOKYMEHTBI B 3JIEKTPOHHOH (opme, noanucaHHbie
S7ICKTPOHHOM TMOAMHKCBIO , MPU3HAIOTCA IKBHBANIEHTHBIMU COOTBETCTBYIOLLMM OYMaXKHBIM JOKYMEHTaM H MOPOKAAIOT
AHAJIOrHYHbIe UM MpaBa M 00S3aHHOCTH CTOpoH. KiMeHT npusnaer Bee ONEKTPOHHbIE NOKYMEHTbI, HAMpPaBIEHHbIE
WK nosyeHHbie nocpeacTsom Cucremsl “HurepHer-bank”, paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)kHOM HOCHTEJe,
MOANHCAHHBIM COOCTBEHHOPYHYHBIMH MOAMMCAMH YIIOTHOMOYEHHBIX JIHLL H 3aBepeHHbIM neyatamu CtopoH. CTOpoHsI
MPHU3HAIOT ~ HCMONB3YeMYyIO  WMHM  CHCTEMY  3alUMTBI  WHOPMALMM, JOCTATOMHOW AN8  3aWMTHI  OT
HECAHKLIMOHMPOBAHHOTO 10CTyNa, a TaKkKe /1A MOATBEP)KAEHHS AaBTOPCTBA M MOMLTHHHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

[Tonnucanne Hacrosmero akra Croponamu sBseTCs OCHOBAHMEM IS BO3HHKHOBEHMUS 0043aTeNLCTB, BBITEKAIOLIUX
u3 JIoroBopa no ancTaHUHOHHOMY GaHKOBCKOMY obcnyxusanuio KinenTos ¢ uenonszopanmnem CucteMs «HHTepHeT-BaHk» .

[IpeacraBurens BAHKA KJIMEHT

MLIIL. MLII.
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[TpunoxxeHune Ne2

AKT
IIPU3HAHHUS OTKPBITOI'O KJIFOYA D11 (CEPTUDPUKATA)
JJI51 OBMEHA COOBLIEHUSIMU
k JloroBopy B cootBeTcTBHH ¢ [IpaBunamMu 0 JMCTAHLUMOHHOM GAHKOBCKOM 0GC/Y)KMBAHHH IOPHAMYECKHX JTHLL,
MHIMBHAYATbHBIX NIPEANPHHUMATENEN U PU3MYECKHX JIHLL, 3aHUMAIOLIMXCA B YCTAHOBJIEHHOM 3aKOHOIATETECTBOM
P® nopsiake yacTHo# npakTukoit B cucteme «Muteprer-bank» B AKB «neprodanky (AO)

Hactosiumam AkTom npusHaeTcs Koy wudpoBaHus, NpUHALIEKAIIHIT YNOJTHOMOYEHHOMY TNMPEACTABUTENIO:

®HO snaaensua ceprudukara:
Opranuzauus:

Hara Hauana cpoka neicTeus ceprudukara:

JlaTa okoHuYaHus CpoKa JAeHCTBUA cepTudHUKaTa:

Knrou 311 coznan ¢ ucnonszosanuem CK3U:
HMnentudukarop kmoua:
MecToHaxoxaenue:

XpaHuuiie K1o4eBoit HHpopMaLmHu:
MomeHT reHepaiium Kiouya:

OTKpbITBIH KJ1H0Y KIIHEHTA:

Bauk

Kanent (nepsas noanuce cornacHo kaprouke 06pasLos
TIOTHUCEH )

MLII.

MLIL.
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[Tpunoxenue Ne3

K [Tpasunam o ARCTAHUMOHHOM GaHKOBCKOM 0GCITYKHBAHUM IOPHARYECKHX UL, HHAHBHAYANLHBIX NpeAnpHHUMaTeneii H PU3HYECKNX JHiL,
3aHUMAIOLLMXCA B YCTAHOBJICHHOM 3aKOHOAaTebeTBOM PO nopsaake yacTHoil npakTHKoii
B cucreme «Mutepuer-Bank» B AKB «Dueprotank» (AO)

Tpebosanus no odecnevennio nudopmannonHoii 6e3onacHocTn npu padore B cucTeMe
Hurepuer-bank
PexkomeHnaauuuu no cHH/KeHHIO PHCKOB OCYIIECTB/ICHHS MEPEBO/a IeHEKHBIX CPEICTB €3 COrIacHsi KJAHeHTa,

B uensx obecneyenus unpopmaunonnoii Gesonachocrn KIHEHT Hazenserca creaylommMu 0053aHHOCTAMM M0 BBINOIHEHHIO TpeGosanuit no
obecneyennio unopmaunonHoit GesonacHocTH npu pabote B cucteme Mnrepner-Bank

1. TpeGosanus, npeasssasieMble K KOMNbIOTEPY W MOOHALHOMY ycTpoiicTBY, © KOTOPOro OCYWeCTBAAETCA A0CTYN K CHCTeme
Hurepner-Bauk (aanee-Cucrema):

1.1. Komneiorep, MoGHIBHOE YCTPOHCTBO AOMAEHBI OBITH 3alMILEHE!I C MOMOLLLIO CPEIACTB 3alUTEI HHPOPMAlUMH, 2 HMEHHO CPEACTB
AHTHUBHPYCHOI 3alMTH M CeTeBOil 3aumuTel (MepcoHanbHbIA (aepsos). paspelalouie J0CTYN B CETh HuTepHeT TONbKO TeM nporpamvam,
KoTopbie HeoOXoAMMBI LIS paboTsl ¢ Crctemoli u 3anpetaioue 1060e HHble 00paleHue K KOMNBIOTepY U3 cetn MuTepher.

1.2 Hoikio GLITH HCKTIOYEHO NOAKIIOYEHHE NMEPEHOCHOr0 KOMIIBIOTEpa(HOYTOYKa), MOGHILHOTO YCTPOICTBA K CeTAM OBILIEro A0CTYNA B
Mectax cBoboaHoro noctyna B Hurepuer (oduckbie ueHTpsl, kade u np.)
1.3. BimoueHHbIi KOMIbIOTEP MOOH/IBHOE YCTPOWCTBO HE NOJDKEHbI OCTaBaThes Ges koHTpons. He oTnydaTscs oT KoMmmbioTepa,

MOGHIBHOrO YCTpOIiCTBA NOKA NPOUCXOANT ceaHc cBs3d ¢ BankoM. Bpems 10 aBroMmariyeckoii 0710KMpOBKHM JKpaHa BO Bpems Oe3jelcTBHs

N0JIb30BATEN A0JKHO COCTaBAAThL He Gonee 3 MHHYT. Pa:;ﬁnolmponxa IKpaHa JOIKHA NPOHCXOINTE Mo napoJio.

1.4. Ha komnipioTepe, MOGHIBLHOM YCTPOICTBE, HA KOTOPOM OCYLIECTBASETCA A0CTYN K CHCTeMeE:

*  JiojkHa ObITh YCTAHOB/ICHA TOJIKO 0JIHA OTICPALMOHHAS CHCTEMA | TOJILKO TE NPOrPaMMBI, KOTOPbIE He0GX0MMBI 1S paBoThl B CHCTeMe;

¢ 3anpelacTes yCTaHaB/IHBATE HA HETO UHBIC MPOTPaMMBbl H JJIEKTPOHHYIO MOYTY, HE JOJKHO OLITh YCTAHOBIIEHO MporpaMMHoe obecrneueHue,
colepaiiee cpenctsa paspaboTKH H OTAAIKM NPUIIOKEHHH, @ TakkKe CPEACTB, NMO3BONAIOMIMX OCYWIECTBIATh HECAHKUMOHMPOBAHHBII
JOCTYI K CHCTEMHBIM pecypcam;

®  101KHBI GbITh OTKIIOYEHBI BCE HEHCNONb3yeMble /Uit cBA3M ¢ Bankom cimyxGsl # npouecchl onepaunonHoii cucremsr Windows (B T.4.
Ca1y0bl yaIEHHOTO AIMUHUCTPHPOBAHMSA W YIIPABICHUS, CIyKO0bI 0GIEro 10CTYNA K PECYPCaM CeTH | ap.);

®  [POU3BOAHTE TOJBKO paGoTel B CHCTEME M HE MCNOIL30BATH KOMIBIOTED /LIS HHBIX Leneii;

* ONepauHOHHAS CHCTEMA, Kak  JI000¢ Apyroe nporpaMmHoe obecneuenne, 10KHO GbITh TOJIBKO JIMLEH3HOHHBIM W B aKTYaTbHOI BEpPCHH:

® JIOJIKHBI CBOCBPCMCHHO YCTaHAB/IMBATLCA OGHOBNEHMS OMNEPANMOHHON CHCTEMBI, a Takke 0GHOBAEHHMS 10 GE30MACHOCTH MPHKIAAHOTO
nporpaMMHoro odecnedeHus;

® JIOMKHA NPOM3BOAMTBCA peryispHas (meped kakasiM 3anyckom CHCTeMBI) NpoBepka LelocTHOCTH auctpubytuBa Knmenta c
HCITOJIB30BAHHEM MporpaMMHOro CpPeACTBA KOHTPOJIA UENOCTHOCTH COTJIACHO HHCTPYKLUHH MO 3KCNIyaTaluH ('mcnnyaTauuonﬂyto
JOKYMEHTALIMIO) TAKOTO MPOrpamMMHOTO CPeACTBA, NOy4eHHOro ot banka;

* J0mKkHO ObITh YCTAHOBICHO /HMUEH3HOHHOE CPEACTBO AHTHBUPYCHOH 3auuThi ( NPEANOYMTHTENIBHO POCCHHCKOrO MPOH3BOJMTENA) CO
CBOCBPCMCHHO OOHOBIAEMBIMH AHTHEHPYCHBIMH Gazamu JaHHBIX H nposcpxoﬁ Mo pacnucaHHiO BCEX o0bexToB CHCTCMBI,
AomkHa ObITh AKTHBHPOBAHA MOJICHCTEMA PErHCTPALIMK COBBITHIT HHpopMauHonHOi Ge30nacHoCTH;
N0/IL30BATE/NH HE JI0/KHBI 00/1a1aTh NIPABaMHK TOKATBHOTO aIMHHHCTPATOpA;
Hd YHCTHBIC 3AlHCH MOJNB30OBATENCH ONCPAUMOHHON CHCTEMBI, JOKHBI ObITh YCTAHOBCHBI NApOJH, YAOBIETBOPHIOUIHE HACTOSLLHM
TpeGosanusam;

® He J0MycKaTh MOAM(HKALHIO NPOTPAMMHOro 0GecneueHns;

*  JI0JuKEH ObITh HCKIIOMEHO NMOAKIIOYEHHE CMCHHBIX HOCHTEICH He y4acTByiouux B paGote CHCTEMBI.

15. Hactpoiiky komnbloTepa (ynpasicHue NpUBHIEIHAMH, KBOTAMH, YCTaHOBKA NMpaB JIOCTYNA MONL30BATENCH U T.11.) J10JIKEH BLINOJHATE

cneunanuct, obnanarounii HeoGX0AMMBIMH HABBIKAMH 110 AAMMHUCTPUPOBAHUIO KOMIBLIOTEPHOH TEXHHKH H CETH,

2 Tpebosanus no obecnevennio HHPOPMAUHOHHOI Ge30NacHOCTH, NPeXLABASIEMbIE K napoasim:

2.1. Ha komnibioTepe, MOGHILHOM YCTPOHCTBE /10/1KHA OBITH YCTAHOB/IEHA NAPOALHAS 3ALLMTA HA BXOJ B Onepaunonnyio cucremy.

2.2. [Tpu BrIGope naposst HeoGxoAMMO coBmoAaTE CAEAYIONLHE TPpeGoBaHHMS:

*  [1apoJib J0JIKEH COACPXKATh HE MeHEee 8§ CUMBOIOB;

¢ COACpHKATL KAK MHHUMYM 110 OJIHOMY CHMBOJIY U3 OYKB HHKHETO W BEPXHEro PerucTpa, UH(psl U 3HAKH NPENHHAHUS;

¢ HC HCNo/hb3oaTh B KAYECTBE MAPOAs OMMH M TOT K¢ MOBTOPSIOUMICA CHMBOI, NHGO KOMGHHALMIO M3 HECKONLKHX PAIOM CTOAIIMX
CHMBOJIOB;

*® HE HCTOL30BATh B KAYECTBE Napons uMs, (paMUAMIO, AEHb POMKICHHS U APYrHe NMAMATHLIE 1aTh, HOMEp Tenedona, aBTOMOOHIISA, AEBHUBIO
(hamunmio MaTepu 1 Apyrue AaHHbIe, KOTOPBIE MOTYT GBITH 1M006paHbl 3/10yMBILIICHHHKOM MyTeM aHaIn3a HH(OPMALIMH O NOJIBL3OBATENE.

23, [laponk 0T onepauHoHHOI cHCTEMBI HEOGXOMMO MeHATH OJMH pas B 60 aueii. [Mapons ot Cuerembl HEOOXOAHMO MEHATH Kaxable 30
JIHeii. 3aNpeIeHO CTABUTH OZIMH | TOT e MapoJib Ha ONEPAUMOHHYIO cHeTeMy i CHCTeMy.
24. Crporo 3anpewaercs sanuchiBaTh Mapoau Ha GYMaKHBIX HOCHTENSX MIH B TEKCTOBBIX (paiinax na paGouem mMecre, OCTaBIATH HX B

JETKOIOCTYNMHBIX MECTAX, [EPEAaBaATh HEYINOJHOMOYEHHBIM JIHLIAM.

3. TpeGopanusi no obecnevennio undopmauuonnoii GesonacHoeTH, NpeAbABAsieMbie K CMEHHBIM HOCHTENAM KJK4YeBoi
Huopmauku, uenoasiyemeim B CHereme anst kanana noetyna Murepuer-Bank:
3.1, Kmouesas nndopmauns (kmou DUI/II ans paGoret B CcTeMe) 0/1KHA PAa3MELIATLCA Ha CMEHHOM HockTene nudopmanny (USB

Token). Pasmemienne kmoueBoil uH(OPMAUNM HA KECTKOM JHCKE KOMIIbIOTEpPa (HAa KOTOpOM ycraHoBieHa CHCTeMa) MM Ha BHEILHHX
HE3AUMLIEHHBIX HAKONTENAX, 3aMpellaeTcs.

32




3.2, Cwmennblit HOCHTEND ¢ KOYeBoit HH(OpMaLelt 0/keH GITh YCTAHOBNEH B CUMTBHIBAIONIEE YCTPOICTBO TONBKO BO BpemaA paboThl B
Cucreme. Pasmelienne CMEHHOTO HOCHTENS B CUMTHIBAIOIEM YCTPOICTBE BHE Ceancos paGoTsl B CHCTEME JOMKHO GbITE HCKITIOUEHO.

3.3. CMeHHBIH HOCHTENb ¢ KMO4YeBOH MH(pOpMauMell AOMKEH HCNONB30BATECA TONLKO BIAJENBUEM CepTHHMKATa Kmoua MPOBEPKH
SIS 6o nuioM, YHOIHOMOYEHHBIM Ha MCTIOJIL30BAHME TAKOTO CMEHHOTO HOCHTES.
34 Xpanuts Knouesoit HocuTeNns HEOGXOAHMO B 3alMIIAcMOll KOMHaTe, B celide, HCKMOYAIOLIHM JIOCTYN HEYNOIHOMOYEHHBIX JHI H

MOBPE}/ICHHE MATEPHANLHOTO HOCHTENA. BCa OTBETCTBEHHOCT 33 KOHQHACHUMANLHOCTE CekpeTHBIX kmoueit DLIT/IIT Knuenra nexur ua

KiuenTe, Kak Ha eIMHCTBEHHOM BlaJieNiblie CeKpeTHRIX kmoueit DLIIT/IIL.

3.5 He nomyckaercs:

®* CHMMATh HECAHKLUHOHHPOBAHHBIC KOMHMH C HOCHTEEH KIlOYeBOH HHpOpMaLHK;

® [Meépeaaearb HOCHTEIIH KJAKO4EeBO# HH[IJOpMaLlHH JMHLUAaM, K HHM HE JONYLIEHHBIM,

®  3aNHCHLIBATL HA HOCHTEIH KJIIOYEBOH HH(OPMALIMK MOCTOPOHHIOI HHOPMALIHIO.

4. Tpebosanus k pabouemy mecty u padore

4.1. KDM]‘II:]O‘P&p JAOKEH pacnojlaraTeCd B OTIAENBHOM 3anuparomeMcs MoOMELICHHH, B KOTOpPOM HCKIIOYEH Hecaumnonuponauﬂmﬁ

Joctyn. B Takom nomeweHuH A0KHO ObITh YCTAHOBIEHO CPEJCTBO PErHCTPAUMM M KOHTPOJSA JOCTYNA B BHIAE MEKTPOHHOrO 3aMka W

BHIEO(DHKCALMH.

4.2. Kareropuuecku 3anpeiaercs nonssosarses Cucremoit B Mntepuer-xadie, GuGAMOTEKAX # APYTHX MECTax ¢ nyOaHYHBIM JOCTYNOM B

ceth MHTEPHET U3-32 OTCYTCTBHA J10KHOM CHCTEMBI GE30MacCHOCTH B BHILIENEPEYHCICHHBIX 3aBEICHHAX,

43. HMckmouurs nomajanue Ha KOMIBIOTEP, MOGHIBHOE YCTPOHCTBO BPEJOHOCHBIX NporpaMM M HENPaBOMEPHOro J0CTYNa

HEYITOMTHOMO4YCHHBIX JIHLL.

4.4. OGecneuuTs perynspHoe nosydeHHe, 10BeAeH e 0 YIOJTHOMOYEHHBIX JIHIL X HCMIOTHEHUE PEKOMEH AL 1 TpeGoBaHuii Mo Bonpocam

GesonacHOCTH, BK/IIOYAs W3y4eHHMe pacchUlkk BaHka no BOmpocam 3alinThl uH(popMaUnH, OT BO3ACHCTBHA BPEAOHOCHOTO KOAA, O BO3MOKHBIX

PHCKax K Mepax no ux CHUKEHHIO, B TOM uHcie HHopMaLuu o:

® PCKOMCHIYEMBIX MEpax M0 NPel0TBPALICHHIO HECAHKLIMOHHPOBAHHOTO JOCTYNA K 3allMiiaemMoil MH(OpMaLHK, B TOM YHCIE NpH yTpare
(noTepe, XHUIEHIH) YCTPOHCTBA, C HCIIO/IB3OBAHHEM KOTOPOTO KIIHEHTOM OCYLLECTBISIICA TIEPEBO/L JACHEKHBIX Cpe/CTB;

®  PCKOMCHIYEMbIX MEpax M0 KOHTPOMIO KOH(Mrypauuu YCTpOHCTBA, C MCIOJIB3OBAHHEM KOTOPOrO KIMEHTOM OCYIUECTBIAETCSH nepeso/l
JICHEKHBIX CPEICTB, H CBOEBPEMEHHOMY 00HApYKEHNIO BO3/IEICTBHA BPEIOHOCHOrO KOJIA;

* nosienuy B cetr "MuTeprer” soxkubix (hanscuduuuposanubX) pecypcos H NPOrpaMMHOT0 0Gecnedenns, HMHTHPYIOUIHX IPOTPAMMHbIi
HHTEp(eiic HCMOJBL3YeMBIX ONEPATOPOM MO MEPEBOAY ACHEKHBIX CPEACTB cHCTeM MuTepueT-GaHkmura, M (MIH) HCHONB3YIOUIHX
3aPCrUCTPHPOBAHHBIC TOBAPHBIE 3HAKH H HAMMEHOBAHWE ONEpaTopa MO MEpPEBOMAY JAEHEKHBIX CPEACTB, M PEKOMEHIYEMBIX Mepax Mo
00HapyKeHHIO YKa3aHHBIX PECYPCOB H MPOrpaMMHOTo obecreyenus

4.5. IMpu ocymectenenun nocryna k Cucreme HeOGXOAMMO YIOCTOBEPUTHCS B MPABHILHOCTH YKA3aHHOTO ajpeca B aipecHoll cTpoke

Opaysepa (10mxH0 ObiTh https:/dbo.energobank.ru/) 1 3Ha40K 3AMMIIEHHOrO COEAMHEHMS (3aMOK), MCKMIOYAs BBIXOA HA CAHTHI, BHEIIHE

Mmackupylomuecs noa Murepuer-bauk.

4.6. Ornpasnenue S]] npou3BONTb TONBKO € MCMOJNB30BAHHEM HACHTH(HKALUMOHHONH MH(OPMALMH, HCMOIB3YEMOl A ajipecaliu

ycrpoﬁcrna, € HCNOJNB30OBAHHEM KOTOPOI0 OCYLIECTBJIEH J0CTYN K ﬁBT{JMﬂTHSﬁPOBaHHGﬁ CHCTEME, nporpaMMHOMY ofecneyeHnio ¢ Lelbio

OCYWIECTBACHUA NEPEBOJIOB JICHEXKHBIX CPEJCTB, KOTOPOH B 3aBHCHMOCTH OT TexHHueckoil BosmosxHocTH sBisercs IP-aapec, MAC-azapec u

(niu) wHoi uaeHTHHKaTOp ycTpoiicTaa,

4.7. He nomyckark npu HCHONB30BaHHA HOCHTEEH CEKPETHBIX K/FOYEH CEAYIOMMX CHTY ALK

HECAHKIIHOHHPOBAHHOTO KOIMPOBAHHUA HOCUTENEH cekpeTHBIX Kmoueit DL/,

4.8. CoGmonars TpeGosanus unpopmauuonHoi GesonacHoctd npu paGote B CHCTeMe AMCTAHIMOHHONO GAHKOBCKOTO 0GCTYKHBaHMUA
Wntepner-bank, u pekomenaauny Banka, cooGuienusx 06 yrpo3ax u Hible JOKYMEHTEI, paMellientbie Ha o uumuansHoM caiite Baika.,

. JeiicTBHA NONL30BATENN NPH NOJdy4eHuH coofmennii u3 Banka U KOMNpPoMeTALMH KAK0YeBoil uHdopMaunu

5l Hu npn Kakux c1ydasx He OTBEYaTh Ha MUCbMA, AK0ObI 0T HMeHH CheteMmsl, ¢ TpeGoBaHHAMM (POChGaMH, NPEILNOKEHHAMH) 3aiTH HA

CaiiT, He mpHHAUIeKAMA 10MeHy energobank.ru, npucnark cekpeTHbI KIOY WIM NAPOJb JOCTYNIA K HEMY, a HEMEAJCHHO COOBLIMThL O
nojao6HoM (akTe cneuuanucram Banka,

baik uudopmupyer Bac, 4To He ocyuecTBIACT pacchIKy MEKTPOHHBIX MiHCeM ¢ MpockGoi npucnats cexpensii kmoy LIT/IIT uau napomu.
Batk He pacchitaer no 31eKTPOHHOM 10YTe MPOrpaMMel /IS YCTAHOBKH Ha Balun KoMnsioTepsL.

5.2 B ciyuae noctynienus Ha MoGuisHbif Homep Tenedona SMS-onoseilenue MM 2NEKTPOHHOTO COOOWIEHHS O COBEPUICHHOH
onepauuu, KiueHT 006s3aH HEMEUIEHHO CBA3aThCS ¢ BaHKOM MO COOTBETCTBYIOIMMM KaHaNaM U Tene(oHaM MM NHYHO Ans COOGLIeHUS, YTO
onepauus He Obl1a ocyuectsacHa Knnenrom.

53. Ilpu nosospenun Ha KOMNPOMETALMIO KIOYCBONH MH(OPMALMHM, B CIyyasx KaApOBEIX MEPECTAHOBOK JIMI, MMEBIIMX JOCTYN K
CucreMe, KOMIBIOTEPY M KIIOYAM, NP ONACEHHAX B HECAHKIMOHMPOBAHHOM JOCTYINE, MPH CHydasx oGHapykeHUs BHDYCa, NpH YTeph
MOGHIIBHOTO yCTPOFCTBA € CUM-KapToif HeoGX0AMMO Heme/leHHo o6patuthes B Bank ans Grokuposanus CHCTEMBI H MOCAEAYIONIEH 3aMeHbI
Kmo4esoil uuopmanun.

5.4. Tlo Beem cayuasm n.5. creayer HesamMeAnHTENbHO COOGLMTE crieunanuctam OTAeNa AMCTAHLMOHHOTO GaHKOBCKOTO 00C/IyKHBAHHS
no tenedony (843) 231-60-80, Ornena oGecnevuenus wuHpopmauuonsoii Gesonacsocru (843) 231-60-78 wam cooGumrs Bamemy
obcaykuBaloLEeMY ONEPALHOHNCTY WM B OUC 1O MeCTy 0By IKHBAHHSA PACHETHOTO CYETA,

6. JonoanuTenbHbie MEPBI 3ALIMTbI,

6.1. Knuent Bnipase orpanuunth paGory CHCTEMBI € OJHOrO MK HECKONBKMX YCTPOICTB, C HMCIONL3OBAHHEM KOTOPBIX MOWET
ocyuiecTBAsThCA A0cTyYn K CHCTEME ¢ Uenbio ocyuecTnenus nepesonos DI/, Ha ocHose uaeHTH(HkaTopos MAC-anpecos, eciau Takoe
OrpaHHYEHHE NpeyCMOTPEHO JUIS HCNOoIb3yeMoro kaHana jocryna k Cucreme. Ilpu ocyiiecTiaennn peskuma paboTsl ¢ mobeix MAC-anpecos
Kauent nonnmaer u npunumaet Ha ceGs Be PHCKH, CBA3AHHBIE C BO3MOMKHOCTBIO J0CTYNA K cepepy CHCTEMbI ¢ MI0GOro KOMIBIOTEPA NpH
Hamuuuu aocryna k kmodam SLIT/IIT u naponsam.

6.2. Kiuent Bnpase 1OMOMHMTENBHO — BLIGPaTh, MPEIOCTABIZEMYI0 bBaHKOM BO3MOKHOCTB, YCIYTy M0 JOTOTHHTENBHOMY
HH(OPMHPOBAHMIO MO AIBTEPHATHBHOMY CHCTEME KaHaly CBA3M O kakaoil ornpaske DI1JI B Bank. 3asBnenue Hamepenue Kiuenta,
HCMOJIL30BaTh IONIONHHTENBHYIO YCIYTY MO anbTEPHATHBHBIM KaHalaM CBA3M M HOMepa MoOHIBHEIX TenedoHoB 1s npuema SMS-coobuennii,
ofhopmisiores B cooTBeTcTRylomeM Cornamennuu no gopme banka u noanesxut onnare B cootserctsun ¢ Tapuamu Banka,

6.3. Kiuent Brnpape Ha, OCHOBaHMM 3asBCHMS, BBIOPATh MNPEAOCTABISEMYIO BaHKOM BO3MOKHOCTH ONPENENATh JOMOJHHTEABHBIE
OrpaHuyeHns (NapamMeTpsl) Onepainii, KOTopble MOTYT OCyIIECTBANThCA KinenToMm ¢ nenonbzosanneM CHCTEMBI, YCTAHABAMBATEL OTPaHHUCHHE!
*  Ha MaKCHMaIbHYIO CYMMY NEPEBO/Ia JCHEKHDIX CPEACTE 32 OJHY ONMEpalHIo;

*  Ha obLLyI0 CyMMY NEPEBO/IOB JICHEKHBIX CPEACTB (PaKTHHECKH OTIPABNECHHBIX 32 KANEHAAPHYIO JaTy;
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*  BPEMCHH NPHEMA IIATEKHBIX JOKYMEHTOB, C YKa3aHHCM NepHOIa HA4ala i OKOHYAHHA 06CIyKUBAHHS

6.4. Kimuent Brpase, Ha OCHOBAHMH CHCLUMAILHOrO 3asBieHHMs, BHIOPATh NPEIOCTABINEMYIO BaHKOM BO3MOKHOCTB HCIOL3OBAHHS
O/IHOPA30BOTr0 KOJA MOATBEPAKICHHA, B LUENAX ayTEHTHQHKAUMHM MIATEKHOrO JokymeHTa KIMEHTOM, pealH30BaHHOro B BHAE MOJK/IIOMEHHS
cneunansHoro Texuuyeckoro ycrpoiicrsa eTokenPass, ¢ onnaroii cornacio Tapudos Banka.
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[Tpunoxenue No4

k [IpaBiiam 0 AMCTAHUHOHHOM GaHKOBCKOM 0GCTYKHBAHHH IOPUAHUCCKUX JHL, HHAMBHAYANBHBIX NPEANPUHUMATECH 1 (hu3nyecKnX L,
3aHMMAIOLLNXCHA B YCTAHOBICHHOM 3aKOHOAaTe bCTBOM P® nopsiike wacTHOM npakTukoil
B cucteme «Mutepuer-banky B AKB «ueprobank» (AO)

3asiBjieHHe
Ha 0TIOJIHHTE/IbHBIE YCIYTH N0 CHeuHAIbHBIM Mepam 3awuTsl TJ]
10 NepeBoaaM JeHeKHbIX cpeacTs B cucTeme UnTepHer-Bank

KnuenT

(naumenoeanue opeanuzayuu)

p/c

HAaCTOALUMM ONpPENENACT MO CBOEMY YCMOTPEHMIO, B BHAE CaMOOrPaHWYHTENbHBIX TeXHHYECKHX MpPEAE]OB M OrpaHHuEHHit,
TPaHHIl Onepaumi, KOTOpble MOTYT OCYWIECTBAATECA KIIMEHTOM ¢ MCMONb30BaHWEM CHCTEMbI (Hajlee - CaMOOrpaHHYHTENbHbIE
TEXHUYECKHE Mpejienbl Onepaluu) , B CBA3M C YeM MPOCHT ONpeeiuTh Mpelens! (napamMeTpel) onepaumii ¢ MCHOIb30BaHHEM
CucreMmsl:

(] Orpanmuenue Ha MakcHMabHYIO CYMMY TepeBOa AEHEKHBIX CPE/CTB 3@ O/IHY OMNEpaLuio, Ha CYMMY

I I l I I I I |py6_00!(011.

[J Orpanuuenne Ha ofuryio cymMMy nepeBOOB AEHEKHBIX cpeacTs (pakTHYECKH OTMPABJIEHHBIX 33 KAICHAAPHYIO AaTy, Ha
CYMMY

| I I I I I I lpyﬁ.OOxon.,mneHb

[J Orpanuuenne Ha BpemeHHoIi mepuon (B uacax), B KOTOpBIif MOTYT ObITh COBEpLUEHbI MEPEBO/bI JACHEKHBIX CPEACTB C
ucnosb3oBaHHeM CHCTEMBI, C yKa3aHUeM MepHoia Hayana u OKOHYaHHUs 06CIyKHBaHHA*

c D:ll:l:, no I:D:l:]:'

(] Orpannuenne no mac-ampecam*

LI T T T IIrTTy  CITTTTITTITTTIT1]

3

*- naHHblE OrpaHUYEHNA HE NEHCTBYIOT NPH HCMOb30BAHUM KaHana gocTyna MobunsHeiii-Bank
Hacrosmue BoiGpaHHbie 3HAKOM YCIyTH TIPOLIY OKa3bIBaTh 10 UX OTMEHbI WM MPEKPALLIEHUS B YCTAHOBICHHOM NOPSAIKE.
Hacrosmmm noarsepikaaio 00A3aHHOCTh OMIATHI AOMOMHMTENBHBIX YCAYF, MO CreUManbHeIM Mepam 3amutsl DI no
nepeBolaM JCHEKHBIX CPEACTB, B YCTAHOBJEHHOM Mopsake u B pasmepe cornacHo Tapudam bBanka. Knuent npunumaer u
o0s3yeTcas CaMOCTOATENBHO YTOUHATE M3MeHeHHs geiicTByrownx TapuoB onyGnukoBaHHBIX Ha cafite bBawka:
www.energobank.ru.

PacnopszkeHns no ornepaumsaM, BHIXOAALIMM 33 yCTaHOBNEHHbIe KIHEHTOM caMorpaHMuHTebHbIE Npeaensl (napaMeTphbl)
onepaimii, baHkoM B CHCTEMY He MPHHHMAIOTCS, OTOPAKOBBIBAIOTCA M He oOpabarsiBatoTcs cucteMol ABC Ganka no JaHHBIM
onepaLuaM, B CBA3M C YeM He TpeOyeTcs W He OCYLIECTIseTcsa Kakas-nTHOo A0oMoNHUTENbHas npoBepka baHkoM, B TOM 4ucsie 110
NpH3HAKAM OCYLIECTBJICHHA MNEpPeBOAa ACHEXKHBIX cpeacTs 0Oe3 cornacua knueHta banka Poccun. B stom cnyuae Knwmenra
JNOKYMEHT mony4aet craryc «He npunary, «Omudka peKBU3HTOBY.

VYKa3aHHbIE CaMOOrpaHHYUTENbHBIE TEXHHYECKHE MPeieibl ONepaLtii He SBASIOTCS NPU3HAKaMi HEOOBIYHBIX OnepaLuii, B
T.M. A1 uenieil BhIABJIEHUA [UIaTexel Ge3 cornacus KiueHTa B cooTBeTcTBHM ¢ I1.5.1. ctatem 8, n.9.1. craten 9 DegepanbHoro
3akona 0T 27.06.2011 N 161-®3 "O HauuoHanbHOIT niaTexHoH cucteme".

Kiuenr: / /

OTMETKHU BAHKA
PexBusuTel KnueHra yka3aHbl BEPHO, COOTBETCTBYIOT MPEACTABIEHHLIM JOKYMEHTAM.
[Toanucs KiueHTa nposepeHa 1o kapTouke 06pa3LoB MOANKCEN H COOTBETCTBYET OPHIHHAITY.

(doaxcnocmes compyonuxa Banka) (nodnuce) (naumenosanue don. oghuca)
MECTO WTamMna
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[Tpunoxenue Ne5
k [IpaBiiam 0 AMCTAaHUHORHOM GaHKOBCKOM 0GCTYKHBAHHH IOPHAHYECKUX JIHL, HHAMBHIYANBHbIX NPEANPUHHMATENCH H (hu3MYECKUX JuLL,

3aHHMAIOLIHXCA B YCTAHOB/ICHHOM 3aKoHOaTe1beTBOM P nopsiike 4acTHOM npakTukoii
B cucreme «MurepHer-Bank» B AKB «3neprobank» (AQ)

3anBJIeHHE 0 NPHCOEIHHEHHH
K [paBuiam o AMCTAHUNOHHOM GaHKOBCKOM 0GC/IYKHBAHIN IOPHANYECKHX JIHL, HHAMBUAYAIbLHBIX NIpeANpPHHIMATEEI
H PHINYECKHX JIHLL, 3aHHMAKOIIUXCS B YCTAHOBJIEHHOM 3aKOHOAaTeNbCTBOM P® nopsinke yacTHoil NPaKTHKOI
B cucteme « HuTepner-Bank» B AKB «3neprobank» (AO)

Haumenoranne Knuenra: HWPHAHYECKOro JHLUa

(PHO npeanpunnmarens) YKa3aTh TOYHBIE M0/IHOE H COKPAILCHHOC HAMMEHOBAHHA

OI'PH HWHH

HOpuanuecknii agpec

[MouToBwIii agpec

Hacroswmm Kinent 3aspiser o npucoenunenny k Aelictsyioweii penakuuu [IpaBua o AMCTAHIHOHHOM GAHKOBCKOM OGCIIYAHBAHHM
IOPHAHYCCKHX JIMLL, WHIAMBHAYANBLHBIX NpeAnpuHUMareleii W (PU3MYECKHX JIHL, 3aHHMAIOWIMXCA B YCTAHOBJIEHHOM 3aKoHojaTenncTsom PO@
nopaaKe YacTHol npakTukoi (ranee - [pasuna), B cucreme «Murepuer-bauni» B AKB «Dneprobank» (AO) B mopsiike, NPeaycMOTPEHHOM CT.
428 INpaxnanckoro Kozxekca Poccuiickoii Meaepaiuu.

Hacrosimnm Knuent noarsepsaaer, 4to:

- Bee nosoxenns Ilpasun pasbacnenst Kianenty B nonHom oObeme, BKmouas jeiictsyiomme Tapudst u nopsaok suecenus B [Npasuna u
Tapudist u3menenuii u 1onoaHeHui,

- O3HAKOMMWJICH M BhIpaxkaeT cBoe cornacue ¢ Ilpasunamu Banka kak [lorosopa B uesiom, 6e3 HenpasieHuii, HCKmo4eHHil 1 Ge3 OTOBOPOK, 4TO
spnsercs paxrom saxmouenns Jorosopa Mexay Kimenrom u Bankom.

I[lpescraButens KiIMeHTa:

nomxnoets, ®HO
. ACHCTBYIOLIMI HA OCHOBAHHH

HAaHMeHORaHUE AoKkymenTa Yeras, [losepenHocTs (YKa3bIBAKOTCA HOMED JIOBEPEHHOCTH 1 JIaTa €€ COBEPLIEHMH ), HHOI COOTBETCTBYIOWIMIT JOKYMEHT

[Mpowy oprauusosars 06C/IyKHBAHHE C HCTIONB3OBAHHEM KaHana A0CTyna(HyKHOE OTMETHTB):

ROOKTIOUUNb Kanan oocmyna
1 Hurepuer-bank
O Mo6unsHeiii-bank

lNoakmoyaempie yeayrn (HY)KHOE OTMETHTB):

NOOKMONUME yeayea
d Hurepuer-bank
O CMC-unopmuposanue 06 ocraTkax
I=] CMC-unhopMupoBaHIe O IBHKESHHH JICH.CPE/ICTS
O Mobunsueiii bank-Knnent(uudopmaunoHHelii cepeuc)
O Mo6GunbHeiii bank-Knuent(nnarexusiit cepsuc)
O Beinucka-onnaiid
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[Mpouty npoussectu nomxmouenue cueros k CHeTeMe B LeIX 0OMEHa JIEKTPOHHBIMH A0KYMEHTAMH B pamkax Jioropopa 0aHkOBCKOTO cyeTa

pacueTHblil cuer:

comoguiii Homep menedpona Knuenma onn SMS (na dannwiic nomep menedpona Gydem omnpasnen napoav 0aa yeayeu Humepnem-
Bank/Boinucka-onaaiin):

[ [ [ T T T T T T T [ T 1]

comogoili Homep menehona Knuenma oas yenyzu CMC-undpopmuposanue (npu yeaosuu ee nodKaoenns)

| [ ]

comogubii Homep menedpona Knuenma ona yeayzu Modunwvnstii Bank-Kuuenm (npu yeaosuu ee HOOKTIOUEHUA)

[ A N I O O R

ekmponnan nouma Knuenma:

@

Kodosoe c1060:

Hacrosimmm s nonyuenns undpopmaumuu ot banka KnueHt onpesienser B kayecTse CpeacTBa CBA3M C HUM JI0GBIE IPEAOCTABACHHbIE
B baHk, B T.u. yKajaHHBIC B KapTOYKE, 3aABICHUM MM BHILIE, CHOCOOHI CBAZM: Tenedon (myrem 3ponka uau CMC-coobuienus, PUSH-
YBEIOMIICHHA). JIICKTPOHHBLIA aapec, Ha moGOH OIMH M3 KOTOPEIX 10 BeIGOpy Bamka MOKeT HANMpaBiATHCA JOCTATOYHOE M MMeIOLIee
IOPHAMNECKOE 3HAUCHHE YBEJOMIIEHHE, 3anpoc, HH(opmauus bankom ana Knuenra, B ciiyuasix 3aKOHA WM J0TOBOPA, B TOM YHCIE B paMKax
n.5.2. cr.8, n.n9.1., 11.1.-11.5. ¢1.9 ®enepansroro 3akona ot 27.06.2011 N 161-03 "O HaunoHATBHOM niaTexHol cucTeme", DneKTpoHHOe
cooOuienne, uHpopmaiHonHbie cooOwenus banka Kmmenty uepes Cucremy, 380HOK, CMC-COOGUIEHHE M T.I. CUMTACTCH MOTYHEHHBIM
Kanentom— B 1aty oTnpasieHus H SBIAETCA HAICKAUMM JOCTATOYHBIM yBeIoMIeHHeM KIMeHTa, PABHOSHAUHBIM 10KYMEHTaM Ha GyMakHOM
HOCHTE/Ie, NOANHCAHHBIM COGCTBEHHOPYHOH noanuckio. KnueHt o6s3yercs obecriednts nomyyenne ot Banka coobuenuii (nndopmaunn) Ha
moboe uspectHoe Banky ykasamnoe KIMEHTOM cpeicTBO CBS3M M NPUHMMAET Ha ceGf PUCKM HENpENOCTABICHHS WK NPeLOCTABIEHHS
HE0CTOBEPHOH MH(OPMaUHKM CPeaCcTB CBA3M ¢ KIMEHTOM, CMEHBI CpeicTB CBA3H (B.4. HOMepa, nouTh) Ge3 yBexoMmieHus Bauka win He
oGecrieseHns NOCTOAHHOr0 paGoYEro COCTOSHHS YKa3saHHBIX CPE/ICTB CBA3H HIIM HE OTKDBITHSA/HE IPOUTEHUS COOBUIEHHUT Ha HUX.

Kinent soipaxaer Banky cornacue (3apanee naHHBIH akuent) Ha cnucasue co cyeros Kimenta, otkpbITeiX B AKB «OHeproGank»
(AO). nnary 3a ocymecrsaenne onepauuii no Cucreme «Mureprer-bank»,

Kanent noarsepsaaet, 4to Bauk Bnpase B 01HOCTOPOHHEM NOPS/KE BHOCHTH M3Menenns B [Ipasuma u Venoeus u Tapuds, KOTOphIE
BCTYNAIOT B CHIY M NOJUIEHKAT NMPUMEHEHHIO M0 MCTedeHHn 15 (mATHAAUATH) KATEHAAPHBIX AHeH ¢ MoMeHTa pasmemenns na Caiite Banka
energobank.ru Hoso#t peaakuuu IMpasun, Yenosuii, Tapudos, BKMmoYaomeii BHECEHHBIE H3MEHEHHS NGO OTACIBHBIX H3MEHEHHUH B [Mpasuna,
Yenoeus, Tapudsi.

Hacroswmv Kauent noarsepsxaer, 4to noay4un ycrpoiictsa (IporpaMMHO-TEXHHYECKHE CPE/ICTRA) IS paboThl B CHCTEME B KOTHUECTBE :

HAHMEHOBAHHE YCTPOICTB B KOJIHYecTBe (WTYK) cepHiiHbIil HOMep ycTpoiicTBa
(obGn3aTe1eH K 3aM0JHeHHI0)*

HOCHTENb 1718 3aMHCH IIEKTPOHHOT0 Kmoya (Pyroken)

YCTPOHCTBO IeHepauuy 0aHOpa3oBslxX naponeii eToken Pass

* - 3anonHsAeTcs OT pyku cotpyanukom JIO cornacHo cepuifHOro HoMepa ykasaHHOrO Ha BbLIaBAEMOM ycrpoicree

Tlonyuenusiii norun Ans BXoaa B cucteMy Unteprer-Bank:

HNEEEEEEEEEN

OtaensHblil T0rHH 108 Bxoaa B MoGuibHbli bank-Kianenr:

LT T T T T TTTTT]

OtaeasHelif 10rue 115 BXoAa B BeimHcky-oHtaiin:

HEENENEEE NSNS

Knuenr:
PykoBoauTens ( )
« » 0 R
11. OTMETKH BAHKA
Pexuantel KnuenTa ykasaHbl BEpHO, COOTBETCTBYIOT MPEICTABIEHHBIM I0KYMEHTAM.
[oxnuce Knuenra nposepena no kaprouke 06pasLos MOANKCEH H COOTBETCTBYET OpPHIrHHATY.
{OoaxcHocme compyonuxa banka) (nodnucs) (Haumenosanue don. oghuca)

MecTO mTaMna
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3asBlIeHHE

[Ipunoxxenue Ne6

HayansHuky Otnena

AMCTAHLIMOHHOTO 6aHKOBCKOr0 00C/TyKHBaHUSA
AKB Bneprobauk (AO)

3a66aposy Jlanumo Haunesuuy ot

ot Kasnaueiictsa

[Tpocum Bac B cootetcTBuM ¢ ITpaBuiami 0 IHCTAHUHOHHOM GAHKOBCKOM OGCTY/KHBAHMH HOPHAMYECKHX JIHLL,
WHAUBUIYJIbHBIX NPEANPUHUMATENCH 1 (U3HIECKUX UL, 3aHMMAIOLIMXCS B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Pd nopsike

UacTHOM npakTHkoii B cucteme «Mutepuer-Bank» B AKB «Ouneprobauk» (AO)

NOAKMOYHMTE (YHKUHOHAT /1A B3aUMOJEHCTBHA ¢ BaHKOM 110 BAIOTHBIM ONepauuaM B HHOCTPAHHOM BAIOTE €« »

20__ r. mnd crefyrOIMX CYETOB:

3amecturens aupekropa Kasnaueiictsa

Hcnonuurens (¢.n.0., Tenedon)
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[Tpunoxenune Ne7

Hauaneuuky Otaena

AMCTaHUMOHOro GAHKOBCKOTO 00CTYKHBaHHsA
AKB Dueprobank (AO)

3a6baposy Jlanuwnio Haunesuuy ot

(10mKHOCTE)

(hammnnn, wma, oTHecTso)

(HaMMEHOBANKE opranmuuuu‘)

3asBneHue

ITpocum Bac B cootsercTBuM ¢ [TpaBuIaMu 0 AMCTAHUMOHHOM GAHKOBCKOM 0GCITyKHBAHMH IOPHIANYECKHX JTHLL,
WHAMBH/YaNbHbIX NPEANPUHUMATENeH 1 PU3HYECKUX JIHLL, 3aHUMAIOLMXCA B YCTAHOBJICHHOM 3aKOHOAaTeabcTBOM PX nopske
4acTHOIl npakTHko# B cucteMe «MHTepHeT-Bank» B AKB «Jneprobank» (AQ)

MOAKIHOYHTh/OTKITFOUHTh(HyKHOE NOAUEPKHYTS)
YCJIYTH [UIs pac4eTHOro cyera Ne

NOOKTHOYLM b OMKAIUUMb yoayea
O O CMC-undopmuposanne 00 ocTaTkax
O O CMC-nH(popMHpOBaHHE O JBHKEHHH [IEH.CPEACTB

Comosuiit nomep meneona Knuenma:

Dnekmponnan nouma:

Onnary ycayr B cootsercTBuu ¢ Tapugpamu baHka rapauTupyem.

PykoBoauTens
(Haspauue opraHu3aiim) (noanuce) (Pacwndposka noanucu)

ML.IL

OTMETKHU BAHKA
PexBu3uTbl KiueHTa ykasaHbl BEpHO, COOTBETCTBYIOT NPEACTABNEHHBIM AOKYMEHTaM.
[Toanucs Knuenra nposepena no kapTouke o0pasioB NOANHCEH U COOTBETCTBYET OPUTHHAIY.

(Qonxcrocme compyonuka baunka) (nodnuce) (naumernosanue don. oguca)
MECTO LuTaMmna
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[IpunoxxeHue Ne8
Hawaneuuky Otnena
JQMCTAHLIMOHHOTO OAHKOBCKOTO 00CIyKUBAHUA

AKB Dneprobank (AO)
3a66aposy dauumo Haunesuuy ot

(HONAHHOCTS )

(thamumna, uma, oT4ecTBO)

(HAMMEHOBAHHE OPrAHWIALIMK)

3aABieHune
Ha NMOAKIFOYeHHE/OTKIIOYeHHe Ycayr cucteMbl MHTepHeT-Bank

ITpocum Bac B cooTtsercTuM ¢ [TpaBunaMy o AMCTAHUMOHHOM GaHKOBCKOM OOCIYKMBAHUY IOPUIMYECKUX JIHLL,
MHIMBHYa/IbHBIX NPEANPUHUMATENE 1 PUIMYECKHX JIUL, 3aHUMAIOLUXCS B YCTAHOBIEHHOM 3aKOHoAaTeNbCcTBOM PD nopske
yacTHO# npakTHkoi B cucteme «MutepHer-bank» B AKB «3OHeprodanky (AO) noaKI04HTE/OTKIOUHTh(HyskHOE NOTHEPKHYTE )
YCJIYIH 1A pacyeTHoro cuyeta No :

B ciydae oTcyTCTBHA MOJK/IIOUEHHBIX YCayr B cucTeme MHTepHeT-BaHk 10roBOp Ha JUCTAHLMOHHOE GAHKOBCKOE
o0ciy:KMBaHHE, CUUTATh PACTOPTHYTBIM

nOOKMOYUMb OMKNOULME yenyea
]| | HUntepuer-Bank
O O MobunsHetii bauk-Knnent (MHQopMaunoHHeIi cepric)
O | Moounbhetit Bank-Knuent (nnatexusiii cepsuc)
| O Brinucka-onnaiin

Comosuviit nomep menepona Knuenma onn yenyzu Humepuem-oanx/Beinucka-onnaiin

(na dannsiis nomep menedhona Gydem omnpasnen napons 0as éxoda ¢ Humepnem-Eanx/ Boinucky-onnain
npu yeaosun nOOKAIOHEHUA OGHHON yeay2u):

Comogutit Homep menepona Knuenma ona yenyeu Mobunsnoiii Bank-Kiuenm:

Jlorun n1s Bxoaa B Mutepuer-bank:

Jlorun ans sxoaa 8 Modunsusiii Bank-Kanenr:

Jlorun ans exozaa B Beinucky-oxnaiin:
Hacrosimm KianenT noarsepikiaer, 4To nNojyvuI ycTpoiicTsa (MporpaMMHO-TeXHHYECKHE CpeAcTBa) juis paboTel B CHCTeME B KOIMYECTBE
(3anosHACTCA TOALKO B clIydae BIOOpA ¢ MPaBOM NMOJANKCH Ans kanana aocryna Murepuer-Bauk) :

HAMMEHOBAHME YCTPOICTB B KoJiH4ecTBe (IUTYK) cepuiiHblil Homep (obn3aTeeH K
3AM0JHEeHHI0)*

HOCHTEJIb /LIS 3aIIHCH JIEKTPOHHOrO0 Kiova (PyToken)
YCTpOiicTBO reHepaunH oaHopasossix naposnei eToken Pass

* - 3anoaHAETCA OT pyku coTpyanukom J10 cornacHo cepuilHOro HOMepa yKa3aHHOTO Ha BBIABAEMOM YCTPOiiCcTBe
Onnary yenyr B cootBetcTBHH ¢ Tapudamu banka rapantupyem.

Pykosoautens
(noanuce) (Pacwuipposka noanucs)
“ ” 20 r
M.IL
OTMETKHU BAHKA

PexkBusutol Knuenra YKa3aHbl BEPHO, COOTBETCTBYIOT MPEACTABJICHHBIM JOKYMEHTAM.

IMoanuce Knnenta nposepeHa no kaproyke o0pa3LoB NOANKCEH H COOTBETCTBYET OPHUIHHAIY.

(Qoaxncnocme compyonuxa banka) (nodnucs) (naumenosanue don. oghuca)

MeCcTO WwTamMna
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[IpunoxxeHue Ne9

Havaneuuky Otzaena

JIHCTAHUMOHHOTO GaHKOBCKOro 00CTyKUBAHMSA
AKEB DHeprobank (AQ)

3abbaposy Jlanuno Haunesuuy ot

(HOMAHOCT)

(thammnns, nun, 0THECTBO)

(HAMMEHOBAHME OPraHUIALINK)

3asBneHHe

[Tpocum Bac B cooTBeTcTBHHM € [IpaBHnamMy 0 AMCTaHIHOHHOM GaHKOBCKOM OGCIYKUBAHHH IOPHANYECKUX JIHLL, HHAMBHIYANLHBIX
npeanpuauMareseif M GpUINUECKHUX IM1L, 3aHHMAIOIIUXCA B YCTAHOBIEHHOM 3aKoHoaaTeNbCTBOM P® nopsjke yacTHO# NpakTHKoii B cucTeme
«HMurepner-banx» B AKB «Oneprobank» (AO) NPOH3BECTH:

pa3b10kupoBKY KaHana aoctyna MHrepHer-bank/MoOGunbHelii bank /Beinucka-oHnaiiH (HyxKHoe NoA4epKHYTh), KOTOpas
NPOM30LLIIA B CBA3H C

El cMeHy mapons OT JuyHoro kabuHera WMHurepHer-bank/MoOunbhbiit  bank-Knnent/Beinucka-onnaitn  (Hy:kHoe
MO4EPKHYTh)

|:| BOCCTaHOBJIEHHE Mapos cHcTeMbl 3aluuTsl MHTepHeT-bakk (pin-kox ans PyTokeH)
Onnary yenyr B cootBercTBHH ¢ Tapudamu Banka rapauTupyem.

KourakTHslii Tenedon ans kanana nocryna MHrtepuer-bank
KoHTakTHblii TenedoH wia kaHana goctyna MoOunsHblii baHk

Anpec 31eKTPOHHOI MOYTHI

HupekTop

(HalpakHe OpraHH3aLmm) (noanHce) (Pacwmnposka noanucs)

13 ” 20_ r.

ML.IT.

OTMETKH BAHKA
PexBu3nTbl KineHTa yKasaHbl BEpHO, COOTBETCTBYIOT NPEACTABIECHHBIM IOKYMEHTaM.
IMoanuck Knuexra nposepeHa o kaprouke oOpasiioB NOANMCEH U COOTBETCTBYET OPUTHHAIY.

(0oaxcrhocms compyonuxa banka) (noonucs) (Haumenosanue don. oguca)

MECTO LTaMna
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[Tpunoxxenune Ne10

Havanbhuky Otnena

AMCTAHLIMOHHOTO OaHKOBCKOTO 0GCTYKHBaHUA
AKB Dneprobank (AO)

3abbaposy Jlauunto Haunesnuy or

(AOMKHOCTE)

(pamunus, uma, oTiecTeo)

(HAMMEHOBAHHE OPraHH3ALIMH )

3asBneHue

[Tpocum Bac B cooTBeTCTBHH C [TpaBunamu 0 AUCTAHUMOHHOM GAHKOBCKOM 0GC/TYKHBAHHH IOPHANUECKHX JIHIL, HHIMBHIYATbHBIX
npeAnpuHUMaTesei H GU3HYECKHX JHIL, 3aHUMAIOIIHXCS B YCTAHOB/IEHHOM 3aKOHOATeNbCTBOM PO nopske 4acTHOM NpakTHKO# B cucTeME
«Hurepner-bank» B AKB «Oneprobank» (AO) NMpOU3BECTH:

l:l 0n10kMpoBKY KaHana noctyna MuTtepHeT-Bank/MoGinbHblii BaHk/Beinucka-oHiaiiH -(HYKHOE NOYEePKHYTh), B CBA3H C

Onnary ycayr B cootBercTBiH ¢ Tapudamu Banka rapautupyem.

Konrtakrhbiit TenedoH ana kanana gocryna Unrepuer-bank
KonrakTHblii TeneoH s kaHana goctyna MobunsHelii Bank

Anpec 3neKTPOHHOI MOYThI

HupekTop
(Hassanne opravu3aimi) (noanwce) (Pacwmdiposka noanuck)
13 ” 20 r
ML.IT.
OTMETKH BAHKA
PexBu3nTtsl KiineHTa ykasaHel BepHO, COOTBETCTBYIOT NPEACTABIEHHBIM JOKYMEHTAM.,
[Toanucs Knuenra nposepena no kaprouke o0pasioB NOANKCE]T H COOTBETCTBYET OPHTHHATY.
(donxcnocme compyonuxa Banxa) (nodnucs) (Haumenoeanue don. oghuca)

MECTO lTaMmmna
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[Ipunoxxenue Ne11

HavanpHuky Otzena

JIHMCTAHUMOHHOTO GaHKOBCKOro 00CIyKHBaHUS
AKB DHeprobank (AQ)

3ab6aposy anumo Hannesnuy ot

(JA0/IAHOCTE)

(pamunun, nma, otaecTro)

(HAMMEHOBAHHE OPraAHK3ALIINH )

3asBneHue

[Tpocum Bac B cooTBeTcTBHH ¢ [IpaBunaMu o AMCTAaHUMOHHOM OaHKOBCKOM 00C/TYKMBAHUH KOPHAHYECKHX JIHLL,

VHIHBUYaJIbHBIX NPeANpUHUMATENei 1 QU3NIECKHX JIHLL, 3aHUMAIOIINXCA B YCTAHOBIEHHOM 3aKoHOAaTebeTBOM P® nopaaxe
yacTHON npakThkoii B cucreme «Mureprer-bank» B AKB «3Dneprobank» (AO)

BHECTH H3MEHEHHA B cpeacTBax MOANMUCH B cucTeMe HutepHer-Bank B CBA3H c

Onnaty yeayr B cooTBeTcTBHH ¢ Tapudamu Banka rapantupyem.

KonrakThslii Tenedon ana kanana gocryna Untepuer Bauk:
KoHTakTHblil TenedoH ans kaHana gocryna MoGunsHelii-BaHk:

JupekTop

(Ha3eanue opranusaimm) (noanucs) (Pacmuudiposka nojinucs)

M.IL

OTMETKH BAHKA
Peksu3utel KnneHTa yka3aHbl BEpHO, COOTBETCTBYIOT NMpPEACTABIEHHBIM I0KYMEHTAM.
[Moanucwr Knuenra nposepeHa nmo kapTouke 06pa3uos NOAMHCEN U COOTBETCTBYET OPUTHHAIY.

(Qonxncrhocme compyoruka banka) (nodnucs) (naumenosanue don. oghuca)

MeCTO WTamIia
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[Tpunoxxenne Ne12

Hauvansauky Otaena

JAMCTaHUHOHHOr0 6aHKOBCKOrO 00CTYXKUBAHUSA
AKE Dneprobask (AO)

3a66aposy daumwmno Haunesuuy ot

(A0mKHOCTE)

(hammumna, uma, oTiecTBO)

(HAHMEHOBAHHE OPTAHWIALN)

3asBieHHE

[Tpocum Bac B cooTBeTcTBUM ¢ [IpaBMAaMH O AHCTAHIMOHHOM OAHKOBCKOM 00CayKUBAHUH IOPHIAHYECKUX JIHIL,
VHAMBHAYANBHBIX MPEANPHHUMATENCH M (QUIMYECKHX /ML, 3aHMMAIOUIMXCH B YCTAHOBNEHHOM 3aKOHOLATENLCTBOM PX nopsake yacTHOI
npakTuko# B cucreme «Uurepuer-bank» B AKB «DHepro6anky (AO)

oopMHTE JOTIONHHTENLHOE pabGouee mecTo B CrcTeMe s Kanana noctyna Mnrepuer-Bauk Ha

(momxHocTs, DHO)

D C MpaBOM NMOAITHCH (npeacrasuTesb JI0JDKEH MPUCYTCTBOBATH B KapTOYKe ¢ 06pa3uamu nonnuceﬁ)

[J 6e3 npasa moanwcy st co3nanns JOKYMEHTOB

nns cuera Ne B CBA3M C MPOM3BOJCTBEHHOI HEOOXOAUMOCTBIO.

Onnarty yenyr B cootsercTuy ¢ Tapuamu BaHka rapanTupyem.

KonTakTHbll TenedoH (na nanusiii renedou Gyaer otnpasen napons u Bxoaa):

AJipec 31eKTPOHHOMN MOYThI

OrzaenbHbI JOTHH 1A BXOJA UIA JONOJIHHTENLHOTO pabouero Mecra:

LIT T TP T T TTTT]

Hacrosumm Knnent noarsepxiaer, 4to noay4un ycrpolicTsa (IporpaMMHO-TEXHHUYECKHE CPEACTBA) AN paboThl B CHCTEME B KONHYECTBe

(3aM0JIHAETCH TO/ILKO B ClIyyae BRIOOPA C PABOM IIOJINUCH) :

HAHMEHOBAHHE YCTPOIiCTB B KOJHYecTBe (LITYK) cepHiiHbLIH HOMep
yerpoiicTea(o6a3aTelleH K 3aM0J1HEHHIO)

HOCHTEJb JUTA 3aMIMCH JIEKTpOHHOTo Kioua (PyToken)

YCTPOMCTBO reHepauuu ojiHopasossix naponeii eToken Pass

Hupextop

(Haspanue opranusaimu) (noanuce) (Pacundposka noanmcu)

MLIT.

OTMETKHU BAHKA
PexBu3nTsl KiineHTa ykasausl BepHO, COOTBETCTBYIOT NPE/ICTABIEHHBIM JOKYMEHTaM.
IMoanucs Knuenta nposepena no kaprouke 06pasLoB NOANKMCEH H COOTBETCTBYET OPUIHHATY.

(Qoaxcrhocme compyonuxa baunka) (nodnuce) (naumeHnoeanue don. oghuca)

MECTO WTamMma
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[Ipunoxenune N213
Hauanbuuky Otaena

JMCTAaHUMOHHOr0 OAHKOBCKOIO OGCJ'IY)KHBaHI‘Ul

3asaBneHue

AKB Dueprobasuk (AQO)

3ab6aposy Jlanumo Haunesuuy ot

(OMARHOCTE)

((haMMIHA, HMA, OTHECTBO)

(HAHMEHOBAHHE OPraHHIALINK)

[Mpocum Bac, B cooTtsercTBuM ¢ [IpaBunamMu O JHCTAHLUMOHHOM OAHKOBCKOM OOCHYKHBaHHH IOPHAMYECKHX IIHL,
HHAHBHAYaJIbHBIX MPEANPHHUMAaTENEH W PUIHYECKHX UL, 3aHHMAIOLLMXCA B YCTAHOBJIEHHOM 3aKoHoaaTenscTBoM PO nopsake
4acTHOH npakTukoii B cucreMe «MuTepHeT-bank» B AKB «DHeproGank» (AQ),

YCTAHOBHTb JOMOJHHTENIbHYIO 3alIMTY OJHOPA3OBbIM MapojeM Ul OTNPaBKM TUIATEXHBIX TMOPYYEHHIl B cHcTeMe

MurepHeT-BaHk.

Onnaty yenyr B cootBercTBHH ¢ Tapudamu banka rapantupyem.

KoutakTHbli Tenedon:

Anpec 51€KTPOHHOH MOYTHI

Hacrosmum Kanent noarsep:kaaeT, 4To NOTy4Ha yCTpoiicTsa (MporpaMMHO-TEXHHYECKHE CpeaCcTBa) s paboTel B CHeTeMe B KOJHUECTBE

(3anosuseTcs TOALKO B cliyyae BeIfOpa ¢ MPABOM NOJINUCH) :

HAUMEHOBAHMHE YCTPoiicTE

B KoJH4ecTBe (IUTYK)

cepHiiHbIIl Homep

(obs3aTeeH K 3anmoiHeHnI0) *

YCTpOHCTBO reHepaunu oaHopalossix naponeit eToken Pass

* - 3anonusercs oT pyku cotpyanukom J10 coracHo cepuifHOro HoMepa yKasaHHOTO Ha BBIIABaEMOM YCTpoiicTBe

HupekTop

(Hassanue opranusaimm) (noanuce)

ML.II.

OTMETKH BAHKA
PexBu3uTel KnneHTa ykasaHsl BepHO, COOTBETCTBYIOT NIPEACTABIIEHHBIM IOKYMEHTAM,

TMoanuce Knuenta npoBepeHa no kapTouyke 00pa3LoB MOAMHCENH U COOTBETCTBYET OPUTHHATY.

(doaxcnocms compyonuxa bawnka) (noonuce)

MeCTO wramMmnma
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(Pacumndposka noankcu)

20 r.

(Haumenosanue don. oghuca)



[Ipunoxenue Ne14

Havanenuky Otaena
JIMCTaHUMOHHOr0 GaHKOBCKOTO 00C/TyKMBAaHHUS
AKEB DHeprobank (AO)
3ab6aposy danumo Haunepuuy
oT

(AOTKHOCTR)

(thammans, uus, oTuecTso)

(HAMMEHOBAHMKE OPraHnIALINH)

3asBneHue

[lpocum Bac, B cootBercTBuM ¢ IlpasunaMi O AMCTAHUMOHHOM OaHKOBCKOM OOCTYXHBaHHH IOPHAMYECKHMX JIHLI,
MHHBHAYANbHBIX NpeAnpUHUMAaTeNeil 1 (U3NYECKHX JIHLI, 3aHMMAIOLINXCA B YCTAHOBIEGHHOM 3aKoHOAaTenbcTBOM PXD nopsike
4acTHOMH npakTHkoii B cucteme «MuTepHeT-bank» B AKB «DHeprobank» (AO) ,

NOJAKIHOYHTE CHCTEMY BH3HPOBAHHA AJ14 CUETa Ne C MUCNOJIB30BAHMEM KaHana JocTyna

[[] Hnrepuer-Bauk [0 MobGunbheiit Bank-Knuent

Onnaty yenyr B cootBetcTBuH ¢ Tapudamu BaHka rapantupyem.

OtzenbHbIi TOTHH 1S BXOAA A1 AOMOJHUTELHOTO MECTa ¢ BH3UPYIOLLEN MOAMHCEIO:

HNENEEEEEEEE

KonTtakTHelil TenedoH (ua naunsii tenedon Gyaer otnpasnen napons ana sxoaa 8 Mutepher-Bask npi ycioBun BrGOpa 1aHHOIO KaHana A0cTyna):

CotoBblit HoMep TenedoHa mns  yciayru MoGuneHeiii  Bank-KinneHt(npu ycnosun smGopa kamana goctyna  MoGMabHbiii-
bauk);

Hacrosumum Knuent noarsepsiiaet, 4To noay4ui ycTpoiicTea (MporpaMMHO-TeXHHIeCKHe cpeacTBa) i paboTel B CHCTeME B KOJHYECTBE
(3anonmsercs TONLKO B cayvae BIGOpa ¢ NpaBoM moJnucH Ans kanana nocryna Hurepuer-Bauk)

HAHMeHOBAHHE YCTPOiicTB B KOJIH4ecTBe (IUTYK) cepuiiHblil Homep (oBs3aTeneH K
3AMN0JHEHHI0)™

HOCHTEIIb JUIS 3aMUCH YIEKTPOHHOTO Kiova (PyToken)

YCTPOiicTBO reHepaumu oaHopa3oselx napodeii eToken Pass

* - 3an0IHACTCA OT Pyku coTpyanukoM J10 coriacHo cepHifHOro HoMepa ykasaHHOTO Ha BbLIABAEMOM yCTpoiicTBe

Jnpexrop
(Haspanne opranuzaumm) (noanwce) (Pacuudponka noanucu)
b B 20_r
ML.IT
OTMETKHU BAHKA
Pexsusutsl Knnenra YKa3aHbl BEPHO, COOTBETCTBYIOT IPEICTABIICHHBIM JOKYMEHTAM.
[Moanuce Knuenrta npopepeHa no kapToyke 00pa3LOB MOAMUCE U COOTBETCTBYET OPHIHHATY.
(dondcnocme compyonuxa banka) (nodnucs) (haumenoeanue don. oghuca)

MeCTO wrTamMmna
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[Ipunoxenne Ne15

AKT
0 BblJa4e cpefcTBa 3aHThI cucTeMbl MuTepHeT-Bank

r. Kazaue e i 201 T

MBpl1, HIwKenoanucaslecs, npeacraeurens BAHKA 3

¢ onHo# ctoponsl, 1 KJIIMEHT

(Hazsanue Je TN, HO npede IR K ]

C /IpYroii CTOpPOHbI, COCTABH/IH HACTOSAIIMM aKT O TOM, YTO

B COOTBETCTBUH ¢ [IpaBHiIaMH O AMCTAHUMOHHOM OAHKOBCKOM 0OCTY)KMBAaHUH IOPHAMYECKMX JIML, MHAMBHYaIbHBIX
npeanpuHUMaresieid 1 U3HYECKHX JIHLL, 3aHUMAOLLIMXCS B YCTAaHOBJIEHHOM 3akoHoAaTenbcTBOM PD nopsake 4acTHOM
npakTtukoi B cucreme «MurepHer-bank» B AKB «3Oneprobank» (AO),

KIIMEHTOM nonyueHo:
[0 USB-yctpoiictso anextponnsiii Hocutens DLT/IIT (oaun).

[0 yerpoiicTeo reneparop ceaHcoBbix naposeit (0uH).

ITpeacraBuress BAHKA KJIUEHT

MLII. M.II.
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3asBneHue

[Tpunoxxenue N216

Havansuuky OTtaena

AMCTAHUHMOHHOro 6aHKOBCKOTO O0CITYKHMBAHUA
AKB Dueprobank (AO)

3a66aposy Januno Haunesuuy ot

(A0/TKHOCTE )

(amunus, wwma, oTiecTs0)

(HAMMEHOBAHHE OPTAHMIALINK)

Ilpocum Bac, B coorercTBuu ¢ [lpaBuiamu O JMCTAaHUMOHHOM OaHKOBCKOM OBCIYKHBaHMH IOPHIHYECKUX JTHLL,
HHIHWBUAYaAJIBHBIX npennpnunma‘reﬂeﬁ H CI)HSH‘IECKHX JINL, 3aHUMAKILIKMXCA B YCTAHOBJICHHOM 3aKOHOIATENLCTBOM P® nopsjake

4acTHOMH npakTHKO# B cucTeMe «MuTepreT-Bank» B AKB «DHeprobank» (AO),

MOAKMOYNTE B 0AHO APM(aBTomMaTH3upoBaHHOe pabouee mecTo, mpu BXoAe GyaeT MCMONB3OBATLCA €AMHBIN JTOTHH M
naposib) Mureprer-barnka/MoGunbroro banka/Beinucku-OHnaiiH (HyKHOe MOAYEPKHYTB) ClEAyIOLIMe OPraHH3aLHH:

1. p/c :
(HaMMEHOBAaHNE OPraHN3aLnK)
2. p/c :
(HauMeHOBaHHe OPraHM3aLn)
3. p/c
(HauMeHOBaHHE OpraHU3aLIuK)
4. p/c
(HauMeHOBaHHe OpPraHU3aLIMH)
Jupekrtop
(Ha3sanue oprawnsaumm) (noanmcs) (Pacumndposxa noamucu)
M.IL.
JHupektop
(Hassanue opranu3ainm) (noanmes) (Pacmmndponka noanmuck)
MLIT.
Hupexrop
(Haspanue opranmsaimm) (noanuce) (Pacwndposka noanmcu)
M.IL
JupexTop
(Halsanme opranusaummn) (noanwce) (Pacunposka noanmes)
ML.IT.
OTMETKH BAHKA

PekBu3uTsl KHEHTOB yka3aHbl BEPHO, COOTBETCTBYIOT NPEACTABNEHHBIM JOKYMEHTAM.
Ioanucu KnuenTor npoBepeHs! 10 KapTouke 06pa3loB noanuceii u COOTBETCTBYIOT OpUIHHAIY.

(doaxcrocme compyonuxa Banka)
MECTO wraMna

(nodnucs)
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[Ipunoxenue Ne17

Havansuuky Otaena

AMCTAHUHMOHHOrO GaHKOBCKOro o6cmyKHBaHHA
AKB Bneprodank (AO)

3a66apoy Mauuwmo Haunesuuy ot

(A0TKHOCTS)

(hamunun, ums, oTecTBO)

(HAHMCHOBAHKE OPTAHMIALLAN)

3asBieHue

[Tpocum Bac, B cootseTcTBUM C [1paBunami 0 AMCTAHUHORHOM GAHKOBCKOM 0GCTYKHBAHHH IOPHANYECKUX /HIL, HHIMBHIYATBHBIX

npeAnpHHUMATENei H (U3MYECKUX JINLL, 3aHUMAIOLIMXCS B YCTAHOBIEHHOM 3aKOHOJATENLCTBOM PO NOpsiIKe YacTHOH MpakTHKO B cucTeme
«Hurepuer-bank» B AKB «Dueprobank» (AO) ,

CMEHHUTH HOMEpP Teﬂe¢0Ha 4.
O ycayru «CMC-undopmupoBanue»

Cc Ha

O yenyru «Antepher-Kinnent»/Boinucka-oHnaiis (HCII0Nb3yeTCs NpH OTMPaBKe Naposis 4ns HOCTYNa K CUCTEME)

c Ha

O yenyrd «Mobunshblilt Bank-Knuent»

KoHnTtakTHbli Tenedon:

Hupextop

(Hassanue oprasu3aimm) (noanHes) (Pacwmdposka noanucw)

M.IT.

OTMETKH BAHKA
PexBusntsl Kiinenra ykasanbl BEpHO, COOTBETCTBYIOT NPEACTABIEHHBIM AOKYMEHTaM.
[oanuce KnueHra npoBepeHa 1o kapTouke 06pa3LioB Moanuceil u COOTBETCTBYET OPHIHHATY.

(donxcnoeme compyonuxa Banka) (nodnuce)

(haumenoeanue don. oghuca)
MEeCTO WTamna
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[Tpocum Bac,

[Tpunoxxenue N218

Havaneuuky Otaena

JAMCTAHLHOHHOro 6aHKOBCKOro o6cnyKHBaHUA
AKB Dueprobank (AO)

3a66aposy Jlanumo Haunesnuy ot

(Aom&HOCTS)

(ammnus, uma, oTiecTso)

(HAMMEHOBAHHE OPrAHHIALLIHH)

B cooreTcTBHM ¢ [IpaBunamu o AMCTAHUMOHHOM OGAaHKOBCKOM OOCHYKHMBAHWHM IOPMIAMYECKHMX JIML, HHIMBHIYaJbHbIX
npeanpuHuMarenei 1 QU3IHYECKUX UL, 3aHUMAIOLIMXCA B YCTAHOBJIEHHOM 3aKOHOAaTenbcTBOM PD nopsanke 4acTHON NpakTHKOH

B cucteme «Murepuer-bank» B AKB «32Heprobauk» (AO),

BKJIIOYHMTB/OTKIIOUHTD (hunbTpaumio no MAC-anpecam as goctyna B cuctemy MHrepHer-baHk :

ROOKMOYUMb OMKNOUUMb MAC-anpec
O O
O a
O O

Omnnaty yenyr B cootBeTcTBUH ¢ Tapudamu banka rapantupyem.

KonrtakTHblii TenedoH:

HupekTop

(Hassanne opranusaism)

OTMETKH BAHKA

(Pacumndposka noanucu)

Peksusutel KineHTa yKa3aHbl BepHO, COOTBETCTBYIOT NIPeACTABIEHHBIM JOKYMEHTaM.
[Tonnuce Knuenra npoBepeHa no kapTouke 00pa3LioB noanuceil u COOTBETCTBYET OPUTHHAILY.

(doaxcrocme compyodnuxa banxa)

MeCTO WTamia

(nodnuce)

(naumernoeanue don. oghuca)



[Ipunoxenune Ne19

Havaneuuky Otaena

IUCTaHLIHOHHOTO 6aHKOBCKOr0 0GCIYKUBAHUA
AKB Dueprobank (AO)

3a66aposy lannnio Haunesuuy ot

(AOKHOCTE)

(amunnn, HMa, oTHECTHO)

(HAMMEHOBAHHE OPrAHKIAILIH)

3asBneHue

[lpocum Bac, B cootBercTBuu ¢ [IpaBunamMu 0 JMCTAHUMOHHOM GAHKOBCKOM o0CITy:KMBAHHN FOPHIHYECKUX JIHLL,
WHANBUAYA/IbHBIX NPEANPUHUMATENeH H PU3NYECKHX UL, 3aHUMAIOLILMXCS B YCTAHOB/IEHHOM 3aKOHOAaTenbcTBOM P nopsake
4acTHOH npakTukoii B cucteme «Muteprer-bank» B AKB «DHeprobank» (AO),

NOAKIOYHTE/OTKIIIOUHTE (HYXKHOE MOAYEPKHYTh) YCIYTy NPOJUIEHHOTO BpEMEHH 06CITyYKHBAHHS.

Onnary yeayr 8 cootserctuu ¢ Tapupamu Banka rapantupyem.

KourtakTHblii Tenedon:

Rupextop ey T
®© _» 20__r
M.IT.
OTMETKH BAHKA

PekBusntbl Knnenta ykasaHsl BEpHO, COOTBETCTBYIOT NPEACTABNEHHBIM I0KYMEHTaM.
IMonmuce Knuenta nposepena no kaptouke 06pa3ios NOAMMCEIT H COOTBETCTBYET OPHIHHATY.

(donxcnocme compyonuxa banxa) (nodnucs) (naumenosanue don. oghuca)

MECTOC WiTammna
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[Tpunoxenune Ne20

JOBEPEHHOCTD

JlaTa BeImauu: 20 1

JloBepeHHOCTH JeHCTBUTEIBHA 10 20 T

(HaMMEHOBAHUE OpPraHU3alnH)

B JIHIIE

(nomxuocts, ®HO)

HacTosmei 10BepeHHOCTBIO JOBEPSAET

(PHO)

NacrnopTr cepusi Ne BBIJIaH

3aperucTpHpOBaHHEII 10 aapecy: ==y

npejcraBaaTh uHTEpecs B AKb «9Oneprodanky» (AQO) ¢ MOIHOMOYHSIMH 110 OIYYEHHIO U TIepeiade
JOKYMEHTOB B paMKaX JAUCTAaHIIMOHHOrO O@aHKOBCKOI'O

00cy)KMBaHHs1, yCTPOHCTBA 3aIIMTHI M KIIOYEBBIE HOCHTEIH HH(OPMAIMH B COOTBETCTBHH ¢ IIpaBHIamu o
JAUCTAHIHOHHOM GaHKOBCKOM 0OCITYKHBAHUH FOPHIMYECKHX JIML, HHIAXBUIYATBHBIX TP IPHHAMATENEH U
(pu3HUEeCKHX UL, 3aHUMAIONIMXCS B YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM PO mopske YacTHOH MPaKTHKOI
B cucreme «MuaTepuer-bank» B AKB «Dneprodank» (AO) .

[TonHOMOYHS 110 JaHHO# I0BEPEHHOCTH HE MOTYT OBITH NEPENaHbI IPYTHM JIHLAM.

HO,[II'IHCB JIHIA ITOJTYYHBLIET0 DJOBEPEHHOCTD YAOCTOBEPAEM.
PykoBoaures
(JI0/KHOCTE) (noamnucs) (PHO)
M.IL
OTMETKHU BAHKA

PekBu3uTbl KiuenTa ykasaHbl BepHO, COOTBETCTBYIOT MPEACTABIEHHBIM JOKYMEHTAM,
[Toanues Kanenra nposepena no kapTouke 00pa3LoB MOAMHUCEN H COOTBETCTBYET OpPHIHHATY.

(dorxncnocme compyonuxa bawnxa) (nodnuce) (naumenosarnue don. oghuca)
MECTO wWTammna
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[Ipunoxenune Ne21

AKB «9uneprodank» AO

AKT npuemMa-nepeaain

r.Kaszauns «__» 20_r.

Ortaen IMCTaHUMOHHOrO GaHKOBCKOrooOCHy kuBaHus kauenTos (1aneeOJIBO), B muue HauanbHuka OJIBO

3a66apos JI.H . n nononuutensHslit oduc (nmanee J10), B nuue

HauanbHuka JIO COCTABMJIM HAcTOAWIMH aKkT o ToM, uto OJIBO nepenan, a
JO nonyuun cnenyrouee obopynoBaHue:

- Pyroken D1II1 2.0 64 KB, cept. ®CE B kon-Be ( ) wrT,

- AsToHoMHBIIT K04 eToken PASS 11 reHepauyy 01HOpa3oBLIX Naponeil B KOJ-Be

( ) WT.

Havanbuuk OBO / 3a66apos JI.H. /

Havansuuk J10
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[Ipunoxxenune Ne22

Havansuuky Otaena

AWUCTAHLHOHHOTO 6aHKOBCKOro 06c1yKHBAHUA
AKB 3neprobank (AO)

3a66aposy Jlannnio Haunesuuy ot

(aoaxNnocTE)

(hamunna, wms, oTiecTso)

(HAMMCHOBAHHE OPTAHHIALLINN)

3asBneHue

[lpocum Bac B cooTBeTcTBHHM ¢ [lpaBHiaMH O AMCTAHUWHOHHOM GaHKOBCKOM o0CayHHBAHUH IOPHIHYECKUX JIHLL,
HHIAMBUIYATLHLIX NPEANPHHUMATENCH M (QMIMYCCKHX JHL, 3AHHMAIOUMXCA B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P mopsike HacTHO
npakTHkol B cucreme «Muteprer-bank» B AKB «Dueprobanky» (AO)

oopmuTs TONONHKTENBHOE paGouee MecTo B CucTeMe s yenyru MoOusbHbIi BaHK-KIHEHT NMiaTeKHblil cepBUC Ha

(momkHocTh, GHO)

Ans cyera Ne B CBA3H C [POM3BOJACTBEHHOIN HEOOX0AMMOCTBIO.

Omnnary ycnyr B cootBercTenu ¢ Tapudamu Banka rapaHTHpyeM.

CoroBslit Homep Tenedona mwis yenyru Mo6unssiii Bank-Knuenr:

OrzenbHelii 1OrHH A1 BXOAA /U1 IOTIOTHUTENBHOTO pabouero Mecra:

Hupextop

(noanmcs) (Pacumposka noanmcs)

M.IL

OTMETKH BAHKA
Pexsusutsl Kinenta ykasakbl BepHO, COOTBETCTBYIOT Npe/CTaBAEHHbIM JOKYMEHTaM.
[Toanuer Knunenta nposepena no kaprouke 06pa3uos noanuceii u COOTBETCTBYET OPHTHHATY.

(Qoaxcnocms compyonuxa banka) {nodnuce)

(naumenosanue don. oguca)
MECTO wTamMmna
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3asBieHue

[Tpunoxenune Ne23

Hauanenuky Otaena

AMCTAHLHOHHOTO GaHKOBCKOro 00CIyKMBaHUA
AKB Dneprobank (AO)

3a60aposy Jlanumio Haunesuuy ot

(OMAHOCTR)

(hammnna, MM, oTHECTBO)

(HAHMEHOBAHHE OPraHHIALIAK)

Ilpocum Bac B cooTBETCTBHH C ITpaBunamu 0 AMCTAHUHOHHOM GaHKOBCKOM 0GC/IYKMBAHUH IOPHAMYCCKHX JIHLL, HHAHBHAYAIbHBIX
npeanpuHnMarenei u U3INYECKUX JHIL, 3aHMMAIOLINXCSA B YCTAHOBJICHHOM 3aKOHOJATELCTROM P® nopsiike 4acTHoii MPaKTHKOii B cHCTEME
«Mutepner-bank» B AKB «3ueproGank» (AO) OTKJIIOYHTH CHCTEMY BU3HPOBAHHSA LA pacueTHoro cyera Ne

Pykoeoautens

OTMETKH BAHKA

M.IL

(noanwuce)

(Pacwmndposka noanucu)

PexBu3nTsl KiiHeHTa yKasaHbl BEPHO, COOTBETCTBYIOT NPEACTABIEHHBIM TIOKYMEHTAM.
[oxnuck Knuenra nposepena no kaprouke 06pasLoB NOAMKCEH H COOTBETCTBYET OPHIHHANY.

(doaxcrocms compyonura Banka)

MECTO WwTamMmna

(nodnuce)
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3asBieHHe

[Ipunoxenue No24

Havansuuky Otaena

JAMCTAHIMOHHOTO GAHKOBCKOrO 00C/TYKHBAHHSA
AKB 3Heprobaunk (AO)

3a66apoBy danumio Haunesuuy ot

(nom#nocTs)

(thamunns, HMR, oTHECTBO)

(HaMMEHOBAHHE OPTAHHIALIN)

Ilpocum Bac B cooTBeTcTBHHM C [IpaBuiaMi 0 AHCTAHUMOHHOM GAHKOBCKOM 00CTyKHBAHMH IOPHAMMECKHX JIHLL, MHAMBHIYAIBHBIX
npennpuHuMareneii u QU3HYECKHX JIHLI, 3aHUMAIOLINXCH B YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM P® nopsake yacTHOil npakTHkoOit B cHcTeMe

«HUnrepuer-bank» B AKB «Dmueprobank» (AO)

PykoBoaurens

N0JIb30BaTE/Nb(HE0GX0AMMO YKa3aTh OTHH):;

OTMETKH BAHKA

M.IL

(noanuce)

OTKJIHOYHUTE JONOJHHTENBHOE paﬁot{ee MECTO [ pacuyeTHoro cuera No

(Pacuindyponka noanmcu)

PekpusuTbl KineHTa ykasanbl BEpHO, COOTBETCTBYIOT NPEACTABNEHHBIM JOKYMEHTAM.
IMoanuce Kinenta nposepena no kaprouke 06pa3uos noanuceii # COOTBETCTBYET OpHrHHATY.

(dondcnocme compyonurka banxa)

MECTO wrammna

(nodnuce)
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3aaBieHue

[Tpunoxxkenue Ne25

Hauanenuky Otaena

JMCTaHLIHOHHOTO OaHKOBCKOTO 06CTY/KHBAHUA
AKB Dueprobank (AO)

3a66apoy Jlanumo Haunesuuy ot

ot KasnaueficTpa

[Tpocum Bac B cootBetcTBUM ¢ [IpaBunaMu o AUCTAHUMOHHOM DAHKOBCKOM 00C/TYKHBAHHH IOPHAHYECKHX JIHLL,
HHAWBHAYAIbHBIX MpeANpHHAMaTeNeH 1 GU3UYECKUX JIHL, 3aHUMAIOLLHXCS B YCTAHOBJIEHHOM 3aKOHOAaTeNnbCTBOM PD nopsike
4acTHoit npakTHKoi B cucteMe «MutepHer-Bank» B AKB «2Heprobank» (AO) noakmoYHTL/OTKIIOYHTE (HyKHOE MOAYEPKHYTh)
(hyHkuMOHaAN Ang B3auMoaeicTBUA ¢ BaHkoM 1o oOMeHy 3MIeKTPOHHBIMH IOKYMEHTAMM B paMKax AEMO3MTHOro J0roBopa c «__ »

20 r. s

HavanbHHK

Wcnonuurens (¢.u.o0., renedon)

(nanmenosauue kanenra, HHH)
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[Ipunoxenue N226

Hauaneuuky Otaena

AMCTAaHLIMOHHOTO 6aHKOBCKOro 06cnyKHBaHUA
AKB Dueprobank (AO)

3a66aposy Jlanumo Haunesnuy ot

(nomxHocTs)

(thammnus, wma, oTiecTo)

3asBieHue

[lpocum Bac B coorBerctBuu ¢ [lpaBwiamMu O AMCTaHUMOHHOM OGaHKOBCKOM 0OC/IYyKHBaHHH
IOPUIMHYECKUX JIHLl, HHAWBHAYATBHBIX NpearnpuHuUMareneid U (GU3HYeCKUX ML, 3aHUMAIOIIMXCA B YCTAHOBJIEHHOM
3aKoHOJaTenbcTBOM P® mnopsiake uyacTHOM mpakTtukoi B cucteme «Murepner-bank» B AKB «Dneprobank» (AO)
BbIJATH JIOMOJIHUTENIbHBIE JIOTHHBI AocTyna (6e3 ¢yHKUMOHana JocTyna K cuetaM M 0e3 BO3MOXHOCTH OTIPaBKH
niaTexHbIX nopy4enuii) k Cucreme Juia KaHana aoctyna MurepHer-bank ¢ npaBoM NOANKMCH /1S OTMIPABKH aHHBIX B
GaHK (B pamMKax 3apIulaTHOrO MPOEKTa) B CBA3H C MPOW3BOJCTBEHHOH HEOOXOAMMOCTBIO U1 NOApa3ie/eHHH:

(HanmeHoBaHHe nojipas/iefieHHA OpraHu3aluH)
Mob.tenedoH 113 NOATBEPIKACHHA OTIPABIsSEMbIX JaHHBIX B OaHK
JlonoNHUTENbHBIR JIOrMH A0CTYNa
2.

(HanmenoBaune nojapasjae/ieHus opraHu3alum)
Mo6.tenedon 115 NOATBEPKACHNS OTIPaBIseMbIX JaHHBIX B OaHK
JlonoJIHUTE bHBIN JIOTHH IOCTYNa
3

(HaumeHoBaHHe noapasaeNecHUA OpraHn3alinm)
MobG.Tenedon s MOATBEPKACHNUS OTMNPABIsSEMBIX AaHHBIX B 0aHK
JlonosHUTeNBEHBIH IOTHH A0CTYNAa
Onuiaty ycnyr B cooTBeTcTBUM ¢ Tapudamu baHka rapantupyem.

Jupexrop

(Haspanme opraHusauim) (noanmuce) (Pacwudporka noanucu)

13 ” 20 r.

ML.IL

Bbll.[leyKBBaHHble JIOTHUHBI NMOJTYYMIIL.

Hupexrop

(Haspanne opranmsaumm) (noanuce) (Pacumdposka noanucu)

£ " 20_ r'

M.IL

OTMETKH BAHKA
PexBusutel KiHeHTa yka3aHbl BEpHO, COOTBETCTBYIOT MPEACTABIECHHBIM JOKYMEHTaM.
[Moanuck Knuenta nposepeHa no kaprovke o0pa3Los MNOANMUCEH U COOTBETCTBYET OPUIHHATTY.

(donxcHoems compyonuxa bawka) (nodnucs) (naumerosanue don. oghuca)

MeCTO [IuTamMiia
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[Ipunoxxenue Ne27

Havansuuky Otaena

JOHCTaHLHOHHOTO 6aHKOBCKOro 00CTyKUBAHUA
AKB Dueprobank (AO)

3ab6aposy Jauumo Haunesuuy ot

(aomEHOCTL)

((hammnma, A, omiecTso)

(HAHMEHOBAHWE OPTAHHIALINH])

3asgBneHue

Mpocum Bac B coorserctBuu ¢ IlpaBHiaMu O AMCTAHLIMOHHOM GaHKOBCKOM 0OCTy)KHBaHHH
FOPUANMYECKHUX JIHL, MHAMBUAYaIbHBIX MpearpHHUMaTeNed U (PU3HUECKHX JIML, 3aHHMAIOLIMXCA B YCTAHOB/JIEHHOM
3akoHoaTenbeTBOM P® nopsiake wacTHo# npaktvkod B cucteme «Mutepuer-bank» B AKB «3neprobank» (AO)
CMEHHTh HOMep MOGHIBHOro TenedoHa, MCMONB3YEMOro B JOMOMHHUTENBHOM JjoruHe jaoctyna (6e3 QyHkuuoHana
[0CTyNa K cyeTaMm M 6e3 BO3MOXHOCTH OTIPABKH IUIATeXKHBIX nopyueHuit) k Cucreme s kanana Uureprer-batk ¢
MpaBoM MOANMCH U1 OTTIPABKH JaHHbIX B 6aHK (B paMKaX 3apIuiaTHOrO MPOEKTa) VI MoApa3aeeHus:

(HanmeHoBaHHe Mojpa3ie/ieHHs OpraHu3aliim)
C JIOTHHOM
Mob6.TenedoH nns NoATBepkKACHHSA OTNPaB/IIEMbIX JAHHBIX B 6aHK

Onnary yenyr B coorBerctBuu ¢ Tapudamu banka rapantupyem.

Hupektop

(Ha3sanue opraHmiaiiim) (noanmuce) (Pacundporka noanuck)

& ” 20__- r.

M.IL

OTMETKH BAHKA
Pexeusutsl KiineHTa yka3aHsl BEpHO, COOTBETCTBYIOT MPEACTaBIEHHBIM JOKYMEHTaM.
[Moanuce Knuenra npoBepeHa no kapTouke 00pa3LOB MOAMNKCEN U COOTBETCTBYET OPUTHHATY.

(Ooaxncrocmes compyonuxa banka) (nodnuce) (Haumenosanue don. oghuca)
MECTo ITAMNA
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[punoxxeHue Ne28

HauansHuky Otaena

OHCTaHIMOHHOTr0 GaHKOBCKOTro 06cmykuBaHUA
AKB DHeprobank (AO)

3ab06apoBy Jlanuno Haunesuuy ot

(AOMKHOCTR)

(haMuanA, HMA, OTHECTBO)

(HAHMEHOBAHWE OPrasH3IaLNH)

3asBieHHe

[lpocum Bac B coorBerctBum ¢ [IpaBunamMu O AMCTaHUMOHHOM OaHKOBCKOM 0OCIYKHBaHHH
IOPUIMYECKUX JIML, WHAUBHUAYAJIbHBIX NMpeanpHHUMaTened W (U3HUECKHX JIML, 3aHMMAIOIIMXCA B YCTAHOB/IEHHOM
3aKOHOJATeIbCTBOM P® mopsjake yacTHOW mpakTukoi B cucteme «MurepHer-bank» B AKB «Oneprobank» (AO)
OTKJIIOUHMTH JAONOJHUTEIBHBIN JIOrMH Aoctyna (6e3 dyHKuMOHana JocTyna K cyeraM M 6e3 BO3MOXKHOCTH OTIPaBKH
TUIaTeKHbIX nopy4ennii) k Cucreme ans kanana aocryna MarepHer-bank ¢ npaBoM NOAMMCH /1S OTIPABKH AaHHBIX B
OaHk (B paMKax 3apIulaTHOro MPOEKTa) B CBA3M ¢ MPOU3BOJICTBEHHON HEOOXOAMMOCTEIO [UISl NO/Ipas/ieIeH !

(Hanmenosanue noapasaeneH|s Oprann3alinm)

Jlorux
2.

(HanmenoBaHue noapasieieHHs OpraHu3aiuH)
Jlorun
3.

(HanmeHoBaHHe MoApa3aencHus OPraHu3allium)
Jlorun

Onnary yenyr B coorBetcTBuM ¢ Tapupamu banka rapantupyem.

JupekTop

(Ha3ssanue oprann3aumm) (noanscs) (Pacumndiposka noanuci)

& ” 2 0_ r.
M.IT.
OTMETKH BAHKA

Pexsusutsl Knuenra ykaszaHbl BEpHO, COOTBETCTBYIOT MPEACTABIECHHBIM JIOKYMEHTAM.
[Moanuce Knuenra npoerepeHa no kaprouke 0Opa3LoB NOANUCEH U COOTBETCTBYET OPUTHHATY.

{donxcHocms compyonuxa banka) (noodnucs) (Haumenosanue don. oghuca)
MecTO wWwTamMia
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[Ipunoxenue Ne 30

K IIpaBunam o AHCTAHUHOHHOM 0aAHKOBCKOM 00C/IYKHBAHHHN IOPHAHYECKHX JIHLL,
HHAHBHIYaJIbHBIX NpeANnpHHHMATe/ el H PUINYecKHX Jul,
3aHHMAaKLIHXCH B YCTAHOBJIEHHOM 3aKoHoAaTelbecTBOM PO
nopsiiKe 4acTHoii npakTHKoil B cucreme « MuTepHer-bank»

B AKB «9Heprobank» (AO)

IIpaBuia okazanusi ycayr
10 NPOBEIEHUI0 PACYETOB MeKAY (PH3NYECKHMH JIHIIAMH H TOProBO-CePBUCHBIMH NPEANPHATHAMH 32
ToBapsl (padoTsl, yeJayra) ¢ ucnoiaszopanueM Cuceremsl Ob1cTphIxX muaresxeii [lnarexnoii cuereMsl
baunka Poccun
B AKB «Jueprodank» (AO)

Kazaup 2022 1.
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1.  Tepmumubl n onpenejeHus

1.1. Arperatop - 3To areut, OCYMIECTBASIOUMA AEATENBHOCTb MO OOECTIEYEHHIO HMH(OPMALMOHHO-
TEXHO/IOFHYECKOro B3aHMOZCHCTBHS B LIeJISAX OpraHusauuu onsatel Ilnarensiinkamu ToBapos (pabor, yeayr) (nanee —
Tosapos) ¢ wucnonpsoBanneM QR-KOZOB B wLensx ocyuiecTBieHus ILIaTeNbLiMKOM OIIaThl Toeapoe B CBII.
Arperatop BbinosnHseT ponb «Arent TCII», B cooTBeTcTBMM ¢ o6s3aHHOCTAMH M npaBamu Arenrta TCII,
ycranosientbiMH «[Ipasunamu AO «HCIIK». Arperatopom seasercs OO0 «KyApCepsuc» OI'PH 1217700531971,
WMHH/KIIIT 9726001378/772601001 (Mecto naxoxaenus: 117105, r. Mockga, Haropusiii npoesn, a. 5, aT. 3, kab.
301)

1.2. Bank — AkunoHepHbIii KOMMepyeckuii Gank «dHeproGank» (aKLIHOHEPHOE OBLIECTRO).

1.3. Bank-ornpasutens - 6aHk, spnsomuiics Yuactaukom CBII, obcmyxuBaroluii GaHKOBCKMIM cuer
INokynarens.

1.4. Bank-noayuarens - Gauk, ssnsiomuiics YuactHukom CBII, obcnykuBaoLUMii GAHKOBCKHH cuer

Knuenra.

1.5 Bo3memenne - feHexHble cpeacTBa, noiexkaiune 3auncienuio Ha Cuer Kiuenta B pesynsrate
ycneuHoro 3asepiueHus Oneparuu.

1.6. HAorosop UTB — norosop MH(OPMALMOHHO-TEXHHYECKOrO B3aHMOICHCTBHUS, 3aKTIOYEHHBI MEXITy

Knnentom u bankom nytem npucoemunenns Knwenta k Hacroswmm Ilpasunam, mo kotopomy Bamk o6ssyercs
NPEAOCTABATh YCAYTY B MOPSJAKE U HA YCTIOBHSAX, ONpeaeeHHbIX HacTosmumu [Ipasunamu. HeoTseMneMoii YacTbio
Horosopa UTB asnstorcs 3assnenue (odepra), Hactoswue [Ipasuna u Tapudsi.

4 3asisnenne (odepra) — 3asBienue (odepra) O NPEJOCTABJCHHM YCIYrH M0 OBECHeHeHHIO
B3aumozeiicTeus npu omiare Toapos (usuueckumu nuuamu B TOproBeiX Toukax ¢ ucronbzoBandem Ceppuca
ObicTpeIxX mnatexed no ¢opme Ilpunoxenns 1 k Hacrosuwmm [Ipasunam, npenocrasnsemoe Kimentom B Bank ¢
uenbio 3akmoyenus Jorosopa UTB.

1.8. Hudopmaunonnnie cucrembl bBanka - nporpamMmHo-anmnapaTHble  KOMIUIEKChI  baHka,
ocyuectsiasiomue cbop, yuer, obpaborky unpopmauun 06 Onepaumusx, u obecrieunBaioine HHOOPMALMOHHOE U
TeXHooruyeckoe B3anmonencTene mexay Knuenrom u OIMTKL] CBIT ana neneit copepiierns Onepauum.

1.9. Kauenr — ropuauueckoe /uuO (32 MCKIIOYEHHEM KPEAMTHBIX, OIOUKETHBIX OpraHM3aLmii),
MHIHBUIYa/IbHBIH NpeANpHHUMATENb WK GU3HUECKOE JIMLO, 3aHHMAIOLIEECH B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepauun mopsike 4acTHo# npakTukoii (Bkmoyas ero TCIT), ocymecTsasiomee npogaky TOBapoB
(pabot, yenyr) Tlokynatenam, sapeructpuposantoe B OIIKL] CBIl B kauectBe nomyuarens Ilepesomo C2B,
3axnouusiunii ¢ bankom Jlorosop UTB.

1.10.  Omepanmsi — onepauus 1o nepeBoy AEHEKHBIX CPEACTB B momb3y KiuenTa, ocyiiectBisemas
[lnatenbumkoM B poccuiickux py6nax B uemsx omatel ToBapo ¢ ucronbzosanueM QR-koma, uepes CBIT ¢
NpUMEHEHHEM Y CTPOHCTB.

1.11. Onepaums Bosspara - orvena Onepauuu B CBS3M ¢ OTMeHOH 3akasa, Bosspata ToBapos,
uHHuMKpyemas [liatenbuwmkom npu obpamennn k Kimenty., OcyliecTBiseTrcs NpH HaIM4YMHM  TEXHHHYECKOI
BO3MOXKHOCTH B cooTBeTCTBHH ¢ [IpaBunamu CBII u HacToswmmu [paBunamu.

1.12.  OIKII CBII - onepauxoHHbIN M1aTEXHO-KIMPUHToBbIi LenTp CBIT — AKumoHepHOe OBLIECTBO
«HaunonanbHas cHCTeMa MIaTeXHbIX KapTy.

1.13.  Ocnopenubie omepaunu - Onepauun, Onepauun Bo3Bpara, o KOTopbiM [11aTebIUIMKH NPeabABHIN
nperensuu Knuenry.

1.14. Oduc Banka — nonpasaenenne banka (ronoBHOH OduC, JOTONHATENBHBIH OpHC, ONEPALMOHHDI
o¢uc), ocywectenstoulee obenyxupanne KineHToB, mpoaaxy W npoasmkeHne 6aHKOBCKMX NPOIYKTOB M YCIYT H T.A.

1.15.  Ilnarenpmuk - pusnyeckoe nuUo, ocyuiectaasioiee Onepanuio.

1.16.  Tpasuna CBII - HOpPMaTHBHBIE JOKYMEHTbI, PeryIMpyiOLIMe MOPANOK npeaoctasnenus CBIL,
BKJIIOYasA HOPMATHBHbIE IOKyMeHThl banka Poccuu, npaBuiia, cranaaptsl, Tpebosanus, ycranosiennsie OTTKL CBIT.

1.17.  Tpasuna — Hacrosmue [IpaBuna okasaHus YCIyrH 10 0GECNEYEHHIO B3aMMOJIEHCTBHSA NPH OrUiaTe
TOBapoB (u3MueCKMMU JHUaMH B TOProBbIX TOYKax € HCMOJB30BAaHMEM cepBHca ObicTphix miarexeii B AKB
«Ineprobank» (AO), pasmelnaembie Ha Caiite Batka B HHGOPMaLUHOHHO-TENEKOMMYHHKALUMOHHO ceTh «MHTepHeT,
ABJIAIOLLHECT HEOTheMIeMOH 4acThio [IpaBun o AMCTAHUMOHHOM OaHKOBCKOM OOCIY)KHBAaHHHM FOPHIMYECKHX JMLL,
WHIMBHMAYaJIbHBIX MpEANpUHUMAaTeNeH U (QU3MYECKUX JIML, 3aHHMAIOIIMXCA B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
P® mopsinke yacTHo# npakTukoi B cucteme «Muteprer-Bank» B AKB «Dnepro6ank» (AO) u [MpaBun OTKpITHS,
BEIeHHs M 3aKpbITUs OaHkoBckuX cyeToB B AKB «3Heprobank» (AO)

1.18.  Caiir Banmka - oduumansHeiii caiit Banka B HMH(OPMALMOHHO-TENEKOMMYHHKALIMOHHON CeTH
«HurepHe» no anpecy www.energobank.ru.
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1.19. Cepsuc GbicTppix muartexeii (CBII) - cepeuc OpICTpBIX MnaTexkeil muatexHoW cucTeMsl Banka
Poccuu, npegocrasnsiommii Ilnatensukam BO3MOKHOCTb OCYILIECTBIEHHS nepeBoia AeHexKHbIX cpeacTs Kinnenram
B POCCHHCKHX py6msix ans onatel npuoGperaembix ToBapoB, B TOM YHCIIE ¢ HCTIONB30BAHMEM QR-kopa.

120.  Cucrema «Mutepuer-6ank» — HHPOPMALMOHHO-TEXHONTOrMYECKAs —CHOTEMA (BeG-Bepeus),
ucnonbyemas bankom mns  obcnyxusanms KimeHToB B MH(DOPMALIMOHHO-TEIEKOMMYHHKALIMOHHONH ~ ceTH
«HHTepHeT», ABNAIOMIAACS 3/TEKTPOHHBIM CPENCTBOM ILTaTeXa.

1.21.  Cuer - pacuerHbiii cuer B pyonsx P®, otkpeiteiii Bankom Kiuenty Ha ocHoBaHuu
COOTBETCTBYIOLUErO  10roBOopa ¢ bBaHKOM, PpEKBH3WTBI KOTOPOrO yKa3aHbl B 3asB/eHHH (odepre), wu
3apeructpuposanHbiii B OITKL] CBIT nns ueneii 3auncnenns Bo3melueHus B COOTBETCTBHH C [TpaBunamu CBII.

1.22.  Cropona — Bank wiu Kiuenr B pamkax ucnonnenns Jlorosopa HTB. Ilpu coBmecTHOM ynoMuHaHUH
— CTopoHsi.

1.23.  Tapn¢wi — tapudsi BosHarpaxkaenuii 3a yenyry, okassizaembie BaHkom Knuentam, Bkmoyatomue B
cebs CTaBKH W yCIIOBHS B3MMAHMA BO3HArPOKICHHS 32 YCIYTH, CBA3AHHBIE C B3aMMOLEHCTBHEM TMpPH OCYILECTBIICHHH

(H3HYECKMMH JIMLIAMH OIUIATHI ToBapoB B TOProBBIX TOYKAX C MCMONB30BAHMEM CBIl, pasmeuennsie Ha Caiite
Bauka.

1.24. Tosap - ToBapsl, paGotel, ycmyry, PE3ybTaThl MHTE/UICKTYAIbHOH NEATENbHOCTH WM CPeiCTBa
MHIHBH]lyaM3aLMH, ONIa4HBaeMble B Pe3ybTaTe OcymecTBaeHHs Oneparmy.
1.25.  Toprosas Touka - 3aperucTpupoBanHoe B Undopmaumonnsix cuctemax banka o6ocobiaenHoe

noznpasaenexue Knnenra, peanusyroee Bce uim 4acTs ToBapoB (pabor, ycnyr).

1.26.  Toproso-cepsucHoe mpeanpustue (TCII) —peanusyiomas ToBapsl (paGoTsl,yciyrH) TOProBas TOYKa
Kauenra, 3aperncrpuposannas BOTTKL] CBII.

1.27.  Veayra - okaseiBaemas Bankom Knventy B pamkax Joroopa UTB ycnyra, sakmiouaiomascs B
oGecnieuennn UTB ¢ OIIKL] CBII npu cosepwienuy Onepauuii, Onepaimii Bo3Bpata, a Takke OCYIECTBIEHHE
baHkoM pacyeToB B OTHOLIEHNH TAKMX ONepaLHii B COOTBETCTBHH ¢ ycnoBusaMH HacTosumx [Npasun.

1.28.  Verpoiicreo - NporpamMmHo-anmnapatioe  ycrpoictBo  (POS-repmunan), Haxoasiwieecs B
pacnopsukenun Knuenta, nossonsiouee emy MHHUMMPOBATH sanpocel B UndopmaunonHsie cucremsr Banka s
coeepiueHus uHpopmaLmoHHOro o6mena ¢ OITKL] CBIT no Onepauusm.

1.29.  QR-kox - aByxMmepHbiii WITPHX-KOA, MpEeOCTaBAAIOWMH HHpOpMALMIO s ee  ObiCTporo
PaClO3HABAHUA C MOMOILUBIO KaMepbl M GaHKOBCKOTO MOGHJILHOTO MPHIIOKEHHS, YCTAHOBIEHHOrO Ha MOGMILHOM
yetpoiictee [lnarenbiunka, B Tom uncne nHGOpMaLHIO 0 peKBH3HTAX nosnyvarens nepesona (craruyeckuiit QR-kox), a
TAIOKE, B OTACTLHBIX CITy4asX, O PEKBM3HTAX MOy4aTess MEpeBoja W CyMMe NepeBoa (AMHAMHYECKHUil QR-kon), B
uensX (OPMMPOBAHMA pAaCNOPSKEHHS HA OCYUIECTBICHHE nepesona. Hcenonesyerca Ilnarenswmkom npu
(opmupoBannu pacnopsskeHus Ha cosepuienHne Onepaunu B nons3y Kiuenta B pamkax CBIT.

1.30.  MCC - ynukanbHsii HETBIPEX3HAYHBIA LU(POBOH KO/, OTPAKAIONIMI OCHOBHOM BH JA€STeNbHOCTH
TCII, a B HekoTOpBIX Cilyyasx HACHTHOUUMPYIOLIHI THIT ONEPaLIuH.

2. O0mmue nooxKenHs

1 Hacrosimme [lpaBuwna sensiorcs HeoThemmeMoll  yacTbio [lpasun o pucraHuMOHHOM
0aHKOBCKOM 0GCITy)KMBAHMM IOPHAHYECKUX JIHLL, MHIMBHAYANbHBIX NpEeANpUHUMATENeH W (U3MYECKUX JHLL,
3aHMMAIOUIMXCS B YCTAHOBJIGHHOM 3aKOHOZNATeNbCcTBOM Pd mopsnke 4acTHOI MPaKTHKOH B CHCTeMe
«HMnuteprer-Bbank» B AKB «Duepro6arky (AO) u ITpaBun OTKpLITHS, BeAeHHS U 3aKpbITH OAHKOBCKHMX CYETOB
B AKB «3nepro6ank» (AO)), peryHpyIoT OTHOMIEHHUS 110 06ecneyeH IO B3aUMOJEHCTBHA MPH OCYILIECTRACHHH
(H3MYECKUMH JTHLIAMM OMIATBI Tosapos B Toproseix Toukax ¢ ucrions3osanuem CBIT B nons3y Knuenra
2.2, [peamerom Jloroeopa MUTB sensercs BosmenHoe okasanue Bankom Kauenty Yenyru.,

23 [lpaBuna sBnsiorcs TunoBbIMM ans KiameHToB M onpeaensalor nonoxkenus Jorosopa MHTB,
3aKnovaemoro mexxay bankom u Knuenrtom. 3akimouenue Horosopa UTB ocymectensercs myrem NPHCOEIHHEHNS
Knnenra k nacrosimum [lpaBunam B LenoM B COOTBETCTBHM cO cratbeit 428 I'paxaanckoro komekca Poccuiickoii
®esepaunn, Ha OCHOBaHHHM noanucanHoro Kianentom 3assienus (ocpepter), akuentosannoro Bankom. [Toanuckisas
3assnenue (odepry), Knuenr MOATBEPKAALT, 4TO O3HAKOMJICH C HacTosiwmmy [paBunamu u Beipaxaer Oe3ycioBHOEe
CorjiacHe Ha NPHCOEAMHEHHE K HUM B LIEJIOM.

24. 3akmouenue Jlorosopa Jlorosopa UTB OCYILECTBIAETCA CIEAYIOIIHM Criocobom:

- nytem nosny4yeHus bankom nuuHo ot Knuenra 3agsnenus (ocpepter) (IIpunoxkenue 1) Ha GymaxHoM
HocuTene no ¢opme, ycraHoBIeHHOW BankoMm, mnoanmucanHoro KiHeHToM CODOCTBEHHOPYYHO B JBYX
9K3EMILIApaXx.

2, Akuent npencrasiensoro Knuenrom 3aseienus (odepTbl) O NPHCOEAMHEHHMH K HACTOALIMM
[IpaBunam, nnopmuposanue Kinenra o mate 3akmouenus Horosopa UTB, noareepskaaercs nyrem NpPOCTABJIEHHA
ormeTku «HMcnonneno» na 3assnenun (oddepre) B Teuenue 30 (TpHAUATH) KaNeHAAPHBIX THE.
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2.6. baHk BrpaBe B OJHOCTOPOHHEM NOPAIKE BHOCHTH M3MEHEHHS B HACTOAIIME I[lpaBuna B nopsuke,
npeaycMoTpenHoM [lpaBunamu o AMCTaHUMOHHOM GaHKOBCKOM 0GCTYKMBAHHH FOPHANYECKHX JHLL, HHIMBHIYaJIbHBIX
NpeAnpHHAMATeIei U (pU3MYECKHX JIHLL, 3aHUMAIOLIMXCSA B YCTAHOBJIEHHOM 3aKOHOAATeNbcTBOM P,

2.7, [Ipucoennnssce k Hactosmmm INpasunam, Kinent nopyuaer ban Ky OCYILECTBJIATh BCe HEOOXOAUMBIE
AeHicTBUS ¢ Uenbio peructpaunu Kiuenra u ero Cuera B OITIKL] CBIT, B T.u. nepeaats B OIIKL] CBIT undopmauuro u
AOKYMEHTBI, PE0CTAB/IEHHBIC U1 3TOro KinenTom, a takoke nepeaasats B OITKL] CBIT ot KnuenTa HHDOpPMALHIO U
AOKYMEHTLI B Cilyae H3MeHeHHs NaHHbIX Kinenta, npesoctasnennbix B OITKL] CBIT npu peructpaum.

2.8. Kiinent paer cornacue nHa nepenauy uudopmaunu ceegenust o TCIT Arperatopy HH(pOPMALHOHHO-
TEXHHYECKHX YCIIYT.

3. Ilpasa n 00s3aHHOCTH CTOPOH

3.1, Bank o6sizan:

3.1.1. OkasbiBaTh Yemyry B COOTBETCTBMM C YCIOBHAMH Horosopa UTB u Ilpasun CBII npu ycnosuu
3aKTIOYEHNS 10roBOpa Ha NMCTaHUMOHHOe OaHKOBCKoe obOcinykuBahue, Hanmumum Cuera Knuenrta, a Takoke
roroBHocTH Yerpoiictea k UTB u perucrpauun Cuera 8 OIIKL 1 U H(OpMaLMOHHBIX cHcTeMax BaHka.

3.1.2.  OcymiecTssts HEOGXOAUMbIE NEHCTBUS € LETBIO perucrpauuy Knunenra, a Taioke ero Cuera 8 OITKI]
CBII.

3.1.3.  Ilpm okasanumu Yeiyru o6ecrneynTs:

3.1.3.1. npuem UHdopmaumonHsiMu cuctemamu Banka SJIEKTPOHHBIX 3aMPOCOB ¢ YCTPOIHCTB Ha COBeplueHHE
HH(popmaumronHoro obmena ¢ OITKL] CBIT no Onepatsin;

3.1.3.2. ocymecTBieHHe MHPOPMALMOHHOIO O6MEHA ¢ OIIKL[ CBIl mo OmepauusM B COOTBETCTBHH ¢
ITpaBunamu CBIT;

3.1.3.3. nepenauy UupopmaumonHbiMu crcteMamu Banka 3NeKTPOHHLIX coobiennii ot OITKL] CBIT no
Onepaunsam Yerpoiicream Knunenra;

3.1.3.4. 3aumcnenne na Cuer Kimenra Bosmemenus mno Onepauusm, NEHeXHbIE CPEACTBA 1O KOTOPBIM
3a"MC/ICHbI HA KOPPECTIOHAEHTCKUHA cueT batka B Banke Poccun B coorsetctsuu ¢ INpasunamu CBIT.

3.1.4. Ha ocHoBanum 3anmpoca Knuenta ocymiecTssTs PacCMOTpPEHHE W YpEryJiMpoOBaHHE TEXHHYECKHX
c60eB M HeCTaHIapTHBIX cHTyaumii 1o OmnepauusM, B OTHOLICHHH KOTOpeIX baHkom okasaubl Yciayru, u
uHpopmuposats Kinenra o xapaktepe BosHukiueit CHTYaLHH U PE3yNIbTaTe €€ paspelleHus.

3.1.5. Ocymecrsnsats undopmuposanue Knuenra o 3auncnenny na Cyer ACHEXKHBIX cpescTB no Onepaunu
B cootBeTcTBHM ¢ [NpaBnnamu CBII, B pexcume peansHoro Bpemen:

3.1.5.1. B cnyuae moakmoveHus cepsuca SMS-yBEOM/ICHHA, YBEJOMIIEHHE OCYIIECTBISETCS MOCPEACTBOM
Hanpae/eHusa coobIleHnit Ha HoMep MOGHILHOTO TesedhoHa MU aJIpec 3/1eKTPOHHOM MOYTLI, HHDOPMALHS O KOTOPOM
Gbi1a npenocrasnena Knuentom Bawky B 3asBaenuy Ha noaxmoveHne SMS-undopmuporanus (Ipunoxenne N7
[lpaBunamu 0  jgucTaHuMoOHHOM — GaHKOBCKOM OOCIy)KMBAaHHH  FODMAMYECKHMX  JIMLL, HHIIHBHYaJIbHBIX
NpeAnpUHUMATENIeH H PU3HUECKHX JINLL, 3AHUMAIOLIMXCS B YCTAHOBIEHHOM 3aKOHONATENLCTBOM PD NopsJiKe YacTHOM
npakTHkoW B cHcteme «HurtepHer-bank» B AKB «Jueprobank» (AO)). Ilpu stoM o6s3aHHOCTS BaHka o
ysenomaennto Knuenra 06 onepauusx, CoBepUIEHHBIX C HCMONb30BaHHEM CHCTEMBI «HHuTepHeT-6aHk», cunTaeTcs
HMCTIOJIHEHHOM, a yBEJOM/IEHHE CUMTAeTCsl NonydeHHbIM KIIMeHTOM ¢ MOMeHTa HarpasnieHus baHkoM yBenomsienus
sms;

3.1.5.2. nocpeactsom CHcTeMb! «HuTepHeT-6aHK) MyTeM npeaocTaBIeHus Kinenty no Cucreme «HMurepHer-
Gank» OT4eTa He MO3JHEE CEAYIOMIEro PaboYero AHs, B TEUEHHe koToporo cosepianics Onepatnu no Cuery. [pu
9TOM ¢ MOMeHTa pasmeluenus bBankom cootserctyromero Otyera B CHcTeme «HntepHer-6ank» B pasaene c
uHpopmaumeii no Cyeram, oba3anHocTs Banka o npenocTapnenuio OTyeTa CUUTACTCA UCTIOHEHHOM, a MHBOpPMALs
cyuTaeTcs nonyyeHHom Knuenrom.

3.1.6. B cayuae, ecan okasanue Yeiyru okasanoch HeBO3MOXKHBIM I10 TEXHHYE€CKHM MPHYHHAM, BO3HHKILHM
Ha cTopoHe MH(popMaLoHHBIX cucTeM BaHka, BOCCTAHOBUTE OKa3aHHe Yenyru B Teuenue 10 ([lecsitn) kaneHaapHbix
AHEH ¢ 1aTbl BOSHUKHOBEHHS COOTBETCTBYIOUIMX HEIOMNAI0K, eCITH NPH4HHbI HETIONA/IOK HE BBIXOJAT 32 PAMKH
komneTeHuun banka u Bo3HuKiH no Buue Bakka B ciyuae YCTpaHEeHH: HETOMA/IOK B peaieNiax Cpoka,
MpEAYCMOTPEHHOTO HACTOALMM MyHKTOM, 06s3aHHOCTL Batka no okazanuio Yeiiyru He cuntaetcs HapyLIEeHHOM.

3.1.7. B coorBetcTBHMH ¢ 3asBieHHEM (odeproit) Knuenta nepepasats 8 OITKL] CBI1 3anpoc Ha reHepaLmio
cTaThyeckoro/amHamuyeckoro QR-koa, nepenaeats nojyyeHHsi ot OIKL[ CBIT QR-kox Knuenry.

3.2. bank Bnpase:

3.2.1.  Orkazare Kiuenty B nposenesunu Onepauuu Bo3BpaTa Npu HEAOCTATOYHOCTH HAEHEKHBIX CpENCTB Ha
CueTe, HalMYMM OrpaHWYEHHIl N0 PACIOPSIKEHUIO NEHEKHBIMHU cpeacteamn Ha Cuere, NpeayCMOTPEHHBIX
ACHCTBYIOUMM 3aKOHOJATENBCTBOM, B T.Y., apecTa, NpHOCTaHOBNEHMH onepauuii no CueTy W T.A., OTCYTCTBHM
TEXHHYECKOH BO3MOXKHOCTH €€ NPOBEACHHUS.
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322, OcyurecTBnsTh KOHTPOB 32 cObMOAeHHeM KAMEHTOM HacTOSIMX ITpasun, IMpasun CBII.

3.23.  IlpuoctanaBnueate Okazauue Ycayru B cryuae HecoOmonaenus Kinuentom nactosmmx ITpasmn,
[Tpasun CBIl, nonyyenns MHGOPMALMH O COBEPILIEHHH MOLIEHHHYECKHX onepauuii B Toproseix Touykax Knuenra,
HAJIMYMHK NOI03PEHHHH B JIerann3auuy (OTMBIBAHMM) JOXOMIOB, MOTYYEHHBIX TNPECTYNHBIM MyTeM H QUHAHCHPOBAHWUH
TCppopH3Ma, a Takke 3anpawmBate OT KiMeHTa NONONHHMTENbHYIO HWH(QOPMALMIO O BHI3BABIIHX nojio3peHue
Onepauusx.

3.24.  Tpebosats or Kiuenra kak 10, Tak M mocie pactopxkenus [Jlorosopa UTB Bo3mewenus cymm,
YKasaHHbIX B HacToALMX [TpaBunax.

3.2.5. penocrasnars OIIKL] CBII Heobxoaumyio uHdopmaumio o Kiuenre, Onepauusx, Onepaumsax
BO3BparTa.

3.2.6. bauk BnpaBe NPUOCTAHOBHTE, orpaHuunTh ucnonHenne Jloroeopa MTB no cobereenHOMy
YeMOTpenuio 6o no ykasanwuio OIIKL] CBIT u (wm) Bakka Poccun, ysenomue Kimenrta undomaumonusim
coobuiennem uepes Cucremy «UntepHer-Gank» He mosgmee | (onnoro) paGouero maHs nocne Takoro
NPHOCTAHOB/IEHH A, OFPAHUYEHHS.

3.2.7. B ONHOCTOPOHHEM MOpANKE W3MEHSATH (bopmbl 3asBiEeHHIT M yBeIOMIIEHHIA, npeayCMOTPEHHBIE
HacToswymH [lpaBunamu, npu 3TOM H3MeHEHHe YKa3aHHBIX (JOPM He ABASETCHS M3MEHEHHEeM ycnosuit Jlorosopa
UTB.

33 Kauenr o6s3an:

3.3.1. B nopsanake u B CPOKH, YCTaHOBJEHHbIE Horosopom UTB, B TOM uMcie HacTOSIMMH IlpaBunamu,
yniaauuBaTe BaHKy KOMHCCHOHHOE BO3HATrpaKIEHHE B pasMepe, OnpejeieHHOM B COOTBeTCTBHH ¢ Tapudamu,
JICHCTBYIOLIMMH Ha MOMEHT COBEpIICHHS Onepauwmii.

3.3.2.  O6ecneunts npenocrasnenue [narebimkam uH(OpMaumH, HeoGXOAMMOI 1715 NpoBeaeH s
Oneparun.

3.3.3.  TpenocraBute [TnaTensumkam B MECTAX HX obcnykuBaHus MHGOPMALMIO: O BO3MOMKHOCTH OTLIATHI
Togsapos uepes CBIT.

3.3.4.  Ilpu onnare ¢ ucnons3osanuem CBIT npenocTapaTh [natenbiuukam nomuelii HaGop cyuiecTByOLMX
y Kinenra Tosapos (paGot/yciyr) no uetam, ne MpeBEIIAOIMM UeHbl KnieHTa Ha 5TH ke ToBapbl (paGoTel/ycnyru),
H Ha TEX XK€ YC/IOBUAX, YTO M TIPH OIIaTe APYTUM CHOCOGOM.

3.3.5.  OcymectBasts BO3Bpar [Inatenbumky neHeKHBIX CpeicTs, B cinyvae Bosspata [lnarenbiukom
NpUOOPETEHHBIX TOBapoB (OTKasa OT paboT/yciyr), OMmIaueHHbIX paree mo Onepauuu, MoGLIM cnocoGoM, B TOM
uucie yepes CBIT.

3.3.6.  He B3uMatk sBHBIE WM CKPBITHIE KOMHCCHH M JIOGbIe AOMOJIHUTENBHBIE I1aThl NPH COBEPLIEHHH
Onepatuu.

3.3.7.  TlpoBogurs Onepauuu w npenoctasnate [lnatensunky onnauennsie ToBapbl ToAbKO B ciyyae
flonytienns noaTeepxaenns ot bakka 06 ycnewHom 3asepienny Onepatuu.

3.3.8. CamocroATensHo M 3a CBOM CYeT OOECHEYHMTh HATHUHE KaHaJIOB CBA3M M HaJuiekallee
(yHKUHOHMpOBaHHE YCTPOHCTB, HEOGXOAMMBIX IS nposeaeHus Onepauuii B COOTBETCTBMM C HACTOSLIMMH
[IpaBunamu. O6ecneuuTs HCMoNb30BaHMe NpOrpaMMHOTo 0becreYeH s B CTPOroM COOTBETCTBHHM C ()YHKLMOHATBHBIM
HasHaueHueM, He nonyckas Ge3 cornacoBanus Banka Momudukaumio uMeromerocs (yHKUHOHANA U MCTIONB30BAHKE
nporpammHoro obecnevenus Kinuenra g ueneii, OTIHYHBIX OT obemyxusanus [TnaTenbumMkoB B pamkax Horoeopa.

3.3.9. Bosmewars Banky kak 10, Tak u mocie pactopskerus Jlorosopa UTB cymmbl moGeIX pacXonos u
YOBITKOB, NOHECEHHBIX BaHKOM B CBf3M C MCMOJHEHHEM Horosopa HUTB, B Teuenne 5 (ITatu) pabouux naHe# ¢
MOMEHTa MOJTy4eHHs COOTBETCTBYIOIIEro TpeGoBanus banka.

3.3.10. He ny6aukoBath MPECC-pe/u3bl ¥ HE JeNaTh HHKaKMX MyONMYHBIX 3aABNEHMH, KACAIOUWMXCS
Horosopa UTB u (unu) CBI1, 6e3 NPEIBapUTEILHOrO MUCbMEHHOr0 cornlacus banka.

3.3.11.  VwuacteoBath B npoBeseHnd bBankom MpoBepKH 10 OCMOPEHHBIM ONepaLuaM, NpH HATHYHH
3anpoca/tpeboBanus bauka.

3.3.12. TIlpemocrapnate I[lnaTensiumkam npu nposeaenun Orepauuii TOKyMEHTbI 10 ONEpaLHAM OMIaThI
Tosapos (B TomM wumcrne kaccoBbie YEKH), coaepiKalllie MPeyCMOTPEHHbIE 3aKOHOAATEILCTBOM Poccuiickoii
Denepaunn peKBU3HTI.

3.3.13. TIlo tpeGoBanuio Banka unu OIIKL{ CBIT He3amemIHTENLHO NPHOCTAHOBHTH M (MnM) mpekpaTUTh
nposeaeHue Oneparuii.

3.3.14. OGecrnieuuts COXpaHHOCTD MHQOPMALMH M BCEX JOKYMEHTOB, ojopmasembix 1o Onepauusm,
Onepauunsm Bosepara, OcnopeHHbIM onepauusaM, B TEYEHHUE 5 nATH) JEeT ¢ JaTsbl COBEPLICHHsI COOTBETCTBYIOLIEH
onepartiuH.

3.3.15. IlpenoctaBasts banky no ero sanpocy undopmammio no coeepiieHHbIM Onepauusam (B T.4. 1o
OcnopennbiM onepaumsm), BKIOYas AOKYMEHTBI, MOATBEPXKAAIOWME HaJIekKallee npeaocTapierye Inatensimky
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orutayeHHbIX ToBapos, a Takke MHYIO HH(OPMAIIMIO, CBA3aHHYIO C JaHHBIMM ONEPALMIAMH, B CpOK He mno3aHee 2
pabounx aHel ¢ MoMeHTa nocTyruienus Kiuenty 3anpoca Barka.

3.3.16.  OcymectBaaTs orciexuBanne nocrynarowei or Banka uH(OpMaumy, HanpasneHHoH Kinenty
crocobamu, ykasaHHbIMH B 1. 3.1.5 HacToswmx TTpaBu 0 3aUKCIEHHH JeHEKHBIX cpeacte Ha Cuer no Onepaupsam

3.3.17.  Tlpu HEBO3MOXKHOCTH MOMY4eHMs MocTynaromeil ot banka MHOOpPMaLMK crioco0aMH, yKa3aHHBIMU B
n. 3.1.5 Hacrosuux [lpasun, HesamemmnrensHo obpatuthest B Bauk s onpeaeneHus anbTepPHAaTUBHOrO crnocoba
uH(popMHUpOBaHHs.

3.3.18. Tlo 3anpocy Banka u B cpokm, ycTaHOBNeHHble BaHKOM, NPeJICTaB/IATE CBEACHHUA W JIOKYMEHTBI,
HeoOxonumele BaHKy s ucnonHeHus TpeGoBaHMiA ®enepanpHoro 3akosa ot 7 asrycra 2001 roga N 115-@3 «O
NPOTHBOACHCTBUM Jlerallu3alii (OTMbIBAHMIO) JOXO/IOB, MOJIYYEHHBIX MPECTYMHBIM TyTeM, M (PMHAHCHPOBAHHUIO
Teppopusmay  (MHpopmaumio o Kiuente, npencrasutensx Knuenta, Bbirogonpuobperatensx u GeHeduuMapHbIX
Bragensuax Knuenra, B Tom uuciae MHOOPMALMIO O LENAX YCTAHOBNEHHMS M TPEANONAraeMOM XapaKTepe Je0BbIX
OTHOUIEHWH ¢ BaHKOM, O UensX (PMHAHCOBO-XO3AHCTBEHHON AesTenbHOCTH KnMeHTa M (DHHAHCOBOM MONOKEHUM
Knuenra u nenosoii penyrauun Knuenra).

3.3.19. He pa3srnawats 1 He nepeaaBath IOCTOPOHHMM JIMLAM HH(OPMALIHIO, MOJY4EHHYIO MPH COBEPLICHHH
Onepauwii ¢ ucnonssoanuem CBI1, 3a HCKTIOueHHEM CTyyaes, Npe/lyCMOTPEHHBIX 3aKOHOAaTenbeTBOM Poccuiickoit
®eaepauni.

3.320. He nepenaBath TpeTHM JHMLAM INpOrpaMMHOE oOecTieueHHe, a TaKKe MPOYHEe CBEAEHHS,
otHocaumuecs k Jlorosopy UTB.

3.3.21. Cobmonare pexomenzauuu B Ilpunoxkenue Ne3 k IlpaBunaM © JMCTAHLMOHHOM GAaHKOBCKOM
OOC/IYXKHBAHHY IOPHAMYECKHX JIML, WHAWBHIYAIbHBIX MpEANPUHHMATENCH M (PH3MYECKHX ML,
3aHMUMAIOIIMXCS B YCTaHOBJICHHOM 3aKOHOAaTeNbCTBOM P® nopsake yacTHOM NMpakTHKOH B cHUCTeMme
«Hureprer-bank» B AKB «3OHeprobank» (AO)

3.4. Kauenr Bupase:

3.4.1.  Hnuumuposats nocpeactsom Yerpoiicta Onepaumio Bosspara. Onepaims BO3BpaTa MOXeT ObITh
OCYLUECTB/IEHA MPH HAIM4MK TEXHHYECKOH BO3MOKHOCTH, a TaKyKe NMPH YCIOBHM HAIM4Ms J0CTATOYHOrNO OCTATKA
ACHEKHBIX cpe/IcTB Ha CyeTe U NpU OTCYTCTBMM OrPaHMUYEHHIH 10 PacIOPAKEHHIO IEHEKHBIMH CpeicTBaMK Ha CueTe,
MpEeYCMOTPEHHBIX IEHCTBYIOLMM 3aKOHOAATEBCTBOM, B T.4., apECTa, MPUOCTAHOBIEHUH onepatmii no CueTy u T.A.
Bosspar npoussoautcs Ilnatenbiiuky Ge3HalMUHBIM MyTEM B COOTBETCTBHMH C [Tpasunamu CBII, Ha ocHOBaHMM
AaHHpIX, Mmetowmxcs B Mupopmaunonnbix cuctemax banka u (umm) OTIKL] CBIL. Mo Onepauusm Bo3BpaTa cymma
KOMMCCHH, ynepikaHHas bankom npu nepeuncnennn Bosmemenus, Knuenty He Bo3sparaercs.

4. duHaHCOBbIE YCIOBHA

4.1. CrouMocTh M MOPAZNOK OMAATBl YCIYr Mo obecrnevyeHUIo B3aMMOACHCTBHS npu onsare Torapos
(u3KHECKMMU TMLIAMH B MOJIB3Y IOPHAMYECKHUX JIUL| U MHIUBUIYaIbHBIX NIpeANpUHUMaTeNnel ¢ ucnosibsioanueM CBI1
onpenenstores Tapudamu banka. Tapudsl MoryT GbiTh H3MeHeHb! BaHKOM B 0IHOCTOPOHHEM BHeCyIeGHOM nopsjke.

4.2. Vsenomnenue Knuenrta 06 usmenenun Tapugos ocyliecTiseTcs B NOpAKe, npenycMmorpeHHoM [IpaBunamu
O IMCTAHUHOHHOM GaHKOBCKOM 0GC/TY)KMBAHHH IOPHIMYECKHX JIML, HHAMBUAYATbHBIX MPEANpPHHHMATENEH U
(puzMuecKUX LI, 3aHHMAIOLLMXCS B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM P,

4.3. Iopanok pacueTos:

4.3.1.  Bee pacuersi Mexay bankom u Kimentom B pamkax Jlorosopa UTB npowusBoasTcs B poccHifckux
pyO/IAX B COOTBBETCTBHH C ycnoBHAMH JloroBopa 6aHKOBCKOro cyeTa, OTKpHITOro B Banke.

43.2.  bank 3auncnser cymmsl Boamewenus no Onepauusm, 1eHexHbIE CPEJICTBA 110 KOTOPBIM 3a4MC/IEHBI
Ha KOpPeCNOHAEHTCKUH cueT batika B banke Poccuu, Ha Cuer Knuenra B nopsiake, onpenenennom Ipasunamu CBIT,
B peHME peanbHOro BpeMeHH. [pu sTom BaHk He HeceT OTBETCTBEHHOCTH 3a CILy4au 3a]€piKKH 3aUMCIICHHS CYMMbI
Bosmetenus, Bosuukiei He no suHe baHka.

4.33.  ObGssarensctBo banka mo mnepeuwcieHdio BoO3MELIEHHS CUMTAETCS MCMOJMHEHHBIM B MOMEHT
3a4MCIICHHS IEHEKHBIX cpeacTs Ha Cuer.

4.34.  PacyeTbl NpOM3BOAATCA HA OCHOBAHMHM JaHHBIX 06 OmnepauMAX, COBEPUIEHHBIX C MCMOIb30BAHHEM
Yerpoiiets, pasmeinenHsixX y KineHTa, 1aHHble 0 KOTOPBIX TIepefaHbl B Hudopmauunonnsie cucremsl Banka OIMTKL]
CBIl.

4.3.5.  Omnnara Knuentom crommoctu ycnyr Banka no Jorosopy UTB ocymiecteasercs nyTeM CIHCaHHUs
Bankom 6e3 nononuurensHoro pacriopskenus (cornacus/akuenta) KineHTa AeHeKHBIX cpeacts co Cyera Knuenra.

4.3.6.  3axmouas [loroop UTB u npucoeauussce k Hactoswmm ITpasunam, KIHEHT B LeaAX MCTIONHEHUS
obazarenscts no Jorosopy UTB, B T.4., 1o onsiate BosHarpaxaenus bauky 3a okasaHHble YCITYTH, MO BO3MEILEHHIO
pacxozioB 1 y6eiTkoB banka, npenocrasnser BaHky NpaBo cocTaBiATh, M NPEABLABIATE K JI0ObIM GAHKOBCKHM cyeTaM
Knuenra, otkpeiteiv Kienty B Banke, B T.4., k CueTy, niatexHble TpeGoBaHH/MHKACCOBBIE NI0PYYeHHs/GaHKOBCKHE

68



opziepa (nanee — PacueTHble IOKYMEHTBbI) M CIMCHIBATh 0€3 JONONHMTENBLHOrO pacnopsKeHHs (COriacHs/aKuenTa)
Knuenra neHexHble Cpe/ICTBA C yKa3aHHBIX CYETOB, B T.4., c0 CueTa, Ha X OCHOBAHHH.

4.3.7.  3apanee naHHblf akuenT mpegoctasieH KiuenTom 6e3 orpaHdueHms 1o KosnuyecTBy PacuerHbix
AOKYMEHTOB, BbICTaBiseMbiX bankoM, a Takke Ge3 orpaHuuyeHus No cymme M TpeGOBAHMAM H3 OGS3aTENLCTB,
BeITekalox w3 Jlorosopa MUTB, B T.4. nacToswmx I[lpaBun. Bo3MOXKHO HacTH4HOE HCMONHEHHE PacueTHbIX
JNOKYMEHTOB.

4.3.8. B caydae orcyrcTBUs 1MG0 HEIOCTATOYHOCTH HA GAHKOBCKHX CUETAaX Knuenra, orkpeiThix B Batike, B
T.4., Ha CueTe, IEHEIKHBIX CPEICTB B pa3Mepe, HEOOXOIMMOM JUTs HCHONHEHHS PacueTHBIX noxkymeHTtoB banka, nu6o B
Clytiae HajM4Ws NpeayCMOTPEHHBIX 3aKOHoJaTenbcTBOM Poccuiickoit @enepauuu orpaHudeHuit pacropsyKeHHeM
ACHEXKHBIMH CpeicTBaMu Ha OaHkOBckMX cuetax KimeHra, orkpeiTeix B Banke, B T.u., Ha Cuere, panbHeiimee
HUCTIONIHEHUE MPEAbABNCHHBIX baHkom PacueTHbIX NOKYMEHTOB, B TOM uucie, MHGOPMHpPOBaHHE 00 HMCIIONHEHHH
PacueTHIX 10KyMeHTOB, ocyuiecTeiiseTcs BaHKOM B CPOKM M B MOpSIKE, YCTAHOB/IEHHbIE HOPMATHBHBIM aKTOM
Lentpanboro 6anka Poccuiickoit Defepaumu, peryIMpYIOUIMM OCYILECTBAEHHE Ge3HATUUHBIX pacueToB
(ocyliecTBneHHe NEPEBONOB JEHEXKHBIX CpeacTB) B PoccHiickoii Qepepaumn. Onnarta ykasaHHBIX PacyeTHbix
AOKYMEHTOB NMPOU3BOAUTCS 10 MEPE MOCTYIUICHHA ICHEKHBIX CPEACTB Ha OankoBckue cueta KimenTa, OTKphIThIE B
banke, B T.4., Ha CueT M / HIH MONYYeHHs Pa3pElICHHUS Ha MPOBEIEHHE onepauui B CayyasX M B OYEPEAHOCTH,
YCTaHOBJICHHOH EHCTBYIOIMM 3aKOHONaTenbeTBOM Poccuiickoit denepaumu.

4.3.9.  baHk BrpaBe OCYLIECTBIATH CIHCAHME AEHEXHBIX CPEICTB 63 HOMOIHUTENBHOTO Pacnopsskenus
Kinenra ¢ ero 6aHkoBCKHMX c4eTOB, OTKpbITHIX B BaHke, B T.4., co Cueta, B TOM uHcie B cnyvae usMeHeHus baHkowm B
OAHOCTOpOHHEM nopsake Homepa Cuera (OB) MpH M3MEHeHHH TpeGOBaHMi JEHCTBYIOUIEro 3akoHOAATeNbCTBA PD,
HOpMaTHBHBIX akTOB Batka Poccuu, npaBun BeaeHus GyXranTepeKoro yuera, o TEXHHYECKMM MM HHBIM NpHYHHAM.

5. OcobGennocru orsercBennocTH cropon no Jorosopy UTB

5.1. B ciyyae HeMcnONHEHHs WM HEHamIEKALIEro MCIOJHEHHS O06A3aTENbCTB MO Horoeopy WMTB,
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBMM C 3aKOHOAATENbCTBOM PD, eciu HHOe He NpeayCcMOTPEHO
Hactosinumu [TpaBunamu.

52. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 33 HEBO3MOJKHOCTH MCIOJIHEHHS Horosopa UTB B curyaumusx,
CBA3AHHBIX CO cOOAMHM B paboTe MpOrpaMMHOro obecrieYeHHs M KaHATIOB 3MEKTPOHHON CBA3M, HAXOMAIIMXCS BHe
KoHTposs CTOpoH.

3.3 baHk He HeceT OTBETCTBEHHOCTH, B TOM 4Mciie PHHAHCOBOH, 110 CrIOPaM U pasHoOrnacuaM, BO3HUKLIMM
mexay Knunenrom u [TnarensuiykaMyu B OTHOLIEHHH OMIaThI Tosapos uepes CBII, a Takke Bo Bcex cayuasx, Koraa
Mo00HbIE CIOPhI U PA3HOIIACHS HE OTHOCATCS K npeamerty Jlorosopa UTB.

54. baHk He HeceT OTBETCTBEHHOCTH, B T.u., ¢unancoroit, nepen Ilnarensmukamu no Onepauusim,
COBEpIUCHHBIM B nonb3y Knuenra, He npuHuMaeT npetensuu ot [InaTensukos 06 ocrniapuBanuu Onepauuit, a Takke
MPETEH3HUH O BO3BpaTe ACHEXKHbBIX cpencts no Onepauusm. Bee nperensun u pasHornacus no Onepauusm, BKIKOYas
npeTeHsun 06 ocnapuBanuk Omepauwii, 0 BO3BpaTe AEGHEXKHBIX CPEJACTB MO Onepauusm, Knuenr pemaer c
[Tnarenswmkamu camoctosTensHo 6e3 yuactus Banka.

39, baHK He HeceT OTBETCTBEHHOCTH, B T.4., PHHAHCOBOH, B C/Iy4ae HEBO3MOKHOCTH OKA3aHMs YCIyr no
Horosopy UTB no TeXxHHYeCKMM NpUYMHAM, BOZHHKLIMM Ha cropoHe MndopmaumonHbix ciucrem Banka. Ilpu sTom
00 ykasaHHbIX TeXHMYECKHX Heronaakax Bamk yBemomiser Kiuenrta CrnocobaMu,yKa3aHHBIMH B 1. 7.5 HACTOALLMX
[Ipasun. B ykazauueix ciyuasx BaHk He Bo3Mermiaer Knuenty kakne-nubo yObITKH, B CBA3M C HEBO3MOJKHOCTBIO
OKa3aHHs YCIyT.

5.6. BaHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH OKA3aHMS Yenyr, BOSHUKILYIO M0 NPHYHHAM,
BO3HHMKLIMM He 1o BUHe BaHka.

3.7 Knuent cornacen ¢ Tem, uto B CcBOeil AeATENBHOCTH BaHK PYKOBOACTBYETCS CTaHAApTaMH M
npasunamu CBIT u OITKL[ CBIT.

5.8. [Ipu nencnonuenun Knuenrom o6s3arTenscrs, npeaycMoTpeHHsIX M. 3.3.9 Hactosawmx [Tpasun, Bank
Bripase notpeGosats oT Knuenra yruiars: Bauky nenu u3 pacuera 0,1 % (HOJMB LIENBIX OfIHA JEcATast MPOLEHTa) OT
CYMMBI 33]10/DKEHHOCTH nepea baHkoM (HeMCrOMHEHHOro 00A3aTeNbCTBA) 33 KasKAbIH JAeHb MPOCPOYKH.

5.9.K/IHeHT HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTD aHHBIX O [11aTebIIHKAX, CTABIIMX €MY M3BECTHBIMH IpH
nposenenu Onepalnu W He MMeeT MNpaBa MNpPeJOCTAaBNATh MOGBIM TPETHHM JMLAM YKa3aHHble CBEJEHHS, 3a
HCKITIO4YEHHEM Clly4aeB, NPeayCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOIATEIECTBOM.

5.10.BaHk He HeceT OTBETCTBEHHOCTH 3a ioGbie yGbiTkM Knuenta, B TOM YMCJlE, HO HE OrpaHHYHBasCh,
CBASAHHBIC C HCKOPPEKTHBIM H3MEHEHMEM JOCTYNHBIX HAcTpoeK paGoTHukamu KineHTa B mporpamMMHOM
obecrieyeHnH W/MAK B JIMYHOM KabuHere KilHeHTa, ABMBIIMMHCS ClIEICTBHEM HecobroaeHus noaoxkeHuit O6mmx
ycnosuii CBII.
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6.  Cpox aeiicTBusi, nopsa0K H3Menenns u pacropxenns Jorosopa UTB

6.1. Horosop UTB cunraertcs 3akiro4eHHBIM ¢ AaThl akuenta Bankom 3asBreHus (odeptsr) cornacho .
2.5. nactoamux IpaBun M AeiicTBYeT B TeueHHe OIHOrO roja.

6.2. B ciyuae ecnm HM O1Ha M3 CTOPOH HE 3asBMJIA O PACTOPIKEHHH HACTOALIErO Jlorosopa 3a 15 aueii 1o
ucTeueHns cpoka AeHcTeu, JloroBop UTB cuntaeTcs npouieHHbIM Ha KaKIblit CleIyIOWMH O,

6.3. Kaxknas u3 CtopoH BripaBe pacTOprHyTh HAaCTOSIIMA Horosop UTB B 0aHOCTOpPOHHEM MoOpsaKe B
CIeQyOWHMX cllydasx:

- B CIIy4asX M CPOKH, MpeayCMOTPeHHbIX HacTosmuM Jlorosopom UTB;

- 10 CBOEMY yCMOTPEHHIO, MHCBMEHHO YBEJIOMHUB 00 3TOM NMPOTHBOMOJIOXKHYIO CTOPOHY 3a 1(0AMH) Mecsl 10
JaThl PacTOPIKEHMS.

6.4. Pactopxenne / npekpawenue Jlorosopa UTB sneuer npekpaieHue obsa3arenscts CTopon Mo
Horosopy UTB, 3a uckioyenueM 0653aTebCTB, BO3HHUKILMX B TeUeHHE AeHCTBHS JHorosopa UTB u HeHcrnomHeHHBIX
CropoHamu.

6.5. baHk B ofHOCTOpOHHEM BHecyneGHOM MOpsAAKe BMpaBe W3MEHSTH ycnosus Hactosuero Jlorosopa
HUTB c ysenomnennem KiueHTa 0 Takux M3MEHEHHAX MyTeM OTNPAaBKH 3/IEKTPOHHOro coobiuenus KiueHty no
cucreme Mureprer-bank M pasMelleHus B 3eKTPOHHOM BHJE Ha caiite Banka www.energobank.ru He noszaHee, yem
3a 10 (mecsth) aHelt 1o ux BBemenus. Cornacopanue Knuenra NPOU3BOAUTCA MyTeM BXoja B cucTeMy HMHTepher-
Knuent, ana yero ¢ uensio obecrieuenus FapaHTHPOBAHHOIO O3HAKOMJICHHs C W3MeHeHHAMH Kinent obs3aH nepen
KaXa0H omepauwedl U He peske oaHoro pasa B B 10 (mecsts) KaJIeHIapHbIX [HEH CaMOCTOATENbHO YTOYHATH
AekcTeyowme ycnosus Cucremsi «UuTepHer-Bank» Ha caiite AKB «Oneprobank» (AO): www.energobank.ru. B
ciyyqae Hecornacus Kinenra ¢ HoBbiMM JokymenTamu Banka, KinneHT 06s3aH, 10 BBeJIeHHS B 1eHCTBHE H3MEHHHBIX
yenosuit Jloropopa UTB, ysenomuts 06 sTom Bauk mobbiM, aocTynHbiM Kianenty crnocoGom u NpPHOCTAHOBUTH
ucnonk3oBanue Yeayr. Monuanue wnu cosepuienue Kinentom Onepauuii ¢ ucrions3oBanuem Yeiyr no HacTosieMy
Horospy UTB nocne nartbl BBeeHHS M3MeHeHM sBnseTcs NOATBEPXKAEHHEM 3HaHHS JEHCTBYIOIMX Ha MOMEHT
Onepauni yCI0BHH H COrIacks ¢ HUMH (MX aKuenToM) aeicTBuaMH. [TopsaoK U3MeHeHus YCIIOBH M IOKYMEHTOB 110
Horoepy UTB Knuenty nousteH.

Hactoswmmm CTOpoHBI MoaTBepskAaIoT, YTO Harnpasisemblie Kinenty no cucreme Unrepuer-Bank coobuienus/
YBEJOMIICHHS/TPeGOBAHNS CUHTAIOTCS aBTOMATHUECKH MOJYYeHHBIMU U npounTaHHeiMU KitmeHTOM Ha crieyroumit
pabounit feHb Nocrie JHS UX OTIPABKH Knuenry.

6.6. HoroBop cuntaercsi pacTOpruyThIM:

6.6.1. B ciiyuae pactopskerus JJoroBopa GaHKOBCKOro cueta KiueHTa B AeHb TaKoro PacTopIKeHHUS;

6.6.2. B ciyuae necornacus KimMeHTa ¢ W3MEHEHHAMM K Hactosiemy Jloroeopy UTB, BHocuMbiMu Bankom B

NopAAKe, MPeAYyCMOTPeHHOM 1. 6.5. HacToswero Jorosopa UTB, ¢ patsi noctyrieHus B baHk yBempomienus

KnuenTa o Hecornmacuu ¢ uaMeHeHUAMM K HactosuweMy Jlorosopy MTB,Ho He nosgHee MOMeHTa BBeICHHS B

JefcTue U3MEHEeHHIT;

6.5.3. B cnyyae He cobniomenns Kiuentom TpeboBanmii lorosopa MTB- nocne ysenomnenus Bankom

Knuenra o pacropkenuu Jlorosopa UTB 3a 10 JIHEH, ecliM MHOM CPOK yBeJOMJIEHHMS He yKazaH
HacroswmMu IpaBunamu;
6.6.4.B ciyuasx pactopskenns JloroBopa Ha IHCTAHLIMOHHOE GAHKOBCKOE obenyxuBaHue,

7.  lomoaHuTeJbHBIE YCIAOBHS

Tl CTOpOHBI COrNalalOTCs, YTO NPABOOTHOLICHUS Cropon B pamkax [{orosopa UTB peryJiMpyroTcs
HactoAwmMmy  [lpaBunamu, 3akoHomatenscTBOM Poccuiickoii ®enepauuu, Ilpasunamu CBII, a B uactu
HCYpery/IMpoBaHoH  HacTOAIMMK  [IpaBunamMu- CTOPOHBI PYKOBOACTBYIOTCS [IpaBunaMu 0 JAMCTAHLIMOHHOM
GaHKOBCKOM  OBCITY)KHBAHMM FOPHIAHYECKUX JIHL, HHAMBUIYalbHBIX NpeANpUHUMAaTeNned W (HU3MYECKHX JIHLL,
3aHUMAIOLLIMXCA B yCTaHOBJICHHOM 3aKOHOJaTeNnbcTBOM P® mopsaake yacTHOI NpakTHKOH B cucreme «HHTepHer-
bank» B AKB «OueproGank» (AO) u IlpaBunamu OTKPBITHA, BEACHUS M 3aKpbITHA OaHKOBCKMX cuetoB B AKB
«Dneprobank» (AO)

12 B ciiyyae HeCOOTBETCTBHS MEX1Y OTEIBHBIMH MON0KEHUAMH Horosopa UTB u 3akoHOnaTenbCTBOM
Poccuiickoit ®eneparuu, COOTBETCTBYIOIHE nosnoxkenus Jlorosopa UTB He nmpumensiores a0 Mx NpHUBEIECHHUA B
COOTBETCTBHE C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu, Npu 3TOM NPOYHE MOMOKEHHs Horosopa UTB
COXPAHSAIOT CBOIO CHITY. B cilyuae HECOOTBETCTBUS MEXKIY OTAENBHBIMU MONOKEHUAMH Horosopa UTB u [1pasunamu
CBI1, Takue nonoxenus Jlorosopa UTB He nomnexar NPHMEHEHHIO 10 UX NpHBeAeHHs B cooTBeTcTBHE ¢ [IpaBunamu
CBII B cnyuae, ecnu Bank ysenomun 06 stom Kiauenra B NOpAAKE, NPEYCMOTPEHHOM 1. 7.5. HacToswux [Ipasun npu
3TOM npotwe nonoxenus Jlorosopa UTB coxpaHsioT cBoo cuy.
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1.3, baHk nmeeT npaso npuBIekaTh 1A MCTIONHeHUs o6s3anHocTei no Jlorosopy UTB TpeTbux nuu 6e3
NHCbMEHHOT 0 corslacus Knnenra.

7.4. CTOpOHBI COr/IaCHBI MpH3HABATh PACMEYATKH SMEKTPOHHBIX [OKYMEHTOB M3 MH(OPMALHMOHHBIX
cuctem batka, pacnieuaTku 10kymeHTOB, nomyuentsie ot OITKL] CBIT no kaHanaM sneKTpoHHOI, (haKCUMHIBHOMI HITH
HHOH CBA3H, a TaKXKe 0KYMEHTOB, NOANMCAHHBIX 3IEKTPOHHOM MOAMKCHIO WM HHBIM aHATIOroM COGCTBEHHOPYYHOM
TNIOJINMKCH, B Ka4eCTBe A0KA3aTe/IbCTB U1 pa3pelleHus CrIopoB.

T CTOpOHBI COrMacHbI ¢ TeM, 4TO BCs Mepernkicka Mexay CTOPOHAMM OCYIIECTBISETCS MOCPEACTBOM
Cucrembl «MnTepHeT-BaHk» W/MIM TMOCPEACTBOM 3NMEKTPOHHOM IOYTHI € HMCMOJB3OBAHUEM MHGOpPMaLIMOHHO -
TENeKOMMYHUKALMOHHOH ceTH «MHTepHeT» (aJpec 3NMeKTPOHHOH MOuTHI ykasaH B 3asenenun (odepre) w/umm
MOCPECTBOM HHBIX CTIOCOGOB, M03BOMSIOUIMX IOCTOBEPHO YCTAHOBHTB, YTO JOKYMEHT HCXOJIT OT COOTBETCTBYIOLLEH
Croponsl. I1pyu 3ToM coobienus, HanpasieHHslie 1o Cucteme «MuTepHeT-BaHk», MPHPABHUBAIOTCA K COOBLICHMSM,
nepeiaHHbIM Ha GyMaXHOM HOCHTee, ODOPMIIEHHBIM HAUIEKALIMM 06pa3oM.

7.6. Ecnn nnoe (cpok, crnoco6) He npeayemotpeno IIpaBunamu, B clyuae BOSHHKHOBEHHH TEXHMUECKMX
Henonanok CTOPOHbI HE3aME/UTHTENBHO YBEOMIISIOT APYT APYra O TaKMX HEmoiaaKaxX criocoGaMH, YKa3aHHBIMM B 1.
7.5 nactoswux [Mpasun.

i Bce npeaycmorpennbie HacToswmumu IpaBunamu COOGIIEHHMS M YBEOMIEHHS MOTYT ObiTh
Hanpas/eHsl CTOPOHaMH ApYT APYTY B MOPA/Ke, NPEeAYCMOTPEHHOM 1. 7.5. HacTosmux [IpaBunamu.

7.8. Bee criopsl, Bosnukatoume no Hactosmemy Jloroopy peatotcs B ApGutpaxkHom cyae Pecrny6imku
TarapcraH.

8. KonduaenunaabHocrs

8.1. CropoHbl npUHHMAIOT Ha cebs 06A3aTeNbCTBO HE pasriallaTh MOJYHEHHYIO B XOJE WCTIONHEHHMS
Hacrosuero Jlorosopa UTB koHpuaeHUMANTBbHYIO HHDOPMALIMIO, COCTABIISIOLLYIO KOMMEPUECKYIO H/HITH GaHKOBCKYIO
TalHy 011HO# 13 CTOPOH, ¥ COXPaHATh 3Ty HHOPMALHMIO B TailHe OT MOBBIX TPETHHX JIHLL

8.2. [Ton xonpuaeHunanbHol HHopmalmeii, cocTaBasIoOMEl KOMMEPUECKYIO M/HM GaHKOBCKYIO TaiHy,
B HactosiuieM Jlorosope HTB nonummaioTcs He sBasiomkecs OGUIENOCTYIMHBIMH CBEICHHS O TEXHOIOMMH
SNEKTPOHHBIX IIAaTeXkeH, a TaKoke CBeAeHHs 00 ynpasieHuH, GUHAHCOBOI W HHOMN NEATENBHOCTH Kaaoi 3 CTOpOH,
pasriallieHHe KOTOPBIX MOXET MNPHBECTH K BO3HUKHOBEHMIO YOBITKOB W/WIM HEraTMBHO TMOBJIMATH HA MENOBYIO
penyTauuio n1060# 13 CTOpoH, BKIOYas (HO He OrPaHHYHBAACE):

- MH(QOPMALMIO O COCTaBe, KOHYUrypauun, oCOGEHHOCTIX M BO3MOXKHOCTAX TEXHMUYECKHX M MPOrPaAMMHbIX
cpeacts CTopoH;

- nrobyto uHpopmaumio o huHaHCOBOM mosiokeHnH CTOpOH;

- HH(opMaumio o TapuHOH U KpeaUTHOM nonuTHKax CTOpOH;

- CBE/ICHHA O METO/IMKE H ColepxkaHnu UH(OpMaLMOHHOro obMeHa Mexxay CTopoHamHu;

- NEPCOHA/IbHBIC AaHHbIe npeacTasuTenei CToOpoH.

8.3. Croponbl  06A3yI0TCS  COXpaHATh KOH(DMACHUMANBHOCTH B OTHOLIEHMM YCJIOBHH HACTOSLLErO
Horosopa UTB u He pa3srnainate HX J106bIM TPETHHM JIHIAM, 332 HCKTIOYEHHEM MUCHMEHHOTO paspelieHHs, a TaKKe
CJ1y4aes, NpelyCMOTPEHHBIX AEHCTBYIOILMM 3aKOHOAATEILCTBOM PD,

8.4. B nensx sakmouenus u ucnonnenus Hacrosuero JJorosopa UTB Croponsi 06s3ytoTes MPOU3BOANTD
06paboTKy nepcoHabHBIX IaHHBIX B COOTBETCTBHH C TpeGoBannamu denepaibHoro 3akona ot 27.07.2006 Ne 152-03
«O nepcoHasbHbIX naHHBIX». CTOpOHa Bripase coobwars aApyroii CTopoHe NEePCOHaNIbHBIE JaHHBIE CBOMX PaOOTHHKOB
TOJIBKO € HX MUCBMEHHOTO coracus. B ciydae nonyyenus ot apyroii CTOPOHbI NepPCOHANBHBIX AaHHBIX paGOTHHKOB
3To¥ apyroit Cropousl nosyuaromas CTopoHa o6s3aHa HCTIONB30BaTh 3TH MEPCOHATBHbIE AAHHbIE JULIb B LEAX, 11
KOTOPbIX OHH COOOLICHBI, a TaKke COGMIONATH PEKUM CEKPETHOCTH (KOH(DMAEHLMANILHOCTH) B OTHOLICHHH
MOJIy4E€HHBIX NEPCOHANbHBIX JAHHBIX.

8.5. CTopoHbl ~ rapaHTMpYIOT ~HAlMuME 3aKOHHBIX OCHOBAHMI /I  OCYIIECTBIGHMS Mepeaau
NEPCOHANBHBIX NaHHBIX, OMEpaTopaMu KOTOPBIX OHM sBAAOTCA. CTOpPOHA, MONYYHBIIAS NE€PCOHANbHBIE JAHHbIE OT
apyroi CTOpoHbI, HE NMpUHMMAaeT Ha ceGd 06s3aTeNbCTBA MO MHYOPMHPOBAHMIO CYGBEKTOB, YbH NepPCOHANIbHBIC
AaHHbIE €H TepejaHbl, O Hayane WX oOpaGOTKHM, mMonaras, 4TO OHM NPOMH(POPMHUPOBaHEI 06 3ToM CTOPOHOM,
nepe/asilei HX nepcoHanbHble naHHble. CTOPOHBI 063yI0TCA OGecneunBaTh KOHGHACHLMATBHOCTb U 6E30MaCHOCTb
NepefaBaeMbIX APYr JAPYry MNEPCOHaNbHBIX JAAHHBIX MpU WX 00paboTKe, a TakkKe NPHHUMATh HEOBXOAMMBIE
OpraHM3alliOHHbIE M TEXHHYECKHWE MepBl, COOTBETCTBYIOWME TpeboBaHHsM cT. 19 DexmepanbHoro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIXY.
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1L
Iv.

3AABJIEHUE (OPEPTA)

[Mpunoxenue 1

k [TpaBunam okasaHMs YCIyry MO NPOBEAEHHIO PACYETOB

MeKIY (PH3HUECKUMH JIHLIAMH

1 TOProBO-CEPBHCHBIMH NPEANPHATHAMHM 3a TOBApBI (paboThl, yCiIyTH)

€ ucnonb3oBaHueM CHCTeMbl OBICTPBIX MTaTeKek

IMnateskHoii cuctems! Banka Poccun B AKB «Quepro6anky» (AO)

0 npHcoeuHeHuH K [TpaBiiaM 0kasaHus YCITyTH MO NPOBEAEHHIO PACYETOB MEXIY (PU3HUECKAMH THLAMMU I
TOProBO-CEPBUCHBIMH NMPEANPHATHAMH 3a TOBaph! (paboThl, Yeiyru) ¢ HCrnonb3oBaHieM CHCTEMBI
GbicTpbix nnatexeit [natexHoi cucrems: Banka Poccnn B AKB «DHeprobauk» (AO)

Moanoe Haumenosanue Knuenra/ ®HMO Knuenta

HUHH

(B cooTBeTCTRIM € yupeawTenbibIMu JoKymenTann FOJI/nokymenToM, yaocToBepsionnm nuusocts IT)

, O'PH/OIr'PHHII

Tenedon:

» laTa rocynapcrsenHoii peructpauun

Anpec anexkTporHoit nouTs Knuenta ans opuumnansHoii nepenucky (e-mail)

HACTOSKM 3aABIACT O NpHUCOCAMHEHHH K [IpaBuiaMu OKasaHHsA yCIYTH 110 NPOBEACHHMIO PACYETOB MEXAY (DH3HUECKHMH THLUAMU H TOProBo-
CCPBHCHBIMH TNPEANPHATHAMH 3@ TOBapb! (paboTel, yeiyru) ¢ ucnons3oBanuem Cucrembl GBICTpbIX muaTeskeii [lnatexnoli cuereMs! Banka
Pocenn B AKB «Oueprobank» (AO) (nanee — [Tpasuia) u Ge3yc/I0BHO COrMTaCHBILINCH C HUMH B NIOJIHOM 00BeMe, B NOps/IKe, MpeyCMOTPEHHOM
cr. 428 'paxnanckoro koaekca Poccuiickoit ®enepaunn, npeanaraem (nenaem oepry) AKB «Jueprobank» (AO) (manee — Bank) 3akmouuTh
Jlorosop uH(OPMALMOHHO- TEXHONOTHYECKOrO B3AMMONCHCTRHS (nanee — Jlorosop MUTB). IMoarsepskaaem, uto [lpaBuna HaM NOMHOCTEIO
NOHATHEL M MMCIOT Ans Hac obssatenbhyio cuny. C Tapupamu o3nakomieHsl W cornacHbl. B ciyuae cormacus Banka ¢ HACTOSIIMM
npeiokennem (odeproif) npocum Bauk akienToBaTs HacTosLIEE MPEJUIOKEHHE H:
l. Oxazath ycayry no ofecnedeHMio B3aWMOIeiiCTBHSI npH onaTe ToBapos ¢usuueckumu auuamu B Toproseix Toukax c

ucnoab3oannem Cepsuca GBICTPLIX naaTexeit
Pasmep KOMHCCHOHHOTO BO3HArpakICHMS Bankaonpenensercs B COOTBETCTBHH ¢ HACTOSLIMME Ipapunamu u Tapupamu, KoTOphIe pasMelieHbl
Ha Caiite banka B MH(OPMAUHOHHO-TEIEKOMMYHHKALIMOHHOMN CETH «HUurepuery
2. 3aperucrpuposats B OIIKL] CBII Cyer B Basiote PO,

Iepeyenn aaHHBIX:

. HaumenoBanue
Ne MoJiA COrJiacHo
Haumenosanue PexkBuiutei
n/n cneundpHKaun
AO «HCITK»*
1 OI'PH/OTI'PHII ogrn
Homep pacuernoro cuera, na kotopslii Gyaer
2 BbINOJHATLCH 3A4YHCIEHHE MIATeReH account
Toprosoe naumenosauue TCII (ums no

3 BbIBecKe) brandName

4 MCC koan* mcee

5 Iopoa TCII city

6 Huaexe TCIT zip

T Yauua, nom (paktruecknii aapec TCIT) address

contactPhoneNu
8 KoutakTHblii Homep Tenedona TCIT mber

* B cootsercrauu co «Crannaprom OIMKIL] CBIT. Kozt knaccupuraunn» (https:/sbp.nspk.ru/banks/)
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Y Hacrosumum noareepkaaeM, uTo 03HAKOMHINCE ¢ Aekcteyroweii penakuueii Jlorosopa UTB, pasmemennoro Ha caiite Banka B cetn
Hurepuer www.energobank.ru. u NOATBEp/KAACM, uTo nonuMaeM TekcT [lorosopa MTB, BulpaskaeM cBoe corjacue ¢ HMM H o6a3yemcs
BBINOJIHATE,

Hacrosuuim 3asepsiem, uto uHpopmauus, npencrasnennas B 3asBieHun (odepra) Bepha, ¢ Tapupamn AKB «IneproGank» (AO) o3HakOMIIEHEI
H 00sA3yeMcst MX BLINOJHATE. Ionrsepiaaem, uto cBeaenns o Kiamente, ykasaussle B HacTosiieM 3assicHHu (odepre). neiicrBuTentuel u
AoctoBepHel. OG0 BCeX MIMEHEHHSX AAHHBIX, YKA3aHHLIX B HACTOSIIEM 3aAB/ICHHH, 00A3yeMca HeMeaneHHo Bac W3BewaTh B MHCHMEHHO
dopme. TlpunumaeM Ha cefa BCIO OTBETCTBEHHOCTH 3a BO3MOMKHBIC HEOJAroNpUATHBIE MOCNEACTBHSA, CBA3AHHBIE C 3a1EPKKOH MoayyeHus
Bankom Takoro ussemenus.

Beipaxaem cornacue Ha cGop, Hakonnenue, XpaHeHue, 0GHOBICHHE | Niepeaauy cBeleHuil o cebe B AO «HCTIK», Yuactuukam CBI1, knuenram
Yuacruukos CBII (ITrarensinky) B COOTBETCTBHHE ¢ DepepanbHbiM 3akoHoM oT 27 wions 2006 roga Nel52-d3 «O NEPCOHANBHBIX JaHHBIX).

PykoBoaurens

HelicTByiowmmit Ha ocHOBaHU K BHO (nodnucs)
Ycrasa/[loBepennoctu
Ne oT 13

[nasuerii Gyxraarep

(nodnucs)
MLIL « » 20 r.

__.__—_________——_—.__=_=

OrTmerku Baunka

3asBnenue NpuHA, uaeHTHGMKauMo Kiventa OCYIIECTBHIJI, IOKYMEHTBI H MIOJTHOMOYHS, B T.4. HEOGXOANMBIE IS
3akmoyenns Jloroopa UTB nposepun
3asBieHue 3aperucTpUpoBaHo B Bauke « » 1
®UO corpynnuka Banka IMoamucs cotpyannka Bauka
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